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The overall protection objective is to ensure that refugees and asylum-seekers have access to territorial asylum, 
fair and swift asylum procedures as well as full enjoyment of their rights as set forth in international and domestic 
laws. It remains crucial for partners to continue strengthening the capacity of government institutions to respond to 
emergencies, supporting improvements in registration and the asylum system whilst continuing provision of 
life-saving services, monitoring and mitigation of protection risks. 

Efforts will continue to reinforce comprehensive feedback and referral mechanisms to ensure accountability to 
affected populations. The response will continue to place a special emphasis on persons with specific needs, 
ensuring that they have equal access to protection assistance and the opportunity to participate in community 
self-management and decision-making. Promoting peaceful coexistence among communities remains a key 
priority and so is provision of psychosocial support for individuals carrying trauma.

Overview

Key indicators

Objective: Registration conducted on an individual basis with minimum set of data required

Refugees registered
on an individual basis

Target: 1,315,735

Persons that have access to
RSD procedures
Target: 138,700

Persons with specific needs
provided with targeted support

Target: 136,243

1,239,912 12,779 27,155

Refugees documented
on an individual basis 

- Congolese and other refugees

- South Sudanese refugees

- Burundian refugees
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Objective: Protection of and accountability to all refugees are strengthened through meaningful
engagement with communities, with particular attention to at-risk groups

Women in leadership structures and 
community groups

- Congolese and other refugees

- South Sudanese refugees

- Burundian refugees  
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Indicator      Actual Target/Standard (’19)   Actual     against annual target      or standard  

Indicator      Actual Target/Standard (’19)   Actual     against annual target      or standard  
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Complaints addressed through 
effective feedback mechanisms

- Congolese and other refugees

- South Sudanese refugees

- Burundian refugees

- Host community

15,000

30,000

2,000

8,200

7,132

7,732

4,583

4,604

Objective: Peaceful co-existence among communities strengthened

Reported incidents of conflict
within refugee communities

- Congolese and other refugees

- South Sudanese refugees

- Burundian refugees
    
Reported incidents of conflict 
between host and
refugee community

- Congolese and other refugees

- South Sudanese refugees

- Burundian refugees

Individuals receiving psychosocial 
support 

- Congolese and other refugees

- South Sudanese refugees

- Burundian refugees

- Host community
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Refugees receiving legal assistance 
and legal aid services

- Congolese and other refugees

- South Sudanese refugees

- Burundian refugees
    
Refugees sensitized about 
Ugandan and Refugee law

- Congolese and other refugees

- South Sudanese refugees

- Burundian refugees
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Objective: Physical safety, access to justice, rule of law and civilian character of the refugee 
settlements is assured and protection of human rights promoted in refugee settings
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Indicator      Actual        Target (’19)            Actual     against annual target      

Indicator      Actual      Projection (’19)         Actual     against annual projection

Indicator      Actual         Target (’19)           Actual     against annual target      

Indicator      Actual        Target (’19)            Actual     against annual target      
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Source: Education Sector.
Author: UNHCR Representation in Uganda For more information on Education, please contact: hanlon@unhcr.org 
feedback ugakaimug@unhcr.org 
For more info, please visit: www.ugandarefugees.org
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