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Syrians Iragis Others

Total Active Refugees 343,925 41,914 5,211

IRIS Enrollment. 260,222 27,425 2,862
Documentary Enrollment. 33,952 2,929 300

Ma'an

Area of Operation: Amman,
Balqga, Zarga, Madaba, Karak,
Tafilah, Ma'an, Agabah.

The Northern Region is covered
through Irbid Office, and Mafraq
is covered through Mafraq Office.
Azraq Field Office covers Azraq
Subdistrict

(£ Help desks
JL‘CSPS
Help Line

—Handled Calls

i 19,755
3.229 8,930 8,579 9604 9,214
Monthly ~ Monthly ~ Jan-14 Feb-14 Mar-14 Apr-14
average average
2012 2013

Source: UNHCR

Field Office Amman- Outreach Dashboard

23,790 25542

May-14

Average monthly registration rate

m Syrians 21807
H |ragis
m Others
4,873
192 645 195 .338 192 426 436
2011 2012 2013

i Outreach activities

2,6511'710

210

2014 / of 29 Nov
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Counselling at Help desks 1,532 6,894
Appointments given at help desks 9,097 7,466
Reception/ Filtering 4,751 4,009
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Child Protection, Gender Based Violence (CP,GBV)
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Urgent Cash Assistance
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Community Support Projects (CSPs) under implementation
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Cases verified by UNHCR for WFP cards distribution

—WFP Cards Distributed in 2014
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For more information please contact schimmel@unhcr.org batarseh@unhcr



