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UNHCR has put up “No-Gun signs” in all IDP sites in Shire, and more are planned for other locations 

in Tigray region. © UNHCR/Lana Chouhfeh. 
 

Background and key developments 
 
On 4 November 2020, military confrontations between federal and regional forces in Ethiopia’s 
Tigray region, which borders both Sudan and Eritrea, led the Government to declare a State 
of Emergency. Eight months into the conflict, and despite the announcement of an official end 
to the law enforcement operation declared in late November, the overall security and access 
situation remain complex and fluid, hindering effective delivery of humanitarian assistance to 
the most affected populations in Central, Southern-Eastern, Eastern, North-Western and 
Southern Zones. On 28 June, the Ethiopia National Defense Forces (ENDF) withdrew from 
Mekelle city, the capital of Tigray region and later announced a unilateral ceasefire. Tigray 
region is now under the control and administration of the new Tigray authorities.  On 13 July, 
a new offensive was launched two weeks after the ceasefire as Tigray forces said they have 
seized Alamata, the main town in southern Tigray. The frontline has reportedly shifted to south 
of Mai Tsebri and around Adi Arkay, with active conflict ongoing. Of particular concern are the 
two Eritrean refugee camps of Mai Aini and Adi Harush and the safety and wellbeing of 
refugees.  Access to the two camps has been impeded for over two weeks, with services 
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grinding to a halt and the necessity to move refugees out of harms way as soon as possible.  
As the volatile situation continues across the region with high uncertainty, the humanitarian 
response in the region remains to be challenged by a lack of access to provide adequate 
assistance, disrupted supply chains, and limited communication services. 
 
 

Displacement figures 

 
Ethiopia is home to 150,021 registered Eritrean refugees across the country. Before the 
conflict erupted in the Tigray region in November 2020, UNHCR has registered 95,929 
Eritrean refugees in Tigray and 54,183 in Afar with a small population of 7,800 living outside 
of camp settings under the Out of Camp Policy (OCP). At the outset of the crisis, UNHCR 
confirmed 59,759 refugees as the baseline for the refugee population known to be in Tigray.  
 
According to IOM Emergency Site Assessment (ESA) report,  the conflict in Tigray has 
displaced some estimated 1.9 million people in Tigray region.  
 
 

Operational response 
 

Refugee response 
 

POPULATION DISPLACEMENT  

 

Mai Aini and Adi Harush camps 
 

• Since the relocation of refugees who had fled Shimelba and Hitsats started in late 
January 2021, 7,738 refugees have been relocated to Mai Aini and Adi Harush refugee 
camps as of the end of June, which included a very small number of those benefitting 
from the Out of Camp Policy. Prior to the outbreak of the Tigray crisis on 4 November 
2020, a small population of refugees lived outside of camp settings under the Out of 
Camp Policy (OCP). As of July 2021, approximately 5,730 OCP refugees reside in 
Tigray. 

• As of 30 July, 97 refugees are currently in emergency accommodation in Dabat town, 
comprising of refugees who independently fled the camps of Mai Aini and Adi Harush 
and made their way to Debark and Adi Arkay, where they were then transported to 
Dabat. 

 
Addis Ababa 
 

• The joint identification exercise of Shimelba and Hitsats refugees who self-relocated 
to Addis Ababa, conducted by ARRA, the government refugee Agency, and UNHCR  
and ARRA teams have verified 6,694 individuals as at 28 June. The majority have 
expressed their wish to have temporary residence in Addis Ababa.  

 
Alemwach refugee camp  
 

• Amhara National Regional State handed over about 91.2 hectares of land for the 
establishment of the Alemwach Refugee Camp, in Dabat, North Gondar, Amhara 
region. The camp, that will host Eritrean refugees, will be managed by UNHCR in 

https://displacement.iom.int/reports/ethiopia-%E2%80%94-emergency-site-assessment-6-3-%E2%80%94-24-may-2021
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partnership with ARRA, the Ethiopian Agency for Refugees and Returnees Affairs.  An 
initial UNHCR/ARRA site planning mission to Alemwach camp was undertaken in the 
first week of July, primarily to conduct a detailed assessment, including site layout 
mapping in order to expedite construction and enhance preparedness of the site to 
receive refugees considering ongoing insecurity in the Tigray region. UNHCR partners 
are currently fully engaged in advancing the implementation of construction projects 
as well as hygiene and sanitation works in all planned sites in Alemwach. Concurrent 
to this, emergency accommodation and other services have been put in place in Dabat 
town adjacent to the camp site to be able to move refugees as quickly as possible 
when security allows. 

  

 
Internally Displaced Persons (IDP) response 

 

PROTECTION  

• Community police structures set up and supported by CCCM are ensuring the safety 

and security of IDP sites. UNHCR-led Protection cluster continued to advocate for the 

preservation of the principles of the civilian and humanitarian character of IDP sites 

and installed 60 “No-gun sign” banners at IDP sites under Shire’s AoR in North-western 

and Central Zones of Tigray region.   

• UNHCR has established 40 protection desks in IDP sites in Shire (18) and Mekelle 
(22).  IDPs are provided with information on any protection issues, including relocation 
to established IDP sites, and also have access to counselling and referrals to other 
service providers for specific assistance.  

• UNHCR through its partner Innovative Humanitarian Solutions (IHS) have identified, 
referred, or assisted more than 9,000 vulnerable and unaccompanied and separated 
children (UASC) in Shire’s AoR: Axum, Adwa, Sheraro, Endabaguna, Adi Daero and 
Adi Hageray). There is an urgent need for expanded child protection services in the 
region, especially the North-western part of Tigray. Many children were separated from 
their families and/or were unaccompanied by adults during displacement according to 
various reports.  

• UNHCR Protection teams have scaled up training for partners on Code of Conduct, 
Protection from Sexual Exploitation and Abuse (PSEA), Accountability to Affected 
Populations (AAP), and Gender-Based Violence (GBV) prevention and response. 
UNHCR through its regular protection monitoring desks established across IDP sites 
in Shire town has identified more than 45 cases of SGBV survivors and referred them 
to other service providers. UNHCR’s SGBV focal person is closely following up on 
these cases. UNHCR is also planning to support them with dignity kits.  

• According to OCHA, between 9 April and 15 July 2021, at least GBV 155 cases were 
reported in Shire’s main hospital among women and girls between the ages of 8 and 
66. Majority of the cases were reported in the past two weeks, due to the survivors’ 
reported perception of increased safety and better access following the change in the 
political administration in Tigray. Many additional cases continue to be reported 
including in humanitarian spaces across Shire’s AoR, albeit current partners’ capacity 
is insufficient to address them all. The Protection Cluster continues to work on and 
advocate for, among others, an urgent scale up of SGBV response including through 
capacity building activities, additional resources for safe places, updating the SGBV 
referral pathways, etc.  
 

 SHELTER AND CORE RELIEF ITEMS (CRI)  
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• Following the forced eviction of IDPs from Axum University’s Shire Campus by the 
authorities on 12 June 2021 UNHCR and humanitarian partners responded to avert 
negative impacts on the safety and dignity of the IDPs. Most of the IDPs self-relocated 
to the new Five Angels IDP site. This site, one of the two official sites established in 
the region, is now operational and UNHCR,  is coordinating the humanitarian response 
in this site. 

• UNHCR has established and/or revived community structures in all IDP sites, 
restructured IDP community representatives and facilitated the formation of security 
committee representatives from each IDP site. The community structures in IDP sites 
in Shire have received trainings and benefitted from material support including 
stationery and megaphones.  

• To date, UNHCR and partners have distributed core relief items (CRIs) to more than 

14,431 IDP households in Tigray, thus reaching approximately 71,473 individuals. Out 

of this, 2,750 individuals (500 families) (individuals (500 families) with specific needs 

(PSNs) have been assisted in Shire during July. UNHCR has prepositioned CRIs for 

1,480 IDP families, approximately 7,000 individuals in Shire, Zana and Endabaguna. 

The Tigray operation is also expecting the dispatch of CRIs that would cover some 

8,000 and 5000 families in Shire and Mekelle’s AoRs respectively  

 

Issues and Operational challenges 

 

• As of the third week of July, while access within Tigray was allowed, the road between 
Afar and the Tigray region, via Semera - the capital of the Afar region - remains 
restricted due to security reasons. This prevents food stocks, fuel and other 
humanitarian goods from entering Tigray. On 22 July, UNHAS flight made their first 
flight with passengers to Mekelle.  

• The limitations on telecommunication is a major operational challenge. There is no 
phone network and limited VSATs are operational in the Tigray region. UNHCR 
provides internet access to UN agencies, NGOs (partners and non- partners) at its 
offices. Scarcity of fuel and cash continues to impact many humanitarian programmes 
being effectively delivered, and without the ability to bring in supplies UNHCR and 
other agencies will be unable to operate imminently.  

 

Ethiopia Emergency Situation Funding Update 
(As of 27 July 2021) 
 
The UNHCR Regional Appeal for the Ethiopia Emergency Situation (Tigray) highlights 
the needs of approximately $99 million for Ethiopia and Sudan. The overall appeal is 
currently 73% funded. UNHCR Ethiopia would like to express its thanks to funding 
received for Ethiopia from all donors, particularly the Central Emergency Response 
Fund (CERF), ECHO, Japan, Norway, and the United States of America (USA), 
alongside situation level funding from Finland, France, Luxembourg, and other Private 
donors. 
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Ethiopia operation: UNHCR presence in Tigray 
 

 
 

In Tigray region, UNHCR has Sub-Offices in Shire as well as in Mekelle, where the 
Agency is scaling up its presence to meet the current protection and humanitarian 
needs of refugees and IDPs. UNHCR has also utilized its operational hub in Debark 
and significant operational presence in Mai Tsebri to support the services in Mai Aini 
and Adi Harush refugee camps. While UNHCR in Shire builds up capacity to facilitate 
provision of assistance to IDPs in Tigray and Amhara regions. UNHCR has also 
deployed additional staff to Tigray region to scale up its  operations in response to the 
escalating humanitarian needs in the region. There are currently some 131 UNHCR 
staff in the Tigray operation. 
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CONTACTS 

Andrew Mbogori, Principal Emergency Coordinator, mbogori@unhcr.org 

Juliette Stevenson, Senior External Relations Officer, stevenso@unhcr.org 

 

LINKS 

Ethiopia Data Portal 

Ethiopia Situation – Tigray Emergency Situational Page 

Facebook, Twitter 

https://data2.unhcr.org/en/country/eth
https://data2.unhcr.org/en/working-group/284?secret=unhcrrestricted&geo=0&sv=47
https://www.facebook.com/UNHCREthiopia
https://twitter.com/unhcrethiopia?lang=es

