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eD.eJ.zsg 

u&l>rRoud;w>vXt[H;rl'gb.C;(cd0H.=19)w>qgoHo}wdmvX'Ju0DRcGHzsX.zJuD>uFD.wJ.=uD>y,DRuD>qX 

05 oDvg,lR2020eH. 

 

         u&l>rRoud;w> 

1 xHuD>ywD>  

3 uD>&h.ywD>  

rJRqD; 

bDuD; 

bgwd,g, 2,529 

 usd.phw>qD.xGJrRpXRw>td.o; (trJ&u.'Dv>) 

 ySRteD.*H>p&Dwz.  

* UNHCR tp&Dwz.zJvgArhRA31AoD2020eH.  

 

o;eH. rk.cGg 
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ySRteD.*H>ymzSd. 93,355   *R  

5-17 eH. 18-59 eH. 60+ eH. 

bgwd,g 

bgrJRplR&H 

rJ>v; 

rJRv;tl 

rJR&Rrd> 

bgr>egpGJ. 

ed.zd 

xgrf[h. 

tlyF. 

 5 eH.zDvm 

*'d;oMRxD.to;vXw>vd.b.cJtHRtzDcd.usd.phw>qD.xGJrRpXRwz.tHR 

AAArh>0JvXA6Avgt*D>  

cJvXm 

w>yXqSXrl;wz. 

w>uG>pl.w,m,  
w>CdxHySRqg 

w>cD.qXuhRw>qgvXtcV 

w>'Do'X'D;w>uXRCmqdw>qgb.ulb.*m  

w>tD.w>tD 

w>'Do'X'D;w>uwdRM>cJ; 

w>b.,dmvXw>qJ;usd;t*D> 

xgrf[h., 5,845 

ed.zd, 9,663 

tlyF., 10,871 

rJ>v;, 34,794 

rJRv;tl, 9,160 

rJR&>rd>, 10,223 

bgrJRpl&H, 2,009 

rJ>[D.qD. 

bgr>egpGJ., 8,261 

u.cFgegbl.&H. 

 
w>[h.vDRw>rRpXRt&h'd. 

wz.ql'Ju0DRwz.tylR 

w>b.,dmvXw>qJ;usd;t*D> 

              ('ftvd.b.tod;)  

w>yXqSXrl; 

 
w>uG>pl.w,m,  

w>CdxHySRqg 
w>cD.qXuhRw>qgvXtcV  

w>'Do'X'D;w>uXRCmqdw>qgb.ulb. 

*m(IPC)  
w>tD.w>tD 

 

w>'Do'X'D;w>uwdRM>cJ; 

               ('ftvd.b.tod;) 

w>ymzsgySRqg 

eD.*H>wz. 0 
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eD.eJ.zsg 

u&l>rRoud;w>vXt[H;rl'gb.C;(cd0H.=19)w>qgoHo}wdmvX'Ju0DRcGHzsX.zJuD>uFD.wJ.=uD>y,DRuD>qX 

05 oDvg,lR2020eH. 

  

    AAAAAAAAAAAw>b.,dmvXw>qJ;usd;t*D> 

ADRA (ACTED, COERR, JRS, HI, IRC, SCI, FilmAid, MI, UNHCR, TBC)* 
w>*h>t&hh'd. = w>[h.yDngwuwD>b.wuwD>qlb.uDb.cJwz.zJw>td.o;vXAw>b.td.pDRpkRvdmo;<AvDwJpd'D;thxX.eJ;td.wtg0J <Atd.'D; 

   AAAAAAAAAAAAAAAAAAAAw>o;o'h.vXw>&hvdmrkmvdmw>td.pDRpkRvdmo;'D;w>ok;xD.ok;vDRo;w>ymyeD.w> 

 w>[h.cD[h.eDRw>'Do'X'D;w>cD.qXCOVID-19w>upD.wz.vXunD'D;y,DRusd.qlySRb.uDb.cJwz.wy,lmCD<AymCkm'D;ySRvXttd.'D;w>vd. 

b.vDRqDwz.cDzsdu&l>qH;w>wXmyDmoud;tbsDtgM>A7000AbsDAymCkmph>uD;'D;w>[h.eDRvDRzd;pfwX.< vHmw>upD.tuhzdwz.< w>bd;b.&RvDR 

vXw>uvk>'d.<Aw>*DRrlwz.'D;0J;yfw>bs;pJ(web links)I wEGHwbsDtw>upD.w>ymzsgwz.td.'D;w>qJ;usd;qlySmbs;pJwz.'D;w>[h.eDRvDRql'Ju0DR 

urH;wHm'D;  w>upD.0JR'X;wz.M.vDRI 

 w>[h.w>od.vdtbsDtgM>200AvX'Ju0DRcGHzsX.tylRqlySRw0Xw>ymCkmrRoud;w>tySRrRw>zdwz.(RCCE)vXtrh>0Jw>[;td.oud;

[H.w>bsXwz.vXttd.[JvXw>'Do'Xw>rRu&l>Ckm'D;w>eJ.usJwz.M.vDRI  
 vHmeJ.usJvXA'fod;utd.'D;cd.El.w>td.ql.td.cV'D;w>td.rk.td.ck.t*D>vXtrRoud;Ckmw>'D;ql.cVurH;wHmwz.'D;cd.El.ol.o;w>qD.xGJrR

pXRw>rRu&l>M.0HR0JvHM.vDRI 

 w>[h.eDRvDR0J w>uHn.r;pfA40<000Acg qlySRb.uDb.cJwz.M.vDRI A[H.'l.wz.'D;uFdzd[H.'JGwz.'d;M>b.vHw>uqSJuqSDtbd.16<000AvH 

M.vDRIAw>yShRtgxD.w>uHn.r;pfA94<000cg'D; w>uqSJuqSDtbd.A16<500Abd.M.b.w>rRtDRtzXrk>M.vDRIAvHmw>upD.tuhb.C;'D; w> 

uqSJuqSDtbd.'D;w>olr;pfM.w>'k;td.xD.tDR'D;w>olph>uD;tDRzJw[h.vDRw>uqSJuqSDtbd.'D;r;pftqXuwD>M.vDRI Aw>qD.qGJrRpXR0J'. 

w>vk>tD.eD>cdo;orlw>od.vdtvD>wz.vXrJ>v;'D;tlyF.'Ju0DRvXuq;0Jw>uHn.r;pfwz.M.vDRIw>[h.eDRvDRcsgodqlySRo;yS>vXte;e; 

usHRusHR  wz.cJvXmA5000A*RM.0HR0J< A'D;w>[h.eDRcsgodcJvXmA10<000vd.M.vDRI  

 w>'D;o'Xw>[H;M>w>bsK;w>zSd.vXrk.cGgoGH.xH;'D;oGH.xH;w>rRy,GJ(PSEA)'Drk.cGgoGH.xH;w>rRql.rRpd;(SGBV)w>upD.wz.w>bd;b.&RvDR 

tDR vXw>uvk>oD.'d.vHM.vDRIAySRw0X'D;w>bl.w>bgcd.e>wz.vX'Ju0DRA9Abh.t*D>< A(IEC)Aw>ymzSd.w>upD.wylRCDuuJxD.vd.xD.t*D> 
AAAAAAAb.w>p;xD.rRtDRvHM.vDRI 

 w>upD.b.C;w>ul.b.ul.ohwz.tHRtd.vXw>rR*hRxD.tzXrk>M.vDRI 

 w>'k;td.xD.cHEGHwbsDw>ymzsgxD.w>xH.'D;w>ymzsgxD.w>ym'h.ymur.wz.tusdRtusJM.w>'k;td.xD.tDR'D;oltDRvXw>[l;w>*JRwz.vX 

ttd. wh>vX'Ju0DRwz.tylRM.vDRI  w>Ckoh.ngw>*h>w>usdR(survey) M.w>rRtD R0HR0JA1<700 AcgzJ'Ju0DRA7AzsX.vHM.vDRIAAw>CkxH.oh.ng 
w>*h>w>usdRb.C;Aw>oh.ng<Aw>ymol.ymo;'D;w>rRvdohxD.o;tHRb.w>qJ;rRtDRM.vDRI  

w>yXqSXySRqg 

IRC (MI, CDC)* 

Obtaining necessary equipment and staff to support surge capacity if current capacity is 

overwhelmed 

w>*h>t&h'd.=uwDRymw>yD;w>vDvXtvd.wz.'D;ySRrRw>zdwz.'fod;uqD.xGJrRpXR0Jw>vd.'d.'d.rk>rk>wz.zJw>td.o;vk>bXuGHm0Jw>td.o;cJ

tHRtqXuwD> 

 w>ymtd.pDRpkR'D;w>ulpg,gbsgw>ol.xD.cJvXmqDvDRymvDRo;'D;w>bSD*hRxD.uhR/w>u,Xu,JxD.bl;u0HRvHM.vDRI 

 w>ql;w>qgrh>[JuJxD.o;vX'Ju0DR'D;A'fod;[l;*JRcVcVuoht*D>uCkxXymyeD.w>ol.xD.*D>rk>*D>yRvXtcV'D;AymvDRw>&J.w>usJRvXtxD.b;  

 w>ymzSd.w>t'd'D;w>0HpdmwDqSXw>vXtylRzsJ;tw>rRvdM.w>[h.vDR0HRvH'D;cJtHRw>[h.vDRw>rRvdql'Ju0DRySRrRw>zdvXw>rRuG>w>C>'X;zJ'J  

AAAAAAAu0DRtylRM.vDRIAw>rRuG>vXyrRtDRohutd.uwDRo;zJvg,lRvXcHw0mM.vDRIA 

 w>yXqSXySRqgw>od.w>oDtusdRtusJM.w>'k;td.xD.tDRtzXrk>M.vDRI  

 w>uyShR0JuoH.'D;w>yD;w>vDwz.wy,lmCD  

w>uG>pl.u,m, w>CdxHySRqg 'D;w>cD.qXuhRw>qgvXtcV 

IRC (MI, CDC, WHO, MOPH, MOI)  

w>*h>t&h'd.=cgqlngw>ql;w>qgrh>[JuJxD.o;b.zk;'D;AyXRCmw>uwJmuwDR'D;w>vXyrRtDRoh 

 ySRvD>td.urSHwz.vXuD>uFD.wJ.tylRw>eJ.usJwz.vXAw>'Do'X<Aw>uG>pl.u,m<Aw>CdxH<A'D;w>rRpSRvDR(COVID-19)
M.b.w>uG>u'guhRtDRvXuD>uFD.wJ.ql.cV0JRusdRM.vDRI 

 w>rR*hRxD.w>uG>pl.u,mw>rRuG>ySRqgwz.vXttd.'D;w>qgvXtvDR*mA'D;b.wrkmusmx;'D;w>b.ullb.*mvXw>ogxD.ogvDRtusdRvX

tb.w>tX.vDRwl>vdmtDRvXAuD>uFD.wJ.ql.cVt0JRusdRM.vDRI 

 vHmymzsgxD.w>xH.b.C;w>ymvDRqDySRql;ySRqgvXw>b.rRxGJtDRvX'Ju0DR(9)zsX.t*D>M. w>'k;td.xD.tDRCkm'D;w>tD.w>tD'D;w>'Do'Xt 

AAAAAAAxl.wz.tHRb.w>rR0HRvHM.vDRI 

 ySRrRw>zdvXtuG>pl. u,m w> wz.cJvXmM.w>od.vdtDR'D;ol0J'.uD>uFD.wJ.ql.cV0JRusdRw>ymyeD.ySRqgtcDynDM.vDRI 

 w>rRw>orHord;vX'Ju0DRw>qg[H.wz.vXw>uymvDRqDySRqgvXtu&l>'D;ySRvXttd.'D;w>qgyeD.wz.M.vDRI  

 w>ol0J'.ySRw0Xw>uG>pl.u,mtusdRtusJ<A'D;ySRw0Xw>ymvDRqDySRql;ySRqgtvD>wz.M.w>'k;td.xD.tDRvX'Ju0DR(9)zsX.vXmvHM.vDRI  

 w>qD.xGJrRpXRuFD.wJ.ySRb.rlb.'gwz.wy,lmCDvXurR0Jw>orHord;uG>ySRxDbd'D;orHord;zJw>EkmvDR [;xD.-wJRwz.M.vDRI 

 w>vlRqJ;usd;w>od.vdvXySRw0Xw>td.ql.td.cVySRrRw>zdwz.t*D>w>rRtDR0HR0JvX'Ju0DRweDR'D;'Ju0DRt*Rwz.M.w>rRtDRtzXrk>M.vDRI  

 

w>'Do'X'D;w>uXRCmqdw>qgb.ulb.*m(IPC)  

IRC (MI, CDC)* 

w>*h>t&h'd.= ArRvD>wH>ursX>vlRydmxJG A(IPC)  w>od.w>oD'D;AyXqSXw>qJ;usd;Aw>ymvDRqDySRvXw>'Do'Xw>qgt*D>'D;w>ymtd.pDRpkR,HRySRw>vD>w>usJ  

 eD>up>w>'Do'Xw>yD;w>vD(PPE)w>zdw>vHRM.w>uwDRCmtDRvX(6)EGHt*D>'D;r;pfvXw>ul;w>ugt*D>M.b.w>[h.vDRtDRvXuFD.wJ.ql.cV0JRusdRvX 

'Ju0DR(9)zsX.t*D>M.vDRI  

 COVID-19 w>rRtusdRtusJ(SOPs)M.w>'k;td.xD.tDRtzX'D;w>[h.w>od.vdqlql.cVySRrRw>zdwz.vX'Ju0DR(9)zsX.vXmtylRM.vDRI  

 COVID-19  w>rRtusdRtusJ(SOPs)vXw>td.vDRz;'D;ySR*R'D;w>ulpg,mbsgM.w>'k;td.xD.tDRtzXrk>< w>yD;w>vDwz.M.w>qDvDRymvDRtDR'D; 

w>rRvdoh o;<   A'D;w>[h.w>od.vdtzXrk>M.vDRI 

 w>rRuqSDuGHmw>qgtC>w>rRtusdRtusJ(SOPs)b.w>'k;td.xD.tDRtzXrk>'D;w>p;xD.w>od.vdvX'Ju0DRweDRM.vDRI  

 w>'Do'X'D;w>uXRCmqdw>qgb.ulb.*mw>'k;oh.eD.xD.uhRw>od.vdM.w>[h.vDRtDRqlvD>u0DRySRb.rlb.'gwz.'D;'Ju0DRbH.bXwz.M.vDRI  

 csgod'D;xHoh.wz.w>[h.vDR'fod;w>uqD.xGJrRpXRw>ohuqSDpkxDbdwbd,l>CDzJw>EkmvDR[;xD.'Ju0DRtvD>wz.M.vDRI  

 w>ohuqSDpktvD>wz.td.0JvXursX>w>vD>wz.<Aw>ymtDRvXw>vD>vXySRvJRxD.uhRvDRtgtvD>'D;uFdrRvdwz.M.vDRI  

 ySRw0Xw>ymCkmrRoud;u&l>(CET)qD.xGJrRpXR0J'.pktw>uqSJuqSDzJ[H.'l.CD'l.tywD>M.vDRI 

 w>'Do'XrJmo.w>yD;w>vDwz.M.w>xk;xD.tDRtzXrk>'D; eD>up>w>'Do'Xw>yD;w>vD(PPE)vXw>oltDRohtgbsD<AymCkmph>uD;ql.cVySRrRw>zdt*D> 

w>ulw>od;'D;w>ul;w>ugt*D>qhuRz;xDM.vDRI 

 

w>tD.  
TBC 

w>*h>t&h'd.=w>e;e;usHRusHR'D;w>'doMRxD.to;vXw>qD.xGJrRpXRvXw>qXuwD>z;,HmtwD>ylRM.td.tgxD.0JvDRI 

 w>rRpSRvDRCOVID-19 w>b.ulb.*mteD.xd.wz.M.w>rRxGJtDRvXySRqgw>wz.<  ySRqSXw>zdw>vHRwz.'D;w>ymuDRw>zdw>vHRtvD>wz.M.vDRI 

 ySRvXtqgw>tD.wz.w>[h.tDRcsgod< tJu[D'D;w>rRoHw>ClRw>C>uoH.vXurRuqSD0Jtus;wz.t*D>M.vDRI  

 w>ohuqSDpktvD>wz.M.w>'k;td.xD.tDRzJus;wz.'D;zJw>ymuDRw>zdw>vHRtvD>wz.M.vDRI  

 w>rRtusdRtusJ(SOPs)vXw>ymvDRqDySRqgtvD> w>td.pDRpkR,HR'D;ySR*Rtw>td.o;wz.M.w>'k;td.xD.tDRCkm'D;w>rRoud;w>'D;w>tD.M>*H>M>bg 

u&l>< ql.cVu&Xwz.'D;'Ju0DRurH;wHmwz.M.vDRI w>[h.w>od.vdql'Ju0DRySRrRw>vXw>zDtD.tvD>wz.'fod;urRpXRb.0Jw>td.ql.td.cVu&XzJ w>ym 

vDR qD ySRqgtvD>w>td.pDRpkR,HR'D;ySR*RtvD>M.b.w>rRtDRtzXrk>M.vDRI 

 w>'k;td.xD.ph>uD;oEltusJvXw>urRvDRwH>'fod;ySRb.uDb.cJwz.u'd;M>b.'H;w>tD.trd>yS>wz.'D;uzDw>t*D>oG.(oGJ.v;)M.vDRI  

 [H.zdCDzdud;'l.'J;u'd;M>b.0Jw>tD.tywD>vXtrh>ySRe;e;usHRusHRuwX>t*D>vXoXvgt*D>(vgthjzh.<AvgrhR 'D;Avg,lRvH)'fod;urRpXRb.tDRzJtw>[JEkm 

w>cGJ;w>,mwtd.b.tqXuwD><p;xD.vg,lRvH'D;qlrJmngM.rh>vXw>rRM>usd.phw>rRpXRwvXySJRb.tCdAb.oh.oh.w>urRpSRvDRphvXw>tD.u;M.uJ

xD.to;uoh0JM.vDRI 

 

w>'Do'X'D;w>uwdRM>cJ; 
UNHCR (CCSDPT agencies, KWO, KnWO, KRC, KnRC)* 

w>*h>t&h'd.='k;ymCkmySRb.uDb.cJwz.vXw>uG>pl.u,mvX'DuvkmtywD><Aw>cD.qXuhR<Aw>&J.w>usJR'D; w>xH.w>qdurd.vXw>'Do'Xt*D>  

 qJ;uwdRM>cJ;w>'fod;ySRb.uDb.cJwz.uymCkm0JvXuD>uFD.wJ.y'd.tw>&J.w>usJRvXtrh> w>uG>pl.u,mvX'Duvkm tywD>< w>cD.qXuhR< w>&J.w>usJ R 

w> [l; w>*JRvX  COVID-19 t*D> 

 qD.xGJw>'Do'Xtw>xH.w>qdurd.vXxl.rd>yS>t*Rwz.tw>zH;w>rR<AymCkm0J'.'D;w>rRpSRvDR0Jrk.cGgoGH.xH;w>rRql.rRpd;'D;w>'Do'Xw>[H;M>w>bsK; 

w>zSd.vX rk.cGgoGH.xH;'D;oGH.xH w>rRy,GJtw>b.,dmwz.M.vDRI 

 rRvDRwH>'fod;w>u[h.'H;w>qD.xGJrRpXRvXtrh>w>'Do'XqlySRvXte;e;usHRusHRwz.<AymCkm0J'D;w>u[H;M>xXzSd.w>*h>w>usdR'D;w>uG>u'guhR 

w>*h>w>usdRb.C;w>vXte;e;usHRusHRwz .M.vDRI 

 rRvDRwH>'fod;w>urRw>uG>pl.w,mb.C;w>'Do'XxDbd<AymCkm'D;w>ymzsgxD.rk.cGgoGH.xH;w>rRql.rRpd;tusdRtusJwz.vXySRwl>b.w>wz.'D;w>'Do'X

w>*h>vXt'd.wz.t*D>M.vDRIAw>qSXcDrk.cGgoGH.xH;w>rRql.rRpd;tusdRtusJM.w>rRoDxD.uhRtDR0HR0JvX'Ju0DRud;zsX.'J;t*D><ACkm'D;w>[h.vDRw>zdw>vHR 

weDR vX w>qD.xGJrRpXRt*D>M.vDRI 

 w>od.vdrRpXR0J'.'Ju0DRySRrRw>zdwz.'D;*H>cD.xH;u&Xwz.b.C; usdRusJvXtrh>w>yXqSXrl;vXt,HRrh>'fod;w>uqJ;rR[h.vDR0Jw>'Do'Xw>rRpXRwz. 

t8D>M.vDRI 

 w>'k;td.xD.'D;[h.eDRvDRzdo.t*D>w>zdw>vHRwz.zJ(COVID-19)<AymCkm0J'.'D;w>zdw>vHRvXurRvdw>t*D><Aw>uqSJuqSDtbd.wz.'D; 

rd>y>wz.t*D>w>[H;pkeJ.usJM.vDRI  

 uD>uFD.wJ.ql.cV0JRusdRtw>eJ.usJvXw>td;xD.uhRuFdrRvdw>usd.xHuhR0JqlAtJuvH;usd.Ab.w>rRtDRvHM.vDRI 
 usdRusJvXw>uqD.xGJ0Jw>uuhRtd;xD.uhRuFdrRvdwz.vX'Ju0DRtylRvXtd.'D;w>ylRw>zsJ;M.ymCkm0J?uhRu'guhRqlw>rRvd/tw>*JRvdmM.b. 

w>'k;td.xD. tDRtzXrk>M.vDRI A6Avgw>&J.w>usJRb.C;Aw>uwJmuwDRw>[l;w>*JR tHRtd.0JvXtvD>vHM.vDRI 

cX.p;vXu&XwDcd.&d.rJrRoud;w>vXw>[H;rl'gvX(cd0H.)t*D> 


