
ACHIEVEMENTS 
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NEEDS 

RECOMMENDATIONS  
☉ Coordinate effecƟve delivery of WASH response to the affected 

populaƟons through the WASH Task Force/WASH WG, with Minis-
try of Water in the lead, UNICEF as lead UN agency and key stake-
holders within and external to the sector, and establishment of co-
ordinaƟon mechanisms at the camp level. 

 
☉ Complete joint mapping of WASH intervenƟons with UNICEF sup-

port  and overlay it to the mapping of needs to idenƟfy gaps to be 
prioriƟzed. 

 
☉ WASH intervenƟons should, from the outset, be guided by and en-

sure linkage to resilience and longer term development efforts, in-
cluding harmonizaƟon with resilience component of JRP and guid-
ance from naƟonal WASH related policies and strategies (e.g. water 
for life: Jordan’s water strategy 2012-2022). 

 
☉ ProacƟve commitment to ensuring cross-cuƫng issues of: human 

rights; gender; accessibility; environment; and refugees are ad-
dressed in immediate response and prioriƟzaƟon of projects; ad-
dressing WASH prioriƟes with special emphasis on the needs of 
women, children, the disabled and the elderly. Organizing single 
sex focus group discussions, thus involving women, girls, boys and 
men equally in choosing the locaƟon and design of latrines and 
bathing faciliƟes. 
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☉ 440,000 refugees and host communiƟes populaƟon have been 

covered with WASH services. 

☉ 100,000 refugees in camp have been covered with WASH services. 

☉ 35 liters of water are being delivered per person per day in camps. 

☉ One  toilet for fiŌy persons  have been built at minimum raƟo for 

sanitaƟon services. 

☉ Two Waste Water Treatment Plants for Zaatari camp will be 

completed by October 2014. 
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3 
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The top priority in Zaatari is  “transiƟon to sustainable strategic 
infrastructure to reduce recurrent cost which is around USD 13 
million”.  

A Water Network and Waste Water treatment plants are in pro-
cess while waste water network is being planned.  

In Azraq Camp , a connecƟon of the storage reservoirs with the 
newly drilled borehole  

More than 40% of the hosted refugees report bathing con-
straints due to cost of soap (19%) and lack of water (19%). 

CHALLENGES   
Water trucking remains a major expense in Zaatari camp. The trucking 
cost has substanƟally reduced through drilling of 2 boreholes in the 
camp, whereas a third is in process. Once completed these three bore-
holes will be sufficient to meet the needs of camp water supply. 
Refugees have installed more water demanding appliances in the camp 
increasing water demand. To meet that demand the provision of water 
trucked by the humanitarian community is inadequate. Private water 
vendors now operate in Zaatari, that do not fall in the remit of water 
quality monitoring, thereby creaƟng difficulƟes in monitoring water 
quality provided to the refugees, therefore increased community sensi-
ƟzaƟon and awareness of public health risks is required. 

10,000 Reached PopulaƟon 

Sector Lead : UNICEF 

* Camp populaƟon figure reflects camp arrival populaƟon. 
* PopulaƟon figure represents the highest populaƟon assisted as reported in AcƟvityInfo. 
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ActivityInfo Sector Anaylsis 

☉ 7.3 # with access to potable water in camps as per the agreed minimum 

 

☉ 7.4 # having improved access to safe water 

☉ 7.5 # Access to sanitaƟon faciliƟes in Camps 

☉ 7.6 # Gender appropriate sanitaƟon faciliƟes in Camps  

☉ 7.8 # SaƟsfacƟon with the safety and privacy of latrines and bathing faciliƟes.  

☉ 7.9 # PromoƟon of hygiene & water conservaƟon among Syrian living in Camp 

☉ 7.7 # Gender appropriate sanitaƟon faciliƟes in Schools 
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☉ 7.10 #  PromoƟon of hygiene & water conservaƟon among Syrian living in Urban 

 

☉ 7.11  # PromoƟon of hygiene & water conservaƟon among Jordanians 
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