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Serbia 
 Serbia hosts over 6,000 new asylum-seekers 
and refugees, over 26,200 refugees and 
198,500 IDPs from the ex-Yugoslavia 
region, and some 1,950 persons at risk of 
statelessness. 
 

 Persons in need of international protection 
amongst newly arriving third country 
nationals (around 30,200 in 2019) are 
supported in requesting and being granted 
asylum and local integration. Most displaced 
from the region have found solutions, while 
cases and threat of statelessness have been 
reduced.  

 UNHCR continues to support the 
Government in strengthening the 
national asylum system to secure 
institutional protection and 
sustainable solutions. 
 

 
POPULATION OF CONCERN 
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Total:                                                   232,692   
 
Source: UNHCR and Serbian Commissariat for Refugees and Migration 

 

               FUNDING - 2020 

      USD 9.4 M 
Funded 

6%

Unfunded 
94%

 

   

   
UNHCR PRESENCE 
Personnel: 
35 National Staff 
3 International Staff 
9 Affiliate Staff 
Total: 47 

 

Offices: 
UNHCR Representation in 
Serbia,  
64 Bulevar Zorana Đinđića, 
11070 Belgrade 

 

Presence: 
CO in Belgrade and FU in 
South Serbia for regular 
protection monitoring in five 
Asylum Centres and 25 other 
sites across the country 

 
                                                                  

                                                

                                               Profiling new arrivals in Preševo Reception Centre, 
©UNHCR, December 2019 
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Working with Partners 
■ UNHCR Serbia enjoys close cooperation with the Serbian Commissariat for Refugees and Migration (SCRM), 

the Ministries of Foreign Affairs, of Labour, Employment, Veteran, and Social Affairs, of Internal Affairs, of 
Public Administration and Local Self-Government as well as with local authorities. 

■ Project Partnership Agreements have been concluded with A11, the Belgrade Centre for Human Rights, the 
Crisis Response and Policy Centre, the Danish Refugee Council, the Humanitarian Centre for Integration and 
Tolerance, IDEAS, Indigo – Group for Children and Youth, Praxis, the Psychosocial Innovation Network, Sigma 
Plus and the United Nations Development Programme. 

■ UNHCR Serbia, together with the International Organization for Migration, co-chairs the Refugee and 
Migration Theme Group of the United Nations Country Team and pro-actively advises and supports 
governmental and non-governmental development partners in the implementation of the United Nations 
Sustainable Development Cooperation Framework (UNSDCF), the Agenda 2030 for Sustainable Development 
and the Global Compact for Refugees. 

 

Main Activities 
■ UNHCR supports the Government of Serbia in strengthening the national asylum system and protection-

sensitive migration management in line with applicable global and regional treaties and standards. 
■ UNHCR and partners assist due access to asylum procedures and public services, intervene in child protection 

as well as SGBV prevention and response in some 30 sites across the country. 
■ UNHCR and partners assist a sustainable integration of recognised refugees through free legal aid, financial, 

education and employment support. 
■ UNHCR supports legal aid and advocates for solutions for persons displaced within the region and, together 

with the OSCE, monitors beneficiary selection of the Regional Refugee Housing Programme (RHP). 
■ UNHCR supports authorities and civil society in creating systemic solutions to persons lacking birth 

registration and personal documentation and other actions to end statelessness in Serbia. 
■ Operationalizing the Global Compact for Refugees, UNHCR Serbia works closely with the Government, UN 

and development partners, international financial institutions and other stakeholders to secure the inclusion 
and improvement of the situation of persons of concern in the nationalisation of sustainable development 
goals, the UNSDCF for Serbia and other developmental processes. 

■ UNHCR Serbia enjoys regular cross-border cooperation with UNHCR teams in neighbouring countries, 
including Bosnia and Herzegovina, Bulgaria, Croatia, North Macedonia, Hungary, Montenegro and Romania. 

 

Financial Information 
 

 

Special thanks to major donors of unearmarked contributions- 20201 | USD 
Sweden 76.4 million | Denmark 75.1 million | Norway 41.4 million | Netherlands 36.1 million | United Kingdom 31.7 million | Germany 26.4 

million | Switzerland 16.4 million 
 

 

Thanks to donors of other softly earmarked contributions accessible to the Serbian Operation - 20202 | USD 
 

 
 

Thanks to donors of earmarked contributions to the 2020 UNHCR Serbia operation 
Republic of Korea | Serbia 

For more information: http://reporting.unhcr.org/ 

 

Media: Mirjana Milenkovski, PI Associate,  

www.unhcr.rs      

                                                

 

 
1 Contributed without restrictions on its use, unearmarked funding allows UNHCR critical flexibility in how best to reach refugees and other populations of concern who are in the greatest need and at the 
greatest risk. Where a donor has contribution $10 million or more, the total amount of the contribution is shown.  
2 Due to their earmarking at the region or sub-region, or to a related situation or theme, the other softly earmarked contributions listed are those which can potentially be used for Serbia. Where a donor has 
contributed $2 million or more, the total amount of the contributions is shown. 

 

Canada 2.3 million 

External / Donor Relations 
 
CONTACTS 

ivanovim@unhcr.org, Tel: +381 (0) 63 275 154 
 

Reporting: Vera Dragović-O’Donnell, Information Management, 
 

dragovic@unhcr.org, Tel: +381 (11) 41 55 434 
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