
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What? GBV case management, individual and 
group counselling support, and youth activities 
Who? UNFPA/IRC 
Where? Women & girls centre in districts 3, 5, & 8  
When? Daily, 09:00-16:00, Dec, on-going  

    

What? Child and Family Centres  
Who? Save the Children International 
Where? All districts 
When? Shift 1 (boys): 09:30-11:30. 
Shift 2 (girls): 12:20-15:30.  

What? Protection and psychological services for adolescents  
Who? IMC  
Where? Youth friendly spaces in districts 4, 6, 10 & 12 
When? 09:00-16:00, December, on-going 

What? Bread distribution (17.3 MT/day)   
Who? WFP/ Save the Children 
Where? WFP distribution centres 
When? Daily from 06:30. Dec, on-going 

What? Kitchen gas distribution, 
cleaning and maintenance   
Who? IRD 
Where? Kitchens in all districts  
When? December, on-going  

What? Routine immunisation 
Who? IOM 
Where? Syrian, Saudi and Qatari clinics  
When? Sun-Thurs, 09:00-14:00, Dec, on-going 

What? Primary health care  
Who? MdM/JHAS/MoH 
Where? Primary healthcare centres in districts 4 & 5 
When? Sat-Thurs, 0900-16:00, Dec, on-going 

What? Water trucking, tank 
disinfection and garbage removal 
Who? UNICEF/ACTED 
Where? All districts 
When? Daily, Dec, on-going 

What? Reproductive health services    
Who? UNFPA/JHAS  
Where? Reproductive health centres in 
districts 2, 3, 5, & 8 
When? Daily, December, on-going  

What? NFI winterisation distribution (clothing, 
heaters, blankets, soap, sanitary napkins) 
Who? NRC/UNHCR 
Where? NRC distribution centre  
When? Sat-Thurs, December, on-going   

What? Mental health services  
Who? IMC 
Where? Clinics in districts 4 & 5 
When? Sun-Thurs, 09:00-16:00, 
Dec, on-going 

What? Infant and young child feeding, education and counselling 
Who? Save the Children Jordan 
Where? IYCF caravans, districts 3, 4 & 8 
When? Sat-Thurs, 09:00-15:00, December, on-going 

What? Informal education 
(computer literacy, English/ 
Arabic literacy, physical 
education, and theatre). 
Who? Finn Church Aid 
Where? Districts 4 & 8 
When? December, on-going 

What? Youth multi-activity centre (ages 14-25)  
Who? Save the Children 
Where? Districts 7&10 (boys) and 8&4 (girls) 
When? Daily, 9:00-15:00, Dec, on-going  

What? Youth group, Arabic literacy, English 
lessons, debate program.  
Who? IRD 
Where? IRD tent, Districts 10 
When? Every Weds @ 12:00, Dec, on-going 

What? IRD Moving Library  
Who? IRD 
Where? UNICEF school 2, 
registration area and Bahrani School 
When? Sun-Thurs, Dec, on-going 

What? Tailoring, hair-dressing, mosaic and handicraft workshop 
Who? UN Women 
Where? Oasis centre, district 3 
When? Daily (tailoring and hair-dressing), every Sunday, 12pm 
(mosaics) and every Tuesday, 11:30 (handicrafts) 

What? English classes 
Who? UN Women 
Where? Oasis centre, district 3 
When? Advanced: everyday @ 10:30, 
Beginners: Mon, Weds, Thurs @ 11:45 

What? Secondary healthcare: support to people with 
disability and the elderly  
Who? Handicap International  
Where? JHAS clinic in district 3 and HI clinic in district 5 
When? Sun-Thurs, 10:00-16:00, Dec, on-going 

What? GBV awareness through 
community outreach 
Who? IRC outreach volunteers 
Where? All districts 
When? Sun-Thurs, 09:00-16:00, 
Dec, on-going 

What? Playgrounds, after-school 
programmes, youth centres, and boreholes 
Who? Mercy Corps 
Where? Districts 1, 2, 4, 7, 8, 9, 10 & 11 
When? Daily, December, on-going 

What? Informal education, and 
mentoring, English literature, 
mobile phone maintenance, circus.   
Who? Questscope/ Finn Church Aid 
Where? District 4 
When? December, on-going 

What? Remedial education 
and informal education 
Who? Relief International  
Where? Districts 3, 5 & 8 
When? Sun-Thurs, 08:30-
17:15, Dec, on-going 

What? Protection and 
community services, site 
planning, shelter and camp 
management  
Who? UNHCR 
Where? All districts 
When? Daily, Dec, on-going  
 

What? De-sludging of 
wastewater, and WASH 
facility maintenance 
Who? UNICEF/ Oxfam/JEN/ 
ACTED 
Where? All districts 
When? Daily, Dec, on-going 

What? Youth friendly spaces and peace-
building program 
Who? LWF 
Where? Peace Oasis Centres, Districts 1-5    
When? Daily, December, on-going 

What? Community gatherings 
Who? UNHCR 
Where and When? Districts 3 Oasis 
centre (8 Dec @ 13:30), District 7 Oxfam 
centre (11 Dec @ 13:30), & District 10 
IRD centre (10 Dec @ 13:30pm)  

What? Post-operative care for war-injured 
Who? MSF Holland 
Where? MSF compound, district 5  
When? December, on-going 
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What? Taekwondo classes 
for children 
Who? KFHI 
Where? Korea taekwondo 
academy, district 11 
When? Sat & Tues (9:00-
11:00am), Dec, on-going  

What? Legal services  
Who? ARDD-Legal Aid 
Where? All districts 
When? Daily, Dec, on-going 
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What? Youth training centre   
Who? NRC 
Where? Youth Centre, District 10 
When? Daily from 8-3pm, on-going  

What? Catch up classes (informal 
education)   
Who? NRC 
Where? Learning Centre, District 10 
When? Daily from 8-3pm, on-going  

What? 2nd round of Polio campaign 
for children under 5yrs 
Who? UNHCR/MoH 
Where? All districts  
When? 7-12 December What? External Tawjihi 

examinations 
Who? UNICEF/UNHCR/MOE 
Where? Outside Zaatari 
When? 27 Dec – 11 Jan  

What? Rodent control campaign 
Who? NRC/UNHCR 
Where? Districts 3, 4, 5, 10 
When? On-going 

What? Religious court  
Who? MOJ  
Where? Service area 
When? Mon-Tue, 0900-1500 



 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
WASH:    

 Water distribution, wastewater desludging and solid waste removal has been 
continuing without major problems  

 Construction at borehole number 3 by Mercy Corps and UNICEF is complete 
and water is currently being monitored for quality.   

 Borehole 2 has been repaired after having broken down 
 Plans for the commissioning of the wastewater treatment plan are being 

finalized 
 UNHCR and IRD will work in partnership to implement an interim wastewater 

management project in the camp. This project is a temporary solution until 
the installation of the planned wastewater collection network. 

 Rodent control campaign was carried out in districts 1, 2, 11 and 12 and will 
start shortly in districts 3, 4, 5 and 10. 
 

PROTECTION: 
 UNHCR Protection’s 24/7 hotline for refugees is: 0791420242.  
 The UNHCR general hotline number is: 06 400 8000. 
 Exemption for unregistered marriages began on 6 November and will 

continue until end of December. Requests must be initiated with the religious 
court in this time period. 
 

NON-FOOD ITEMS (NFIs): 
 The following items were distributed in November: Winter clothing (hats, 

gloves, jumpers, socks, and scarfs), diapers 
 Discussions regarding the provision of gas through the two supermarkets are 

on-going 
 
HEALTH:  

 All health facilities are operational. 
 Outbreak of Rotavirus recorded. Rotavirus causes diarrhea for children under 

5. Adults do not get infected so no need to vaccinate staff. 
 Second round of Polio campaign will run in Zaatari between 7-12 December. 
 Saudi clinic has moved from district 4 to district 5, although its dental and 

psychological practices remain in district 4.  
 

EDUCATION: 
 In December there were 15,163 students attending Zaatari’s 3 schools. 
 150 secondary teachers are receiving training organised by UNICEF in 

coordination with the Ministry of Education. 
 Tawjihi students have started trial examinations in preparation for exams in 

the period of 27 Dec to 11 Jan. Provisions for students to take these exams 
outside of Zaatari are being made through coordination with UNICEF, UNHCR, 
MOE and SRAD 
 

FOOD:  
 WFP’s activities in Zaatari are on-going despite the disruption in urban areas 
 E-voucher roll-out is will be finalized at the beginning of December. E-

vouchers have been distributed to 12,861 households so far. 
 Daily bread distribution (17.6 MT) is on-going.  
 WFP continues to distribute welcoming meals for new arrivals in RAS 

through IOM, and in Zaatari through NRC for special cases.  
 The school feeding programme is on-going in Zaatari’s 3 schools. The highest 

number of distributions in both shifts during the reporting period was 15,244 
rice bars.  

 

 

 

 

 

 

 
Blankets for winterization. Photo credit: Alexander Keynes 

 

 

 
 

Registration statistics from 22-29 November 2014  
 
 Transfers to Zaatari camp: 457 individuals were transferred to 

Zaatari camp, 28 individual transferred from RBS, and 0 individuals 
transferred from Azraq camp. Individuals were re-interviewed and 
issued new MoI cards, red ration cards, registration papers, and 
health booklets. 429 individuals were transferred from urban 
(118 individuals were registered in Irbid, and 311 individuals were 
registered in Amman). 

 Registration of new births: 75 new born babies were registered with 
UNHCR, among them 40 girls and 35 boys. 

 Bailouts: a total of 154 individuals from Zaatari were bailed-out to 
Mafraq (34%), Irbid (24%) and Amman (20%). 

 Spontaneous departures: a total of 239 individuals spontaneously 
departed to Syria including (47%) residing in Zaatari, and (52%) 
outside of Zaatari. For Zaatari residents, Dara’a is the main city of 
return (87%) followed by Aleppo and Damascus. Main reasons for 
departure were to join family members in Syria (68%).  

 
 

  

Sector meetings in December 
1. WASH: When? Every Sunday @ 11:00. Where? UNICEF meeting room 4. Chair: UNICEF. 
Contact: Habib Ur-Rahman, hrehman@unicef.org,  

2. Hygiene: When? Every second week on Sunday @ 13:00. Where? UNICEF meeting room 4. 
Chair: UNICEF. Contact: Rana Harbawi, rharbawi@unicef.org 
 

1. Child protection: When? Every second week on Thursday @ 12:00. Where? Meeting room 2. 
Chair: Save the Children/UNHCR/UNICEF. Contact: Hamida Jahamah, 
hamida.jahamah@savethechildren.org  

2. SGBV: When? Every second week on Thursday @ 12:00. Where? Meeting room 2. Chair: 
IRC/UNFPA. Contact: Elena de Fabbro, elena.delfabbro@rescue.org 

3. Protection: When? Every second week on Thursday @ 13:00. Where? Buffer zone, Caravan 
F1A. Chair: UNHCR, Contact: Sandrine Peillon, peillon@unhcr.org  

4. Youth taskforce: When? Every Tuesday @ 10:30. Where? Buffer zone, Caravan F5. Chair: 
UNFPA/NRC. Contact: Emma Bonar, emma.bonar@nrc.no  
 

1. Camp Management and Coordination: When? Every Tuesday @ 14:00. Where? Meeting 
room 4. Chair: UNHCR. Contact: Hovig Etyemezian, etyemezi@unhcr.org.   

2. Community mobilization: When? Every Tuesday @ 12:30. Where? Buffer zone, Caravan F5. 
Chair: IRD. Contact: Faiza Alaraji, f.alaraji@ird-jo.org 

3. Security: When? Every Tuesday @ 11:00. Where? Meeting room 2. Chair: UNHCR. Contact: 
Petra Finianos, finianos@unhcr.org 

4. District team meetings:  
 Districts 1&2: Every Thursday @ 10:00, ACTED Cedar tent (D2)  
 District 3: Every Monday @ 11:15, IRC Oasis centre (D3) 
 District 4: Every Wednesday @ 11:30, JEN communal tent (D4) 
 District 5: Every Monday @ 13:00, IRC/UNFPA centre (D5) 
 District 6: Every Sunday @ 14:00, IRD compound 
 District 7: Every Monday @ 14:00, Base camp buffer zone F1 
 District 8: Every Wednesday @ 12:30, UNFPA/FCA centre (D8) 
 District 9: Every Sunday @ 10:00, IRD community centre (D9)  
 District 10: Every second Sunday @ 12:30, IRD community centre (D10) 
 District 11: Every Wednesday @ 13:00, ACTED lemon centre (D11) 
 District 12: Every Sunday @ 11:30, Base camp buffer zone F1 

 

 

1. Health: When? Every Monday @ 10:30. Where? MoH caravan. Chair: MoH/UNHCR. Contact: 
Brendan Dineen, dineen@unhcr.org 

2. Reproductive health: When? Every second week on Wednesday @ 12:30. Chair: UNFPA. 
Contact: Maysa Al-Khateeb, mal-khateeb@unfpa.org 

3. Mental health: When? Every second week on Tuesday @ 13:00. Chair: IMC/WHO, Contact: 
Ahmad Jaran, ajaran@InternationalMedicalCorps.org 

1. NFI-Shelter: When? Every second week on Tuesday @ 10:30. Where? Meeting room 3. Chair: 
UNHCR. Contact: Jonson Opoka, opoka@unhcr.org.  

2. Cash for work: When? On request @ 14:00. Where? Meeting room 4. Chair: UNHCR. 
Contact: Irene Omondi, omondii@unhcr.org 
 

1. Education: When? Every second week on Tuesday @ 11:30. Where? Buffer zone, Caravan F5. 
Chair: UNICEF. Contact: Shorouq Fakhouri, sfakhouri@unicef.org 

Photo of the month 

Summary of Zaatari registration activities 
 

Sector highlights from November  

Population of Zaatari camp (29 November): 
 82,328 (50.4% Females and 49.6% Males) 

Population of Azraq camp (29 November):   
11,051 (50.8% Females and 49.2% Males) 
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