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Key findings and
recommendations
This regional analysis is based on more than
34,000 interviews with refugees from Ukraine
conducted by UNHCR and partners in Belarus,
Bulgaria, Hungary, Republic of Moldova, Poland,
Romania and Slovakia between mid-May and end
September, complemented with focus group
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discussions conducted in Poland, Hungary, Slovakia
and Moldova. The report presents an overview of
refugees’ demographic profiles and displacement
patterns and main findings regarding protection
risks, priority needs and intentions of refugees from
Ukraine.1

78 % OF RESPONDENTS HAVE BEEN SEPARATED FROM IMMEDIATE FAMILY
MEMBERS

This refugee crisis is characterized by high levels of
family separation. Some 78% of respondents reported
having to separate from immediate family members
due to their departure from Ukraine. The vast majority
of refugees from Ukraine are women and children,
with dynamics around family separation resulting in
a large proportion of single female caregivers who
are acting as primary breadwinners for their families.
Whilst many respondents indicated that family
separations occurred as a result of restrictions on
freedom of movement for men due to martial law, a
large percentage equally indicated that their family
members remaining in Ukraine did not wish to leave
at the time they departed, or were unable to depart,
for financial or other reasons.
Family separation in a refugee context can
exacerbate several protection risks including genderbased violence, human trafficking, exploitation,
isolation and trauma, particularly for persons
with specific needs, such as unaccompanied and
separated children, older persons and persons with
disabilities. Working to mitigate these risks, including
through prioritizing the prevention of and response to

gender-based violence (GBV), protection of children,
prevention of trafficking and supporting the mental
health and psychosocial wellbeing of refugees in host
countries, needs to remain a key focus of the refugee
response. In addition, the effective and early inclusion
of refugees into national systems – including access
to the employment market, social protection, health
and education services - is key to helping support
their self-sufficiency and mitigating these protection
risks.
Rights to family unity and family life are well
established in international and regional law, whilst
family unity provides an essential framework of
protection in displacement. Given the scale of family
separation amongst refugees from Ukraine, many
families may require access to swift, effective and
flexible family reunification procedures as and when
they are able to reunite with relatives. This needs to
include effective routes to family reunification for
individuals who may not fall within the scope of the
Temporary Protection Directive, ensuring that families
are able to swiftly reunify and stay together.

1 An interactive online dashboard with key results can be found here
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2 4 % OF HOUSEHOL DS INCLU DE AT L EAST ON E P ER SON AT
H E I GHT ENED RISK

24% of respondents reported at least one

household member with a specific need, including
persons with disabilities, serious medical needs, older
persons and separated or unaccompanied children.
Persons with specific needs may face specific barriers
that prevent them from fully enjoying their rights or
accessing the services they need, and can face
heightened risks of discrimination, abuse, violence
and neglect during displacement and in their country
of asylum.
Data from protection monitoring indicates that
households with one or more persons with specific
needs may have fewer resources and more limited
access to support networks in their host countries
than other groups amongst the refugee population.
Many may have limited access to information on
existing services (including health) and face limitations
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in accessing employment opportunities, including
family members who are required to provide care at
home.
It is crucial that persons with specific needs are
systematically identified at an early stage and referred
to services and support in a timely manner in order
to mitigate protection risks. UNHCR recommends
that procedures to identify persons at heightened
risk are included as part of registration procedures
for temporary protection and other forms of legal
stay, as well as procedures to renew residency and
other associated documentation in order to enhance
opportunities for the identification of these groups.
Identification of individuals at heightened risk has
to be further matched with upscaling specialized
services with adequate capacity and resources, which
are adapted to the needs and numbers of persons of
concern.

3 1% OF RESPONDENTS DO NOT H OL D INT ER N AT IONA L B IOM ET R IC
PAS S PORTS

31% of respondents do not hold international

biometric passports, which permit a greater freedom
of movement. Respondents travelling without any
type of national passport (6% of respondents)
indicated that they were carrying ID cards, birth
certificates or no documents at all. In addition, data
available prior to the start of the international armed
conflict demonstrates that there are groups within
the Ukrainian population who are stateless, or who
may lack the civil documentation needed to acquire
or confirm their Ukrainian citizenship and are at risk
of statelessness.2 This has also been confirmed by
ongoing monitoring and legal support activities in
hosting countries.
Whilst states have implemented flexible approaches
to documentation for individuals seeking to leave
Ukraine as a result of the international armed conflict,
reliable access to civil documentation is likely to
become a pressing concern for many refugees in

order to ensure their continued access to rights and
services. A lack of civil documentation may also
pose a barrier to return, once conditions permit.
This is particularly the case for those who lack key
forms of Ukrainian civil documentation, those whose
documents have since expired, for children who may
not hold passports or have been born in displacement
and for former residents of non-government
controlled areas of Ukraine. Providing avenues
for issuance and replacement of Ukrainian civil
documentation in host countries, including through
Ukrainian Embassies abroad, would be important in
this regard. Improving systems to identify stateless
persons and those at risk of statelessness amongst
the refugee population from Ukraine, providing
avenues for documentation, status determination and
employing an expansive application of the Temporary
Protection Directive to include these groups, is also
key in ensuring their protection.

2 UNHCR 2022: Global Trends. Forced Displacement in 2021 https://www.unhcr.org/62a9d1494/global-trends-report-2021
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ACCOMMODAT IO N AND EM P LOYM EN T A R E A M ON GST R EFU GEES’
PRI ORIT Y NEEDS

Accommodation and employment were highlighted
as two major and immediate needs reported by
refugees, followed by material assistance and
healthcare. Respondents additionally highlighted
priority needs for information on how to access
job opportunities, medical care, legal status,
accommodation and education.
Host countries should seek to enhance the economic
and financial inclusion of refugees from Ukraine,
including access to decent work. This is especially
important given that the majority of respondents
reported plans to stay in their current host country in
the near future. The overall high levels of education
and the diverse professional skills identified amongst
the refugee population can help facilitate this
process.
It is recommended refugees are afforded additional
opportunities for learning relevant languages and
provided with systems to obtain or recognize
relevant qualifications. Considering the high levels
of family separation and significant proportion of
single caretaker households, access to adequate
and affordable childcare will be crucial in ensuring
access to employment opportunities. Addressing
the priority needs of refugees will help support their
socio-economic inclusion in host countries, mitigate

5

Refugees equally require access to reliable and
accessible information on how they can access such
opportunities, services and support in their host
countries. It is crucial that all actors work to ensure
equal access to information on rights, obligations
and available services as early as possible, through
multiple channels and in accessible formats while
ensuring coordination amongst the relevant actors.
Information needs to be provided in line with the
community’s communication needs and preferences
as well as in a language they understand. Whilst
the majority of respondents preferred to receive
information through digital channels, it is important
to ensure that a range of communication channels
and formats are utilised in order to effectively
communicate with all sections of the refugee
community, including those who may not have
access to or be familiar with digital platforms.
Sharing information and key messages via Ukrainian
community groups and refugee-led organisations will
be key in this regard. Information also needs to be
adapted to persons with specific needs, in particular
persons with disabilities, older persons and children.

63 % OF RESPONDENTS PLA N TO STAY IN T H EIR CU R R ENT H OST
COU NT RY IN T HE NEAR FUT U R E

The current humanitarian crisis in Ukraine coupled
with multiple potential safety and security risks in
case of return means that host countries should
continue to offer the refugee population access to
predictable legal status, which enables access to
decent work, financial products and entrepreneurship,
and mitigate potential push factors which risk
individuals resorting to negative coping mechanisms
or premature returns to Ukraine, especially by
persons at heightened risk, due to the inability to
cover their basic needs. This is particularly important
given that approximately 21% of respondents who
reported an intention to return to Ukraine in the near
future indicated having to consider return to Ukraine
due to economic reasons or the need to access basic
services, despite reporting fears surrounding their
potential return due to the ongoing international
armed conflict.

5

against protection risks and potential negative coping
mechanisms and contribute to their host communities.

Refugees should be empowered to make free
and informed choices about potential return to
Ukraine. This may include sharing information about
conditions and available assistance in areas of origin,
counselling individuals on their ability to re-enter host
countries following a return journey and providing
adequate support whilst refugees remain in countries
of asylum.
Given the high levels of family separation as well
as the importance of staying informed about the
current situation in Ukraine, including with a view to
potential future returns, calls for a flexible approach
to refugee visits to Ukraine to see family, check on
property, arrange for necessary documents, prepare
to return or for other reasons. Legal status and access
to rights in host countries should not be prematurely
withdrawn as a result of decisions to travel to Ukraine.
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Results at glance
Demographics and displacement patterns

99%

of respondents are
citizens of Ukraine

75%

of respondents had
a tertiary level of
education

6

74%

travelled from Ukraine
accompanied

17%

of respondents were
displaced in Ukraine
before leaving the
country

88%

of all family members are
women and children

15%

of respondents transited
through at least one
other country before
arriving to their current
host country

13%

of all family members are
older persons

23%

of respondents had
been back to Ukraine
at least once since their
initial departure
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Protection overview

Family separation

Persons with specific
needs

Documentation

of respondents have been
separated from immediate family
members. Family separation has
exacerbated protection risks and
existing vulnerabilities.

of households include at least
one person at heightened risk.
Such households have decreased
coping capacities and limited
access to support network and
self-reliance opportunities.

of respondents have not carried
any type of national passport,
which may affect their access
to rights and have an impact on
the possibility of return. Overall,
31% of respondents do not hold
international biometric passports,
which permit greater freedom of
movement.

Priority needs

Information needs

Intentions

Accommodation and employment
are refugees’ top priority need.
Considering the high levels of
family separation, access to
adequate and affordable childcare
is also crucial in ensuring access
to employment opportunities.

Main needs in information
provision relate to financial aid, job
opportunities, medical care and
legal status.

78%

24%

55 %

of respondents preferred receiving
information via the social media
channels. People who are over 60
years of age or with lower levels
of education are more interested
to receive information in person or
from their friends and family

6%

63%

of respondents reported plans to
stay in their current host country in
the near future, with 13% intending
to return to Ukraine, 10% planning
to move to another host country
and 14% remaining undecided.

Moldova. A warm welcome greets refugees from Ukraine at Moldovan border. April 2022 ©UNHCR/Caroline Bach
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Context
to basic services such as health, water, electricity
and gas supplies. Within Ukraine, nearly 7 million
people remain displaced by the war.³

Since the onset of the Russian Federation’s invasion
of Ukraine, nearly one-third of Ukrainians have
been forced from their homes, which represents
one of the largest human displacement crises in the
world today.

As of the beginning of October 2022, UNHCR
estimated that there were over 7.6 million refugees
present across Europe. Over 4.2 million refugees
from Ukraine had registered for temporary
protection or similar national protection schemes.

In the six months since the start of this international
conflict, hostilities have led to civilian deaths
and injuries, as well as the destruction of critical
infrastructure, leaving millions overall without access

3. UNHCR: Ukraine situation Flash Update #28, 2 September 2022
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Methodology
Protection monitoring is a core UNHCR activity
which is carried out to systematically collect
information on the key risks, threats, barriers to
enjoyment of rights and other challenges affecting
refugees, among other population groups. The
results of protection monitoring allow UNHCR
and partners to base responses on the resulting
evidence and additionally places the experiences
and perspectives of refugees at the centre of needs
assessments, programming and advocacy.
To strengthen and promote an evidence-based
protection response, UNHCR and its partners have
implemented a Protection Profiling and Monitoring
exercise to regularly collect and analyze data about
the profiles, needs and intentions of refugees
from Ukraine and monitor changes over time. This
RESPON DEN TS BY COUN TRY

Poland
Moldova

Bulgaria

PLAC E S O F DATA C O LLE C T I O N
Other (7%)
Collective sites
(11%)

5,038
4,527

Slovakia

Hungary

Interviews are conducted in different locations,
including border and transit locations, reception
and transit centres, collective sites, and information
and assistance points in major cities. Trained
enumerators from UNHCR and partners digitally
collected the data through Kobo Toolbox, which is
safely stored in a UNHCR server. Respondents are
identified in the selected locations and asked for
their consent to be interviewed using a harmonized
regional questionnaire.

18,626

Romania

Belarus

report presents the main results based on over
34,000 interviews conducted between May and
September 2022 in Bulgaria, Belarus, Hungary,
Republic of Moldova, Poland, Romania and
Slovakia.

■

9

Assistance point
(33%)

Border point
(9%)

3,909
1,390
540

Transport hubs
(17%)

127

The results presented in this report must be
interpreted according to the limitations of the
methodology and given the context of ongoing
movements, particularly:
■

Private
accommodation
(3%)

While the random selection of respondents and
diversification in places of data collection are
used to reduce potential bias and ensure the
sample covers different segments and profiles of
the target population, results cannot necessarily
be extrapolated to the population of refugees
from Ukraine as a whole, given the nonprobabilistic sampling method used.
Considering ongoing population movements,
and given that the distribution of number of

■

■

Transit centres
(19%)

interviews per country reflects in general the
distribution of total estimated number of
refugees from Ukraine recorded in the selected
countries (except for Bulgaria, where the
exercise started later and is currently scaling up),
country samples have not been weighted for this
regional analysis.
The results reflect refugees’ situation, needs and
intentions at the time of data collection, which
may subsequently change depending on a wide
range of factors.
Most enumerators were Ukrainian and/or
Russian speakers, which could have limited
interviews with refugees from other nationalities.
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Demographic and
displacement
patterns
Demographics
An absolute majority (99%) of respondents were
citizens of Ukraine, most of them women (86%).
Respondents usually travelled from Ukraine
accompanied (74%), mainly by close family
members (91%). Comparing those travelling alone
versus those travelling accompanied, a higher
proportion were males (20% vs 12%), a lower

N ATION AL ITY AN D G E N D E R

proportion were aged between 35 to 59 years old
(47% vs 56%) and a lower proportion were aged 60
years or more (25% vs 14%). Women and children
represented 88% of all family members that left
Ukraine together and 13% of all family members
were older persons. Among those who travelled
accompanied, around 5% of respondents reported
travelling with unrelated children.

I M M E D I AT E FA M I LY AG E G R O U P A N D G E N DE R *

Female

Male

9%

60+

99%

are Ukrainians

4%

18-59

43% 8%

5-17

14%
3%

0-4

15%
4%

*including the respondent

86%

of respondents
were females
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Moldova. Refugees from Ukraine accommodated
in Chisinau exhibition space. April 2022
© UNHCR/Caroline Bach

75% of respondents had a tertiary level of

For respondents who were employed prior to
departing Ukraine, they reported having diverse
professional experience, particularly in the
education, services and trade sectors as well as in
healthcare.

EDUCATI ON LE VE L

TO P O C C U PAT I O N A L S E C TO R S *

education (university level 46% and vocational level
29%). Almost three quarters of respondents (73%)
were employed before leaving Ukraine, while 13%
were retired, 8% engaged in family responsibilities
and 5% unemployed.

University

46%

Vocational

29%

Secondary
Post university

21%
2%

No education

1%

Primary

1%

Wholesale & retail

11%

Education

11%

Healthcare

6%

Construction

4%

Beauty salon

4%

Hotel & restaurant
Social services

4%
3%
3%

Public administration

3%

* Multiple responses possible, so percentages can go over 100% when added.

Data demonstrates some changes in the profile of
respondents depending on the date of departure
from Ukraine. In particular, comparing those who
departed more recently (July-to-September)
against those who departed at the beginning of the
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international conflict (February-to-March), we find
that: a higher proportion are males (24% vs 8%); a
lower proportion have university level education
(39% vs 53%); and a higher proportion travelled
alone (32% vs 18%).
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Displacement patterns
Around half of respondents were forced to leave
their place of origin between end-February and
March 2022. The overall top three places of origin
were Odeska and Kharkivska oblasts and Kyiv city.
A majority of refugees originating from Kyiv City,
Kyivska, Kharkivska, Sumska, Zhytomyrska,

Zaporizka and Dnipropetrovska oblasts left their
homes in the beginning of the crisis in February
and March, whilst those originating from Odeska,
Mykolaivska, Khersonska, Donetska, Luhanska
were more likely to have left between April and
September 2022.

TO P PLAC E S O F O R I G I N

DATE OF D E PARTURE
38%

14%

Odeska
12%

Kharkivska
10%

Kyiv city
8%

Donetska

8%

Dnipropetrovska
10%

Feb

12%
7%

11%

Mar Apri May Jun

11%

8%
3%

Jul

7%

Mykolaivska
5%

Zaporizka
4%

Khersonska

4%

Kyivska

Aug Sep

Lvivska

3%

17% of respondents were displaced in Ukraine before leaving the country. People originating from Luhanska,
Donetska, Kharkivska, Kyivska, Khersonska, Chernihivska oblasts and Kyiv City were more often displaced in
Ukraine before deciding to leave the country.
15% of respondents transited through at least one other country before arriving to their current host country;
however, for those interviewed in Bulgaria and Belarus the large majority (94% and 82%) transited through
another country, in contrast to those interviewed in Moldova and Hungary (3% and 7%). The main observed
routes by country were as follows:
■

■

Poland: 12% of respondents transited through
other countries, half of whom travelled through
Russia and subsequently Belarus and/or Baltic
countries, while the rest arrived via other
neighboring countries (Moldova, Romania,
Hungary and/or Slovakia). Most refuges who
travelled through Russia originated from
Donetska, Khersonska, Kharkivska, Luhanska
and Zaporizka oblasts.
Romania: 25% of respondents transited through
other countries, and among them 83% travelled
through Moldova.

■

■

■

Slovakia: 16% of respondents transited through
other countries, and among them 52% travelled
through Poland, while the rest arrived via other
neighboring countries (Moldova, Romania,
Hungary)
Belarus: 82% of respondents transited through
other countries, and among them 61% travelled
through Poland and 39% through Russia.
Bulgaria: 94% of respondents transited through
other countries, and among them 80% travelled
through Romania.

23% of respondents had been back to Ukraine at least once since their initial departure.
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Protection
overview
Family separations and support networks
The majority of respondents (78%) reported that
they had been separated from some of their
immediate family members as a result of their
departure from Ukraine, the primary reason being

limitations on freedom of movement for men due
to martial law. The second most cited reason for
separation was family members not wanting to
leave their homes.

FA MI LY SE PARATION

FA M I LY S E PA R AT I O N R E AS O N S *

Military conscription

56%

Did not want to leave

78%

50%

Unable to move/travel

separeted from other
family members

Other

33%
3%

* Multiple responses possible, so percentages can go over 100% when added.

Family separation in a refugee context can
exacerbate several protection risks including
gender-based violence, human trafficking,
exploitation, isolation and trauma. This is particularly
the case for persons at heightened risk, including
but not limited to unaccompanied and separated
children, persons with serious medical conditions,
older persons and persons with disabilities. In
addition, only 12% of respondents reported that
they had family members in their current host

13

country, which may indicate limited formal support
networks and a potential for increased vulnerability
in the current context. More than half of
respondents who had family members in the host
country mentioned that this was their main
motivation for choosing this country of destination.
Households travelling with dependents – infants,
children and/or older persons – were more likely to
report plans to remain in their current location.
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An emotional Svetlana, 83, is comforted by UNHCR
staff shortly after crossing the border from Ukraine into
Moldova. May 2022 © UNHCR/Andrew McConnell

Persons with Specific Needs
24% of respondents reported having at least one
family member with specific needs. Disability was
the most frequently reported specific need (12%),
followed by family members with serious medical
conditions (11%) and older persons with specific
protection risks (10%).
Slovakia and Romania had the highest reported
number of households with at least one person with
specific needs (30% and 26%), whilst Belarus and
Hungary had the lowest (13%).
Healthcare was highlighted as one of the top
priority needs by respondents who had family
members with specific needs, along with cash
and accommodation. Such respondents were
more likely to reside in collective accommodation
or transit/reception centres rather than rented or
hosted accommodation, which may indicate lower
levels of financial means, lower levels of access to
support networks in host countries and subsequent
increased vulnerability as compared to other
sections of the refugee population.
Focus group discussions have further revealed that
situation of families with specific needs has been
gradually deteriorating with a lack of resources

and limited access to job markets. Older persons
and persons with disabilities who faced disruption
or loss of family and income were in particular
need of in-person information on how to access
social services and additional support.⁴ Language
assistance when accessing healthcare and relevant
services has also been highlighted as a need for
these groups.
Refugees taking care of persons with specific needs
and children highlighted difficulties in accessing
job markets and available opportunities due to the
need to provide care at home. This would often
exacerbate their vulnerability, especially if they
did not have additional support from their family
members or networks.
R E S PO N DE N TS W I T H AT LE AST 1 FA M I LY M E MB E R AT
H E I G H T E N E D R I S KS
Disability

Medical conditions

Older persons

12%

11%

10%

4. UNHCR 2022: Refugees from Ukraine in Poland – Profiling Update (June): https://data.unhcr.org/en/documents/details/94977
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Documentation
94% of respondents reported that they had
travelled from Ukraine with their national passports,
with 74% of them carrying biometric international
passports, 7% non-biometric international passports
and 19% internal (non-international) passports. The
Ukrainian biometric international passport accords
greater freedom of movement to its holders,

DOC UMEN TS CARRY IN G D URIN G TRAVE L

National passport

Id Card

Birth certificate

particularly within the Schengen area where it is
possible for holders to move between countries
without first obtaining a visa. Those travelling
without passports (6%) reported having ID cards
and/or birth certificates with them, with 1% of
respondents reporting that they did not have any of
these documents.

PAS S PO RT T YPE *

94%

22%

21%

74%

Biometric

20%

Internal

Non-biometric

7%

* Due to rounding some percent totals do not add up to 100%.

At the end of 2021, UNHCR estimated as many as
35,815 persons under its statelessness mandate
in Ukraine.⁵ Moreover, according to the Ukrainian
Government’s statistics, 6,047 stateless persons
were legally residing in Ukraine at the end of
2021.⁶
In addition, according to unofficial estimates
of international and civil society organizations,
there are between 200,000 and 400,000 Roma
people living in Ukraine. Between 4 to 8% of the
Roma community are believed to lack the civil
documentation needed to acquire or confirm their
Ukrainian citizenship.⁷ In addition, children born
in non-government controlled areas (NGCA) face
challenges in accessing civil documentation issued
by the Government of Ukraine, placing them at
risk of being unable to confirm their Ukrainian
citizenship as documents issued in the NGCA are
not legally recognized.

Challenges for stateless persons and those at risk
of statelessness include an increased risk of being
detained or forcibly returned due to lack of proof
of identity, nationality or country of origin; greater
restrictions on freedom of movement; difficulties
in accessing registration and legal status due to
lack of documentation; challenges in returning to
Ukraine in case of lack of documentation; difficulties
in accessing financial or humanitarian aid for which
documentation may be required; fears among
stateless individuals to approach authorities or
local community for assistance due to longstanding
marginalization. Whilst some data on temporary
protection granted to stateless persons who
fled Ukraine has been published, the systematic
identification of stateless persons remains a gap.

5. UNHCR 2022: Global Trends. Forced Displacement in 2021. https://www.unhcr.org/62a9d1494/global-trends-report-2021
6. UNHCR, Stateless persons: https://www.unhcr.org/ua/en/stateless-persons
7. Ibid.
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Situation in host countries and priority
needs
Refugees reported safety, family ties and
employment opportunities as their top three
motivations for arriving to the current host country.
Family ties were more frequently reported as a
reason by respondents in Belarus and Moldova,
while employment opportunities were highlighted
more often by respondents in Hungary.
Whilst cash was identified as the most common
urgent need, it should be noted that cash is viewed
as a modality in order to meet other basic needs.
In this respect, it is likely that the need for cash
is strongly correlated to the other urgent needs:
employment and accommodation, amongst
others, including healthcare. Accommodation
was identified as the most urgent need in Slovakia
whilst employment was the top need in Hungary. In
addition, healthcare was mentioned as one of the
three priority needs in Moldova and Romania.
The majority of respondents (66%) were staying in
hosted or rented accommodation, while 30% were
staying in collective or planned sites (including
temporary accommodation in reception / transit
centers). Refugees were more likely to stay in
collective or planned accommodation in Hungary
and Romania. One third of respondents were living
in rented accommodation, with lower proportions in
Moldova and Romania.
Accommodation is likely to become a pressing
need, as rental costs and energy prices continue
to increase in refugee-hosting countries. Focus
group discussions highlighted confusion amongst
participants on whether current host state
subsidies for accommodation will continue in the
longer term, adding to a sense of insecurity and
uncertainty around their shelter options. Whilst
53% of respondents reported that they were living
in rented or hosted accommodation, the fact that
accommodation continues to be reported as a
key need even for this group indicates that these
arrangements may not be secure in the longer term.
Focus group discussions highlighted challenges
with women accessing employment due to a lack
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URGENT NEEDS*

1st choice

2nd choice

3rd choice

Cash

25%

Employment

15%

16%
14%

Accommodation

22%

Material assistance

6%

9%

Healthcare

7%

Education

6%

Food

4%

Family reunification

7%

Legal advice

2% 3%

Information avout services

3%

Transportation

3%

10%

4%

9%

8%

8%

6%
6%

8%
7%

3%
5%

3%
3%

2% 2%

Psychosocial support
A way to contact family

* Multiple responses possible, so percentages can go over 100% when added.

C U R R E N T AC C O M M O DAT I O N

Hosting accommodation

34%
32%

Rented accommodation
14%

Collective site
9%

Reception centre
4%

Planned site

3%

Transit centre
Other
I do not have anywhere to stay

2%
1%

of daycare, kindergarten places and other childcare
arrangements, including for school-going children.
Given the high levels of family separation and single
female caregivers, addressing this challenge will
be key to enhance economic inclusion amongst
refugees. In addition, challenges relating to lack of
knowledge of local languages and lack of support
for persons with disabilities to integrate into the
labor market were highlighted as affecting access
to decent work.
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Information Needs
and in-person information. Facebook, Telegram
and Viber were the top three preferred digital
ways of communication. Focus group participants
emphasised their need to receive detailed
information on their rights in their host countries in
written form, on posters and via Telegram.

The majority of respondents indicated their
main information needs related to financial
aid, job opportunities, medical care, legal
status, accommodation and education. Focus
group discussion participants echoed these key
information needs, including on the possibility to
access relevant social protection schemes and a
lack of information on the right to healthcare and
how health services can be accessed.
55% of respondents had high levels of digital
awareness and preferred to receive information on
available services and opportunities related to their
priority needs by social media, followed by phone

IN FORMAT ION N E E D S*

PR E F E R R E D I N F O R M AT I O N C H A N N E L*

Financial aid

60%
39%

Job opportunities

34%

Medical care
28%

Legal status

26%

Accomodation
20%

Education
13%

Documentation
Psychological support

6%

How to claim asylum

4%

Other

4%

Contact with relatives

Around a quarter of respondents preferred
receiving in-person information or getting advice
from their friends or family. People who are over
60 years of age are more interested to receive
information in person or from their friends and
family, in comparison to other respondents.

3%

Social media

55%
32%

By phone

27%

In person information
Organisation websites

25%

From friends/family

22%

Government websites

19%

Written information

9%

Radio

2%

Other

2%

* Multiple responses possible, so percentages can go over 100% when added.
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Poland. Ukrainian families face uncertain future
after reaching safety in Poland, March 2022
© UNHCR/Maciej Moskwa

Intentions
While most refugees surveyed hope to return to
Ukraine one day,⁹ for the time being the majority
(63%) of respondents reported plans to stay in
their current host country, with safety, family ties
and employment as main reasons for choosing
and staying in those countries. People staying in
collective accommodation (including reception /
transit centres) were less likely to stay in the host
country long term and were considering either
returning back to Ukraine or moving onwards.
Families with children were more likely to continue
staying in the host country.

NEAR FUTURE INTENTIONS

Stay in host country

63%

Don't know

14%

Return to Ukraine

13%

Move to another host country

10%

9. 81% of respondents express their continued hope to return to Ukraine one day - UNHCR 2022: Lives on Hold: Intentions and
Perspectives of Refugees from Ukraine #2 (page 3): https://data.unhcr.org/en/documents/details/95767
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members, whilst among those originating from
eastern oblasts a higher proportion (31%) reported
the main reason was perceived improved situation.

Only 13% reported plans to return to Ukraine in the
near future, but 63% of those were uncertain as to
when exactly they would do it. A higher proportion
reported plans to return among those originating
from Kyiv city (19%). The main reasons behind
intention to return was the perception that the
situation had improved in their place of origin (24%),
followed by financial reasons (13%) and a desire
to go back home and reunite with family members
(10%). Among those originating from Kyiv city, a
higher proportion than average (20%) reported that
the were planning to return as advised by family

W HY: REASONS TO RE TURN

Out of those planning to return, 88% were intending
to go back to the same oblast they were residing in
before 24 February 2022, although the proportion
varied from 80% among those previously residing
in eastern oblasts to 91 to 93% among those
previously living in southern and western oblasts
and Kyiv city. Those not wanting to return to Ukraine
cited safety and fear of war as their primary
concern.

W HE N : PLA N N I N G TO R E T U R N

C O N C E R N S A B O U T R E T U R N I NG
No

Improved situation

24%

Financial reasons
Reunite with family

10%

Other

10%

Family visit
Advised by family

After a month

9%

87%

5%
3%

Yes

W HY: MA I N REASON S TO MOVE

Family ties

29%

Safety

23%

Employment

18%

Community ties

9%

Asylum procedure

Language

21%

7%

Education

Other

13%

6%

Employment

Education

70%

This month

9%

Family evacuation

Advised

Uncertain

13%

W HE N : PLA N N I N G TO M OV E

This month

70%

Uncertain
After a month

7%
5%

26%
4%

W H E R E TO : TO P 5 DE ST I N AT I O N

27%

Germany
10%

Canada
Norway
Poland
France

5%
4%
3%

3%
3%
2%

10% of respondents reported plans to move to
another host country and 14% were uncertain
about their plans. Those planning to move to the

third countries cited the reasons of family ties,
safety and employment as primary reasons. The
main country of destination was Germany (27%).10

10. More detailed information on intentions of refugees from Ukraine can be found at UNHCR 2022: Lives on Hold: Profiles and
Intentions of Refugees from Ukraine #1, https://data.unhcr.org/en/documents/details/94176, and UNHCR 2022: Lives on Hold:
Intentions and Perspectives of Refugees from Ukraine #2, https://data.unhcr.org/en/documents/details/95767
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