
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                             

 

 

 

 

 

 

 

 

 

Departure monitoring from Yerevan to Return Areas 
31 May 2022 

UNHCR Armenia together with its partners continues monitoring departures of buses from Yerevan "Kilikia" bus station 
to Stepanakert/Khankendi. The departure of buses was launched by Yerevan Municipality on 14 November 2020. The 
monitoring activities encompass the observations of the profile of returnees, including their possible specific needs, also 
respect for COVID-19 preventive measures and random interviews, to better understand the reasons for travel. Since 1 
March 2022, the buses operate only three times per week.  
 

As a reason for travelling, the interviewed individuals referred to the following needs: 

• To obtain/re-register property documents. 

• To process pension and/or benefit payments; 

• To find work and housing; 

• To visit relatives; 

• To visit graves of relatives or friends; 

• To trade in goods; 

• Among young people, the main reason for traveling was to continue their education in the educational facilities 
where they had studied prior to their displacement. 

 

 

1,063 

Number of buses monitored 

48,679 

Number of persons monitored by UNHCR 

Armenia and its partners 

Number of interviews conducted during 

departure monitoring visits 

1,391 

26,725 persons remaining in a refugee-like situation 

in Armenia as of 31 December 2021, after 90,000 

were displaced during the 2020 conflict1. 

Maps and Infographics in this document do not imply the expression of any opinion on the part of UNHCR concerning the legal status of any country, territory, city or area, of its authorities, or the delimitation of frontiers or boundaries. All statistics are provisional and 
subject to change. | Contact: aroyan@unhcr.org. Sources: UNHCR, Country - Armenia (unhcr.org) | * In 2022, UNHCR Armenia resumed the departure monitoring on 01 April. The Armenian Red Cross Society is the UNHCR implementing partner monitoring departures 
of buses from Yerevan “Kilikia” bus station. | UNHCR has no access to areas of return and cannot verify the sustainability of returns.   
1 UNHCR, Country - Armenia (unhcr.org) 
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Number of travelers reported to UNHCR by community representatives, 
per month 

50,341

https://data2.unhcr.org/en/country/arm/581?secret=unhcrrestricted
https://data2.unhcr.org/en/country/arm/581?secret=unhcrrestricted

