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The Listening Post Collective Playbook
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(Online database)
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(Online toolbox)
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http://www.cdacnetwork.org/tools-and-resources/i/20200331180829-b5el7

http://www.cdacnetwork.org/tools-and-resources/i/20200331180829-b5el7

https://www.listeningpostcollective.org/playbook

https://www.listeningpostcollective.org/playbook

https://www.unhcr.org/innovation/communicating-with-communities/

https://www.unhcr.org/innovation/communicating-with-communities/

https://www.unhcr.org/innovation/communicating-with-communities/


Accountability to Affected Populations: A handbook
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How to Establish and Manage a Systematic

for UNICEF and partners, UNICEF, June 2020

A Red Cross/Red Crescent Guide to Community
Engagement and Accountability, ICRC and
International Federation of Red Cross and Red
Crescent Societies, 2016.

Communicating with Communities and
Accountability: A Current Debate, CDAC

Communicating with Communities during COVID,
and what are they telling UNHCR? UNHCR MENA,
April 2020

Communicating with Communities - Handbook for
Greece Version 1.1, National CwC Working Group,
July 2016.

Daadab Kenya - Humanitarian Communications and

Information needs Assessment among Refugees in
the Camps: Findings, Analysis & Recommendations,
Internews, August 2011

EMERGING PRACTICES: Mental health and
psychosocial support in refugee operations during
the COVID-19 pandemic, UNHCR, June 2020

Community Feedback Mechanism, IFRC, 2018

Humanitarian Futures for Messaging Apps,
ICRC, June 2020

Mass communication with communities, a chapter
in UNHCR Emergency Handbook Minimum
Quality Standards and Indicators for Community
Engagement, UNICEF, March 2020

Placing accountability at the heart of humanitarian
assistance Listen Learn Act Project, April 2017

The Core Humanitarian Standard on Quality and
Accountability. CHS Alliance, Groupe URD, 2014.

UNHCR Operational Guidance on Accountability to
Affected People (AAP), UNHCR, September 2020

Policy on the Protection of Personal Data of People
of Concern to UNHCR

Using social media in Community-Based Protection,
A Guide: January 2021, UNHCR.
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https://reliefweb.int/report/world/accountability-affected-populations-handbook-unicef-and-partners
https://reliefweb.int/report/world/accountability-affected-populations-handbook-unicef-and-partners
https://media.ifrc.org/ifrc/wp-content/uploads/sites/5/2017/01/CEA-GUIDE-2401-High-Resolution-1.pdf
https://media.ifrc.org/ifrc/wp-content/uploads/sites/5/2017/01/CEA-GUIDE-2401-High-Resolution-1.pdf
http://www.cdacnetwork.org/contentAsset/raw-data/2f451a88-b772-4493-bcd5-707064f9396c/attachedFile
http://www.cdacnetwork.org/contentAsset/raw-data/2f451a88-b772-4493-bcd5-707064f9396c/attachedFile
https://reporting.unhcr.org/sites/default/files/UNHCR MENA Comunication with Communities during COVID - April 2020_0.pdf
https://reporting.unhcr.org/sites/default/files/UNHCR MENA Comunication with Communities during COVID - April 2020_0.pdf
https://data2.unhcr.org/en/documents/details/49596
https://data2.unhcr.org/en/documents/details/49596
https://internews.org/sites/default/files/resources/Dadaab2011-09-14.pdf
https://internews.org/sites/default/files/resources/Dadaab2011-09-14.pdf
https://internews.org/sites/default/files/resources/Dadaab2011-09-14.pdf
https://www.unhcr.org/5ee2409b4.pdf
https://www.unhcr.org/5ee2409b4.pdf
https://www.unhcr.org/5ee2409b4.pdf
https://media.ifrc.org/ifrc/wp-content/uploads/sites/5/2018/06/IFRC_feedback-mechanism-with-communities_ok_web.pdf
https://media.ifrc.org/ifrc/wp-content/uploads/sites/5/2018/06/IFRC_feedback-mechanism-with-communities_ok_web.pdf
https://www.icrc.org/en/publication/humanitarian-futures-messaging-apps
https://www.unicef.org/mena/media/8401/file/19218_MinimumQuality-Report_v07_RC_002.pdf.pdf
https://www.unicef.org/mena/media/8401/file/19218_MinimumQuality-Report_v07_RC_002.pdf.pdf
https://www.unicef.org/mena/media/8401/file/19218_MinimumQuality-Report_v07_RC_002.pdf.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Placing Accountability at the Heart of Humanitarian Assistance - Listen Learn Act.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Placing Accountability at the Heart of Humanitarian Assistance - Listen Learn Act.pdf
https://corehumanitarianstandard.org/files/files/Core Humanitarian Standard  - English.pdf
https://corehumanitarianstandard.org/files/files/Core Humanitarian Standard  - English.pdf
https://www.unhcr.org/handbooks/aap/documents/UNHCR-AAP_Operational_Guidance.pdf
https://www.unhcr.org/handbooks/aap/documents/UNHCR-AAP_Operational_Guidance.pdf
https://www.unhcr.org/innovation/wp-content/uploads/2021/01/Using-Social-Media-in-CBP.pdf
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