
Practical 
language 
resources 

Talking about protection 
and accountability



If we are to address 
vulnerability, we must 
pay attention to 
language

● Inclusive assessments

● Services in accessible 
languages and formats 

● Properly resourced 
feedback mechanisms



Multilingual 
communication 
takes effort and 
expertise

Too often, we rely on untrained 
and unsupported national 
colleagues.



“Guidance is always in English and 
we need to discuss with those who 
do not speak English, thus you 
need to translate to Polish and 
again [into] a local language 
sometimes.”

Humanitarian Interpreter, Poland



“Hotline”:
This word couldn’t be 
easily translated in 
Romanian, and our 
participants were divided 
between the different 
proposed translations



Support interpreters and translators 
● Terminology resources
● Training 
● Guidance
● Improve your preparation for 

their work





OXFAM Protection and accountability 
Glossary



https://glossaries.clearglobal.org

Use it on-line or bookmark it in 
the browser to have it available 
offline. 



Select the languages you need



Search for terms 



View synonyms for terms



Check definitions



- A Polish focus group 
participant

“There are so many 
acronyms at the UN, 
I prefer to use it [the 
term] in full. It's 
important to use the 
whole word and not 
the acronym.”



Practical resources for effective humanitarian communication

Guidance Training



● Plain language helps people find,understand and use information  

● Be clear about overarching information and present it consistently 

● Choose vocabulary, grammar and sentence structure to support 
easy reading 

● Arrange the information logically and use design principles to 
support easy reading

Plain language - writing 
clearly



Practical tips for 
community 
interpreters

● Preparation checklist

● Tips on interpretation 
techniques

● Humanitarian ethics 



How to work with 
interpreters and 
translators

● Who do you need for what 
job?

● What will affect cost and 
quality?

● How can you prepare for 
multilingual 
communication?



Resources
● Tip sheet on using language questions in data collection 
● Language data portal 
● Global Language Data Review
● Glossaries on a variety of topics 
● Multilingual PSEA Glossary
● Oxfam protection and accountability glossary
● Training Course on Humanitarian Translation
● Training Course on Humanitarian Interpretation
● 20+ language tips for effective humanitarian data collection 
● Romani language factsheet
● CLEAR Global Guide to writing in plain language
● Tip sheets on Plain Language
● CLEAR Global safeguarding terminology resources 
● How to consider language when researching Sexual Exploitation, Abuse and Sexual Harassment (SEAH) 
● https://translatorswithoutborders.org/psea-translated
● “No Excuse for Abuse” training video in multiple languages
● CLEAR Global language data maps
● Ukraine language resources
● Tip sheets on interpreting on sensitive topics
● Practical tips for community interpreters

https://translatorswithoutborders.org/resource/five-easy-steps-to-integrate-language-data-into-humanitarian-and-development-programs/
https://translatorswithoutborders.org/language-data
https://storymaps.arcgis.com/stories/9ba9c45cd57b4391a14cc170f435ac92
https://translatorswithoutborders.org/twb-glossaries
https://glossaries.clearglobal.org/psea/
https://glossaries.clearglobal.org/oxfam/
https://elearn.translatorswb.org/course/view.php?id=4
https://elearn.translatorswb.org/course/view.php?id=2
https://www.im-portal.org/help-library/20-language-tips-for-effective-humanitarian-data-collection
https://clearglobal.org/wp-content/uploads/2022/08/CLEAR-Global-Romani-language-factsheet.pdf
https://translatorswithoutborders.org/wp-content/uploads/2020/04/Plain-Language_Write-Clearly.pdf
https://clearglobal.org/wp-content/uploads/2022/11/CLEAR-Global-What-is-plain-language-tipsheet.pdf
https://clearglobal.org/safeguarding-and-psea/
https://safeguardingsupporthub.org/documents/how-consider-language-when-researching-sexual-exploitation-abuse-and-sexual-harassment
https://translatorswithoutborders.org/psea-translated/
https://www.interaction.org/blog/no-excuse-for-abuse
https://clearglobal.org/language-maps-and-data/
https://clearglobal.org/ukraine-appeal/
https://clearglobal.org/ukraine-appeal
https://clearglobal.org/wp-content/uploads/2022/11/CLEAR-Global-Practical-tips-for-community-interpreters.pdf

