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**The total number of services UNHCR aim to deliver is 4.6 million. Approximately 20% of the people are 
expected to receive multiple forms of assistance. 

KEY FIGURES: 

17.6 
million 
People in need 
of humanitarian 
assistance and 
protection in 
2023  
(source: OCHA) 

UKRAINE EMERGENCY 

UNHCR Delivery Updates  
 

5 April 2023 

 

At 89, Tamara was forced to flee Chasiv Yar in Donetska oblast where she had spent her entire life. UNHCR’s local NGO partner Proliska helped to restore her personal documents so 
she can access her pension. ©UNHCR/Alina Kovalenko 

©UNHCR/Alina Kovalenko 

11.1 
million 
People targeted 
for humanitarian 
assistance in the 
Humanitarian 
Response Plan 

3.6 
million 
People aimed to be 
reached with 4.6 
million services in 
2023, some of whom 
will receive several 
forms of support** 

OPERATIONAL CONTEXT: 

• Dozens of civilians have been killed or injured in the past week during 

attacks in eastern and southern Ukraine, including in Sloviansk in 

Donetska oblast. Authorities and humanitarian sources say an aid 

distribution point and a humanitarian facility in Khersonska oblast were 

hit by strikes on 25 March. 

• As of 3 April, OHCHR recorded 22,607 civilian casualties since Russia's 

invasion of Ukraine: 8,451 killed and 14,156 injured. This includes a 

total of 765 civilian casualties recorded in March 2023. 

• Despite tremendous challenges, local authorities, volunteer groups, and 

the UN and humanitarian partners are making every effort to support 

people who are facing life-threatening needs in areas near the front 

line, including in Avdiivka, Donetska oblast. 

• On 23 March, the second Rapid Damage and Needs Assessment was 

published by the Government of Ukraine, the World Bank Group, the 

European Commission, and the United Nations, with reconstruction 

and recovery needs estimated to be US$411 billion. The highest 

estimated needs are in transport (22%), housing (17%), energy (11%), 

social protection and livelihoods (10%). 

WORKING WITH PARTNERS: 

4.32 
million 

people reached 
with UNHCR 
assistance in 

2022 (24 February 

– 31 December 2022) 

2023 RESPONSE in NUMBERS*: 

Reached figures are subject to data cleaning and retro-active corrections may occur. 

(Delivered with partners from 1 January to 31 March 2023) 

*In alignment with the humanitarian inter-agency and cluster reporting systems and frequency established by OCHA for 2023, UNHCR and partners will  publish response figures in full on a monthly 
basis. Narrative updates and figures on selected indicators will be published on a biweekly basis. 

https://reliefweb.int/report/ukraine/ukraine-humanitarian-response-plan-february-2023-enuk
https://reliefweb.int/report/ukraine/ukraine-humanitarian-response-plan-february-2023-enuk
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpress.un.org%2Fen%2F2023%2Fdb230329.doc.htm&data=05%7C01%7Caoyamam%40unhcr.org%7C973b93e14f184743eb9508db35e7112a%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638163038754909499%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=e9EVgA8o3BY58Z5StHiVRw5a7Yx250gzE9k9cSj4IZk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ohchr.org%2Fen%2Fnews%2F2023%2F04%2Fukraine-civilian-casualty-update-3-april-2023&data=05%7C01%7Caoyamam%40unhcr.org%7C973b93e14f184743eb9508db35e7112a%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638163038754909499%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cFdw9YJr2GXrc7OhKnG5vfSYRc8WGhl%2BClQnk8jdVyg%3D&reserved=0
https://reports.unocha.org/en/country/ukraine/flash-update/4tPQW9nutHZ36cuz3FhAJP/
https://www.worldbank.org/en/news/press-release/2023/03/23/updated-ukraine-recovery-and-reconstruction-needs-assessment?cid=eca_tt_eca_en_ext


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Essential Items &  Housing/Shelter  

• UNHCR is responding immediately with partners on the 

ground to new attacks impacting civilians. The rocket 

attack on Rzhyshchiv hromada, Kyivska oblast on 22 

March killed nine people, including one child and many 

lost their homes. UNHCR, through partner R2P, and in 

collaboration with the Kyiv oblast authorities, delivered 

essential items and folding beds to people affected by 

the attack. In Sumska oblast, UNHCR partner Proliska 

provided psychological support and shelter materials to 

more than 100 people whose homes were damaged by 

the shelling on 24 March. 

• UNHCR is increasingly investing in housing solutions 

that can help people return to their homes and 

communities, where possible. UNHCR completed 

installations of eight pre-fabricated core homes in 

Kyivska oblast, for families whose houses were fully 

destroyed, and has to date completed the repair of 7,759 

houses, of which 2,324 have been repaired since the 

start of 2023.  

• UN in Ukraine prioritizes purchasing from Ukrainian 

businesses. Co-hosted by the UN, the Ministry of 

Foreign Affairs of Ukraine, and the Kyiv Chamber of 

Commerce and Industry on 28 March, the Vendor and 

Procurement Fair gathered more than 650 Ukrainian 

entrepreneurs to enhance cooperation in increasing the 

market share of Ukrainian business in spending of the 

UN. UNHCR’s local procurement of goods valued USD 

36.4 million in 2022.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RESPONSE AT A GLANCE (Delivered with partners from 1 January to 31 March 2023) 

 

 

On 29 March, UNHCR joined an inter-agency convoy that 
reached the front-line community of Huliaipole in 
Zaporizka oblast. The five trucks delivered shelter 
materials, solar lamps, medicines, and other medical and 
hygiene supplies to some 3,000 people who remain in the 
town, where repeated shelling has destroyed or damaged 
many homes.  

On 31 March, UNHCR joined another UN humanitarian 
convoy bringing food, shelter materials, mattresses, and 
hygiene items to support 12,000 people in Vovchansk and 
surrounding communities in Kharkivska oblast. 

Since the start of the full-scale invasion in February 2022, 
UNHCR has delivered life-saving assistance through a total 
of 835 humanitarian convoys, including contributions to 60 
interagency convoys to date. 

Reaching the communities in heavily affected and 
front-line areas remain a priority.  

 

As part of the interagency convoy to Kharkivska oblast on 31 March, UNHCR 
delivered emergency shelter materials, solar lamps, and hygiene items. ©OCHA 

https://twitter.com/UNHCRUkraine/status/1640715528653393924
https://www.unhcr.org/ua/en/54859-houses-for-war-affected-people.html
https://ukraine.un.org/en/225259-un-ukraine-prioritizes-purchasing-ukrainian-businesses
https://ukraine.un.org/en/225259-un-ukraine-prioritizes-purchasing-ukrainian-businesses
https://twitter.com/UNHCRUkraine/status/1642898846685581312
https://twitter.com/UNHCRUkraine/status/1642898846685581312
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 Protection 

• Legal Aid: UNHCR published the latest Thematic 

Legislative Update on the recently adopted Law on 

Compensation for Destroyed and Damaged Property,  

summarizing the scope of the Law and its key 

provisions, as part of the efforts by UNHCR and 

partners to support people to appropriately document 

damages or destruction of their properties. 

• Capacity-building: On 30 March, 66 representatives 

from authorities in Chernihiv city were trained by 

UNHCR partner Charity Foundation Stabilization 

Support Services on assistance for internally displaced 

people to enhance their capacities to apply, interpret, 

and implement IDP-related social and legal legislation. 

• Protection at borders: Over the past two weeks, more 

than 152 monitoring visits were conducted at the 

border crossing points with Hungary, Moldova, 

Romania, Slovakia, and Poland. During the visits, over 

460 people were supported with protection 

counseling, legal assistance, transportation and social 

accompaniments, which entails comprehensive 

assistance to access services. Border monitors 

observed a slight increase in the number of people 

coming back to Ukraine due to the Easter holidays.  

• The UNHCR-led Protection Cluster launched the 

Services Advisor Platform, an online service mapping 

platform with up-to-date information about the 

availability of humanitarian assistance/services in 

precise locations, which also enables referrals between 

humanitarian actors. Over 300 participants from 105 

NGOs and UN agencies had been trained in advance of 

the platform’s launch.  

• UNHCR joined the “Data for Solutions in Ukraine” 

symposium organized by IOM under the leadership of 

the UN Resident Coordinator’s office and in 

partnership with the UN Country Team. The 

symposium served as a platform for discussion on how 

to harmonize statistics and analysis for use as a 

baseline for interventions that aim to achieve durable 

solutions for IDPs and returnees in their communities. 

During the symposium, UNHCR presented the results 

from the intention surveys of both IDPs inside Ukraine 

and for refugees living outside the country to feed into 

the durable solutions planning. 

 

 

 

 

 

 

 

 

 

 

 

 

UNHCR, through its partnership with Rokada, and working 
with UNDP and IOM, is happy to support the community 
of Ivankiv to look to the future. Ivankiv is one of the 
communities piloting an area-based approach to durable 
solutions. 

On 4 April, public consultations were facilitated with more 
than 30 representatives from local authorities, civil society 
organizations and the private sector in Ivankiv to map the 
needs and gaps to achieve durable solutions and discuss 
potential projects in areas of community empowerment 
and participation; social protection; economic 
empowerment and inclusion; and housing and general 
infrastructure. 

Strong civil society is vital to ensuring that early recovery 
initiatives lead to long lasting sustainable solutions that 
support all impacted by war and displacement.  

 

Supporting communities on durable solutions and 
early recovery initiatives 

Public consultation held with the community in Ivankiv, Kyivska oblast. ©UNHCR 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.unhcr.org%2Fua%2Fwp-content%2Fuploads%2Fsites%2F38%2F2023%2F03%2FTLU.-Law-on-Compensation.-ENG.pdf&data=05%7C01%7Caoyamam%40unhcr.org%7C973b93e14f184743eb9508db35e7112a%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638163038754753246%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=t4DWzpATsVuBUQir4QtqdqeKNkRbzRTI6gT1VDusOVQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.unhcr.org%2Fua%2Fwp-content%2Fuploads%2Fsites%2F38%2F2023%2F03%2FTLU.-Law-on-Compensation.-ENG.pdf&data=05%7C01%7Caoyamam%40unhcr.org%7C973b93e14f184743eb9508db35e7112a%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638163038754753246%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=t4DWzpATsVuBUQir4QtqdqeKNkRbzRTI6gT1VDusOVQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fukraine.servicesadvisor.net%2Fen&data=05%7C01%7Caoyamam%40unhcr.org%7C973b93e14f184743eb9508db35e7112a%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638163038754909499%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SiRMgpAbZ5zk9oodjxKztrDquuHzFJCbWMjSSZNsx1I%3D&reserved=0
https://ukraine.iom.int/news/un-data-support-government-ukraine-facilitating-durable-solutions-displaced-people
https://www.unhcr.org/ua/wp-content/uploads/sites/38/2023/02/ukraine_intention_report3.pdf
https://data.unhcr.org/en/documents/details/99072


 

 

 

 

  

 

 

u 

 

 

 

 

 

 

 

 

 

 

 

 

 

FOR MORE INFORMATION: 

▪ Visit Ukraine’s Operational Data Portal for more information products here. 

▪ UNHCR’s Regional Flash Update on the Ukraine situation can be found here. 
▪ Ukraine Protection Cluster Response Dashboard can be found here. 

▪ CCCM Cluster Collective Sites Mapping here 

▪ Shelter Cluster Response Dashboard here. 

▪  

▪  

 

CONTACTS: 

▪ Anne-Marie Kerrigan-Deriche, Senior External 
Relations Advisor, kerrigan@unhcr.org 

▪ Megumi Aoyama, Reporting Officer, 
aoyamam@unhcr.org 

 

UNHCR Ukraine Page     Twitter      Facebook      Telegram 

 

Contact UNHCR’s Hotline 0-800-307-711 for 
feedback and advice on assistance and services. 

Given the immense humanitarian needs, UNHCR continues to seek support to deliver assistance inside Ukraine in the 
2023 Supplementary Appeal.  

 

 

On 27 and 28 March, UNHCR signed Memorandums of 

Understanding (MoU) with the Lviv Regional State 

Administration, the Ternopil Regional State Administration, and 

the Rivne Regional State Administration that solidify ongoing 

cooperation aimed at supporting the humanitarian needs and 

durable solutions of internally displaced people who found 

protection in the oblasts. Most of the IDPs currently staying in 

these oblasts are expected to remain and integrate there, and will, 

amongst others, need support with housing, livelihoods, 

enrolment in local schools and legal and psychosocial aid, 

according to the authorities. 

 

Solidifying ongoing collaboration with three Regional 
State Administrations in Western Ukraine 

At the signing, the Governor of Ternopilska oblast, Volodymyr Trush 
noted that the signing of the memorandum is another step towards 
strengthening the sustainable partnership. ©UNHCR 

Commenting on the cooperation with the UNHCR, Head of Lviv 
Regional State Administration Maksym Kozytskyi noted that “UNHCR 
has one of the leading roles in humanitarian response that gained trust 
in the critical period.”  ©UNHCR 

During the signing, Mr. Vitaliy Koval, Head of the Rivne Regional State 
Administration, emphasized that the collaboration with UNHCR is 
important for working out solutions for the large number of displaced 
people in the oblast.  ©UNHCR 

https://data.unhcr.org/en/country/ukr/751?secret=unhcrrestricted
https://data.unhcr.org/en/documents/details/100004
https://app.powerbi.com/view?r=eyJrIjoiZGQ2MzgwNDMtYTFiNC00NDUzLWE1N2EtNWE5ZjY0NDE5ZDE0IiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://data.unhcr.org/en/documents/details/95366
https://sheltercluster.org/response/ukraine
mailto:kerrigan@unhcr.org
mailto:aoyamam@unhcr.org
https://www.unhcr.org/ua/en/
https://www.unhcr.org/ua/en/
https://twitter.com/UNHCRUkraine?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://twitter.com/UNHCRUkraine?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.facebook.com/UNHCRKyiv/
https://www.facebook.com/UNHCRKyiv/
https://t.me/unhcr_ukraine_official
https://t.me/unhcr_ukraine_official
https://reporting.unhcr.org/ukraine-situation-supplementary-appeal-2023
https://www.unhcr.org/ua/en/55549-mou-with-lviv.html
https://www.unhcr.org/ua/en/55549-mou-with-lviv.html
https://www.unhcr.org/ua/en/55513-mou-with-ternopil.html
https://www.unhcr.org/ua/en/55439-mou-with-rvnenska-oblast-administration.html

