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UNHCR Jordan has one of the largest refugee helplines in the world, answering around 300,000 calls per month. Since its inception in 2008, 
staff on the helpline have responded to over 3 million calls. The system uses Interactive Voice Response (IVR) technology, where automated 
information is delivered on key topics, while 14 dedicated staff are available for more complex and emergency calls.
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- The Helpline team provided support to the RSD Unit to reschedule interviews with POCs;
- Helpline team continued to assist the Registration Unit by making renewal appointments by 
phone. Helpline was able to issue between 600 - 900 appointments per day;
- Helpline team provided support to Filtering/Counselling desk at Branch Office Amman, providing 
information on appeals for cash assistance;
- Helpline provided support to CBI’s ATM card distribution;
- Helpline team provided support to the assessment team with filling process for 2019’s Home 
visits;
- Helpline team provided support to the assessment team with inspecting the tablets used in 
conducting the home visits.

185,698

Source: UNHCR | For more information, please contact JORAMDAT@unhcr.org | www.unhcr.org/jo | http://data.unhcr.org/syrianrefugees | Thank you for the generous donations from:


