
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What? GBV case management, individual and 
group counselling support, and youth activities 
Who? UNFPA/IRC 
Where? Women & girls centre in districts 3, 5, & 8  
When? Daily, 09:00-16:00, May, on-going  

    

What? Child and Family Centres  
Who? Save the Children International 
Where? All districts 
When? Shift 1 (boys): 09:30-11:30. 
Shift 2 (girls): 12:20-15:30.  

What? Protection and psychological services for adolescents  
Who? IMC  
Where? Youth friendly spaces in districts 4, 6, 10 & 12 
When? 09:00-16:00, May, on-going 

What? Bread distribution (22 MT/day)   
Who? WFP/ Save the Children 
Where? WFP distribution centres 
When? Daily from 06:15. May, on-going 

What? Kitchen gas distribution, 
cleaning and maintenance   
Who? IRD 
Where? Kitchens in all districts  
When? May, on-going  

What? Registration and verification  
Who? UNHCR 
Where? Buffer zone, base camp 
When? Daily, May, on-going  

What? Primary health care  
Who? MdM/JHAS/MoH 
Where? Primary healthcare centres in districts 4 & 5 
When? Sat-Thurs, 0900-16:00, May, on-going 

What? Hygiene promotion activities  
Who? Oxfam/JEN/ACTED 
Where? All districts 
When? Sun-Thurs, May, on-going 

What? Water trucking, cleaning 
(CfW) and garbage removal 
Who? ACTED 
Where? All districts 
When? Daily, May, on-going 

What? Reproductive health 
services and family planning    
Who? UNFPA/JHAS  
Where? Reproductive health 
centres in districts 3, 5 & 8 
When? Daily, May, on-going  

What? Telephone services to Syria  
Who? ICRC 
Where? ICRC compound, district 5 
When? Mon/tues/weds, 10:00-15:00, May, on-going  

What? NFI replenishment and 
distribution 
Who? NRC/UNHCR 
Where? NRC distribution centre  
When? Sat-Thurs, May, on-going   
 

What? Mental health services  
Who? IMC 
Where? Clinics in districts 4 & 5 
When? Sun-Thurs, 09:00-16:00, May, on-going 

What? Infant and young child feeding, education & counselling 
Who? Save the Children Jordan 
Where? IYCF caravans, districts 3, 4 & 8 
When? Sat-Thurs, 09:00-15:00, May, on-going 

What? Informal education 
(computer literacy, English 
literacy, physical education) 
Who? Finn Church Aid 
Where? District 8 
When? May, ongoing 

Thank you to all partners who contributed: 

  
Issue 7. Version 1: 7/5/2014. Colours correspond with sector activities, e.g. light blue is WASH. Black arrows correspond to cross-district or camp-wide activities. 

What? Youth multi-activity centre (ages 14-25)  
Who? Save the Children 
Where? Districts 11 (boys) and 5 (girls) 
When? Daily, 9:00-15:00, May, on-going  

What? Youth group, library (daily), English 
lessons, and a music group in district 10. 
Who? IRD 
Where? IRD tent, District 10 
When? Every Weds @ 13:00, May, on-

What? IRD has 2 community 
mobilisers, 2 social workers and 1 
health worker for each district  
Who? IRD 
Where? All districts 
When? Sun-Thurs, May, on-going 

What? Tailoring, hair-dressing, mosaic and handicraft workshop 
Who? UN Women 
Where? Oasis centre, district 3 
When? Daily (tailoring and hair-dressing), every Sunday, 12pm 
(mosaics) and every Tuesday, 11:30 (handicrafts) 

What? English classes 
Who? UN Women 
Where? Oasis centre, district 3 
When? Advanced: everyday @ 10:30, 
Beginners: Mon, Weds, Thurs @ 11:45 

What? Secondary healthcare: support to people with 
disability and the elderly  
Who? Handicap International  
Where? JHAS clinic in district 3 and HI clinic in district 5 
When? Sun-Thurs, 10:00-16:00, May, on-going 

What? Primary healthcare 
screening for new arrivals   
Who? JHAS  
Where? JHAS clinic in district 3  
When? Daily, May, on-going 

What? GBV awareness through community outreach 
Who? IRC outreach volunteers 
Where? All districts 
When? Sun-Thurs, 09:00-16:00, May, on-going 

What? Playgrounds, after-school 
programmes, youth centres and boreholes 
Who? Mercy Corps 
Where? Districts 2,4,7,8,9,10 & 11 
When? 08:00-18:00, May, on-going 

What? Informal education 
and mentoring  
Who? Questscope 
Where? District 4 
When? May, on-going 

What? NFI distribution for 
new arrivals 
Who? NRC/JEN 
Where? Reception area 
When? Daily, May, on-going  
 

What? Remedial education 
Who? Relief International  
Where? Districts 3, 5 & 8 
When? Sun-Thurs, 08:30-
15:00, May, on-going 

What? Protection and 
community services, site 
planning, shelter and camp 
coordination  
Who? UNHCR 
Where? All districts 
When? Daily, May, on-going  
 

What? De-sludging of 
wastewater and WASH 
facility maintenance 
Who? UNICEF 
Where? All districts 
When? Daily, May, on-going 

What? Community awareness sessions on GBV basics, 
risk identification and mitigation, and referral services 
Who? IRC/UNFPA 
Where? Women and girls centres, districts 2, 3 & 5  
When? 09:00-16:00, May, on-going 

What? Football training with Syrian coaches   
Who? IRD 
Where? Football pitches in districts 5, 7, 8, 9 & 11 
When? Daily, May, on-going 

What? Post-operative care for war-injured 
Who? MSF Holland 
Where? MSF compound, district 5  
When? May, on-going 

JORDAN REFUGEE RESPONSE - Key events in Zaatari camp: May 2014 

What? Handicraft bazaar 
Who? IRD 
Where? Base camp (Tues) & 
IRD D.6 centre (Weds)   
When? 6 May & 7 May 

What? Primary healthcare 
Who? RAF foundation 
Where? Qatari clinic, district 8  
When? May, on-going 



 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
WASH:  

 Distribution of 3,800M3 of water is ongoing every day (06:00-18:00) 
 De-sludging of 1,700M3 of wastewater is ongoing everyday 
 The handover of WASH facilities to WASH committees is on-going, 

295/ 417 have been handed-over so far.    
 On 5 June ACTED/JEN & Oxfam have a monthly cleaning campaign 

across various districts in the camp with preparation throughout May   
 
PROTECTION: 
Verification update (7 May): 

 The verification excersise that started on 27 January 2014 has so far 
registered 72,780 individuals  

 65,373 are active and 7,407 have been totally inactivted 
 4,431 individuals are on hold 
 57.5% of the active individuals are children 
 12,946 (19.8%) are under 5 years old 

 
NON-FOOD ITEMS (NFIs): 

 The following items were distributed in April: TOMS summer shoes, 
diapers.  

 The following items are planned for May: soap and sanitary napkins.    
 
SHELTER:  

 159 caravans were distributed between 20-26 April. In April 2014 a 
total of 558 caravans were distributed in Zaatari. Since the beginning 
of 2014, a total of 5,839 caravans have been distributed.    

 UNHCR Field Unit staff continue to carry out caravan distributions 
with the support of IRD, NRC and the Jordanian police, however this 
will slow-down in May to allow for verification of existing caravans.  

 
HEALTH:  

 The new Saudi clinic in district 5 will open in May. 
 The JHAS clinic on market street is no longer operational 24 hours, 

closing at 4pm every day.  
 IRD started an awarness campaign on personal hygiene with 

information available in the Zaatari kitchens.  
 A recent nutrition survey conducted in the camp revealed very low 

levels of malnutrition.  
 

EDUCATION: 
 12,000 students are attending school in Zaatari. 
 250 children have been trained in Taekwondo in Zaatari  

 
FOOD:  

 WFP and Save the Children have finished monthly in-kind food 
distribution cycles and have shifted to food vouchers only. Vouchers 
are distributed twice a month with a value of 10 JD.    

 School feeding programme is on-going in Zaatari’s 3 schools with 
distribution to 11,754 children  

 WFP and partners will soon start supplementary feeding for lactating 
mothers and children under five. 

 Daily distribution of 21.2 MT of bread is on-going. 
 

 

 

 

 
Syrian girls football team train with FC Bayern Munich in Zaatari camp, 
April 2014. Photo: UNHCR/ A McDonnell 
 

 

 

Statistics from reporting period 27 April – 3 May 2014 

 2,593 individuals processed in Rab'a Al-Sahan during the reporting 
period.  

 90% new arrival and 10% re-entry 

 53% are minors 

 93% entered to Jordan through Eastern border crossings (Ruwaished-
Hadallat). Jaber (Nassib) unofficial, Altura - Tal Shihab and Matwie are the 
next entry points, all with less than 1%. For 4.3% of the registered cases, 
no data is available. 

 Area of origin in Syria:  
o 32.2% from Dar'a 
o 19.2% from Aleppo   
o 12.5% from Homs 
o 10.6% from rural Damascus  

 
 During this period, 1,744 people were transferred to Azraq and the rest 

transported to Zaatari.  

 Birth certificates: 768 (including 273 from the waiver list) 
 

 561 government organised returns (27 April-3 May) 
 

 In April, 996 were granted a leave permit (1-10 days) and 542 were 
granted bail out or travelled abroad 

 

Sector meetings in May 
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1. WASH: When? Every Sunday @ 11:00. Where? Buffer zone, Caravan F1A. Chair: UNICEF. 
Contact: Habib Ur-Rahman, hrehman@unicef.org,  

2. Hygiene: When? Every second week on Sunday @ 13:00. Where? UNICEF caravan. Chair: 
UNICEF. Contact: Rana Harbawi, rharbawi@unicef.org 
 

1. Child protection: When? Every second week on Thursday @ 12:00. Where? Meeting room 2. 
Chair: Save the Children/UNHCR/UNICEF. Contact: Hamida Jahamah, 
hamida.jahamah@savethechildren.org  

2. SGBV: When? Every second week on Thursday @ 12:00. Where? Meeting room 2. Chair: 
IRC/UNFPA. Contact: Elena de Fabbro, elena.delfabbro@rescue.org 

3. Protection: When? Every second week on Thursday @ 13:00. Where? Buffer zone, Caravan 
F1A. Chair: UNHCR, Contact: Sandrine Peillon, peillon@unhcr.org  

4. Youth taskforce: When? Every Tuesday @ 10:30. Where? Buffer zone, Caravan F5. Chair: 
UNFPA/NRC. Contact: Emma Bonar, emma.bonar@nrc.no  
 

1. Camp Management and Coordination: When? Every Tuesday @ 14:00. Where? Meeting 
room 4. Chair: UNHCR. Contact: Killian Klienschmidt, kleinsch@unhcr.org  

2. Community mobilization: When? Every Tuesday @ 12:30. Where? Buffer zone, Caravan F5. 
Chair: IRD. Contact: Faiza Alaraji, f.alaraji@ird-jo.org 

3. Security: When? Every Tuesday @ 11:00. Where? Meeting room 2. Chair: UNHCR. Contact: 
Ammar Samain, samain@unhcr.org 

4. Strategic Advisory Group: When? Every Tuesday @ 12:00. Chair: UNHCR. Contact: Killian 
Klienschmidt, kleinsch@unhcr.org 

5. District team meetings:  
 Districts 1&2: Every Thursday @ 10:00, ACTED Cedar tent (D2)  
 District 3: Every Monday @ 11:15, IRC Oasis centre (D3) 
 District 4: Every Wednesday @ 11:30, JEN communal tent (D4) 
 District 5: Every Monday @ 13:00, IRC/UNFPA centre (D5) 
 District 6: Every Sunday @ 14:00, IRD compound 
 District 7: Every Monday @ 14:00, Base camp buffer zone F1 
 District 8: Every Wednesday @ 12:30, UNFPA/FCA centre (D8) 
 District 9: Every Sunday @ 10:00, IRD community centre (D9)  
 District 10: Every second Sunday @ 12:30, IRD community centre (D10) 
 District 11: Every Wednesday @ 13:00, ACTED lemon centre (D11) 
 District 12: Every Sunday @ 11:30, Base camp buffer zone F1 

1. Health: When? Every Monday @ 10:30. Where? MoH caravan. Chair: MoH/UNHCR. Contact: 
Brendan Dineen, dineen@unhcr.org 

2. Reproductive health: When? Every second week on Wednesday @ 12:30. Chair: UNFPA. 
Contact: Maysa Al-Khateeb, mal-khateeb@unfpa.org 

3. Mental health: When? Every second week on Tuesday @ 13:00. Chair: IMC/WHO, Contact: 
Ahmad Jaran, ajaran@InternationalMedicalCorps.org 

1. NFI-Shelter: When? Every second week on Tuesday @ 10:30. Where? Meeting room 3. Chair: 
UNHCR. Contact: Sobia Öberg, oberg@unhcr.org.  

2. Cash for work: When? On request @ 14:00. Where? Meeting room 4. Chair: UNHCR. 
Contact: Irene Omondi, omondii@unhcr.org 
 

1. Education: When? Every second week on Tuesday @ 11:30. Where? Buffer zone, Caravan F5. 
Chair: UNICEF. Contact: Maria Paradies, mparadies@unicef.org 

Photo of the month 

New arrivals and registration update 
 

Sector highlights from April  


