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ACHIEVEMENTS  TO DATE 
     

NEEDS 
RRP 5 TARGET  
(assumes 1 million refugees by end 2013) 
   

578,717 
Total Person of 
Concern as of 29 
December 2013 

95 M 

 USD required budget 

2,100 
Survivors of SGBV 
receive counselling & 
multi-sectoral services 

Current Planning Figures 
   

Leading Agencies:  UNIHCR- Giulia Ricciarelli-Ranawat, ricciare@unhcr.org , IRD - co-lead - Uma Kandalayeva, uma.kandalayeva@ird-jo.org 
The Protection Sector includes the following sub-sectors: Child Protection (UNHCR/UNICEF), SGBV (UNHCR/UNFPA) and Mental Health and Psychosocial Support (WHO/IMC) 
     Reporting Agencies:  UNHCR, UNICEF, UNFPA, UN Women, UNESCO, IMC, IRC, IRD, ICMC, SCI, SCJ, IFH/NHF, Handicap International, Mercy Corps, JRF, UPP, INTERSOS, AVSI, TdH, IOM, ARDD - Legal Aid, JBA, DRC, LWF 

3,800 
UAC/SC and children at 
risk receive multi-
sectoral services 

6,500 
Government officials, civil 
society and humanitarian 
workers trained on 
refugee protection 
including SGBV and child 
protection 

224,000 
Syrians benefit from 
psychosocial support 
services 

Syrians are able to access the territory, to seek asylum and be protected from refoulement. 
 
Syrian protection needs are addressed through targeted protection interventions (including Child Protection and 
SGBV), community mobilization and capacity building. 
 
Respond to the needs of Syrians and vulnerable host community populations with an emphasis on women and 
children through provision of social, psychosocial and economic support. 
 
Refugees, host communities and organizations involved in the refugee response are provided with adequate 
information and take part in awareness-raising activities. 
 
Third country resettlement options are explored as a protection response to cases with special needs. 

ACTION/OUTPUTS 

OBJECTIVES  

KEY DECEMBER DEVELOPMENTS  
 

• As part of the roll-out of the Inter-Agency Emergency SOPs on Child Protection and GBV, in 2013, 307 GBV and child protection staff 
were trained on the SOPs, including 178 women and 129 men.  

• On 29 December, the joint GoJ-UNHCR registration centre in Rabaa Al Sarhan became operational. From this date, original Syrian 
documents are now no longer collected by the authorities, but remain with the refugees. The GoJ also began issuing an 
enhanced service card to refugees passing through Rabaa Al Sarhan.  

• Members of the Protection Sector organized a series of activities in camp and non-camp settings in connection with the 
16 Days of Activism Against Gender-based Violence campaign. The GBV SWG developed an event calendar incuding the 
activities of more than 20 organizations in collaboration with the UN communications team. Protection actors organized a 

large number of community-based events including art exhibitions, focus group discussions, puppet shows and sports events.  

• On 10 December, IRC and UNFPA opened a 4th safe space in Zaatai where women, girls, boys and men can access comprehensive 
GBV and reproductive health services. . 
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The Inter-Agency Protection Strategy in Jordan is centred on (i) ensuring access to basic rights, including asylum 

and timely access to registration and documentation as a prerequisite for proper protection delivery; (ii) 

expanding community outreach and development of community-based protection mechanisms; (iii) mitigating 

and reducing the risks and consequences of SGBV; (iv) ensuring that emergency child protection interventions 

are strengthened and harmonized; (v) responding to the needs of Syrians and vulnerable host community 

populations through provision of social, psycho-social and economic support; and (vi) exploring third country 

resettlement options as a protection response to cases with special needs of vulnerabilities.  

128,693 children (73,616 girls and 55,189 boys) and 45,546 adults 
(34,494 women and 11,052 men) benefitted from psychosocial 
support 

86 child and youth friendly spaces and 24 women safe 
spaces operational 

9,429 Government officials, civil society and humanitarian 
workers (4,706 women and 4,723 men) trained on 
refugee protection, child protection and SGBV 

122,648 community members reached with awareness-
raising activities  

18,458 Syrian refugees registered in Dec 2013 (9,294 women  
and 9,164 men). 6,120 asylum-seeker certificate renewals in 
Dec 2013.  
 

*Please note that the numbers reported above represent 
cases that have accessed support services, and are not 
representative of the prevalence of protection issues.  

7,893 individuals with specific needs received special 
support (2,961 women, 1,076 girls, 2,333 men and 1,523 
boys) 

13,315 Syrian refugees received legal counselling and legal 
advice 

4,670 UAC/SC and children at risk received multi-sectoral 
services (2,438 girls and 2,232 boys)  

2,944 SGBV survivors referred to or supported with multi-
sectoral services (1,763 women, 804 girls, 180 men and 197 
boys)  
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* Increased registration capacity, including the establishment of new registration centres and biometrics. 

* Establishment of decentralized shelter facilities for SGBV survivors, children at risk or vulnerable Syrians in need 
of sheter for other protection reasons.  

* Increased  establishment of community centres/spaces benefitting host and refugee communities.  

* Increased information dissemination, awareness-raising & community outreach activities in urban areas & 
camps. 


