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Rationale

Context: Following the recent worldwide COVID outbreak, the government
of Jordan implemented a range of necessary but strict containment measures
and restrictions which has hindered the delivery of aid and cut off
households from services and income generating opportunities.

Objective: The objective of the phone survey was to understand the
immediate implications of said developments on basic needs as well as an
entry point for an appropriate response.



Methodology

Dates of data collection: March 25t to 26t (note that this was during the
total lockdown)

Data collection method: Phone survey using Kobo Collect

Sampling methodology: A simple random sample of DRC beneficiaries
registered after January 15t 2020 in DRC areas of operation.

Sample size: 866 households



Sample Profile
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Findings: Work Status Jordanians

COVID-19 mitigation measures and restrictions dramatically decreased the number of households with a
working member. 25% of Jordanian households had a household member working at the time of the survey.
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Findings: Work Status Syrians

COVID-19 mitigation measures and restrictions dramatically decreased the number of households with a
working member. 9% of Syrian households had a household member working at the time of the survey.
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DRC
Findings: Work Status & Income Cont.
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.4 : DRC
Findings: Savings
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Findings: Food and

Education

Jordanians

Syrians
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Findings: Rent and Risk of Eviction

Jordanians: How do you plan to pay for next months rent
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consider themselves at risk for eviction
if the situation continues
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Findings: Priority Needs

Top Needs Reported by Respondents Now and in One Month
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DRC

Findings: Information Needs

Government rules in response Tips to take to keep yourself and ~ How and where to get tested COVID-19 Symptoms
to COVID-19 risk others healthy
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