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Psychosocial Support for Refugees
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Family Federation for World Peace and Unification
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Intervention pyramid

(Reference: Adapted from IASC MHPSS Guidelines -2007)

E.g. Clinical mental health care (whether by primary health CLINICAL
care staff or by mental health professionals) SERVICES
E.g. Psychological and practical support to selected / FOCUSED
individuals or families ~ PSYCHOSOCIAL SUPPORTS

E.g. Activating social networks, supportive child-
friendly spaces

E.g. Advocacy for good humanitarian
:> practice: basic services that are safe,
socially appropriate and that protect

dignity




PFA: For who and when?

« Can be provided to adults and children
» Very distressed people who were recently exposed to a serious stressful event

» When: Upon first contact with very distressed people, usually immediately following an
event, or sometimes a few days or weeks after

* Not everyone who experiences a crisis event will need or want PFA

- Don’t force help on those who don’t want it, but make yourself available and easily
accessible to those who may want support

OpenWHO.org by

¢ .'(!;‘ Y World Health
Y ¥ Organization



Psychological First Aid

Non-intrusive, practical care and support




Psychological First Aid
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Assesing Needs and concerns




Listening but not
pressuring people to
talk

Comforting people and
helping them to feel
calm

Helping people
connecting to
information, services
and social support
Protecting people from
further harm

Psychological First Aid




Intervention pyramid

(Reference: Adapted from IASC MHPSS Guidelines -2007)

E.g. Clinical mental health care (whether by primary health CLINICAL

care staff or by mental health professionals) SERVICES

E.g. Psychological and practical support to selected / FOCUSED
:> individuals or families ~ PSYCHOSOCIAL SUPPORTS

E.g. Activating social networks, supportive child-
:> friendly spaces

E.g. Advocacy for good humanitarian
practice: basic services that are safe,
socially appropriate and that protect

dignity
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Sunflower Center

WE ARE A SAFE SPACE FOR MOTHERS AND CHILDREN FLEEING UKRAINE, HELPING REFUGEES PLANT A SEED FOR THEIR
CHILDREN IN CHISINAU, MOLDOVA.
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The Sunflower Center
Our 4 Pillars

01

02

03

04

Classes for Children

Psychosocial Support

Employment for Refugees

Donation Center & Meals




CURRENT SERVICES FOR CHILDREN
For ages 0 to 10 years old

« Art and Craft Classes

* Music Classes

» Dance Classes

e Qutdoor Space

« Baby and Toddler Room
» Healthy Snack

FUTURE SERVICES FOR CHILDREN

« Special Needs Classes for
Autism and Speech Therapy




SUPPORT FOR MOMS and YOUNG ADULTS

 Mom's Club - Group Counseling with Art

Therapy
* Youth Group - Group Counseling and Support
« Donation Center - Free food, clothes and

hygiene
* Quiet Room - Online school, reading, working

FUTURE SERVICES FOR ADULTS

 Mom's Club for children with special needs
* Free Legal advice
 Women's Health Support




HEHTP HOJGOJHEYHUR
PACIUCAHUE HA 01- 04 HOABPA

Brophuk, 01.11 Cpepa,02.11 Yertgepr,03.11 MNaThuua,04.11

9:00- MNoaroToBka k Lukone MoaroToska k Lukone MoaroToBka Kk Lukone MoparoToBka Kk Lukone

10:00 4-8 ner 4-6 ner 4-6 ner 4-6 ner
10:20- Pykogenve/U30 Pykogenve/U30 Pykoaenve/U30 Pykopenve/U30

11.05 4-6 ner 4-8 ner 4-6 ner 4-6 ner
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13.00 Mporynka/urpb! Mporynka/urpbi Mporynka/urpbi Mporynka/urpb!
13:00- My3bika/TaHub! My3bika/TaHub! My3bika/TaHub! Mys3bika/TaHub!
1400 4-6 ner 4-6 ner 4-6 ner 4-6 ner
14:00-

15.00 MNepepbis MNepepbis MNepepbiB MNepepbis
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Telegram: @pesunflower Instagram: @sunflowercentermd Facebook: @Sunflower.Center.1

Current Impact:

« Open for 6 months
« As of May 13th

o 334 children attended classes

o 60 moms in Mom's Club

o 16 young adults in Youth Club

o 60% of staff is Ukrainian Refugee Women

Weekly Schedule:

* 4+ days with Chisinau families

8 hours of classes and snack for children
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Intervention pyramid

(Reference: Adapted from IASC MHPSS Guidelines -2007)

E.g. Clinical mental health care (whether by primary health CLINICAL

care staff or by mental health professionals) SERVICES

E.g. Psychological and practical support to selected / FOCUSED
> individuals or families ~ PSYCHOSOCIAL SUPPORTS

E.g. Activating social networks, supportive child-
friendly spaces

E.g. Advocacy for good humanitarian
practice: basic services that are safe,
socially appropriate and that protect

dignity



Focused Psychosocial Support

» 6 Psychologists
» 2 GBV Psychologists




REPUBLICA MOLDOVA

CONSILIUL RAIONAL IALOVENI

DIRECTIA GENERALA ASISTENTA SOCIALA SI PROTECTIE A FAMILIEI

MD-68IM), or. Taloveni , str. Alexandru eel Bun, 33. Telfax (268) 2-16-98, 2-20-47, 2-47-05

Nr. 407din 14 martie 2022

Federatia Familiilor pentru Unificare

si Pace in Lume din Moldova

Prin prezenta, Directia Generald Asistentd Sociald si Protectie a Familiei
[aloveni, Vi aduce sincere muljumiri pentru ajutorul acordat de Dumneavoastrs in
scopul susfinerii persoanelor refugiate din Ucraina.

Dupi toate aceste zile pline de incarciiturd emotionald, aducem recunostingi
celor care gi-au manifestat resposabilitatea sociali fatd de cei refugiafi din calea
conflictelor armate din Ucraina

Suntem nespus de recunoscitori Dumneavoastrd pentru grija care o purtafi

persbanelor refugiate, pentru receptivitate, buna intelegere §i asistenta umanitari

acordata,

Sef DGASPF Dl B4 % Margarita TONU
\\\ *:__; .‘:;/-/

PRESEDINTELE REPUBLICII MOLDOVA

Federatia Familiilor pentru Unificare
st Pace in Lume din Moldova

Dragi membri ai federatiei,

Vd multumesc pentru munca importantd pe care o faceti in ultimele luni,
pentru a ofert sprijin persoanelor refugiate din Ucraina, dupd ce tara lor
a fost cuprinsd de rdzboi. Apreciez ddruirea cu care v-ati oferit resursele,
timpul si energia pentru a ajuta acesti oameni — majoritatea dintre ei femei,
copii si varstnici, ajunsi departe de casd fard voia lor.

Dumneavoastrd, prin mdrinimie, grija si deschidere, ati oferit
refugiatilor un popas primitor si cdlduros in Moldova, un addpost sigur
in tara noastrd. Am ardtat astfel cd suntem o tard micd, dar cu inimd mare.
Generozitatea voluntarilor moldoveni a ajuns cunoscutd §i apreciatd,
pe bunda dreptate, in toatd lumea.

Mobilizarea exeraplard si capacitatea de organizare de care afi dat
dovadd in aceastd perioadd, aldturi de alti concetdteni de-ai nostri,
imi dau sperante. Cred cu tdrie cd impreund putem schimba in bine tara
noastrd, putem construi aici o societate liberd, pasnicd si prosperd,
un loc primitor si cald, un coltisor de rai, unde vrei sd trdiesti
si sd-ti construiesti viitorul.

Va multumesc din suflet!

Cu apreciere,

Maia SANDU

Chisindu, Mai 2022.

Federatia Familiilor _pentru Unificare
si Pace in Lume din Moldova

Va aducem sincere multumiri,
pentru solidaritatea si aportul adus
refugiatilor din Ucraina.

Vi multumim pentru tot ce ati facut pentru
poporul ucrainean si sperdam intr-o continua
colaborare.

Vi dorim sanatate, bunastare, liniste
sufleteasca, impliniri profesionale!




REFUGEE
COORDINATION
FORUM | MOLDOVA

As of 25 August 2022

Refugee Response Plan
Moldova in a Glance

\ 1,000,000

Projected Refugee Population
enternng by Dec. 2022

250,000

Projected Refugee Population
remaining by Dec, 2022

340,000
Refugee Children entering by De
2022,

$4141 M
Total Financlal Requirements in

UsD

Regions Refugee Response
for the Ukraine Situation
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Current Donors & Sponsors:

Support for Classes, Counseling & Operations:
« Catholic Relief Services (USA)

IsraAlD (Israel)

Psicologos sin frontieras (Spain)

Youth and Students for Peace Moldova

Universal Peace Federation

Private American donors

Current NGO Supporters:

 SOS Autism
 National Youth Council




THANK YOU

FEDERATIA FAMILIILOR
PENTRU UNIFICARE SI PACE
IN LUME DIN MOLDOVA LlleHTp ﬂO,ﬂ,COﬂHeHHMK

Sunflower Center
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