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ACHIEVEMENTS 

1 
NEEDS  

RECOMMENDATIONS  
For the camp seƫngs : 
☇ AddiƟonal camp extension works is needed in Azraq . This would 

need to include investments in land development, infrastructure 
works, construcƟon of new basic service faciliƟes, as well as invest-
ments for addiƟonal shelter units.   

☇ ConstrucƟon of internal roads in nine out of 12 districts.  
☇ Support to refuges to improve and upgrade their shelters . 
☇ WinterizaƟon of shelters in Zaatari and Azraq Camp. 
☇ Provision of electricity in Azraq Camp. 
☇ Developing a more sustainable plan for electricity in Zaatari Camp 
For urban seƫngs: 
☇ Upgrading housing in poor condiƟons and compleƟng unfinished 

buildings; not only does this provide adequate, secure shelter for 
Syrian refugees, but also benefits the Jordanian landlords.  

☇ BeƩer gap analysis and referral mechanisms should be put in place 
to ensure the needs of more vulnerable households are met. There 
should be a parƟcular focus on formal links with relevant sectors 
including protecƟon and WASH working groups, as shelter is the 
main entry point to tackle broader general protecƟon issues. 

☇ Encouraging resilience and innovaƟon by integraƟng energy saving, 
(i.e. solar panels, insulaƟon) and water saving (tap fillings etc.) 
components into the shelter response.  

☇ 7,201 completed T-shelters in Azraq . 
☇ 543,921 sqm of roads, drainage works, and basic service and 

governance sites prepared in Azraq and Zaatari Camp have been 
developed and maintained. 

☇ 807,775 sq m of camp space developed in Azraq and Zaatari Camps. 
☇ 1,278 housing units have been upgraded in Irbid, Jerash, Mafraq, Zarqa, 

Ajlun, Al Balqa, and Amman.  
☇ 2,520 unfinished housing units have been completed  to increase the 

affordability of housing stock available on the local market. 
☇ Approximately 6,369 households have been assisted with CondiƟonal 

Cash-for-rent in Balqa, Amman, Irbid, Karak, Madaba, Mafraq, and Zarqa 
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Need to conƟnue upgrading of substandard housing and in-
creasing the number of affordable housing units in the market 
for the longer term.  

Need for decongesƟon and upgrading of overcrowded camp 
seƩlement secƟons and the need for construcƟon of addiƟonal 
infrastructure. 
Need for extension to Azraq Camp, which will be made up of 
two villages and will increase the capacity of the camp of   ap-
proximately 22,680 people . 

Secure tenure and rental contracts need to be ensured to pro-
tect the rights of Syrian refugees. Needs of accurate infor-
maƟon about tenancy rights are also substanƟal. 

CHALLENGES   
☇ Lack of housing units to cover the needs of around 500.000 refu-

gees. 
☇ Fear of rising rental prices and compeƟƟon to secure housing as the 

two main areas of tension between refugees and host communiƟes 
in Jordan. 

☇ Poor household are increasingly resorƟng to negaƟve coping mech-
anisms such as child labour to contribute towards the household 
economy.  

☇ With limited capacity to find a safe and secure shelter and with ex-
posure to addiƟonal risks, Syrian families  might decide to go back 
to Syria and put their lives in danger.  

Sector Leads : UNHCR, NRC 

* Camp populaƟon figure reflects camp arrival populaƟon. 
* PopulaƟon figure represents the highest populaƟon assisted as reported in AcƟvityInfo. 
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ActivityInfo Sector Anaylsis 

☇ 6.1 # Dwelling units upgraded ☇ 6.2 # PopulaƟon benefiƩed from new dwelling units when brought to the 
affordable housing market 

☇ 6.3 # of HH heads receiving rental support ☇ 6.4 # PopulaƟon benefiƩed from CondiƟonal cash grants/shelter kits dis-
tributed 

☇ 6.5 PopulaƟon benefiƩed from increased awareness about tenure ☇ 6.6 m2 of roads, storm water drains, basic service and governance facili-
Ɵes constructed and maintained 
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January -August 2014 

ActivityInfo Sector Anaylsis 

☇ 6.7 # of emergency shelter units (tents) distributed and pitched on allo-
cated plots in Zaatari Camp 

☇ 6.8 # of prefab container shelter units delivered and allocated in Zaatari 
camp 

☇ 6.9 # of T-Shelter units provided and maintained in Azraq Camp  
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