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SUMMARY

Context

Almost a year has passed since the outbreak of the Nagorno Karabakh (NK) conflict in September 2020,
which left over 90,000 people of NK displaced from their homes and relocated to Armenia. As of May

2021, the majority of these people have returned to NK?, and those who remain (approximately 35,000

people?) are expected to stay for the longer term, due to the movement of their areas of origin (AoO)

under Azerbaijani control and other factors (such as security concernsand socio-economic challenges)

that increase their vulnerability.

Given the continued presence of refugee-like population 3, this assessmentwas conducted to support
the development of early recovery programming and contribute to exit strategies after the completion
of immediate emergency assistance especially as the InterAgency Response Plan (IARP)is being
updated for the duration till the end of 2021 . Understanding such longer term humanitarian and early
recovery needs’ of the remaining population could inform when and how the transition from cash, in -
kind and voucher-based humanitarian support should be implemented. To generate an in-depth
understanding of the livelihood needs of this particularly vulnerable population within the context of a
transitioning humanitarian response, this Economic Resilience Assessment (ERAyas implemented in
the framework oft he O Mul ti sector al Emergency-AAd icdtean Peo ptud aVu
project funded by ECHQ and the field activities were conducted in close collaboration with the Un ified
Social Service(USS)of the Republic of Armenia Ministry of Labour and Social Affairs.

Methodology

The assessmentemployed a mixed methods approach combining 1) a desk reviewf of the existing
information on the socio -economic environment in which the refugee -like population must integrate
themselves in the case of long-term displacement, and 2) Focus Group Discussions (FGDs) to assess the
demand side of the job market and ascertain perceived barriers to employment in Armenia. The primary
data collection component of the assessmentthus followed a qualitative methodology using a semi -
structured data collection tool. Primary data collection was implemented through a total of 21 FGDs
conducted across three population groups of interest: 1) refugee -like population remaining in
Armenia, 2) host communities 7, and 3) social workers from municipalities and regional
employment centres®. To identify FGD participants, a mix of purposive and snowball sampling
strategies were followed. The geographic areas covered by this assessment included 5 marzes
overall, including the capital Yerevan  .Given the qualitative nature of this assessment the findings
should be considered as indicative only, and not representative of the general refugee-like population
or the host communities.

Key findings

U Main sources of income : While the refugee -like population were found to be mostly
relying on the state -provided assistance °, host community members reported to be
primarily relying on the salaries of the working family members, pensions or other state
allowances and benefits. Other sources of income reported by the refugee-like population
were temporary or seasonal jobs (such as construction, harvest, etc.), daily paid jobs,

IUNHCR Oper at i on Armeni2:aiSHA 2P round Fall Repoi6 , June 2021

2UNHCR Oper at i on Armenia:departue Monitoeniy fromdrerevan to Return Areas6 15 July 2021

3 A term adopted by the Humanitarian Coordination Structure in Armenia and defined by Inter-Agency Response Plan for Armenia 20202021

andUNHCRGs Gl obal Tr ends 062020 Fudghermerel as Befiregbly the UNr@R1t 0 Si nce 2007 the refugee popul a
also includes people in a refugee-like situation, most of who were previously included in the Others of concern group. This sub -category is

descriptive in nature and includes groups of p ersons who are outside their country or territory of origin and who face protection risks similar to

those of refugees, but for whom refugee status has, for practical or other |
4 UNHCR Operational Data Portal,0 Ar meni-AgehnyeRes p5Febrary P0Rlan 6,

5 Humanitarian activities are covered by the following sectors: Shelter/NFIs & WASH, Protection, Food Security & Nutrition, Health; while Early

Recovery is a separate sector as defined byinter-Agency Response Plan for Armenia 20202021.

6 UNHCR Operational Data Portal,0 Ar meni a: REACH Economi c RAugusti202ence Assessment (ERA)G,

7 Local communities in Armenia which hosted the refugee-like population, sharing accommodation, food and other available resources.

8 The FGDs ivolved a total of 118 participants among the refugee -like population, 42 participants among host communities, and 18 participants

among Employment and Social service providers.

9 In the form of 68,000 AMD (approx. 140 USD)monthly allowance, which was terminated as of August 2021.
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agricultural/farming activities, or labor migration °. In the case of employees of state and
community institutions (including schools) in N K, they also continued to receive salaries fully or
partially (terminate d as of the end of 2021). In some cases host community members were also
found to be relying on farming or other agricultural activities (reported by the participants in
marzes, and gimarily in rural communities).

U Housing and living conditions: Based on demographic information  provided by FGD
participants , refugee -like population were more likely to be staying in rented
apartment s, while host community members  were more likely living in their own
house/apartment . It can be assumed that refugee-like population bears the additional burden
of house rental costs. Consistently, most of the FGD participants among the refugee-like
population highlighted not having their own house/shelter as a major challenge with the
following main issues related to that: high rental costs even for apartments lacking basic
conditions, lack of clarity on the future, and lack of stability disallowing making long-term
livelihood choices when having to move from one place to another.

U Major livelihood challenges: FGD participants from both population groups indicated
having hard time covering basic livelihood needs and trying to find a balance between
such needs as utility payments, food and clothes, healthcare, and education costs. For

both population groups utilities were reportedly their primary expenses While in rural areas
participants could rely on alternative means, e.g. firewood or manure for heating, or their own
agricultural products or crop production for nutrition, this was not possible for urban residents.
In terms of food -related expenses, while there were no participants in the 21 FGDs who reported
not being able to ensure food s ecurity for themselves and their HH members, nevertheless,
difficulties ensuring proper dietary diversity (particularly for children) was mostly
highlighted as a challenge, also given increased prices on food. In terms of expenditures
participants from both population groups reported to be cutting down clothes expenses

It is possible that host communities, in a sense, find themselves in a more vulnerable situation,
as unlike the people in a refugee-like situation who have been receiving extensive clothes-
related support (at least during the first months of their displacement), host community
members do not receive much of clothes/clothing kits and have to rely on such assistance
coming from relatives, neighbors, or in rare casesd NGOs or other organizations. In terms of
healthcare, wherever facing challenges affording some expenses, participants in both
population groups mostly reported saving on healthcare costs - skipping visiting doctors
even if they had to, decreasing the regularity of visits in case of chronic illnesses, and
taking other similar actions to cut down on the healthcare costs. In terms of education, FGD
participants with school-aged children in the HH pointed out some challenges covering these
costs @ mainly expenses related to extracurricular tutoring, stationery and books, and tuition
fees in the case of university or college students.

U Job-finding attempts:  Given continued stay in Armenia and need for  longer -term self -
reliance, the refugee -like population was found to be more actively seeking jobs or
income -generating activities than during the first months of displacement. While most of
the participants among the refugee -like population, particularly m en, reported having engaged
in some short-term, non-formal, or seasonal jobsand daily-paid activities, a small proportion of
participants in general (among both population groups) highlighted not having taken any action
towards finding a job or an income -generating activity, not applying to any institution - either
state or private. The main reasons reportedly were either lacking previous working experience
and not expecting to succeed, or lacking knowledge on where who or how to apply or being
unsure of their chances based on other people's experience.Most of the participants among
both population groups were aware of the Employment Service (now integrated into the
RA MoLSA Unified Social Service), were registered as the beneficiaries of the service, and
relied on their assistance in job -finding attempts. Nevertheless, there were some challenges
that they faced with the Employment service, nhamely long waiting time (even up to a couple of
months) before they got any offers or job opportunities, and narrow r ange of potential job
opportunities, mostly requiring low -skilled labour force with low salaries.

10 As the International Organization for Migration (IOM) defines , | abor mi gmoaamendaf peirs@ns ftolm ene Btate to another, or within
their own country of residenc e, f or the purpose of employmento6.
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U Barriers to employment:  Participants from both population groups identified many
similar challenges relating to the situation in the labor market and the general job
prospects . This was acknowledged also by the people in a refugee-like situation themselves as
they substantively mentioned that the labour market was the same for everyone, andif there
were no available jobs, it applied to everyone. There were a few barriers which were specific
to the refugee -like population such as discrimination based on belonging to the refugee -
like population, bureaucratic barriers, and lack of clarity on the future. Overall, major
barriers identified by the FGD participants were: 1) lack of job opportunities, 2) low wages, 3)
work environment and conditions, 4) lack of work experience, 5) lack of skills and education, 6)
nepotism and unfair hiring, 7) discrimination based on belonging to the refugee-like population ,
8) care responsibilities (mostly identified by female participants), 9) age (applied not only to the
elderly participants but also middle -aged participants), 10) lack of clarity on the future as an
obstacle for long -term planning, 11) barriers to launching agricultural activities, 12) bureaucratic
barriers for the refugee-like population not being considered eligible for some employment
and other support program mes, 13) health-related issues, 14) lack of waking tools, 15) lack of
awareness on supportprogrammes and lack of knowledge on to who, where and how to apply.
These barriers are presented in more detail inthe relevant section.

U Modalities of assistance: Participants from both population groups reported that with
relevant support programs and modalities of assistance they would have better chances
in their job -seeking attempts. Although there were FGD participants who were unsure how
exactly the Government, international or local organizations, or community institutions could
assist in their search for ajob or the process of engaging in income -generating activities, most
of the participants pointed out various aspects where they needed support. Some of the m ost
highlighted areas for support were: 1) filling the gap in education and skills, 2) job placement,
3) financial support to cover education, training costs or as initial support to launch income -
generating activities, 4) support in agricultural activitie s (acquisition of livestock, land for
cultivation, setting up small farming activities, etc.), 5) housing and shelter support to build
stability and lay a foundation for long -term planning, 6) provision of working tools to engage
in income-generating activities.

U Challenges faced by the Employment and Social service providers: The Employment
Service was found to have initiated two specific programs to provide employment
support to the refugee -like population, namely 1) three  -month programme to gain work
experience, 2) temporary employment by involvement in paid community works. One of
the added values of this assessment was the incorporation of inputs from Employment and
Social service providers contributing to building a more comprehensive understanding of the
livelihood and economic challenges of the refugee -like population and host communities, and
more solid findings for the relevant international humanitarian and development actors to rely
on for early recovery planning. Being the primary state institution to which vulnerable
groups of the population apply for support in tack  ling their livelihood challenges and
solving their employability issues, these institutions were themselves facing challenges
impacting efficiency and quality of their services, particularly: 1) lack of material resources,
2) lack of inter-agency collaboration, 3) lack of proper mechanisms for better efficiency and
evidence-based decision-making, 4) a capacity gap in terms of skills and knowledge, and, finally,
5) lack of human resources.

Conclusion

Overall, findings from this ERA indicate that basic housing and livelihood challenges  (connected
to the ability to pay rental or utility costs, ensure food security, cover basic education and healthcare
costs) faced by the refugee -like population also impact their capacity for longer  -term planning
and attempts of ensuring self -reliance through jobs or income -generating activities. These
challenges were particularly expected to aggravate with the termination of the state -provided
monthly allowances from August 2021 . Given the need for self-reliance throughout the ir continued
stay in Armenia, many people in the refugee-like situation reported on various job -finding attempts,
mostly highlighting short -term, seasonal,or daily paid job opportunities available to them. Additionally,
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there were several employment support programs designed specifically for the refugee -like population,
however the latter expressed some concerns about their efficiency, as well as additional barriers to
decent employment in Armenia. The findings further indicate lack of significant gaps in terms of
employment barriers faced by the refugee-like population and host communities , and only a few of the
reported barriers were specific to the refugee-like population such as discrimination based on belonging
to the refugee-like population, bureaucratic barriers, and lack of clarity on the future.

It can be concluded that there is a growing need for well -planned development and support
programs targeting engagement of the refugee  -like population in economic activities as a
sustain able solution to strengthening their capacity for self -reliance. While these findings could

be useful to inform the humanitarian and development actors in Armenia on the key livelihood needs
and employment barriers among the refugee-like population and hos t communities, they also highlight
persisting limitations and knowledge gaps, which could be further explored in future assessments, such

as concerning the capacity of the Employment and Social services to address the needs of these
vulnerable population g roups.
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INTRODUCTION

The outbreak of conflict in Nagorno Karabakh (NK) in SeptemberNovember 2020 displaced around
90,000 peoplet! from NK (population of 150,000) to Armenia. Past assessments conducted by REACH
indicated that, while the majority of people who were displaced to Armenia because of the conflict have
already returned to NK, those who remained were expected to stay for the longer term. As of 315 of May
2021, 36,989 people in a refugee-like situation remained in the Republic of Armenia (RA)** Moreover,
according to the findings of the 2" round of the MSNAM, 93% of assessechouseholds (HHs) were not
intending to move or were unable to communicate their intentions because of the movement of their

AoOs under Azerbaijani control, security concerns regarding returning to NK and other factors that

increased their vulnerability.

While the existing assessments provided an overview of livelihood conditions of the refugee-like
population in Armenia, including major livelihood needs and challenges faced (in terms of income -
generating activities, debt loads, unemployment rates et al), there is a need for a more in-depth sector-
specific understanding of the needs of this particularly vul nerable population within the context of a
humanitarian response slowly transitioning into early recovery and resilience. Understanding residual
humanitarian and early recovery needs of the remaining population will effectively inform the
implementation of voucher-based programming and other emergency livelihood assistance activities of
ACTED, PIN, other humanitarian actorsand UN agencies operating in Armenia within this context .

As the movement dynamics of the refugee-like population are slowing down, t he assessmentwas aimed
at improving understanding of the current livelihood situation of the remaining refugee -like population

and by doing so, inform programming strategies to address the longer term humanitarian and early
recovery needs of the targeted population groups. Using a qualitative research methodology, this
assessment not only compliments information available from the existing multi-sector needs
assessments but also lays the foundations for long -term planning and interventions both by

international actors and national/local authorities as relevant.

This report presentsthe main findings of the Economic Resilience Assessment. The first part of the report
provides a detailed overview of the methodological approach designed and used by REACH forthe ERA,
including the challenges and limitations that the team encountered throughout the assessment. The
second part of the report outlines overall findings on demographics of the FGD participants and is
followed by the specific findings relating to the main sources of income, housing and living conditions
and major livelihood challenges of the refugee -like population and host communities, job -finding
attempts (including sources of information on job opportunities and reported impact of COVID -19 and
the NK conflict), major barriers to employment and modalities of assistance identified by the refugee -
like population and host communities. A separate section is dedicated to the overview of the challenges
faced by the Employment and Social service providers in addressing the needs of the vulnerable
population groups, and t he last part of the report is the conclusion, which summarizes the main findings,
provides recommendations for programming and lessons learned for future assessments in the
Armenian context.

11U N H C RJrgenbneeds in Armenia and Azerbaijan related to the Nagorno-Karabakh conflict6 , February 2021

12 Second round of the Multi-Sector Needs Assessment (MSNA);onducted by REACH in close collaboration with the Information Management
Working Group (IMWG) and the Coordination Steering Group (CSG) in Armeniain March-April 2021, and parallel REACH and AGORA assessments.
BUNHCR Oper at i on Armeni2:@opalatiéthdatd Estimatesdy Marz, May 2021

M“UNHCR Operat i on Armenia:aviSHA 2P round Fall Repod , June 2021
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METHODOLOGY

Specific objectives and research questions

The Economic Resilience Assessment (ERA)was conducted to inform ongoing and future cash and
voucher assistance and inkind transfers and livelihoods support to target populations (refugee -like
population and host communities) by identifying the main obstacles for the defined population
groups in terms of get ting a job/finding an income  -generating activity, their intentions related

to livelihood development and self  -reliance, and possible support (assistance, training, etc.)
needed in this regard in five marzes in Armenia. The assessment will support the devebpment of
early recovery programming and contribute to exit strategies after the completion of immediate
emergency assistance.

To approach this objective, the ERAsought to attain the following objectives by answering the following
research questions

Objective 1. To assess/ understand humanitarian and early recovery needs of the remaining refugee
like populations.

Q1. What are the key humanitarian needs related to livelihoods or economic means of the
remaining refugee-like populations?

Objective 2 . To assessthe economic environment in which refugee -like populations must integrate
themselves due to protracted displacement.

Q2. What are the existing economic/livelihood opportunities for refugee -like populations?

Q2.1 What are the prevalent labour market trends and inter vention plans and policies
specifically targeting the refugee-like population?

Q2.2 What are the existing opportunities in terms of livelihoods/income -generating
activities and specifically the ones, which might benefit the integration of the
refugee-like popul ation?

Q2.3 What is the current state of affairs on the labour market and what economic trends
(e.g. inflation, unemployment rate, GDP, etc.) can be observed across regions?

Objective 3. To assess the demand side of the labour market and identify barriers to employment
specifically impacting refugee-like populations.

Q3. What are the existing economic challenges creating integration barriers to refugee -like
populations and how do those vary from the economic challenges faced by the host
communities?

Q3.1 To what extent has the COVID 19 pandemic and the conflict in 2020 impacted the
economic situation in the country?

Q3.2 How do the main economic challenges that the refugee -like population has been
facing during their integration vary from the economic challenges faced by the h ost
communities?

Q3.3 How do coping strategies employed to minimize the existing economic challenges
vary between the people in a refugee-like population and host communities?

Q3.4 What are the major professional sectors and skillset of the refugee-like population
and how do these impact their integration process in Armenia?

Q3.5 What types and modalities of assistance are needed by the refugee like population
and host communities to cope with the existing economic challenges and specifically
needed by the people in a refugee-like situation to facilitate their integration?

Geographical scope

The geographic areas covered by this assessment includd 5 marzes overall. For the purpose of this
research, the areas with the highestnumber of the refugee-like population were targeted. This includes
the capital, Yerevan, in addition to the following four marzes: Syunik, Kotayk, Ararat, and Lori,

which were selected based on the proportions of remaining refugee -like populations and the
geographical variance aiming to cover marzes which range from North to South (to ensure geographic
diversity and inclusion) (see Map 1 below)
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Map 1. Geographical coverage of the ERA Table 1. Estimates of residual refugee-ike

; N population in Armenia, as of May 202115
Georgia

™ Refugee-like
Marz . :
population estimates
Yerevan 12,075
Kotayk 7,269
Aragatsotn Syunik 451
ke sevan Ararat 4,145
Armavir 2,067
Gegharkunik 1,549
Turkey" Vayots Dzor 1,487
Lori 1,302
NK area of.co
Aragatsotn 1,168
‘ Shirak 819
0 154 30 60
I‘"’Rﬂ‘o‘m‘é[é?s‘_u ! ) " Tavush 657

Sampling strategy

The assessment targeed three population groups: refugee -like populations remaining in Armenia
following the 2020 conflict in Nagorno Karabakh, host communities, and social workers working in
municipalities and/or regional employment centres. Four strata were defined : women from a
refugee -like population, men from a refugee -like population, host communities, and social
workers working in municipalities and/or regional employment centres.

Overall, 21 FGDs were conducted across populatio n groups of interest. A mix of purposive and
snowball sampling methods were followed to identify participants for the FGDs. Each FGDwas
conducted with 7-10 participants, who were selected in coordination with the regional (marz -level)
and/or local (commun ity-level) authorities.

Table 2. Distribution of FGDs across marzes and the four strata

Number of FGDs . Number of FGDs with
. : Number of FGDs with
with refugee -like " employment center
. host communities . .
population officers / social workers
Gend(_ar Male Female Mixed groups Mixed groups
separation
1 (including participants
Yerevan 2 2 1 from Kotayk and Ararat &
marzes with proximity)
Syunik 2 2 1 1
Kotayk 1 1 1 0
Ararat 1 1 1 0
Lori 1 1 1 0

FGDs with the refugeelike population were conducted with people in a refugee -like situation who had
been gainfully employed in the NK but were not working at the time of the assessment. FGDs with the
host communities were conducted with host community mem bers who had been unemployed from the

beginning of 2020 until the present moment. Stratifying the FGDs by population groups allowed for

more disaggregated analysis between pervasive barriers to employment and those specifically
impacting refugee -like popul ations.

15 UNHCROperational Data Portal, GArmenia: Population Data Estimates by Marn MAy 2021
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Additionally, FGDs with the refugee-like population were split based on gender to identify gender -
specific dynamics of the economic challenges, whereas the FGDs with host communitieswere conducted
in a mixed format (male and female participants together). As the primary focus of the ERA was to
identify livelihood and economic challenges of the refugee -like population, fewer FGDs with host
communities also enabled distinguishing between general employment barriers and those specifically
impacting the refugee -like population. Therefore, one FGD with host communities was held in each marz
and Yerevan, and a mixed format was selected to haveproportionate inclusion of men and women from
all the areas targeted by the assessment.

FGDs ensured proportionate participation from urban and rural communities. In terms of the
background of the participants, for each FGDthere was also an attempt to ensure proportional division
based on age, level of education, and previous professional sector. Thisensured diversity and capturing
of a wider range of possible challenges, practices, and coping strategies. FGD patrticipants whowere
social workers working in municipalities and regional employment centres were only selected based on
profession.

Data collection methods

The assessment followed a qualitative methodology using a semi -structured data collection tool.
Primary data collection was implemented through FGDs with the above-mentioned population groups .

A semi-structured assessment guide/questionnaire  was developed and later customized for each
population group  (see Annex J). The guide was built in line with the research objectives and research
guestions and allowed for maximum possible exploration of the topics.

A total of 21 FGD were conducted from the 15™ of July till the 3™ of August. Overall, 178 participants
from all the strata were involved in th e FGDs.

Analysis

Data analysiswas conducted based on the data saturation analysis grid€ and the facilitator observations
and debriefs, as well as following the IMPACT Minimum Standards Checklist for SemiStructured
(Qualitative) Data Processing and Analysis Aggregations were done, where appropriate, based on the
age, gender, marz and community, education, and previous work experience of the participants.

Ethical considerations

Before data collection, facilitators and recruiters were informed about the objective of the assessment

and participated in a briefing on the ethics of Focus Group Discussion moderation, where the 0Do
Har mé appr oac h BefamerackRGP fadliiatore gbtinformed consent from the participants

to audio -record the discussion, ensuring the anonymity of the participants in transcripts and other notes.

No under-aged persons wereinvolved in the discussions.

FGDs wvere conducted in person and followed the global IMPACT COVIB19 standard operating
procedures, including close adherence to COVID 19 mitigation measures on hygiene and mask-wearing.

Challenges and Limitations

The following limitations were identified during the data collection stage and should be considered
when reading the findings in this report:

1 Representativeness of data: Given the gqualitative nature of this assessment and, respectively, non
probability sampling, the findings should be considered as indicative only, and not representative
of the general refugee-like population or the host communities.

i Participant s fecruitment : The FGD recruitment process was conducted in close collaboration with
the USSand most of the participants were contacted through the Employment centres (integrated
into the USS).As most of the participants contacted by the USS were already their beneficiaries,we
can expect a small bias on the awareness of the selected participans about the Employment service.

1 Recruitment of male participants  was a challenge for the Employment service, which facilitated
the selection, as most of the beneficiaries were more mobile in the labour market and had some

16 UNHCR Operational Data Portal, 0 Ar meni a: REACH E c ssessmantdQ uRae siitlaiteSepteenbBA202h 6 ,

Informing
more effective
humanitarian action



https://www.reachresourcecentre.info/wp-content/uploads/2020/11/IMPACT_Guidance_Qualitative-Data-Analysis-Checklist_October2020_FINAL.pdf
https://www.reachresourcecentre.info/wp-content/uploads/2020/11/IMPACT_Guidance_Qualitative-Data-Analysis-Checklist_October2020_FINAL.pdf
https://www.impact-repository.org/wp-content/uploads/2020/05/IMPACT_COVID-Data-Collection-SOPs_FINAL_TO-SHARE.pdf
https://www.impact-repository.org/wp-content/uploads/2020/05/IMPACT_COVID-Data-Collection-SOPs_FINAL_TO-SHARE.pdf
https://data2.unhcr.org/en/documents/details/88621

Economic Resilience Assessment,September 2021

employment at the time of partici pant recruitment and FGD discussions therefore, for the sake of
consistency with the sampling methodology, they were not included as participants. The challenge
was alleviated in close collaboration with the Employment service, and in some cases, local N®s.

1 Biased responses: Certain indicators may be under- or over-reported by the participants because
of various causes, such as:

0 Subjectivity and perceptions of respondents: for instance, respondents might tend to
provide what they perceive to be the 0ri ght 6 answers to certain ¢
desirability bias), mainly connected to livelihood challenges or job -finding attempts .

0 As the shock of conflict and displacement was still fresh in the minds of some of the
participants, in particular the refugee-like population, approached the questions under
consideration from the emotional perspective, which led to elusive answers and
potential under -reporting of some issues.

o Culture of shame: with the prevailing principles of the society in mind, partici pants,
particularly the refugee-like population, and among them & men in particular & had
difficulties openly discussing financial or material challenges they were facing (e.g.
ability to ensure food security for the HH, pay the utilities, etc.), which might lead to
under-reporting of these issues.

i Limited representation of Northern marzes  : Due to limited budget and time, it was not possible
to organize the participation of the Employment and social service providers from Lori marz in the
FGDs, leading to the assessment lacking perspective from Northern marzes (which also havene of
the highest rates of poverty and unemployment in Armenia *").

17 Statistical Committee of the Republic of Armenia (ArmStat), Socio-Economic indicators
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FINDINGS

1) Demographic Information of FGD participants

This section outlines the general demographics of the FGD participants (n= 178), particularly the

refugee-like population (n=118) and host communities (n=42). Whi |l e t he service provi
analysed based on their expertise per each FGD they participated in, it makes sense to aggregate the

demographic profile only for the regular FGD participants. The participants' identification was donei n a

rather controlled way, but some of the factors such as their education level and (former) sector of work

varied.

While the assessment intended to Figure 1. Distribution of FGD participants by the community
ensure proportionate representation type and by population groups

of urban/rural communities , the level
of such representation differs across
marzes. It was challenging to
ensure the equal representation of
participants from urban and rural
locations in marzes such as Kotayk
and Syunik since the majority of

50%
7%
5%
29%

5
38%
38%
42

e uban lcaions i mese | 23 2|2z glgz glgz o

15 % of the |i% SZ|i% LZ|iE 2|45 52
marzes™. Overall, 73% o de GZlws LRZz|ug GZz|wg GZ
participants ~were from  urban 8> 2382 2|82 2=18> %=
locations (including Yerevan). e 5|59 ZlE9 5|lEo B

o | = O | o | = O
FGD participants also come from a
range of different age groups. While ARARAT KOTAYK LORI SYUNIK
for the refugee -like population the Rural ®Urban
most represented group was 36-47
years (33%), for the representatives of the host communities it is 48+ (31%).
Figure 2. Distribution of FGD participants by age groups
Left 0 Refugee-like population, Right d Host communities
18-25 W26-35 W36-47 W48+ 18-25 mW26-35 m36-47 m48+

29%

While generally a good balance was achieved between the male and female participants (54%
female and 46% male), in some marzes it was more challenging to achieve this balance. In Kotayk
generally (63% female) and for the host communities in Lori (63% female as well), women were more
responsive to participate in the discussions. This can be partly explained through the fact that the men
were in a constant search of employment opportunities and managed to find some at the time of the
FGD.

18 UNHCR Operational Data Portal 0 Ar meni a: REACH Economi c RS8esdndaiy PatacRevied,sAsgass202ie nt ( ERA) 6
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Figure 3. Distribution of FGD participants by gender, by population groups
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In terms of education, the ma jority of the FGD participants (36%)  reportedly had a higher

educational degree (i . e . having completed a Bachel or&sJn Master
Lori, there appeared to be some participants who had finished only primary education. Vocational

training seems to be the second-largest reported education level as 26% of all the respondents had

some vocational training.

Figure 4. Distribution of FGD patrticipants by the highest level of education, by population groups

48%
36%
32% 33%
2 0,
25% 249% 6%
o 21%
18% 6%
12%
7%
I 1% 0% 1%
Basic secondary Complete  Higher education Primary Vocational
education secondary/high (including education (4th training
(8th/9th class) school education postgraduate class)
(10th - 12th education)

class)

Refugee-like population ~ mHost communities  ®mTotal

In terms of the professional sectors before the conflict, most of the participants from refugee -like
situation were reportedly employed in agriculture %, either as their only activity or parallel to a formal
employment in another sector. Other commonly reported professional sectors of previous employment
were education and service sector, along with a substantive proportion of participants employed in
public work (regional or community administrations, security services, etc.).

The majority of the refugee -like population previously relocated to NK from Armenia, returned

to their initial settlements of residence in Armenia where they still had family members (parents,
siblings) or relatives . The latter not only provided financial -material assistancebut also helped them
with shelter by hosting them during the initial stages of their displacement, later helping find a rented
apartment or providing their spare house for free-of-charge stay. A few of the FGD patrticipants among

19 This is consistent with the findings from the 2" round of the MSNA. Additional details on the professional sectors are available in the ERA Factsheet
based on secondarydata review.
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the refugee-like population returned to their own houses still kept in their initial settlements of residence
in Armenia, and some acquired a house in these settlements if they had available financial resources.

oCurrentl! y we have 6 2mostHdfthem are poeuaus resaents af the villages,
who relocated to [é] Artsakh [(NK)] over 20 years
their sett/ ements I n our community~édod.

- Male FGD participant (Community social worker), Syunik

Those people among the refugee-like population who did not have host family members or relatives in
RA marzes,who would support them in settling, preferred to move to Yerevan or other settlements in
its proximity, also because of better opportunities to find a job or other income -generating activities.
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2) Housing andLiving Conditions

2.1 Main sources of income

Most of the FGD participants in a refugee  -like situation reported relying on state support, namely
in the form of 68,000 AMD (approx. 140 USD) provided monthly to the refugee -like population
(excluding men who were not eligible for this support).

aVlen [ édo not even receive the 68,000 [AMD], but as llive alone, | manage to support myself, if |
had a family, it would have been very hardo.
- Male FGD participant (refugee-like population ), Kotayk

With the state support of 68,000 AMDs terminat  ed in August, FGD participants among the people
in a refugee -like situation commonly reported expecting to face difficulties covering livelihood
expenses.

The other substantial source of income for the people in a refugee -like situation, namely the ones who
had been employed in the state or community institutions (including schools) back in NK, was reportedly
their salaries which they continued receiving fully or partially (anticipated to last till the end of
2021).

ol acad@lyempl! oyed i n Karabakh. éTi |l | the bawhatvwadlf t hi s
happen afteré o .
- Male FGD participant (refugee-like population ), Yerevan

Additionally, a substantive number of FGD participants mentioned either themselves or their family
members being engaged in some sort ofincome  -generating activity - e.g. temporary or seasonal
jobs (such as construction, harvest, etc.), daily paid jobs, agricultural/farming acti vities, labor
migration .

For the host community members, primary sources of income, as identified by most of the FGD
participants in this stratum, were salaries of the working family members, pension or other state
allowances and benefits, and, in some cags 0 farming or other agricultural activities (reported by the

participants in marzes, and primarily in rural communities).

oOoMoney s sufficient for the two of usé We engage i
/i vestock, we cannot manage without | to
- Female FGDparticipant (host communities ), Syunik

Among the participants reporting engagement in some sort of income -generating activity, most
were male participants, while the female participants (both among the people in a refugee -like
situation and the host communities) highlighted relying on the salaries of their husbands, sons,

or other members of the HH.  Consistently, it was prevalent among the female participants to highlight
their care responsibilities as a challenge to finding a job accommodating their special needs in terms of
working hours or other conditions.

This implies more challenges for single mothers or elderly people with unemployed status who
not only have limited income sources (mainly allowances for children, or pensions) but also face
challenges finding a job or other income -generating activity as described above.

2.2 Housing Conditions

Based on demographic information provided by FGD participants, refugee -like population were
more likely to be staying in rented apartments, while host community members were more likely

living in their own house/apartm  ent. Table 3 below presents most commonly reported types of
housing conditions among FGD participants.
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Table 3: Top three mostcommonly reported types of housing conditions among FGD participants by

population group
Refugee-like population Host community

Most commonly reported Rented apartment/house Own apartment/house
Not rented
apartment/house/shelter
Hosted by a local family provided by the state, community
or an individual (provided free of
2"4 most commonly reported charge)
Not rented
apartment/house/shelter
provided by the state, Rented apartment/house
3" most commonly reported community or an individual
(provided free of charge)

Most of the FGD participants from host communities assessed their housing conditions to be either
normal (satisfactory) or good, not reporting on any serious issue or challenge, or, in case some problems
were reported, those related to the house repair conditions).

It can be concluded that the housing -related needs among host community members with employment
issues are not among the urgent needs. In the case of most of the participants in this stratum, if not the
participants themselves, then one of their HH members were reported to have a job or other income -
generating activity making it easier to cover the urgent HH needs, especially with no house rental costs
as an additional burden on the HH.

As to the refugee-like population, even if they (or their HH members) find some income-generating
activity or a job (non-regular, daily paid jobs), the house rental costs form a major part of the expenses.

Consistently, m ost of the FGD participant s among the refugee -like population highlighted not
having their own house/shelter as a major challen  ge, with the following main issues related to that :

i1 high rental costs, mostly relating to the increased rental costs after conflict, even for apartments
lacking basic conditions, and with a certain extent of dependency on government support
programmes, the termination of the latter is expected to further aggravate the issue.

i lack of clarity about the future in terms of the possibility that host HHs or landlords would ask them
to move out one day, causing another round of resettlement and related livelihood challenges,

i1 lack of stability, and difficulties in making long -term livelihood choices when having to move from
one place to another. For the participants residing in Syunik, especially in the borderline settlements,
lack of stability and long -term livelihood choices are also connected with the border stability and
security.

That is why a great number of FGD participants (among the people in a refugee-like situation)
highlighted the need for an own apartment as a priority to ensure socio -economic sustainability.

OThe top priority is the housing, if we get an apartment, é  lill dov[some] work, there will be no
probl emd.
- Male FGD participant (refugee-like population ), Ararat

Likewise, Employment and social service providers also reported house -related issues being the
top priority for the refugee -like population, as well as, to some extent, for their beneficiaries
from local / host communities. Nevertheless, these service providers also noted that most of the
primary needs of the refugee-like population were solved (including shelter , whether rented or provided
free-of-charge).

0 Weeceivedacallé [ptesent] t he pri mar y | shousisgiséue &8e toppridrityk at e d
2 was the employment, and in the 3 place the house property. Yes, in my opinion, the top
[priority] for all of them is the housing issueéo .

- Male FGD participant (USS department head, Syunik
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In the case of host communities, housing needs do not necessarily affectjob-related challenges and the
socio-economic stability of the HH. Meanwhile , job insecurity appears to be a larger risk for the
refugee -like population affecting their ability to assure sustainable socio -economic life and
resolv e housing issues (including the acquisition of an own apartment).

An additional challenge highlighted both by a considerable proportion of participants among people in
a refugee-like situation (especially those being hosted by another HH) and a small number of local
community members hosting people in a refugee -like situation was the lack of space.

Reported difficulties related to housing are also psychologically affecting the refugee -like
population, especially in contrast with the better housing condition s they reportedly had in their
AoOs. When comparing their previous and current living conditions they highlighted the following
aspects:

i Living space wasreportedly not an issue in NK: participants, when presenting their housing and
living conditions in NK, specifically highlighted the large space or big houses they had been living
in.

1 FGD marticipants indicated they had created everything for a decent living, and especially in the past
couple of years had completed full or partial renovations in their hou ses/apartments, along with full
furnishing.

o0/ n -202dtkere was somefeconomic] activity, people were earning money, starting to improve
their living conditions. People haves t ar t ed constructi on wor ks, gardeni
- Male FGDparticipant (refugee-like population ), Lori

oélt was slowly time to enjoy, and this happened éE
o f | p énot just for our family, but the conditions of the who le nation were so that we already
had constructions, people were just starting to launchb us i ne s s esod.

- Male FGDparticipant (refugee-like population ), Ararat

1 People in a refugee-like situation reported to have created their living in Nagorno Karabakh for
years, andnot have managed to bring any or many of the household items or technical appliances
to Armenia during their displacement (this particularly applies to the participants from areas which
fell under Azerbaijani control through the course of milita ry actions, and not based on the ceasefire
announcement of November 10, which allowed a definite timeline for people to move some of their
belongings). While in Armenia these FGD participantsreported being obliged to start everything
from scratch, and therefore some of them indicated the need for household items and appliances
(e.g. refrigerator, washing machine, etc.)as an important need. Employment and social service
providers, on their side, also noted the lack of such items and appliances as achallenge for the
refugee-like population. During the discussions, these officers principally mentioned that while the
refugee-like population, relying on the existing sources of income (state assistance, pensions,
temporary informal jobs, full or partial salaries received from NK, etc.) manages to somehow cover
basic needs such as utility payments, food, clothes, it is much more difficult to acquire these high-
priced items.

oWhat are t he ne e dkkepopuation)licanmoyprinfalily affdra? g e e
-Washing machi ne, TV, refrigerator. Essential [prop
- Male FGD participant (Community social worker), Syunik

1  When describing their living and housing conditions in NK and Armenia, most of the participants
use Overy goodd6 f or ohdKignsimwArmehia Wbem askeoht tompafepnost of
them immediately labelled the difference in conditions asé i ncompar abl ed.

d't cannot be compared, | lost a house of 150 sq. m, | bought it 1 month before the war, renovated,

furnished, only keys arelet wi t h meé how can one compare, our hom

have nothing now, [snét [t cléear there /s nothing t
- Male FGDparticipant (refugee-like population ), Yerevan
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2.3 Living Conditions/ Social Needs

With the monthly support package of 68,000 AMD (approx. 140 USD)being terminated, people in a
refugee-like situation expect the housing and livelihood challenges to further aggravate.

Overall, Employment and Social office providers consider ed the socio -economic situation of the
refugee -like population not much worse than that of the host communities . Such an approach may
have two explanations:

1 The level of poverty in host communities is so high?° that the financial -material needs of the refugee-
like population and host com munities become almost identical.

1 Knowledge on social needs’! among the Employment and Social service providers is narrow in a
sense that they interchangeably use the different conceptsof 6 s o c i a landod @ chsanactiearli al 6
needs. For example, referi ng t o the needs as oOsocialdé they excl
economic situation of the population. Therefore, the comparison they make may sometimes not
properly differentiate between the social needs of the host communities finding themselves in
financial-economic hardships and the refugee-like population settled to these host communities.

oln terms of social [situati o-ikkpopuatiombarelwdrserodtf ésay t |
There are no such primary issues. We do not have anyonew t h s hel t er | ssueséo.
- Male FGD participant (Community social worker), Syunik

2.3.1 Utilities

FGD participants reported house rent and utilities being one of their primary expenses which

they had a hard time covering relying on the state support or other types of household income,

but they still did in order not to face any termination of services. Participants also mentioned
utilities and food being primary expenses, but on which they still had to balance ¢ if one was paid, the
other was to be covered by borrowing money, doing non-cash purchases (on credit) from localstores,
or relying on the supp ort of friends or relatives.

O0As soon as | receive my pension, /! pay for the uti.
ot her expenses]j]o.
- Female FGDparticipant (host communities ), Yerevan

oOoHow to sayé I f we paydistphrehased bya botrawedsmoney, if werbuyt h e f oo

the food, then the utility costs are partly covered.

- That means you should choose between utilities and the food?

We try to balance, make wel-t hought expenses, it s hard especi all
- Female FGDparticipant (host communities ), Kotayk

Some of the participants among the refugee-like population reported not covering the utility payments
(either fully or partially) , as they were paid by the government or other organizations, such as dPeople
in Needd (particularly mentioned during FGDs in Syunik). In these cases, accordingly, utilities were not
highlighted as a major issue.

In certain cases,where participants among refugee-like population reported being hosted and the
rental/utility costs covered via the state support programmes for host families, they also highlighted
some delays or issues for the hosts receiving thisassistancedue to bureaucratic issues (such as some
missing cadastre or house ownership documents, or improperly filed applications for the support
programme, etc.).

When comparing these conditions to what they had in NK, most of the people in a refugee -like
situation participating in FGDs indicated they had public support in covering utilities 0 some of
the services (such as the electricity) being partially subsidized, some free of charge, while in

20 Accordingtothe 0 Food Securi ty arvhrRdAv duledylpablishedrby ArmStat, in Armenia 26.4% of the population lived
below the national poverty line, as of the data in 2019. Across the marzes from where the FGD participants were selected in the frames of the ERA,
Kotayk, Lori and Ararat have higher poverty rates than the national averaged 31.9%, 30.1%, and 29.4% respectively. The proportion of ppulation
living below the national poverty line was relatively lower in Yerevan and Syunik 8 14.1% and 12.1%, respectively.

21 Accordingtothe RA | a wo wina 10 SAs(sCGlsd patnecre 61, Article 2, Point 9), the term o0social nee
capacities of the person (family, other social group) in life circumstances to solve their socio-economic, socialpsychological, socialpedagogical,
social-medical, socialtlabour, social-l e g a | problems or existing grounds to predict the Ilikelihoo:
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Armenia utility costs became a substantial burden on the general HH income for the people in a
refugee -like situation.

dan Mataghis, as a borderline settlement, | was using electrcity every day, [we were] 5 members in

the family and each memberreceivedu p t o 72 kil owatts as a free servi

in Mataghis, but we were using water and el ectricit
- Male FGDparticipant (refugee-like population ), Yerevan

Similarly, most of the host community members reported utility payments were the first thing they
covered with the limited monthly HH income, and the rest of the income was distributed among other
basic expenses, such as food, athes, etc. Among them, a small proportion of participants (mainly in
Yerevan) reported issues relating to the utilities, particularly, utility services terminating because of the
HH failure to pay the bill s or unavailability of services (such as gas supply) in the house to begin with.

Even though utility payments composed major part of the expenses, in marzes, and particularly rural
settlements people could use alternative means of heating (such as fuel,manure, firewood if they had
forests nearby,etc.). Also, people in such settlements could compensate for the food -related or clothes
expenses with alternative means (such as having their own crop production for the HH needs, gathering
of berries, greens, mushrooms, or barter exchanges.etc.). Non-availability of such alternative means is
mostly typical for urban settlements, and Yerevan in particular, where people do not engage in livestock
breeding or other agricultural activities.

Furthermore, in marzes, particularly in rural settleme nts, the social capital 2, i.e. social support is
more developed, which means vulnerable people can rely on such support to temporarily
overcome financial difficulties . That is why it is primarily in urban settlements that utility payments
or accumulated debts to cover basic expenseswere specifically highlighted by the participants (mostly
during FGDs in Yerevan).

In rural areas, especially in settlements where residentsdid not have centralized heating or gas supply
in their homes, firewood or manure were reported to be used to alleviate much of the utility service
challenges. In such cases, though, the challenge was reportedly the high cost of the firewood or
other types of fuel . As the people in a refugee-like situation stated, although there was no gas supply
in many areas in NK, most of them had been using firewood for heating purposes, which they had been
able to acquire either with an incomparably cheap price or free -of-charge. That is why,with the high
costs of fuel and firewood in Armenia, people in a refugee -like situation relying on these means, voiced
challenges they anticipated to face in winter. This issue was particularly highlighted by participants

of FGDs in Lori and Syunik, partl y related to cold and long winters.

d't is somehow manageable in summer, but during winter we used a lot of gas, for example, |
coul d not [cover these expenses]o
- Female FGDparticipant (refugee-like population ), Syunik

Among participants there were also host families, for who the issue had aggravated asamong the hosted
HHs there were alsominors, and they reportedly could not just keep the heating volume low to decrease
the costs (while this would be the option in case there were only adults in the HH).

2.3.2 Food and clothes

Both participants in a refugee-like situation and the host community members reported food as a
primary expense, which they tried to balance with the other expenses, such as utilities, rent, education
and healthcare costs.While there were no participants in the 21 FGDs  who reported not being able

to ensure food security for themselves and their HH members, they did report difficul ties
ensuring proper dietary diversity  (particularly for children), also given increased prices on food 28

22 According to the World Bank soci al capital refers to the institutions, relationships anc
social interactions. Social capital consists of the stock of active connections among people: the trust, mutual understanding and shared values

and behaviours that bind the members of human networks and communities and make cooperative action possible.

The OECD definesSo c i al Ca p i ks#ogether svithhared narms, values and understandings that facilitate cooperation within or among

groupso.

2 Accordingtot he Ar mStat oConsumer Price lanuhg-Au@gnms t BtatistiBabbplietin/consumer priceAnderéni a, J

August 2021 increased by 8.8% compared to the same period last year, and the price index of food having increased by 15.6%.
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Consistently, Employment and Social service providers alsoindicated that the refugee-like population
did not have food security issues.

Participants among the refugee-like population commonly compared their current situation to that in
NK, indicating that back in NK, whenever the kids wanted something, they could afford to buy it, while
after their displacement to Armenia they reported not being able to even afford basic dietary diversity.

In parallel with the decrease or termination of food -based support 2 reported by the refugee -like
population , the challenge s regarding food satisfaction  could become increasingly prevalent.
Some participants in Syunik particularly noted that they had not received food -related support during
the past two months, and so it became even harder for them to cover these expenses, along with other
primary expenses.

dtis already 2 months that we do not receive food, we buy everything, and it is very expensive, it is
very hard, we hardly manage. We cannot buy fruits for the child every time, the money is not
sufficient... Previously, we received food, such as pasta, oil from the municipality, we did not have to
buy, butnowét he oil I s so0o expensi veéo

- Female FGDparticipant (refugee-like population ), Syunik

While in marzes and rural settlements, in particular, residents can rely on alternative means for ensuring
dietary diversity (own crop production, the gathering of greens, berries, mushrooms, cattle breeding,
poultry, etc.) food-related expenses are still reportedly a major burden on the HHs, and participants
indicated borrowing money or accumulating debts for this purpose, which they attempt to repay upon
the receipt of financial support packages.

OMost [ mportant egkrdceivie S0 000hAMD (aupwxi 60 USLH as a [monthly]

allowance, and as | pay the utilities, | borrow [food] from the store, saying that | will repay once |

receivetheal | owance. | f the child wants something, | can
- Female FGDparticipant (host communities ), Yerevan

In certain cases, food related challenges closely relate to the healthcare needs of the people in concern,
when a specific diet is prescribed as part of the treatment. As the food packages distributed to people

in a refugee -like situation were reportedly not ensuring food diversity (with one or two types of
food items being in excessive quantity) , these dietary needs left these people in a mo re
vulnerable condition.

drFor example, assistance is provided, pasta, cereals, groceries are provided in large quantities, but it
/s not the only thing that the child should get. The quantity of these items Is too big, instead, it is
possible to allocate some money for us to be able to buy fru its, vegetables dairy products, or eggs,
not even speaking about meatood

- Female FGDparticipant (refugee-like population ), Yerevan

It also appeared that participants were more sensitive to ensuring proper food safety and dietary
diversity when it concerne d children, while in the case of adults would opt for non -observing of the
required diet because of the lack of sufficient financial resources.

oThe main thing /s to provide children normal food

we struggled for a long time to bring it to a normal level, and now | think he has the issue again

éHe should eat Ffresh beef, we were making him eat |
- Female FGDparticipant (refugee-like population ), Yerevan

oL et ntdke this Il dm not better than anyone, but there [in NK] we ate meat probably every
day, but here, /! do not even remember when was the
not know what wifl come later, | say it is better to eat pasta instead of meat, but afford it a month
/| onger éo
- Male FGDpatrticipant (refugee-like population ), Ararat

24 Community institutions or local/international organizations gra dually decrease food-based support packages. Support from local/host
communities also declines over time.
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Unlike the utilities and food -related expenses, participantsmostly mentioned being saving on clothes.
This is relevant not just for the people in a refugee -like situation, but also for the host community
members. It is possible that host communities, in a sense, find themselves in a more vulnerable situation
Unlike the refugee-like population who have been receiving extensive clothes-related support (primarily
during the first months of their displacement), host community members do not receive much of
clothes/clothing kits and have to rely on such assistance coming from relatives, neighbours, or in rare
casesd NGOs or other organizations.

The majority of people in a refugee -like situation mention ed they did not spend any money on
buying new clothes and had to stick to whatever they had managed to bring with them  from
their AoOs, or the clothes donated to them  (by state authorities, community institutions,
organizations, or local/host community members) . With a limited financial inflow to the HH
(including the financial support or other sources of income) and more primary expenses to cover, clothes
did not form a major part of these expenses.

OBy the way, t he «c/ otdivensby my friemds, woelddrnot affprd to duy. Taey e
wear [these clothes], then givethemt o0 me t o wear 0.
- Male FGDpatrticipant (host communities ), Yerevan

Nevertheless, nost of the clothes donation by local and international organizations, community
institutions, host com munities or other people was conducted during the winter season, and the
participants (also Employment and social service providers) mentioned a lack of clothes relevant for the
summer season.

o0C/ ot hes we  rregulally is wintertime; k neeah there were many organizations providing
assistance, nowdin thes u mmer season, they are not there alread,
- Male FGDparticipant (refugee-like population ), Yerevan

Another challenge identified by the participants in terms of the usability of this assistance was
that clothes were provided in random sizes without considering the HH composition. Participants
who had children in the HH reported that the clothes assistance was more or less relevant for minors,
but not for youngsters or adults. In the case of adults, they faced additional social pressure and social
integration challenges because of the lack of proper clothes or inappropriate sizes, especially as they
went into public (workplace, or educational institutio n).

One important factor that was highlighted by the Employment and social service providers  was that

people in a refugee -like situation , and among them young men in particular, sometimes

prefer red not report ing food issues or issues with clothing because they reportedly felt ashamed
to speak of these issues. While the current assessment did not aim to observe the non-verbal
communication by the participants as part of the methodology, it was still observed during the FGDs

that most of the participants , and men in particular, either tried to avoid answering questions on food

and clothes sufficiency or provided generic answers such as'well, we try to cover these expenses”, "more
or less sufficient".

0éThey are a bit ashamed difficuttyqpagng tonjfdod sTheyouhgsters, t hey /
[ éTlhey have difficulties [paying for] food, but most of the ti mes they
- Male FGD participant (USS Senior expert of social servicg Yerevan

2.3.3 Healthcare

Challenges related to healthcare needs were prevalent among both population groups . While the
refugee-like population reported receiving additional support making healthcare services more
accessible and affordable to them, host community members in vulnerable conditions did not report on
receiving much similar support.

oéfor exampl e, my daughter has eyesight probl ems, |
her to examination, | still cannot afford it éo.
- Female FGDparticipant (host communities ), Syunik

Informing
more effective
humanitarian action




Economic Resilience Assessment,September 2021

Healthcare costs, particularly medical consultations in primary care institutions and surgeries in
most of the hospitals were free of charge for the people in a refugee -like situation 2.

ONo, the state covered t he halmpadiednooreonfitorsét sj], It |
- Male FGDparticipant (refugee-like population ), Lori

But the findings from FGDs indicate d that some of the participants were not aware of these free
services. Additionally, for both the people in a refugee -like situation and host community members, in
case having family members who got injured in the conflict in September - November 2020, participants
indicated most of the surgery or other related medical costs to be covered by the state . Most reported
challenges by the FGD participants in these cases related to examinations ( that require special
equipment ) or acquiring some types of necessary medications.

oMainly the child, who | t akleecelveomediaatior b ibis ffof or tr eé
sufficient many times, we buy, each packjfcosts] 8,0003 9,000 [AMD (approx. 16-18 USD] 0 .
- Female FGDparticipant (host communities ), Syunik

When faced with challenges affording some expenses, p articipants mostly reported saving on
healthcare costs - skipping visiting doctors even if they had to, decreasing the regularity of visits
in case of chronic illnesses, and tak ing other similar actions to cut down on the healthcare costs.

Furthermore, participants from distant marzes highlighted the issue related to necessary travels to
and back from Yerevan (especially with Yerevan having thelargest number of high -qualified medical
centres across all marzeg - for regular doctor visits, medication distribution, or other examinations.

0/ anbesgo regular treatments. Cannot complain, the state provides everything free of charge,
but the daily transportation cost is a big amount and | haveah ar d t 7 me [covering | t]c
- Male FGDparticipant (refugee-like population ), Kotayk

In a few cases where participants had free access to checlups and examinations back in NK, they
mentioned issues getting the same free-of-charge services in Armenia because of paperwork.

2.3.4 Education

Even though school education is free in Armenia, participants with school -aged children in their
household reported challenges providing proper education to them, particularly in terms of the

related expenses such as tutoring, extracurricular learning courses, excursions, as well as buying
stationery, books , clothes for school, etc. Related to distance learning as a measure against COVID
19, a few of the participants also mentioned challenges acquiring a computer or other devices for
learning. However, as stated by the Employment and social service providers the Government
implemented distribution programmes of tablets or other devices.

o T lpewgramme is developed in a way that the parent has to pay for tutoring, and there is no
money, each subject coursecosts 10,000 AMD[(approx. 20 USD)] meaning that when you start to
allocate money for each subject, it is already a big amount, and you cannot afford ito .

- Female FGDparticipant (host communities ), Yerevan

Another challenge reported by s ome of the FGD participants was covering transportation costs
related to taking children to and from kindergarten/school, particularly in cases where these
educational institutions were reportedly either located outside of the settlement or farther in the same
settlement where participants were residing.

o/ have four minor s,-childfen enedawliter wilhattend thedirstgmadecaod
my issue Is the samed the transportation, they will have to go and come back by taxis, that is a huge
amounto .

- Female FGDparticipant (refugee-like population ), Kotayk

25 Operative Headquarters of the Republic of Artsakh Government in the Republic of Armenia, Update on the implemented and ongoing support
programs, 16 May, 2021
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A bigger issue was reportedly that of university tuition fee payment. Because of the HH s @hability to
pay the tuition fees, participants reported dropping out of their courses or selecting a s pecialty
with a lower tuition rate. Related to these challenges, some of the participants also reported
terminating enrolment in universities or other educational/training institutions because of the

need to work and take care of the HH.

oMy dau g leltlee ane, was Btedying in the Fine Arts Academy, 2° year, she is staying out of
the [course] because of the tuition feeé My ot her d
at the French University, but she will probably not attend, the tuition fee is high. Maybe they should
apply to such an institution, where the fee is low so that they cans t ud y o .
- Female FGDparticipant (host communities ), Yerevan

ol am a st udent pths saredmMamadzor, firothe Médicah@llege, then had to quit
because of the HH finances. éNow | jsusmimmyt hfi anki laypd.u t
- Male FGDparticipant (refugee-like population ), Lori

While for the people who took part in the military activities as combatants in September-November
conflict in 2020 there was a state support programme subsidizing the tuition costs either for them, their
children or their spouse?®, there was reportedly no clarity on how long this support would last and how
they would be able to cover these costs for the following academic years.

oONow the state said t hgbutilorahelsatond @ar,é do ngt know. Theyo n f e e

transferred [the fee] for the 15" semester, [regarding] the second [semester], we are not sure whether

they will transfer or not. !/ cannot cover the tuiti
- Male FGDpatrticipant (refugee-like population ), Ararat

A related challenge identified by some of the participants was the one arising in case the student
enrolled in an educational institution in another settlement (mainly in Yerevan or marz centres), which
addedthef i nanci al burden of a separate apartment rental

Employment and social service providers did not highlight education -related challenges as an
immediate and primary challenge for the refugee-like population. However, they specifically indicated
support programmes provided by the government 9 subsidizing university tuition fee s, free enrolment
in schools and kindergartens, provision of stationery or clothes for children in collaboration with other
entities.

o/ know it very well, all [Icdreofthedarpddmeinidiratienmecédadr a b a k h
tabl etso.
- Male FGD participant (USS Head ofdepartment), Syunik

26 The Government of the Republic of Armenia, Support programmes for Artsakh, accessed on 06 September, 2021
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3) Attempts Finding a Job or Engaging in Income-Generating Activities

To understand the general economic situation in Armenia and specifically in the marzes covered by this
assessment, a secondary data review was conducted, and the following pieces of information were
studied: existing state support programmes for the popula tion affected by the conflict and COVID-19,
as well as indicators related to the industry, agriculture, labour market, and social services.The detailed
findings are available in the ERA Factsheet’

With the continued stay in Armenia, people in a refuge e-like situation reportedly started to look
for opportunities to be able to  earn their living . Most of the FGD participants among from this
group , particularly men, reported having engaged in short -term, non -formal , or seasonal jobs,
daily paid activities, or other income -generating activities.

o0/ also undertake agricul tural activities, beekeepi
have no compl ai nt so.
- Male FGDparticipant (host communities ), Lori

Few participants (both among those in a refugee-like situation and host communities) highlighted not
having taken any action towards finding a job or an income -generating activity, not applying to any
institution & either state or private. The main reasons reportedly were either due to lack of previous
working experience and not expecting to succeed, or lack of knowledge on where who or how to apply
or being unsure of their chances based on other people& experience.

dDid you undertake steps for job-search here, ornot?
-No, honest/ y, /! wanted to, but did not know who t o
- Male FGDpatrticipant (refugee-like population ), Lori

0 Honest | jtirombthehselaid mbt apply personally. | heard that there were applicants [who]
ddnotsucceed, got rejected, that is why | did not ap|
- Female FGDparticipant (refugee-like population ), Yerevan

Most of the participants were aware of the Employment Service (now integrated into the Unified
Social Service) and were registered as the benefi ciaries of this service. Especially with the
employment support programmes initiated by the Government, namely the 3-month paid practical
training in a private business and potential job placement upon completion 28, people in a refugee-like
situation repor ted being more inclined to use this opportunity, learn a new skill or specialty and then
get more chances of finding a job in Armenia.

Some of the participants mentioned to have applied only to the Employment centre or other state
institutions (mainly Comm unity administration or Regional/marz administration), justrelied on the latter
in finding a job, the other group of participants , while waiting for the response from these institutions,
also applied to other private institutions, reportedly undertook temporary jobs, or initiated small
production or other agricultural activities on their own.

Participants who reportedly would agree to any job and not just something in their field of specialty,
largely applied to private companies and institutions as well, Most commonly reported institutions

to which participants applied for a job were mining or other industrial or production companies

if available in their settlements or nearby (prevalent for the participants residing in Syunik marz). Other
commonly reported institutions were shops, supermarkets, construction sites, cognac factory,
sewing factories, other private businesses. Those looking for opportunities in their fields of spe cialty
faced more challenges as that narrowed down the range of institutions or vacancies of their interest .

0 lApproached almost every factory or shop in Ararat marz, even for positions of a deliverer,
assi stanté é/ have submianttfactaty, gofd fadtarycvaiting tomac at/ol ot.he c e
- Male FGDparticipant (host communities ), Ararat

27 UNHCR Operational Data Portal,0 Ar me ni a : REACH Economi AugBse2021l i ence Assessment o6,

28 RA Ministry of Labour and Social Affairs,Jobs and Employment, Programmes accessed on 06 September 2021
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While participants were mostly beneficiaries of the Employment service, not all of them had successful
and efficient collaboration experience resulting in their job placement. Some of the problems
participants reported in this regard were, among others:

1 long waiting duration & up to a couple of months before they received any response or offer from
the Employment Service,

i1 lack of sectors in which the Employment  Service offered job opportunities & mainly offering
such positions as a cook, cook assstant, construction work, waiter, labourer, etc. Thiswas specifically
reported as a challenge by the participants with prior uni nterrupted work experience or higher
education (even holding two academic degrees), who were now hesitant to agree to do such
physically demanding jobs, outside of their specialization or experience.

O0The di sadvantage o Employneent Gentrelissthalctieymmly affér tthe job of a

barbecue maker, waiter, there /s nothing else in the Goris Employment Cente, and there has not

been anything since al readgtudedimi turnivoe ryseiatrises @&.Co me
- Male FGDparticipant (host communities ), Syunik

3.1 Sources of information about vacancies, job opportunities

It appears from the findings that the refugee -like population or those from host communities
who lost their jobs due to an external event (such as the pand emic or the conflict ), were more
proactive in terms of looking for a job, finding income -generating opportunities, knowing where

to apply, having information on various support program mes. Meanwhile, host community
participants, and particularly the ones with long -term unemployment, reportedly d id not take many

actions to find a job or an income-generating activity or majorly rel ied on Employment centres aiding
them.

Most of the participants highlighted getting informed about existing job opportunities or r elated
support programmes via Employment and social service cent res being registered beneficiaries
there . The second most reported option was directly approaching private businesses and checking
for their vacancies on spot, including via private employment agencies , as well as asking around
and getting information with the help of their friends, relatives , or general acquaintances. The
latter practice is particularly common in rural areas or small urban areas where most of the people know
each other and the information about a given job opportunity is passed along from one to another.

OFrom soci al net wor k Joprivats jolrm@atement ergahizatiores nwhere tl paid
5,000 AMD[(approx. 10 USD)] they sad they will call backo .
- Male FGDparticipant (host communities ), Ararat

O leexsshop,lask [if they have a vacancy], | see a bus, [/
- Male FGDparticipant (refugee-like population ), Lori

Those participants who indicated online platforms, social networks, or job portals as their main source
of information, particularly mentioned Facebook, List.am, Staff.am as popular platforms, or official
websites or social media pages of Employment centres or other relevant state agencies. Facebook was
reportedly the most used social media platform with people in a refugee -like situation having formed
private groups based on their AoOs, where they shared information on support programmes or job
oppor tunities.

Itis important to note that specialized job portals were reportedly more used by the younger generation ,
and the elder members of the family relied on their help accessing the information on job opportunities
or vacancies.

o0 My d a uigds fthe announcements] on Facebook, shealso looks [for a job]. We, the people
from Kashatagh, also opened [a Facebook group], if | know something, /post [it there], we inform
each ot hero.

- Female FGDparticipant (refugee-like population ), Syunik
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3.2 Impact of NK conflict and COVIB19

As the current assessment was conducted in the aftermath of the NK conflict and the ongoing COVID-
19 pandemic which have been critical in terms of their impact on the economic situation and labour
market situation in the country, it was one of the assessment objectives to identif y how the NK conflict
and the pandemic affected job -finding opportunities of the targeted groups of the population.

Some of the FGDparticipants from host communities  highlighted thatthe  NK conflict , apart from
psychological impact , also affected the labour market situation and created additional economic
and livelihood challenges, namely in the following ways.

1  With the start of the conflict the economic activities or jobs which had some connection with NK,
terminated, leaving people working there unemployed .

i Participants themselves, ortheir HH members, being the only or the primary breadwinner of the HH,
left to participate in military actions, causing financial hardshipsto the HH.

1 With all the things going on and no understanding of how long the military actions would last, how
it would end, there was a lack of incentive to apply to a job, or, on the other hand, from the
perspective of employers, to make new hires.

o/t has been two year s or [fronothearmg]i Whenel camg backelmee b i | | z a't
was CcoVv/I D, and | was not hired because of t. éThen
response wasj they werewaiting to see how the fighting [ would end] o .

- Male FGD participant (host communities), Ararat

1 The conflict also further aggravated the difficulties relating to external communication and
transportation, export opportunities, as stated by a few participants.

1  With the people in a refugee -like situation arriving in Armenia and getting a prioritized approach in
the labour market as well, some of the host community residents thus faced lower chances of getting
a job than they had before.

o0 We al r e ad yokinggforgobshan that time, as everything stopped. [ érpughly speaking,
no one thought of anything el se. We had to help the
told that the priority was given to people from Artsakh [(NK)], |just made a stepb a ¢ k O .

- Female FGD patrticipant (host communities), Lori

The other major factor impacting the socio-economic situation and labour market was the unfolding
COVID 19 pandemic, so participants also were asked to present their perceptions on what specific
challenges they were exposed to because of it. Some of the major issues reportedly faced by the

FGD participants because of COVID -19 were the following:

i direct impact on tourism and air tickets sector which was the primary field of employment for some
FGD participants

9 closure of shops or other small businesses especially during the strict quarantine days at the
beginning of 2020,

oMy mot her and | operate a shop, but now the sale i
so small. The sale has declined a lot because of the coronavirus and the war situation,t is hardly
manageableo .

- Female FGD participant (host communities ), Ararat

i difficulties getting to workplaces because of the restrictions on freedom of movement and close -
down of public transpo rts particularly imposed during strict quarantine days,

OFor exampl e, / was macyswhichrwask an &Kfewan [Stekl], there pvasano

transport, | was going there on foot from3™“ Mas [ di stri ct] 0.
- Male FGD participant (host communities), Yerevan

1 job cuts by the employers,
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0 OVID-19 had a negative impact, for example, my son had a job, he had been working for ten and
more years in the same institution, which closed down because of the COVID 19, and he was left
unempl/ oyed and had to |/ eave the countryo.

- Female FGD participant (host communities), Kotayk

i transportation difficulties in terms of product exports to other countries,
i difficulties returning to work abroad ,
i additional operational expenses for small businesses, relating to anti-COVID-19 measures.

Additionally , some of the participants reported they had elderly people in the household, and because
of the fear of getting them infected, they had to be more conscious o f what job offers to accept.
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4) Barriers to Employment

During FG discussions participants were asked to present the challenges they were facing towards
finding a job or other income -generating activities to understand the pervasive barriers to employment.
Most of the challenges identified by the participants w ere similar for both the refugee -like
population and host communities, and this was acknowledged also by the people in a refugee -
like situation themselves as they substantively mentioned that the labour market was the same
for everyone, and if there were n o0 available jobs, it applied to everyone.

00f course, [t [ s not a-securefthefeis nddabauremmairak eetv. e réyl ofn et hiesr
no workplaces, then there are none for the newcomers [meaning refugee-like population displaced
to Armeni ajo.

- Male FGD participant (refugee-like population ), Yerevan

While participants from refugee -like population most commonly reported on barriers connected to
belonging to the refugee -like situation, such as bureaucratic barriers or lack of clarity on the future, for
the host communities most commonly reported barriers were more connected to the general offerings
in the labor market.

Table4. Most commonly reported barriers to employment, by population group

FGDs with the refugee - FGDs with host
like population communities
Most commonly reported barrier to Low wages Work  environment and
employment conditions
2"4 commonly reported barrier Lack of job opportunities Lack of work experience
39 commonly reported barrier Work environment and | Lack of skills and education
conditions
4% commonly reported barrier Bureaucratic barriers Low wages
5" commonly reported barrier Care responsibilities Nepotism and unfair hiring
6" commonly reported barrier Lack of clarity on the future | Lack of job opportunities

The main challenges highlighted by the participants are presented below.

4.1 Lack of job opportunities

One of the most important structural barriers to employment was repor tedly lack of job
opportunities, prevalent particularly in marzes. In marz communities, participants pointed out that
even though they closely followed job announcements online, most of the vacancies announced were
in Yerevan, and only very few were in maees, thus, people in rural settlements find themselves in a more
disadvantaged situation in this regard. Participants residing in rural areas mentioned some availability
of job opportunities in the nearby urban settlements but having in mind the transporta tion needs and
related costs, these opportunities were also considered as inaccessible to them and not fitting their
salary expectations.

oWhen you foll ow t hteeingemelorinmtiee eewspapers @) % ar e I n Yer el
- Male FGDparticipant (refugee-like population ), Lori

Lack of jobs could be related to the economic situation in the country and the negative impact of the
COVID-19 pandemic and the conflict in NK in the fall of 2020 .2° However, it is possible that lack of jobs
may also be reported as a challenge based on unsuccessful jobsearch experiences i.e. being rejected
because of non-availability of vacancies, or not finding relevant vacancy postings.

29 The ERA secondary datareview findings indicated that during the peak of the lockdown in April 2020, economic activity slowed down by 16.4%
compared to the previous year. Construction (down by 51%) and trade (down by 33%) were hit especially hard. The economic activity started
resume during the summer months, but in August overall economic activity remained 9.8% lower than in the previous year.
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People in a refugee -like s ituation with certain specialties (such as lawyers, teachers, doctors, etc.)
indicated a lack of relevant institutions (whether public or private) to apply to and lack of
available positions & all relevant positions were already filled by local community m embers, and
they could not expect these employees to be replaced with them.

oThen, before the war s tsaheitjesl Mdylelyoudbavean gcquaietaneel r e a d y
[to arrange a job for youj, but none of us would want another person to get fired o .
- Male FGD participant (refugee-like population), Syunik

4.2 Low wages

Low wages were not a standalone issue mentioned by the FGD participants but rather connected with
the work environment and conditions, including working hours.

aVly son and | work in the same network now, when asked what he is doing, he sayshe is working
as aslave, because he works from 8 [AM] tillmidnight , and the money he gets is insignificant, both
of our salaries together are 150,000 AMD[(31approx... 310 USD)F°. With that money [you need] to
repay the debts, take care of the house, form a family, help the brother in the army, cover expenses
for the younger brother, it s very hardo.

- FemaleFGD participant (host communities), Kotayk

Participants among both the refugee  -li ke population and the host communities raised the issue

of long working hours and low compensation as a barrier to finding a decent job. Given the fact
that people in a refugee-like situation were receiving financial assistance from the Government (in the
form of 68,000 AMDs per person per month), they were less inclined to take on a job with a salary of a
similar or lower amount, at least as long as the assistance was provided. Nevertheless, participants
themselves acknowledged the need to reduce the reliance on state assistance, and especially with the
latter terminate d in August 2021.

Salary rates were an important factor being taken into consideration by both population groups,

but more so by the people in a refugee -like situation as they had housing an  d living expenses to
cover 0 apartment rental costs (which only a small group of FGD participants among host communities
had to cover due to living in their own houses), utility payments, food, and clothes. FGD participants
among the refugee-like populatio n highlighted this issue in the context of having lost everything and
not having managed to bring any or much of their property when displaced, meaning most of them had
to start from scratch in Armenia and therefore could not afford all these expenses to b e covered with
salaries offered in the labour market. Participants particularly indicated that the salaries offered hardly
covered transportation costs (to and from the workplace), lunch break, and only a small amount
remained for the rest of the basic livelihood expenses.

oYou go and wor k fr opougebamaxinug oft3,000 AMLY (approxi GiLED)] |

found a job from 11 [AM] till 11 PM, which could last even later. Our home was far, and there was

no transportation at that hour, the taxi cost a couple of thousand AMD, and | understood that | just

spent my salary on my [ unch break and the taxi, So
- Female FGD participant (refugee-like population), Lori

Some of the people in a refugee -like situation also pointed out that they had received higher
salaries for the same or similar jobs back in NK, and the salaries offered in Armenia for the same
job were incomparable.

0é/ went t o s &6vegyringultingpthegob that | did in Berdzor and received 340,000
350,000 AMD [(approx. 700 6 720 USD)] but here | was paid 70,000 AMD [(approx. 145 USD)Jper
month. 0.

- Male FGDparticipant (refugee-like population ), Syunik

30 According to the ArmStat (July 2021) the average monthly salary is around 206,000 AMD (approx. 425 USD). Based on the findings of th&ERA
desk review, the average salary in Kotayk marz was 137,388 AMD (approx. 275 USD), with25,680 AMD in the state/public sector, and 143,220
AMD in non-public sectors.
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Among the participants, those who had a profession of a teacher, also indicated a distinct matter o as
teacher salary was formed based on thenumber of class hours taught, people in a refugee-like situation
who had teaching experience in NK or were educators by profession could not reportedly expect to get
a full-time teaching position or sufficient class hours in schools or other educational institutions in
Armenia, even if they received any offer, as most of the class hours, according to them, were already
distributed among the current teachers.

oDid teachers receive higher salaries there [in NKJ, than here [in Armeniaj?
-No, the rate i s the same, but the c¢cl/l ass hours are
but here when | applied, | was replacing [an employee], and [was teaching] only half of the 4" -grade
cl asseso.
- Female FGD patrticipant (refugee-like population ), Yerevan

4.3 Work environment and conditions

Bad working conditions, including long working hours and inappropriate compensation, were one
of the main challenges to  accessing decent employment as identified by the FGD participants in
both population groups.

Participants, especially from rural settlements, highlighted long working h ours as a challenge
because of the non -availability of public transportation at late hours , meaning they would be
obliged to take a taxi to get home adding up the burden on the already limited salary and making such
opportunities a no -option for these part icipants. With a still dynamic movement situation of the
refugee-like population, some of the participants mentioned that they had to quit their jobs or reject
some of the offers because of moving to another place in Armenia and facing transportation -related

challenges.
oBut the salary s so small , yo uthewe & nathng renamimge r y o u r
for yourself, for you to [decide to] go and work for 60,000 AMD [(approx. 120 USD)] you will just
cover transportation costs, willgo andcome back and t hatdbs i t, nothing el
home, for exampl e, cultivate potatoes [ é], t han go
AMD [(approx. 165 USD)Jor even 60,000 AMD but stable every month than to work this hard on the
/and plot a

- Female FGD patrticipant (host communities), Lori

Lack of flexible or suitable working hours was particularly raised as a challenge by female
participants in both population groups because of the care responsibilities i.e. providing care for the
children, sick and elderly members of the HH.

Additionally, with the socio-cultural context in the country, particularly prevalent in distant or rural areas,
late-hour jobs were not considered by female participants because this was not considered appropriate
by their family or the wider society.

On a related note, long working hours and other working conditions offered by employers raised
concerns of exploitation am ong the participants (both male and female).

Among the refugee-like population some of the participants also noted that due to existing bureaucratic
limitations 32, they shifted to non -formal and not -registered jobs, further exposing them to potential
exploitation or under -payment.

4.4 Lack of work experience

Lack of previous work experience was identified as one of the biggest barriers to employment by many
of the participants. Some of the participants particularly highlighted that this held them back fro m
seeking employment in the first place.

31 Such as having loan problems (consequently, any money received on their bank accounts as a salary being frozen by the State @mpulsory
Enforcement Service) or keeping their enployed status at a state or community institution in NK (continuing to receive a salary) and not eligible
to be involved in employment support programmes,
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0é what I s one of the main reasons for dkmowledga ndi ng

of the language(s), higher education, minimum one-year work experience, they do not give an

opportunity to people , who maybe do not have experience, but ¢
- Female FGD patrticipant (host communities), Yerevan

This barrier was pointed out by the participants in different contexts:

i1 Holding the same specialization but lacking prior formal experience, mostly indicated by female
participants, suggesting this gap was either as a result of not engaging in formal labour activities
because of their care responsibilities or being involved in agricultural activities,

1 Having owned a private business or entrepreneurial activity, and as a result, not having formal
experience as required by employers,

1 Being a fresh graduate with a lack of formal practical experience.

OEver ywher e rgqgaire 3-gearexpérignecyBefore the warl had my own business. Now |
have to work by my profession 8 accounting, audit, or programming, which I just studied. As my
experience is only in my [private business] activity, not as an [employee], that is not considered as
an experience by the empl/l oyero.

- Male FGD participant (refugee-like population ), Yerevan

A few of the participants also mentioned that previous experience was a requirement when applying to
public positions as well, as prescribed by law, making it impossible to bypass these regulations.

o/ am a | awyer by profession, and | applied to all
!/ was told that | did not hav egeammwnk kxpegongecblitibeng c e . éTHh
afresh uni versity graduate, how can | have experience:?
mil i tary police, fnvestigative [committee] the prosec.u
/ack of experienced.

- Male FGD participant (host communities), Syunik

In a few cases participants faced a contrary challenge 6 because of their professional skills, education,
and experience they had been considered overqualified for jobs in lower-level positions.

4.5 Lack of skills and education

Lack of in-demand skills or education was another major barrier to employment identified by the FGD
participants 0 both people in a refugee -like situation and the host communities.

This issue was particularly highlighted referring mostly to vocational specializatio ns or some
white -collar jobs, including nails art, hair stylist, make-up artist, cook, pastry chef, nurse, educator, etc.
Even though some of the participants reportedly had previous vocational training in the field, they still
indicated a lack of skills as a challenge as with the time passing some of the skills they possessed or
methods they applied had become outdated or obsolete, raising the need for retraining and additional
practice.

0 éstudied my specialization years ago, | studied hairdressing, nails art, now | cannot work because

! lag behind. | have not worked in this field for 13 years after my studies, and there is a need to learn

t hat specialization again, from zero, and find a jo
- Femde FGD patrticipant (host communities), Yerevan

For most of the participants, limited financial resources was a key barrier to be able to accessretraining
and additional learning and practice sessions

In some instances, the challenge was not the lack of  skills or experience per se, but the non -
availability of an official document  /license proving that the person had  undergone relevant
formal education or training.  Therefore, participants with informal education or self -education, even
if they had the actual practical experience, encountered difficulties in finding a job.

Informing
more effective
humanitarian action




Economic Resilience Assessment,September 2021

o/ mainly applied to kindergartens, school s, there
applicants with their djplomas, and they cannot hire them, let alone hire someone without a

diploma, withnon-c omp/ et e wuni versity [education] . {yédar have] |
pedagogi cal experience, but | am sure that wherever

- Female FGD patrticipant (refugee-like population ), Syunik

One other less commonly highlighted issue was the insufficient importance ascribed to career guidance
and lack of job-searching skills as important prerequisites for more efficient job placement.

4.6 Nepotism and unfair hiring

Unfair hiring and nepotism - i.e. biased decision -making in favour of friends, family, or relatives
rather than other job applicants - was reported as a major concern for the participants in most of
the FGDs.

o/ n ,@wyareselatives/friends to each other, they hire their acquaintances, whoever you ask,
theysaydmy friend, my relativeo.
- FemaleFGD patrticipant (refugee-like population ), Syunik

oWhoever starts a [business] now, rteHhatprviewsgt & réretnrde
- Female FGD participant (host communities), Kotayk

To the question of whether this was specifically conveyed to them as a reasonfor rejection, most of the
participants answered no i.e. it was their own observation or assumption, also stemming from the fact
that employers mostly failed to provide any concrete clarification on why they did not call back the
applicants or rejected them. In some cases, this also held the participants back from applying for certain
positions in the first place.

Though participants were pointing out this issue irrespective of the sector (public or private), some
participants mentioned it was more prevalent in privately -owned businesses with the founders or
management not feeling confined by the ethical stan dards within the public sector .

For the people in a refugee -like situation thiswas more of a concern as being displaced to Armenia
they suffered not just human, material, or financial losses, but also lost the social capital built in NK
over years They thus reportedly found themselves in less favourable conditions and out -of-competition
in the favouritism-run labour market.

o/ applied to the kindergarten, for the position of
was to work in her place for two years. [The director] said how he could let his niece stay home and
/ et me work. How could |, coming from Karabakh, Ffin

- Female FGD patrticipant (refugee-like population ), Lori

According to some FGD participants favouritism was not so widespread in NK and the chances of
competing and getting hired on a fair basis were higher in NK . Meanwhile in Armenia, because of these
practices, they considered most of the jobs unattainable for them. This assumption should be considered
with caution, as the current assessment leaves out participants who had been unemployed and who
potentially could have faced nepotism practices in NK, therefore the current assessment does not intend
to and does not have sufficient data to compare levels of favouritism in NK and Armenia.

4.7 Discrimination based on belonging to the refugeelike population

To get a comprehensive understanding of the underlying factors hindering job -finding attempts of the
people in a refugee-like situation, they were specifically askedif they faced any discrimination based on
belonging to the refugee -like population .

In almost all focus groups , there was a perceived issue of a prejudiced attitude towards people

in a refugee -like situation , suggesting there are underlying socio-cultural contextual barriers to job-
finding processes. Nevertheless, it is important to note that participants were sharing their
assumptions only and there is no other valid data to confirm or reject these claims.
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ol appl i ed tassosmasteylpainyoes are from Karabakh, that /s
- Male FGD participant (refugee-like population ), Syunik

Given some underlying socio-cultural context and dissenting sentiments between NK and Armenia
residents appearing in the public discourse for years, the participants were assuming that the rejections
they were receiving from various employers were conditioned by them being from NK. On the other
side, Employment and Social service providers indicated that those people among the refugee-like
population who had previously relocated to NK from Armenia and now returned to their initial
settlements in Armenia did not face any integration challenges in their communities. Nevertheless, some
of the participants among the refugee  -like population reportedly faced integration challenges
even if they were displaced to settlements where they had previously lived.

o0 T h esme intagration issue, because, as | saidthe majority are previous residents of the village,
there may be families who came from thereéo
- Male FGD participant (Community social worker), Syunik

In some other cases, though, participants shared clearer insances of discriminatory attitude against
them based on belonging to the refugee -like population , e.g. employers clearly stating they were not
inclined to hire someone from NK assuming they might soon quit the job to go back to NK or

move to another locati on.

0T he dJ ét@dnte dbwas from Karabakh, and they did not know whether | would stay or leave,
so they could not hire med.
- Female FGD patrticipant (refugee-like population ), Lori

ol f you are from Kar abakh,[ éwihedactory, oneeamisey ifitfeey Idarnn g t o s
you are from Artsakh [(Nagorno Karabakh)], they will not hire you, they just think maybe you will
/| eave [soon] o.

- Male FGD participant (refugee-like population ), Ararat

A few of the participants also  mentioned they g ot offered less decent working conditions or even
lower salaries because of belonging to the refugee -like population , suggesting that employers
made use of the livelihood challenges people in a refugee-like situation were facing and assumed they
would agree to any condition, thereby exposing the refugee-like population to more exploitation risks.

In some of the focus groups, the discussion on a discriminatory attitude based on belonging to the
refugee-like population reportedly could also work in their favour; indeed, some participants highlighted
cases of rather advantageous conditions ora prioritized approach they received during job applications.

o0The [special ty] | «c¢hose f[loasrefecta,ibut whemgthey leaanedthatot av ai
| was from Karabakh, from Shushi, they offered me a different option, so that the money I paid did
not go in vaino .

- Female FGD patrticipant (refugee-like population ), Yerevan

Employment and Social service provides also touched upon discrimination or integration issues faced
by the people in a refugee-like situation, but with a slightly different perspective: host community
residents, being in a vulnerable condition themselves, reportedly felt discriminated against because of
the prioritized approach that the people in a refugee -like situation receive in terms of employment
support and job-placement program mes.

oThere /s some resistance among residents towards
mainly because we cannot involve our residents [in support programmes | O .
- Female FGD participant (Community social worker), Syunik

4.8 Care responsibilities

According to prevailing socio-c ul t ur al norms and perception of women
Armenia have been bearing the primary burden of housework, care for children, the elderly, and sick,
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and other family duties, making it harder to engage in the labour market®? and find a job with
appropriate working hours or other working conditions.

Such care responsibilities and perceived incompatibility with pursuing economic activities were
highlighted as a barrier to employment particularly by FGD female p articipants 6 both among the people
in a refugee-like situation and host communities.

Being the only or the main caregiver in the family, female participants reported not hav ing
applied for any job mindful of the working hours and the fact that there was no one to look after
children or other dependents while they would be at work . They thus could not accept existing job
offers or opportunities because of the same reasons.

o/ have no one at home to [ ook after tthiedaehi /| dr en
appropriate job. éIl/ have children at home, so | [pr
That s why | study hairdressingo.

- FemaleFGD participant (refugee-like population ), Syunik

With this in mind, female participants expressed a preference to work from home or with flexible
working hours , mostly indicating interest in jobs such as hairdressing, cooking, baking, nails ar{ or
other relevant jobs. The availability of a kindergarten, childcare, or elderly-care centres in the vicinity of
the workplace could ameliorate the situation for these female participants and expand the scope of
possible job openings aligning with their expectations in terms of flexibility and convenience.

Participants with more than one child also pointed out an additional challenge r elating to difficulties
aligning working hours with different schedules of the children at kindergartens or day -care centres.

OHonest/ y, such a beanbobsiadiel tadhildcare. 0 dkidg [childréen] to and back
from school, and the younger [chil d] t o ki ndergarteno.
- Female FGD patrticipant (host communities), Ararat

Some of the participants reported this issue being a temporary challenge, especially during the first
months of displacement when the level of stress and anxiety was high and the minors could not be left
alone. In some other cases, this was a concernbecause of a temporary medical treatment of a family
member which required constant care at home. With these matters already mitigated or solved,
participants expressed readiness to sart looking for a job more actively and eager to already engage in
an income-generating activity.

a8 At that time my mother was very sick, we had problems at home, there was no one to look after
h e r , Thdt & Wwhy I did not [accept a job offer], but now it is better, | understand | have to go,
[ engage I n an activity]o.

- FemaleFGD patrticipant (refugee-like population ), Yerevan

4.9 Age

Almost all the elderly participants (48+, for the purposes of this assessment)in both population
groups, and especially wom en, perceived their old age as a barrier to employment in terms of
decreased chances of being hired. Not only the elderly but also m iddle-aged participants (36-47 years
old, for the purposes of this assessment) reported facing a similar issue, which made them think of
themselves as oOearly retiredod.

o/ f you are over 30, you do not qualify, no matter
- Female FGD patrticipant (host communities), Syunik

Participants stated that the issue was not about their skills or capacity (though also expressing readiness
to learn new skills if needed), but rather in their age, and even if they were sure they could do the job
much better than younger age groups, they still got rejected. This barrier was particula rly mentioned
concerning service-sector jobs.

32 For 2019, World Bank reports 20.3% of female unemployment (% of female labor force), versus 17.7% of male unemployment in Armenia. Both
indicators are modelled ILO estimates.
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o/ applied to a supermarket, /! was told | could not
have a degree, for my entire [|ife | have not done a
- FemaleFGD participant (refugee-like population ), Yerevan

owWherever you go, they say you are ol d. Everyone wa
/! wor k better than the youngsterso.
- Male FGD participant (refugee-like population ), Lori

Nevertheless, inmost cases age was not explicitly mentioned as a reason for applicant rejection but was
rather the assumption of the participants. Such perception of age diminishing chances of getting hired
led to some of the participants not even trying to find a job s tarting from a certain age, believing they
would get a rejection anyways.

o/ am not regi st er edrelflaavenbtiaymliedanywheoeyfomeab,twithory age,
/! know | will be rejectedo.
- Male FGD participant (refugee-like population ), Kotayk

4.10 Lack of clarity on the future

Lack of clarity on the future was identified as a challenge by the people in a refugee-like situation,
namely in terms of how long the support programmes would last, where they would relocate , or
how and where they would manage to acquire a new home with t he state compensation
program me. These matters notonly highlight the importance for the refugee-like population to reduce
dependency on various financial support programmes and engage in income-generating activities to
earn their living instead, but at the same, this lack of clarity also makesit harder for them to plan these
activities in the longer term.

oWe are waiting to see how the jssue with [ oans |s
go and get a job in some institution, how long wi Il | stay in this house, one day its owner will come
and say they are selling the house, orthem or their relatives are moving in. Now the Government
informed us to find a house within 10 min AMD [(approx. 20,620 USD)]to arrange it as a mortgage.
[ é Nlow we cannot decide whether we will stay in Kapan, or Yerevan, or villages of Kapan, or
[ somewhere el se]o.
- Male FGD participant (refugee-like population ), Syunik

o/ have not appl!lied anywhere, we are waltimhg to sec
t hereo.
- FemaleFGD participant (refugee-like population ), Kotayk

With preliminary information on the volume of the compensation sum to be allocated to them and its
conditions, FGD participants mentioned it narrowed their choices on where to relocate because of the
rising prices in the real estate market.

AAlso, because we do not know, the government says they will provide an apartment, but with the
[envisaged] amount where can | buy an apartment or when will that be? There are also questions
on what the conditions will be, and that is why we cannot make up our mind s. If | know | will be
living in Masis, | will alreadly try to establish my life here. But maybe tomorrow the government offers
me to leave, | do not know, to another place whether | want it or not. That is why | cannot make up
my mi ndo.

- Male FGD participant (refugee-like population ), Ararat

Additionally, lack of clarity was referred to by the participants either hosted by another HH or
renting an apartment, in the context of not knowing if and when they would be asked to move
out by the host HHs or landlords.

4.11 Barriers to launching agricultural activities

This challenge was similarly highlighted by both population groups . While the members of host
communit y reported challenges more about the competition with larger factories, lack of
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opportunities for produ  ct distribution, or issues with paying the agricultural loans, the issue for

the people in a refugee -like situation reportedly was the competition with local producers in

rural areas . Specifically, for the refugee-like population, they reportedly lacked an established network
of customers that host community members had access to (e.g. neighbours, relatives or friends),
something that was existent for these participants back in NK.

oOoBecause they say the vill ager fastangis wdll-packagek #ist hi s, é
the same butter, ours /s 100% tasfter than that of the factory, but because of the beautiful packaging
it looks better, it is natural that they [customers]bu yt he factory product so.

- Female FGD patrticipant (host communities), Syunik

oWe made homemade vodka, [é] | f someone wants I t,
were making [vodkaj, we had our clients, here everyonealready hastheir clientsa
- FemaleFGD participant (refugee-like population ), Syunik

Another barri er reported by participants in a refugee -like situation was the lack of space for

keeping animals or lack of land plots available for rent for farming, livestock pasturage, or other
agricultural purposes; reportedly, land plots in the vicinity were always claimed by residents as privately
owned.

oOThatdés right, they pr o\(épprexdé2G6USP)bwe botightd Eheeb,tald, 50 0 0 A MD
was provided by the state, but we could not keep them, because wherever my husband took them
for pasture, he was told those were private lands, we could not take sheep anywhere. Thatis why
we sold them and bought a cowo.
- FemaleFGD patrticipant (refugee-like population ), Lori

Costs of land, grass and fodder were reportedly also higher in Armenia than they were in NK, and the

price increase, particularly in Syunik, was partly because of border security issueslinked to the NK

conflict, as well asthe passing of areas which previously formed their pasture lands to Azerbaijani

control. Also, with more abundance of pasture lands in NK, there was no extensive need to buy grass or
fodder there.

o/t s not that | do not do anything, JdlnAdsakh yes, /

[(Nagorno Karabakh)] - there were other conditions. There we took the livestock to the fields for

pasturage all the time, there was a smaller need [to buy] grass/fodder, but here it costs a lot of

money, you cannot get the animals out I n winteré |/
- Female FGD particpant (refugee-like population ), Lori

4.12 Bureaucratic barriers

Some of the barriers to employment indicated by the FGD participants were specifically pertinent to the
people in a refugee-like situation, specifically bureaucratic regulations and procedures  to access
relevant support programmes . Some of the highlighted bureaucratic challenges were the following:

1 Being a formal employee in NK  and receiving full or part of their salaries (for example, for
employees of state and community institutions, including schools), and thus being ineligible to get
another formal job in Armenia. Taking another formal job in Armenia would mean terminating
employment in NK and therefore stop receiving the downtime salary which at the time of the
assessment formed a major part Trosfeligibilyesswe wasalsot i ci pan
expressedby the Employment centre officers.

o/ also appl!lied to the Social ser vaikagingtpoogrénglar n s o m
but | was rejected because | was receiving 50% [of
- FemaleFGD patrticipant (refugee-like population ), Kotayk

i1 Being registered in an NK address and facing registration issues for a formal job in Armenia.
Renouncing their registration in NK would reportedly mean issues relating to eligibility for the lost
house or property compensation program mes.
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i1 Having a business or entrepreneurship registered in their name in NK - in territories now under
Azerbaijani control, and as a result considered non-eligible for the employment support
programmes. This issue waspinpointed by the Employment and social service providers as well.

o/ took my daughtcentre to get hernntlthatyfEmplayment support] program,
everything met [the requirements], but in the end, a response ame that she had a PE [(Private
Entrepreneurship)], because of that they could not involve her in the Employment centre
[program mes] becauseshe wasconsidered employed. Everything is illogicalo .

- Male FGD participant (refugee-like population ), Yerevan

oPrivate entrepreneurs from Artsakh [ (NK)] have ¢

entrepreneurship there impacts their status here, why? That person has a shop infcity name] [which

/s now under Azerbajjani control], he came here and could not bring anything from the shop, and /

cannot J[nvolve him in any program, because he has a
- Male FGD participant (USS exper}, Yerevan

1 Being formally registered in an NK region remaining under the control of NK authorities , and
as a result considered non-eligible for employment support program mes.

1 Having debts accumulated on loans , meaning any formal salary or other income transferred to
their bank accounts would be frozen by the State Compulsory Enforcement Agency. FGD participants
reported facing the same issue even with the financial support of 68,000 AMDs, in which case they
had to apply to the government for this sum to be unfrozen and mad e available for use, taking
around a month or even more to process the case and make a decision.

o/ am afraid i f | go and work, the CEA [(Compul sory
when the state support is transferred, the CEA quickly &kes it. The 68,000AMD that is transferred
to the card, is immediately gone. It takes one and a half months to apply to the Ministry of [Labour
and] Social Affairs, and by the time of the 3rd instalment we just receive the first one. | am afraid to
enter an institution and work formally.
- Male FGD participant (refugee-like population ), Syunik

The Employment and social service providers indicated similar issues affecting the eligibility for the
employment support programmes undertaken by the Government. These issues were particularly
connected to the people in concern having a registered private entrepreneurship in NK, or keeping their
employment status in the state or community institutions, or having been relocated to NK from Armenia
years ago, and still keeping the Armenian registration.

oWe have peopl/ e who moved there [(to NK)J] thirty ye
here, they did not receive any assistance, whether they have a private entity or not, they are not
el igible [for assistance]o.

- Male FGD participant (Community social worker), Kotayk

4.13 Health-related issues

Some of the participants reported their health condition being a ba rrier to accessing employment,
and, specifically limiting the range of job opportunities accessible to or acceptable for them
Participants with health issues highlighted they either did not look for employment or excluded job
opportunities and rejected jo b offers which would eventually aggravate their health and incur additional
healthcare burden on their limited HH income.

OThat first Jjaloorer wdrk lelid nonlikest, the aarking hours were long, the job was
hard, | refused. The secondjob offer was in meat production, but it was cold there, and if | catch
cold, it is not good, | have health-related problemsao .

- Male FGD participant (host communities), Kotayk

o/ went to [é] factory, it was c/ owebutitenasewasp! ac e,
too much, [ é]as soon as | entered, /! said |/ woul d
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pharmacies, buy medication for 40,000-50,000 AMD [(approx. 80 8 100 USD)]monthly. That would
have become three or four times more for meo.
- Female FGD participant (refugee-like population ), Yerevan

This challenge wasreported both for the people who had general health conditions, such as disability
and / or chronic illness, and those who got injured during the NK conflict in September -November 2020.

oWherever | go, t habourer.dcannotido heavy plysiealework shawe problems
with feeto .
- Male FGD participant (refugee-like population ), Lori

4.14 Lack of working tools

Among other things left behind in NK, participants also mentioned not being able to bring any or most
of their working tools , especially the ones used infarming, handicraft, or vocational jobs.

oPeopl e know acrattsmenfthere is warkety do,aut they do not have the tools to do
/it There are many peopl e Ffrom our [ coNanalithe t y] wh
employers would give the tools and saydh er e, do t he j obo.

- Male FGD participant (refugee-like population ), Syunik

Lack of necessary equipment or working tools wasthus a key barrier for these participants to getting

a job or starting their own income -generating activities (such as hairdressing, nails art, sewing,
cooking, including conducting these activities at home), even if they met the requirement of relevant
training or e ducation.

oMy wi fe st uweipadforiifeomlos 68000(AMDs,it was for one month, and a fee of
100,000 AMD[(approx. 206 USD)] she received the certificate and learned hairdressing with 80,000
AMD [(approx. 165 USD)]here in Avan. But we do not have the tools, they are very expensive, just
for nails art they cost 170,000 AMD[(approx. 350 USD)] ¢ .

- Male FGD participant (refugee-like population ), Yerevan

Furthermore, participants who were willing to start their small business activities - be it
hairdressing, nails art, sewing, shop , or another business idea reported on challenges and need
for support in acquiring a small area and equipment.

o/ receive many offers to teach children, tutor t he
wants the child to take these c¢cl/lasses, prefers to s
even provide a small area, a small rooméo.

- Female FGD patrticipant (host communities), Lori

4.15 Lack of awareness on support progranmes

Some of the participants reportedly did not know how exactly the government, local or international
organizations could help them cope with the challenges they were facing or had a very superficial idea
on what that support should look like. The lack of aw areness of support or development
programmes that were open for applications thus becomes a significant barrier for them to
engage in or establish income -generating activities.

o/ have & haveans knovothat an international organization has some offers, by what

means? éDevel op a wasaibArneanieiorustdkoow. Peoplayest sd id their homes

and do not know that there is such a thing. The state, on its side, should try to collaborate, bring

that organization to Armenia, present [ the situation] for that organization tod eal wi t h t he peo
- Male FGD participant (host communities), Syunik

Some underlying distrust towards the Government also led participants to turn towards international
organizations or other local institutions, e ven though they did not have a clear idea on how those could
support them, or whether they already had development support programmes.
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Some of the participants also specifically highlighted lack of information on existing job
opportunities , some did not even know about the Employment centres® ) and indicated the need for
a better outreach conducted by these institutions.

oBut someone should have somehow i nformed [ me], ri
was in the field, pasturing the sheep. Bebre they told me and | went there, it was already late. But
they need to wor k wit h Thekaes e reqareingyobse to infarm, rfadktiockt h e y ?

on the door someday and tell you, afterall, we ar e new her eéo.
- Female FGD patrticipant (refugee-like population ), Lori

Lack of awareness on existingprogrammes or opportunities also resulted in some participants not
applying to any job opportunity, because reportedly they did not know where, how or who to apply.

33 Among the participants, this was particularly observed among those who were recruited for the FGDs not through the Employment centres but
local partnering agencies.
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5) Modalities of Assistance

To help the refugee-like population displaced to Armenia tackle livelihood and income -generating
issues, the Employment service centes (not integrated into the Unified Social Service) have developed
several programmes specifically targeting people in a refugee-like situation or involved the latter as
target beneficiaries for the already existing support programmes for host communities.

Two primary programmes targeting the refugee-like population were the following 3*:

1 Three-month programme suppor ting refugee -like population displaced to Armenia to gain
work experience , become more competitive in the labour market and get temporary employment.
In the frame of this programme the beneficiaries received 100,000 AMD (approx. 206 USD)as a
salary, and the employer got reimbursed the income tax, stamp duty payment , and, in cases defined
by I aw, the soci al payment calculated from the
1 Temporary employment for the unemployed refugee -like population by involving them in paid
community works. The daily payment was 8,000 AMD(approx. 16 USD) including the income tax
and compulsory payments. The maximum duration of the programme was set to three months.

bene

Nevertheless, theseprogrammes offered limited opportunities and covered limited scope of population
needs. Asfindings from the FGDs indicate, limited efforts were made for proper outreach and awareness
raising among the targeted population groups.

Although there were FGD participants who were unsure how exactly the Government international or
local organizations, or community institutions could assist in their job -search or the process of engaging
in income-generating activities, most of them pointed out various aspects where they needed support.
Some of the most highlighted support directions are discussedbelow.

Table5. Most commonly reported modalities of assistance, by population group

Most commonly reported
of assistance

modality

FGDs with the refugee -

like population

Filling the gap in education

and skills

FGDs with host
communities

Filling the gap in education

and skills

2" commonly reported modality

Job placement and creation
of new job opportunities

Financial support

39 commonly reported modality

Housing and shelter support

Job placement and creation

of new job opportunities

5.1 Filling the gap in education and skills

As presented in the above section, the lack of relevant skills and education was identified by the FGD
participants as a major barrier to employment. Moreover, most of the participants pointing out this
challenge also expresseddesire and readiness to learn a new specialty or retrain in their f ield of
specialization to be better equipped to enter the labour market.

o/ need a specific course so that |/
family, | do not want anything [el se]
- Female FGD patrticipant (host communities), Yerevan

f usubtsinmyt r engt h
from anyonedo.

There were two modalities in which such assistancecould be beneficial, as reported by FGD participants:

i financing / subsidizing education or training costs,
1 arranging training sins peci fi ¢, oOprofessidnal@raas d 6

In terms of areas of specialization, the following are the ones the FGD participants most commonly
reported to be willing to receive training : hairdressing; nails art; cooking; baking, pastry; sewing;

34 Ministry of Labour and Social Affairs, Jobs and Employment Programmes accessed on 06 September, 2021
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programming; pedagogy; nursing; accounting; languages; small business management; service sector;
technical jobs, etc.

OFor exampl e, we came t o tvobrihtbg menthscdiwee bundneddollats,h e f e e |

/ do not know, maybe offera donor who would pay /I t. éThrnysu I s J us.

want to learn, you [are given the opportunityJto get tr ai ni ng or master the pr
- Male FGD participant (refugee-like population ), Ararat

FGD participants also expressed the need for practical training and internships preferably to be
held at an employer's company/organization with prospects of getting hired afterward.

o/ woul d | i ke to get regaffice]. We teok theschursg buk /o nbtihave veoek d a s t
experience[ é] For exampl e, we st udi eds butttwsedre oldj andwee as ur i n
are not acquainted with new technologies. | would like to take such an internship, learn it, for me to
get hired afterwardo.

- Male FGD participant (refugee like population), Ararat

Some of the participants were also voicing the following mechanism to be put in place - employer
engaging applicants in practical training free of charge, then, upon successful completion, hiring them
for the position and deducting the sum of the training out of the salary (for the first couple of mon ths).

ol n t he pl ogesterbiay, ahpypvanted W help people from Karabakh. | went there, they
told me to pay for the practice /internship, there would be no problem. | asked them whether they
would hire afterward, they said yes, | told them to d educt the money then [from the salary], even
with added i nterest. They said nood.

- Male FGD participant (refugee like population), Yerevan

The idea is to complement the formal education with some practical training, thereby allowing these
people to be more efficient in job -search or engagement in other income-generating activities, to be
more competitive in the labour market and better positioned to meet the requirements of the
employers.

5.2 Job placementand creation of new job opportunities

Highlight ing the importance of long -term and stable employment in meeting livelihood and economic
needs, FGD participants accordingly noted the need for job placement support. This need was
particularly indicated by FGD participants with the lack of formal working  experience or job -
searching skills, participants who had  an unsuccessful experience of job search, and, in particular,

by middle -aged and elderly FGD participants who were facing age  -related employment barrier s.

o/ am already over IBifttiewasajob, tareqeiecisdalytooogar Qur expanses
Everyone knows, | am a woman from Karabakh, | can do everything, starting from physical work,
cooking, | can do everything, If just there is a workplace 9 slightly convenient, closer to my place,
the transportation issue, everything /s connected to financial resources. If | get an offer, | will be
happy to go and wor ko.

- Female FGD patrticipant (refugee-like population ), Yerevan

In relation to job placement, some of the participants also highlighted the need for creating new
job opportunities, mainly in the production sector, where they could be placed.  This, according to
them, would mean decent job and salary offerings to them.

o/ mean [ aunching businesses, our people are worki
learn and start working, in any sph e r e . There /i s no sphere where our p
- Male FGD participant (refugee-like population ), Yerevan

oLet |t -adweedaastitstibnadfer ui t dr yer, factoryé Just open an
Artsakh [ (NK)]O.
- Female FGD participant (refugee-like population ), Syunik
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While most of the FGD participants referred to this need in terms of direct job placement, there was a
small proportion of participants who pointed it out in the context of career guidance. They
highlighted the need to make su re employment support programmes or similar opportunities were well -
targeted, relying on a person-based approach to understanding the strengths of the targeted
beneficiaries; this could be the most efficient way to help them improve their skills and to bet ter engage
them in income -generating or entrepreneurship activities.

5.3 Financial support

As a significant proportion of FGD participants indicated what income -generating activities they
intended to undertake, they also highlighted the lack of financial r esources required for initiating
these activities , and notably the need for assistance in the following aspects:

i1 Subsidizing the costs for education or training,

1 Initial financial support (including in the form of interest -free or low-interest loans) to establish a
small business activity, such asexport of agricultural products, turning the house into a guesthouse,
setting up a sewing business, a shop, a small cafe, a bakery, refrigeratin system, etc.,

ol/ln terms of a business, [t wil |l b é@refrgerationspstera.f er ent i

That is, | have the space, the room, if there is financial [support], the respective specialist will furnish
the froom], establisha PE[f ( Pr i vat e Entrepreneurship)] and use
- Male FGD participant (refugee-like population ), Lori

OF/i rst thing I s to provide pri vil e gfeaorwitbiateresisf f er s

based on international standards [(low-i nt er est ) ] 0.
- Male FGD participant (refugee-like population ), Yerevan

1 Support in repaying the loan -related debts which they took in NK mostly for a property or
business now lost in the areas under Azerbaijani control.

5.4 Support in agricultural activities

Most of the participants among the refugee  -like population reported to have been engaged in
agricultural activities back in NK , either asa primary occupation or simultaneous ly with a formal job.

To help overcome challenges in this regard in their current settlements, they expressed the need for
support to establish or engage in similar activities in Armenia, hamely:

1 Acquiring cattle or other animals,
1 Getting an area to keep the livestock, or land for cultivation,

o/ f ther e wacso ual d aknede po laonti,mall s or cul tivate the
- Female FGD patrticipant (refugee-like population ), Ararat

i EBstablishing an agricultural or farming activity,

oé we have all | ived in villages, today everyone
and here as well, it is different, but the question is | was receiving thirty times more harvest there.
There should just be a programme for if the person wants to engage in beekeeping or cattle
breeding, they provide initial supporto.

- Male FGD participant (refugee-like population ), Kotayk

i Establishing additional agricultural markets in marzes to facilitate the sale of agricultural produce,

0 Or s et rketfor paoplen tor villagers, like in Abovyan, there is an agricultural market where
people gather and sell something, let them establish one in Sisian as well, for [villagers] to sell it
there, not go into the streets, let it be organized, let themcolla bor at e 0.

- Male FGD participant (host communities), Syunik
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1 Supporting with the distribution of the local agricultural products,
i1 Establishing a greenhouse.

Some of these participants indicated they knew of similar programmes which aided in establishing or
growing a small business initiative, but they also noted the insufficient number of such programmes and
in some cases nontransparent selection process as akey challenge to accessing them.

5.5 Housing and shelter support

Housing and shelter were still the primary issue s for the people in a refugee -like situation, and
during the FGDs they mostly highlighted this as a challenge in terms of their ability to plan the
future, including engagement in income  -generating activities.

oMaybe [ f one [ ives in their own house, even i f |t
bad, but when you think that you will not be able to pay the rent tomorrow and will have to move
out with your children, with your family, thatisaser i ous | ssueo.

- Female FGD participant (refugee-like population ), Syunik

In terms of the housing support, participants particularly referred to the government either providing
more clarity on the lost property compensation , better regulating the real estate market and the prices,
or providing additional financial incentives or interest -free/low -interest loans for house acquisition.

Having this issue resolved would reportedly provide additional incentive to the people in a
refugee -like situation to plan their job search or engagement in income -generating activities
with more clarity on where they would be residing in the near future.

oBut [ f the state solves my housing [ ssue, provides
my own, | will already concentrate on a job, | will know that eventually I am not going to move out
from hereo.

- Male FGD particpant (refugee-like population ), Syunik

The same issue and need were alsomarked as important by some of the participants who were
continuing to host people in a refugee -like situation.

5.6 Provision of working tools

Participants who were either just learn  ing or had already learned new skills such as hairdressing,
nails art, sewing, cooking, or programming, highlighted the need for working tools or a small

area for their activities which, because of their high price, were not considered affordable. They
perceived such support would be a nice starting point for launching their own income-generating
activities or engaging in existing ones.

oWhatever | am offered, whatever job there is, ! Ca
would be sewing, Ilwou ! d have a j obo.
- Female FGD patrticipant (host communities), Syunik

o/ would |/ ke to, | now have the opportunity, [ Ff tF
right, it is not that we came to an empty house, but such things are missing, living roo m and kitchen
are connected, but that /s not an obstacle. | will]l

- Female FGD patrticipant (refugee-like population ), Yerevan
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