
WASH Sector Coordination 

Minutes of weekly Zaatari camp WASH sector coordination group  

 

 

Date: Sunday, 17 August 2014  Venue: UNICEF Meeting Room 4, Zaatari Base Camp 

Time: 10:30 AM - 12:30 PM  Duration: 2 hours 

Participants: Habib-ur-Rehman - chair (UNICEF), Matthew Richard – minutes, Diana Elfawair (UNHCR), Ashraf Al-Saber (JEN), 

Tasuku Futamura (JEN), Giselle Hall (REACH), Jakub Pajak (ACTED), Yousef Ibrahim (Open Hands), Zaid Zahran (Mercy Corps), 

Peter Wereh (Oxfam), Chiaki Ota (JEN), Justine Aenishaenslin (ACTED), Anne Rapin (JEN), Jafer Shraiden (Bab El-amood), Fadi 

Sabanekh (IMDAD), Rana Harbawi (UNICEF), Gian Melloni (ACTED),  Bashar Bataineh (Mercy Corps), Dutch Van Pool (ACTED), 

JB Abbes (ACTED), Aofie Dineen (UNICEF).   

 

 For WASH info & documents, refer to the WASH Working group page on the UNHCR portal: 

http://data.unhcr.org/syrianrefugees/working_group.php?Page=Country&LocationId=107&Id=18 

 REACH’s maps and weekly WASH reports can be found on the on-line “Drop Box” storage: 

https://www.dropbox.com/sh/n9ngx1oy848q644/v6gd24hWRa 

 

Note: the purpose of this meeting was to discuss the Zaatari WASH minimum standards and monitoring framework. 

Therefore the WASH agency updates were very brief.   

 

Agency updates  

Mercy Corps 

 

MC is waiting for an entry permit from SRAD before they can start work on borehole number 3. Delays have 
related to change in the original plans. Once the permit is received work will start within 24 hours.  

ACTED  ACTED are in the process of finalizing the site for water tank disinfection in district 8. This should be 
operational within 1-2 days. 

 ACTED are repairing locks on toilet doors in their districts. 

 ACTED will distribute diaper bins in 12-16 female WASH blocks as a pilot project. Habib to share email 
from Michelle which explains the pilot in more detail.  

 ACTED will soon start the disinfection of water tanks. There are 1,500 water tanks in ACTED districts and 
disinfection will take 2-3 months.  

  

Oxfam  Oxfam will meet with community leaders on Monday to discuss the planned water network. 

 Oxfam is facing challenges with district level water distribution monitoring. This was discussed further 
at a UNICEF-ACTED-OXFAM-JEN meeting last week. 

 Oxfam conducted a PHP training last week.   

 ACTED is still waiting for feedback on the maintenance factsheet, to be received by COB today.  

 Two new blocks masonry WASH centers in districts 8.are now completed, with 9-12 underway. All 
prefabricated/dalals WASH blocks will be replaced in D#8. 
 

UNICEF  Reported problems at borehole 1 yesterday due to a power cut when the submersible pump stopped 
working. Contractors are onsite to fix the issue. 

 3,700M
3
 of water is delivered to the camp population everyday through ACTED. 

 

JEN  JEN have finished marking water tanks in district 3 and will start in districts 4 & 5 soon. This will take 3 
more weeks. 

 JEN are assisting Oxfam with disinfection of public water tanks. Disinfection of water tanks needs to be 
incorporated into the minimum standards.  

http://data.unhcr.org/syrianrefugees/working_group.php?Page=Country&LocationId=107&Id=18
https://www.dropbox.com/sh/n9ngx1oy848q644/v6gd24hWRa
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 JEN to send turbid water proposal to UNICEF by the end of today.  
 

IMDAD  A new motor has been installed at the wadi. 

 Reports of greywater collecting in districts 5 & 6. JEN are aware of the issue and planning to plant trees 
in this area to alleviate the problem.   
 

Open hands  Gendarmerie informed Open hands that they require more water. 

 De-sludging on-going with no reported concerns.  
 

REACH  Only 3% of WASH centres are meeting all minimum standards. 

 Inappropriate waste disposal arrangements remain a reason why WASH centres fail to meet standards.  

 REACH report distributed during the meeting. 
  

 

Action Points 

1 JEN JEN to share the turbid water proposal by the end of today [action rolled forward].  

2 UNHCR Matthew (UNHCR) to act as the focal point for the Zaatari WASH minimum standards document. 

Matthew to update the document based on today’s discussions and circulate.    

 

 
WASH Hotline Numbers:  
 

De-sludging monitoring contractor number:  

 079 926 2551 Mr. Salam Open Hands (English/Arabic speaker)  
 
WATER supply numbers: (8 AM to 5 PM) 
 

Area Coverage Cell Number Name Location of the Person 

Entire camp 0777 37 36 17 Mr. Bassam ACTED Office 

District # 5, 7, 8, 12 0777 48 14 60 Mr. Saeed Unicef Borehole # 2 

District # 3, 4, 9, 10 0777 83 98 44 Mr. Abu Khalid Unicef Borehole # 1 

Districts 1,2,6,11 0777 60 47 75 Mr. Abu Moanis Eastern Gate of Za’atari Camp 

 

De-sludging numbers (06:30-21:00):  

 079 542 2632 Mr. Mohammed (Open Hands)  

 079 914 8753 Mr. Khalil (Open Hands)  

 079 651 6618 Mr. Yousuf Ibrahim (English/ German speaker - Open Hands)  
 
Solid Waste number  

 079 802 1475 Yanal Nasaa (ACTED)  
 

JEN storm water de-sludging number:  

 079 569 4125 


