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National Protection Working Group
[bookmark: _Hlk144479770]National Protection Working Group Orientation Package
[bookmark: _Toc201673106]Background
In cooperation with the Republic of Türkiye, UNHCR and partners have established an inter-agency refugee response coordination structure in Türkiye as part of the Regional Refugee and Resilience Plan in Response to the Syrian Crisis (3RP) which draws upon the expertise of UN agencies in providing leadership to sectoral working groups. The National Protection Working Group (NPWG) based in Ankara was formed in light of these developments as a central element of the refugee protection response in Türkiye. Inter-Agency Coordination Structure and contact information of national and field Protection sector coordinators are available here. For more detailed information, please refer to the National Protection Working Group Terms of References (English and Turkish), National Protection Working Group Work Plan for 2025, Protection ReliefWeb Page and the Operational Data Portal of the Protection sector. 
National Protection Working Group Orientation Package aims to provide a summary of the documents, guidance notes, and other relevant tools that have been prepared and introduced so far, aiming to offer a comprehensive compilation of sector level resources. It is a living document and will be updated whenever new and/or updated documents, guidance, or other tools are produced.
[bookmark: _Toc201673107]3RP Protection Sector
· 3RP Türkiye Country Chapter – Protection Sector: The Regional Refugee and Resilience Plan (3RP), responds to the humanitarian, protection and assistance needs of refugees, host communities and institutions in Türkiye, Lebanon, Jordan and Egypt, which are hosting the highest number of refugees from Syria. Updated narrative version of this strategic plan is launched on an annual basis around February. Protection sector objectives include:
1. Promote access to effective protection under the Law on Foreigners and International Protection for individuals in need of protection.
2. Support most vulnerable community members in identifying and accessing protection solutions, particularly the most at-risk groups and individuals, persons under international and temporary protection and individuals pending registration and documentation.
3. Contribute to the reduction of risks and consequences of gender-based violence (GBV) against women, girls, men and boys and those with specific needs under international and temporary protection in Türkiye and improve access to quality GBV risk mitigation, prevention and response services.
4. Improve equitable access for children and adolescents under temporary and international protection in Türkiye to quality child protection interventions and protection from violence, exploitation, abuse and neglect.
Latest version of the 3RP Türkiye Country Chapter – 2024 Update (English and Turkish) and previous versions[footnoteRef:2] can be reached through the links.  [2:  2023 Update (English and Turkish)] 

· Recommendations for Scope and Content of Programming (2025): The aim of this document is to highlight key recommendations on scope and content of programming for partners interested in appealing under the 3RP Protection Sector. These recommendations are prepared annually in consultation with the 3RP inter-agency protection coordinators’ team and identified via outcomes of workshops, sector meetings, national and sub-national Protection sector consultations and through findings of sector assessments including the Inter-Agency Protection Sector Needs Assessment (IAPNA). Latest (English and Turkish) and previous versions[footnoteRef:3] of this document can be reached through the links.  [3:  2023 - 2025 Appeals (English and Turkish); 2024 – 2025 Appeals (English and Turkish)] 

· Guidance on Minimum Standards and Criteria for Protection Programming (2025): Introduced for the first time in 2024, this document (English and Turkish) aims to promote minimum standards and criteria for protection programming including child protection and gender-based violence. Protection sector partners are encouraged to apply these minimum standards to their protection programming for the appeals under 3RP Protection Sector. Previous versions of this document can be reached through the links[footnoteRef:4].  [4:  2024 – 2025 Appeals (English and Turkish)] 

[bookmark: _Toc201673108]Services Advisor
UNHCR's Information Management Unit developed a services mapping platform accessible to both refugees and service providers called Services Advisor. The platform aims to strengthen operational coordination in the refugee response, minimize duplication of interventions and highlight areas (geographic and sector-specific) with gaps in services. Two main target audiences of the Services Advisor platform are service providers and refugees. The platform is regularly introduced across 3RP sectors to promote use in terms of reflecting up-to-date services predominantly of NGOs, International NGOs and UN agencies engaged in the refugee response in Türkiye. 
[bookmark: _Toc201673109]Inter-Agency Referral Mechanism Package
Inter-Agency Referral Mechanism Package was developed to ensure predictability and standardization in referrals and case transfers by harmonizing information relevant to cases and recommended services. The Inter-Agency Referral Form (IARF), a sample “Information on Personal Data Protection and Consent Form”, and the Inter-Agency Referral Form Package which offers complementary guidance on using the IARF along with sample forms are all part of this mechanism. 
The IARF is recommended to be used by all organizations supporting the humanitarian, development and recovery response in Türkiye when facilitating inter-agency case referrals and transfers and to document referrals in accordance with minimum standards. The IARF was developed in 2018 by the NPWG and undergoes regular revisions based on needs around referrals in the field. The latest revision was completed in July 2023, where the Washington Group Short Set of Questions was incorporated in order to reflect disability considerations into the IARF. Additionally, the Information on Personal Data Protection and Consent Form has been revised based on disability considerations. Both the IARF Form Package (available in English and Turkish) and IARF (English, Turkish, Arabic and Farsi) can be accessed through the links.  
[bookmark: _Toc201673110]Inter-Agency Protection Needs Assessment
In 2020, the Inter-Agency Protection Needs Assessment (IAPNA) was launched as a comprehensive and structured data collection and analysis process to assess the protection needs of refugee communities at the inter-agency level. IAPNA is expected to contribute to the development of a better understanding of the protection and humanitarian situation in Türkiye. This includes establishing a mechanism to systematically identify refugee needs in thematic areas such as protection, basic needs, livelihoods, and education. Additionally, it aims to systematize and standardize data collection and analysis processes to better inform evidence-based programming and the broader refugee response, including via the 3RP. Furthermore, IAPNA aims to inform and develop protection programming initiatives to address identified needs and gaps, as well as to inform advocacy efforts on both local and central levels with various stakeholders including UN agencies, I/NGOs, and public institutions. 
Since initiation, seven rounds of data collection have been conducted with contributions from partners within the Protection sector. As of 2023, the IAPNA is being conducted on an annual basis. The questionnaire is reviewed at the start of every Round per changes in the context, in consultation with Protection sector partners and non-protection experts. Anonymized data sets from Round 8 and previous rounds[footnoteRef:5], IAPNA Round 7 Report (English and Turkish) and previous reports[footnoteRef:6] are accessible through the provided links for further analysis.  [5:  Round 1, Round 2, Round 3, Round 4, Round 5, Round 6, Round 7]  [6:  Round 1 (Available only in English); Round 2 (Available only in English); Round 3 (English and Turkish); Round 4 (English and Turkish); Round 5 (English and Turkish); Round 6 (English and Turkish)] 

[bookmark: _Toc201673111]Annual 3RP Monitoring and Evaluation Reports
These reports provide an analysis of the 3RP partners' achievements in light of the evolving context and strategic goals. The analysis is based on inputs from the relevant 3RP sectors and is measured against the different inter-sectoral outcomes. Reports of 2018, 2019, 2020 and 2021 (only available in English) can be reached through links. 
[bookmark: _Toc201673112]Sector Monitoring and Evaluation Framework 
· 3RP Protection Sector Indicator Guidance Note (2025) (English and Turkish): This document has been developed by the National Protection Working Group (PWG) to facilitate monthly reporting against the sector M&E framework via ActivityInfo for partners in the protection sector. The guidance notes aim to address inconsistencies in reporting by clarifying language used within the indicators, as well as when and where to report on the indicator. The Guidance Note is an acknowledgment of the importance of reliable data in the sector; data that will be used throughout the year to measure strategic progress in the field of protection and to course-correct when needed.
· Operational Data Portal - Protection Sector: The main goal of this portal is to serve as an online hub to provide information and data to facilitate structured coordination within the protection sector. Assessments, dashboards & factsheets, relevant presentations, guidances and other relevant materials are published and updated regularly on the portal. 
[bookmark: _Toc201673113]National Protection Sector Working Group Meeting Minutes 
The National Protection Working Group (NPWG) holds regular meetings with sector partners to address current needs, share updates and exchange information that are relevant to the context. NPWG meetings usually focus on a thematic area identified through the annual NPWG work plan. Following each meeting, meeting minutes are prepared and disseminated among the participants, accessible via the below links:
· 2017: February (Only available in English); March (Only available in English); May (Only available in English); June (Only available in English); August (Only available in English); October (Only available in English); November (Only available in English)
· 2018: July (Only available in English); November (Only available in English)
· 2019: January (Only available in English); February (Only available in English); March (Only available in English); May (Only available in English); June (Only available in English); August – Ad Hoc Meeting (Only available in English); August (Only available in English); October (Only available in English); November (Only available in English); December (Only available in English)
· 2020: March (English and Turkish); April (English and Turkish); May (Only available in English); May – SGBV (English and Turkish); June - CP (Only available in English); June (Only available in English); July (Only available in English); August (Only available in English); November (Only available in English); December (Only available in English)
· 2021: January (Only available in English); February (Only available in English); April (Only available in English); May (Only available in English); June (Only available in English); August (English and Turkish); November (Only available in English); December (English and Turkish)
· 2022: January (English and Turkish); February (English and Turkish); March (English and Turkish); April (English and Turkish); May (English and Turkish); June (English and Turkish); October (English and Turkish); December (Turkish and English)
· 2023: January (English and Turkish); February – Basic Needs & Protection Sectors (English and Turkish); February (English and Turkish); September (English and Turkish)
· 2024: January (English and Turkish); March (English and Turkish); May (English and Turkish); August - Mid-Year Sector Monitoring and Evaluation Meeting Outcome (English and Turkish); August - Announcements and Action Points (English and Turkish); Joint 3RP Protection Sector Consultation Meeting - Meeting Minutes (English and Turkish)
· 2025: January – Situation Overview on Developments in Syria and Implications for the Protection Sector in Türkiye (English and Turkish); March (English and Turkish); May (English and Turkish)

[bookmark: _Toc201673114]
Accountability to Affected Populations Task Force (AAP TF) 
In consultation with other sectors, the protection sector was tasked to take the lead on facilitating a discussion on the inter-sector level on Accountability to Affected Populations (AAP). This workshop was facilitated in February 2020 and as a result, AAP TF was established. The 3RP AAP TF was established with the aim of providing technical support to all sectors/sector partners on accountability issues. For more information on the AAP TF please refer to the AAP TF Terms of References (English and Turkish). Overall objectives of the AAP TF include enhancing AAP mechanisms across 3RP sectors; providing guidance to organizations that do not have AAP mechanisms and enabling them to establish such mechanisms; preparing recommendation papers on planning, budgeting and programming AAP, as well as advocacy notes developed for the National Inter-Agency Coordination Meeting and donors. Please see below the relevant documents prepared under AAP TF coordination. 
· AAP Common Terminologies (English and Turkish): This document provides a compilation of fundamental terminology and corresponding definitions concerning AAP. 
· AAP Minimum Standards Checklist (English and Turkish): This checklist provides minimum and ideal standards concerning AAP, focusing on leadership and governance, communication, information sharing and transparency, feedback, complaints and response mechanisms, community participation and inclusion, prevention of sexual exploitation and abuse, learning and continuous improvement commitments. 
· Guidance Document on Feedback, Complaints and Response Mechanisms (English and Turkish): This document provides information on the implementing principles and minimum standards related to feedback, complaints and response mechanisms to strengthen 3RP partners’ accountability to affected populations. 
· Sample Code of Conduct (English and Turkish): This document was prepared for the use of organizations in Türkiye, with the aim of organizations understanding and committing to the highest standards of integrity as well as professional and personal conduct.
· Sample PSEA Policy (English and Turkish): This document aims to promote policy-level standards for PSEA and minimum standards and considerations that could be incorporated into existing policies of organizations, if available. 
· Sample PSEA Focal Point Terms of References (English and Turkish): This document guides the role, profile and responsibilities of a PSEA focal point. 


[bookmark: _Toc201673115]Protection from Sexual Exploitation and Abuse (PSEA) Network 
The PSEA Network was established by the UNCT in 2019 as the primary body for technical level coordination and oversight of PSEA activities in Türkiye. The network is responsible for implementing a coordinated approach to activities by member organizations, coordinating technical-level coordination of PSEA activities, minimizing the risk of SEA by international and national aid workers (staff of agencies and partners), ensuring effective response when allegations do arise, and raising awareness of PSEA in Türkiye. 
Following the 2023 earthquakes in Southeast Türkiye, PSEA Network decided to expand the scope of the Network’s activities and to extend its membership beyond the UN Agencies to involve international and national NGOs and other aid providers as well. Recent initiatives undertaken by the PSEA Network include specialized trainings, establishment of a focal point mapping mechanism, introduction of an inter-agency referral mechanism for SEA allegations, setting minimum standards for reporting of allegations, and contextualizing community messages on PSEA vis a vis the earthquake situation, among other activities. 
For more information on the PSEA Network please refer to the PSEA Network Terms of References (English and Turkish), Brief Note (Only available in English), and PSEA Network Country Action Plan (Only available in English). Please see below relevant tools and documents prepared by the PSEA Network of Türkiye. 
· Focal Point Terms of References and Designation Letter (English and Turkish): This document is a letter prepared for the signature of senior management, detailing the name and role of PSEA focal points within organizations. 
· Focal Point Mapping Mechanism (Activity Info tool for inputs & PowerBI Dashboard): This tool serves as a central repository for updated information related to main PSEA Focal Points (FPs) and alternative Focal Points and collects data on FPs’ names, contact details, organizations, provincial coverage, and, notably, information on organizations’ common reporting mechanism (if available). The mapping tool presents an opportunity to sort and visualize the data by province, which displays the information on FPs. 
· SEA Allegations Inter-Agency Reporting and Referral Mechanism
· Allegation Reporting and Referral Form for Sexual Exploitation and Abuse Complaints (English and Turkish): Due to the lack of a dedicated reporting/referral tool for SEA allegations, the PSEA Network developed this tool for SEA allegations reporting and referrals. The aim of this reporting and referral mechanism for SEA allegations is to facilitate timely and effective reports and referrals, as well as the provision of immediate remedial assistance to SEA survivors. 
· Sample Consent Form for Reporting and Referrals of SEA Allegations (English and Turkish): A plain language version of the 3RP sample consent form for case referrals and transfers was developed for referrals of SEA allegations and to facilitate the exchange of information between entities (whether this be between teams within one organization or between organizations). The consent form is entirely in line with the Turkish Law on Protection of Personal Data (No. 6698).
· Guidance on Use of Reporting and Referral Form for SEA Allegations (English and Turkish): The aim of this guidance note is to provide practical recommendations for staff members filling out the allegations report/referral form. 
· Sample PSEA Policy (English and Turkish): This document aims to support organisations in developing their own organisational documentation to ensure policies and systems are in place to prevent and respond to sexual exploitation and abuse and safeguarding violations.
· Community Messages for Communities on PSEA (English, Turkish, Arabic and Farsi) and Complementary Guidance (English, Turkish, Arabic and Farsi): The community messages focus on disseminating crucial information about PSEA by providing explanations of SEA-related terminology. These messages clarify the role of a humanitarian worker, provide definitions of sexual abuse and sexual exploitation, and provides community messages related to these terms. The document also provides instructions on how individuals can report PSEA allegations and provides information on the PSEA reporting channels of the UN agencies. Additionally, the complementary guidance provides information on how to disseminate these messages within communities. 
· PSEA Online Materials for UN Partner Organizations (Still in progress, will be updated once completed):  This document is a compilation of critical PSEA trainings of UN agencies, I/NGOs and international platforms (including IASC & CHS), important resources and glossary related to PSEA. 

[bookmark: _Toc201673116][bookmark: ADITT]Ageing and Disability Inclusion Task Team (ADITT) 
The National Protection Working Group organized a thematic meeting in November 2020, focusing on barriers faced by refugees with disabilities in Türkiye. Following discussions and consultations with sector partners, establishment of a dedicated technical Task Force under the 3RP coordination structure on persons with disabilities (i.e. access and inclusion) was recommended. This led to the establishment of the Disability Inclusion Task Team. In 2023, the Disability Inclusion Task Team expanded its scope to include older persons and changed its name to Ageing and Disability Inclusion Task Team (ADITT). Recognizing the exclusion and vulnerabilities that persons with disabilities and older persons experience, the ADITT aims to serve as a resource to the different coordination mechanisms and stakeholders to better mainstream the inclusion of persons with disabilities and older persons across different humanitarian and development programming. 
The ADITT is a national Task Team of an inter-sectoral nature that works in coordination with relevant organizations, working groups, public institutions and local authorities to coordinate and harmonize ageing and disability inclusion efforts at humanitarian and development levels, undertake advocacy efforts, mainstream ageing and disability inclusion matters, identify needs and gaps, share data and information and implement inclusion mechanisms. The co-chairs of the Task Team comprise one representative each from a UN agency, an International NGO, and a National/Local NGO. Members of the Task Team consists of I/NGOs, international organizations and agencies, independent activists in the field, and local and national organizations of persons with disabilities and older persons. 
For more information on the ADITT, please refer to the ADITT Terms of References (English and Turkish). Relevant materials can be reached on the ADITT Relief Web Page and the Operational Data Portal of the Protection sector. Please see below the relevant documents prepared under ADITT coordination.
· Protection Sector Advocacy Paper on Barriers Related to Access to Services and Inclusion for Refugees with Disabilities in Türkiye (English and Turkish): Please refer to Guidelines/Strategic Documents section for detailed information.
· Sectoral Technical Guidance on Ageing and Disability Inclusion (English and Turkish): This document focuses on disability and age inclusion, by providing suggestions for WASH; shelter and household items; Temporary Settlement Support; health; food, security and livelihoods, nutrition; protection; and education. It offers recommendations on inclusive data collection and accessible and inclusive programming. 
· Disability-Inclusive Checklists: Below mentioned documents are prepared in a checklist format for sector partners to use disability inclusive documents, contents, events and meetings. 
· Guidance on Design of Inclusive Events and Meetings (Only available in English): The aim of this document is to be used as a resource by all 3RP partners to enhance and strengthen the active participation of persons with disabilities in their events and meetings. 
· Accessibility Checklist [English (Word, PDF), Turkish (Word, PDF)]: This checklist was prepared to guide key accessibility considerations for venues and disability inclusion efforts in daily work, while highlighting the concepts of “Reach” “Enter/Exiting”, “Circulate” and “Use”. 
· Accessible Audiovisual Content [English (Word, PDF), Turkish (Word, PDF)]: Given the significant role of media tools in our lives, providing accurate and accessible media content for persons with disabilities is important. Therefore, this checklist serves as a practical guide for ensuring accessibility and disability inclusion while creating audiovisual content.
· Accessible Word, PowerPoint and Excel Documents [English (Word, PDF), Turkish (Word, PDF)]: As technology is an integral part of the work environment, maintaining information access for persons with disabilities is essential. For this, this checklist aims to provide guidance on creating accessible online documents including Word, Excel and PowerPoint formats. 
· Hosting Accessible Online Meetings [English (Word, PDF), Turkish (Word, PDF)]:  Following the increased use of hybrid/online meetings, this checklist aims to provide guidance on how to organize accessible online meetings for the accessibility of persons with disabilities.
· Mainstreaming Older Persons in PSEA Interventions (English and Turkish): This document provides guidance for age-inclusive protection interventions, emphasizing recommendations for integrating older persons into PSEA mechanisms in humanitarian contexts.
· Guide to Transferring Persons with Disabilities (English, Turkish and Arabic): After the earthquake, individuals are being transferred from one container settlement to another, raising concerns about the transfer of persons with disabilities. To address this issue, ADITT has developed a brief guide on transferring persons with disabilities.
· Guidance Note on Disability Inclusive Temporary Settlement Support (TSS) Programming (English and Turkish): This document aims at providing guidance on inclusive TSS programming in temporary settlements.
· Guidance note on Inclusive Education (English and Turkish): This guidance note details key actions to be implemented in Education response and early recovery to ensure activities are inclusive and improve/do not hamper children with disabilities’ access to Education.
· Guidance on Accessible Showers and Toilet (English and Turkish): This document provides details on the conditions and measurement of accessible showers and toilet. 
· Guidance on Accessible Container (English and Turkish): This document provides details on the conditions and measurement of accessible containers.
· Tips on disability-inclusive emergency response (Only available in English): This document offers guidance for disability-inclusive emergency responses, emphasizing both general tips and specific recommendations for collective shelters.
· Consultations with Organizations of Persons with Disabilities in the Earthquake-Affected Provinces (English and Turkish): This document includes interviews with Organizations of Persons with Disabilities to inform respondents about the main needs and priorities of persons with disabilities and their representative organizations in the earthquake provinces. 
· Inclusion of Older People and Persons with Disabilities in Humanitarian Programming Checklist (English and Turkish): This checklist intends to support organizations in reviewing their vision and activities by offering a clear overview and key insights into their progress toward age and disability-inclusive policies and practices. It brings together core areas of work, such as age, gender, and disability inclusion, as well as the use of sex, age, and disability-disaggregated data (SADDD). 
· Mapping of Organizations for Persons with Disabilities and Older People Association: A mapping of organizations led by persons with disabilities and older persons has been conducted to strengthen their inclusion in humanitarian action. The map is currently active with regular updates. The mapping and dissemination survey can be accessed through the following links. 


[bookmark: _Toc201673117]Guidelines/Strategic Documents
[bookmark: _Toc153879213]Protection Sector Paper on Emergency Preparedness (November 2020) – (Only available in English)
Following the Izmir earthquake, an ad hoc National Protection Working Group meeting was held on 13 November 2020 related to emergency preparedness and based on the discussions of this meeting, Protection Sector Paper on Emergency Preparedness document was prepared. This document provides an overview of the impact of emergencies on refugees and their needs, capacities and added value of 3RP Protection Sector Partners in supporting response, as well as recommendations for way forward.
Emergency Preparedness and Earthquakes - Translations of AFAD Key Messages – (Compiled Translations)
The paper provides AFAD disaster and emergency preparedness key messages that are originally in Turkish, translated into Arabic, Farsi, Kurdish (Kirmance) and French. The key messages on emergency preparedness and earthquakes are extracted from AFAD’s Official Website. The messages have been translated per request of 3RP National Protection Working Group members to strengthen refugees’ access to information and awareness on emergency preparedness as well as available emergency-related services and assistance. 
[bookmark: _Toc153879215]Protection Sector Advocacy Paper on Persons with Disabilities (March 2021) – (English and Turkish)
Following the thematic NPWG meeting held in November 2020, the “Protection Sector Advocacy Paper on Refugees with Disabilities” was developed focusing on barriers related to access to services and inclusion for refugees with disabilities in Türkiye and the Disability Inclusion Task Team (recently known as Ageing and Disability Inclusion Task Team) was established under the 3RP mechanism, to recognize the exclusion and vulnerabilities that persons with disabilities experience, to ensure the implementation of inclusion mechanisms in the response, and to strengthen the existing efforts. 


[bookmark: _Toc201673118]Protection Sector-led Workshops
Joint Protection & Livelihoods Workshop (June 2022) – (Only available in English)
3RP Protection and Livelihoods Sectors (The Food, Security, and Agriculture and Livelihoods sectors have been merged under the umbrella of the Economic Empowerment sector) planned a series of joint meetings to take place to have in-depth discussions around the issues of protection mainstreaming in the livelihoods sector, strengthening the referral mechanisms and collaboration between the two sectors. As a result of this partnership, a full-day in-person Workshop was organized in June 2022, to bring together sector partners to discuss the existing practices in referrals, programming, and other potential joint initiatives. During the workshop, detailed discussions on thematic issues also took place to identify key gaps/challenges and potential solutions to address them which can be reached via the Workshop Report. 
[bookmark: _Toc153879218]Disability Inclusion Mainstreaming Workshop – Practical Checklists (July 2023)
The "Disability Inclusion Mainstreaming Workshop," held in July 2023, was co-led by the 3RP National Protection Working Group and the Ageing and Disability Inclusion Task Team (formerly known as DITT). The workshop was facilitated under the 3RP framework and participation was open to all 3RP sector partners, including UN agencies and I/NGO partners. Participants from UN agencies, I/NGOs, social workers, universities, municipalities, OPDs and others participated in the workshop. Under the 3RP Coordination with contributions from the ADITT and various organizations/colleagues with disability expertise, various practical checklists were prepared to promote disability inclusion and mainstreaming. Please refer to the Ageing and Disability Inclusion Task Team (ADITT) section for the links of disability-inclusive checklists rolled out at the workshop.  Presentations (English and Turkish) and training recordings [Day 1 (English and Turkish); Day 2 (English and Turkish)] can be reached through the links. 
Joint 3RP Protection Sector Workshop (August 2023)
“Joint 3RP Protection Sector Workshop” co-led by the 3RP National Protection Working Group, 3RP National Child Protection, and the 3RP GBV sub-Working Groups, was conducted on 02 – 03 August 2023. Participants from the 3RP protection sector, UN agencies, I/NGO partners, donors and public institutions (MoFSS, MoNE, PMM, UTBA) joined the workshop. The objective of the workshop was to take country-wide stock on the needs of communities and service providers and to identify priority actions for the National 3RP Protection/CP/GBV Working Groups for the remainder of 2023. The workshop report (English and Turkish) and presentations (English and Turkish) can be reached through the relevant links.
Age, Gender and Disability Inclusion Mainstreaming Sessions for 3RP Partners (October 2024)
The 3RP National Protection Sector organized several thematic sessions to focus on protection mainstreaming and inclusion, aiming to integrate age, gender, and disability considerations into 3RP programming and projects. In addition to protection sector partners, non-protection sector partners were also invited to these trainings, and all sector partners were encouraged to incorporate the outcomes of these sessions into their 3RP appeals. These sessions were attended by participants from UN agencies, international/national non-governmental organizations, and refugee-led organizations (RLOs).
· Gender Mainstreaming Training: Training focused on gender mainstreaming at both the organizational and programmatic levels, with a particular emphasis on the Gender with Age Marker (GAM). Following this training, developed by UN Women, Gender Audit Tool was shared, which consists of four components: the Gender Marker, Gender-Specific Challenges and Solutions, Gender Audit for Organizations, and Gender Audit for Programming. These tools help teams and organizations design more gender-inclusive projects, understand and solve common gender-related challenges, and review both internal systems and programming to find and improve gaps through practical, participatory approaches. Relevant tool can be reached through this link (Only available in English).
· Age Mainstreaming Training: The training focused on age inclusion in humanitarian interventions, covering the concept of aging, its intersectionality with other vulnerabilities, and providing practical tips for more inclusive programming across various sectors. (Relevant checklist focusing on age and disability inclusion can be found in this document, under Ageing and Disability Inclusion Task Team Section.)
· Disability Inclusion Mainstreaming Training: This session focused on the principles and practices of disability-inclusive humanitarian programming, emphasizing strategies to ensure that the needs and rights of persons with disabilities are fully integrated into all aspects of humanitarian response. (Relevant checklists focusing on age and disability inclusion can be found in this document, under Ageing and Disability Inclusion Task Team Section.)




[bookmark: _Toc201673119]Emergency Preparedness and Response  
[bookmark: _Toc153879221]Guideline for Operational Procedures for I/NGOs in Türkiye (English and Turkish)
This document outlines the legislative and administrative procedures that I/NGOs operating in Türkiye must follow. Prepared in response to the EQ, it provides essential guidance for legal operations in Türkiye, including procedures and contact information for relevant public institutions.
[bookmark: _Toc153879222]Protection Sector Paper on Emergency Preparedness
Please refer to “Guidelines/Strategic Documents” section for more details. 
[bookmark: _Toc153879223]Dos & Don’ts for Volunteers – How to support earthquake survivors in a responsible and ethical manner (English and Turkish)
Followed by the 6th of February EQs in Türkiye, a guidance document for the volunteers was prepared in order to provide guidance on supporting earthquake survivors in a responsible and ethical manner. The document provides simple suggestions on which behaviors are acceptable or not while supporting EQ survivors during emergencies. 
[bookmark: _Toc153879224]Accountability to the Affected Populations (AAP) in Response to the Earthquake Emergency in Türkiye (English and Turkish)
It is important to ensure that all humanitarian actors are accountable to the affected populations from the outset of an emergency until durable solutions are achieved. Therefore, these key messages are provided to guide all humanitarian actors responding to the earthquake emergency in all locations to ensure they are accountable to the affected population and adhere to the key components of AAP. 
[bookmark: _Toc153879225]Protection Mainstreaming Key Elements and Safe Distributions Reducing Protection Risks in In-Kind Distributions (English and Turkish)
Developed followed by the EQ, Protection Mainstreaming Key Elements and Safe Distributions Reducing Protection Risks in In-Kind Distributions paper provides an overview of the humanitarian community’s approach to protection mainstreaming, addresses protection-related risks in distributions and provides recommendations for the protection sector. 








[bookmark: _Toc201673120]Key Resources, Tools and Updates on Developments in Syria
Following the developments in Syria since 8th of December[footnoteRef:7] and their potential impact on the Protection Sector, the 3RP National Protection Working Group has enhanced its support for information dissemination activities targeting organizations involved in voluntary return, strengthened two-way communication with partners, and expanded efforts to collect and analyze voluntary return-related data through tools such as the Community Pulse Survey, all in line with strengthening sector capacity and supporting safe, dignified, and rights-based approaches. A summary of the relevant materials is provided below:  [7:  The document outlining UNHCR's position on the current situation can be accessed through this link. 
] 

· UNHCR-led Inter-Agency Community Pulse Analysis (Kindly contact 3RP NPWG to access the relevant report): The survey, conducted in early 2025 by the UNHCR-led Protection Sector, aims to capture the evolving needs, priorities, and perceptions of Syrian refugees in Türkiye following key developments in Syria and the region. This analysis provides insights into key areas such as housing, employment, access to services, social integration, and return intentions, helping inform humanitarian planning and coordination efforts. The intention is to repeat the Community Pulse survey throughout 2025 with the next Round scheduled to be integrated into the Round 9 Inter-Agency Protection Needs Assessment process. 
· 3RP Inter-Agency Question Log on Returns: A question log has been developed to help partners consolidate and share questions received from stakeholders concerning voluntary returns to Syria. This tool aims to serve as a centralized resource for managing and addressing frequently encountered questions; provide, where possible, a clearer understanding of the most pressing concerns from various stakeholders; and harmonize inter-agency communication with communities practices by improving accuracy of messaging and enhancing evidence-based decision-making. Questions can be shared via the relevant tool through this link. 
· Voluntary Return Information Sessions (To receive update emails, please contact the 3RP National Protection Working Group): In line with the 2025 annual workplan of the 3RP National Protection Working Group, UNHCR’s Policy Development Unit will deliver a series of information sessions focused on voluntary return. The purpose of the sessions is to promote a common understanding and awareness among protection sector partners on the current context of voluntary returns to Syria and related procedures in Türkiye. The information sessions will initially cover topics including voluntary return trends; voluntary return procedures from a protection perspective; communication with communities in the context of voluntary return; considerations related to specific groups, among other topics. 
· Information and Communication Materials: Details of key information and communication materials shared by 3RP NPWG are provided below.
· UNHCR Communication with Communities Unit prepared a dedicated section in both Arabic and English featuring frequently asked questions (FAQs) and their validated answers regarding recent developments in Syria and voluntary returns, which has been incorporated into the UNHCR Help Page. These sections provide comprehensive and up-to-date information to assist Syrian refugees and partners in understanding the evolving situation and include a range of FAQ categories on civil matters, temporary protection related matters, UNHCR-related information, movement procedures, education matters and available services in Syria. The relevant page can be accessed here.
· For further information regarding updates in Syria (including UNHCR regional flash updates), please refer to the relevant webpage.
· Syria is Home platform is a resource to shape information dissemination/counseling to intended returnees in Türkiye. The platform currently includes a FAQ section and is accessible through this link. 
· Services Advisor in Syria webpage featuring the mapping of services in Syria can be accessed through this link. This mapping platform is expected to expand in time once more service providers become operational in Syria.
· Minutes from relevant 3RP National Protection Working Group meetings held since 8 December 2024: January – Situation Overview on Developments in Syria and Implications for the Protection Sector in Türkiye (English and Turkish); March (English and Turkish); May (English and Turkish)
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