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Persons of Concern’s - Ensure access to civil documentation, legal documentation and counseling;

d tati - Civil Status Department and Shari’a courts to document incidents of marriage, birth, divorce, custody, family disputes, etc;
ocumentation - Assess trafficking and statelessness cases, provide all legal assistance and advocate to rectify their situation when possible;

strengthened - Support the provision of the Ministry of Interior Service Card.

- Provide legal counseling in UNHCR registration centres and helpdesks;

Access to legal

- Facilitation/advocacy for the rectification of the legal status of persons of concern;
5_'_3 assistance & |ega| - Conduct regular, high-level meetings for advocacy with, inter alia, the Syrian Refugee Affairs Directorate, Ministry of Interior,
. . Residence and Border Department, Public Security Directorate and Ministry of Labour;
remedies |mproved - Liaise with the Government of Jordan on legal aspects of access to employment.
Access to the terrltory - Follow up and secure the preservation of international protection of persons of concern detained through official
improved & risk of correspondence and verbal intervention;

- Conduct advocacy for the rectification of the legal status of persons of concern with complex/delicate issues;

refoulement reduces, . - : B
. . - Facilitate the access for Refugee Status Determination, Resettlement and other units to conduct interviews in cases where the
=> risks related to detention  persons of concemn are still in detention:

reduced & freedom of - Conduct regular monitoring of detention facilities across Jordan through official visits to the facilities and interviews with
. detai .
movement increased amnees

e / | Capacity building related  _ capacity building on UNHCR mandate and refugee law for the Government officials, as well as for non-governmental organiza-

to refugee protection tions, judicial entities, academics and UNHCR staff in order to have a forum for discussion and advocacy.
. PI’OteCtIOI’l' Counse“ng - Conduct protection inteviews at Help Desks across the country to provide protection advice and refer cases for assistance.
& referral improved
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Training

408 trainings conducted
i.lli' 3,085 trained
Male: 2,322 and Female: 763
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Detention
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- External referrals from NGO’s: 420

- Monthly Amman referral coordination meeting
- Coordination with non-governmental organizations
regarding external referrals
- Interview conducted for war-wounded/patients: 213

PLANS FOR 2019

Issue documentation
to 28,700 children

Provide 39,000 legal
assistances to
persons of concern

Rectification of Status
Campaign instigated

1,000 persons
trained by December

Conduct 300
outreach visits at
Help Desks

www.unhcr.org/jo | in coordination & cooperation with:




