
GBV SWG MoM – 25th of Oct 2022 

Agencies present: UNHCR, UNFPA, GFP, Intersos, JWU, TdH, AIDOS, Caritas, DRC, IMC, IOM, IRC, JRF,  
Medair, NCFA, NOVIA, SAMS, Generations for Peace 
 
 
Agenda 

● Coordination updates (AI Updates, updates from the field) 
● Presentation of Cash and GBV Guidelines  
● Updates on Amaali app 
● Study presentation by Jordanian Women Union: " Women's work, women's political participation and GBV" 
● Updates on SWG Capacity Building Training Plan 
● Updates on 16 Days of Activism 
● AOB 

  
 

Agenda items   

Welcoming Welcoming participants and providing a brief on the agenda and housekeeping rules.  MoM will be uploaded on 
UNHCR’s Data Portal 
 

Coordination updates 
(AI Updates, updates 
from the field) 

 

ActivityInfo:  
Last updated on 24th October. 13 agencies submitted their planning in 10 locations across 
Jordan. 60% of target achieved in the first 4 indicators, 92% satisfaction of clients towards GBV 
case management.  
 
Resilience indicators: some organizations (6) planned for these interventions, but nothing has 
been added on this - if it is because no activity was done then it should be reported as 0. Some 
partners who appealed during the SRP 2020/2022 did not upload their data under the AI 
system and the focal points should flag if there are issues. Reporting is very important as data 
is shared with donors and stakeholders and informs the wider UNHCR dashboards. UNHCR will 
share with members dates for the next training on the system. There are still no news from 
MOPIC on the next JRP – important to address gaps in the reporting ahead of appeal for next 
cycle.  

Organizations to ensure 
reporting in Activity Info 

https://data.unhcr.org/en/working-group/72?sv=4&geo=36


- In the last indicator it is important to add the value in percentage (% of clients 
demonstrating satisfaction towards GBV Case management) 
- Reporting was opened for the 3 past months, not possible to re-open it for Q3 but in 
Q4 the data can be entered not to lose the entries.  
 
Q: Is AI exclusive on service delivery or can orgs report on other types of interventions?  
A: Activities are divided by sector, but indicators are limited so if you cannot find your activity 
there you can report them on the platform Services Advisor. 
 
Azraq and EJC camps: 
Last CP&GBV meeting was held on 19/10 in Azraq with the following: 
- VAC SoP’s in the schools and the referral pathway 
- RYSE Project Villages 2 & 3 – DRC 
- CP-GBV Safe Referral Training – UNHCR (taking place on October 30th) 
- 16 Days of Activism 
- Sexual Harassment on the way to the school. 
- EJC Updates (TDH & NHF) 
 
EJC monthly coordination meeting took place on 17/10 with the following agenda: 

- 16 Days of Activism 
- Info-Sessions 
- Challenges 
- Agency updates 

 
Mafraq: 
During the last meeting it was discussed the engagement of the group on the campaign on 16 
days through FGDs (4) to brainstorm ideas and it was decided to have a joint event at the local 
level on 4th of December in schools. 
 
Irbid: 
The CP & GBV monthly meeting was held on the 12th of October, with a presentation from 
UNRWA and one the 2021 GBVIMS report. A first meeting was also conducted on the campaign 
16 days and a joint activity has been decided.  
 

Presentation of Cash 
and GBV Guidelines  

Presentation on the new guidance note on Cash-based assistance and GBV Case Management, a 

product of the Jordan GBV Working Group, Cash for Protection Taskforce and GBVIMS Taskforce. The 

 

 



 last comments following a round of feedback collection from the 3 groups will be answered and the 

document will then be shared in the UNHCR SWG platform.  

Updates on Amaali app 

 

Organizations were trained on the use of the Amaali app, but the data were entered in 2019 and not 
updated since, with most organizations changing the focal point. As a result, case mangers have found 
it difficult to use the app as most contacts were outdated. 

Each organization should ensure to have a focal point and to add/change data. Humanitarian staff 
have to sign up on the platform through their official email (the personal one would not be accepted 
by the system). 

A new feature has been added in the app, a chatbot (implemented by AWO) through which 
beneficiaries can engage with operators that will provide counseling on available services and coduct 
referrals -  important in particular for survivors living in the remote areas and  those who do not have 
phone credit (only data), as well as those who would like to remain anonymous.  

Refresher session on use of the app were  asked in Mafraq, and UNHCR is working on a  plan to 
disseminate the new feature of the app (e.g. through poster) and to ensure that organizations 
scheduling awareness sessions on the App mention this function. An Arabic user manual has been 
developed and it will be shared – ensure that focal points receive it.  

 

Women’s work, 
women’s political 
participation and GBV – 
presentation from JWU 

Presentation given by JWU in Arabic, looking at how the lack of recognition of women’s participation 
in economic and political spheres links to forms of GBV.  

Arabic PPT and study to be shared, English version not available yet. 

 

16 Days of Activism 

 

Meeting every Wednesday from 10.00 to 11.30 with a group of organizations involved in activities as 

part of the campaign and in particular the joint event – reach out to SWG co-chairs if others want to 

join. Global theme on uniting for action to end violence against women, with a focus on WROs and 

activists leading the efforts. . 

 

Calendar shared with Taskforce members so that each orgs can add their proposed individual 

intervention, in addition to a joint event (either 1st or 5th of December, date to be confirmed but, if 

 

https://docs.google.com/spreadsheets/d/11Qcm5_YFbWsLFyABwiDy0C8YikD-cObz/edit?usp=sharing&ouid=101904376025697152011&rtpof=true&sd=true


possible, avoid such dates for local events). Messages will be developed in conjunction with 

communities and visibility materials as well. 

GBV SWG Capacity 

Building plan 

Update on proposed calendar: shift to Q1 2023 of training on Engaging men and boys to prevent GBV. 

WG will be organzing Iteragency Case management Training  

 

 

AOB AIDOS: guidelines on GBV, disability and COVID19 have been finalized (pending final approval from High 

Council for Persons with Disabilities) and the English and Arabic versions to be shared soon (by 

December 2022).  

 

UNHCR Mafraq has now established an external help desk at the partner location to ensure improved 

outreach.  

 

Next meeting is scheduled for the 29th of November. 

 

 


