
 
 
 
 
 
 
Meeting Minutes 02.02.2016  
 
UNHCR BO Amman, Jordan 
Executive Room  
 
Agencies present: Ardd-Legal Aid, CARE, FPSC, ICMC, IFH, OXFAM, UNWOMEN, ICU, AWO, ACCTS, IMC, HI, Intersos, TDHL, Medair, UNHCR 
and UNFPA  

Agenda: 
 

1. Updates: 
- Activity Info Indicators for SGBV 
- Zaatari Field SGBV SWG 
- Gender & Masculinities 
- PFA & Interview techniques training 

2. SGBV-SWG Work Plan review exercise:   
3. AoB 

 
Agenda item Discussion Action points Responsible Agency 



 
Updates 

 
i) Activity Info Indicators for SGBV 
SGBV outputs and indicators were reviewed. Input should be 
entered by the 8th of every month. Coordination Associate Ghassan 
Shehadeh (shehadeg@unhcr.org) can be contacted for further 
queries. 
 
 
ii) Za’atari Referral System Findings 
SGBV SWG Za’atari co-chair shared the key findings of the referral 
assessment recently conducted by the Za’atari SGBV-SWG.  The 
main issue identified is the application of mandatory reporting 
provisions by SGBV case managers. ARDD-legal aid offered 
support to conduct orientations on legal related issues. 
 
 
 
iii) Gender & Masculinities: 
Suhail Abualsameed provided a brief update about the key activities 
undertaken by UNHCR with regard to engaging men and boys in 
preventing and responding to SGBV.  A total of 70 beneficiaries 
were reached through specific orientation sessions conducted during 
the 16 days of Activism One session was tailored to engage 
members of Family Protection Department (FPD). The key 
distinctive element of the session was sharing gender-biased 
examples from the local culture that helped participants to better 
relate the findings with their own circumstances and culture.  A brief 
update of the Collateral Repair Project (CRP) (especially with 
regard to its training component (targeting men through a 4 day 
training workshops) of this project was shared with the SWG 

 
 
Partners to update 
information on the relevant 
indicators of the Activity-Info 
database by the 8th of each 
month.   
 
 
 
 
Sector chairs to update 
members on the progress   of 
the referral pathway update. 
 
 
 
Interested partners to contact 
ARDD-Legal Aid for 
orientations 
 
Update partners on further 
developments of the project 
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Rebecca Dempster 
DEMPSTER@unhcr.org  by        
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All interested 
members 



members. 
 
iv) PFA & Interview techniques: 
A calendar of two SGBV trainings workshops (Psychological First 
Aid Focus and Interview Techniques) was shared with SGBV-SWG 
members. All SGBV actors are targeted, including Family 
Protection Department. Rebecca Dempster explained the purpose 
and selection criteria of the trainings. 
 

4-02-2016.  
 
 

SGBV-SWG 
Work Plan 
Review Exercise 
 

In order to take inputs from the members with regard to the SGBV-
SWG Work Plan 2016 development the members were divided in 
three groups: Coordination, Prevention and Response to identify the 
key achievements and gaps of the SGBV-SWG in 2015.  The 
following observations were made: 
 

i) Coordination: 
Achievements:  

 Effective engagement of men and boys in the 16 days 
of activism campaign. 

 More efficient disaggregation of SGBV indicators in 
the Activity info.  

 Training plans for the capacity building of the 
SGBV-SWG members shared regularly. 

 
Gaps: 

 Representation of the government at the SGBV-
SWG.  

 Strengthen the SGBV-SWG at the field level and 
closer coordination of the SGBV-SWG with the 
Working Groups in the camps   

 

SGBV-SWG Work Plan 
Prioritization exercise for 
2016 to be conducted in the 
next meeting. 

All members  
 
 
 
 
 
 
 



ii)   Prevention: 
 
Achievements:  

 Engaging men and boys in SGBV activities 
especially in 16 days of Activism 

 Gender Focal Points are also member of the SGBV 
SWG and they mainstream gender in different 
sectors. 

 Regular trainings on prevention to service providers 
 Trainings on SGBV in relation with disabilities 

specifically intellectual disabilities and LGBTI rights 
and programme approaches. 

 
  

Gaps: 
 Safety audits to be conducted more regularly in 

camps and urban settings 
 
iii) Response: 
 
Achievements: 
 

 Training tools on SGBV prevention used efficiently 
by members. 

 SGBV-SWG effective advocacy with regard to the 
refugee rights in the Informal Tent Settlements  
(including training police officers) 

 Wider gender messages in the Amani Camping 
targeting men and boys specifically  

 Comprehensive Case Management training 
 Safe shelters facilities improved and training 

provided to DWU, MOSD; 



 Improved access to legal services for survivors of 
SGBV 

 
Gaps: 

 More information on the trainings provided to 
government 
 SGBV response services to be made more accessible 

to People Living with Disabilities (PWD).  
 Legal services for SGBV survivors outside camps. 
 Additional clarification of the mandatory reporting in 

the SOPs  
 Referral pathway update with regard to certain areas 

like Jerash, Ajlun and Madaba to avoid informal referrals. 
 

AoB The presentation with regard to disabilities by Handicap 
International (HI) was postponed until the next SGBV-SWG 
meeting. 

Presentation in the next 
meeting. 

Myroslava Tataryn 

 

The next meeting will be on 1-03-2016 at UNHCR Khalda office. 

 

 


