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Understanding the information and communication needs of

refugees and migrants in the Venezuela Situation November 2019
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KEY FINDINGS
Regional overview



Access to mobile phones - key findings

Do you have access to

What type of mobile phone do
a mobile phone?

: ?
Does this phone belong to you- you have access t0?

Smartphone
76%

Feature phone

16%

Basic phone
16%




Access to mobile phones - key findings

If you don't, why do you not have If you did, what problem did you have ~ What do you use the phone the
access to a phone? (top 3) with this phone? (top 3) most for? (top 3)

Damaged
phone

55% ea

No phone

No financial
resources to
afford it

Stolen phone
12%

credit :
19% 497%

No network DO 0
connection o ormatia
17%

Sold phone
9%




Access to the Internet - key findings

Do you use How frequently do you use the Why do you not use the
internet? internet? Internet?

No phone

79% 30%

YES 12 % everypay

I\
AERR
L1 1]

No financial
resources to

o)
16% ONCE A WEEK afford it

W 21% 249%

NO

8% sPoraDICALLY No computer

16%




Access to the Internet - key findings

Has it been difficult to find From which places 9')0 you
public Wi-Fi hotspots? access to Wi-Fi?»

At a friend's/ family
member's house

People have had
difficulties finding
Wi-Fi hotspots

Public Wi-Fi spots

Other

Do you have access to WiFi*? rakA\e

*question for people in transit only



Access to radio — key findings

Do you listen to the radio? Why do you not listen to the radio? What do you listen to the most
on the radio?

News
No device 44%
60%
Music and
entertainment

No time
40%

11%

No relevant Talk shows

content 6%
8%




Access to TV - key findings

Do you watch TV? Why do you not listen to the radio? Where do you watch TV mostly?

No device At a home 76%
78%

At neighbors' and
No time friends’

8% 10%

No relevant Humanitarian
content organizations
4% 6%




Access to press — key findings

Do you read printed media? Reasons to not read the press People read mostly?

No resources Printed
to buy newspapers
30% 60%

No relevant

content gag/ltal press
25% A

Not available in Printed

my language magazines
20% 4%




Information needs - key findings

Do you feel informed about your
rights and where to find
assistance?

| don’t know 6% @ ® 1% | prefer not to answer

® No

Yes @




Information needs - key findings

What would you like to have more What would be the best way of
information about? (top 5) receiving this information? (top 5)

How to find work e atsApb 39%

News in my own

country

News in this country :— =) :

® -
How to receive
medical attention f acebook 20%

How to regularize
my migratory
situation




Communication channels and information sources - key findings

What are the main information _
Who brings you the most What communication channels do

channels to obtain information in this \ -
country? trusted information you trust the least?

WhatsApp 36% 68% Family and friends

Facebook 32% 34% Humanitarian

organizations -

TV 32%
24% Online groups of

Talking face to compatriots
face 25% o
18% Government and @ WhatsApp 20%

Internet 25% institutions




Communication with humanitarian workers - key findings

Have you been able to speak with aid Barriers to talking to humanitarian

[ ? workers (top 3
workers dlreCtly 1% | don’t know how to do it ( P )

-~ @ 1%Idon’t want to or | don’t

o,
No @ 32% need to
"~ @ 1% | prefer not to answer

Lack of information 70%

No expectation of
response or help 10%

I go but they don't help
me 9%

65%
Yes /




Communication with humanitarian workers - key findings

Are you able to submit a complaint or a What is your level of satisfaction with the
suggestion to humanitarian workers? information received?

52% Satisfied

NO

J 35% YES

38% Extremely
satisfied

Neutral

15% | don't want to or | don't

need to do it 2% Unsatisfied

7% 1 don't know how to do it

3% Extremely
Unsatisfied




Communication within communities - key findings

Do you receive information from your
community in this city
/neighbourhood?

F 1% | prefer not to
No @ L 57% answer

Are you part of any community How do you receive information
group in this city/neighbourhood? from this group?

=
% & Face to face 55%

@ WhatsApp 42%

o Facebook 22%
65%

N\

Yes







Access to communication — Brazil Highlights

Do you have access to : o Has it been difficult to find
a mobile phone? Do you access the internet: public Wi-Fi hotspots?

80%
YES 4w

AEAR 50%
uuny

Wy 20% People have had
NO difficulties finding

Wi-Fi hotspots

V
>

Do you have a registered

? —
SIM card? Do you have access to Wi-Fi*?

69% NO

62% 56%
YES YES

*question for people in transit only



Access to communication — Brazil Highlights

Do you listen to the radio? Do you watch TV? Do you read the press?




Information needs - Brazil Highlights

Do you feel informed about your
rights and where to find
assistance?

® 1% | prefer not to answer

| don’t know 4% @

® No

Yes @




Communication with humanitarian workers — Brazil Highlights

Have you been able to speak with aid Barriers to talking to humanitarian

- ? workers (top 3
workers dlreCtly' /_. 2% | don’t know how to do it ( P )

2% | prefer not to answer

No @&——— 35% ’g

2% | don’t want to or | don’t
need to Lack of information

Other

No expectation of
60% response or help

Yes




1 | Gracias por visitar Ial-?e_pdﬁlic.a de
DD "CcoLoMBIA

N PaNiiE

. <

Bienvenido a la Republica del

ECUADOR

_—
19 P d Ml Whorew

“ i
A ! - o o
Lok = 5o T
Ly f ¥ 05 ‘ .,A.ﬁ..- 2. ol P =
5 b : %ﬁ :
.l' _"-"'

S ~ Fin g
Concesion Vial ()
Unién Del Sur

2
X

g

i




Access to communication — Colombia Highlights

Do you have access to

bile bhone? Do you access the internet?
a mobile phone?

52%

YES s4nw
AERR

unnmy
Wy 48%
NO

Do you have a registered

Has it been difficult to find
public Wi-Fi hotspots?

V=
>

60%

People have had
difficulties finding
Wi-Fi hotspots

SIM card? Do you have access to Wi-Fix*?

1
nm

59% 37%
YES YES

1% NO

*question for people in transit only



Access to communication — Colombia Highlights

Do you listen to the radio? Do you watch TV? Do you read the press?




Information needs — Colombia Highlights

Do you feel informed about your
rights and where to find
assistance?

® 1% | prefer not to answer

| don’t know 7% @

® No

Yes @




Communication with humanitarian workers — Colombia Highlights

Have you been able to speak with aid Barriers to talking to humanitarian
workers directly? workers (top 3)

/_. 4% | don’t know how to do it
' 1% | prefer not to answer
o\

| Lack of information

No @&—<— 34%

——— @ 1% | don’t want to or | don’t

need to '
% I'm afraid I'll be excluded

62%

Yes







Access to communication — Ecuador Highlights

Do you have access to
a mobile phone?

Has it been difficult to find
Do you access the internet? public Wi-Fi hotspots?

YES san\

AEAR 53%
uuny

W 19% People have had
NO difficulties finding

Wi-Fi hotspots

81% ﬁ
")

Do you have a registered

SIM card? Do you have access to Wi-Fi*?
69% NO
mm]
59% 40%
YES YES

*question for people in transit only



Access to communication — Ecuador Highlights

Do you listen to the radio? Do you watch TV? Do you read the press?




Information needs - Ecuador Highlights

Do you feel informed about your
rights and where to find
assistance?

| don’t know 7%®

® 1% | prefer not to answer

® No

Yes @




Communication with humanitarian workers — Ecuador Highlights

Have you been able to speak with aid
workers directly?

/_. 2% | don’t know how to do it
//—. 1% | prefer not to answer

1% | don’t want to or | don’t
need to

No &——— 36%

60%

Yes

Barriers to talking to humanitarian
workers (top 3)

o\
Lack of information

g%‘fﬂn | go but they don't help

me 9%

+° No expectation of
v response or help







Access to communication — Peru Highlights

Do you have access to
a mobile phone?

Has it been difficult to find
Do you access the internet? public Wi-Fi hotspots?

People have had
difficulties finding
Wi-Fi hotspots

Do you have a registered .
SIM card? Do you have access to Wi-Fi*?

83% NO

*question for people in transit only



Access to communication — Peru Highlights

Do you listen to the radio? Do you watch TV? Do you read the press?




Information needs - Peru Highlights

Do you feel informed about your
rights and where to find
assistance?

| don’t know 7% @

® 1% | prefer not to answer

® No

Yes @




Communication with humanitarian workers — Peru Highlights

Have you been able to speak with aid Barriers to talking to humanitarian
workers directly? workers (top 3)

/0 1% | don’t know how to do it

No @— < — 28% /

o\
Lack of information

+° No expectation of
v response or help

!11:-) Other

71%

Yes




SUB REGIONAL HIGHLIGHTS

Caribbean Region
(Aruba, Guyana, Trinidad and Tobago)




Access to communication — Caribbean Region Highlights

Has it been difficult to find
Do you access the internet? public Wi-Fi hotspots?

Do you have access to
a mobile phone?

71%
YES

A4\
AERR

69%

People have had
difficulties finding
Wi-Fi hotspots

V=
>

L 1]
W 29%
NO

Do you have a registered N
SIM card? Do you have access to Wi-Fi*?

61% NO

44% 47%
YES YES

*question for people in transit only



Access to communication — Caribbean Region Highlights

Do you listen to the radio? Do you watch TV? Do you read the press?




Information needs - Caribbean Region Highlights

Do you feel informed about your
rights and where to find
assistance?

| don’t know 5% @

@ 1% | prefer not to answer

® No

Yes @




Communication with humanitarian workers — Caribbean Region Highlights

Have you been able to speak with aid Barriers to talking to humanitarian
workers directly? workers (top 3)

1% | prefer not to answer
No &—=— 22% ﬁ.‘
2% | don’t know how to do it
Lack of information

| am afraid they will

share my information

No expectation of
74% response or help

Yes




SUB-REGIONAL HIGHLIGHTS
Central and North America Region

(Costa Rica, Mexico, Panama, Dominican Republic)



Access to communication — Central America Region Highlights

Has it been difficult to find
Do you access the internet? public Wi-Fi hotspots?

Do you have access to
a mobile phone?

V
>

98%

People have had
difficulties finding
Wi-Fi hotspots

Do you have a registered Do you have access to Wi-Fi*?
SIM card?
83% NO
mml
79% 52%
YES YES

*question for people in transit only



Access to communication — Central America Region Highlights

Do you listen to the radio? Do you watch TV? Do you read the press?




Information needs — Central America Region Highlights

Do you feel informed about your
rights and where to find
assistance?

| don’t know 5% @ \'

® 1% | prefer not to answer

51%

eSO 46%



Communication with humanitarian workers — Central America Region Highlights

Have you been able to speak with aid Barriers to talking to humanitarian
workers directly? workers (top 3)

1% | prefer not to answer
No &——— 32%
1% 1 don’t know how to do it

Lack of information

| go but they don't help

. No expectation of
66% response or help

Yes
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SUB-REGIONAL HIGHLIGHTS

Southern Cone Region
(Argentina, Chile, Uruguay)




Access to communication — Southern Cone Highlights

Do you have access to
a mobile phone?

Do you have a registered

SIM card?
79% 52%
YES YES

Do you access the internet?

71%
YES

P/ 1\
AEAR

L 117/
W 29%
NO

Has it been difficult to find
public Wi-Fi hotspots?

People have had
difficulties finding
Wi-Fi hotspots

Do you have access to Wi-Fi*?

83% NO

*question for people in transit only



Access to communication — Southern Cone Highlights

Do you listen to the radio? Do you watch TV? Do you read the press?




Information needs — Southern Cone Highlights

Do you feel informed about your
rights and where to find
assistance?

| don’t know 10%9®

® No

Yes @



Communication with humanitarian workers — Southern Cone Highlights

Have you been able to speak with aid Barriers to talking to humanitarian
workers directly? workers (top 3)

2% 1 don’t need/don’t want to do
it
No @ —— 48%
2% 1 don’t know how to do it N\
Lack of information

+°  No expectation of

v response or help

111:-) Other
48%

Yes
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