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WASH Sector Coordination 

Minutes of Bi-weekly Zaatari camp WASH sector coordination group  

 

 

Date: Sunday, 18th Sep 2016  Venue: UNICEF Meeting Room 4, Zaatari Base Camp 

Time: 11:00 AM – 12:30 PM  Duration: 1.5 hrs 

 

Participants: 

Abrassac Kamara (UNICEF- chair), Lamis Hamarneh (UNHCR), Islam Abu Adas (UNHCR),  Osama Hamdouni (ACTED), 

Tareq Al Saleh (ACTED), Wajdi Abu Saif (ACTED), Vivek Singh (ACTED), Sonya Milonova (JEN), Max Baldwin (Oxfam), 

Ahmad Sawalha (Oxfam), Laila Mushahwar (OXFAM) Laurence Hamaia (OXFAM) Hisham Tuffaha (UNICEF/UNOPS), 

Maxym Malynovsky (REACH) Patrick Sayers (REACH) 

NOTE: Agency`s updates are attached to the MoM. 

 • General/ UNICEF: 

1. Preventive maintenance and upgrade works at the Boreholes 
- UNICEF have completed the maintenance works at this borehole including; the replacement of the 

submersible pump (to allow for inspection and maintenance of the removed pump), installation of VFD, 
deeper installation and reinstallation and calibration of the data loggers 

- Reconstruction of entrance at Borehole 1, which includes the construction of a 20cm thick concrete 
platform with double reinforcement is complete, curing is in progress and will take minimum two weeks 
before it is accessible for vehicular use. In the meantime, all partners or personnel accessing the borehole 
are requested to use the exit as entrance. 

-  All the three boreholes and now fully operational and upgraded. The pending works that are being 
planned include the installation of data loggers at BH1 and 2 and construction of wall fencing at borehole 
2. 

 
2. WASH winter plans 
- The WASH winter plans are finalized and shared with all partner and the camp management. 
- UNICEF will be in contact with partners directly for follow up on specific action points regarding the plans 
- One of the key concerns with the winter plans is related to desludging and dewatering. UNICEF will 

pursue this with the desludging contractor but will also contact individual partners to support specific 
components (say dewatering) if the need arises. 

- Partners are reminded to ensure that proper reinstatement is done by the contractors or teams for all 
construction works undertaken; to facilitate access to WASH services during the winter period. 

 

3. Eid plans and response 
- A big thank you to all WASH partners who ensured continuation of WASH services during the long Eid 

holidays 
- Partners also supported with WASH needs related to animal slaughtering during Eid at the agreed 

designated locations; including site cleaning after the slaughter and water supply 
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Bi-weekly Agency updates 

UNICEF Please refer to above. 

UNHCR  Private toilets/ vulnerability data 

- UNHCR provided the requested data on households with persons with disabilities. The data 
shows there are about 3,000 cases in the camp. WASH partners are now requested to review 
and use the data to determine which households require specific toilet types in accordance 
with the ADTF agreed criteria and assessment tool. 

ACTED  Routine operation of the pumping stations at both borehole 2 and Borehole 3. 

Both ACTED and OXFAM are planning the routine operations of the water network pumping 

stations. The proposed tentative date for this operations is 25th September. Once we receive 

the details, the sector with support the operations and make the necessary arrangements for 

water supply to the camp. 

 

 Permanent solution to steel tanks in for the decommissioned public WASH blocks.  

UNICEF will lead a meeting to agree on the procedure for the decommissioning of these tanks. 

Once the SOP is agreed on and approved, the sector will proceed with the modalities for the 

decommissioning works. Pending the meeting on the development of the SOP, scheduled for 

3rd October. 

-  

Oxfam Please refer to the attachment –Updates from partners 

JEN Please refer to the attachment –Updates from partners 

 

REACH -  

IRD Not present. 

Site 
Group 

Not present. 

IMDAD/  Not present. 

UNOPS 
WASH 
Monitors 

No updates. 

AOB  
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  Next meeting  

Will be on 18th September 2016 11:00 -13:00 @ UNICEF Meeting Room 4, Zaatari Base Camp. 

 

 

WASH Hotline Numbers: 
 
1. Desludging monitoring hotline number: 079-755-5979  
 
2. Electricity Hotline Number:  0798821871: IDECO team in Za’atari camp  
 
3. Laurence’s (ACTED Zaatari Water Supply PM) 079-942-7126 (Only for agencies) 
     ACTED Zaatari Waste Water Network: 079-666-5207 
 
4. ACTED WASH services numbers (for refugees and agencies):  

  
5. Solid Waste number 079-802-1510 Abdel Hameed Al Noeimi (ACTED)  
 
6.  JEN Complaints:  079-569-4125 
 
7. OXFAM: 079-810-1985 (For refugees and agencies) 
 
 

ACTED 

07 96 90 28 76 8am - 4.30pm Sun to Thurs  D 1,2,6,11 

07 96 90 29 31 8am - 4.30pm Sun to Thurs D 3,4,9,10 

07 96 90 34 81 8am - 4.30pm Sun to Thurs D 5,7,8,12 plus camp wide female to 
female hotline 

07 98 02 09 58 8am - 4.30pm  Sun to Thurs All districts - other non-service or 
non-operational complaints 

07 96 90 28 76 8am - 4.30pm Weekends All districts 
07 90 17 40 04. 8am - 4.30pm Sun to Thurs Waste water Network complaints  


