Feedback form ‘Help” website - UNHCR Turkey - Help for refugees and... https://help.unhcr.org/turkey/feedback-website-en/

Vﬁ;ﬂ} UNHCR Help Turkey

The UN Refugee Agency

English = 4.2 | Tirkce =~ )4

| Feedback form - Turkey ‘Help’ website

Thank you very much in advance for your time in helping us to improve the UNHCR Turkey ‘Help’ website.

Your feedback is very important and will enable us to better understand your needs and make improvements to
the site.

Section 1: Please tell us a few basic details about yourself.

1. Please inform us whether you are... (Please tick all that apply) *
[]Arefugee or asylum-seeker living in Turkey

] A refugee or asylum-seeker living outside of Turkey

[] A staff member of a government entity in Turkey

A staff member of a UN agency, non-governmental organization, community-based organization or charity in
Turkey

[JAjournalist or a researcher in Turkey
[]Other:

If 'Other’, please specify:

2. What is your country of origin? *
O Syria

Olraq

O lran

O Afghanistan

O Somalia
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O Turkey

o Other

3. What is your gender? *
O Male
O Female

O Other

4. What is your age? *
O Under 18

O 18-24

0 25-34

O 35-44

O 45-54

O 55-64

O 65+

5. How long have you been living in Turkey? *
O lam not in Turkey

O Less than 6 months

O 6-12 months

O 1-2years

O 2-4 years

O 4-6years

O More than 6 years

Section 2: Please tell us your opinion about our website.
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6. Which language sections do you use? (Please tick all that apply) *
] Arabic

JFarsi

[ Turkish

[JEnglish

7. Have you previously visited this website? *
O Yes, | have visited this website before.

O No, | am visiting this website for the first time.

8. Do you like the way the website has been designed? (Do you like how it looks?) *
O Yes, | like it very much

O Yes, | like it

O Neutral/no opinion

O No, l dislike it

O No, | dislike it very much

9. Is the content on the website clear and understandable? *
O Yes, itis very clear

O Yes, itis clear

O Neutral/no opinion

O No, it is unclear

O No, itis very unclear

10. Did you find the information that you were looking for? *

O Yes, | found the information

O Neutral/no opinion
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O No, | did not find the information

11. After having visited the website, do you feel more informed about the rights, obligations and services
available to refugees in Turkey? *

O Yes, | feel more informed
O Neutral/no opinion

O No, | don't feel more informed

12. Is there anything you would change, add or remove to make the website easier to use?

13.Is there any information that you feel is missing from the website, or a topic that you want to know more
about?

14. Would you like to receive email updates from UNHCR Turkey in the future? If so, please provide us with your
email address.

Please note that this feedback form is focused specifically on the UNHCR Turkey ‘Help’ website.

If you wish to contact, provide feedback or seek help from the UNHCR office in Turkey on other matters, please get
in touch by calling the UNHCR Counselling Line at 444 48 68 or emailing us at turan@unhcr.org.

Submit
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