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= Purpose

The purpose of the needs assessment conducted in the Bekaa area is to identify the needs of
Syrian refugees (SR), in terms of food, non food items (NFIs), shelter, water and education. This
assessment also aims at uncovering the specific and most urgent needs of SR regarding the upcoming

winter.

= Methodology

Type of Study / tool
In order to assess the needs of the Syrian Refugees, a quantitative study was conducted
using a questionnaire with mostly closed-ended questions and few subjective ones (Appendix). This
questionnaire was reviewed and adapted with the help of the Emergency Response and Disaster
Mitigation (ERDM)! committee as well as the outreach workers who were already in contact with
the refugees through their work and hence had a general idea about their current situation. Data

collectors were trained on the tool when the final questionnaire was ready.

Sampling

A total of around 4,200 households of SR were present in the Bekaa area. With a 95% level of
confidence, a representative sample was computed using the “Creative Research Systems” website.
The sample size was set to be of 352 households, accounting for 8.4% of the population. For
every village in the Bekaa with SR, 8.4% of the total number of households were interviewed as per

the following table:

Area # of households to Area # of households to
interview interview
Aali en Nahri | Khirbet rouha 5
Ablah | Ksara 5
Al Faour 5 loussia 3
Anjar 8 Majdel anjar 32

' ERDM




Bar elias 29 Mansoura 2
Bire I Mdoukha 3
Bouarej I Meksi 3
Chtaura 2 Nabi aila I
Dalhamiye 8 Qabb elias 32
El marj 15 Qaraoun I
Fourzol I Rachaya
Ghazze I Rafid I
Hammara I Rayak 2
Haouch el oumara aradi 5 Saadnayel 38
Houch el harime 2 Souairi 4
Soultan yaaqoub el
Jdita 6
Faouqa
Joub janine 13 Taalabaya 14
Kamed el laouz 4 Taanayel 5
Karak Nouh 3 Terbol 22
Khiara 2 Zahle 45




Khirbet ganafar 3 Zahle maalaqa aradi 8

Khirbet rouha 5
TOTAL 350

Data Collection

In every village, a key person (religious leader or someone very familiar to the community and
well known in the area), would lead the data collectors to the areas where SR resided. The criterion
for picking the households to take part in the study was mainly the geographical distance between
houses in order to ensure diversity in our sample. Prior to the interview, the data collectors
followed an already developed protocol that required them to introduce themselves and World
Vision, and the purpose of the study with an indication that no direct benefit will be received as a
result of their participation. An oral informed consent was taken. The information obtained was

anonymous and confidential.

Profile of Participants

All the participants were SR currently residing in Lebanon. One member (father, mother or
son/daughter) from each family was interviewed depending on availability. The priority was always
directed towards interviewing one of the parents as they would be more apt to answer all the
questions. If the parents were absent, we made sure that the son/daughter to be interviewed had no

less than 16 years old to ensure the proper understanding of questions.

= Limitations

- By the time the data was collected and analyzed the situation of the SR might have already
changed as the influx of refugees is increasing every single day. This might infer changing needs
due to the changing situation.

- Given the length of the questionnaire and the numerous questions, some questions had a very
low response rate.

- Given that data collectors were part of a humanitarian organization, respondents could have

sometimes exaggerated their needs in the hope to get help.




= Results / Discussion

I. Respondents Information

The sample of respondents was balanced in terms of gender with 47% of the respondents being
males and 53% being females. Most of the times, the head of the household (father or mother) was
the person being interviewed (73%). The average age of respondents was of 36 years old with a
range varying from |7 to 72 years old. The majority of respondents were married (71%), with the

rest being single (17%), widow (9%) or divorced (3%).

Registration through Organizations

Almost half of the participants were not registered with the UNHCR (52%) while 46% reported
to be registered. Regarding different organizations, 81% of the sample was not registered with other
bodies. Among those who reported to be registered in other organizations (17%), 65% didn’t specify
the organization. For the rest, 14% stated CARITAS, 12% Gharass Al Khayr, 5% Al Azhar, 2% DRC
and 2% Masjed Ghazza.

Stay in Lebanon

Regarding their stay in Lebanon, most participants had been refugees for less than a year. In fact,
35% had been here for 3-6 months, 30% for |- 3 months, 18% for 6 months — | year and 8% for less
than a month. Only a small percentage of participants had been here for more than a year (9%),
suggesting an important recent influx of SR in the country. Indeed, 91% of respondents entered

Lebanon throughout the current year.

Type of Accommodation

Most participants (72%) reported to be currently living in a rented apartment; hence imposing
an extra financial burden on them. For the others, 9% were living in tents, 7% with a host family, 5%
with relatives, 3% in a collective shelter and 2% in a storehouse. Regarding the length of stay for the
family at their current location, the answers were proportional to their length of stay in the country
in general. This suggests that no major internal displacement is happening once the refugees get to
Lebanon, on the contrary they usually find a shelter and stick to it (see below graph). Accordingly,

most participants (91%) had been in their current shelter for | year or less.
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2. Demographics

The total number of family members currently in households varied among participants. Almost
half (51%) of the respondents reported to have between |-3 family members currently in Lebanon.
32% said they were 4-6 family members, 12% were between 7-9 and only 5% reported to be 10 or
more. The families were usually balanced in terms of males and females with an average of 2 males
and 2 females per household. 44 % of the families reported to have children below |8 years old. 83%
of these families had boys and 76% of them also had girls reflecting a slightly higher number of boys.
Regarding the children < 5 years of age, 39% of the families in our sample reported to have children
below 5. This proportion of families cannot be undermined as the nutritional needs of children
below 5 is very critical and determines the future growth of the child. Among these families, 65%
had boys and 64% also had girls, reflecting a gender balance in the sample among the children below

5.

In most of the families, the husband and wife were both living in Lebanon. In fact, in 77% and
82% of the families, the husband and wife respectively, were living in Lebanon. These figures are
mostly encouraging as they suggest that children are not being separated from their major support
system: their parents. In fact, only 5% of the sample reported that the husband was still in Syria
while that was just in |% of the cases for the wife. In almost 2% of cases, the husband was reported
to be dead. Interesting to look at was the number of people currently living in a household. While

the majority of participants (83%) reported to be 6 or less family members currently in Lebanon, the



number of people per household was mostly always higher with half of the participants (51%)
reporting to be 7 or more per household (see graph below). Clearly, this suggests that often more
than | family is living in every household. This might imply that refugees are often living in

overcrowded environment.
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Most vulnerable people in the community
A low response rate was noted for this question with only 37% of the participants who
answered. This is probably due to the fact that the concept of “most vulnerable” people is a bit
abstract for lay people even after explanation. Among those who responded, the majority (43%)
thought of unaccompanied elderly as the most vulnerable people in their community. Following, 22%
thought of the chronically ill as the most vulnerable, 1% mentioned the person with physical

disabilities, 10% the orphans, 7% the single parents, and 4% the persons with mental disability.

Effect of emergency on children
The major effect of this emergency on children is an increased anxiety among them (48%). This
comes with no surprise as children have been exposed to a war in Syria; they have heard bombs and
shotguns and have sometimes seen their schools or houses burning. Other reported effects on
children: trouble sleeping (17%), nightmares (9%), bed wetting (9%), feeling depressed (5%), loss of
appetite (4%), ceased playing (3%), stopped smiling (3%), developed aggressive behaviors (1%) and
difficulty concentrating (1%). All of these mostly relate to the mental health of children and suggest a

pressing need to address the psychological well-being of children.



These findings were confirmed by the voices of children themselves when a series of focus
group discussions (FGDs) were conducted with children SR of 7 to I3 years old. Clearly, these
children had been exposed to war scenes (bombing, houses burning, people dying etc.) at a very
young age. These images were carried by the children who constantly repeated how much they

missed their country and how sad they were for the people dying in Syria:

"We only want to go back to Syria, each one's country is the most beautiful one!" (Boy, 8)
"l am sad for our house that was burned, | am sad for my country, | am sad for everything!" (Boy, 9)

"l am sad that we are in Lebanon, while others are in the middle of all the bombs!” (Girl, 10)

Feelings of sadness, anxiety and fear were commonly reported among children throughout the
FGDs. Indeed, boys and girls reported trouble sleeping and nightmares due to the mixed feelings and

thoughts about the war that they had internalized:

"I dream about those who died, | see people dying in Syria in front of me" (Girl, 11)
"l am dreaming about death" (Boy, 8)
"l am afraid of the killings in Syria" (Girl, 7)
"l can't sleep at night! | keep thinking about what's happening in Syria, if they bombed our houses” (Girl,
?)
These recent events also affected the comfort and activities of children. Children said they were
playing less and are constantly exposed to the political talks of their families as they stay in most of

the time. This further affects their well being as reflected by these quotes:

"People are dying there [in Syria] and | am supposed to draw? Of course | won't draw now!" (Boy, 8)

"I never feel comfortable, | always think about the situation in Syria!" (Girl, 10)

Children separated from their families

Reinforcing a previous finding showing that parents are mostly present in Lebanon, few families
reported knowing a child separated from his family (26%). In addition, almost the same proportion
(27%) reported knowing a child who had lost his caregivers as a result of this emergency. Even if the
proportions are low, the reality is some children are being separated from their families and would
surely require more help and assistance. Indeed, during the FGDs some children said they were sad

because they were separated from a family member:

"For me to be happy, | want my dad to come back safe. This is all | need." (Girl, 12)
“I think about my grandfather in Syria, | miss him!” (Boy, 9)



3. Food

In general, most families (98%) reported that on average the members of their household eat 2
or 3 meals per day. As such, 59% of families eat 3 meals on average and 39% have 2 meals per day.
Only 1% of families reported to eat | meal per day. At this level, it is important to note that the
number of meals does not reflect the quality of these meals in terms of nutritional quality. In
addition, this question does not ask separately about parents and children, instead it asks for an
average. This is why the following questions available in the “food” section will provide a clearer

picture.

Food Groups

Daily consumption of various food groups among

SR

Meats
Fruits/Vegetables
Condiments m Daily consumption of

Oil various food groups
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0% 20% 40% 60% 80%  100%

The food groups most frequently consumed by the SR in Lebanon during a day are: the cereals
and pulses (89%) and the bread (88%). These types of food all go under one food category (the
starches) and hence provide the refugees with a limited amount of nutrients and vitamins. On
another hand, canned foods are also relatively highly consumed (57%) along with dairy products
(46%). However, while almost 80% of families have children or adolescents who are still growing,
less than half of the SR have a frequent access to dairy products, hence endangering the growth of
children refugees. Other groups not readily consumed but necessary for a balanced diet: fruits and
vegetables (37%), meats and poultry (25%) and oil (21%). This low consumption of essential food

groups might lead to deficiencies in terms of vitamins or minerals among the refugees.



Source of food

In order to secure food for their families, the refugees used a combination of methods since
their arrival. Most frequently they rely on personal resources (savings, selling assets, daily work)
(83%) as well as debts (49%). Only 30% of families rely on assistance from charity (financial or in-
kind) and |1% share their food with the host family. Accordingly, 27% of families do not spend
money on food as they receive everything from charity. For others, different percentages of their
total expenditures are spent weekly on food: 52% spend 50-75% of total expenditures on food and
only 17% spend more (75-100%). Given that from a previous section it was seen that most families
are living in a rented apartment (72%), it is only logical that the majority don’t spend more than half

of their expenditure on food as they also have the rent to pay.

Local Shops

Most respondents (89%) stated that they find all their food needs in local shops. Yet, this does
not imply that they can procure these foods to their families. In effect, more than half of the
participants (52%) stated that they found obstacles to accessing food for their households. The
major obstacle cited was the financial barriers (prices are high/no money) (75%). Among the other
obstacles: shops are too far (17%), non-availability of food at shops (9%), insecurity in the area (5%)

and shops are closed (1%).

Food aid

More than half of participants (52%) received food aids. The major frequency of distribution is
every month (58%). Other frequencies: every week (24%) or only once (14%). Those who only
received food aid once are probably new comers to Lebanon and have been here for | or 2 months.
The most common type of food aid is the voucher (79%). Other types also reported: In-kind (40%),
cash (3%) and bread (2%). When asked about the best way to receive food assistance, respondents
mostly opted for vouchers (36%) and cash (34%). Only 19% chose the in-kind. As for the bread, 85%
of the participants stated that they would prefer it to be on a separate voucher if the assistance was
to be given through weekly paper vouchers. This would probably allow them to pick a bigger variety

of items with their vouchers without worrying about the bread.

Coping mechanisms
Although the majority of families reported to be eating 3 meals per day on average, this section
shows that parents sometimes use coping mechanisms to make sure that the household is able to

eat enough food — specially the children. Indeed, it was reported that parents often limit portion



sizes at meals (41%), often reduce the number of meals eaten per day (26%), often rely on less
expensive or less preferred foods (45%), often purchase food on debt (41%), and often reduce the
adult consumption so that children can eat (26%). This reflects the parental instincts of wanting to
feed the family while making sure everyone and especially the youngest eat till satiety. In addition,
these findings suggest that although families have a certain level of access to food, often the amount

is not enough and the quality is far from being optimal.

4. Livelihood
Income earning in Syria

Among our sample, it is clear that husbands were the main income earners in Syria as 79% of
husbands used to work while only 7% of the wives did so. The most common jobs in Syria for the
husbands were the free professions (22%) and worker/skilled laborer (22%). Other jobs that were
mentioned yet less frequently: taxi driver, painter, hairdresser, farmer, dressmaker, art craft, shop
owner and car mechanics. Regarding the wives, although a very small proportion reported to be
working the most common activities among them were: employee, cook, teacher, dressmaker,

farmer, and lawyer.

Members of household currently earning income

In Lebanon, 86% of the SR families mentioned having | or more working member. The working
trend did not change a lot with 72% of husbands currently working to earn income against only 4%
of wives. Coming into play are the children helping their parents in this matter: in 13% and 4% of
cases, the sons and daughters respectively were mentioned among the household members
currently earning income. Only 6% of families mentioned having a child below 18 who was working.
Work still appeared to have a patriarchal nature as even if children were to help their parents, boys
would be more solicited than girls. With the emergence of child labor as a mean to help the refugee

families, careful considerations and actions need to be taken so as to protect these children at work.

Provided the head of household was not working, the reasons behind this were investigated.
The main reason was that he cannot find work (55%). Many of the respondents mentioned that it
was already hard for Lebanese to find work so how would they be able to do so? Other reasons
were the following: the head of the household is injured (7%), he has a disability (7%), or various

reasons (deceased, in Syria, or retired) (16%).



Type of activities currently done to earn income

For every member of the household working to earn income, the types of work he/she was
doing were investigated. Whenever the husband was working, the most recurrent livelihood works
mentioned among our participants were construction worker (38%) and skilled casual laborer (25%).
Working as a driver was the 3¢ most popular job (14%) for the fathers. This reflects an increase in
manual work (worker/laborer) among the husbands as it currently reached 63% while it was only of
22% in Syria. The free professions commonly practiced in Syria by the head of the household

disappeared as a way to earn income in Lebanon.

Similar to the fathers, the most common jobs for the sons whenever they were working were
the construction worker (28%) and the skilled casual laborer (26%). These types of work being
highly manual and physical an urgent focus on child protection at work is necessary. Working in the

small sales of fruits/vegetables/crops (15%) was the following most popular jobs among the sons.

Although a very small proportion of the wives and daughters were working (see above for
proportions), we also looked into the type of work that they were doing. More than half of the
wives working (13 out of 21) did housekeeping. Other jobs for the wives were the following: sewing
(4 out of 21), cooking (2 out of 21), small sales of fruits/vegetables/crops (2 out of 21) or art craft (|
out of 21). Similarly, among the daughters, 4 out of 14 worked in housekeeping. Other jobs
included: Employee (3 out of 14), sewing (| out of 14), cooking (2 out of 14), housekeeping (I out of
14), babysitting (I out of 14), art craft (I out of 14) and small sales of fruits/vegetables/crops (2 out
of 14) .

Alternative Livelihoods

More than half (52%) of the participants said they resorted to alternative livelihoods (other than
working). Among these alternatives livelihoods, borrowing from friends/family was the most
common answer (88%). Selling assets (10%) and remittances (12%) were also mentioned but more
rarely. This suggests that the working opportunities offered to the SR are not enough to cover the
costs of their basic needs as more than half of the families rely on borrowing money, selling assets

or remittances to survive.



5. Education
School attendance

Among the sample, 30% of the families had school age children who were going to school in
Syria. On average, every family had 3 children going to school. The mean age for the children in our
sample was 10 years old (ages ranging from 3 to 20 years old). All in all, these families had around
250 children that were all previously enrolled in Syrian schools. Regarding the gender, no major
difference was noted among boys and girls as a slightly higher percentage of boys were going to
school in Syria among our sample (54% boys vs. 46% of girls). Unfortunately, the situation degraded
in Lebanon for all Syrian children. In fact, from all the children previously going to school only 40%
will continue their education in Lebanon. These children will mostly go to the different public
schools available in the different areas where they are staying: 19% Al Rassmiya, 7% Rassmiyat Qab
Elias, 4% Al Makassed, 3% Majdal Anjar Al Rassmiya, 3% Zahleh Al Rassmiya, 3% Taalbaya al Rassmia
etc. Important to note is that within the same family, no gender differentiation is being observed —

children are either all going to attend school in Lebanon or not.

Obstacles

According to the families of the children who will not attend school this year in Lebanon (60%),
the major obstacle is financial as 39% of parents mentioned that they cannot afford school fees or
other costs. Other reasons for children not to attend school (see below graph): lack of
classrooms/too crowded/not enough space (10%), transportation to school is too costly (9%), the
adolescent is done with school (8%), school is insecure (5%), transportation to school is not safe
(5%), instruction is not in children’s language (5%), absence of required documentation (4%), and

school is too far (3%).



Obstacles for School Attendance in Lebanon
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Although public schools require minimum payment, the financial burden remains the main
barrier. In this line, it would be helpful to provide books and school material to children to relief
parents from these payments. In addition, considering new spaces for education to account for the
large number of children refugees entering our country would be desirable. Another important
factor to consider is that parents are usually badly informed about the educational opportunities
available for their children. Indeed, only 35% of families reported having accessing to information on
education opportunities available in their area (while 60% did not — 5% unanswered). This might
imply the need for a better coordination and closer work between the municipalities, organizations

and refugees.

Possible solutions

Among the possible alternatives for children who cannot attend school, most parents opted for
accelerated learning programs (21%) and psychosocial activities (22%). Vocational trainings and
technical schools were also mentioned by 10 and 5% of the participants respectively. This question
obtained a low rate of answers (only 58%) as from observations the parents stated most of the time
that the formal schools were the best option for children and thus they didn’t really want to

consider alternatives for that. This implies that at first it would be better to consider ways to




facilitate the enrollment of Syrian children in formal schools. Only if that does not work then we

would resort to alternative educational techniques.

Maost important issues related to young boys and girls (14-18 years old)

Most important issues for Boys (14-18)

B Education
® Working

= Going back to Syria

Most important issues for girls (14-18)

B Education
B Working
= Going back to Syria

® Marriage

Although the same issues more or less were mentioned as important ones for
adolescent boys and girls, the proportions varied widely. Indeed, according to our sample boys at
the age of 14 start to think mostly about working (60%) and less about education (28%). While for
the girls, the most important issue remains the education (47%). This might infer that if families were

to send some of their children to school they would pick the girls while the boys would help them



at work, especially during adolescence years. In addition, the issue of getting married appears at a
relatively young age among girls according to our sample. This reflects a cultural aspect where
oriental families often encourage early marriages. Yet, careful attention in regards to this topic is

needed especially if underage weddings are happening as they might lead to adolescent pregnancies.

6. Basic Needs (Non Food Items)
General NFls (Non Food ltems)

Families were asked to rank certain NFls in terms of priority of needs. The alarming majority
(95%) opted for “cooking fuel” as their number | current need. The second item they needed the
most were the “cooking pots and utensils” (43%), followed by the “cleaning products” (37%) and the
soap (30%) at last. Clearly, families saw as more urgent the items that could directly allow them to
feed their families. Yet, given the overcrowded conditions in which they are living the importance of

sanitation and hand washing need to be stressed on.

Winterized NFls

Among the participants, 44% felt they were protected from the weather in their current shelter
while 22% felt they were not (35% no answer). Important to note is that the assessment was
conducted when the temperatures were still relatively hot and the weather was sunny. Given that
most of the participants had only been in Lebanon for few months, they didn’t have the chance to
experiment a winter in their current shelter and judge its safety.

Regarding their needs for winterized NFls, the participants largely agreed on the 2 most
important needs for them: fuel (76%) and stoves (59%). Clearly, refugees lacked the items necessary
to heat up their shelters, hence the “fuel” and “stoves” were ranked as their top priority needs. The
following priority needs mentioned by families were: mattresses (29%), blankets (24%), clothes

(21%), wind proofing (10%), wall and roof insulation (10%), and flooring (10%).

Source of NFls

Most families (72%) are not currently receiving any assistance in NFls. Hence, families reported
resorting to personal resources (75%) in combination with debts/borrowing money (45%) and
sharing with host family (9%) to secure their basic needs of NFIs. Only 25% of participants reported

benefiting from NFls through assistance from charity (financial or in-kind).



7. Shelter and Wash
Source of Water

The main current source of water for both drinking and domestic use is the city water. As such,
74% of participants said they used city water for domestic use and 64% said they also use it for
drinking purposes. Yet, given that the city water is not always clean, 23% of families also relied on
purchased water for drinking purposes, 10% used a natural spring and 7% a well. Regarding the
water for domestic use, some families also reported buying water (14%) but to a lower extent in
comparison to drinking water. Water from a natural spring (6%) or a well (9%) was also used by
some families for domestic purposes. Given that the city water is the main source of water for the
refugees it is imperative that every municipality examines the safety of the water provided in the

area.

Obstacles

68% of families reported facing obstacles in collecting sufficient safe water for both drinking and
domestic use. The majority of families (91%) said this was due to city water shut off. Other reasons
mentioned but to a much lower extent were: non-availability of water at shops (5%) and high prices
of water (6%). These last reasons although not very common can be tackled while choosing the

shops to collaborate with upon voucher distributions.

Shelter

Most participants (83%) reported living in | or 2 rooms per living space (excluding kitchen &
bathroom). 36% of families only had one room and 47% were living in 2 rooms. Only 1% of
participants had 3 rooms. Given that more than half (51%) of participants are living with 7 or more
people and that among those 28% are 10 people or more, SR appear to suffer from overcrowding in
their living space. As the number of refugees keeps on increasing, overcrowding becomes a major
challenge as it might lead poor hygiene and diseases. On another hand, most families (81%) report
the presence of a kitchen in their households as well as sufficient latrines for household use (80%).
Regarding the families living in a collective shelter (3% or |2 families), they all agreed on the absence
of separate facilities for women and men. In addition, 8 out of the 12 families mentioned that these
facilities are dirty. If the latrines were to be collective, ensuring their cleanliness is the least that

could be done.



8. Assistance/aid in community

Providers of assistance

31% of the participants knew some providers of assistance to their community and listed them
along with the type of assistance they provide. This number could have been higher given that 46%
of participants reported to be registered with the UNHCR and thus should have mentioned this
organization at least. The organizations mentioned by the families were the following: World Vision
International (WVI) (60%), Caritas (16%), DRC (11%), Al Azhar (8%), Gharass Al Khayr (7%),
UNHCR (6%), Churches/mosque (6%) and some municipalities (3%). The participants stated that the
assistance from these organizations came mainly through the provision of food (79%) and hygiene
kits (61%). Some organizations also provided other NFls (15%) e.g. blankets. The majority of
participants (92%) denied the fact that you have to pay to be in the distribution list. Only 1% stated
they have heard they should pay but they didn’t specify to whom (the remaining 7% did not answer).
These findings reflect that numerous organizations are working in the area towards helping these
refugees. Yet, the assistance is mostly similar in nature as participants mentioned mostly food and
hygiene kits. It would be beneficial if organizations collaborate as much as possible to be able to
provide diverse types of assistance and tackle things that have not been covered yet (medications,

education, winterized NFls etc.).

Main problems faced by families

Among the top problems currently faced by the SR in Lebanon, food provision came as the
number | problem as 75% of participants complained about it. 3 other areas also appeared to be
problematic for the interviewed families: the shelter (69%), the provision of NFls (64%) and health
problems/medications (59%). In regards to the NFls, a previous section pointed to the fact that
the most pressing ones are the cooking fuel, fuel and stoves. Given that these areas were seen as the
most problematic by the SR interviewed, they should be tackled before the others that were seen as

less problematic (security: 22%, education: 26% and mental health problems: 12%). (See chart below)



Main problems currently faced by participants
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9. Priority Community Issues

At last, the participants were asked subjectively about the most important problems in their
communities. The issues that were mentioned to be present in their community were practically the
same as their personal problems hence reinforcing the need to tackle these areas first. Indeed, 4
problems were mentioned by the highest percentage of participants: lack of heating means
(fuel/stoves) (50%), the conditions of the shelters and its rent (38%), the provision of food (30%)
and health problems and medications (24%). Given the open ended nature of this question a
wide array of answers were available but to a much lower extent, e.g.: expensive lifestyle (7%),
unemployment (7%), education/schools (4%), maltreatment from Lebanese (3%), water (1%),

overcrowding (1%) etc.

Impact of these problems on families and communities

Only 36% of all participants answered to this question probably due to its subjective nature and
given that it might require deeper reflection. Among those who answered, the participants most
frequently stated that the major impact of these problems on families and the community would be
“psychological problems” (81%). Other impacts were: poverty (6%), family disintegration (6%),

hunger (2%) and unemployment (2%).



Possible solutions to the community priority issues

Among those who responded to this question (39%), the majority (40%) agreed that the main
solution to their problems would be the provision of more aid. The other solutions mentioned by
our participants were the following: going back to Syria (16%), working opportunities (7%), money
(2%), settle down in Lebanon (2%), peace (1%), proper shelters (1%) etc. According to 3% of the
respondents no solution was available in the face of all these problems. These results show that the
SR clearly put a lot of hope in the humanitarian agencies as most of them believe that they are the

ones who can provide a solution to their current problems.

=  Conclusions /| Recommendations

Lebanon has observed a recent influx of SR as shown by the study whereby most participants
had been here for less than a year. The following assessment of their needs allowed us to pinpoint
the most pressing needs according to the refugees themselves. The first factor to consider is their
living conditions in general. Indeed, the shelters and the rents most refugees have to pay are seen
as one of the biggest problems for them. Most of the time, more than one family is living per
household, yet the majority reported to be living in | or 2 rooms hence suggesting conditions of
overcrowding. Overcrowding increasing the risk for poor hygiene and diseases, it is imperative to
see if options other than renting small rooms are available for the refugees. This can be done by

collaborating with the municipalities in every area.

The second area to act on relates to food. Given that food provision was mentioned among
the top problems by the families, action is needed at this level. From the study, nutritional imbalance
was noted in the diets of the refugees. Indeed, the starches (bread and cereals) were the types of
food most highly consumed, yet alone this group provides a limited amount of nutrient and vitamins.
Accordingly, the provision of food aids should imperatively continue but these food aids should
provide a variety of food items to promote a balanced diet. This will allow for the provision of all
the nutrients and vitamins needed especially by the children. The main barrier to food provision

being financial, it is a duty to provide a variety of food items by the mean of food aids.

On another hand, although half of participants did receive food aids, they still relied on personal
resources and debts to secure food for the whole family. In addition, parents reported to be cutting
down on meals or choosing less preferred items to make sure their children would have enough
food to eat. This suggests that food aids are not enough to feed the whole family during a month

hence the need to reconsider the quantities being provided. Vouchers and cash being the preferred



type of food aid by the families, it is preferable to stick to the vouchers to make sure that food is
going to be bought. Yet, we should try to ensure that items from different food groups can be

bought with this voucher and provide a separate voucher for bread.

The following major problem in the eyes of the refugees relates to the provision of NFls.
Indeed, refugees expressed an urgent need for cooking fuel as well as cooking pots and utensils.
Clearly, the families are thinking primarily about direct ways to feed their families. Hence, sanitation
(soap and cleaning products) are seen as less urgent. This might call for a future campaign to raise
awareness on the importance of sanitation and hand washing, especially when living in overcrowded
conditions. Regarding the winterized NFls, there is a lack of heating equipments among the families
(fuel / stoves) that are urgent since winter is at the door. Given that most families are not receiving
any assistance in NFls, this area needs to be explored promptly to ensure the winterized NFls are

distributed as soon as possible.

The last major problem mentioned by the families relates to health problems and
medications. Clearly, the refugees do not know whom to turn to if they needed to see a doctor
or buy medications given all the costs they already have. This would probably require collaboration
with organizations that can provide mobile clinics or ensure the distribution of medications after

studying the most prevalent conditions (e.g. hypertension, diabetes etc.).

What'’s noticeable from the major problems that were cited by the SR is that they are all basic
needs for survival. Indeed, to be able to survive families would need a proper shelter, food,
heating equipments for the coming winter and medications. This sheds the light on the fact
that until we are not fully providing these basic needs to the refugees we cannot aim to go a step
further. Hence, as a first step, it is essential to ensure that the basic needs for survival are being
provided to all these families before we move to other areas where work is also needed (e.g.

education, mental well-being, child protection at work etc.)

Moving on to explore other problems, education is an area where some recommendations can
be provided. Indeed, 60% of children previously enrolled in schools won'’t attend school this year.
Hence, there is a need to find solutions to insert these children into the formal educational system
as it is the preferred schooling method for parents. Only if that does not work, then we would
resort to alternative educational techniques. This can be done by accounting for the perceived
barriers with the financial barrier being at the top (e.g. provide children with school material +

books). In addition, parents are badly informed about educational opportunities in their areas which



might call for a better coordination and closer work between the municipalities, organizations and

refugees to help them become aware of the opportunities open to them.

With less children going to schools and a higher financial burden imposed on the SR, the
emergence of child labor can be perceived. Although low percentages of working children were
noted in this study, cases of child labor are present and will probably increase as the number of
refugees augments. With mostly boys helping fathers to earn income by working through physical
and manual work (skilled laborer / casual worker), the need for child protection at work becomes
essential. This area should be carefully followed up to track the number of underage children and

seek for ways to protect them.

An area that also requires consideration is the mental well being of refugees. First, by tackling
their basic needs we would be working towards the mental well being of the families. On another
hand, careful consideration should be given to the children as they have been exposed to war scenes
and hence are more fragile. To counterbalance the fear, anxiety and sadness that children are
expressing, recreational activities should be organized so as to fill up their time and make them
happier. As for the adolescents, life skills education is an interesting option in order to help them
develop certain skills and assets that will allow them to cope with the harshness of the events they

are living.

At last, it is essential to highlight the importance that all organizations working in the Bekaa area
collaborate to achieve the best results in the most efficient manner. In fact, many organizations are
actually working in the area yet the nature of assistance is practically the same till date: mostly
helping with food and hygiene kits. This further highlights the need for collaboration in order to
divide the different types of help among the different organizations and be able to respond to the

diverse needs of the SR.
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world Vision

Rapid Assessment Form
2o pead) anil) 3 jlain)

W il ety Ly O Aaalil ) a3l g o pnS Janes dallad) g ) s 94 o 85
(oor GBI Jileug LS 813 ¢ (5 gla) Apeasi ) ) Cilaliia) o
Ll LgTladd. Cpaund o (hag aSilaliia) agh o Aunpall 598 ady b Allady abloy 5 Laind) o3a Aiad B ¢pal) aSiglas ¢
pSiglad (a0 8L
Lpallal) 435 1) dsia 3

I. Assessing agency information axiill Aaildll 4gall o cila glra

World Vision Lebanon Date of assessment:
Gl A Apallal) 45 1) A e pxll o )l
Name of the surveyor: Contact information (cell): Juai¥l Gl slza
gl Sl gl o (gt 5)
2. Respondent information g s«waall aiddl (1 <l glza
Governorate: Caza: Village / Community:
idadlaa reliad dalaia /diae /4 8
Are you registered in the UN?  $5aaiall aa¥) ao Jase il o | Sex: Age:
IO Yes a~ 200 No 3s Jaall ezl
IO Male 53
Are you registered in any other organization? Please 200 Female
specify. il ela €5 AT Lumen e Javse il Ja
[0 Yes axi: 200 No s
Marital Status a 20 30 40 50
(i) il gl) Single el Married g 5 s Widow Ja_i Divorced lae  Separated/abandoned
2 s b daiia
Are you HoH?
el & o) il Ja
IO Yes axi 200 No 2s
How long have you been a refugee IO Less than 20 1-3 30 3-6 40 6 months- 50 More
in Lebanon? a month months months 1 year than a year
OV i Gl () eligal aa g e oehgedil edl3il o Ledl6-3 on A el 6 0 s e
Type of accommaodation IO Host 20 Relatives 30 40 Rented 50 Other
OSadl g oi family < Collective apartment (please
A, dlile shelter 5 pliedis  specify)
ECPE NN (3a) b e
60 Tent
How long has the family been at  I0J Less than 200 1-3 30 3-6 40 6 months- 500 More
this location? a month months months 1 year than a year
SOl 13 A Alilad) Lgiiaal AN Baall La e (e el 341 o el 6-3 o A el 6 0w L e I

3. Demographics 42l & sau Silaglaa

3.1.1 | What is the total number of family members currently in your household? by e -
Sl A J ) 8 Ll elilile o) il s s s

Sl e -




How many children (under age 18 are in your household? R EN I

el yusl 8 (42 e 3l Jlakdy L
il (R 181 e e iy (alll) JibY) 23e 8 S e -

How many children (under age 5) are in your household? R EN I

€yl 8 (S5 5 I ¢ iy all) JilaY) L
el 2 (S5 5 g o s iy () JibY) 22 sSY e

3.14

Is the husband currently living in: Lebanon or Syria? $(2) Lo sl (1) ol 1 AW i z 550 Ja

Is the wife currently living in: Lebanon or Syria? $(2) Losw sl (1) gl A Wls daia a5 30 Ja

32

What is the total number of people currently living in your household? $J jiall (& Llls (ibaldl] (alal¥) & gene o Lo

3.3

Who are currently the most vulnerable or at risk people in your community?
¢ Qs eleant & "lina 25Y) (alai) aa (g

IO Single Parent s PN

20 Single female without children 2¥ 5 &5 ¢ e 3l )

30 Unaccompanied elderly (2w 60 (358) s 5 (e

40 Unaccompanied minor (dis |8 caal) ya g yuald)

500 Orphans (b sie Y5 aY1) Al

600 Persons with physical disabilities 4w clile) 5 55 (alal
700 Chronically ill persons 4is e (2 yal (555 (aladl

800 Persons with mental disability dlic i) 553 palaii
90 Other (please specify) (3) &l e

34

How are children in your household being affected by this emergency?
gl ol Jubl e 138 g5 jall pas s 8 e

IOlIncreased anxiety Gl )

200Nightmares s S

30Trouble sleeping o5l 4 50a

40Bed wetting (4l Jils

50Cease playing <=l &

600Stop smiling  oluiY)

70Loss of appetite  4xgdll (jlass

80Feeling depressed ~ —LEiSYL ) g2l
90Developed aggressive behaviors 43 sae LS shu Jeatioy
|0ODifficulty concentrating ~ :S_ill 4 50a

I 100 Other, please specify (22 &y e

3.5

Do you know of any children separated from their families?
915 tall aaa gl 138 A agiDlile (e | shaadil Juikl Jsa il stea sl @bl Ja

IO0Yes 20No

3.6

Do you know of any children who have lost their caregivers as a result of this emergency?

IO0Yes 20No




4. Sectoral information 4xUsd Cila glaa

4.1 Food plakl)
4.1.1 How many meals on average do members of your household currently eat per day?
€ Ll gl 8 el il o) a0 Ll sy ) aladall Cilia g 220 oS
g o-1I 20 2 30 3 ormore Sl 3
4.1.2 | What are the main items of your food basket during the day?
(amliall AN b Ladle am) €kl ODA il gl 385 ) L) 300300 ) 5al) s Lo
Food items
I) Cereals/ 2)Dairy | 3)Canned | 4)Oil | 5)Condiments | 6)Fruits/ 7)Meats | 8)Bread
pulses culs food Gy | dsis il e vegetables | zlas/asl | 3
o) chsis | aliey | e Juad Lo/
(A5 S Ualday EOP
SRSy
4.1.3 | What is your source of food since arrival to the country? falill ) elilile J ga g dia )32l jrae ga L
I 0 Personal resources (savings, selling assets, daily work) (Js=¥) au <l jasall ¢ e sl Jasll) dalad) 5 ) sall
20 Credit (shop or financial)  (Jwdl G ) GSal) (a) Gl
30 Assistance from charity (financial or in-kind)  (die ) Alle) 4 pa Dmas (e Slaels
40 Sharing with host family =~ 4duadll dlilall 4< jLis
50 Other (2a) o e
4.1.4 | What percentage of total expenditure does your family spend weekly on food?
O s 3 A0l ) sall ) 58 ) 2 e il ALLall S § sana (e saal Aonadl) L
I00% 20025% 3050% 40 75% 50 100%
4.1.5 | Do you find all your food needs in local shops? flaall aliall &40l clilalial S aas da
I0Yes axi 200 No 2s
4.1.6 | Are there any obstacles to accessing food for your household? Yes/no? If yes...
Saladal) e Jgeandl (ga @l o) aiai 3B jal sa / e gf @llia Ja
IO Yes a2z 200 No 28
Slall 638 23a cand il sl IS 1)
IO Non-availability of food at shops =~ <3l 85 i sia pe 45100 3 gall
200 Shops are too far e
30 Shops are closed Aldde SO
40 Prices are high dadi ya e
50 Insecurity Ol a5 Y
600 Other o e
4.1.7 | If food aid is a predominate source given the emergency, what is the frequency (or schedule) of distributions?

V(@Jﬁd}h}\)&hﬁd\b% @)ﬂ)\)ﬁguﬁucd)\.ﬁ\@aﬁ\@ ‘;u:uj\ JM\@@\M\Q\.\M\@\SU\

IO Only once ki saals3 5

20 Every day sy

300 Every week Le gl

40 Every two weeks (e sl US55
50 Every month Led




4.1.8

What kind of aid do you receive?
flgde Joans Al sacbudl g 53 la

I Vouchers &l
200 In-kind 4xie Glaclia

300 Cash
40 Bread =
4.1.9 | What do you consider to be the best way of receiving food assistance?
a3 e Lisall 8l A8y yla Jazadl el 5l
IO Cash 200 Vouchers ilué 300 In-kind &ie Glaclus )
4.1.10 | In case assistance is given through weekly paper vouchers, would you prefer bread to be included, or on a

separate voucher?
fhaéd all Aliasic alled Jeaiodi o)) ol oAl 3Ll 038 Cpanali o)) (g shiadl Ja dae sanl A8 ) 5 Al SR (e ilae luall aad@ &5 Jls A
10 Included depsdll (o 200 Separate voucher 4liaiic 4ol




4.1.11

If your household is not able to access enough of the foods you normally eat, what are you doing to cope?
What kinds of things are you doing to try to get enough food?
Sl o3 e Al Jads 13La caliadll SN pladal) e Jandl o 3 )08 pe 3 pul) il 1)
¢ o1l e S Lo e J sanll g glain 3 2LV Al

(S;al::lz;n Sometimes | Often (3 or
Never or Y (1-2 days per | more days | Daily
) P week) per week) L s
| e | we |
\)AU i :
Limit portion sizes at meal
Cl saalgll Am ) i deanll aan (poaall || 2 3 4 >
Reduce number of meals eaten per day
2 b5l sl b aladall cilin s i o sl || 2 3 4 >
Borrow food or rely on help from friends
or relatives
C3 1 gaclie e sleie¥) 5 4030 o) sl 5 o ' 2 3 4 5
G aYl o )
Rely on less expensive or less preferred
C4 | foods I 2 3 4 5
Alnda ye gl 4alS J8) dankal e alaic )
Purchase food on credit
> daxda¥l o) il pall I 2 3 4 >
Gather unusual types or amounts of wild
foods
cé Sile il ekl e S Sl gl sl gen | 2 3 4 >
15
Have household members eat at relatives
C7 | or neighbours I 2 3 4 5
Ol sl BY die aledall 5 a1 ol il J sl
Reduce adult consumption so children can
eat
C8 | e el Sl LS (e plaall i Jls | 2 3 4 >
JsY)
Skip entire days of eating
c9 . I 2 3 4 5
aladall 55 (e ALlS ALl Jads
Send household members to beg
clo J sl 5,81 330 Ol I 2 3 4 5




4.2 Livelihoods 4&uaall g (33 caus

4.2.1 | What was the job(s) of the husband/wife in Syria that allowed the family to earn income / meet basic needs?
fllpmall sl L) g (8 53l Led ) 30 OIS A (g / Adgeall L
Sitnall anl e 8 Ay M L) 55 S ) (e / gl e
4.2.2 | Among the household members, who is currently earning income? (Can have more than | choice)
‘ D) e ST 0sS ofF oSa) € Llla DA (52 0l e Al ST s g
IOHead of household & ¥
20Wife s
30Son ¢
40Daughter 4%
5000Cthers, please specify
423 If the head of household is not working, what is the reason?
Sl Le Jara ¥ 3 uY) )y S 13)
[Olnjury  3La)
20Disability 4ile)
30Cannot find work Jdas e ) gill (Say Y
400thers (Please specify)
4.2.4 | Is there any Child below 18 who is working?
Slans 18 O 50 Ay (s i Ja
IO Yes e~ 200 No 38
4.2.5 | What type of things are you currently doing to earn income to meet basic needs?

ulaY) lalia )t Jaal) sl Tl ¢ sledi 13l
O Livelihoods work (please distinguish between family members)
8 31 el s 5) 5500 s Jlee
s | sl | ol | 4

I) production/sales (larger scale of sales) (xS 3tai o) Sl / Jualas L)
2) vegetable/fruit production/small sales 5 s Gl / 268Ul / jLaadll Ll
3) construction worker sl Jale

4) small industry (metal, wood, etc.) (.50 5l dasll 8) 3 ja dclia
5) livestock production/sales  <lawe / A g Z

6) driver &

7) small business owner & a3 lad caba

8) skilled casual labour< jlge 53 cams g0/ (o052 dale

9) art craft <l (5@

10) Employee il 5«

I'1) Cook #lk

12) Baby sitting JubYl illsa

13) Housekeeping (I jiell adasill

14) Teaching a3

I5) Sewing 4kLall

16) Other, specify 22 ¢« &

O Alternative livelihoods (3,0 el dla Jlac|
Please specify, xaill sl )l ;
IO Selling assets <\Slieal)
200 Borrowing from friends/family < _l/sBaal (ya (aal
30 remittances (money sent to the household from family or friends) & ¥ ) <o 5i (U1 sal) Bl g5
sBaa) o) o 8 e




40 Other, specify 3 « e

4.3 Education 4ud

4.3.1 | How many children were attending school in Syria?
Ly ) sas (8 A paall 5 505 5 1 3S Al 2Y Y dae 8 L
Boys LS Girls  &iil:
Year of birth | Gender | Grade Will they attend | If yes, where!? For youths (14-18),
oY 5l A oaiall 6 sl school this year? | S0l cazi 13) what are they doing
salall du ) A e Ja now!
) i) 038 3 (L [8-14) dpeill
[=a2 [ 2=38 Ny slady
4.3.2 | For children not attending school this year, what are the reasons? (check all that apply)
(i) 23521 IS 5580) Sl (A Lo yaal) 150 5 o) ST Al Jla 8
I School is too far "as B A )
20 School is insecure/children do not feel safe el e Al
301 Transportation to school is not safe el e A jaal I Jasl)
4 [ Transportation to school is costly CalSa A jaall ) Jasl)
500 Lack of classrooms/too crowded/not enough space Glain) 3 )M ade /3D RS/ shuall & il
61 Instruction isn’t in children’s language Jahall 4al (e daliag addadl) 4a]
700 Children needed at home to help family Jiall 8 Aladl ) sac Ly off JulaY) e
8L Children needed to raise income or food alada ol ) gl Jran 84S jLaa) JuilaY) e
9[1 Cannot afford school fees or other costs oAl S A jaall Ll (s 401Kl axe
101 Don’t have the required documentation (eg, birth (32Y 5 4adi ) 4y slhaal) laiiiall 863 ade
certificates)
| 1] Community does not support education (eg, for girls or  lalia¥) 553l of clall) aedll Qi ¥ aaisal)
disabled children) (sl
12 [ Other, specify 20a o_pé
4.3.3 | Do you have access to information on education opportunities available in your area?
Sellaina 5 e dpai (a8 e ilaslae il a
IO Yes p=2 2[00 No 28
4.3.4 | If children cannot attend formal school, what are the alternatives available?

SSaall Jilad) o La ¥ DU (San e (o ylaall b addal (S ()
IO Vocational trainings — (ieall < il
20 Technical schools  Age ()l
30 Accelerated learning programs 4wy & 48Sa (g
40 Psychosocial activities s sill Aaisy)
500 Other (specify) (223) o &




435

What are the most important issues related to young boys (14-18 years)
S i 18-14 ae (n ol Al Bpaal ) Ll L

What are the most important issues related to young girls (14-18 years)?
9§l i [8-14 yae (ya lilil) Al Lpaal YT Llzalll o L

4.4 Basic needs (Non Food Items) (413 ) 3 gall) dawlul) Slaliad)

4.4.1 | Please rank the following NFls in terms of priority of needs.
Letisan) o danln) Cilaliay) o3a g yiela )
O Cooking fuel 248l
0 Cooking pots and utensils s¢kll 5 5l
O Soap usila
O Cleaning products «aaii 3 sa
O Other, please specify wasill ela )l oo e
44.2 | Are you protected from the weather in your current shelter? ‘
g dall s slall b Al A sall JsaY) (e oane o it
IO Yes a=i 200 No >s
4.4.3 | Please rank these items in terms of priority of needs during this coming winter
?J@\ LAl Jiadl Lgiraa) b Olaliayl sl s 3 o g
O Clothes s
O Blankets kel
O Mattresses A
O Stove aaxs &yl
O Fuel Ldxll o g
O Wind proofing el sell e
O Flooring AW J e
O Wall and roof insulation  —adull 3 bilall J e
O Other o pé
4.4.4 | Are you currently receiving any assistance in NFls? )
SR i 3 sall 5 Al i) b b sl () Lils i Ja
IO Yes e~ 20 No 38
4.4.5 | What’s your source of NFls?

Sl ) Sille (Jpums dia A1 e 3 sall s A sial aludl i lille jane s L
| O Personal resources (savings, selling assets, daily work) (Js=¥! as a3l ¢ oo sall Jaadl) dalall ) sall
20 Credit (shop or financial) (JWll 02 5l QSAll Ga) )
30 Assistance from charity (financial or in-kind) (die sl 4dl) 4 pa dres e Slaebis
40 Sharing with host family Aauaall Alilall 48 jLia
500 Other (specify) (sax) s




4.5 Shelter and WASH oLl g s slall

4.5.1 | What is your current source of drinking water? )
QL\SBA:\L: JA.\:UL;J\ Q_I)ﬂ\ a\:\.AJMA}A\.A
IO City water 4lsall ol
2[00 Purchased water 3l iis sl
30 Natural spring g
400 Well _»
4.5.2 | What is your current source of water for domestic use? )
Llls adde adiad ) 5l alaaiad oball jdae s L
10 City water 452l olia
200 Purchased water 3 _jiis sl
30 Natural spring g
40 Well
4.5.3 | Do you face any obstacles in collecting sufficient safe water for both drinking and domestic use? Yes/no
IO Yes axi 200 No 28
If yes is this a result of...
£l sraall 038 s Lo can 131 € il aladisdl 5 ol Aallall shall (1o S5 L e g iy s (51 4n) 53 b
10 City water shut off olaall & Undl
200 Non-availability of water at shops <sall 45 8 gia ye oluall
30 Shops are too far By Cladll
40 Shops are closed Aldde SO
50 Prices are high dadi e )
60 Insecurity Ol aa 50 Y
700 Other oyl
4.5.4 | Are there sufficient latrines for household use? Yes/no, Comment
€ o riall a5 Gl el (e S L cllia Ja
IO Yes o= 20 No S, aaaill ela )
4.5.5 | If in a collective shelter, are there separate facilities for women and men? Are they clean?
IO Yes o 20 No DS $Ula il 5 elusll Aliadia (i pe cllia Ja ¢ olen (s sba (A (S @iyl cailS 1)
IO Yes o~ 20 No S faadai a Ja
4.5.6 | Is there a kitchen in your household?
Sl yia 3 Gualae cllia Ja
IO Yes a2 200 No >s
4.5.7 | What’s the total number of rooms for living space (excluding kitchen & bathroom)?

Splantl 5 rabaall ol il (B caal) 2e 58 e
gl
2002
303
40>3




5. Assistance/aid in community 4hidl 8452 Glaelual)

5.1 Current assistance — who are the providers of assistance to your community (such as INGOs, national
government, local government, Red Cross, religious organisations, etc.), the type of assistance and to which

beneficiaries.

didaa i e cae sSa il e il g e sSa e il pe) Alaial) 8 oSTAFEY) e e i o 585 3 Gl sal) oale — Aal Cilae Ll

o (i Sl e paaY) culial) (bl

AGENCY:

-

TYPES OF ASSISTANCE/SERVICES:
dadial) cilardll g Ciliclual) £ g

WHO RECEIVES:
Gl

G

| OMedications 52V

20Health Services dmua Glad
30Food Jsi

400Kitchen Items gaell &l 5
50Hygiene Kit 4éUaill sac

60Baby Kits Juld ilaxs
700ther NFls 4l Claliis) e
80Cash

900Other, please specify (22a) s e

| OMedications 3 5Y!

20Health Services disa ilada
30Food

40Kitchen Items gdaell &l 5
50Hygiene Kit 4éUaill sac

60Baby Kits Jubl Cilaes
700ther NFls Al clalial e
80Cash A

90O ther, please specify (22>) s e

I OMedications 452V

20Health Services 4ma claa
30Food Jsi

40Kitchen Items gaaall &l 50
50Hygiene Kit daill 3ac
60Baby Kits JulU ilaxs
700ther NFls dslul Glalia) e
8[0Cash

900Other, please specify (233) o &

5.2 Does anyone have to pay to be in the distribution list? If yes, to whom?

IO Yes a2t

sl ans ol sal) S 13) S ) 5l AilE ana ()5S by aaf i yas o

2[00 No 2«




53 What are the main problems that you and your family are currently facing?
Sl elilie 5 el Lgia Slad 0 JSLEW o0 8 L

10 Shelter

200 Security -l

30 Food provision sl jé

40 Provision of NFls 4uwluY) cilaliayl é ¢

500 Health problems / medications & 53¥! / dusal) JSLa|
6] Education alaill

700 Mental Health problems 4w < i

80 Other, please specify il ela )l o e

6. Priority community issues giaall 4 435 9¥) &ld Lladl)

6.1 What do you consider to be the 3 most important problems in your community?
Sl el g leains / S) clrans 4a) 58 JSLaa GG aaf oale el 5




6.2 | How are these problems impacting families and the community?
¢ CAE.A.AM} Gy P | ‘_,,Jc JSLaal) oda )3)3 u:\S
l.
2.
3.
6.3 | How do you think these issues can be resolved?

SUSLEA oda Ja Sy 4df adiat Ca




