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Background

1.1. Introduction

Za’atari camp was opened on the 28th of July, 2012. The first, baseline Knowledge Attitudes and Practices (KAP)
assessment was conducted in November 2012, in collaboration between UNICEF, ACTED, Relief International, JEN
and Oxfam. At that time the camp was estimated to host approximately 22,000 Syrian refugees in five zones; 378
households out of approximately 4,400 were targeted for the 2012 KAP assessment.

A2013 KAP assessment was conducted with 978 households as a follow up to the baseline assessment conducted in
2012. Information from the 2013 KAP assessment serves as a basis for tracking progress on current programming
and for informing future programming. The assessment was a collaborative effort of the Hygiene Promotion and
AMEU teams of ACTED, Oxfam and JEN with guidance from UNICEF. Technical support was provided by REACH.! At
the time of the 2013 KAP the population residing in Za’Atari camp was estimated at 75,000 in 13,325 households.

1.2. Methods and Strategy

Survey development was done through intra-agency cooperation between ACTED, Oxfam and JEN with oversight of
UNICEF. Draft versions of the survey were piloted with Syrian hygiene promoters with experience living and working
in the communities within Za’atari camp at two points during development. This provided appropriate terminology
and phrasing to allow a natural delivery of questions using wording common to the populations being assessed,
thereby minimizing discomfort of the survey. The final survey included up to 70 questions many of which were
directly taken or modified from the 2012 assessment. Topics included in the survey questions focused on: access to
water, water in the household, hand washing, personal hygiene and items, solid waste collection, sanitation and
safety outside the house, food hygiene and perceptions of health. The survey was administered by 40 assessors
working in pairs (one female/one male when possible) from 10-20 November. Assessors were from ACTED Hygiene
Promotion (20) and Community Mobilization (five) teams. An additional 20 assessors were hired by Oxfam and JEN
on a cash-for-work basis. All assessors were Syrian refugees residing in Za’atari.

To prepare for the survey, one day of training for Team Leaders took place on 4 November by Oxfam Meal Assistant,
represented ACTED (three), Oxfam (two) and JEN (two). This was followed by a one day of training of the assessors
by the trained team leaders on 5 November. Training focused on the survey tool, terms and the purpose of the
questions. On 6 November assessors piloted the survey using the ODK app (version 1.4) on their personal cellphones.
Each assessor piloted the survey with two-three families in the camp to identify any problems with the survey or
application.

The pilot revealed that the survey took between 35 and 45 minutes to complete depending on how many follow-up
questions needed to be asked. A feedback session took place at the end of the piloting day. The following issues
were noted:

'REACH was formed in 2010 as a joint initiative of two organizations (ACTED and IMPACT Initiatives) and a UN program (UNOSAT). The purpose
of REACH is to promote and facilitate the development of information products that enhance the humanitarian community’s capacity to make
decisions and plan in emergency, rehabilitation and development contexts.
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e Some assessors where uncomfortable with asking questions about frequency of episodes of diarrhea and
asking to see where people bathe.
e No one reported a household that refused to respond to the survey.

To address these concerns NGO staff explained the importance of asking every question because they are intended
to capture different things and stressed that assessor’s should not answer the survey with their assumptions but
rather allow the participants to respond. The more experienced assessors shared tips for professionally dealing with
discomfort of asking questions that people may feel embarrassed about answering.

REACH provided maps with the appropriate number of randomized dots for each survey by district (See Figure 1).
When assessors reached the approximate area of the dot in the district a pen was tossed in the air to identify which
household the assessors would approach to complete the survey. Our large sample size allows us to be certain that
responses are reflective of the general population with a confidence level of 95% and a confidence interval of + or -
3.1

Number Number
L. . % of District % of Total
District ofHouseholds in | ofHouseholds surveyed respondents by
district Surveyed district
D1 1161 75 6.5% 8%
D2 1305 91 7.0% 9%
D3 1157 76 6.6% 8%
D4 981 72 7.3% 7%
D5 1101 101 9.2% 10%
D6 935 70 7.5% 7%
D7 1076 77 7.2% 8%
D8 368 25 6.8% 3%
D9 964 70 7.3% 7%
D10 1340 97 7.2% 10%
D11 1784 123 6.9% 13%
D12 1180 101 8.6% 10%
Total 13352 978

Figure 1 Respondents

Assessors worked in pairs (one male and one female) so that embarrassment about answering sensitive questions
could be mitigated. This also allowed one person to address the questions while the other acted as reporter feeding
the given answers to the ODK application on the smart phone. The pairs were arranged in to eight teams of four-six
people one of whom was a team lead. In addition to training the teams and providing daily guidance as to where
surveys would be conducted team leads also participated is conducting the assessment. Surveys were administered
Sunday—Thursday from 10-20 November 2013.
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Summary of Results

2.1. Characteristics of Respondents

Respondents to the survey were predominantly women (64%). Most respondents were between 26 and 45 years of
age (62%) with 17% being less than 25 years old and 21% older than 45 years The average reported household size
was seven. Only 30% of households were female headed (See chart ‘Gender of Respondents’).

B Female

H Male

Figure 2 Gender of Respondents

The majority of respondents (66%) had been living in the camp for 7-12 months with 21% having been in the camp
for more than one year. Most of the respondents who had lived inside the camp for more than one year resided in
Districts 1, 2, 3 and 4. (See Figure 3‘How long have you been living in the camp?’)

3-6months - 9%

1-2months . 3%

<1lmonth F 2%

Figure 3 How long have you been living in the camp?

By observation 75% of respondents were living in caravans 13% in tents and 12% in both.
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2.2. Access to Water

The majority of respondents indicated that they get their drinking water from tap stands while 22% buy bottled
water from the market, 20% collect drinking water from the WASH block, and 15% have water delivered from a
“private” water truck. (See chart ‘Where do you get your drinking water?’).

0%

M Tap stand

M Buy bottled
water market

m WASH block

M Private water
truck

H Other

m Refill at the
market

= Don’t know

Figure 4 Where do you get your drinking water?

Responsibility for fetching water lies predominantly with adults (74%) in the families and then with boys 11-18 years
old (11%)

45%

40%

35%

30%

25%

20%

15%

10%

5%
0%
Boy 5- Girl 5- Boy1ll- Girl11- Man Woman Other Don’t
10yrs 10yrs 18yr 18yr >18yrs  >18yrs know

Figure 5 Who collects water for your household?

Overall, 84% of respondents stated that they spent less than 15 minutes waiting to collect water with 57% of the
total respondents indicating they spent less than five minutes waiting to collect water daily. Half of respondents
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indicated they prefer to collect water in the morning and another 34% indicated that it didn’t matter when they
collected water.

Most respondents (approximately 80%) reported having sufficient water for each of their activities. This is an
improvement over the 2012 baseline survey where only 68%when indicated had enough water overall (see Figure
6'Do you have access to enough water?’). In the event that there is not enough water, over half (56%) of
respondents indicated that they would wait for the tanks to be refilled, while 25% indicated they would purchase
water in the market, get water from a neighbor (12%), or go to another district for water (7%).

100
90
80
70
60
50
40
30
20
10

0

2012 Overall 2013 Cooking 2013 Bathing 2013 Drinking 2013 Clothes
water washing/Cleaning

m Dont_know M No M Yes

Figure 6 Do you have access to enough water?

Fifty-three percent of respondents fetch water three or more times per day. When asked what time they prefer to
collect water half of respondents (50%) indicated they prefer to fetch water in the morning while 34% have no
preference as to when they fetch water. In the camp, water is collected using jerry cans (43%) and buckets (40%).
Storage of water is predominantly in the same types of vessels with 78% of respondents using jerry cans for storage
and 74% using buckets to store water.
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H Jerry Can

B Bucket

m Clay Jar

H Cooking pot

H Bottles

M Large Plastic Tanks

 other

m Didn't see anything

Figure 7 Water storage at camp level

It may be important to note that respondents who indicated that they store water in large (2m?) plastic tanks were
mainly in Districts 1 and 2. Water storage in large plastic tanks is also occurring in the other districts but to a lesser
extent.

Almost half (45%) of respondents feel that their container capacity is not sufficient to store enough water for the
day. When classified by the amount of water storage capacity observed by the assessors there is a negative
correlation between the amount of water storage the family has and the likelihood that they feel that the family has
a shortage of water storage capacity.

80.00%

70.00%

60.00%
50.00%
40.00% = No
30.00% = Yes
20.00%
10.00%

0.00%

<20 liters  20-39 liters 40-59 liters 60-79 liters > 80 liters

Figure 8 Does your family have a shortage of water storage items?

Respondents who indicated that they had a shortage of water storage capacity felt that the most useful type of
water storage container would be private tanks (51%) followed by jerry cans and buckets (24% each) (see Figure
9‘Which type of water storage would be most useful?’).
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1%

M Private Tank

M Bucket

Jerry Can

H Other

Figure 9 Which type of water storage would be most useful?

In general, the beneficiaries are able to keep the containers clean with only between 5 and 12% of containers being
observed as “somewhat dirty” or “very dirty” inside depending on the type of container. Assessors observed that
most of the time water storage containers were covered with a lid, the notable exception being buckets which were
reported to have lids only 68% of the time. Buckets initially were not supplied with lids so this is to be expected in
some cases, however buckets provided to new arrivals do come with a lid.

Generally respondents are satisfied with water with 76% indicating they feel the water quality is average, good or
very good. Of the 22% who reported that the water quality is bad or very bad most (83%) cited the water as having a
bad taste, smell or looking dirty as the reason. Only 59 of 215 people who were dissatisfied with water quality felt
that people got sick from drinking it, however 30 of these respondents indicated that they still drink the water. Of
those 30 respondents who do still drink the water, 13 (43%) treat the water to make it safe, 14(47%) do not. Those
who treat the water use various methods including: letting the dirt settle (46%, five people), boil (15%, two people),
use other methods (15%, two people), let the dirt settle and boil (8%, one person), use chlorine/iodine and use a
commercial filter (8%, one person) and use a commercial filter (8%, one person). Those who do treat the water
indicated that boiling(29%) and using a commercial filter(28%) were the ideal ways to treat the water, 23% did not
know an ideal way of treating the water) Of the 14 people who drink the water but do not treat the water seven
(50%) cited not having financial resources to treat the water as the reason, 29% (four people) cited they didn’t know
how to treat the water and 14% (two people) indicated there are no adequate materials in the camp to treat the
water.
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2.3. Hand Washing Behaviors

Handwashing five or more times /day is practiced by 80% of the surveyed population, 14% wash their hands three-
five times per day, only 6% wash their hands less than three times per day (see Figure 10 ‘How many times do you
wash your hands per day?’).

B More than five times/
day

M 3-5 times/ day

m 1- 2 times/ day

H Don't know

B None

Figure 10 How many times do you wash your hands per day?

When washing hands 98% use both soap and water while only 2% use only water (see Figure 11 ‘What do you use to
wash your hands?’)

0% 0%

B Water and soap

B Water only

= Don't know

H Other

Figure 11 What do you use to wash your hands?

This response is supported by assessor observation in which 95% of assessors reported seeing evidence of soap in
the house. Of the 22 respondents who don’t use soap 10 people indicated that soap was not available, eight said
not enough was distributed, three indicated the quality of the soap is bad and four said soap is too expensive
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2.4. Hand Washing Compared to Hygiene Promotion Messaging

Ninty-one percentof respondents reported washing their hands in their house versus 6% who wash in WASH facilities
and 3% who wash their hand at a tap stand. Generally, half to three quarters of respondents identified that they
wash their hands at times that align with the times noted in the key messages on hand washing (see Figure 12 ‘When
do you wash your hands?’). While the responses “after cleaning up the child” and “before breastfeeding” had the
lowest response rate the 2013 survey is limited in that it does not allow us to compare these responses only in the
households that have a young child in them. Therefore these responses may be lower than the rest simply because
the respondents did not have small children to care for.

. 90%
84% 83%
72% 69%
62%
54% 55% 54%
37% 9
] I | | I I
> ) R
F & @ & E @ ¢
‘é 0% Q’Q\ (éb A > 60\ @0‘ \\Q, <0 {\Q,Q' Q,Q} ‘C\Q’ (¢) \\’%
e 3 RS Qs}o‘ éo«\e \5& 6\{& O & 0"\0% &,bs 3 b @ Qoo
@ Q Q . & ) \O Q&
& ST M N S
& & S & DS & & &
Q o C L) ‘2\ Q/Q’
o) {\ @’b & & X
S & ® @
e \g\\ Q)é\

Figure 12 When do you wash your hands?

Overall, 84% of respondents say they get their soap from distributions and 53% indicated that they also purchase
soap. Of those who purchase soap 13% access soap only through purchase while 75% purchase soap in addition to
receiving soap through distribution. Ninety percent responded that they purchased soap because they did not
receive enough from distribution, 4% purchased soap because they don’t like the quality of the soap distributed and
5% indicated they did not receive soap through distribution. Eighty-eight percent of respondents who purchase soap
indicated that they bought three or more bars in the past 30 days (see Figure 13 ‘How many bars of soap did you
buy in the last 30 days?’).
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67%

21%
2% o% 5%
I I
One Two Three More than Don't Know

three time

Figure 13 How many bars of soap did you buy?

Respondents indicated that the consequences of people not washing their hands include diseases spreading/people
would get sick and that prayers would not be received (see Figure 14‘What would happen if everyone stopped
washing their hands?’).

88%
81%
55%
1% 0%
Diseases would Prople would prayers would Don’t Know Other
spread get sick not be received

Figure 14 What would happen if everyone stopped washing their hands?

2.5. Personal Hygiene and Items

Overall 64% of respondents indicated that they do have bathing facilities inside their living space. Assessors observed
private bathing facilities in 55% of surveys. Access to private bathing facilities is predominant in Districts 1, 2, 3, 4,
and 12 with other districts showing a closer balance of those who have access to private facilities versus those who
do not (see Figure 15 ‘Do you have a shower/bathing area inside your tent/ caravan?’)
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100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

ENo HEYes mDon'tknow

Figure 15 Do you have a shower/ bathing area inside your tent/ caravan?

Twenty-two percent of respondents are taking a shower every day, 37% shower three to four days a week, and 0-1%
shower less than once in seven days (see Figure 16'How many days a week are you able to shower?’)

0% 1% 0%

M Every day

m 1-2days/week

W 3-4days/week

m 5-6 days/week

m >= 7 days without
showering

m Don’t know

m Other

Figure 16 How many days a week are you able to shower?

Seventy-two percent of respondents reported being satisfied or very satisfied with their frequency of bathing. Levels
of dissatisfaction of bathing frequency do not fully overlap with lack of private facilities when considered at the
district level (see Figure 17 ‘Are you satisfied with the frequency of bathing?’)
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80%
70%
60%
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50%
| Satisfied
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Figure 17 Are you satisfied with the frequency of bathing?

Fifty-three percent of respondents indicated they would like to shower at least once a day. People who were
dissatisfied with bathing frequency cited many reasons including: water too cold (24%); too far to walk and not
enough water (14% each); lack of privacy (13%); showers are broken (11%); showers are not safe (10%); water
quality is not good (8%); and long queues (6%) (see Figure 18 ‘Why are you dissatisfied (with bathing frequency?)’

0%

B Water too cold

H Too far to walk

® Not enough water

B Showers are not private
B Showers are broken

H Showers are not safe

= Water quality not good
M Queues too long

Don’t know

Figure 18 Why are you dissatisfied (with bathing frequency)?

When asked if they brush their teeth daily 50% of respondents reported that they brushed their teeth once a day,
and 36% reported brushing twice or more times a day while 9% reported that they did not brush daily.

Survey participants reported being short on a variety of personal hygiene items. The items respondents are most
frequently lacking include: washing powder for clothing and shampoo (12% each), cloths for washing (11%) and soap
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(9%) (see Figure 19 ‘Shortage of personal hygiene items’). These items correspond directly with the percentage of
g g p Y8 p y p g

respondents who claimed they had purchased an item during the week washing powder for clothing (88%), shampoo

(87%) and washing cloths (84%) and soap (65%).

B Washing powder
B Shampoo
M Washing cloths
W Soap
M Sanitary napkins towels
H Sponge
M Diapers for children
B Toothpaste
m Towels
M Ear swabs
M Brush
1 Toothbrush
Wet wipes
Nail Clippers
Comb

Figure 19 Shortage of personal hygiene items

2.6. Solid Waste and General Cleanliness Inside the Household

To collect solid waste inside the tent/caravan 73% of respondents use bags while 22% use bins; only 38% feel that

this is sufficient while 57% indicate that the bins/bags are too small to manage household solid waste.

Sixty-one percent reported that there is frequently littering in their area. Respondents from District 4 reported the

most litter in their area while Districts 6 and 9 reported the least.

Almost half of respondents (45%) indicated they feel bad about the litter but feel there isn’t anything they can do

about it, while 32% indicated that they would be willing to clean up their area if they had the materials to do so.

13% didn’t mind the littering(see Figure 20‘How do you feel about littering around your area?’)
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3%

Bad,!'d like to clean  Bad, but there | do not mind Don’t know Other
if given materials  nothing | can do

Figure 20 How do you feel about littering around your area?

Almost half of respondents (49%) reported that they clear around their accommodations daily, 15% reported that
they clean at least twice each week and another 29% more reported cleaning around their accommodations at least
once per week.

When cleaning inside their accommodations most people (83%) indicated that they use a brush or broom, 65% use
soap, 38% use just water and 35% report using old clothes for cleaning purposes. Of those who responded that they
use water for cleaning around the household 64% report that the bucket of washing water is disposed of outside the
tent/caravan, 20% reported disposing of the washing water in a drainage system that feed to a pit outside the home,
9% reported disposing of the water in a WASH facility.

For people who dispose of waste water in external pits reported that the pit was emptied to a larger pit (38%),
emptied away from their living space but near another persons living space (37%) and 12% reported emptying the
pit in an unpopulated part of the camp. 17% indicated that their pits were never emptied while 37% said their pits
were emptied more than twice or more per week. Twelve percent indicated the pit was emptied whenever the
desludging truck is available.

2.7. Cleaning of WASH facilities

50% of respondents replied that communal WASH facilities should be cleaned by paid cleaners, 19% felt that WASH
committees should be responsible for cleaning the WASH facilities and 18% felt that unpaid community members
should clean the wash facilities. When asked about safety in the WASH facilities, 33% of respondents indicated they
had safety concerns about using WASH blocks during the day, this increased to 48% when asked about how safe they
felt using WASH Blocks at night. The biggest concerns for WASH facility safety is for children ages 2-10 (64% day,
72% night) and girls ages 11-18(26% day, 15% night). During the day the primary reasons people are fearful of using
the facilities are (lack of privacy (36%) and the dirtiness/smell (25%), at night the primary reasons people are
unwilling to use WASH facilities include the distance they have to travel to the facility and the lack of privacy.
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Only 7% of respondents indicated that there are problems with access to toilets and showers for those with reduced
motility. The main problems include a lack of toilet seat or adapted toilet (36%) and the distance to the facility (30%)
as well as a lack of “grab bars” for people to support themselves on (20%).

2.8. Food Hygiene
Only 32% of respondents indicated they store cooked food in the home. Of those who store food 76% store it in a

covered pot and 22% in a refrigerator. Assessors observed that the food storage place was clean or very clean in
100%.

Most (66%) of respondents indicated that they generally keep cooked food more than three hours but less than one
full day. Keeping cooked food for more than one day is practiced by 9% of respondents(see Figure 21‘What is
longest time you would keep cooked food before eating?’)

W Around 3 hrs
W Around 1-2 hrs
3% !
0% @ Around 1 day
W Don’t know
B<1lhr
m>1day

m>3hrs<1day

Figure 21 What is the longest time you would keep cooked food before eating?

2.9. Perceptions of Health

The population describes the health of their families as good or excellent in 58% of the responses. An additional 36%
of respondents said the health of their families was average (see Figure 22 ‘How would you describe the health of
your family?’)
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Figure 22 How would you describe the health of your family?

Health issues were largely the same for adults and children in the 15 days prior to the survey were most notably
respiratory problems (adults 29%, children 21%) and diarrhea (adults 19%, children 17%). Respiratory illnesses may
be triggered by dusty conditions during the hot dry season in which the assessment was conducted.

Watery diarrhea was experienced by someone in the household in 24% of responses in the 15 days prior to the
survey. In 47% of cases the diarrhea occurred three or more times per day Respondents indicated that they know
multiple things to do when a family member has diarrhea. They responded that they would go to the clinic (53%),
Drink more fluids (17%) and use oral rehydration therapy which they would get from the hospital (see Figure 23 ‘If
somebody in your family has watery diarrhea, what do you do?)

M Go to clinic

B Drink more fluids

m Oral rehydration from
hospital pharmacy

M Make sugar/ salt at home

B Stop eating

m Don’t know

= Other

Figure 23 If somebody in your family has watery diarrhea, what do you do?
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Respondents were able to name several methods of preventing diarrhea in children. (See graphic ‘How can people
prevent their children from getting diarrhea?’)

0%
0%

B Wash hands before eating
B Wash food before cooking
H Eat good food
B Wash hands after using the
latrine
B Wash hands at other times
m Cover food to prevent flies
™ Drink safe water
1 Cook food properly
Wash hands before
breastfeeding

m Don’t know

= Other

Figure 24 How can people prevent their children from getting diarrhea?

On the question "What do you think are the causes of illness in the camp?’, respondents were able to name several
causes from a list. Poor hygiene, dust, cold weather, water quality, too many people and dirt/mud were most
commonly identifies as causes of illnesses. (See graphic “What do you think are the causes of illness in the camp?’).
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M Poor Hygiene

W Dust

M Cold weather

B Quality of water

B Too many people

H Dirt or Mud

B Rodents

M Insects

= Wind

B Poor food conservation

H Cold Water

= Quality of food
Other

Don’t know

Figure 25 What do you think are the causes of illnesses in the camp?

2.10. Closing Questions
When asked where they would chose to live at the current time 30% responded that they preferred to live outside
the camp while 67% preferred to live inside the camp.

M Inside the camp
B Outside camp

™ Not sure/don’t know

Figure 26 If you had a choice to live inside the camp or outside in the host community at this
time, what would you choose?

The reason for that is that family lives there (see Figure 27 ‘What are the other reasons you would choose to live in
the camp?’)
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B Family is there

M Better service

m Other

B Don’t know

M Access to water is better

m Cleaner

Figure 27 What are the other reasons you would choose to live in the camp?
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Discussion

Approximately 7% of the households in each district were sampled for the 2013 KAP survey. In total 978 households
were included in the data analyzed for this report with the highest number of surveys (123) occurring in District 11
and the fewest (25) in District 8. Most of the respondents were women probably because they are more likely than
the men to be in the house during the day though 30% did indicate that the household is headed by a woman.
Aligning with statistics from UNHCR the majority of respondents were between age 26 and 45 years of age. Most
respondents (66%) had been living in the camp for at least seven months indicating their responses are based on a
significant length of experience in the camp, compared to the 2012 survey when only 31% had been in the camp for
more than two months.

3.1. Water Needs and Satisfaction

Adults and older children (>11 years of age) seem to be responsible for meeting the needs of the household in terms
of collecting water. It may be worth while trying to further support adults in this activity by prioritizing items like rain
boots for adults rather than children.

The vast majority of respondents (84%) indicate they wait less than 15 minutes daily to collect water. This is an
improvement over the 2012 results when only 64% of respondents reported waiting less than 15 minutes.

Most respondents (approximately 80%) reported having sufficient water for each of their daily activities requiring
water. This is an improvement over 2012 when only 68% indicated they had enough water overall. Though it should
be noted that 22% of respondents did report buying their drinking water in bottles from the market rather than
collecting it from a common facility such as a water tap or WASH block.

While 40% of respondents have a water storage capacity of greater than 80 liters, almost half of all respondents feel
that they do not have a large enough water storage capacity in their household. Water storage is generally in jerry
cans and buckets but half of the respondents indicated they would prefer to have a large water tank as their storage
facility for water. Provision of such tanks will likely increase the demand for private water trucks to fill water tanks in
the camp. However, continuing to include jerry cans and buckets in future WASH kits will not only ensure that useful
items that may be wearing out are replaced, it also allows the households to expand their water storage capacity
while still using communal water sources.

All water provided by ACTED to communal water points is treated with chlorine when the trucks are filled. The
chlorine levels are tested to ensure that there is enough to kill harmful bacteria. In general, respondents indicate
that water is acceptable for drinking. However, when people are unsatisfied it is generally about the taste of the
water. Only a very small percentage of respondents (6%) indicate that they feel that people can get sick from
drinking the water. While this is greatly reduced from the 2012 survey when 43% of people felt ‘bad” water was c
cause of illness in the camp. It may still be worth making information available on methods of making water safe for
drinking such as chlorination, boiling and filtering to empower those who are worried about the water with a way to
improve their personal water quality.

3.2. Hand Washing and Personal Hygiene
Almost everyone (98%) in the camp claims to be washing their hands with soap and water. This is an improvement
from 2012 when only 68% reported using soap. While 84% receive soap from soap distributions about half of
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respondents indicated that they also buy soap from the market. In such cases most respondents indicated that they
were purchasing the soap primarily because they did not receive enough soap through the soap distributions and
that they had purchased at least three bars of soap in the last 30 days. Because washing is highly important from a
cultural aspect and also because most respondents indicated they are washing their hands at least five times a day
and that they are aware that a major consequence of not washing is an increase of illness the quantity of soap
distributed should be increased.

There are two important times when it appears that hand-washing behaviors are reported as being lower than
desired: after changing children’s diapers and before breastfeeding. This indicates that mothers of small children
may be a group to receive focused messaging regarding hand washing. However due to limitations of thesurvey we
are not able to link those indicating that they do not wash their hands in correlation to child care with those
respondents actually being responsible for breast feeding or diaper changing.

An increase of privatization of bathing facilities since 2012 has probably contributed to an increased satisfaction with
the frequency of bathing. The main reason for feeling discontented with bathing frequency is that the water is too
cold. As this survey was conducted in November it is likely that this is the case due to cooling of the daily air
temperature.

Greatest needs for personal hygiene items include washing powder for cleaning clothing, shampoo, cleaning cloths,
soap and sanitary pads and diapers. Providing increased access to these items through hygiene distribution would
alleviate the financial burden of purchasing these items in the market and reduce the likelihood that people will not
be able to maintain satisfactory personal hygiene conditions.

3.3. Security at WASH Facilities

Safety in using the WASH facilities is not a large concern during the day, at night about half of respondents indicate
that they are afraid to use the WASH facilities. The biggest concerns for WASH facility safety is for children ages 2-10
(64% day, 72% night) and girls ages 11-18(26% day, 15% night. During the day the primary reasons people are
fearful of using the facilities are (lack of privacy (36%) and the dirtiness/smell (25%), at night the primary reasons
people are unwilling to use WASH facilities include the distance they have to travel to the facility and the lack of
privacy. These concerns are likely contributing to the preference to privatize bathing and toilet facilities.
Privatization of facilities is most highly reported in the districts of the old camp (Districts 1, 2, 3, 4, 12, 11 and 10)
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Figure 28 Do you have a shower/bathing area inside your tent/caravan?

3.4. Environmental Hygiene
Respondents generally feel that the receptacles for solid waste being used in the household are too small. This
should be somewhat alleviated as additional bins are anticipated to be distributed in the next WASH kit distribution.

Littering was identified as a problem for less than 10% of respondents. Of those for whom it is a problem less than
20% felt it there was a lot of littering. Of those who identified littering as a problem almost one-third felt that they
would like to clean up the litter around their household if they had the materials to do so while around 40% feel
there is nothing that can be done. This may present an opportunity to do some outreach days and have community
clean-up events where hygiene promoters and community mobilizers work in the districts to lead clean-up efforts
and discuss why it is important to keep the environment clean.

Half of respondents felt that communal WASH facilities should be cared for by cash-for-workers while only 17%
reported that the WASH facilities should be maintained by WASH committees. This could be because WASH
committees are not yet officially functioning in all districts or because WASH committees represent fewer
opportunities to access cash for the general population.

There is concern by a small percentage of the respondents that disabled persons are not able to easily access the
communal facilities. Lack of seated toilets and grab-bars to aid in stability as well as the distance to the facilities are
the main concerns. Adding grab bars and seated toilets may be a feasible upgrade to the communal facilities though
this option needs to be weighed against the likely hood that those households with elderly and disabled members
may simply install private facilities.

3.5. Food Safety

Over half of respondents indicate that they maintain cooked food for more than three hours but less than one full
day. Less than 10%of respondents are saving cooked food for more than one day. An appropriate follow up
question for the 2014 KAP would be to link this information to whether or not these households are utilizing
refrigeration. Food security and food hygiene sessions could also be increased as prepared food stored at room
temperature is a likely source of food borne illnesses such as vomiting and diarrhea.
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3.6. Overall Health
94% of all respondents indicate that they consider their family’s health as being average, good or excellent. This is
an improvement over the 2012 data when approximately 23% rated their family’s health in the same categories.

Respiratory problems and diarrhea were listed as the most frequent illnesses experienced by the refugees.
Respondents seemed well aware of how to handle diarrhea and able to list multiple ways to prevent children from
developing diarrhea indicating that messaging efforts on this topic are being received and understood in the
community. It may be wise to include messaging in 2014 about respiratory illnesses and suggest methods of
preventing/caring for respiratory problems. We would need to work with the health unit to identify causes of the
respiratory illnesses as they may be a result of smoking, second-hand smoke inhalation, and asthma/allergies or they
may be caused by respiratory infections. Depending on the causes messages would be tailored accordingly.

On average three people out of seven in a household were reported to have hepatitis. This is more than any other
ailment. As hepatitis is in many cases transmittable through unsanitary conditions it would be wise to increase
messaging about Hepatitis in 2014.

While significant progress has been made in increasing positive hygiene behaviors, such as washing hands with soap,
there are still topics that the camp population can benefit from if messaging were increased. As such, suggested
topics for 2014 include respiratory illnesses, hand washing awareness (especially around diaper changing,
breastfeeding), food hygiene as it relates to diarrhea and Hepatitis, the contamination chain related to what people
can do with their environment. A more creative approach in delivering key hygiene messages may be needed
maintain engagement of the population over messages that have been delivered intensively thus far. Hygiene
promotion actors may consider expanding their activities to include hygiene promotion through WASH committees,
increasing the range of knowledge and enthusiasm of the hygiene promoters, campaign days for environmental
awareness, activity days/ months to raise awareness of other health issues, addressing specific target groups such as
women'’s hygiene and health.

3.7. Lessons Learned
* Have a reliable power source for charging phones: phone charging usually happens at night, sometimes the
power is cut at night

* Access to agood wifi connection is important: need to upload data at the end of the day
* Plan extra days for assessment — security incidents cause delays: caravan distribution, tension between groups

* A morning briefing with team leaders is important: extra feedback from the past day comes up and it gets
everyone prepared for the current day

* Add question to the survey to capture refusals: rather than relying on assessor memory

Fewer questions: the intention was to get information for multiple reasons/teams - but too many questions made
survey bulky to collect and cumbersome to analyze/report.

3.8. Other Considerations

While it is useful to have comparable datasets there is a chance some responses may be influenced by the season. It
may be worth to having another KAP survey in 6 months to start to develop an understanding of summer and winter
conditions.

26 | KAP Survey in Za’atari Refugee Camp — January 2014



27 | KAP Survey in Za’atari Refugee Camp - January 2014



Appendix - Survey Questions

Zaatari KAP — October 2013

General

1. Date of Survey
2. Start Time

3. District

4. Block / street

5. Sex of interviewer 1. Male 2.female

Introductions

6. Sex of Respondentl. Male 2. Female

7. Family size.

8. Age of Respondent a. 18-25, b. 26-35, c. 36-45, d.46-65,

9. Isit afemale-headed family? 1. Yes, 2.No

10. For how long have you been here? 1. Less than 1 month, 2. 1-2 months 3. 3-6 months, 4. 7 months — 1 year 5.
More than 1 year

Access to Water

11. Are the tanks of your WASH facilities where you collect your water closed by a lid? 1. Yes, all are closed 2.
Some are closed 3. None 4. There is a lid but it doesn’t close the tank 5.0ther (please explain) 6. Don’t know

12. Where does your household get most of its drinking water?1. WASH Block 2. Tap stand 3. Buy bottled water at
the market 4. Private water truck 5. Refill at the market 6. Other (please explain) 7. Don’t know

13. Who usually fetches the water? 1. Man (above 18) 2 Woman (above 18) 3. Boy (11- 18) 4. Girls (11- 18) 5. Male
child (5-10) 6. Female child (5-10) 7. Other (please explain) 8. Don’t know

14. At what time do you prefer to collect water? 1. Morning 2. Afternoon 3. Evening 4. Doesn’t matter/No
preference 5. Don't know How long do you usually spend waiting in the queue to collect water? 1. Less than 5
minutes 2. 5 -15 minutes 3. About 30 minutes 4. About 45minutes, 5. About 60 minutes 6. More than 60 7.
Don’t know

15. How many times every day do you fetch water? 1. One time 2. Two times 3. Three times 4. More than 3 times
5. Don’t know 6. | do not fetch water daily
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16.

17.

18.

19.

20.

21.

22.

What do you mainly use to collect drinking water for thehome? (select all that apply and write how many)1.
Bucket (how many?) 2. Jerry Can (how many?) 3. Clay jar (how many?) 4. Bottle (how many?) 5. Cooking pot
(how many?) 6. Brics(how many?) 7. Other (please explain) 8. Don’t know

Are the containers you use to collect water enough to guarantee your family a sufficient amount of water
every day? 1.Yes 2. No 3. Don’t know

Generally, do you have enough water for your family to drink? 1. Yes (go to question 19) 2. No(go to question
a) 3. 1 Don’t Know (go to question 19)

a. ONLY ask if previous response was NO: If your family does not have enough water for drinking,
what do you do?1. Wait for more water to be delivered2. Get water from a neighbor/friend3. Buy
water from the market (answer part b) 4. Buy water from the truck 5. Get water from another
District6. Other (please explain) 7. Don’t know

b. ONLY ask if previous response was “3.Buy water from the market”: If you buy it, how often do you
do it? 1. At least twice per week 2. Once per week 3. Once every 2 weeks 4. Once per month 5.
Other (please explain) 6.1 don't know

Generally, do you have enough water for you to cook? 1. Yes (go to question 20) 2. No(answer part a) 3. | Don't
Know (go to question20)
a. ONLY ask if previous response was NO: If you do not have enough water for cooking, what do you
do?1. Wait for more water to be delivered2. Get water from a neighbor/friend3. Buy water from the
market 4. Buy water from the truck 5. Get water from another District6. Other (please explain) 7.
Don’t know
Generally, do you have enough water for you to wash yourself? 1. Yes (go to question 21) 2. No(answer part a)
3.1 Don't Know (go to question 21)
a. ONLY ask if previous response was NO: If you do not have enough water for bathing, what do you
do?1. Wait for more water to be delivered2. Get water from a neighbor/friend3. Buy water from the
market 4. Buy water from the truck 5. Get water from another District6.Use another WASH block 7.
| do not wash 8. Other (please explain) 9. Don’t know
Generally, do you have enough water to keep your environment and clothes clean? 1. Yes (go to question 22)
2. No (answer part a) 3. |1 Don't Know (go to question 22)
a. ONLY ask if previous response was NO: If you do not have enough water to keep your home or
clothes clean, what do you do?1. Wait for more water to be delivered2. Get water from a
neighbor/friend3. Buy water from the market 4. Buy water from the truck 5. Get water from
another District6. | do not wash my home and clothes 7.0ther (please explain) 8. Don’t know

What do you think of the quality of the water provided in the WASH Facilities in thecamp?1. Very Bad (answer
part a) 2. Bad (answer part a) 3. Average4. Good 5. Very Good 6. 6. Other (please explain) 7. Don’t know

a. ONLY ask if previous response was “bad” or “very bad”: What is the reason?(choose all that
apply)1. Taste is bad (go to question 23) 2. The water looks dirty (go to question 23) 3. People get
sick after drinking it (answer part b) 4. The water is hot (go to question 23) 5. The water smells bad
(go to question 30) 6. Other (please explain) (go to question 23) 7. Don’t know (go to question 23)

b. ONLY ask if previous response was “People get sick after drinking it”: Do you still drink the water?
1. Yes (go to question 22c.) 2. No (Go to question 22d) 3. Don’t know  (go to question 23)

c. ONLY ask if response to 22b was YES: Do you do anything to make itsafe?1. Yes(answer parts e and
f) 2. No(answer part d) 3. Don’t know (go to question23)

d. ONLY ask if the response to 22c was NO: What are the reasons that prevent you from treating the
water to make it safe? 1. | do not know how to treat water 2. | do not have the financial resources
to treat the water 3. In the camp there are no adequate treating materials 4.0ther (Please explain)
5. Don’t know (go to question 23)

e. Ideally, how would you treat the water? 1. Buy a commercial filter 2. Make a homemade filter 3.
Boil the water 4. Use chlorine or iodine 5. Other (please explain) 5. Don’t know

f.  ONLY ask if the response to 22c was YES: What do you do to make water safe to drink? (Select all
that apply) 1. Boil the water2. Use chlorine or iodine in the water 3. Let the dirt settle 4. Use a
commercial filter 5. Use a homemade filter (explain) 6. Other (please explain) 7. Don’t know
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Water in the Household

23. [Observation] Can you show me how you store water in your home? (multiple choice, table below)

[Observation]
Can you show

Check all
containers

[Observation]
How clean do the

[Observation] Do
the storage

[Observation] If
the storage

[Ask respondent
for all containers

me how you observed. If no containers look? | containers have | container has a observed]

store water in containers, skip (choose one alid? lid, is the lid

your home? to next answer for all clean? How do you use
containers the container?
selected)
1=Generally very 1=Collect water
dirty inside 2=Store water

3=Both (collect
and store water)

2=Somewhat 4=None of above
dirty inside 5=Don’t know
3=Generally
average
4=Somewhat
clean inside
5=Generally very
clean inside

a. Jerry can O | | O yes 0 no O yes 0 no | |

b. Bucket m | | O yes O ho O yes O no | |

c. Clay jar O | | O yes 0 no O yes 0 no | |

d. Cooking pot O | | O yes 0 no O yes 0 no | |

e. Bottle m | | O yes O ho 0 yes O no | |

f.Large plastic o O yes 0 no O yes O no | |

tank | |

g. Other O | | O yes 0O no O yes 0 no | |

h.Don’t see O O yes 0O no O yes 0 no | |

anything l—|

24. What is the total capacity of water storage in the household? (liters)1. Less than 20 liters, 2. 20-39 liters, 3. 40-
59 liters4. 60-79 liters 5. 80+liters 6. Don’t know
25. Does your family have a shortage of any water storage items?1. Yes (answer part a) 2. No 3. Don’t know

Handwashing

a.ONLY ask if previous response was YES: Which type of water storage would be most useful?

(Select all that apply) 1. Buckets2. Jerry cans3. Private tank4. Other (please specify) 5. Don’t

know

26. How many times do you wash your hands during the day, on most days? 1. None 2. 1-2 times/day 3. 3-5
times/day 4. More than five times/day5. Don't know
27. If you wash your hands, when do you wash them? (Select all that apply)1. Before prayers2. Before eating3.
Before preparing food 4. Before breastfeeding/feeding child5. After work6. After using toilet7. When you wake
in the morning8. Before sleeping in the evening9. After cleaning a child/disposing of child’s feces10. After eating
11. After touching dirty objects and dust12. When hands look/feel dirty13. Other(please explain) 14. Don’t

know

28. What do you use most often to wash your hands?1. Water and soap (answer part a) 2. Water only (answer
part d) 3. Other (please explain) (answer part d) 5. Don’t know (answer part d)
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29.

30.

31.

32.

a. ONLY answer if the response to previous question 28 was “water and soap”: If you use soap, where do
you get it? (Select all that apply) 1. Distribution 2. | buy it (answer part b and c) 3. Receive it from
friends/neighbors 4. Other (please specify) 4. Don’t know

b. ONLY answer if previous response was “I buy it”: If you bought soap, how many bars (125 gr) in the
past 30 days did you buy? 1. One 2. Two 3. Three 4. More than three 5. Don’t know (all respondents
answer 29c)

c. ONLY answer if response to 28 was “I buy it”: Why do you buy soap? 1. | do not receive soap in the
distribution, 2. | do not get enough soap in the distribution, 3. | do not like the quality of the soap |
receive in the distribution. 4. Other (please explain) 5. Don’t know

d. ONLY answer if the response to question 28 was “Water only, Other or Don’t know”: If you don’t
often use soap to wash your hands, why not? (select all that apply )1. Soap is not available 2. Not
enough soap is distributed 3. Soap is too expensive 4. The quality of soap is bad 5. Other 6. Don't know

Where do you mainly wash your hands? 1. In the house 2. At the WASH block 3. At the water tap 4. Other
(please specify) 5 Don’t know

Is there any time of the day where WASH blocks are too crowded?( select all that apply) 1. Morning 2. Lunch
time 3. Afternoon 4. Dinner time 5. Evening6. Before prayers 7. Other 8. Don’t know

[Observation] Can | see where you wash your hands? Is there any soap or evidence of soap use? 1. Yes 2. No (
only if the answer for 30 was 1. (in the house))

What do you think would happen if everyone stopped washing their hands? (Select all that apply)1. People
would get sick2. Our prayers would not be received3. Diseases would spread 4. Other (please specify) 5. Don’t
know

Personal Hygiene and Items

33.
34.

35.

36.

37.

38.

39.

Do you have a shower or bathingarea at your house? 1. Yes 2. No 3. Don’t know

How many days during a week are you able to shower or clean yourself? 1. Every day 2. 5-6 days/ week 3. 3-4

days a week 4. 1-2 days a week 6. Skip a week or more without showering 7. Other (please explain) 8. Don’t

know

What time of day do you usually take a shower or clean yourself? 1. Morning 2. After noon 3. Evening 4.

Different times depending on the day 5. Other (please explain) 6. Don’t know

How satisfied are you with the frequency in which you are typically able to take a shower or clean yourself? 1.

Very satisfied (go to question 37)2. Satisfied (go to question 37)3. Dissatisfied (answer parta, b and c) 4. Very

dissatisfied (answer part a,b and c)

Do you brush your teeth daily, either with sewak or tooth brush? 1. Yes - 2 or more times per day 2. Yes-1

time per day 3. No 4 (answer part a)Don’t know/ refuse to answer

a. ONLY answer if response to question 37 was NO: How often do you brush your teeth, either with

sewak or tooth brush?1. Usually every 2-3 days, 2. Usually every 4-5 days 3. Usually once a week (about
every 6-7 days) 4. Less than once a week 5. Don't know

Do you or your family have a shortage of any of the following personal hygiene items? (Select all that apply) 1.

Soap2. Washing powder3. Shampoo4. Comb5. Nail Clippers6. Toothpaste7. Toothbrush8. Sanitary pads/towels9.

Ear swabs10. Diapers for children11. Towels12. Washing cloths13. Brush14. Sponge15. Wet wipes16. Other

(specify)

Which items have you bought in the last 30 days? (select all that apply) 1. Soap2. Washing powder3.

Shampoo4. Comb5. Nail Clippers6. Toothpaste7. Toothbrush8.women Sanitary pads napkins/towels9. Ear

swabs10. Diapers for children11. Towels12. Washing cloths13. Brush14. Spongel5. Wet wipes16. Other (specify)

Solid Waste and General Cleanliness inside the household

40.

41.

Do you have a bin or bags for garbage in your household? (Select all that apply)1. Bins 2. Bags 3. None 4. Other
(please explain) 5. Don’t know
If you have bins, bags or both, is it sufficient?1. Yes 2. No, too small 3. Don’t know

Sanitation and Safety outside the household

42,

Inyour area, who collects the garbage and disposes it? 1. ACTED Cash for Work 2. Community itself 3. Nobody 4.
Other (please explain) 5. Don’t know
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43. Generally, is there littering around your home?1. Yes (answer parts a,b and c) 2. No (go to question 44) 3. Don’t

know
a.

ONLY answer if response to question 43 was YES: Generally, how much litter is around your home? 1.
Lots 2. Some 3. Not much / just a little 4. Other (please explain) 5. Don’t know

ONLY answer if response to question 43 was YES, How often has there been litter around your area in
the past 30 days? 1. Always 2. Frequently 3. Sometimes 4. Rarely 5. Never 6. Other (please explain) 7.
Don’t know

ONLY answer if response to question 43 was YES: How do you feel about it? 1. Bad but there is nothing
| can do. 2. Bad and | would like to clean it up if | was given the materials 3. | do not mind 4. Other
(please explain) 5. Don’t know.

44. How often do you clean your accommodation? 1. Once per day 2. Twice a week 3. Once per week 4.Twice per
month 5. Once per month 6. Less than once per month 7.0ther (please explain) 8. Don’t know

45. What do you use generally to clean your accommodation?(select all that apply)1. Brush/ broom2. Water
(answer part a) 3. Soap/detergent4. Old cloths/old clothes5. Other (please, explain) 6.Don’t know

a.

ONLY answer if response to question 46 included “water”: When you use water to clean your house,
where do you dispose of your water? 1. Bucket disposed outside my house 2. Bucket disposed in WASH
facility 3. Direct drainage from your house to the external pit (answer parts b, ¢, d) 4. Other (please
explain) 5. Don’t know

ONLY answer if response to question 46a included "external pit":If you use an external pit for water,
who empties it? 1. Me 2. My spouse [indicate the sex ] 3. My children 4. Another member of the family
[indicate the gender] 5. Other (please explain) 6. Don’t know

ONLY answer if response to question 46a included "external pit":Where is the water from the pit
disposed to? 1. Far away from my tent but still close to other tents/caravans 2. In a bigger pit 3. In an
unpopulated part of the camp 4. Other (please explain) 5. Don’t know

ONLY answer if response to question 46a included "external pit":How often is your pit generally
emptied? 1. More than twice/week 2. Twice per week 3. Once per week 4. Once every two weeks 5.
Fewer than once every two weeks 6. Depends on when sludge truck is available 7. Never 8. Other (please
explain) 9. Don’t know

46. Who should be the primary responsible to clean the communal toilets/showers?1. WASH Committees 2.
Normal residents (not WASH Committees members) 2. Paid cleaners 3. NGO / UN 4. National / local government
authorities 5. Other (please specify) 6. Don’t know

47. Does anyone in your family feel unsafe using the toilets and showers during the DAY? 1. Yes (answer parts a
and b) 2. No (go to question 48) 3. Don’t know

a.

ONLY answer if response to question 47 was YES: Who in your family feels unsafe using the showers
during the DAY? (select all that apply)1. Children (2-10) 2. Boys (11-18) 3. Girls (11-18) 4. Men (19-60) 5.
Women (19 -60) 6.0lder people (over 60) 7. Don’t know

ONLY answer if response to question 47was YES: What are their fears? (Select all that apply) 1.
Distance to facility2. Darkness 3. Being harassed 4. No locks in the doors 5. Crime 6. Insects/Rodents 7.
Dirtiness/smell 8. Lack of privacy 9.0ther (please, explain) 10. Don’t know

48. Does anyone in your family feel unsafe using the toilets and showers during the NIGHT? 1. Yes (answer parts a
and b) 2. No (go to question 49)3. Don’t know

a.

ONLY answer if response to question 48 was YES: Who in your family feels unsafe using the showers

during the NIGHT? (select all that apply)1. Children (2-10) 2. Boys (11-18) 3. Girls (11-18) 4. Men (19-60)
5. Women (19-60) 6.0lder people (over 60) 7. Don’t know
ONLY answer if response to question 48 was YES: What are their fears? (Select all that apply) 1.

Distance to facility2. Darkness 3. Being harassed 4. No locks in the doors 5. Crime 6. Insects/Rodents 7.
Dirtiness/smell 8. Lack of privacy and doors 9.0ther (please, explain) 10. Don’t know

49. Are there any problems with access to toilets and showers for people with reduced mobility (including
elderly)? 1. Yes (answer part a) 2. No there is no one with reduced mobility living in the house 3. No, access to
toilets and showers is not a problem for people with reduced mobility. 4. Don’t know

a.ONLY answer if response to question 49 was YES: What are the most common
problems? (select all that apply) 1. Lack of special adaptation in the toilet seat or no
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toilet seat 2. Floors are too slippery 3. No bars/rails for people to hold on 4. Distance to
the toilet or shower 5. Other (please, explain) 6.Don’t know

Food Hygiene

50.

Do you store cooked food in the home? (If no go to next section “Perception of Health” — question)1. Yes
(answer parts a, b and c) 2. No (go to question 51) 3. Don’t know

a. ONLY answer if response to question 50 was YES: How do you mainly store food in the
home?(select all that apply)1. Covered container or pot2. Cardboard box3. Bag4. Uncovered
container or pot5. Loose, on ground6. Loose, off ground?. Fridge8. Other(please specify) 9. Don't
know

b. ONLY answer if response to question 50 was YES: Can | see where you store your food?
[Observation] What is the cleanliness of storage place? 1. Very clean 2. Somewhat clean 3. A little
dirty 4. Very dirty

c. ONLY answer if response to question 50 was YES: What is the longest time you would normally
keep cooked food before eating? (hours)1. Less than 1 hour 2. Around 1-2 hours 3. About3 hours 3.
More than 3 hours but less than 1 day 4. Around 1 day 5. More than 1 day 6. Other (please explain)
7.Don’t know

Perceptions of Health

51.

52.

53.

54.

55.

56.

Generally, how would describe the health of your family? 1. Very bad 2. Poor 3. Average 4. Good 5. Excellent 6.
Other (please explain) 7. Don’t know

a. Has any adult in your family suffered from any of these illnesses in the past 15 days? (Select all that
apply and list# of people that have the illness)1. Fever 2. Respiratory3. Diarrhea 4. Vomiting 5. Stomach
pain 6. Skin disease7. Eye Infection 8. Lice 9. Hepatitis 10 Mumps 11. Other (please, explain) 12. Don’t
know

How long did they have these symptoms? 1. One day, 2. Two days 3. Three days 4. Between 4-7 days 5. 7 days
to 2 weeks 6. 2 weeks to 1 month 7. More than 1 month8. Don't know

Has any child <5 in your family suffered from any these ilinesses in the past 15 days? (multiple choice) 1. Fever
2. Respiratory 3. Diarrhea 4. Vomiting 5. Stomach pain 6. Skin disease 7. Eye Infection 8. Lice 9. Hepatitis 10
Mumps 11. Other (please explain) 12. Don’t know

a. How long did they have thesesymptoms? (days) 1. One day 2. Two days 3. Three days 4. Between 4-
7 days 5. 7 days to 2 weeks 6. 2 weeks to 1 month 7. More than 1 month8. Don't know

Has any member of your family had watery diarrhea in the past 15 days? 1. Yes (list # of people and answer
part a) 2. No 3. Don’t know

a. How many times per day? 1.less than 2 times 2. 2-3 times 3. 3 times or more 4. Don’t know
If somebody in your family has watery diarrhea, what doyou do? (select all that apply)1. Go to clinic 2. Drink
more fluids 3. Use oral rehydration solution from hospital/pharmacy4. Make sugar salt solution at home 5. Stop
eating 7. Other (please, explain OTHER SORESES AND SPE....) 8. Don’t know

How can people prevent their children getting diarrhea?(select all that apply)1. Wash their hands before
eating2. Wash hands at other times3. Eat good food4. Wash food before cooking5. Cover food to prevent flies6.
Cook food properly7. Wash hands before breastfeeding/ feeding children8. Wash hands after using latrine9.
Drink safe water10. Other (please explain) 11. Don’t know
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57. What do you think are the causes of illnesses in thecamp? (select all that apply)1. Too many people 2. Cold
weather3. Poor Hygiene 4. Quality of water5. Cold Water 6. Poor food conservation7. Quality of food8. Dust 9.
Wind10. Dirt/Mud 11. Insects12. Rodents 13. Other (please explain) 14. Don’t know

Closing questions

58. If you had a choice to live inside the camp or outside in the host community at this time, what would you
choose? 1. Inside the camp 2. Outside the camp 3. Not sure/don’t know

59. Do health/hygiene conditions in the camp influence your answer? 1. Yes, Very much 2. Yes, somewhat 3. No 4.
Don’t know

60. Does the presence of health services in the camp influence your answer? 1. Yes, very much 2. Yes, somewhat 3.
No 4. Don’t know

61. What are the other reasons you would choose to live there? 1 Family is there 2. Access to water is better 3.
Cleaner 4 Better service (distribution, health, education etc) 5 Other (please explain) 6 Don’t know

Internal observation (DO NOT ASK)

62. [Observation] Type of Shelterl. Tent 2.Caravan 3.Both

63. [Observation] How clean is the accommodation? 1. Very bad 2. Poor 3. Average 4. Good 5. Excellent
64. [Observation] Is there any damage to the shelter?1. Yes Major 2. Yes Minor 3. No

65. [Observation] What is the condition of the shelter?1. Very Bad 2. Bad 3. Average4.Good 5.Very Good
66. [Observation] Do they have an internal shower or cleaningarea?1. Yes 2. No

67. [Observation] If yes, does it have drainage?1. Yes 2. No

68. [Observation] Is there stagnant water around the home?1. Yes 2. No

69. [Observation] Is there rubbish around the home?1. Yes 2. No

70. [Observation] is there any waste disposal mechanism? 1. Yes 2. No
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