ANNEX C: CALL FOR EXPRESSION OF INTEREST 
Note: The purpose of the Call for Expression of Interest is to solicit interest from existing or prospective partners that wish to participate in a UNHCR operation and contribute complementary resources (human resources, knowledge, funds, in-kind contributions, supplies and/or equipment) to achieving common objectives as agreed in a Project Partnership Agreement.

	 
	CALL FOR EXPRESSION OF INTEREST 
(EOI/JOR/2/SYR/2015)
	

	Project title and Identification: NFI and Cash Based programming for refugees in Urban and camp area
	Project Location: Jordan


	
	

	Brief Background of the Project:
As of June 2014 over 600,000 Syrians are currently registered with UNHCR and the number of Syrians on the territory is expected to reach an approximate 700,000 by January 2015. This increases the number of persons living in Jordan by 10% as the Kingdom’s current population is 6 million persons. 

Approximately 16% of Syrian refugees reside in refugee camps which are administered by the Government of Jordan (GOJ) appointed Syrian Refugee Affairs Directorate with the support of UNHCR.  The largest refugee camp is Za’atari where more than 400,000 Syrians have been registered since its opening in 2012. A large number of refugees have subsequently left to urban and rural areas in Jordan including departures facilitated through a legal system of sponsorship by Jordanians. Others have left through GOJ-organized return to Syria. As of the end of June 2014 the Za’atari population stands at 83,855 persons. The camp in Azraq opened in late April 2014 with a capacity to hold 52,000 persons but the potential to host up to 130,000 persons in total. Currently Azraq camp is host to some 12,000 persons. The 2015 planning figure for Za’atari camp is 85,000 individuals and 65,000 individuals for Azraq camp.

Breakdown of Syrians  persons of concern as 12 July 2014

Age 

0-4

5-11

12-17

18-35

36-59

60+

Total

Female

51,648

62,549

40,023

93,659

50,151

12,079

310,109

Male

54,777

65,489

42,594

83,712

41,969

8,867

297,408

Total

106,425

128,038

82,617

177,371

92,120

20,946

607,517

Jordan is not a signatory to the 1951 Convention relating to the Status of Refugees however the GOJ refers to Syrians as “refugees.” UNHCR’s overarching strategic priority in Jordan is to preserve protection space by supporting the government in maintaining an environment whereby persons of concern may exercise their rights. The protection response aims at being pragmatic and sustainable with a two-pronged “camp and urban” approach.

Syrian refugees reach Jordan in desperate conditions. They manage to bring with them nothing but a few belongings and, upon arrival, rely on assistance to meet their most critical needs, such as food, shelter, and health care. The humanitarian community has been supporting this population with Non-Food Items (NFIs) and/or cash grants depending on the context (camp or urban). Particular attention is paid to the additional assistance needed during winter and summer months when refugees have to cope with harsh weather conditions.

In 2015, UNHCR, in coordination with all humanitarian actors in Jordan, aims to provide hygiene kits and NFIs standard packages to 100% of new arrivals in camps and replace worn out NFIs for the entire camp population. Furthermore UNHCR plans to carry out seasonal distributions of items to mitigate the extreme heat or cold (summarization and winterization). Based on the increased acknowledgement of the efficiency and effectiveness of cash and voucher transfers, UNHCR encourages proposals in which, after a solid market and risk assessment, alternative and cost savings ways to transfer resources are explored in lieu of in-kind distributions.
In the urban context, assistance follows a less standardized formula and is implemented mainly through conditional and unconditional cash grants. Cash is used as a flexible way to complement the support provided to refugees by other sectors and to cover the unmet needs of the most vulnerable. Within this framework, UNHCR is planning to engage in a partnership for the continuous assessment and analysis of the vulnerabilities in order to ensure transparency and fairness in the determination of the eligibility for such type of assistance.


	

	Goal/Objective, Expected Outcome and Main Activities:
Objective:
Population has sufficient basic and domestic hygiene items

Output:
              Core relief items (NFIs) provided

                             Sanitary materials provided


              Cash grants or vouchers(multipurpose) provided

             
              Seasonal and complementary items provided

Activities:
Distribute hygiene kits and NFIs to refugees in camps on a regular basis;
                             Provide voucher or cash in lieu of NFIs to new arrivals and camp residents;
                             Conduct vulnerability assessment of refugees in camps;

                             Conduct vulnerability assessment in urban areas for cash based interventions.


	 
	
	
	

	Intended Population of Concern: Syrian Refugees

	

	Project Period 1 January 2015 – 31 December 2015

	

	Submission Deadline:            31 August 2014
	Date Decision Results to be Communicated to Applicants:
30 September 2014 

	
	

	Selection Criteria: Concept notes from the national NGOs with required expertise are particularly encouraged.  International agencies should be able to demonstrate specialized expertise in the sector, work in collaboration with national NGOs/CBOs and/or a clear exit strategy.

	Criteria Description

	Sector expertise and experience: the required specific skills, sector specialists, knowledge and human resources available with the organization in the project area, similar projects in the Syria situation countries. Innovative interventions that involve collaboration with private sector and through existing government mechanisms will be prioritized. 

	Project management: ability to deliver project objectives, accountability mechanisms and sound financial management.

	Local experience and presence: 
Ongoing programme in the area of operation and evidence of local presence and knowledge including prior assessment in the area of intervention. 

Demonstrate collaboration with national NGOs and local CBOs for future sustainability.

Working relationship, collaboration with relevant government authorities.


	Contribution of resources: evidenced and documented contribution of resources to the Project in cash or in-kind (e.g. human resources, supplies and/or equipment) that are presently available (or potentially mobilized by the partner) in order to supplement UNHCR resources.                                   

	Cost effectiveness: level of direct costs and administrative costs imposed on the Project in relation to project deliverables.

	Experience working with UNHCR: global and/or local partnerships including knowledge of UNHCR policies, practices and programme, including an understanding of and ability to work within UNHCR’s funding limitations and associated inherent risks.

	Other:  
· Registration with Government of Jordan (MOSD/ MOPIC);

· Participation in Regional Response Plan 6 (RRP6) and active participation in RRP relevant Sector Working Group is an asset


	Other information (optional)

	


	Issuing UNHCR Office
	Amman, Jordan

	Contact Address
	UNHCR Amman, Wasfi Al-Tal Street, PO Box 17101

	Full name and title, Head of Office
	Andrew Harper, Representative, UNHCR Jordan

	Name of UNHCR Office
	UNHCR Amman Jordan

	Date
	10 August 2014


