
CASH ASSISTANCE
Moldovan households hosting refugees 



The World Food Programme ( WFP)

Coordinating INGO partners: 

▪ Catholic Relief Services (CRS)

▪ People in Need (PIN)

And WFP’s cooperating partner: 

▪ World Vison

Under guidance and supervision of 
Ministry of Labour and Social 
Protection 

Background 
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Program overview 

Eligibility Criteria
Hosting at least one 

refugee for at least one 
week

Transfer Values 
3900 MDL – hosting 1- 4 refugees

4800 MDL – hosting 5 or more

Registration
All registrations done on 

ministry web portal of UA 
Help, including refugee ID 

that is linked to UNHCR 
database for verification 

Payment
Western Union and/ or 
bank account/Money 

Gram/Post Office 



What we achieved

Round 1: 
✓Registered: 10,973
✓Received Transfer: 10,500

Round 2:
✓Registered: 10,979
✓Received Transfer: 9,962

Round 3:
✓Registered: 9,985
✓Received Transfer: 7,692

USD 5.3M

Transferred 
so far

≈ 31,500 unique 
Moldovan individuals 

reached

≈ 35,000 unique 
Refugee individuals 

reached

Round 4: (still ongoing)
✓Registered: 11,605
✓Received Transfer: 8,500
✓Txn amount: $1.7 M



What we achieved WFP

Round 1: 
✓Registered: 10,973
✓Received Transfer: 10,500

Round 2:
✓Received Transfer: 6,415

Round 3:
✓Received Transfer: 5,067

USD 3,5M

Transferred 
so far

≈ 21, 800 unique 
Moldovan Households 

reached

≈ 35,000 unique 
Refugee individuals 

reached

Round 4: (still ongoing)

✓Received Transfer: 5,200



What’s new for upcoming rounds?

• UA Help registration features 

• Existing hosts can log on through 2FA 

• IDNP plus phone number (have to match previous round) 

• Hosts can modify their details if error captured, e.g.: Typo in name, phone number change, address change etc.

• New hosts follow the same process

• Hosts with pre-registered wrong IDNP can create a new registration; once refugees register on the new 
ticket number, they automatically migrate to the new record with the corrected IDNP

• Timeline of Round 5 

• Hosting Period: 01 October – 30 November 

• Payment Period: End of December – until 15 January 

• Timeline of Round 6 

• Hosting Period: 01 December – 31 January 

• Payment Period: 15 February – until 15 of March 



• Updated home 
page:

• New Registrations 
(Same as before)

• Previously registered 
hosts can modify their 
info on the new 
yellow tab 



• The existing hosts log in page whereby they enter their IDNP and phone number
• If phone number is not matching, they can contact the Greenline at 080080011





• If still hosting – host leaves 
the tab blank 

• If no longer hosting, the 
departure date of refugees 
has to be inserted 



Q&A


