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General Information

Overview

The PRMN (Protection & Return Monitoring Network) is a UNHCR-led project which acts as a platform for
identifying and reporting on displacements (including returns) of populations in Somalia as well as
protection incidents underlying such movements. Further details of this platform can be found on this link.

The new PRMN portal serves as a one-stop shop, providing real-time displacement information and
publications to humanitarian stakeholders in Somalia. The PRMN data will provide daily displacement
updates to inform the displacement and protection situation, hence enabling a coordinated response
by the humanitarian community.
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1. Getting Started

PRMN Web application can be accessed using any modern web browser. The application is device agnostic
therefore can be accessed through a personal computer/laptop, tablet or mobile device.

To get started, open this link on your web-browser to access the PRMN landing / home page whose display
will be as follows:
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NAVIGATION

Click here to access the portal and
navigate to different pages/sections of the
PRMN web application (Displacement,
Protection, Publications, Interactive
Dashboards, About and Contact

Shows the real-time displacement
Information in Somalia

Shows the real-time protection
Information in Somalia

Access the interactive displacement
and protection dashboard

Access the publications such as
monthly and regional updates and
flash reports

More information about PRMN’s
methodology, strengths and limitations

Send feedback to PRMN team on
improvements, technical issues, etc.

Levels of Access

FILTER

Click to filter preferred information
such as date period, current
region/districts, previous
region/districts, needs, and causes.
Download the data based on
filtered information

TOTAL FIGURE

Shows the total population based on
the filtered information including the
specified date period

SUMMARY VISUALS

Shows the top regions where IDPs
arrive, the causes of displacement and
their priority needs.

MAP

Shows the arrival of population at
settlement level color coded by
reasons of displacement. Click the
bubbles to get more information
about the displacement

WEEKLY DATA

Shows the arrival trend of displaced
population per week based on the
filtered information

SUBSCRIPTION

Allows visitors to subscribe to daily,
weekly, or monthly alerts on
displacement information in their
preferred region. Specify your email
address, organization, select the
region and check the frequency.

Majority of the content on PRMN dashboard is available for public use and there is no need for a login user
account. Displacement & Protection dashboards and publications can be accessed by browsing various

sections of the web application.

However, detailed protection and displacement data is available for visualization and download through
APIs for PRMN partners. This data is accessed through signing in into the user accounts and credentials

provided by UNHCR.

3|Page


http://prmn-somalia.unhcr.org/

Applying filters

Use filter to query data on dashboard -_Tl:"

You can filter by the following: Period (Days Ago), Date and locations — e.g. from today to 7 days ago, 30
days ago, 90 days ago or all of the current years data. By default, the displacement will show data in the
last 30 days.

| Period(Days Ago) i Dates

7 Days 30 Days 90 Days All of 2022

Filters X
FmTTTT =" 1
I 1
Period(Days Ago) | m i
.|
Start Date End Date
17-11-2022 (3 || 17-11-2022 N

Locations. — There are 4 location categories namely: Current Region, Previous Region, Current District and
Previous District. To filter by either of these locations, open the select boxes and to view list of locations.
You can select or unselect location(s) of choice by checking or unchecking the checkboxes.

L] sanaag
Bari
Sool
[ Togdheer
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2. Displacement Dashboard

Displacement Dashboard contains visualization for the daily displacement data. It’s the default page when
you land on the PRMN web application. It can access it also by clicking on ‘Displacement’ on the navigation
menu when you are in other sections of the web application.
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Fig 2: Displacement Dashboard

‘ Get email alerts: The portal allows subscription to receive email alerts on either daily, weekly
or monthly basis
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The PRMN displacement data is collected at settlement level across Somalia by monitors from partner
organizations based in the field. The data collected is processed and validated at various levels to ensure
accuracy before publishing in this portal.

The elements and navigation of the displacement data is similar to the landing page shown above.
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The UN Refugee Agency

Displacement Protection Dashboards v Publications About Contact
@
s 78,074
Reporting on arrival, IDPs displaced between 11/29/2022 - 12/6/2022
(— 1 e |
. 1 1
: Top Regions | ® | TopNeeds : ‘ ®
________ 1 L —|
sy I 2> 55 Fo g
pokol I 67 sheter N 0%
Banadir I ;550 Livelinood support _
Colgacoud N ©.9%2 Heatn
Middle Juba I ¢ 353 | ]
O O

‘ Top Regions: This graph ‘

displays the top 5
regions with the most
IDPs.

Note: If the data is
filtered by either
current or previous
region(s), the graph
changes to Top Districts
(based on selected
regions). If data is
filtered by either
current or previous
districts, the graph
changes to Top

Settlements (based on

Top Needs: - This graph
displays the 5 needs
recorded by IDPs for their
welfare/survival such as
food, shelter, et cetera

Protection & Return Monitoring Network

‘7 Sign in ‘

1
1
1
:Top Reasons | ' @
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mmmm Conflict/Insecurity pr ‘

Drought
mmmmm Other

O

Top Reasons: This graph
displays the top 5 triggers
of displacements including
drought, flood, conflicts et
cetera
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Tip. Hovering the mouse over graphs and map will display information such as actual figures represented
and related to the regions or districts of displacements

Zoom in/ut

Modal with detailed info on IDPs amiving ina sertlement

NEEDS

Food, Water

Social/cian protection, Livelihood

Fig 3: Pop-window when the mouse hovers on the bubbles on the map

Clicking on the filter as shown on fig 2, the following will display.

Filters X

Period(Days Ago) Dates
7 Days [ 90 Days J [ All of 2022 ]

Current

Awdal A ’ -
Previous Regions Previous Districts
‘ p N
Needs Causes

v ‘ v
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Zoom in/out: - Use the +/- button on the top right corner to zoom in and out the map
+ Click on the map and then use your mouse to move up/down or sideways. Click on any
settlement represented as data point (circle) on the map to view information of IDPs arriving
on that settlement. A pop-up window will be displayed showing a summary of the
displacement information.

3. Protection Dashboard

Navigation through the protection dashboard remains the same as outlined for the displacement
dashboard. The Protection Dashboard contains visualization for the daily protection data and can be
accessed by clicking on ‘Protection on the navigation menu.

(@ UNHCR | Somalia F & Return M
Displacement ::e-um Dashboards v Publications About Contact
1718~ “Symmary Data Filter icon for launching filters v
wviolation cases between dates 19/08/2022 - 17/11/2022

Cases Trend Get Emall Alerts

B S BEEIR P TEFRE LIPS R ES -

‘Email advess. Organisation
joe@doe.com Organisation Region >

B2 oaiyaients [ weekyalens [ Montniy aierts

Email Subscription Form

B o RS e

Fig 4: Protection Dashboard

8|Page



I Top Violation . Top Protection ‘ Top Violation

Categories: This graph Responses: - This graph perpetrators: This graph
displays the top 5 displays the immediate displays the top 5
violations recorded such responses to the perpetrators of the
as SGBV, Violence, basic protection violations recorded violations

needs et cetera. after being reported.

To launch filters on the Protection Dashboard, the following pop-window will be displayed for which you
filter based on the information needed.

Filters b4

Period(Days Ago) Dates

7 Days 90 Days All of 2022
Violation Regions
Violation Categories Perpetrator Groups
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4. Other Dashboards

The PRMN portal provides convenience in accessing all web content published by PRMN. Therefore, links
to the Yearly Displacement dashboard and Power Bl Protection dashboard have been embedded into the

portal. On the navigation menu, click ‘Dashboards’ and use the submenu items to navigate to these other
dashboards as shown below.

M UNHCR

Yearly Displacememeant

PowerBl Protection Dashboard

D\ 78.074

5. Publications

The portal provides a list of all publications from PRMN including the monthly dashboards, flash alerts,
regional dashboards among others. To access the publications, click on Publications on navigation menu.
By default, a list of all publications sorted from the latest will be displayed. To quickly find what you are

looking for, you can filter by publication type using the select box on the top right section above the
publication list.

M UNMHCR

6. About

This tab provides details about the PRMN project, coverage, methodology, strengths and the limitations
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7. Contact

This tab provides the users with how to contact the PRMN administrators and providing feedback as well.
A member of the PRMN team will receive the message and respond appropriately.

() UNHCR | Somalia

=== The UM Refuges Agency

Displacement Protection Dashboards v Publications About Contact

Contact PRMN / Give us your Feedback

Ermail address

joe@doe.com

Subject

Feedback

body
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8. Signin

Provides access to further detailed data to operational partners of whom will have to sign in using their
email addresses and provided access credentials by UNHCR.

Once you signed in, you will be redirected to the private area based on your role/function. Our partners
that require to access displacement data will be redirected to the Partner displacement dashboard.
Likewise, our partners that require to access protection data will be redirected to the Partner protection
dashboard.

Protection & Return Monitoring Network

s __About _ Contact ,
(@00 snmousottoninecom | (

g!i_d} UNHCR Office 365 Click Sign In Button

The UM Refuges Agency

Sign in
/ Complete Sign in Process
L 2%

lisername@unher.org

Can't access your account? Top Causes

Back Next

mmmm  Conflict/Insecurity
Drought

Access to UNHCR information and communications mm— Other

technology (ICT) resources, tools, and data is

restricted to authorized users only.

Authorized users must ensure that their use of
UNHCR ICT resources, tools, and data complies
with the conditions set out in applicable UNHCR
rules and is consistent with their obligations under
the UN Staff Regulations and Rules or the
respective conditions of service or the obligations
under the relevant data sharing agreement,
partnership agreement, or other agreement with Hadiboh +
UNHCR. -

All use of UNHCR ICT resources, tools, and data,

“ Bc@ra ' .Eﬂa‘m ‘ ‘.

Dire Dawa 9. .90 _ ® h. o

Once logged in and need displacement data, you will be redirected to the displacement dashboard from
which you will download and export displacement data in a tabular and csv format. Filters can be applied
to the data.

Filters X

Period(Days Ago) Dates

ﬂ. Stacoman Date All of 2022

Current Regions Current Districts
me e rmar e . aey edde eba B s
Previous Regions Previous Districts
e ta Mess . ke ame ts B e - -
o by Len e
Needs Causes
R e by - L - -
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Click Export Button to download the data

Arar varey 2

Rows per page:

LULLUB=L]

25~ 1-25 of 5252 >

For protection partners that require related data, you will be redirected to the protection dashboard from
which you will download and export data in a tabular and csv format. Filters can also be applied to the
data.

v

Period(Days Ago) Dates

Filters

7 Days

30 Days 90 Days

All of 2022

Current Regions Current Districts

o) o8 W ERRRee e " e e 1 b @ .
Previous Regions Previous Districts
rer: o8 v v . LT Segw Airesi pmd Dwbemtamn .
1017 08 10 VOLOMWO » R Crmmme s ¥t &
Violation Categories perpetrator Groups
rurr o8 10 R " Pamase Py e ALise AT e s Net Besemeg = Oes - >
Lower Jupa KRismayo valxnska Lower Jupa Jamaame Arar rarey 2 LULL-UB-Z1
e Rows per page: 25 ¥ 1-25 of 5252 P

Click Export Button to download the data

Implementing Partner

United Nations | Certal * ok
Emesgency * *
Response * *
NomWEGIAN CERF =~ . ®
*

REFUGEE COUNCIL Sl

European Union
Civil Protection and
Humanitarian Aid
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UNO

Fliichtingshilfe
Deutschinnd
fir dan UNHER
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