
Informal Tented Settlements - ITSs



Overview and objective

Å άwŜǎƛŘŜƴǘƛŀƭareawherea groupof housingunitshasbeen
constructedon land to which the occupantshaveno legal
claim,or whichtheyoccupyƛƭƭŜƎŀƭƭȅέ; and

Å ά¦ƴǇƭŀƴƴŜŘsettlementsandareaswherehousingisnot in
compliance with current planning and building
ǊŜƎǳƭŀǘƛƻƴǎέ

* UNHabitat ProgrammeDefinition

What is an ITS*?



Overview and objective

Å Unableto afford living costsin host communitiesand are
reluctant to live in official camps due to tensions and
securityconcerns;

Å Someof the familieswho live in mobile settingsenjoyed
the same nomadic life style even before the conflict as
they usedto live by agriculturalfieldsand movefrom one
place to another for better income-generating
opportunities.

Why in ITS?



Overview and objective

ÅBeinga mobilesettingswhereinhabitantsaremovingfrom one
locationto anotherdependingon the agricultureseason:

ITSCharacteristicsandNeeds

ÅAppear as more vulnerableand less resilient than those
who live in official campsor within hostcommunities;

ÅAffected by poorer sanitation and housinginfrastructure,
intermittent or non-existentbasicserviceprovision;

ÅGiven their often geographic remotenessand controversial
legal status, ITS communities receive minimal, if any,
humanitarianassistance.



Overview and objective

In Jordan,it is estimatedthat around 16,060 individualslive in
ITSs;

How manyandWhere?
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Who works in ITSs?
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Intervention in ITSs?
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Intervention in ITSs?

Madaba
Winterization Assistance 

(Harsh weather NFIs & Cash)
ProtectionMonitoringRegular Cash 

Assistance

In 2016, 1070 HHs received cash 
assistance, and 750 HHs received 

NFIs during harsh weather

In 2016, 170 HHs received regular 
cash assistance for four months, 

and 750 HHs received NFIs during 
harsh weather

Ongoing
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Intervention in ITSs?

Madaba
Winterization Assistance 

(Harsh weather NFIs)
Winterization Assistance 

(Cash)

In 2016, 660 HHs received NFIs 
during harsh weather

To be implemented



Overview and objective

ÅLargenumber of out-of-schoolchildren, in particular children
between 13 and 18 are enrolled in child labour that prevent
themfrom attendingthe classes;

Challenges:

ÅLackof qualifiedfacilitatorsfrom within the community;

ÅConductinga referral may not be as effective as expected,
refugeesare unableto reachthe referred-to partnersbecause
of the transportation cost, illegal status, and their concern
passingnearpolice;

ÅHealth casesidentified in the ITSsincludingleishmaniosisand
scabies. Moreover, the community is adopting the traditional
treatmentmethodthat couldworsenthe healthsituation;



Overview and objective

ÅEvictionsof ITSsby the governmentwhich disconnectchildren
from accessingservices,and disconnectthe organizationfrom
relocatingthe newlocation;

Challenges:

ÅProvisionof foodduringsessions;

ÅIn some cases,and during harsh weather, reaching ITSsis
challenging;



Overview and objective

ÅExpandthe interventionto includemore ITSslocations,and, in
addition to Makani intervention, include winterization, cash
assistance,legalandprotectionmonitoring;

Waysforward:

ÅProvisionof foodduringsessions;

ÅIn some cases,and during harsh weather, reaching ITSsis
challenging;

ÅDesignand developspecificaction to preventand respond
to childlabourin ITSs;






