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 Purpose 

 The purpose of the needs assessment conducted in the Bekaa area is to identify the needs of 

Syrian refugees (SR), in terms of food, non food items (NFIs), shelter, water and education. This 

assessment also aims at uncovering the specific and most urgent needs of SR regarding the upcoming 

winter. 

 Methodology 

 Type of Study / tool  

In order to assess the needs of the Syrian Refugees, a quantitative study was conducted 

using a questionnaire with mostly closed-ended questions and few subjective ones (Appendix). This 

questionnaire was reviewed and adapted with the help of the Emergency Response and Disaster 

Mitigation (ERDM)1 committee as well as the outreach workers who were already in contact with 

the refugees through their work and hence had a general idea about their current situation. Data 

collectors were trained on the tool when the final questionnaire was ready. 

 

Sampling 

 A total of around 4,200 households of SR were present in the Bekaa area. With a 95% level of 

confidence, a representative sample was computed using the “Creative Research Systems” website. 

The sample size was set to be of 352 households, accounting for 8.4% of the population. For 

every village in the Bekaa with SR, 8.4% of the total number of households were interviewed as per 

the following table: 

Area # of households to 

interview 

Area # of households to 

interview 

Aali en Nahri 1 Khirbet rouha 5 

Ablah 1 Ksara 5 

Al Faour 5 loussia 3 

Anjar 8 Majdel anjar 32 

                                                           
1 ERDM 



Bar elias 29 Mansoura 2 

Bire 1 Mdoukha 3 

Bouarej 1 Meksi 3 

Chtaura 2 Nabi aila 1 

Dalhamiye 8 Qabb elias 32 

El marj 15 Qaraoun 1 

Fourzol 1 Rachaya 1 

Ghazze 11 Rafid 1 

Hammara 1 Rayak 2 

Haouch el oumara aradi 5 Saadnayel 38 

Houch el harime 2 Souairi 4 

Jdita 6 

Soultan yaaqoub el 

Faouqa 

1 

Joub janine 13 Taalabaya 14 

Kamed el laouz 4 Taanayel 5 

Karak Nouh 3 Terbol 22 

Khiara 2 Zahle 45 



Khirbet qanafar 3 Zahle maalaqa aradi 8 

Khirbet rouha 5 
TOTAL 350 

 

Data Collection 

In every village, a key person (religious leader or someone very familiar to the community and 

well known in the area), would lead the data collectors to the areas where SR resided. The criterion 

for picking the households to take part in the study was mainly the geographical distance between 

houses in order to ensure diversity in our sample. Prior to the interview, the data collectors 

followed an already developed protocol that required them to introduce themselves and World 

Vision, and the purpose of the study with an indication that no direct benefit will be received as a 

result of their participation.  An oral informed consent was taken. The information obtained was 

anonymous and confidential. 

 

Profile of Participants 

 All the participants were SR currently residing in Lebanon. One member (father, mother or 

son/daughter) from each family was interviewed depending on availability. The priority was always 

directed towards interviewing one of the parents as they would be more apt to answer all the 

questions. If the parents were absent, we made sure that the son/daughter to be interviewed had no 

less than 16 years old to ensure the proper understanding of questions.  

 

 

 Limitations 

- By the time the data was collected and analyzed the situation of the SR might have already 

changed as the influx of refugees is increasing every single day. This might infer changing needs 

due to the changing situation.  

- Given the length of the questionnaire and the numerous questions, some questions had a very 

low response rate. 

- Given that data collectors were part of a humanitarian organization, respondents could have 

sometimes exaggerated their needs in the hope to get help. 



 Results / Discussion 

1. Respondents Information 

The sample of respondents was balanced in terms of gender with 47% of the respondents being 

males and 53% being females. Most of the times, the head of the household (father or mother) was 

the person being interviewed (73%). The average age of respondents was of 36 years old with a 

range varying from 17 to 72 years old. The majority of respondents were married (71%), with the 

rest being single (17%), widow (9%) or divorced (3%). 

 

Registration through Organizations 

Almost half of the participants were not registered with the UNHCR (52%) while 46% reported 

to be registered. Regarding different organizations, 81% of the sample was not registered with other 

bodies. Among those who reported to be registered in other organizations (17%), 65% didn’t specify 

the organization. For the rest, 14% stated CARITAS, 12% Gharass Al Khayr, 5% Al Azhar, 2% DRC 

and 2% Masjed Ghazza.  

 

Stay in Lebanon 

Regarding their stay in Lebanon, most participants had been refugees for less than a year. In fact, 

35% had been here for 3-6 months, 30% for 1- 3 months, 18% for 6 months – 1 year and 8% for less 

than a month. Only a small percentage of participants had been here for more than a year (9%), 

suggesting an important recent influx of SR in the country. Indeed, 91% of respondents entered 

Lebanon throughout the current year.  

 

 

Type of Accommodation 

 Most participants (72%) reported to be currently living in a rented apartment; hence imposing 

an extra financial burden on them. For the others, 9% were living in tents, 7% with a host family, 5% 

with relatives, 3% in a collective shelter and 2% in a storehouse. Regarding the length of stay for the 

family at their current location, the answers were proportional to their length of stay in the country 

in general. This suggests that no major internal displacement is happening once the refugees get to 

Lebanon, on the contrary they usually find a shelter and stick to it (see below graph). Accordingly, 

most participants (91%) had been in their current shelter for 1 year or less.  

 



 

 

2. Demographics 

The total number of family members currently in households varied among participants. Almost 

half (51%) of the respondents reported to have between 1-3 family members currently in Lebanon. 

32% said they were 4-6 family members, 12% were between 7-9 and only 5% reported to be 10 or 

more. The families were usually balanced in terms of males and females with an average of 2 males 

and 2 females per household. 44 % of the families reported to have children below 18 years old. 83% 

of these families had boys and 76% of them also had girls reflecting a slightly higher number of boys. 

Regarding the children < 5 years of age, 39% of the families in our sample reported to have children 

below 5. This proportion of families cannot be undermined as the nutritional needs of children 

below 5 is very critical and determines the future growth of the child. Among these families, 65% 

had boys and 64% also had girls, reflecting a gender balance in the sample among the children below 

5. 

In most of the families, the husband and wife were both living in Lebanon. In fact, in 77% and 

82% of the families, the husband and wife respectively, were living in Lebanon. These figures are 

mostly encouraging as they suggest that children are not being separated from their major support 

system: their parents. In fact, only 5% of the sample reported that the husband was still in Syria 

while that was just in 1% of the cases for the wife. In almost 2% of cases, the husband was reported 

to be dead. Interesting to look at was the number of people currently living in a household. While 

the majority of participants (83%) reported to be 6 or less family members currently in Lebanon, the 
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number of people per household was mostly always higher with half of the participants (51%) 

reporting to be 7 or more per household (see graph below). Clearly, this suggests that often more 

than 1 family is living in every household. This might imply that refugees are often living in 

overcrowded environment.  

  

 Most vulnerable people in the community 

A low response rate was noted for this question with only 37% of the participants who 

answered. This is probably due to the fact that the concept of “most vulnerable” people is a bit 

abstract for lay people even after explanation. Among those who responded, the majority (43%) 

thought of unaccompanied elderly as the most vulnerable people in their community. Following, 22% 

thought of the chronically ill as the most vulnerable, 11% mentioned the person with physical 

disabilities, 10% the orphans, 7% the single parents, and 4% the persons with mental disability.  

 

 

Effect of emergency on children 

 The major effect of this emergency on children is an increased anxiety among them (48%). This 

comes with no surprise as children have been exposed to a war in Syria; they have heard bombs and 

shotguns and have sometimes seen their schools or houses burning. Other reported effects on 

children: trouble sleeping (17%), nightmares (9%), bed wetting (9%), feeling depressed (5%), loss of 

appetite (4%), ceased playing (3%), stopped smiling (3%), developed aggressive behaviors (1%) and 

difficulty concentrating (1%). All of these mostly relate to the mental health of children and suggest a 

pressing need to address the psychological well-being of children.   
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These findings were confirmed by the voices of children themselves when a series of focus 

group discussions (FGDs) were conducted with children SR of 7 to 13 years old. Clearly, these 

children had been exposed to war scenes (bombing, houses burning, people dying etc.) at a very 

young age. These images were carried by the children who constantly repeated how much they 

missed their country and how sad they were for the people dying in Syria:  

 

"We only want to go back to Syria, each one's country is the most beautiful one!" (Boy, 8) 

"I am sad for our house that was burned, I am sad for my country, I am sad for everything!" (Boy, 9) 

"I am sad that we are in Lebanon, while others are in the middle of all the bombs!” (Girl, 10) 

 

Feelings of sadness, anxiety and fear were commonly reported among children throughout the 

FGDs. Indeed, boys and girls reported trouble sleeping and nightmares due to the mixed feelings and 

thoughts about the war that they had internalized: 

 

"I dream about those who died, I see people dying in Syria in front of me" (Girl, 11) 

"I am dreaming about death" (Boy, 8) 

"I am afraid of the killings in Syria" (Girl, 7) 

"I can't sleep at night! I keep thinking about what's happening in Syria, if they bombed our houses” (Girl, 

9) 

These recent events also affected the comfort and activities of children. Children said they were 

playing less and are constantly exposed to the political talks of their families as they stay in most of 

the time. This further affects their well being as reflected by these quotes: 

  

"People are dying there [in Syria] and I am supposed to draw? Of course I won't draw now!" (Boy, 8) 

 "I never feel comfortable, I always think about the situation in Syria!" (Girl, 10) 

  

 

Children separated from their families 

Reinforcing a previous finding showing that parents are mostly present in Lebanon, few families 

reported knowing a child separated from his family (26%). In addition, almost the same proportion 

(27%) reported knowing a child who had lost his caregivers as a result of this emergency. Even if the 

proportions are low, the reality is some children are being separated from their families and would 

surely require more help and assistance. Indeed, during the FGDs some children said they were sad 

because they were separated from a family member: 

 

"For me to be happy, I want my dad to come back safe. This is all I need." (Girl, 12) 

“I think about my grandfather in Syria, I miss him!” (Boy, 9) 



3. Food 

In general, most families (98%) reported that on average the members of their household eat 2 

or 3 meals per day. As such, 59% of families eat 3 meals on average and 39% have 2 meals per day. 

Only 1% of families reported to eat 1 meal per day. At this level, it is important to note that the 

number of meals does not reflect the quality of these meals in terms of nutritional quality. In 

addition, this question does not ask separately about parents and children, instead it asks for an 

average. This is why the following questions available in the “food” section will provide a clearer 

picture.  

Food Groups 

 

 

The food groups most frequently consumed by the SR in Lebanon during a day are: the cereals 

and pulses (89%) and the bread (88%). These types of food all go under one food category (the 

starches) and hence provide the refugees with a limited amount of nutrients and vitamins. On 

another hand, canned foods are also relatively highly consumed (57%) along with dairy products 

(46%). However, while almost 80% of families have children or adolescents who are still growing, 

less than half of the SR have a frequent access to dairy products, hence endangering the growth of 

children refugees. Other groups not readily consumed but necessary for a balanced diet: fruits and 

vegetables (37%), meats and poultry (25%) and oil (21%). This low consumption of essential food 

groups might lead to deficiencies in terms of vitamins or minerals among the refugees.  
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Source of food 

 In order to secure food for their families, the refugees used a combination of methods since 

their arrival. Most frequently they rely on personal resources (savings, selling assets, daily work) 

(83%) as well as debts (49%). Only 30% of families rely on assistance from charity (financial or in-

kind) and 11% share their food with the host family. Accordingly, 27% of families do not spend 

money on food as they receive everything from charity. For others, different percentages of their 

total expenditures are spent weekly on food: 52% spend 50-75% of total expenditures on food and 

only 17% spend more (75-100%). Given that from a previous section it was seen that most families 

are living in a rented apartment (72%), it is only logical that the majority don’t spend more than half 

of their expenditure on food as they also have the rent to pay.  

 

 Local Shops 

 Most respondents (89%) stated that they find all their food needs in local shops. Yet, this does 

not imply that they can procure these foods to their families. In effect, more than half of the 

participants (52%) stated that they found obstacles to accessing food for their households. The 

major obstacle cited was the financial barriers (prices are high/no money) (75%). Among the other 

obstacles: shops are too far (17%), non-availability of food at shops (9%), insecurity in the area (5%) 

and shops are closed (1%). 

 

 Food aid 

 More than half of participants (52%) received food aids. The major frequency of distribution is 

every month (58%). Other frequencies: every week (24%) or only once (14%). Those who only 

received food aid once are probably new comers to Lebanon and have been here for 1 or 2 months. 

The most common type of food aid is the voucher (79%). Other types also reported: In-kind (40%), 

cash (3%) and bread (2%). When asked about the best way to receive food assistance, respondents 

mostly opted for vouchers (36%) and cash (34%). Only 19% chose the in-kind. As for the bread, 85% 

of the participants stated that they would prefer it to be on a separate voucher if the assistance was 

to be given through weekly paper vouchers. This would probably allow them to pick a bigger variety 

of items with their vouchers without worrying about the bread.  

 

 Coping mechanisms 

 Although the majority of families reported to be eating 3 meals per day on average, this section 

shows that parents sometimes use coping mechanisms to make sure that the household is able to 

eat enough food – specially the children. Indeed, it was reported that parents often limit portion 



sizes at meals (41%), often reduce the number of meals eaten per day (26%), often rely on less 

expensive or less preferred foods (45%), often purchase food on debt (41%), and often reduce the 

adult consumption so that children can eat (26%). This reflects the parental instincts of wanting to 

feed the family while making sure everyone and especially the youngest eat till satiety. In addition, 

these findings suggest that although families have a certain level of access to food, often the amount 

is not enough and the quality is far from being optimal.  

4. Livelihood 

Income earning in Syria 

Among our sample, it is clear that husbands were the main income earners in Syria as 79% of 

husbands used to work while only 7% of the wives did so. The most common jobs in Syria for the 

husbands were the free professions (22%) and worker/skilled laborer (22%). Other jobs that were 

mentioned yet less frequently: taxi driver, painter, hairdresser, farmer, dressmaker, art craft, shop 

owner and car mechanics. Regarding the wives, although a very small proportion reported to be 

working the most common activities among them were: employee, cook, teacher, dressmaker, 

farmer, and lawyer.  

 

Members of household currently earning income 

In Lebanon, 86% of the SR families mentioned having 1 or more working member.  The working 

trend did not change a lot with 72% of husbands currently working to earn income against only 4% 

of wives. Coming into play are the children helping their parents in this matter: in 13% and 4% of 

cases, the sons and daughters respectively were mentioned among the household members 

currently earning income. Only 6% of families mentioned having a child below 18 who was working. 

Work still appeared to have a patriarchal nature as even if children were to help their parents, boys 

would be more solicited than girls. With the emergence of child labor as a mean to help the refugee 

families, careful considerations and actions need to be taken so as to protect these children at work.  

 

Provided the head of household was not working, the reasons behind this were investigated. 

The main reason was that he cannot find work (55%). Many of the respondents mentioned that it 

was already hard for Lebanese to find work so how would they be able to do so? Other reasons 

were the following: the head of the household is injured (7%), he has a disability (7%), or various 

reasons (deceased, in Syria, or retired) (16%).  

 

 



Type of activities currently done to earn income 

For every member of the household working to earn income, the types of work he/she was 

doing were investigated. Whenever the husband was working, the most recurrent livelihood works 

mentioned among our participants were construction worker (38%) and skilled casual laborer (25%). 

Working as a driver was the 3rd most popular job (14%) for the fathers. This reflects an increase in 

manual work (worker/laborer) among the husbands as it currently reached 63% while it was only of 

22% in Syria. The free professions commonly practiced in Syria by the head of the household 

disappeared as a way to earn income in Lebanon. 

Similar to the fathers, the most common jobs for the sons whenever they were working were 

the construction worker (28%) and the skilled casual laborer (26%).  These types of work being 

highly manual and physical an urgent focus on child protection at work is necessary. Working in the 

small sales of fruits/vegetables/crops (15%) was the following most popular jobs among the sons.  

Although a very small proportion of the wives and daughters were working (see above for 

proportions), we also looked into the type of work that they were doing. More than half of the 

wives working (13 out of 21) did housekeeping. Other jobs for the wives were the following: sewing 

(4 out of 21), cooking (2 out of 21), small sales of fruits/vegetables/crops (2 out of 21) or art craft (1 

out of 21). Similarly, among the daughters, 4 out of 14 worked in housekeeping.  Other jobs 

included: Employee (3 out of 14), sewing (1 out of 14), cooking (2 out of 14), housekeeping (1 out of 

14), babysitting (1 out of 14), art craft (1 out of 14) and small sales of fruits/vegetables/crops (2 out 

of 14) .  

 

Alternative Livelihoods 

More than half (52%) of the participants said they resorted to alternative livelihoods (other than 

working). Among these alternatives livelihoods, borrowing from friends/family was the most 

common answer (88%). Selling assets (10%) and remittances (12%) were also mentioned but more 

rarely. This suggests that the working opportunities offered to the SR are not enough to cover the 

costs of their basic needs as more than half of the families rely on borrowing money, selling assets 

or remittances to survive.  

 

 

 



5. Education 

School attendance 

Among the sample, 30% of the families had school age children who were going to school in 

Syria. On average, every family had 3 children going to school. The mean age for the children in our 

sample was 10 years old (ages ranging from 3 to 20 years old). All in all, these families had around 

250 children that were all previously enrolled in Syrian schools. Regarding the gender, no major 

difference was noted among boys and girls as a slightly higher percentage of boys were going to 

school in Syria among our sample (54% boys vs. 46% of girls). Unfortunately, the situation degraded 

in Lebanon for all Syrian children. In fact, from all the children previously going to school only 40% 

will continue their education in Lebanon. These children will mostly go to the different public 

schools available in the different areas where they are staying: 19% Al Rassmiya, 7% Rassmiyat Qab 

Elias, 4% Al Makassed, 3% Majdal Anjar Al Rassmiya, 3% Zahleh Al Rassmiya, 3% Taalbaya al Rassmia 

etc. Important to note is that within the same family, no gender differentiation is being observed – 

children are either all going to attend school in Lebanon or not.  

 

Obstacles 

According to the families of the children who will not attend school this year in Lebanon (60%), 

the major obstacle is financial as 39% of parents mentioned that they cannot afford school fees or 

other costs. Other reasons for children not to attend school (see below graph): lack of 

classrooms/too crowded/not enough space (10%), transportation to school is too costly (9%), the 

adolescent is done with school (8%), school is insecure (5%), transportation to school is not safe 

(5%), instruction is not in children’s language (5%), absence of required documentation (4%), and 

school is too far (3%).  



  

Although public schools require minimum payment, the financial burden remains the main 

barrier. In this line, it would be helpful to provide books and school material to children to relief 

parents from these payments. In addition, considering new spaces for education to account for the 

large number of children refugees entering our country would be desirable. Another important 

factor to consider is that parents are usually badly informed about the educational opportunities 

available for their children. Indeed, only 35% of families reported having accessing to information on 

education opportunities available in their area (while 60% did not – 5% unanswered). This might 

imply the need for a better coordination and closer work between the municipalities, organizations 

and refugees.   

Possible solutions 

Among the possible alternatives for children who cannot attend school, most parents opted for 

accelerated learning programs (21%) and psychosocial activities (22%). Vocational trainings and 

technical schools were also mentioned by 10 and 5% of the participants respectively. This question 

obtained a low rate of answers (only 58%) as from observations the parents stated most of the time 

that the formal schools were the best option for children and thus they didn’t really want to 

consider alternatives for that. This implies that at first it would be better to consider ways to 
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facilitate the enrollment of Syrian children in formal schools. Only if that does not work then we 

would resort to alternative educational techniques. 

 

Most important issues related to young boys and girls (14-18 years old) 

 

 

 Although the same issues more or less were mentioned as important ones for 

adolescent boys and girls, the proportions varied widely. Indeed, according to our sample boys at 

the age of 14 start to think mostly about working (60%) and less about education (28%). While for 

the girls, the most important issue remains the education (47%). This might infer that if families were 

to send some of their children to school they would pick the girls while the boys would help them 
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at work, especially during adolescence years. In addition, the issue of getting married appears at a 

relatively young age among girls according to our sample. This reflects a cultural aspect where 

oriental families often encourage early marriages. Yet, careful attention in regards to this topic is 

needed especially if underage weddings are happening as they might lead to adolescent pregnancies.  

6. Basic Needs (Non Food Items) 

General NFIs (Non Food Items) 

Families were asked to rank certain NFIs in terms of priority of needs. The alarming majority 

(95%) opted for “cooking fuel” as their number 1 current need. The second item they needed the 

most were the “cooking pots and utensils” (43%), followed by the “cleaning products” (37%) and the 

soap (30%) at last. Clearly, families saw as more urgent the items that could directly allow them to 

feed their families. Yet, given the overcrowded conditions in which they are living the importance of 

sanitation and hand washing need to be stressed on.  

 

Winterized NFIs 

Among the participants, 44% felt they were protected from the weather in their current shelter 

while 22% felt they were not (35% no answer). Important to note is that the assessment was 

conducted when the temperatures were still relatively hot and the weather was sunny. Given that 

most of the participants had only been in Lebanon for few months, they didn’t have the chance to 

experiment a winter in their current shelter and judge its safety.  

Regarding their needs for winterized NFIs, the participants largely agreed on the 2 most 

important needs for them: fuel (76%) and stoves (59%). Clearly, refugees lacked the items necessary 

to heat up their shelters, hence the “fuel” and “stoves” were ranked as their top priority needs. The 

following priority needs mentioned by families were: mattresses (29%), blankets (24%), clothes 

(21%), wind proofing (10%), wall and roof insulation (10%), and flooring (10%). 

 

Source of NFIs 

 Most families (72%) are not currently receiving any assistance in NFIs. Hence, families reported 

resorting to personal resources (75%) in combination with debts/borrowing money (45%) and 

sharing with host family (9%) to secure their basic needs of NFIs. Only 25% of participants reported 

benefiting from NFIs through assistance from charity (financial or in-kind).  

 

 



7. Shelter and Wash 

Source of Water 

 The main current source of water for both drinking and domestic use is the city water. As such, 

74% of participants said they used city water for domestic use and 64% said they also use it for 

drinking purposes. Yet, given that the city water is not always clean, 23% of families also relied on 

purchased water for drinking purposes, 10% used a natural spring and 7% a well. Regarding the 

water for domestic use, some families also reported buying water (14%) but to a lower extent in 

comparison to drinking water. Water from a natural spring (6%) or a well (9%) was also used by 

some families for domestic purposes. Given that the city water is the main source of water for the 

refugees it is imperative that every municipality examines the safety of the water provided in the 

area.  

 

Obstacles 

68% of families reported facing obstacles in collecting sufficient safe water for both drinking and 

domestic use. The majority of families (91%) said this was due to city water shut off. Other reasons 

mentioned but to a much lower extent were: non-availability of water at shops (5%) and high prices 

of water (6%). These last reasons although not very common can be tackled while choosing the 

shops to collaborate with upon voucher distributions.  

 

Shelter 

 Most participants (83%) reported living in 1 or 2 rooms per living space (excluding kitchen & 

bathroom). 36% of families only had one room and 47% were living in 2 rooms. Only 11% of 

participants had 3 rooms. Given that more than half (51%) of participants are living with 7 or more 

people and that among those 28% are 10 people or more, SR appear to suffer from overcrowding in 

their living space. As the number of refugees keeps on increasing, overcrowding becomes a major 

challenge as it might lead poor hygiene and diseases.  On another hand, most families (8I%) report 

the presence of a kitchen in their households as well as sufficient latrines for household use (80%). 

Regarding the families living in a collective shelter (3% or 12 families), they all agreed on the absence 

of separate facilities for women and men. In addition, 8 out of the 12 families mentioned that these 

facilities are dirty. If the latrines were to be collective, ensuring their cleanliness is the least that 

could be done.  

 

 



8. Assistance/aid in community 

Providers of assistance 

31% of the participants knew some providers of assistance to their community and listed them 

along with the type of assistance they provide. This number could have been higher given that 46% 

of participants reported to be registered with the UNHCR and thus should have mentioned this 

organization at least. The organizations mentioned by the families were the following: World Vision 

International (WVI) (60%), Caritas (16%), DRC (11%), Al Azhar (8%), Gharass Al Khayr (7%), 

UNHCR (6%), Churches/mosque (6%) and some municipalities (3%). The participants stated that the 

assistance from these organizations came mainly through the provision of food (79%) and hygiene 

kits (61%). Some organizations also provided other NFIs (15%) e.g. blankets. The majority of 

participants (92%) denied the fact that you have to pay to be in the distribution list. Only 1% stated 

they have heard they should pay but they didn’t specify to whom (the remaining 7% did not answer). 

These findings reflect that numerous organizations are working in the area towards helping these 

refugees. Yet, the assistance is mostly similar in nature as participants mentioned mostly food and 

hygiene kits. It would be beneficial if organizations collaborate as much as possible to be able to 

provide diverse types of assistance and tackle things that have not been covered yet (medications, 

education, winterized NFIs etc.). 

 

Main problems faced by families 

 Among the top problems currently faced by the SR in Lebanon, food provision came as the 

number 1 problem as 75% of participants complained about it. 3 other areas also appeared to be 

problematic for the interviewed families: the shelter (69%), the provision of NFIs (64%) and health 

problems/medications (59%). In regards to the NFIs, a previous section pointed to the fact that 

the most pressing ones are the cooking fuel, fuel and stoves. Given that these areas were seen as the 

most problematic by the SR interviewed, they should be tackled before the others that were seen as 

less problematic (security: 22%, education: 26% and mental health problems: 12%). (See chart below) 



 

 

9. Priority Community Issues 

At last, the participants were asked subjectively about the most important problems in their 

communities. The issues that were mentioned to be present in their community were practically the 

same as their personal problems hence reinforcing the need to tackle these areas first. Indeed, 4 

problems were mentioned by the highest percentage of participants: lack of heating means 

(fuel/stoves) (50%), the conditions of the shelters and its rent (38%), the provision of food (30%) 

and health problems and medications (24%). Given the open ended nature of this question a 

wide array of answers were available but to a much lower extent, e.g.: expensive lifestyle (7%), 

unemployment (7%), education/schools (4%), maltreatment from Lebanese (3%), water (1%), 

overcrowding (1%) etc.  

Impact of these problems on families and communities 

  Only 36% of all participants answered to this question probably due to its subjective nature and 

given that it might require deeper reflection. Among those who answered, the participants most 

frequently stated that the major impact of these problems on families and the community would be 

“psychological problems” (81%). Other impacts were: poverty (6%), family disintegration (6%), 

hunger (2%) and unemployment (2%).  

 

 

69%
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 Possible solutions to the community priority issues 

Among those who responded to this question (39%), the majority (40%) agreed that the main 

solution to their problems would be the provision of more aid. The other solutions mentioned by 

our participants were the following: going back to Syria (16%), working opportunities (7%), money 

(2%), settle down in Lebanon (2%), peace (1%), proper shelters (1%) etc. According to 3% of the 

respondents no solution was available in the face of all these problems. These results show that the 

SR clearly put a lot of hope in the humanitarian agencies as most of them believe that they are the 

ones who can provide a solution to their current problems.  

 Conclusions / Recommendations 

Lebanon has observed a recent influx of SR as shown by the study whereby most participants 

had been here for less than a year. The following assessment of their needs allowed us to pinpoint 

the most pressing needs according to the refugees themselves. The first factor to consider is their 

living conditions in general. Indeed, the shelters and the rents most refugees have to pay are seen 

as one of the biggest problems for them. Most of the time, more than one family is living per 

household, yet the majority reported to be living in 1 or 2 rooms hence suggesting conditions of 

overcrowding. Overcrowding increasing the risk for poor hygiene and diseases, it is imperative to 

see if options other than renting small rooms are available for the refugees. This can be done by 

collaborating with the municipalities in every area.  

The second area to act on relates to food. Given that food provision was mentioned among 

the top problems by the families, action is needed at this level. From the study, nutritional imbalance 

was noted in the diets of the refugees. Indeed, the starches (bread and cereals) were the types of 

food most highly consumed, yet alone this group provides a limited amount of nutrient and vitamins. 

Accordingly, the provision of food aids should imperatively continue but these food aids should 

provide a variety of food items to promote a balanced diet. This will allow for the provision of all 

the nutrients and vitamins needed especially by the children. The main barrier to food provision 

being financial, it is a duty to provide a variety of food items by the mean of food aids.  

On another hand, although half of participants did receive food aids, they still relied on personal 

resources and debts to secure food for the whole family. In addition, parents reported to be cutting 

down on meals or choosing less preferred items to make sure their children would have enough 

food to eat. This suggests that food aids are not enough to feed the whole family during a month 

hence the need to reconsider the quantities being provided. Vouchers and cash being the preferred 



type of food aid by the families, it is preferable to stick to the vouchers to make sure that food is 

going to be bought. Yet, we should try to ensure that items from different food groups can be 

bought with this voucher and provide a separate voucher for bread. 

The following major problem in the eyes of the refugees relates to the provision of NFIs. 

Indeed, refugees expressed an urgent need for cooking fuel as well as cooking pots and utensils. 

Clearly, the families are thinking primarily about direct ways to feed their families. Hence, sanitation 

(soap and cleaning products) are seen as less urgent. This might call for a future campaign to raise 

awareness on the importance of sanitation and hand washing, especially when living in overcrowded 

conditions. Regarding the winterized NFIs, there is a lack of heating equipments among the families 

(fuel / stoves) that are urgent since winter is at the door. Given that most families are not receiving 

any assistance in NFIs, this area needs to be explored promptly to ensure the winterized NFIs are 

distributed as soon as possible.  

The last major problem mentioned by the families relates to health problems and 

medications. Clearly, the refugees do not know whom to turn to if they needed to see a doctor 

or buy medications given all the costs they already have. This would probably require collaboration 

with organizations that can provide mobile clinics or ensure the distribution of medications after 

studying the most prevalent conditions (e.g. hypertension, diabetes etc.).  

What’s noticeable from the major problems that were cited by the SR is that they are all basic 

needs for survival. Indeed, to be able to survive families would need a proper shelter, food, 

heating equipments for the coming winter and medications. This sheds the light on the fact 

that until we are not fully providing these basic needs to the refugees we cannot aim to go a step 

further. Hence, as a first step, it is essential to ensure that the basic needs for survival are being 

provided to all these families before we move to other areas where work is also needed (e.g. 

education, mental well-being, child protection at work etc.)  

Moving on to explore other problems, education is an area where some recommendations can 

be provided. Indeed, 60% of children previously enrolled in schools won’t attend school this year. 

Hence, there is a need to find solutions to insert these children into the formal educational system 

as it is the preferred schooling method for parents. Only if that does not work, then we would 

resort to alternative educational techniques. This can be done by accounting for the perceived 

barriers with the financial barrier being at the top (e.g. provide children with school material + 

books). In addition, parents are badly informed about educational opportunities in their areas which 



might call for a better coordination and closer work between the municipalities, organizations and 

refugees to help them become aware of the opportunities open to them. 

 With less children going to schools and a higher financial burden imposed on the SR, the 

emergence of child labor can be perceived. Although low percentages of working children were 

noted in this study, cases of child labor are present and will probably increase as the number of 

refugees augments. With mostly boys helping fathers to earn income by working through physical 

and manual work (skilled laborer / casual worker), the need for child protection at work becomes 

essential. This area should be carefully followed up to track the number of underage children and 

seek for ways to protect them.  

 An area that also requires consideration is the mental well being of refugees. First, by tackling 

their basic needs we would be working towards the mental well being of the families. On another 

hand, careful consideration should be given to the children as they have been exposed to war scenes 

and hence are more fragile. To counterbalance the fear, anxiety and sadness that children are 

expressing, recreational activities should be organized so as to fill up their time and make them 

happier. As for the adolescents, life skills education is an interesting option in order to help them 

develop certain skills and assets that will allow them to cope with the harshness of the events they 

are living.  

 At last, it is essential to highlight the importance that all organizations working in the Bekaa area 

collaborate to achieve the best results in the most efficient manner. In fact, many organizations are 

actually working in the area yet the nature of assistance is practically the same till date: mostly 

helping with food and hygiene kits. This further highlights the need for collaboration in order to 

divide the different types of help among the different organizations and be able to respond to the 

diverse needs of the SR.  

 

 

 

 

 



 

 

 

 

 

 

Appendix 

  



 

Rapid Assessment Form  

 اسزوبرح الزقيين السزيع

 

ثوب يخص رأثيزهب ............................................................ رقىم هإسسخ الزؤيخ العبلويخ ثعول رقيين سزيع للأضزار الٌبجوخ عي 

...(هأوي، غذاء، كسبء، وسبئل الزسق )علً احزيبجبد الأسزح الزئيسيخ   

ذٍ الاسزوبرح يسبهن ثفعبليخ في رفع قذرح الوإسسخ علً فهن احزيبجبركن وهي ثن رحسيي خذهبرهب لزلجيزهب ئى رعبوًكن الأهيي في رعجئخ ه  

 شبكزيي لكن حسي رعبوًكن

 هإسسخ الزؤيخ العبلويخ

 

 

1. Assessing agency information معلومات عن الجهة القائمة بالتقييم    

World Vision Lebanon 

ٟ ٌجٕبِْإؼؽخ اٌطؤ٠خ اٌؼب١ٌّخ ف  

Date of assessment: 

 ربض٠د اٌزم١١ُ

Name of the surveyor:  

 اؼُ اٌشرض اٌمبئُ ثبٌّؽح

Contact information (cell): ِؼٍِٛبد الارظبي   

(ضلُ ذٍٛٞ)  

2. Respondent information معلومات من الشخص الممسوح     

Governorate:  

 ِحبفظخ

Caza: 
:لؼبء  

Village / Community: 

ِٕظمخ/ ِس٠ٕخ / ط٠خ ل  

Are you registered in the UN?     أٔذ ِؽجً ِغ الأُِ اٌّزحسح؟ ً٘  
1 Yes        ُٔؼ 2 No ولا 

 
Are you registered in any other organization? Please 
specify.                      أٔذ ِؽجً ِغ جّؼ١خ أذطٜ؟ اٌطجبء اٌزحس٠س ً٘ 
 

1 Yes  ُٔؼ :                                            2 No ولا 

Sex: 

 اٌجٕسض
1 Male        شوط  

2 Female ٝأٔث 

Age: 

 اٌؼّط

Marital Status 

 الىضع العبئلي

1 

Single  أػعة  

2 

Married  ِزعٚج  

3 

Widow ًِأض 

4 

Divorced ِطٍك 

5 

Separated/abandoned 

فٟ ٚػغ ٘جط/ِٕفظً  

 

3. Demographics  مات ديموغرافيةمعلو  

3.1.1 What is the total number of family members currently in your household? 

 ِب ٘ٛ ػسز أفطاز ػبئٍزه حب١ٌب فٟ إٌّعي فٟ ٌجٕبْ؟

 : ػسز الإٔبس -
 

 :ػسز اٌصوٛض -

Are you HoH? 

  هل أًذ رة أو رثخ الجيذ؟
1 Yes        ُٔؼ 2 No ولا  

 

How long have you been a refugee 

in Lebanon? 

 هب هي هذح لجىئك الً لجٌبى حزً الآى؟

1 Less than 

a month 

 ألً ِٓ شٙط

2 1-3 

months 

 أشٙط 3-1ث١ٓ  

3 3-6 

months 

 أشٙط 6- 3ث١ٓ  

4 6 months-

1 year 

 ٌؽٕخ  أشٙط 6ِٓ 

5 More 

than a year 

  أوثط ِٓ ؼٕخ

Type of accommodation 

 يًىع السك

1 Host 

family 

 ػبئٍخ ِؽزؼ١فخ

 
6 Tent 

 ذ١ّخ

2 Relatives  

 ألبضة

3 

Collective 

shelter 

 ٍِجأ جّبػٟ

4 Rented 

apartment  

 شمخ ِؽزأجطح 

5 Other 

(please 

specify) 

 (حسز)غ١ط شٌه 

How long has the family been at 

this location? 

 هب الوذح الزي أهضزهب العبئلخ في هذا الوكبى؟

1 Less than 

a month 

 ألً ِٓ شٙط

2 1-3 

months 

 أشٙط 3-1ث١ٓ  

3 3-6 

months 

 أشٙط 6- 3ث١ٓ  

4 6 months-

1 year 

 ٌؽٕخ  أشٙط 6ِٓ 

5 More 

than a year 

  أوثط ِٓ ؼٕخ



3.1.2 How many children (under age 18 are in your household?  

 فٟ أؼطره؟( ؼٕخ ٠18مً ػّطُ٘ ػٓ اٌـ  اٌص٠ٓ)ػسز الأؽفبي  ِب ٘ٛ

 : ػسز الإٔبس -
 

 :ػسز اٌصوٛض -

3.1.3 How many children (under age 5) are in your household?  

فٟ أؼطره؟( ؼٕٛاد 5اٌص٠ٓ ٠مً ػّطُ٘ ػٓ اٌـ )ػسز الأؽفبي  ِب ٘ٛ  

 : ػسز الإٔبس -
 

 :ػسز اٌصوٛض -

3.1.4 Is the husband currently living in: Lebanon or Syria?                 ؟(  2)أٚ ؼٛض٠ب  ( 1)ٌجٕبْ : ِم١ُ حب١ٌب فٟ ٚجً٘ اٌع  
 

Is the wife currently living in: Lebanon or Syria?                         ْ؟(  2)أٚ ؼٛض٠ب  ( 1)ً٘ اٌعٚجخ ِم١ّخ حب١ٌب فٟ ٌجٕب   

3.2 What is the total number of people currently living in your household? ِب ٘ٛ ِجّٛع الأشربص اٌمبؽ١ٕٓ حب١ٌب فٟ إٌّعي؟ 

 

3.3 Who are currently the most vulnerable or at risk people in your community?  

 ِٓ ُ٘ الأشربص  الأشس ػؼفب" فٟ رجّؼه حب١ٌبً ؟ 
 

1  Single Parent  أَ أٚ أة ٚح١س  

2  Single female without children ئِطأح ػعثبء ثسْٚ أٚلاز 

3  Unaccompanied elderly ( ؼٕخ 60فٛق   ِؽٓ ٚح١س (

4  Unaccompanied minor ( ؼٕخ 18رحذ )لبطط ٚح١س  ) 

5  Orphans   َالأَ ٚالأة ِزٛف١ٓ)أ٠زب  

6  Persons with physical disabilities أشربص شٚٞ ئػبلبد جؽس٠خ 

7  Chronically ill persons  اشربص شٚٞ أِطاع ِعِٕخ 

8  Persons with mental disability أشربص شٚٞ ئػبلبد ػم١ٍخ 

9 Other (please specify)               (حسز)غ١ط شٌه  

 

3.4 How are children in your household being affected by this emergency? 

أؼطره؟ ػٍٝ أؽفبيٚػغ اٌطبضئ ٘صا ِب ٘ٛ رأث١ط   
 

1Increased anxiety     ظاز اٌمٍك 
2Nightmares    وٛاث١ػ 

3Trouble sleeping     ٌَٕٛطؼٛثخ ا 

4Bed wetting    رج١ًٍ اٌفطاؾ 

5Cease playing    ٚلف اٌٍؼت 

6Stop smiling      َٚلف الاثزؽب 

7Loss of appetite     فمساْ اٌش١ٙخ 

8Feeling depressed     ؼٛض ثبلاوزئبةاٌش  

9Developed aggressive behaviors      ٠ؽزؼًّ ؼٍٛو١بد ػسٚا١ٔخ 

10Difficulty concentrating     طؼٛثخ اٌزطو١ع 

11 Other, please specify         (حسز)غ١ط شٌه              

 

3.5 Do you know of any children separated from their families?  

ٞ ِؼٍِٛبد حٛي أؽفبي أفظٍٛا ػٓ ػبئلارُٙ ٔز١جخ ٘صا اٌٛػغ اٌطبضئ؟ ً٘ ٌس٠ه أ  
 

1Yes      2No 

3.6 

 

 

Do you know of any children who have lost their caregivers as a result of this emergency? 

ضئ؟ِمسّٞ اٌطػب٠خ ٔز١جخ ٘صا اٌٛػغ اٌطب/ ً٘ ٌس٠ه أٞ ِؼٍِٛبد حٛي أؽفبي ذؽطٚا اٍُ٘ٙ   
 

1Yes      2No 

 
 



4. Sectoral information     معلومات قطاعية 

4.1 Food الطعام 

4.1.1 How many meals on average do members of your household currently eat per day? 

   وُ ػسز ٚججبد اٌطؼبَ اٌزٟ ٠زٕبٌٚٙب أفطاز أؼطره فٟ ا١ٌَٛ حب١ٌب ؟
1  0 – 1             2  2              3  3 or more   3 اٚ اوثط  

4.1.2 What are the main items of your food basket during the day? 

ْ اٌٛججبد ذلاي إٌٙبض؟   ّٛ (ػغ ػلاِخ فٟ اٌربٔخ إٌّبؼجخ)ِب ٟ٘ اٌّٛاز اٌغصائ١خ الاؼبؼ١خ اٌزٟ رى  
Food items 

1) Cereals/ 

pulses  

ضظ )ٔش٠ٛبد 

( ؼىطٚٔخثطبؽب ِ

 ٚحجٛة 

2)Dairy  

ح١ٍت 

 ِٚشزمبرٗ 

3)Canned 

food 

 ِؼٍجّبد 

4)Oil  

 ظ٠ٛد

5)Condiments  

 ثٙبضاد ٚرٛاثً 

6)Fruits/ 

vegetables  

ذؼبض 

 ٚفبوٙخ 

7)Meats  

زجبج / ٌحُ 

ؼّه /   

8)Bread  

 ذجع 

 

4.1.3 What is your source of food since arrival to the country?         ِظسض اٌغصاء ِٕص ٚطٛي ػبئٍزه اٌٝ اٌجٍس؟ِب ٛ٘  

 
1 Personal resources (savings, selling assets, daily work)    (اٌّسذطاد، اٌؼًّ ا١ٌِٟٛ ث١غ الأطٛي ) اٌربطخ  اٌّٛاضز    

2 Credit (shop or financial) (    ِٓ اٌسوبْ اٚ ز٠ٓ اٌّبي)اٌس٠ٓ    

3 Assistance from charity (financial or in-kind) (    ِب١ٌخ اٚ ػ١ٕ١خ)ِؽبػساد ِٓ جّؼ١خ ذ١ط٠خ    

4 Sharing with host family ِشبضوخ اٌؼبئٍخ اٌّؼ١فخ        

5 Other (    حسز)غ١طٖ      

4.1.4 What percentage of total expenditure does your family spend weekly on food? 

مبد اٌؼبئٍخ اٌزٟ رؼٛز اٌٝ شطاء اٌّٛاز اٌغصائ١خ فٟ الاؼجٛع؟ ِب إٌؽجخ اٌّئ٠ٛخ ِٓ ِجّٛع ٔف  
1 0%      2 25%     3 50%     4 75%     5 100% 

4.1.5 Do you find all your food needs in local shops? ً٘ رجس وً احز١بجبره اٌغصائ١خ فٟ اٌّزبجط اٌّح١ٍخ؟                 

 

1 Yes        ُٔؼ 2 No ولا 

4.1.6 Are there any obstacles to accessing food for your household? Yes/no? If yes… 

ؼبَ؟اٌحظٛي ػٍٝ اٌطلس رّٕغ اؼطره ِٓ حٛاجع / ػمجبد  ً٘ ٕ٘بن أٞ  
1 Yes        ُٔؼ 2 No ولا  

 

، حسز ٘صٖ اٌؼمجبد ئشا وبْ اٌجٛاة ٔؼُ      

1  Non-availability of food at shops  اٌّٛاز اٌغصائ١خ غ١ط ِزٛفطح فٟ اٌّحلاد 

2  Shops are too far  اٌّحلاد ثؼ١سح 

3  Shops are closed   اٌّحلاد ِمفٍخ 

4  Prices are high   الأؼؼبض ِطرفؼخ 

5  Insecurity ْلا ٠ٛجس أِب 

6  Other ٖغ١ط 

4.1.7 If food aid is a predominate source given the emergency, what is the frequency (or schedule) of distributions? 

 ؟ (أٚ جسٚي رٛظ٠ؼٙب)، ِب ٘ٛ ِسٜ رىطاض رٛظ٠غ ٘صٖ اٌّؼٛٔبد  فٟ اٌٛػغ اٌطبضئ  اشا وبٔذ اٌّؼٛٔبد اٌغصائ١خ ٟ٘ اٌّظسض اٌطئ١ؽٟ
 

   1  Only onceِطح ٚاحسح فمؾ  

2  Every day ١ِٛ٠بً      

3  Every week    ًأؼجٛػ١ب 

4  Every two weeks  ِٓطّح وً أؼجٛػ١ 

5  Every month  ًشٙط٠ب 



4.1.8 What kind of aid do you receive? 

 ِب ٔٛع اٌّؽبػسح اٌزٟ رحظً ػ١ٍٙب؟

 
   1 Vouchersلؽبئُ 

2 In-kind  ِؽبػساد ػ١ٕ١خ 

3 Cash  ٔمس    

4 Bread   ذجع             

4.1.9 What do you consider to be the best way of receiving food assistance? 

 ِب ثطأ٠ه افؼً ؽط٠مخ ٌزٍمٟ اٌّؽبػساد اٌغصائ١خ؟
1 Cash ٔمس                        2 Vouchers لؽبئُ                       3 In-kind ِؽبػساد ػ١ٕ١خ 

4.1.10 In case assistance is given through weekly paper vouchers, would you prefer bread to be included, or on a 

separate voucher? 

فمؾ؟فٟ حبي رُ رمس٠ُ اٌّؽبػساد ِٓ ذلاي لؽبئُ ٚضل١خ اؼجٛػ١خ، ً٘ رفؼٍْٛ اْ رزؼّٓ ٘صٖ اٌمؽبئُ اٌرجع اَ اْ رزؽزؼًّ لؽبئُ ِٕفظٍخ ٌٍرجع   
1 Included 2                      ػّٓ اٌمؽ١ّخ Separate voucher لؽ١ّخ ِٕفظٍخ 



4.1.11 

 

If your household is not able to access enough of the foods you normally eat, what are you doing to cope?  

What kinds of things are you doing to try to get enough food? 

ؼزبز، اشا وبٔذ الأؼطح غ١ط لبزضح ػٍٝ اٌحظٛي ػٍٝ اٌطؼبَ ُّ  ٘صٖ اٌحبٌخ؟  ٍزألٍُ ِغِبشا رفؼً ٌ اٌىبفٟ اٌ

 ِبٟ٘ الأش١بء اٌزٟ رفؼٍٛٔٙب ٌٍحظٛي ػٍٝ ِب ٠ىفٝ ِٓ اٌغصاء ؟
 

  

Never 

 اثساً 

Seldom 
(< 1 day 

per 

week) 

 ٔبزضاً 

Sometimes 
(1-2 days per 

week) 

 أح١بٔبً 

Often (3 or 

more days 

per week) 

 غبٌجبً 

Daily 

 ١ِٛ٠بً 

C1 
Limit portion sizes at meal 

ِٓ حجُ اٌحظخ فٟ اٌٛججخ اٌٛاحسح  اٌحس   
1 2 3 4 5 

C2 
Reduce number of meals eaten per day 

ِٓ ػسز ٚججبد اٌطؼبَ فٟ ا١ٌَٛ اٌٛاحس  اٌحس  
1 2 3 4 5 

C3 

Borrow food or rely on help from friends 

or relatives 

الاػزّبز ػٍٝ ِؽبػسح أٚ اٌّٛاز اٌغصائ١خ اؼزؼبضح    

 الأطسلبء أٚ الألبضة 

1 2 3 4 5 

C4 

Rely on less expensive or less preferred 

foods 

 الاػزّبز ػٍٝ اؽؼّخ الً وٍفخ اٚ غ١ط ِفؼٍّخ 

1 2 3 4 5 

C5 
Purchase food on credit 

 اٌس٠ٓ ٌشطاء الاؽؼّخ 
1 2 3 4 5 

C6 

Gather unusual types or amounts of wild 

foods 

و١ّبد ِٓ الاؽؼّخ اٌغ١ط ػبز٠خ اٚ جّغ أٛاع اٚ 

 اٌجط٠ّخ 

1 2 3 4 5 

C7 

Have household members eat at relatives 

or neighbours 

 رٕبٚي أفطاز الاؼطح اٌطؼبَ ػٕس الالبضة اٚ اٌج١طاْ

1 2 3 4 5 

C8 

Reduce adult consumption so children can 

eat 

ٌظغبض ِٓ رم١ًٍ اؼزٙلان اٌطؼبَ ِٓ اٌىجبض ١ٌزّىٓ ا

 الاوً

1 2 3 4 5 

C9 
Skip entire days of eating 

 ررطٟ ا٠بَ وبٍِخ ِٓ رٕبٚي اٌطؼبَ 
1 2 3 4 5 

C10 
Send household members to beg 

ٍزؽٛيٌ  ئضؼبي أفطاز الأؼطح 
1 2 3 4 5 

 
  



4.2 Livelihoods كست الزسق والوعيشخ 

4.2.1 What was the job(s) of the husband/wife in Syria that allowed the family to earn income / meet basic needs? 

ِٙٓ اٌزٟ وبْ ٠عاٌٚٙب اٌعٚج فٟ ؼٛض٠ب ٌىؽت اٌّؼ١شخ؟/ ِب إٌّٙخ   

فٟ ؼٛض٠ب ٌىؽت اٌّؼ١شخ؟ خعاٌٚٙب اٌعٚجر ذِٙٓ اٌزٟ وبٔ/ ِب إٌّٙخ   
4.2.2 Among the household members, who is currently earning income? (Can have more than 1 choice) 

٠ّىٓ  أْ ٠ىْٛ أوثط ِٓ  اذز١بض)ِٓ ث١ٓ أفطاز اٌؼبئٍخ، ِٓ اٌص٠ٓ ٠ىؽجْٛ زذلاً حب١ٌبً ؟    
1Head of household   ضة الأؼطح 

2Wife  اٌعٚجخ 

3Son   ٓئث 

4Daughter   ئثٕخ 

5Others, please specify   

4.2.3 If the head of household is not working, what is the reason? 

 ئشا وبْ ضة الأؼطح لا ٠ؼًّ ِب اٌؽجت؟
1Injury    ئطبثخ 

2Disability   ئػبلخ 

3Cannot find work ًّلا ٠ّىٓ اٌؼثٛض ػٍٝ ػ 

4Others (Please specify) 

4.2.4 Is there any Child below 18 who is working? 

٠ؼًّ؟ 18ً٘ ٕ٘بن أٞ ٌٚس زْٚ ؼٓ   

1 Yes        ُٔؼ 2 No ولا 

4.2.5 What type of things are you currently doing to earn income to meet basic needs? 

 ِبشا رفؼٍْٛ حب١ٌبً ٌىؽت اٌسذً ٌزٍج١خ الاحز١بجبد الاؼبؼ١خ؟
 Livelihoods work (please distinguish between family members) 

٠طجٝ اٌز١١ّع ث١ٓ أفطاز الأؼطح)أػّبي ٌىؽت اٌطظق     

  ئثٕخ ئثٓ اٌعٚجخ اٌعٚج

    1) production/sales (larger scale of sales) (  ػٍٝ ٔطبق وج١ط)ِج١ؼبد / أزبج ِحبط١ً    

    2) vegetable/fruit production/small sales           ؼبد طغ١طحِج١/ اٌفبوٙخ / أزبج اٌرؼبض  

    3) construction worker ػبًِ ثٕبء      

    4) small industry (metal, wood, etc.) ...(      فٟ اٌحس٠س اٚ اٌرشت)طٕبػخ طغ١طح    

    5) livestock production/sales  ِٟٔج١ؼبد/ أزبج ح١ٛا  

    6) driver  ؼبئك 

    7) small business owner طح  طبحت رجبضح طغ١  

    8) skilled casual labour ِٛؼّٟ شٚ ِٙبضاد/ ػبًِ ٠ِٟٛ   

    9) art craft  فْٕٛ اٌحطف 

    10) Employee ِٛظف 

    11) Cook ؽجبخ 

    12) Baby sitting  مجالسة الأطفال 

    13) Housekeeping  ٌٟاٌزٕظ١ف إٌّع 

    14) Teaching ُاٌزؼ١ٍ 

    15) Sewing ١بؽخاٌر     

    16) Other, specify غ١طٖ، حسز 

 
 

 Alternative livelihoods أػّبي ثس٠ٍخ ٌىؽت اٌطظق     

Please specify,  :حس٠ساٌطجبء اٌز  

1 Selling assets   ث١غ اٌّّزٍىبد  

2 Borrowing from friends/family   ألبضة/اٌس٠ٓ ِٓ أطسلبء  

3 remittances (money sent to the household from family or friends) أضؼٍذ ئٌٝ الاؼطح ( أِٛاي)رح٠ٛلاد   

 ِٓ لجً البضة اٚ اطسلبء  



4 Other, specify غ١طٖ، حسز 

4.3 Education      الززثيخ 

4.3.1 How many children were attending school in Syria? 

 ٠ب؟ِب ٘ٛ ػسز الأٚلاز اٌص٠ٓ وبٔٛا ٠طربزْٚ اٌّسضؼخ فٟ ؼٛض
Boys :شوٛض                                                                   Girls أبس   :      

  

 Year of birth 

 ؼٕخ اٌٛلازح

Gender 

 اٌجٕػ

Grade 

اٌّؽزٜٛ 

 اٌؼٍّٟ

Will they attend 

school this year? 

ً٘ ؼ١طربز اٌّسضؼخ 

 ٘صٖ اٌؽٕخ؟
 ولا = 2  /  ٔؼُ =1

If yes, where? 

 اشا ٔؼُ، أ٠ٓ؟

For youths (14-18), 

what are they doing 

now? 

ِبشا ( ؼٕخ 18-14)ٌٍشج١جخ 

 ٠فؼٍْٛ ا٢ْ؟
      

      

      

      

      

      

      

      

      

      
 

4.3.2 For children not attending school this year, what are the reasons? (check all that apply) 

(اذزط وً الأجٛثخ إٌّبؼجخ)فٟ حبي ٌٚس أٚ أوثط ٌٓ ٠طربزٚا اٌّسضؼخ، ِب ٟ٘ الأؼجبة؟   
"اٌّسضؼخ ثؼ١سح جسا    

 اٌّسضؼخ غ١ط إِٓخ 
ِسضؼخ غ١ط آِٓاٌزٕمً اٌٝ ا   

4  Transportation to school is costly اٌزٕمً اٌٝ اٌّسضؼخ ِىٍف 
ػسَ لسضح اؼز١ؼبة/وثبفخ رلا١ِص/ٔمض فٟ اٌظفٛف   

 ٌغخ اٌزؼ١ٍُ ِرزٍفخ ػٓ ٌغخ اٌطفً 
hildren needed at home to help family ػٍٝ الأؽفبي أْ ٠ؽبػسٚا اٌؼبئٍخ فٟ إٌّعي 

 ػٍٝ الأؽفبي اٌّشبضوخ فٟ رحظ١ً أِٛاي أٚ ؽؼبَ 
أذطٜ ػسَ اِىب١ٔخ رأ١ِٓ الألؽبؽ اٌّسضؼ١خ أٚ رىب١ٌف   

certificates) 
(ٚث١مخ ٚلازح)ػسَ رٛفط اٌّؽزٕساد اٌّطٍٛثخ   

disabled children) 
ٌٍفز١بد أٚ ٌصٚٞ الاحز١بجبد )اٌّجزّغ لا ٠زمجً اٌزؼ١ٍُ 

(اٌربطخ  
12   Other, specify غ١طٖ، حسز 

 

4.3.3 Do you have access to information on education opportunities available in your area? 

 ً٘ ٌس٠ه ِؼٍِٛبد ػٓ فطص رؼ١ّ١ٍخ ِزٛفطح فٟ ِح١طه؟
1 Yes        ُٔؼ 2 No ولا 

4.3.4 If children cannot attend formal school, what are the alternatives available? 

 ساضغ غ١ط ِّىٓ ٌلأٚلاز، ِب ٟ٘ اٌجسائً اٌّّىٕخ؟ّاْ وبْ اٌزؼ١ٍُ فٟ اٌ
1 Vocational trainings     ٌّٟٕٙاٌزسض٠ت ا 

2 Technical schools      ِساضغ ١ِٕٙخ 

3 Accelerated learning programs  زضٚغ ِىثفخ غ١ط ضؼ١ّخ  

4 Psychosocial activities     الأشطخ اٌزطف١ٙ١خ 

5 Other (specify)   ٖ(حسز)غ١ط  

 



 

4.3.5 What are the most important issues related to young boys (14-18 years) 

 ؼٕٛاد؟ 18-14ِٓ ػّط  ٌٍشجبِْب ٟ٘ اٌمؼب٠ب الأوثط أ١ّ٘خ ثبٌٕؽجخ 

 

 

What are the most important issues related to young girls (14-18 years)? 

 ؼٕٛاد؟ 18-14ِٓ ػّط  ٌٍشبثبدِب ٟ٘ اٌمؼب٠ب الأوثط أ١ّ٘خ ثبٌٕؽجخ 

 

 

4.4 Basic needs (Non Food Items) (    الوىاد الغيز غذائيخ)الاحزيبجبد الاسبسيخ    

4.4.1 Please rank the following NFIs in terms of priority of needs.  

بجبد الأؼبؼ١خ حؽت ا١ّ٘زٙباٌطجبء رطر١ت ٘صٖ الإحز١  
 Cooking fuel   اٌٛلٛز 

 Cooking pots and utensils   ٟٙأٚأٟ اٌط 

 Soap  ْٛطبث 

 Cleaning products ِٛاز رٕظ١ف 

 Other, please specify   غ١طٖ، اٌطجبء اٌزحس٠س 

 

4.4.2  Are you protected from the weather in your current shelter? 

أٜٚ اٌحبٌٟ؟اٌّ فٟ  الأحٛاي اٌج٠ٛخ اٌؽ١ئخ ً٘ رؼزجط ٔفؽه ِحّٟ ِٓ   

1 Yes        ُٔؼ 2 No ولا 

4.4.3  Please rank these items in terms of priority of needs during this coming winter 

 ٠طجٝ رطر١ت ٘صٖ الإحز١بجبد حؽبة ا١ّ٘زٙب ٌفظً اٌشزبء اٌمبزَ
 Clothes          ث١بة                          

  Blankets                     أغط١خ  

  Mattresses فطؾ                                 

  Stove   آلاد رسفئخ  

  Fuel  ٚلٛز ٌٍزسفئخ 

  Wind proofing ػعي ٌٍٙٛاء                         

  Flooring   ػعي ٌلأضػ١خ 

  Wall and roof insulation ػعي ٌٍحبئؾ ٚاٌؽمف 

  Other غ١طٖ                                        

4.4.4 Are you currently receiving any assistance in NFIs? 

؟إٌّع١ٌخ ٚاٌّٛاز غ١ط اٌغصائ١خً٘ رزٍمٝ حب١ٌبً اٞ ِؽبػسح فٟ اٌؽٍغ   
1 Yes        ُٔؼ 2 No ولا 

4.4.5 What’s your source of NFIs? 

ِٕص ٚطٛي ػبئٍزه اٌٝ اٌجٍس؟ إٌّع١ٌخ ٚاٌّٛاز غ١ط اٌغصائ١خِب ٘ٛ ِظسض ػبئٍزه فٟ اٌؽٍغ   
1 Personal resources (savings, selling assets, daily work)  (اٌّسذطاد، اٌؼًّ ا١ٌِٟٛ ث١غ الأطٛي ) اٌربطخ  اٌّٛاضز     

2 Credit (shop or financial)  ٓ( اٌّبي ِٓ اٌسوبْ اٚ ز٠ٓ)اٌس٠  

3 Assistance from charity (financial or in-kind)   (ِب١ٌخ اٚ ػ١ٕ١خ)ِؽبػساد ِٓ جّؼ١خ ذ١ط٠خ  

4 Sharing with host family   ِشبضوخ اٌؼبئٍخ اٌّؼ١فخ 

5 Other (specify)   ٖ(حسز)غ١ط  



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

4.5 Shelter and WASH   ٍالوأوي و الويب 
4.5.1 What is your current source of drinking water? 

اٌصٞ رؼزّس ػ١ٍٗ حب١ٌب؟ً ١ِبٖ اٌشطة ِظسض ِب ٘ٛ   

1 City water   ١ِبٖ اٌسٌٚخ 

2 Purchased water   ١ِبٖ ِشزطاح 

3 Natural spring ٔجغ     

4 Well ثئط      

4.5.2 What is your current source of water for domestic use? 

اٌصٞ رؼزّس ػ١ٍٗ حب١ٌب؟ً ساَ إٌّعٌٟا١ٌّبٖ ٌلاؼزر ِظسض ِب ٘ٛ   

1 City water   ١ِبٖ اٌسٌٚخ 

2 Purchased water   ١ِبٖ ِشزطاح 

3 Natural spring ٔجغ     

4 Well ثئط      

4.5.3 Do you face any obstacles in collecting sufficient safe water for both drinking and domestic use? Yes/no  

1 Yes        ُٔؼ 2 No ولا 

 

If yes is this a result of… 

 ً٘ رٛاجٗ اٞ طؼٛثبد فٟ جّغ ِب ٠ىفٟ ِٓ ا١ٌّبٖ اٌظبٌحخ ٌٍشطة ٌٚلاؼزرساَ إٌّعٌٟ؟ اشا ٔؼُ، ِب ؼجت ٘صٖ اٌظؼٛثبد؟
1 City water shut off أمطبع ا١ٌّبٖ                                 

2  Non-availability of water at shops  ا١ٌّبٖ غ١ط ِزٛفطح فٟ اٌّحلاد 

3  Shops are too far  اٌّحلاد ثؼ١سح 

4  Shops are closed   اٌّحلاد ِمفٍخ 

5  Prices are high   الأؼؼبض ِطرفؼخ 

6  Insecurity ْلا ٠ٛجس أِب 

7  Other ٖغ١ط 

 

4.5.4 Are there sufficient latrines for household use? Yes/no, Comment 

 ً٘ ٕ٘بن ِب ٠ىفٟ ِٓ اٌّطاح١غ ٌلإؼزرساَ إٌّعٌٟ؟ 
1 Yes        ُٔؼ 2 No  ولا .اٌطجبء اٌزحس٠س  

 

4.5.5 If in a collective shelter, are there separate facilities for women and men? Are they clean? 

1 Yes        ُٔؼ 2 No ولا      ِأٜٚ جّبػٟ، ً٘ ٕ٘بن ِطاح١غ ِٕفظٍخ ٌٍٕؽبء ٚاٌطجبي؟اشا وبٔذ اؼطره رؽىٓ فٟ    

1 Yes        ُٔؼ 2 No ولا      ٔظ١فخ؟ ً٘ ٟ٘    

 

4.5.6 Is there a kitchen in your household?  

 هل هناك مطبخ في منزلك؟
1 Yes        ُٔؼ 2 No ولا    

4.5.7 What’s the total number of rooms for living space (excluding kitchen & bathroom)? 

؟(باستثناء المطبخ والحمام)ما هو عدد الغرف في المنزل   
11 
22 

33 

4>3 



5. Assistance/aid in community الوسبعذاد الاغبثيخ في الوٌطقخ     

5.1 Current assistance  - who are the providers of assistance to your community (such as INGOs, national 

government, local government, Red Cross, religious organisations, etc.), the type of assistance and to which 

beneficiaries. 

ِح١ٍخ، ِإؼؽبد حى١ِٛخ، ِإؼؽبد ز١ٌٚخ،  ١ِٛخغ١ط حى ِإؼؽبد)ِبٟ٘ اٌّإؼؽبد اٌزٟ رمَٛ ثزمس٠ُ ِؽبػساد الاغبث١خ ٌىُ  فٟ إٌّطمخ   –اٌّؽبػساد اٌحب١ٌخ 

 ( ...ثٍس٠بد،  اٌظ١ٍت الأحّط، ِإؼؽبد ز١ٕ٠خ

AGENCY: 

 المؤسسة

TYPES OF ASSISTANCE/SERVICES: 

 نوع المساعدات والخدمات المقدمة

WHO RECEIVES: 

 المستفيدين
 1Medications  الأدوية 

2Health Services   ذسِبد طح١خ 

3Food  ًأو 

4Kitchen Items أزٚاد ٌٍّطجد 

5Hygiene Kit ػسح ٌٍٕظبفخ  

6Baby Kits ِؼساد ٌلأؽفبي 

7Other NFIs  غ١ط ئحز١بجبد أؼبؼ١خ 

8Cash  ٔمس 

9Other, please specify ( حسز)غ١طٖ   

 
 
 
 
 

  

1Medications  الأدوية 

2Health Services   ذسِبد طح١خ 

3Food  ًأو 

4Kitchen Items ٌٍّطجد أزٚاد  

5Hygiene Kit ػسح ٌٍٕظبفخ  

6Baby Kits ِؼساد ٌلأؽفبي 

7Other NFIs  غ١ط ئحز١بجبد أؼبؼ١خ 

8Cash  ٔمس 

9Other, please specify ( حسز)غ١طٖ   

 
 
 
 
 

 1Medications  الأدوية 

2Health Services   ذسِبد طح١خ 

3Food  ًأو 

4Kitchen Items أزٚاد ٌٍّطجد 

5Hygiene Kit ػسح ٌٍٕظبفخ  

6Baby Kits ِؼساد ٌلأؽفبي 

7Other NFIs  غ١ط ئحز١بجبد أؼبؼ١خ 

8Cash  ٔمس 

9Other, please specify ( حسز)غ١طٖ   

 
 
 
 
 

5.2 Does anyone have to pay to be in the distribution list? If yes, to whom? 

لجواب نعم، لمن؟هل تعرف أحد يدفع ليكون ضمن قائمة التوزيع؟ إذا كان ا  
1 Yes        ُٔؼ 2 No ولا 

 

 



5.3 What are the main problems that you and your family are currently facing?  

 ما هي أبرز المشاكل التي تعاني منها أنت و عيلتك حاليا؟
 
1 Shelter  مأوى 

2 Security  أمن 

3 Food provision  رٛف١ط اٌغصاء 

4 Provision of NFIs  رٛف١ط الإحز١بجبد الأؼبؼ١خ 

5 Health problems / medications    الأدوية/ المشاكل الصحية  

6 Education  ٍُاٌزؼ 

7 Mental Health problems   أظِبد ٔفؽ١خ   

8 Other, please specify  غ١طٖ، اٌطجبء اٌزحس٠س 

 

6. Priority community issues لوية في المجتمعالقضايا ذات الأو  

6.1 What do you consider to be the 3 most important problems in your community? 

 حب١ٌب؟ً  حٛا١ٌه ِجزّؼه/ ثطأ٠ه، ِبٟ٘ أُ٘ ثلاس ِشبوً رٛاجٗ رجّؼه اٌؽىبٟٔ 
 

1. 

 
 

 
 

2. 

 

 

 
 

3. 

 

 

 
 



6.2 How are these problems impacting families and the community? 

 ؟  و١ف رإثط ٘صٖ اٌّشبوً ػٍٝ اٌؼبئلاد ٚاٌّجزّغ
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6.3 How do you think these issues can be resolved? 

 كيف تعتقد أنه يمكن حل هذه المشاكل؟ 
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