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Annex A — Overview Key Quantitative Findings

Nationality Gender Age Location

All
Full question Response options Non-Syrian | Syrian | Female | Male | 18to 35 | 36to 59 | Amman | Camps Other

General Access

pval 0% 0% 0% | 0% 64% 64% 65% 35% 85%
At present, do you have a mobile | a- YES, Smart Phone 89% 85% 90% | 85% | 93% 89% 89% 90% 88% 89%
phone? And is it a smart phone? | p. YES, Mobile phone but not Smart phone 2% 3% 2% 2% 3% 1% 3% 2% 2% 3%
c. No Mobile or Smart Phone 9% 12% 8% | 13% | 4% 9% 8% 8% 10% 8%
At present, do you have access to | pval 99% 99% 2% 2% 10% 10% 0% 1% 1%
the intemet? It does not matter how .~y o o 87% | 87% | 87% | 86% | 89% | 88% 86% | 92% | 84% 85%

/ through whom they access the

internet (just as long as they have |, No 13% 13% 13% | 14% | 11% | 12% 14% 8% 16% 15%
access to the internet).

Economic Inclusion

In the last 30 days, did you work for | PV& 0% 0% 0% | 0% 0% 0% 32% 94% 38%
pay (i.e. salary) as a worker|a.YES 31% 19% 33% 9% 54% 34% 27% 32% 31% 30%
(employed)? b. NO 69% | 81% 67% | 91% | 46% | 66% 73% | 68% | 69% 70%
In the last 30 days, did you work for | PV& 4% 4% 1% | 1% 2% 2% 70% 0% 8%
your own business, including home- | a. YES 3% 2% 3% 4% 2% 2% 4% 3% 1% 4%
based business (self-employed)? ) o 97% |  98% 97% | 96% | 98% | 98% 96% | 97% | 99% 96%
In the last 30 days, approximately | PV@ 1% 1% 0% | 0% 7% 7% 0% 0% 0%
how much income from work did | mean 138 115 140 78 151 143 130 163 119 125
you make? median 105 80 120 50 | 120 110 100 125 109 100

pval 1% 1% 37% 37% 21% 21% 76% 18% 55%

a. Every day 20% 13% 21% 17% 21% 21% 18% 22% 32% 15%
In the last 12 months, how often | b. At least 3 days/week (regularly) 14% 15% 14% 15% | 13% 15% 12% 12% 9% 17%
have you worked on average? c. At least 10 days/ month (regularly) 15% 12% 15% | 13% | 15% 14% 16% 15% 4% 19%

d. I only work specific times of the year (seasonal) | 8% 5% 8% 10% 8% 7% 10% 6% 11% 9%

e. | only work when [ can find it (occasionally) 43% 56% 42% 44% | 43% 43% 44% 46% 44% 40%
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All Nationality Gender Age Location
Full question Response options Non-Syrian | Syrian | Female | Male | 18to 35 | 36to 59 | Amman | Camps Other
In the last 30 days, how much |PV& 2% 2% % | 1% 2% 2% 3% 0% 0%
income have you received from all | mean 93 105 92 89 98 87 99 101 66 110
other sources--not from work? median 75 95 75 75 | 90 75 90 95 60 90
Financial Inclusion
In the last 12 months, have you | pyal 0% 0% 0% 0% 19% 19% 0% 0% 37%
made and/or received digital ; e
payments? Some examples might Sé;(nESr’]tZOth made and received payments digital 15% 24% 14% 11% | 17% 15% 14% 2204 8% 14%
be: paying utility bills online, buying -
something in a store/online with a b. YES, only made, but not received. 9% 25% 8% 5% 11% 11% 6% 11% 4% 10%
mobile wallet or payment card, or | c. YES, only received but not made. 18% 8% 18% 19% | 18% 17% 20% 21% 18% 16%
receiving a salary/cash assistance . . .
into a mobile wallet account. d. NO, neither made nor received digital payments | 58% 43% 59% 64% | 54% 57% 60% 45% 69% 60%
pval 90% 90% 67% | 67% 0% 0% 60% 71% 50%
In the last 12 months, have you ", ygg 2% 2% 2% | 2% | 2% 3% 0% 2% 2% 1%
saved any money?
b. NO 98% 98% 98% 98% | 98% 97% 100% 98% 98% 99%
pval 82% 82% 29% 29% 50% 50%
ﬁioz?hy for necessary living expenses during the 62% 62% 50% | 65% 58% 100% 75% 54%
Why did you save money? b. For emergencies or unexpected needs (e
liness) 9 P 91 10% 10% | 50% | 0% 11% 0% 25% 0%
i. Pay for marriage of family members 28% 28% 0% 35% 31% 0% 0% 46%
pval 0% 0% 0% 0% 0% 0% 0% 0% 0%
a. YES 74% 64% 75% 65% | 82% 65% 85% 67% 78% 77%
b. NO 26% 36% 25% 35% | 18% 35% 15% 33% 22% 23%
a. Bank 0% 0% 0% 0% 1% 0% 1% 0% 1% 0%
b. Microfinance Institution 3% 0% 3% 4% 2% 1% 4% 1% 5% 1%
In the last 12 months, have you
borrowed any money? C. Savings an oan group (Jamiyat (] 0 (] 0 0 0 0 0 (] (0
y y Savi dL Jami 2% 0% 2% 2% 2% 0% 4% 1% 0% 5%
géeg’i't‘;mham' trader or shopkeeper (buying on | ya0 | 5605 | 4506 | 54% | 37% |  42% 44% | 28% | 62% 34%
e. Money lender 1% 0% 1% 0% 1% 2% 0% 1% 0% 2%
f. Employer or landlord 7% 3% 8% 2% 10% 9% 6% 9% 3% 10%
f. Family, Friends, Relatives, neighbours, etc. 39% 54% 38% 32% 43% 41% 38% 50% 29% 43%
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All Nationality Gender Age Location
Full question Response options Non-Syrian | Syrian | Female | Male | 18to 35 | 36to 59 | Amman | Camps Other
pval 21% 21% 55% | 55% 88% 88% 79% 1% 27%
%Oz;y for necessary living expenses during the 579 54% 580 590% | 56% 60% 550 550 40% 63%
b. For emergencies or unexp. needs (e.g. iliness) | 36% 34% 36% 35% | 36% 31% 41% 39% 50% 31%
Why did you borrow the money? c. Pay back debt 2% 5% 2% 2% 3% 4% 1% 2% 4% 2%
e. Buy/improve housing (shelter) 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%
i. Pay for educatlon,_ school supplies, training for 20 6% 1% 204 204 204 204 204 4% 1%
children or other family members
i. Pay for marriage of family members 1% 0% 1% 0% 1% 1% 0% 0% 0% 1%
Financial Security — Managing debt
pval 0% 0% 0% 0% 0% 0% 0% 16% 0%
i ?
ﬁ‘sr?;ff@”gwag Z%’;“m'gr?:ybot' DoyouTs ves 75% | 68% | 76% | 66% |85% | 67% 87% | 70% | 77% 79%
b. NO 25% 32% 24% 34% | 15% 33% 13% 30% 23% 21%
) pval 22% 22% 40% 40% 59% 59% 39% 0% 0%
dAéStrfessg;t/’maerﬁtggu behind on your ', ves 97% | 98% | 97% | 97% |97% | 97% 97% | 96% | 94% 98%
b. NO 3% 2% 3% 3% 3% 3% 3% 4% 6% 2%
pval 0% 0% 32% | 32% 0% 0% 0% 0% 81%
At present, how concerned or |2 Very concerned 82% 89% 81% 82% | 82% 78% 85% 86% 76% 80%
confident are you about being able | b. Moderately concerned 15% 7% 15% 15% | 14% 17% 12% 10% 17% 17%
to repay your debt? c. Slightly concerned 2% 3% 2% | 2% | 3% 3% 2% 2% 4% 2%
d. Not at all concerned. 1% 1% 1% 1% 2% 2% 1% 1% 3% 1%
At present, how many different| pval 41% 41% | 26% | 26% 26% 26% 1% 0% 47%
loans do you have? How many
different entities/persons have you mean 21 42 25 21 31 22 32 45 4 23
borrowed money from? median 3 2 3 2 3 3 3 3 3 2
What is your total amount of debt up | pval 60% 60% 0% 0% 0% 0% 0% 2% 11%
?
:go:eog"_’_'m?rte present, how m;gz mean 1,085| 1044 |1089| 778 |1,323| 983 1193 | 1232 | 962 1,030
currently owe? median 600 540 650 400 800 500 700 700 555 650
In the last 30 days, how much |pyal 7% 7% 0% 0% 92% 92% 20% 93% 27%
money--more or less--did you
spend to repay your debt? If the | €N 42 24 44 21 59 53 41 57 41 35
respondent.did not make any debt | o 4ian 0 0 0 0 0 0 0 0 0 0
repayment in the last 30 days, put 0
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All Nationality Gender Age Location
Full question Response options Non-Syrian ‘ Syrian | Female ‘ Male | 18to 35 | 36to59 | Amman| Camps Other
Financial resilience — recovering from shocks
Now imagine that you or the group | pval 19% 19% | 6% 6% 6% 6% 12% 1% 0%
E'J.?E Yo jg:;ﬁ/mlﬁz'ts ;‘ereﬁerfﬁ a. Not even one day 57% |  60% 57% | 56% | 58% | 55% 59% | 53% 52% 62%
sharing group's income (from work | b. Less than one week 32% 30% 32% | 32% | 32% 33% 31% 37% 33% 29%
and/or other sources) and had to | ¢ Up to one month 9% 8% 9% 9% | 8% 10% 7% 9% 14% 7%
survive only on savings. d h h 1% 1% 2% 2% 1% 2% 1% 1% 1% 2%
For how long would you or the . Up to three months () 0 0 0 0 () (] (] o o
group that you share meals and
expenses with be able to pay for
necessary living expenses (basic
needs) with only savings? Please | e. more than three months. 1% 1% 1% 1% 1% 1% 1% 1% 0% 1%
consider only money saved, not
savings in the form of gold/jewellery
or other assets.
At present, how concerned or|pyal 1% 1% 38% | 38% 0% 0% 0% 0% 47%
confident are you about being able 0 0 0 0 0 o 0 0 o o
to come up with sufficient funds in a. Very concerned 87% 92% 87% 86% | 88% 85% 90% 91% 84% 86%
case of an emergency or|b. Somewhat concerned 11% 7% 11% 12% 9% 12% 9% 6% 13% 13%
unexpected need for you or the |c somewhat confident 2% 1% 2% | 2% | 2% 2% 1% 2% 2% 1%
group that you share meals and -
Financial Freedom — accessing financial resources

At present, do you have specific | PVal 53% 53% | 4% | 4% | 13% 13% 0% 0% 37%
financial goal(s) that you are|a.YES 30% 31% 30% 28% | 32% 31% 28% 33% 25% 29%
working towards achieving? b. NO 70% | 69% 70% | 72% | 68% | 69% 2% | 67% | 75% 71%

pval 18% 18% 93% | 93% 21% 21% 100% 0% 0%
Atpresent, are you on track to meet |~y £ o 39% | 34% | 40% | 39% | 39% | 41% 37% | 39% | 57% 33%
your financial goal(s)? i

b. NO 61% 66% 60% 61% | 61% 59% 63% 61% 43% 67%

pval 0% 0% 0% 0% 0% 0% 0% 0% 49%
At present, do you ffe'_t,ab'e :0 a. YES 48% 40% 49% | 46% |51% | 52% 43% | 43% 529% 51%

ursue new opportunities to

ﬁnprove your el b. NO 48% |  58% 47% | 49% | 4T% |  44% 53% | 53% 47% 44%

c. DO NOT KNOW 4% 2% 4% 5% 3% 4% 3% 3% 1% 5%
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All Nationality Gender Age Location
Full question Response options Non-Syrian ‘ Syrian | Female ‘ Male | 18to 35 | 36to59 | Amman| Camps Other
Financial Freedom — expanding planning horizons
Have you saved or set aside money pval 2% 2% 78% 78% 31% 31% 9% 42% 11%
to sustain you in your old age|a. YES 1% 0% 1% 0% 1% 1% 0% 0% 0% 1%
(retirement)? b. NO 99% | 100% | 99% | 100% | 99% | 99% 100% | 100% | 100% 99%
Financial Confidence — controlling one’s finances
pval 42% 42% 30% | 30% 100% 100% 1% 0% 79%
?é(!okr?jip regular (i.e. daily/weekly/monthly) written 7% 6% 7% 8% 6% 8% 6% 5% 10% 8%
At present, do you keep records of ; ;
your income and expenses? Dtie) o ranogy | Sometmesfonanadhocl gy, | 9w | 6% | % | 6% | 6% 6% | % | 9% 4%
c. | keep records in my head 12% 12% 12% 12% | 12% 11% 13% 12% 11% 13%
d. I do not keep any records 75% 73% 75% 74% | 75% 75% 74% 76% 71% 75%
Can you please read this message | pval 0% 0% 0% | 0% 0% 0% 1% 82% 2%
and tell me how much the :

; : a. Correctly read message and interpreted o o o o o o o o o o
trang_act/lon . cost JODI535 . for | transaction cost (i.e. JOD 0.5 or 50 girsh/piaster) | ' 72 40% 36% | 31% | 43% 41% 31% 43% 37% 32%
sending tllr)a}lns errlrlllg rom . Correctly read message but could not interpret
one mobile ~wallet account 10| yansaction cost (i.e. anything other than JOD 0.5| 40% |  42% 40% | 45% | 36% | 40% 41% | 33% 42% 45%
another mobile wallet account? .

or 50 girsh)
Message — Initial balance JOD q i dth h
50.5. JOD 35 paid to XYZ on 8/9/23 | ¢- Respondent could not read the message shown | 5zq, | 179, 23% | 24% | 21% | 19% 28% | 24% | 22% 22%
at 4.24 pm. Cost of transaction JOD | OF was not able to understand the question.
0.5. Remaining balance is JOD 15.
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Annex B — Survey Sampling

The survey sample was representative of the main locations where refugees live in Jordan, which includes both host
communities and camps. Figure A.1 below, based on refugee data shared by UNHCR for October 2023, shows the places of
residence of refugees in Jordan, across host communities and camps.

Figure A.1 Distribution of UNHCR Registered Refugees in Jordan by Place of Residence

Number Share of
Place of residence | of total Region

refugees* refugee-

population

Amman 259711 36% Central
Irbid 129 438 18% North
Al Mafraq 87 460 12% North
Zarqa 46 463 6% Central
Al Balga 18 052 2% Central
Madaba 13632 2% Central
Jarash 8 653 1% North
Ma'an 9450 1% South
Al Karak 8524 1% South
Ajloun 5802 1% North
Al Agaba 4 348 1% South
Al Tafilah 1669 0% South
Zaatari camp** 84 046 12% n/a
Azraq camp** 45 250 6% n/a
EJ camp** 6 783 1% n/a
Garden camp 297 0% n/a
Other 539 0% n/a
Total 730117 100%

* Notably Syrians, but also Iragis as well as Somali, Sudanese, Yemenis and people of other origins; ** Only Syrians.
Source: UNHCR Statistical Report of Registered Refugees as of 31 October 2023.

The strategy for sampling individual refugees for the survey included:

e There were no treatment and comparison groups. There was only one overall sample composed of adult refugees
currently residing in Jordan, irrespective of whether they are receiving cash-based assistance;

e The overall size of the sample targeted at least 3,600 completed interviews in total,! equally divided between the male
and female samples;

e The target population for the survey was restricted to adult refugees of working age, which include females and males
aged between 18 and 59 years of age;?

e The overall sample was stratified across three areas: (i) Amman, (i) other governorates in the North, Central (except
Amman) and South regions, and (iii) two camps (i.e. Zaatari and Azraq);

1 As presented in Section 5, the total number of completed interviews (and hence respondents) amounted to 3,640. The response rate is 100% for almost all questions
The few cases of non-responses for a small number of questions have been specified where relevant in footnotes in Section 6. There were no particular issues with the
few non-responses across the different sub-groups.

2 While the sample did not distinguish between younger and older adults within the 18-59 years category, this information was available (through the VAF) for the
respondents and hence used in the data analysis albeit without assurance of statistical significance.
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e The sample was further stratified into two groups, Syrians and non-Syrians;2 and
e Respondents were selected within female and male respondents to the 2023 Vulnerability Assessment Framework
(VAF) survey.

The distribution of the 2023 VAF survey respondents across the three areas is shown below.

Figure A.2 Distribution of 2023 VAF survey respondents

Strata No. Males 18-59 | No. Females 18-59
Amman

Syrians 1,118 1,168
Non-Syrians | 551 486
Total 1,669 1,654
Other governates

Syrians 3,765 4214
Non-Syrians | 336 312
Total 4,101 4,526
Camps

Syrians 1,680 1,844
Non-Syrians | n/a n/a
Total 1,680 1,844
TOTAL 7,450 8,024

Source: Summary file shared by the VAF Unit on April 17, 2024.

The points listed above led to the design of the targeted sample shown in Figure A.3 overleaf. The overall sample targeted at
least 3,600, including an equal share of 1,800 females and 1,800 males. Respondents from the other governorates sample
were selected at random within the VAF survey respondents living in other host communities than Amman, with probability
proportional to the size of their refugee population (see Figure 4.1 above) and without regards to their nationality. This allowed
for forming a representative sample of the refugee population living in these governorates. Similarly, within the camps sample,
the respondents (all Syrians)* were selected at random within the VAF survey respondents in the two camps of Zaatari and
Azrag camps with probability proportional to the size of the refugee population within these two camps (see Figure A.1 above).

% The number of non-Syrians was only specified for the Amman sub-sample, but other non-Syrians randomly selected (respecting the other selection criteria) from other
governates were also included.

4 There are a few non-Syrian refugees in the camps (also among the VAF survey respondents), but these will not be considered in the sampling for the purposes of this
baseline survey.
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Figure A.3 Distribution of Targeted Survey Sample by Gender, Area and Country of Origin

Strata Total No. Males 18-59 | No. Females 18-59
sub-sample

Amman

Syrians 1,000 500 500

Non-Syrians | 600 300 300

Total 1,600 800 800

Other governates

Syrians

Non-Syrians 1,200 600 600

Total 1,200 600 600

Camps

Syrians 800 400 400

Non-Syrians | n/a n/a n/a

Total 800 400 400

TOTAL 3,600 1,800 1,800

The sample was designed so that the strata (or location samples), plus an over-sampling of non-Syrians, are equal or larger
than 600 completed interviews, as shown in the Figure above. This means that in the case of recontact (individual tracking of
respondents) for subsequent surveys, the sample can allow an attrition rate (loss of initial respondents) of up to 33% while
maintaining a longitudinal cohort of up to 400 individuals/surveys between baseline and recontact.

Ensuring a minimum target size of 400 surveys per key disaggregation group allows to achieve a margin of error of proportion®
that is equal or lower than 5 percentage points at the 95% confidence level when analysing findings from each group
independently from other groups. Most importantly, the minimum size of 400 ensures that the comparison of these groups across
the two waves (baseline and recontact) can be made with a statistical power of at least 80% under a confidence level of 95%
and will be able to detect a change smaller or equal to 0.2 standard deviations of any continuous indicator, which is on the lower
end of what is considered a ‘standard change’ in such surveys®.

Within the key groups of disaggregation, individuals were selected from the lists of VAF survey respondents. Sampling weights
were used when aggregating the sample (i.e. across locations and subgroups) and generating quantitative findings, with weights
proportional to the size of each group in the total population.” This ensured that aggregated samples are representative of the
entire population in terms of the key characteristics selected. The size of the overall survey sample did not allow for further
stratification (by for example level of education and/or working status).

5 The margins of error for non-binary (typically categorical variables) vary individually. At the 95% confidence level, the margin of error can be expressed as ME = 1.96 x
s /\n, where s is the standard deviation and n the base sample size of the variable.

8 The exact minimum required size is 393 per group. The related Stata command for calculations is sampsi 0 0.2, sd(1) pre(1) post(1) method(change) r1(0.5) power(0.8)

alpha(0.05). Note the correlation coefficient between baseline and recontact has been set to 50%, which is a conservative estimate (usual standards around 70%, which

leads to lower sample sizes needed to observe statistical change).

7 Weights were created by first calculating the shares p of Syrian and non-Syrian adult population in each separate location, using UNHCR October 2023 data on the
overall refugee population in Jordan. The share g was then calculated from the final baseline sample (instead of the overall refugee population for p). Weights for each
subpopulation within each location were then calculated as the corresponding p/q ratios.
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Annex C — Methodological Note on
Analysis of Questions at the Sharing
Group Level

A ‘sharing group’ is defined as a group of individuals who share meals and expenses.

The survey respondents come from a total of 2,609 sharing groups. Of the 3,640 individual respondents, around half (i.e.
1,863 - 49% female and 51% male) belong to a unique sharing group (i.e. they are the only respondent from their sharing group).
The other half of respondents come from sharing groups with two or more respondents. Of the 2,609 sharing groups, there are
hence 746 sharing groups with more than one respondent (hereinafter also ‘non-unique’ sharing groups).

The replies of individual respondents belonging to the same sharing groups to questions related to the experience of the sharing
group (see Box 4.1 in Section 4) represent the same sharing group ‘situation’. In order to not overrepresent that same sharing
group ‘situation’, the replies for respondents belonging to the 746 non-unique sharing groups have been grouped and
weighted. First, for 565 non-unique sharing groups with one of the respondents classified by the VAF as head of household
(HoH), the HoH respondent® —who is considered to likely have a good overview of the sharing group ‘situation’ - has been given
a weight of 1 and the other respondent(s) a weight of 0. Second, for the remaining 181 non-unique sharing groups (within which
none of the respondents are classified as HoH), the respondents have been given an equal weight according to the number of
respondents in the sharing group (e.g. for a sharing group with three respondents, each respondent has been given a weight of
1/3). This additional level of ‘clustering’ implies higher statistical margins of error, since the answers of respondents from the
same sharing groups are more likely to be correlated than those of ‘independent’ respondents from unique sharing groups.1°

Figure A.1: Individual Respondents and Sharing Groups

N. of respondents in

Percentage of @ N.ofsharing Percentage of

same sharing group N. of respondents | respondents | groups sharing groups
1 1,863 51.2% 1,863 71.4%
2 1,120 30.8% 560 21.5%
3 357 9.8% 119 4.6%
4 172 4.7% 43 1.6%
5 80 2.2% 16 0.6%
6 48 1.3% 8 0.3%

Total 3,640 100% 2,609 100%

8 A ‘household’ is defined as a group of individuals (related and unrelated) who share the same dwelling, regardless of their resource-sharing arrangements.

9 Who in 82% of the cases is male.

10 As mentioned in Section 4 above, to take into account non-unique sharing groups, the margin of error needs to be adjusted by the squared root of (1+(n-1)*p) where n
is the average sharing group size (1.8 in our dataset) and p the intra-sharing group correlation of each variable. For example, for the income variable, p is equal to 0.45,
which means the revised margin of error for this variable would be: 5% x (1+0.8*45%)= 6.8%.
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VARIABLE

Country of
Origin

Location

Sex

Age

Education

Arrival
Year

Annex D — Characteristics of Survey Respondents??

Co(t);rr;;ri)rl] of Leesan Sex Age Education Arrival year

V%LOEDUI?SS/ N N Basic  Seconday yon Bef 2012-  Aft

Sy(rJig-n Syrian | Amman Camps  Other || Female Male | 18t035 361059 atteer:/deé q SC?]f)Igl y or E dl;?:aﬁ(r)n Z%i;e 201 4 20&

ocational

Non-Syrian 337%  00%  186% | 195% 21.9% | 193%  226% | 208%  134%  338% 430% || 503%  69%  581%
Syrian 79.3% | 0.0% 66.3%  1000% 814% | 805% 781% | 80.7%  77.4% | 79.2%  866%  66.2% 57.0% | 49.7% | 931% 41.9%
total 3640 | 755 2885 | 1549 835 1256 | 1801 1839 | 2058 1582 250 2290 837 263 388 2598 654
Amman 426% | 691%  356% 00%  00% | 409% 442% | 430%  42.0% | 424%  400%  46.6% 51.7% || 601%  36.9% 54.7%
Camps 229% | 00%  289% 00% | 232% 227% | 21.7%  246% | 180%  251%  20.9% 152% | 00%  271% 19.9%
Other 345% | 309% 355% | 00%  0.0% 35.9% 332% | 353% 334% | 396%  348%  325% 331% || 399%  360% 254%
total 3640 | 755 2885 | 1549 835 1256 | 1801 1839 | 2058 = 1582 250 2290 837 263 388 2508 654
Female 495% | 466% 502% | 47.6%  501%  514% 00% | 496%  49.4% | 648%  473%  50.4% 50.6% || 49.7%  49.3%  50.0%
Male 50.5% || 534% 49.8% | 524%  49.9%  486% | 0.0% 504%  50.6% | 352%  52.7%  49.6% 49.4% || 503%  50.7%  50.0%
total 3640 | 755 2885 | 1549 835 1256 | 1801 1839 | 2058 1582 250 2290 837 263 388 2598 654
1.18-35 56.5% | 52.7% 575% | 57.1%  534%  57.9% | 56.6%  56.4% 00% | 344%  538%  722% 51.7% || 51.8% 57.4% 55.8%
2.361059 435% | 47.3% 425% || 429%  466%  421% | 434%  436% | 0.0% 656%  462%  27.8% 483% | 482%  426% 44.2%
total 3640 | 755 2885 | 1549 835 1256 | 1801 1839 | 2058 1582 250 2290 837 263 388 2598 654
g&'e\f&’eeé 69% | 69% 69% | 68%  54%  7.9% | 90%  48% | 42%  104% 0.0% 0.0% 0.0% 101%  58%  9.2%
1.Basicschool  62.9% | 40.7% 68.7% | 59.2%  689%  635% | 602% 656% | 59.9%  669% | 00% | 1000%  0.0% 00% || 523% 674% 514%
3532223?3 23.0% | 375% 192% | 252%  21.0%  21.7% | 234% 226% | 293%  14.7% | 0.0% 0.0% - 0.0% 291%  209% 27.8%
E‘d':g:gn 72% || 150% 52% | 88%  48%  69% | 74%  71% | 66% = 80% | 0.0% 0.0% 0.0% 85%  59%  11.6%
total 3640 | 755 2885 | 1549 835 1256 | 1801 1839 | 2058 1582 250 2290 837 263 388 2598 654
1.Before2012 10.7% | 258% 67% | 150%  00%  123% | 107% 106% | 98%  11.8% | 156%  89% 13.5% 12.5% 00%  0.0%
e 714% | 238% 838% | 618%  844%  744% | 711% 716% | 725%  69.9% | 60.4%  765%  648%  586% | 0.0% - 0.0%
3.After2014  180% || 50.3% 95% | 231%  156%  132% | 182% 17.8% | 17.7%  183% | 240%  147%  21.7% 289% | 00%  0.0%
total 3640 | 755 2885 | 1549 835 1256 | 1801 1839 | 2058 1582 250 2290 837 263 388 2598 654

1 This table only represents the characteristics of the respondents. The numbers are unweighted so hence do not represent the refugee population as whole.
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Annex E — Questionnaire - English

General Instructions

have a mobile phone? And it is a smart
phone?

# Skip Logic Question Instructions Question Response Instructions Responses
SECTION 1. GENERAL INFORMATION
Please say: Before we start, can you please .
share with me your UNHCR Asylum Seeker a. Valid Mol card
Certificate or another form of identification? |
just need to make sure that | am talking to the b. Valid passport
right person.
Please confirm that the person you are meeting . .
is the intended respondent. Please check their c. Other valid ID document (please specify)
name, age, sex, and nationality provided as
background information.
After checking the documentation, please say: At present, and in addition to your UNHCR
Thank you for this. | now have some more document, what kind of valid ID document
general questions for you. do you have? Please consider only the ID
document(s) that are valid (i.e. not
Please ask the following eXp'r ed)today. The UNHCR docyment " More than one option possible
. i either the Asylum Seeker Certificate
1 question and list the response A L among a, band ¢, but only one
options (refugees living in host communities) or the option ifd
P : Proof of Registration (refugees living in P '
camps). Please check the validity of the
Mol card andj/or passport if respondents d. No valid ID document
say they have valid Mol card and/or
passport.
a. YES, Smart phone
At present, do you have a mobile phone? . .
2 And is it a smart phone? One option b. YES, Mobile phone but not smart phone
¢. NO, No mobile or smart phone
At present, does anyone else in the group a. YES, Smart phone
3 ONLYIFNOTO Q.2 that you share meals and expenses with One Option

b. YES, Mobile phone but not smart phone
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¢. NO, No mobile or smart phone

d. DO NOT KNOW

work and income. | will first ask about you, as an
individual, and then about the group that you
share meals and expenses with.

a. YES
At present, do you have access to the
i ?
internet? It does not mgtter hov!/ / through One Option
whom they access the internet (just as long
as they have access to the internet). b.NO
a. YES
At present, does anyone else in the group
ONLYIFNOTO Q4 that you share meals and expenses with One Option b.NO
have access to the internet?
c. DO NOT KNOW
SECTION 2. ECONOMIC INCLUSION (INCOME)
Please say: Thank you for this. We will now
; ; . : a. YES
bfagm the ma.m suwey. It_ will cover.e|ght In the last 30 days, did you work for pay .
different topics which will be explained as we go ) One Option
. ) (i.e. salary) as a worker (employed)?
through the survey. This first section asks about b.NO

ONLY IFYESTO Q.6

Please ask the following
question and list the response

In the last 30 days, as employed, did you
work with a work permit, contract/written
agreement and/or Social Security

More than one option possible
among a, b and ¢, but only one

a. Work permit

b. Contract/written agreement

options. Corporation (SSC) benefits? optionif d. ¢. SSC benefits
d. None of the above
a.YES
In the last 30 days, did you work for your
own business, including home-based One Option
business (self-employed)? b. NO
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In the last 30 days, as self-employed, did

a. Work permit

is(are) paid.

(employed) and/or for their own business
(self-employed)?

Please ask the following ; . . More than one option possible b. Business registration/license/permit
; i you work with a work permit, business
9 ONLY IFYESTO Q.8 question and list the response . L . . among a, band c, but only one
options registration/license/permit and/or Social option if d ) )
pions. Security Corporation (SSC) registration? P : ¢. SSCregistration
d. None of the above
10 ONLY IFYESTO Q.6 OR In the last 30 days, fappronmately how Insert Number Days Number of days worked in last 30 days:
Q8 many days did you work?
. If amount is reported in other
11 ONLYIFYESTO Q.6 OR In the. last 30 days, approx.lmately how currency than JOD, please make a | Income from work in last 30 days in JOD:
Q8 much income from work did you make? note
a. Every day
b. At least 3 days/week (regularly)
ONLY IFYESTO Q.6 OR Ple.a se ask t.hef ollowing In the last 12 months, how often have you )
12 question and list the response One Option c. At least 10 days/ month (regularly)
Q8 ) worked on average?
options.
d. I only work specific times of the year
(seasonal)
e. | only work when | can find it (occasionally)
Please say: The next question is about the
group that you share meals and expenses with.
a. YES, other sharing group member/s have
worked
In the last 30 days, has anyone else in the
Only con'slder work for which group Fhat you sharg meals and expenses . b. NO, no other sharing group member has
13 the sharing group member(s) with worked, either as a worker One Option

worked

¢. DO NOT KNOW
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In the last 30 days, how much would you
estimate the total combined income from
work to be for the group that you share

Please ensure that the total
combined sharing group income
includes the individual income of the

a. Combined sharing group income from work
in last 30 days in JOD:

14 ONLY IFYESTO Q.13 meals and expenses with? Please also responden't ifany (0'5 replied above).
consider your own individual income (if famount s quoted in other currency
v any) than JOD (for example USS), please
V- make note. b. DO NOT KNOW
Please say: Apart from working, we can also get .
money in other ways, or from other sources-— a. YES, cash assistance from UNHCR
like cash assistance from an organization, -
money from family or friends, or other means. b. YES{ cash assistance from other
organizations
c. YES, money transfers (remittances) from
family or relatives living in Jordan
Either YES or NO, but more than one -
) ) YES option is possible. d. YES, money transfers (remittances) from
Please ask the following In the last 30 days, have you received [f more than one response is family or relatives living OUTSIDE Jordan
15 question and list the response money from all other sources--not from . .
options work? provided, ask about the main source )
pions. ’ (i.e. which source brought the most | © YES, pension
money).
f. YES, assets
g. YES, other sources of income (please
specify)
h. NO, no other sources of income
In the last 30 days, how much income have | If amount is quoted in other currency a. Average monthly individual income from
16 ONLY IFYESTO Q.15 you received from other sources—not from | than JOD (for example USS), please ’ & ; v .
work? make note non-work in last 12 months in JOD:
a. YES, cash assistance from UNHCR
Either YES or NO, but more than one | b- YES, cash assistance from other
YES option is possible. organizations
) In the last 30 days, has anyone else in the Ifmore than one response Is ¢. YES, cash assistance from the Jordanian
P/egse ask t.he following group that you share meals and expenses p(owdet:l, ask about the main source government/ National Aid Fund (NAF)
17 question and list the response (i.e. which source brought the most

options.

with received money from other sources--
not from work?

money).
Some respondents might receive
assistance from government/NAF for
Jordanian family members.

d. YES, money transfers (remittances) from
family or relatives living in Jordan

e. YES, money transfers (remittances) from
family or relatives living OUTSIDE Jordan

f. YES, pension
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g. YES, assets

h. YES, other sources of income (please
specify)

i. NO, no other sources of income

j-DO NOT KNOW

In the last 30 days, how much combined
income would you estimate the group that
you share meals and expenses with

If amount is quoted in other currency

a. Average monthly combined sharing group
income from non-work in last 12 months in
JOD:

ACCOUNTTOQ.19

prompting the options.

18 ONLY IFYESTO Q.17 received from other sources--not from than JOD (for example USS), please
ork? Please also consider your own make note.
_workeR aeryour ow b. DO NOT KNOW
individual income from other sources-- not
from work (if any).
SECTION 3. FINANCIAL INCLUSION
Please say: Thank you. Now | have some
questions about how you access and use a. YES, I have a bank account
Idlftfs.rent:tl.nanzzlaljgnilﬁes hetreflr;hl ordan. ) At present, do you have an account with a b. YES, | have a credit account with an MFI
n {S S¢ ;?fn andinthe ;efs o . -l':zsur\{ey ) we Please ask the following bank, a credit account with an Either YES or NO, but more than one | (such as Microfund for Women or FINCA)
cons!:er d'_ elre(;t tygeslfs bln:nlua S?N'? 19 question and list the response microfinance institution (MFI) and/or VES optio’n is possible
providers, Including banis but also microfinance options mobile wallet with a payment service ’ i
institutions (MFls) and mobile payment service g provid(:)r?y ¢ YES, Ihave amobile wallet account
providers. MicroFinance Institutions (MFIs) offer
credit services and include for example Ahli d. NO, I do not have a financial account
Microfinance, Al Ameen, Al Watani (National
Microfinance Bank), FINCA Jordan, Microfund a. Receive/ withdraw work salary (cash in/cash
for Women (MFW), Tamweelcom, Vitas. Mobile out)
payr.nent service prowd.ers offer paymeth b. Receive/ withdraw cash assistance--non-
services through a mobile wallet. A mobile work (cash in/cash out)
wallet means a virtual account connected to a — — -
mobile phone number and include Aya Pay, C Make. (d'g'tal) payments—paying l_"l_ls' buying
Dinarak, Mared Jorda, Meps National Wallter, More than one option possible.If something in a store/online using digital
Orange Money, UWallet, and Zain Cash. ONLY IF YES BANK Please ask the following more than one option is mentioned, |-P2YMeNts
20 question without listing or What do you use your bank account for? please also ask for the (one) main

reason among the mentioned
options.

d. Save money

e. Borrow money

f. Send money (remittances) to others in
Jordan or abroad

g. Receive money (remittances) from others in
Jordan or abroad
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h. Other (please specify)

21

ONLY IF YES MOBILE
WALLETTO Q.22

Please ask the following
question without listing or
prompting the options.

What do you use your mobile wallet for?

More than one option possible.
If more than one option is
mentioned, please also ask for the
(one) main reason among the
mentioned options.

a. Receive/ withdraw work salary (cash in/cash
out)

b. Receive/ withdraw cash assistance--non-
work (cash in/cash out)

. Make (digital) payments--paying bills, buying
something in a store/online using digital
payments

d. Store money

e. Borrow money

f. Send money (remittances) to others in
Jordan or abroad

g. Receive money (remittances) from others in
Jordan or abroad

h. Other (please specify)

22

ONLY IF YES MOBILE
WALLETTO Q.19

Is the mobile wallet you use connected to
a SIM card in your own name?

One Option

a. YES, it is connected to a SIM card in my
name

b. NO, it is connected to a SIM card in
someone else's name

23

ONLY IF YES MOBILE
WALLETTO Q.19

Please ask the following
question and list the response
options.

How difficult is it for you to use your
mobile wallet?

One Option

a. Very difficult

b. Somewhat difficult

¢. Somewhat easy

d. Very easy

24

ONLY IF YES BANK
ACCOUNT AND/OR YES

Do you have a payment card connected to
your bank account or mobile wallet?

One Option

a.YES
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MOBILE WALLET TO
Q19

Please note that this only includes cards
with which you can do payments and
hence not the Cairo Amman Bank card
through which they can only withdraw
cash assistance.

b.NO

ONLY IF YES MOBILE

Please ask the following

In the last 12 months, have you made
and/or received digital payments?
Some examples might be: paying utility

a. YES, both made and received payments
digital payments

b. YES, only made, but not received

25 WALLETTO Q.19 question and list the response bills online, buying something in a One Option
AND/ORYESTO Q.24 options. store/online with a mobile wallet or ¢. YES, only received but not made
payment card, or receiving a salary/cash
assistance into a mobile wallet account. d. NO, neither made nor received digital
payments
a. Bank account transfer
If you could choose freely, without b. Mobile wallet
Please ask the following considering current obstacles to access,
26 question and list the response what would be your one most preferred One Option c. Payment card
options. way to make and receive payments or
i ?
income transfers? d. Cash
e. Other (please specify)
a. Having a valid ID
b. Information and support on how to open an
More than one option possible/f account, and use it.
Please ask the following What would help or encourage you to more than one option is mentioned,
27 question without listing or access and use your most preferred way to |  please also ask for the (one) main | c. Ease of use to make financial transactions

prompting the options.

make and receive payments?

reason among the mentioned
options.

d. Availability of cash-in/cash-out points such
as ATMs, and agents

e. Affordability of cost of transactions
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f. Possibility of sending and receiving
remittances (Jordan and internationally)

g. Other (please specify)

ONLY IF YES BANK

Please ask the following

In the last 12 months, have you sent
and/or received money transfers
(remittances) within Jordan or to/from

a. YES, both sent and received remittances

b. YES, only sent but not received.

c. YES, only received but not sent

ACCOUNT AND/OR YES
28 / question and list the response abroad? One Option
MOBILE WALLET TO i .
Q19 options. Remittances are money transfers that you
’ send to or receive from family members,
relatives, friends, or other persons.
d. NO, neither sent nor received remittances
a. | sent/received them through a bank
account (formal)
In the last 12 months, have you b. I sent/received them through a mobile
sent/received money transfers More than one option possible wallet (formal)
Please ask the following (remittances) through a bank account, If more than one option is
29 ONLY IFYESTO Q.28 question and list the response mobile wallet and/or directly in cash mentioned, please also ask for the
options. through someone? Please note that (one) main reason among the
remittances do not include cash assistance mentioned options. c. | sent/received them directly in cash through
from UNHCR or other organizations. someone (informal)
a.YES
In the last 12 ths, h d
30 n the last 12 months, have you saved any One Option
money?
b.NO
a. In bank account
More than one option possible.
Please ask the following If more than one option is
31 ONLY IFYESTO Q.30 question without listing or Where do you keep your saved money? mentioned, please also ask for the | b. In mobile wallet account

prompting the options.

(one) main savings channel among
the mentioned options.

c. In savings group (Jamiyat)

d. At home

18

UNHCR / December 2024




e. With family, relatives, friends, neighbours

f. Other (please specify)

More than one option possible.

a. Pay for necessary living expenses (including
rent, food, healthcare, etc.) during the month

b. For emergencies or unexpected needs (e.g.
iliness)

c. Pay back my own individual debt

d. Pay back someone else's debt

e. Buy personal assets (gold/jewellery,
telephone, etc.)

f. Buy/improve housing (shelter)

g. Purchase land

Please ask the following If more than one option is
32 ONLY IFYESTO Q.30 question without listing or Why did you save money? mentioned, please also ask for the | h. Invest in asset/s or business opportunity
prompting the options. (one) main reason among the (starting/expanding business or livelihood
mentioned options. activity)
This includes buying productive assets (e.g.
machinery), means of transport (e.qg. bike),
livestock (e.g. goats), etc. used to earn income
i. Pay for education, school supplies, training
for children or other family members
j. Pay for marriage of family members
k. Save for old age (retirement)
|. Relocate or return to country of origin
m. Other (please specify)
a.YES
13 In the last 12 months, have you borrowed One Option
any money?
b.NO
Please ask the following More than one option possible./f
34 ONLY IFYESTO Q.33 question without listing or Where did you borrow money from? more than one option is mentioned, | a.Bank

prompting the options.

please also ask for the (one) main
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borrowing channel among the
mentioned options.

b. Microfinance institution

c. Savings and loan group (Jamiyat)

d. Merchant, trader or shopkeeper (buying on
credit or getting cash loan)

e. Money lender

f. Employer

g. Landlord

h. Family, friends, relatives, neighbours, etc.

i. Other (please specify)

35

ONLYIFYESTO Q.33

Please ask the following
question without listing or
prompting the options.

Why did you borrow money?

More than one option possible.
If more than one option is
mentioned, please also ask for the
(one) main reason among the
mentioned options.

a. Pay for necessary living expenses (including
rent, food, healthcare, etc.) during the month

b. For emergencies or unexpected needs (e.g.
iliness)

c. Pay back my own individual debt

d. Pay back someone else's debt

e. Buy personal assets (gold/jewellery,
telephone, etc.)

f. Buy/improve housing (shelter)

g. Purchase land

h. Invest in asset/s or business opportunity
(starting/expanding business or livelihood
activity)

This includes buying productive assets (e.g.
machinery), means of transport (e.g. bike),
livestock (e.g. goats), etc. used to earn income

i. Pay for education, school supplies, training
for children or other family members

j. Pay for marriage of family members

k. Save for old age (retirement)
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|. Relocate or return to country of origin

m. Other (please specify)

Please ask the following

At present, do you have any of the
following types of insurances? Please note
that mediical insurance does not include

a. Medical insurance (illness/disability)

b. Life insurance (payment to your family in
case of your death)

¢. Unemployment insurance

d. Business and/or property insurance (fire,

36 ti d list th More th ti ibl
question ar; tl/f)ns € response medical assistance received through ore than one option possiole theft, damage)
P ’ UNHCR facilitation and the public health
system. e. Old age (pension/retirement) insurance
f. Other (please specify)
g.NOinsurance
Please say: Even if you as an individual do not
have an account or a mobile wallet, I will now a. YES, a bank account
ask about the group that you share meals and
expenses with. At present, does anyone else in the group b. YES, a credit account with an MFI
h h [ ith
Please ask the following ’ ::v\:eo:nsascr;:]\fivsitin: I;X:Ifr;ssfev;il’: Either YES or NO, but more than one
37 ONLYIFNOTO Q.19 question and list the response . L o - ) c. YES, a mobile wallet account
options account with an microfinance institution YES option is possible
P : (MFI) and/or mobile wallet with a payment
service provider? d. NO, no financial account
e. DO NOT KNOW
a. Receive/ withdraw work salary (cash in/cash
out)
b. Receive/ withdraw cash assistance--non-
work (cash in/cash out)
More than one option possible.f | & Make (digital) payments--paying bills, buying
Please ask the following ) more than one option is mentioned, | Something in a store/online using digital
] . . What do they use their bank account(s) ) avments
38 ONLY IFYESTO Q.37 question without listing or . please also ask for the (one) main pay
. . and/or mobile wallet(s) for? ;
prompting the options. reason among the mentioned

options.

d. Save/store money

e. Borrow money

f. Send money (remittances) to others in
Jordan or abroad
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g. Receive money (remittances) from others in
Jordan or abroad

h. Other (please specify)

i. DO NOT KNOW

SECTION 4. ABILITY TO MEET BASIC NEEDS

Please say: | will now ask you about the living
expenses that are necessary to cover your basic
needs--such as food, housing (rent, shelter),
utilities (water, electricity, etc.), clothing,
hygiene, communication (telephone, internet),
education, transportation, and healthcare.

Any costs for debt repayment are not
considered ‘necessary living expenses’ here; we
will talk about debt later.

For these questions, your responses should be
for the group that you share meals and
expenses with (and not only for you as an
individual). If the respondent does not share
meals and expenses with anyone (i.e. if the
answer to how many other persons there are in
the sharing group is '0'), the questions refer only
to the individual.

Please ask the following

In the last 30 days, how difficult or easy
was it for the group that you share meals
and expenses with to pay for necessary

a. Very difficult

b. Somewhat difficult

¢. Somewhat easy

39 question and list the response . ) One Option
options living expenses - as you define and
P ’ prioritize them - with your sharing group's d. Very easy
income (from work and/or other sources)?
e. DO NOT KNOW
a. Used savings
b. Borrowed money
c. Sold assets
d. Worked more/ got additional job
M h i ibl
ONLY IF VERY . Since you faced difficulties, what did the ore than one option Pos§|b ©
Please ask the following If more than one option is
40 DIFFICULT OR uestion first openly and then group that you share meals and expenses mentioned, please also ask for the
SOMEWHAT DIFFICULT | ¢ N penly X with do to cover your sharing group's - P .
list or prompt the options. U (one) main mechanism among the
TOQ.39 necessary living expenses?

mentioned options.

e. Other (please specify) Could include
receiving assistance from agencies or
community organizations, receiving a
monetary gift or Zakat (without need to pay it
back), begging, moving in with family/friends,
withdrawing children from school, etc.
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f. Could not/did not do anything
g.DO NOT KNOW
a. Personal assets (gold/jewellery, telephone,
etc.)
b. Household assets (TV, appliances, furniture,
etc.)
Which assets did the group that you share ¢. Housing (shelter)
meals and expenses with sell to cover . .
L More than one option possible
Please ask the followin, necessary living expenses? Please note If more than one option is
ONLY IF SOLD ASSETS . . L g that some assets - such as livestock (e.g. . P d.Land
41 question without listing or . ) mentioned, please also ask for the
ToQ40 rompting the options. sheep, goats, chicken) - can be considered (one) main asset among the i i
prompting P . both sharing group assets (if used for e tionsg e. Productlye assets (machinery, means of
sharing group consumption) and ptions. transport, livestock, etc.)
productive assets (if used to earn income). .
f. Other (please specify)
g. DO NOT KNOW
a. Until the next time we received income
Inthe last 12 months, for how long was b Almost until the next time we received
> income
. the income (from work and/or other
Please ask the following R .
y i sources) of the group that you share meals . c. Halfway to the next time we received
42 question and list the response . - One Option )
) and expenses with usually sufficient to income
options. . : L
cover your sharing group’s necessary living
expenses? d. Only first days after we received income
e. DO NOT KNOW
a. Very concerned
Please ask the following At present, how concerned or confident b. Somewhat concerned
y i are you about the group that you share .
43 question and list the response . . One Option
options meals and expenses with being able to pay
ptions. for its necessary living expenses? ¢. Somewhat confident
d. Very confident
SECTION 5. CAPACITY TO MANAGE DEBT
Please say: Thank you for your responses to At present, are you in debt? Do you .
these questions. Now, | would like to ask you 4 currently owe any money? One Option a.YEs
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about any money that you may have borrowed
and owe (also for unpaid rent and/or utilities).
Please only consider debt that you need to pay
back (also for unpaid rent and/or utilities); not
money that you received but are not expected
to pay back. These questions concern you as an
individual.

b.NO

Please ask the following

In the last 12 months, how difficult or easy
has it been for you to cover your debt

a. Very difficult

b. Somewhat difficult

¢. Somewhat easy

45 ONLY IFYESTO Q.44 question and list the response | repayments with the income you have had One Option
options. available (from work and/or other
sources)?
d. Very easy
a. Used savings
b. Borrowed money
c. Sold assets
d. Worked more/ got additional job
ONLY IF VERY More than one option possible./f
DIFFICULT OR Please ask the following Since you faced difficulties, what did you | more than one option is mentioned, | e. Reduced spending on necessary living
46 SOMEWHAT DIFEICULT question first openly and then do to cover (at least part of) your debt please also ask for the (one) main | expenses (basic needs)
T0Q.45 list or prompt the options. repayments? mechanism among the mentioned
' options. f. Reduced spending on less essential needs
g. Other (please specify) Could include
receiving assistance from agencies or
community organizations, receiving a
monetary gift or Zakat (without need to pay it
back), begging, moving in with family/friends,
withdrawing children from school, etc.
h. Could not/did not do anything
Which assets did you sell to cover your a. Personal assets (gold/jewellery, telephone,
debt repayments? Please note that some More than one option possible. etc.)
Please ask the following assets - such as livestock (e.g. sheep, goats, If more than one option is R .
47 ONLY IF SOLD ASSETS question without listing or chicken) - can be considered both sharing mentioned, please also ask for the b. Household assets (TV, appliances, furniture,

TO0 Q.46

prompting the options.

group assets (if used for sharing group
consumption) and productive assets (if
used to earn income).

(one) main asset among the
mentioned options.

etc.)

c. Housing (shelter)
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d. Land

e. Productive assets (machinery, means of
transport, livestock, etc.)

f. Other (please specify)

g. DO NOT KNOW

a. YES
8 ONLY IF YES TO Q.44 At present, are you behind on your debt One Option
repayments?
b. NO
a. Very concerned
Please ask the following At present, how concerned or confident b. Somewhat concerned
49 ONLY IFYESTO Q.44 question and list the response are you about being able to repay your One Option
options. debt? ¢. Somewhat confident
d. Very confident
a. In next six months.
b. In next 6-12 months
Please ask the following . .
50 ONLY IFYESTO Q.44 question and list the response When do you think you will be free of the One Option c. In next 1-3 years
) debt that you hold now?
options.
d. In the next 3-5 years
e. Probably never
At present, how many different loans do
have? H iff
51 ONLY IFYESTO Q.44 Yqu ave? How many different Number of current loans:
entities/persons have you borrowed
money from?
a. Bank
Please ask the following From wherr]e cljid youlborrovr\]/ most of the b. Microfinance institution
tl t that
52 ONLY IF YESTO Q.44 question without listing or money (the largest loan) that you owe One Option

prompting the options.

now? Which entity/person do you owe
most money to?

c. Savings and loan group (Jamiyat)

d. Merchant, trader or shopkeeper (buying on
credit)
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e. Money lender

f. Employer

g. Landlord

h. Utility provider

i. Family, Friends, Relatives, neighbours, etc.

j. Other (please specify)

a. Cheaper than other sources

b. More convenient to get the money (less
paperwork, requirements)

More than one option possible c. The repayment terms are easier to manage
Please ask the following . L . If more than one option is (not so strict on re i
payment amounts, timing)
53 ONLY IFYESTO Q.44 question without listing or Why did you bog:)c;v:czgmanly form this mentioned, please also ask for the
prompting the options. ’ (one) reason among the mentioned | 4 t's the only option available/that | know of
options.
e. | simply could not pay landlord and/or utility
provider
f. Other (please specify)
Please say: Finally, | would like to ask some
questions about how much money first you and
then the group that you share meals and
expenses with owe and spend to repay your a. Total individual debt in JOD:
debt.
If amount is quoted in other currency
54 ONLY IFYESTO Q.44 rld than JOD (for example USS), please
make note.
b. DO NOT KNOW
55 ONLY IF YES TO Q.44 In the last 30 (.jays, how much money-- a. Amount of debt repayment in last 30 days in
more or less—-did you spend to repay your JOD:
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debt? If the respondent did not make any
debt repayment in the last 30 days, put O.

If amount is quoted in other currency
than JOD (for example USS), please

b. DO NOT KNOW

make note.
a. YES
At present, is anyone else in the group that
you share meals and expenses with in
56 debt? Does anyone else in the group that One Option b. NO
you share meals and expenses with
currently owe any money?
c. DO NOT KNOW
a. Amount of sharing group total combined
debt in JOD:
What is the total combined amount of Please ensure that the total
debt of the group that you share meals | combined debt includes the individual
and expenses with up to now? At present, debt of the respondent if any (as
57 ONLY IFYESTO Q.56 how much money--more or less--does the replied above).
group that you share meals and expenses | If amount is quoted in other currency
with currently owe? Please also consider than JOD (for example USS), please
your own individual debt (if any). make note.
b. DO NOT KNOW
a. Amount of sharing group's combined debt
repayment in last 30 days in JOD:
In the last 30 days, how much money - Please ensure that .the combined
X debt repayment includes the
more or less —did the group that you share Lo
meals and expenses with spend to repa individual debt repayment of the b. DO NOT KNOW
58 ONLY IFYESTO Q.56 p P pay respondent if any (as replied above). ’

the combined debt? Please also consider
your own individual debt repayments (if
any).

If amount is quoted in other currency
than JOD (for example USS), please
make note.

c. Did not make any debt repayment in last 30
days
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SECTION 6: ABILITY TO RECOVER FROM
FINANCIAL SETBACKS

Please say: Sometimes unexpected events affect
our lives and financial situations. We can
experience the loss of a job or source of income,
an increase in the cost of living, an illness or
accident and/or other type of emergency
causing a decrease in income and/or increase in
expenses. We can call such an event a financial
shock.

59

In the last 12 months, have you or the
group that you share meals and expenses
with experienced a financial shock?

One Option

a.YES

b.NO

60

ONLY IFYESTO Q.59

Please ask the following
question and list the response
options.

How difficult or easy was it for you or the
group that you share meals and expenses
with to cope with this financial shock?

One Option

a. Very difficult

b. Somewhat difficult

¢. Somewhat easy

d. Very easy

61

ONLY IF VERY
DIFFICULT OR
SOMEWHAT DIFFICULT
TO Q.60

Please ask the following
question first openly and then
list or prompt the options.

What did you or the group that you share
meals and expenses with do to cope with
this financial shock?

More than one option possible.
If more than one option is
mentioned, please also ask for the
(one) main mechanism among the
mentioned options.

a. Used savings

b. Borrowed money

c. Sold assets

d. Claimed health, accident or other type of
insurance

e. Worked more/ got additional job

e. Reduced spending on necessary living
expenses (basic needs)

g. Reduced spending on less essential needs

h. Other (please specify) Could include
receiving assistance from agencies or
community organizations, receiving a
monetary gift or Zakat (without need to pay it
back), begging, moving in with family/friends,
withdrawing children from school, etc.

i. Could not/did not do anything

62

ONLY IF SOLD ASSETS
TOQ.61

Which assets did you or the group that you
share meals and expenses with sell to cope

More than one option possible.
If more than one option is

a. Personal assets (gold/jewellery, telephone,
etc.)
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with this financial shock? Please note that
some assets - such as livestock (e.g. sheep,

mentioned, please also ask for the
(one) main asset among the

b. Household assets (TV, appliances, furniture,
etc.)

goats, chicken) - can be considered both mentioned options.
sharing group assets (if used for sharing ¢. Housing (shelter)
group consumption) and productive assets
(if used to earn income).
Please ask the following d.land
question without listing or
prompting the options. e. Productive assets (machinery, means of
transport, livestock, etc.)
f. Other (please specify)
g.DO NOT KNOW
a. Very difficult
b. Somewhat difficult
Imagine that you or the group thatyou c. Somewhat easy
share meals and expenses with have an
emergency or unexpected need (for
Please ask the following example a sudden medical expense) for
67 question and list the response | JOD 1,000 within the next one week. How One Option
options. difficult or easy would it be for you or the
group that you share meals and expenses
with to come up with JOD 1,000 within the
next one week? d. Very easy.
a. Use savings
b. Borrow money
More than one option possible. c. Sellassets
Please ask the following How would you or the group that you If more than one option is
68 question first openly and then share meals and expenses with come up mentioned, please also ask for the | d. Claim insurance

list or prompt the options.

with JOD 1,000 within the next one week?

(one) main mechanism among the
mentioned options.

e. Work more/ get additional job

f. Reduced spending on necessary living
expenses (basic needs)

g. Reduced spending on less essential needs
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h. Other (please specify) Could include
receiving assistance from agencies or
community organizations, receiving a
monetary gift or Zakat (without need to pay it
back), begging, moving in with family/friends,
withdrawing children from school, etc.

i. Would not (be able) to do anything

More than one option possible.

a. Bank

b. Microfinance institution

c. Savings and loan group (Jamiyat)

d. Merchant, trader or shopkeeper (buying on
credit)

Please ask the following Where would you or the group that you If more than one option is
ONLY IF BORROWED . . L. . .
69 question without listing or share meals and expenses with borrow the | mentioned, please also ask for the | e. Money lender
MONEY TO Q.68 . . . .
prompting the options. money? (one) main borrowing channel
among the mentioned options. £ Employer
g. Landlord
h. Family, friends, relatives, neighbours, etc.
i. Other (please specify)
a. Personal assets (gold/jewellery, telephone,
etc.)
b. Household assets (TV, appliances, furniture,
etc.)
Which assets would you or the group that
h [ ith sell . Housi helt
you share mga s a'nd expenses with sell to More than one option possible. ¢. Housing (shelter)
Please ask the followin, come up with this money? Please note If more than one option is
ONLY IF SOLD ASSETS ] ) . g that some assets - such as livestock (e.g. ) P
70 question without listing or . . mentioned, please also ask for the | d.Land
TO Q.68 . . sheep, goats, chicken) - can be considered i
prompting the options. both shari ts (if used f (one) main asset among the
oh s ‘armg group assets g use dor mentioned options. e. Productive assets (machinery, means of
s a‘rmg group ‘consump tion) fm transport, livestock, etc.)
productive assets (if used to earn income).
f. Other (please specify)
g. DO NOT KNOW
63 Now imagine that you or the group that One Option a. Very difficult

you share meals and expenses with have
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Please ask the following
question and list the response
options.

an emergency or unexpected need (for
example a sudden medical expense) for
JOD 150 within the next one week. How
difficult or easy would it be for you or the
group that you share meals and expenses
with to come up with JOD 150 within the
next one week?

b. Somewhat difficult

¢. Somewhat easy

d. Very easy

64

Please ask the following
question first openly and then
list or prompt the options.

How would you or the group that you
share meals and expenses with come up
with JOD 150 within the next one week?

More than one option possible.
If more than one option is
mentioned, please also ask for the
(one) main mechanism among the
mentioned options.

a. Use savings

b. Borrow money

c. Sell assets

d. Claim insurance

e. Work more/ get additional job

f. Reduced spending on necessary living
expenses (basic needs)

g. Reduced spending on less essential needs

h. Other (please specify) Could include
receiving assistance from agencies or
community organizations, receiving a
monetary gift or Zakat (without need to pay it
back), begging, moving in with family/friends,
withdrawing children from school, etc.

i. Would not (be able) to do anything

65

ONLY IF BORROWED
MONEY TO Q.64

Please ask the following
question without listing or
prompting the options.

Where would you or the group that you
share meals and expenses with borrow the
money?

More than one option possible.
If more than one option is
mentioned, please also ask for the
(one) main borrowing channel
among the mentioned options.

a. Bank

b. Microfinance institution

c. Savings and loan group (Jamiyat)

31

UNHCR / December 2024



d. Merchant, trader or shopkeeper (buying on
credit)

e. Money lender

f. Employer

g. Landlord

h. Family, friends, relatives, neighbours, etc.

i. Other (please specify)

Which assets would you or the group that
you share meals and expenses with sell to
come up with this money? Please note

More than one option possible.

a. Personal assets (gold/jewellery, telephone,
etc.)

b. Household assets (TV, appliances, furniture,
etc.)

c. Housing (shelter)

ONLY IF SOLD ASSETS Pleas.e GSk. the f Ol{o'{V’ng that some assets - such as livestock (e.g. jmore than one option is d. Land
66 question without listing or . ) mentioned, please also ask for the
ToQs4 rompting the options. sheep, goats, chicken) - can be considered (one) main asset among the
prompting P ’ both sharing group assets (if used for entioned tionsg e. Productive assets (machinery, means of
sharing group consumption) and pLions. transport, livestock, etc.)
productive assets (if used to earn income).
f. Other (please specify)
g.DO NOT KNOW
Now imagine that you or the group that a. Not even one day
you share meals and expenses with
suddenly lost your or your sharing group's
Please ask the following income (from work and/or other sources) b. Less than one week
71 question and list the response and had to survive only on savings. For One Option
options. how long would you or the group that you ¢. Up to one month

share meals and expenses with be able to
pay for necessary living expenses (basic
needs) with only savings? Please consider

d. Up to three months
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only money saved, not savings in the form
of gold/jewellery or other assets.

e. More than three months

At present, how concerned or confident

a. Very concerned

b. Somewhat concerned

for someone’s education, start or expand a

Please ask the following are you about being able to come up with
. . " ; . ¢. Somewhat confident
72 question and list the response | sufficient funds in case of an emergency or One Option
options. unexpected need for you or the group that
you share meals and expenses with?
d. Very confident
a. Often
b. Sometimes
Finally, in the last 12 months, how often
it difficult f h h
Please ask the following was it difficult for you or the grgup t a.t . Rarely
; i you share meals and expenses with to give .
73 question and list the response . ) One Option
) a gift for a wedding, newborn or other
options. . ) - ) .
special occasion with available income
(from work and/or other sources)?
d. Never
SECTION 7. CAPACITY TO ACCESS FINANCIAL
RESOURCES TO INVEST IN ASSETS &
OPPORTUNITIES
Please say: We need money to buy things, pay
74 One Option a. YES
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business, or for a big event like a wedding.
Expenses that are not related to our day to day
needs. For the next set of questions, think of
these investments or events as your “financial

At present, do you have specific financial
goal(s) that you are working towards
achieving?

b.NO

Could you please explain to me what your

T0Q.77

prompting the options.

your financial goal?

goals’. The questions on financial goals only 75 ONLY IFYES Q.74 most important financial goal is at the One Option Current Financial Goal:
concern you as an individual. Please consider moment?
concrete examples, not vague dreams.
a. Very difficult
b. Somewhat difficult
Please ask the following e . ¢. Somewhat eas
- Y
76 ONLY IFYES Q.74 question and list the response How difficult o.r casy |s. ftfor you to pursue One Option
) this financial goal?
options.
d. Very easy
a.lam saving money | earn/receive
b. I am borrowing (or planning to borrow)
c. lam asking (or planning to ask
More than one option possible . : ‘g( p e . )
) o family/relatives/friend to give me money as a
Please ask the following How are you getting (or planning to get) If more than one option is I
77 ONLY IFYES Q.74 question without listing or v g g p ) o8 mentioned, please also ask for the & - -
. ) money to achieve your financial goal/s? L d. I am asking (or planning to ask)
prompting the options. (one) main way among the L o .
) . associations/organizations to give me the
mentioned options.
money as a grant or Zakat
e. Other (please specify)
f. I have no options to get money to achieve
my financial goal
a. Bank
b. Microfinance institution
More than one option possible. ) ]
Please ask the following From where are you borrowing (or If more than one option is ¢. Savings and loan group (Jamiyat)
ONLY IF BORROWING . . - ) ; .
78 question without listing or planning to borrow) the money to achieve mentioned, please also ask for the

(one) main borrowing channel
among the mentioned options.

d. Merchant, trader or shopkeeper

e. Money lender

f. Employer
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g. Landlord

h. Family, friends, relatives, neighbours, etc.

questions on financial priorities only concern
you as an individual.

prompting the options.

one most important financial priority?

i. Other (please specify)
a. YES
79 ONLY IF YES Q.74 At present, are yOLf on track to meet your Only one option
financial goal(s)?
b. NO
a. Less than 1 year
lease ask the followi | hink it will tak b 13 years
80 ONLY IF YES Q.74 P egse asl t' e fol ow:r‘1g How ong doyoutl .ln ItIWI take you to Only one option
question and list the options. achieve your financial goal(s)?
c. 3-5years
d. Iam not sure | will ever achieve my financial
goal(s)
a.YES
At present, do you feel able to pursue new .
1 ! I .N
8 opportunities to improve your livelihood? Only one option b-NO
c. DO NOT KNOW
a. Often
fFinaIIy, inthe ||~a?t 12 months, thgr payigg b. Sometimes
Please ask the following or necessary living expenses (basic needs) .
82 uestion and list the options for the month, how often do you have Only one option
a P ’ enough money left over to do the things c. Rarely
you enjoy?
d. Never
SECTION 8. POSSIBILITY TO EXPAND FINANCIAL
PLANNING HORIZONS
Please say: We have different priorities at a. Putting food on the table or paying for rent
different stages of our lives. These priorities and other necessary living expenses (basic
d.eper.1d on m'any factorjc,, |n?lud.|ng our financial Please ask the following At this point in your life, and given your needs)
situation at different points in time. The . . - . O . .
83 question without listing or current financial situation, what is your Only one option

b. Paying back debt

c. Taking care of my health or the health or
other household member(s)

35

UNHCR / December 2024



d. Buying household assets (e.g. TV,
appliances, furniture, etc.)

e. Finding better housing (shelter)

f. Buying improved housing (shelter) or land

g. Getting a job or developing my career

h. Starting or expanding a business or other
livelihood activity

i. Educating children or family member(s)

j. Paying for the marriage of family member(s)

k. Planning for old age (retirement)

. Other (please specify)

m. DO NOT KNOW

a. Day-by-day

b. Week-by-week

¢. Month-by-month

Please ask the following At this point in your life, how far into the
84 question and list the response future are you able to plan for your Only one option d. One to three years
options. financial needs and expenses?
e. Three to five years
f. More than five years
g.DO NOT KNOW
85 Apart from savings, setting Have you saved or set aside money to Only one option AYES

aside money could include

sustain you in your old age (retirement)?
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paying into a pension scheme or
investing in assets that would
produce an income or could be

options.

expenditures (such as buying food or
clothing)?

sold.

b.NO

SECTION 9. SENSE OF CONTROLLING ONE'S

FINANCES

Please say: We have now arrived at the last set

of questions. They only concern you as an

individual. Having enough money to meet your

needs is very important. Your ability to meet

those needs can be described as your 'financial

situation'. Being able to manage our financial

situation means that we feel in charge of our

ability to make financial decisions that influence a. Very concerned

our financial situation; for example knowing

what our income and expenses are (or will be),

planning/budgeting our money and

expenditures, and understanding and using

financial services to meet our financial needs

and goals. Please ask the following At present, how concerned or confident

87 question and list the response are you about your capacity to manage Only one option
options. your financial situation?
b. Somewhat concerned
¢. Somewhat confident
d. Very confident
. . a. I make financial decisions by myself (sole
. At present, how involved are you in o
Please ask the following . . .. responsibility)
. i making financial decisions over smaller .
88 question and list the response Only one option b. | make financial decisions together with

husband/wife or other sharing group/family
member (joint responsibility)
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¢. | am consulted about financial decisions by
husband/wife or other sharing group/family
member

d. 1 am informed about financial decisions by
husband/wife or other sharing group/family
member

e. | am not involved at all in the financial
decision-making process

Please ask the following

At present, how involved are you in
making financial decisions over larger

a. | make financial decisions by myself (sole
responsibility)

b. I make financial decisions together with
husband/wife or other sharing group/family
member (joint responsibility)

c. | am consulted about financial decisions by

the message or understanding

sending/transferring JOD 35 from one

89 question and li.st the response expenditures (such as purchasing a Only one option husband/wife or other sharing group/family
options. refrigerator or investing in education)? member
' d. I am informed about financial decisions by
husband/wife or other sharing group/family
member
e. | am not involved at all in the financial
decision-making process
a. I keep regular (i.e. daily/weekly/monthly)
written records
y + the fol b. | keep irregular (only sometimes / on an ad
P ' o) wri
efwse as t e following At present, do you keep records of your . hoc basis) written records
90 question and list the response . Only one option
; income and expenses?
options. c. | keep records in my head
d. I do not keep any records
a. | use records for planning and budgeting for
the future
b. I use records to track my income and
expenses
) c. | use records for applying for grant funding
ONLY IFKEEPRECORDS | | 6ase ask the following . or bank/MFi loans
91 70Q.90 question without listing or How do you use the records? More than one option
prompting the options. d. I keep records but do not use them
e. Other (please specify)
f. DO NOT KNOW
The next - and very last — two questions ask you For this question, please do not | Canyou please read this message and tell a. Correctly read message and interpreted
to make some calculations. 92 assist the respondent in reading | me how much the transaction cost is for Only one option transaction cost (i.e. JOD 0.5 or 50

qirsh/piaster)
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what the transaction cost is.
Simply present the respondent
with the text of the standard
mobile wallet message.

mobile wallet account to another mobile
wallet account?

Message — Initial balance JOD 50.5. JOD 35
paid to XYZ on 8/9/23 at 4.24 pm. Cost of
transaction JOD 0.5. Remaining balance is

JOD 15.

b. Correctly read message but could not
interpret transaction cost (i.e. anything other
than JOD 0.5 or 50 girsh)

¢. Respondent could not read the message
shown or was not able to understand the
question

93

For this question, please do not
assist the respondent in
calculating or in understanding
how to calculate the loan fee to
be paid. Simply read (and repeat
if requested) the statement and
question as written.

Suppose you take a one-year loan of JOD
1,000 with a loan fee equivalent of 12%.
How much more money in addition to JOD
1,000 would you have to pay at the end of
the year?

Only one option

a. Correct answer (i.e. JOD 120)

b. Incorrect answer (i.e. anything other than
JOD 120)
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Annex F - Questionnaire - Arabic
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Please read the following: We have now finished the survey. Thank you very much for your time and feedback. | really appreciate your participation.
Do you have any questions for me? Or do you have something to add regarding the various topics we have covered?
Please take note if relevant to financial inclusion andy/or financial health. If you have any questions about UNHCR services, you can contact the UNHCR helpline at 06 400 8000.
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