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Executive Summary

The ten focus groups carried out among Iraqi refugees in Lebanon aimed at providinglegthn
analysis of the following:

1 Mainproblems that they are currently faciramd coping mechanisms beingilized

Social networks of assistanct/pe of assistanceeceived and whether they are perceived to be
useful

Key priorities and refugees means of meeting them

Sense of safety and security

Future plans

Issues with their residerycpermitsand civil doamentation

Key aspects of communication
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Therefugees indicated thatheir main concern waso leave Lebanon and travel abroad. This they felt
would secure an educatidior their children andceventually a better futureSome of the Iragis indicated
that they had requested to travel upon registering with the bt most have never heard back from
them. Many respondentsalso complained about thdack of job opportunities for Iragrefugees the
limited assistancerovided by organizationghe high cost ofliving and rent,as well agpoor access to
medical careThey all felt thatthe Syrian refugees were being prioritized when it came to assistance,
support with travelarrangementsand even emmgyment.

Unlike the Syrian refugees, Iragis had very little access to assidiammaethe UN The main type of
assistance which most respondents had received is the diesel fuel winter assigtaitlmefrom the UN,
respondentswere aware of severdNGOswhich were providing support to refugee3he main ones
mentioned by respondents were th®ed CrossCaritas Dorcas,and the Makhzoumi Foundation. The
Red Cross and Caritagere mostly mentioned irzgharta whereboth organizations werealistributing
cartons filled with food supplies or cleaning products on a regular basis. Mean@bileas was more
activein Dekwaneh and the Makhzoumi Foundation #idministrativeBeirut. That said, despitéeing
aware of theseNGOs, many of the Iragisdicated that they had not benefited from any assistaacel
that these NGOs were not very effeceKSy AdG OFYS (2 | RRNBangAy3
respondents said that the church had been assisting them, but complainedcetkeat the church was
prioritizing Syrians.

The majority of respondents were unable to find work, and their situation was in fact more complicated
GKIY GKS {&NAFYy&aQ 3IAPSYy (GKS 0aSy0s 2F 83l ¢
have to work illegally and risk being arrestés a resultnot manyrespondents worked, and those who
did were being paid lowalarief ¢ KA OK ¢gSNBE NI NBf & adzZFFAOASYydH 2
The available work opportunities were mainly concentrated in hard labour, constructiod, the
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cleaningof restaurants, cafés and schooldany respondents complained about the age discrimination,
whereby those beyond the age of 40 wesemetimesdeemed b be too old by employers, especially for
jobs that required hard physical labour. This meant that the childféen had to work instead of gog

to school, inorder to secure an income for the householhat said, even the children were being paid
low wages, which was not enough to cover all of theuseholdexpenses. While the majority of
respondents agreed that the income did not vary greatly between men, women or children, many
believed that the Iraqgis were being paid lower wages than the Syrianketrahese workereven when
carrying outthe same tasks aniaving similaresponsibilities.

The respondenfirst and foremost priority was to traveAll refugees indicated that they considered
Lebanon to be a stepping stone to other destioas and had no interest in becoming permanent
residents of the countrySome of the Iragis explained that there had been an initial meeting with the
UN during which they registered as refugees specifying their aspiration to migrate to other destinations.
The UN was supposed to contact them for a second meeting, during which they would discuss travel
arrangementsbut that had never happened and mostere still waiting for feedback Refugeesalso

made mention of othepriorities which affected their dayo-day lifesuch as the need to have access to
medical careandincreasedassistance and cash supporhis was followed by the need be eligible for

the residency permitfinding employment, being able to enrol their children in schools, and living in a
safe environment.

In terms of safety, many Iraqis felt rather safe in Lebanon, afelv said that the Lebanese liked and
helped them. There wernod K I (1 S  antldery ®dassaults like the ones described by the Syrians.
That said, there werealso random sources ofconcern mentioned by a few respondentsncluding
attempted robberies, one reported attack, concerns about the general secuiigtisin in Lebanonthe
newly introduced curfewsand about theirlack oflegal documentation. A couple of respondents
described being threatened in Borj Hammoud because people believed that thedhaggeshad come
to Lebanon with a lot omoney. Another respondentsaid thatan Iraqgi refugeehad been attacked in
Dekwaneh but that they had not reported the assauliecausethey had no rightsin Lebanon.
Respondentsfrom Harouf worried about beingn close proximity to Israel A few respondents
mentioned the Qaa explosions, saying that even Lebanon was vulndmalégional developments
Many also complained about the curfews whiotade them feelconfined and imprisonedA few
respondentsalso indicatedhat they worried about lheir security on the streets, because thiegked
residency permitand couldbe arrested.

The Iraqgis could not plan for the future nor did they have @ayity on the next six monthsf their lives
They were living day by daRRespondentslid not want to return to Iragbecause they felt that the
situation was deteriorating andith time would be evenworse They indicated that Iraq was not a part
of their future anymore.All had plans to travel to countries likaustralia, Canada or the Wth only a
few mentioning Europe as a destinatioAustralia was the preferred destinatidor most refugees



either because they hatelativesthere or because they had heapbsitive storiesF N2 Y 2 i KSNJ L NI
residing there

All of the respondentshad nolegalresideny permits They indicated that Iragi refugees, unlike the
Syrians, did not have the right to apply and obtain residency permits in Lebfmneover, many
respondents said that thegid notwant to have residencpermitsbecausehey believedhat becoming
legal in Lebanomvould hinder their travel plansThey all had UN cards, and some had Bishopric cards
issuedby the church, but none were recognized by army checkpoints waidimes resukd in their
being arrested There was alack of awareness and confusion among refugees aboutlahes that
applied to Iraqgis in Lebanoand whether they had to have any form of legal documentati@nfew
believed that there was neetsystemfor the Irags yet.

Iragis were registering neworns, marriagesand deathswith the UN and at the Iragi embassy. They
were all aware of the importance of havingyvil documentatiorand thoughtthat the process was quite
straightforwardat their embassy. None of thephowever, weraegisteing their newborns, marriages,
and deathsat the relevantLebanese authoritieglue to their lack of residency permitRespondents,
however,complained about the lack of information and claitith regards tocivil documentation They
hoped that the UNwvould provide them withaccurateinformation andassistthem with the registration
process

The sole reference for Iragis was the Whany of the respondentaanted to know what was happening

to their files and their requests to leave the countijheyhad no other way to find out about this but to
contact the UN, although the staff there masitthe timehad no answers for theniThey felt frustrated

by the lack of responsiveness and said thatlthé was being unfair and was only focused on addressing
the Syrian§concerns.

Some said thatheir preferred communicatiormethod wasvia telephone and SM#essageswhile
others preferred gatherings and meetings. A few suggested improving the UN @Qfficesal
organization when it came to dealing wittaqgis, either by appointing a dedicated officeagoerson.



Introduction

The analysis is based fotus groupdiscussions that lasted between ot@two hours, withs female
and 5 male groupeesidingin the following regions:

Tariq Jdideh Hamra

Dekweneh

' Zgharta

Harouf Zahle

The majority of respondents were Christian Iragis havingBlaghdadMosul, and oher Christian areas
in Iraq.Most of the respondents were married and had childr@heir families were small with two to
four children on average.

Main Concerns, Challenges and ComMeghanisms

Daily Concerns
Travel Arrangements

The main concerof Iragirefugeesis the fact that they had not gained any feedback from the UN about
their immigration request or @itin / settlementé as they described .itThey had alinet with the UN
upon their arrival to Lebanon and had specifically requesting to immigrate, howeverhadstot heard
any feedback as of yefThey were angry and frustrated, wanted to kntlve reasons for thelelay, and
when would they be leaving LebanoiMany respondentgepeatedly highlighted that Lebanon was
never meant to be their final destinatioMany were even inclined to rejeany form ofassistancend

the residency permitbecause theyreferred totrave¥ a ¢S g6+ y i G2
one male respondenfrom Harouf. & only want to travel. | want nothing else. There are NG$ a
OKdzNOKSasz odzi ¢S R2 y20 gyl drémZyharta20nekobthelfdmeig £
respondentsfrom ¢  NAlj] WRARSK NBAGSNIGSR GKA&A ARSIF agS
0N} @St o¢

One respondenfrom Zgharta summarizedveryone els@ feelings abouti NJ @re fmdin paoblem is
that we want to travel. A lot of people have been waiting feore than two years. W follow-up with

the UN from time to time but there is no feedback. In Jordan they are helping Iragis morévetiec
We do not want to goback to Iraq, we have nothing lethere, and thegovernment is not protecting

iGNy 0SSt s ¢6S

7

o |

al A
R2

dza Andther respondenfrom Zahle complainednd statedd 2 dzNJ G N> @St LJX | ya I NB S,
glyid G2 GNI @St éo

All Iragi refugeesseemed tohave entered Lebanon with the sole purpose of migrating to another
destination and saw the country as a stepping stone towards their final destinations 2 yf & Ol YS K

because |wardl 2 YA ANI G4 S¢ & A Rfrod MathraXany esponieatddgfigmedtyat
their UN files were different than the Syridiecause they were nokfugees who wanted to go back to
7



Irag, they were seeking permanent relocatién edd@ not come here as tourists, we fled the war and
came to Lebanon so that we could n@tg from hereto another, permanent destinatian al AR 2y S Y
respondentfrom Zgharta

Issues withtheir travel preferences were discussed throughout the meetings and are also further
detailed later in the report.

Resideng Permitsand Legal Status

The majority of respondents confirmdiat Iraqi refugees did not have the leeway given to Syrians with
regards to obtaining the residency permifBhey felt that they had no rights and were being treated

unfairly. That said, many also said that they predd not to have residencies, because they believed
that this wouldhindertheir travel arrangementsAll aspects related to residen permits are discussed

in more detail under the relevant section.

Money and Cost oLiving

Another main concern was tlrelack of income which hindered their ability to cover tinelay-to-day

expenses and pagnt. The majority of Iragithought thatlife in Lebanon wa$oo expensive especially

since they were receiving nor very limited assisance and had no stable incdlY aSOSNE G KA Y :
SELSYarAdS yR GKSNB A& y2 62 NromDakianehdnktheKfdmake | y R & £
respondentfrom ¢ | NA lj  WRA R Sdtythind HerR is ek EILYS y&aS oS> 2 S ahe yy 2 i
male respondentrom Dekwaneh also said that the cost divingwasresulting in a lot ofrustration and

a desire to leavéhe country as soon gsossiblé’ vénghing is expensive, | cannot live here anymore. |

really wai G2 f SI @S @ L Anotheramalé 2eSpondeafr MHaaixf higklighted the
disproportionate cost ofivingin Lebanoly & (i K &re rot\jivej AsSistanandwe cannot find wok.

[ Soly2y Aad Y2NB SELISyaArAdS (GKIy 5dol Aéd

A few of the Iragishad left their country withsomesavingsbut these savings had rusut by the first

yea¥ a6S KIF@S y2 Y2NB &l @A yiamBekwarehil abiyicd feafirgrh £ S NB a
Zahle said that her husband was not working, and that they had been spending the savings that they had
brought with themfrom Iraqg.

Rent

Thevast majority of Iragis founthe rent to be exorbitant andvery difficult to coveunder their current
circumstancesThey were also worried about the additional costs and monthly charges that they had to
pay in addition tdhe rent Somesaid thatthe landlords were taking advantage of the situation.

a e rent is very expensive, | pay $550 per month for a 2 bedroomVilathave to paymany more
expensesh Y | RRAGAZ2Y (2 (GKAAXZ GKAOK ONRy3Ia 2dz2NJ Y2y O KE
female respondenfrom Dekwaneh. Another femalefrom Haroufreiterated the same ided & iSg&ry

expensive, we pay $400 per month; there are a lot of other expense: electreity, water, and the

3 Sy S NMany ditigr &xamples were given by respondents actiosglifferentgroups

C2NJ 42YS 2F (GKS NBaLRyRSyida (KS Nioylyiprodldmis theKS Y2 a
rent, we pay $62% month and havealked to the landlord but heefusesto reduce the priceOurtwo
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boys work but they do not earn enough money. My husband is old and does not work. We have been
waiting for Dorcas, the NGO to come and sedut they have 02 YS | (G | £ f € ddent y 2 1 KS N.
from Hamra said that heauld not afford to pay rent ands a result he wasving on the streets

Another female respondenfrom Zghartaalso complainedstating & G K S is/$E§ ai month and
electricity is LL® =~ n n n demalehrgsSondent also méioned monthly expensegelated to housing
& e is expensiveandthere areother daily expenses. The electricitpstsLL 100,000 a month, it is too
difficult forustocovet f f 2F GKA aé

A few other respondents said that landlords were taking advantfghe situation by increasing prices

like one male responderftom Zahle who complained thatt i KSe& G 1S | R@lIy il 3S 27
pay LL 275,000 for a room that is not worth LL5A,8@&notherrespondent from Zahlsaid that his

landlord did not allowhim and his brother€familiesto & K I NB ry bbthdrsiaNd | avéhree
families;the landlord did not allow us to live all together in one apartmété.wanted us to rent two

flats and pay twaseparaterent feese

Access tdMedical Care

Cost

Another main concern was the cost of medical care, whiod refugees indicated wago high

especially in light of the fact that they were not receiving any assisténoce the UNP & Baveno

access to free medicahre we have to cover atif our own expensesThe Red Cross does not help us

Yy2NJ R2Sa lyez2yS St aSé frant Hauf 2ngtler rasgonderttfrom thdBsand?2 y R Sy (i
grouparguedii K [Médicdtion isvery expensiveWe need to pay at leasdtl 30,0000r just a few pill$.

tKSe faz2 O2YLX I AYSR | 62dzi &dk Sonshigtivriicostsht leash@®ori & | Y R
$75% T w@dySORB G [[ pnZInnndé

One male responderfrom Harouf complained about having fpay for medical caregdmedical care is
costing me a lot of money. Caritas is not helping us, the UN does not want to heljis @bingto help
us? We have fled from one place to another, without finding stabiiWe have been living in such
Y A & SAdate respondenfrom Hamrahad similar concern$  etiYal care is/et another problem.
Anything costdetween $500 and §B¥ @

Femalesfrom Tariq Jdideh were alsworriedY G ¢S 0dz22 YSRAOFGA2Y FTNRBY (KS
SELISYyaArdSeT aLoumiFoundatiorewhichikuBlly sekbutesédical care, but we still had

to pay because the prescribethedicationwas not available at their premise we had to purchase it

FNRY GKS LKINXYIOe¢ o

When asked whether they knewf the 75% coverage offered by the Udr I £ f NBFdz3SSaQ KS
needs most were aware ofit but felt that it wasunhelpful due to some of the eligibility criteria

imposed The majoritycomplainedthey had nevegainedthe 75% coveraggt ¢ KSNE A a |y | 3S
'b R2Sa y2i 02 gSaeddnd male lre3pdndedtokh dzhddut Several respondents

implied that the coverage was theoretical but hardly ever applied in redlity:K S | that tiey Rade

this coverage but most of he clinics do notrecognizgg = & AR | Y210 KSNJ NBalLRy RSyl



Others knew that there were designated clinics drried that these were oftentoo far awayfrom

their areas of resider which made it difficult for them to accegés yahtisband oncecalled the

hospital because | needarbatment. They told us to go to a specific clinibere wecan obtain the75%

coverage but it was too farawayand we could noafford 1 KS G NJ yaLR2 NI GA2Yy TFTSSa¢
respondentfrom Harouf.

Most of the respondents from Zahle were not awareof the 75% coverageexcept for one male
NEALRYRSYl 6K2 KIFIR AYIldZANBR |o2dzi Ad PG GKS b 27
and the UNconfirmed that it can cover the fees there up to a certain agiau®n@ of the respondents

from Harouf wasalsoamong the few who had benefited from the 75% coverage.

Some ofthe respondents consistentigpompromised their health because of the related expenses, such

as one female responderitom | K fl Be¥d tdinject a doseevery other dayeachdose costs LL

35,000 so instead dhe prescribed dosd,only inject ittwice a monK ¢ ® | y 2 (i K@ NggharaY I £ S
said that she needed to prioritize the rent, and could not afford both her treatment and the rent.

Availability of Facilities and Services

In addition to the related costs, there were also other isswbgh made access toedical caralifficult,

such as the faciliti€A y O2 Yy @Sy ASy G 20l GA2yad a¢KS ySINBaid Of A
pharmacy instead and sedke adviceof the pharmacist This is inconvenient because tpharmacy
chargesusthe full pricefor the medicatio & ohelfeéRlerespondentfrom Harouf.

Nationality

Respondents also complained about not being admitted to hospitats to delays in receiving the
official approvabf the UN One respondent statediWe areneveradmitted beforethe hospital or clinic
contacs the UNfor verification. 8metimeswe have to waitfor up to one hour in the emergency room.
We coulddie beforebeingadmittedd® ¢  h y SespyhddntBom Dekwaneh seemed to agree and said
that there should ke dedicated clinics for Iragisyhile another respondat from Haroufhad a similar
recommendatiory thetUN card should be treated like an insurance and allow Iraqis to be admitted to
hospitals instead of being left waiting every tiéne

A few others thought that hospitals were being unfair and had to ackna@vied G KS L NI [jA&aQ
aAlbdzr- A2y FyR 0S5 yixalBare dzywddySrivddrinmt,\f Bakngt3ee me parents suffer

this way, wewish that the hospitalswould be more respectfuland compassionateThey should
recog/ AT S 2dzNJ ! b & Said brazénald regspondiifoin Zahleza £

alye gSNB AyOfAySR (2 O2YLI NB (GKS LNIIjA&@mMmMaAIGdz GA
Hamra who said that even when it came to medical care, $iygans were beingrioritized and
admitted more easilyo hospitalsthan the Iragis.

Education

Education was a major concern for respondents with a large number of respondents revealing that they
were unable to send their children to schobl.,y S FSYI S NBaLRyRSyd &@NRY 58
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cannot live in miseryWe wantour childrento go to school, we want them to have a gode,liwe are
y2i4 tA1S GKS {e&NRAlyaeédd ! y2G3KSNI FSYI S NBaLRYyRSYyl
2y S

2FTFTAOALET | O0Saa G2 al0OKz22fa | yRe daie tdLeliakoh to ensured
GKIFG 2dzNJ OKAf RNBY KI @S | 00Saa (2 GhRosdkréspodgnt | yR Y
FNRY %aAKFENIF Ffaz2 adldSR GKIF G Rhidien ¢iré SoRgoikghtes OK A f

school, this is my main conge | want them to study, and see the world. | ntahem to see modern
O2dzy i NA S&aé¢ o

The only areas were the situation was more favourable were Zahle and HAibfgmale respondents
from Harouf said that their children werattending school. In Zahleghe female respondents were
satisfied and one of them saithe @ & OK 2 2 f & andl WdSdo &b W any problegisthe male
respondentshowevercomplained about the cost of transportation.

Interruption in Education

A fewworried about the interruption in tkir childrer@ education, and what this might mean for their

future developmenyY & (i K S haWeknb frightishg do not attendschool. Their friends in Iraq have

made progressat school, while they are nowaggingbehind. They have skipped two yearhile in

Lebanon plus one year in lra@ ST2NB (G KIFG¢ & AR frany BekvahéhYAndtfer NB & LI2
female respondenfrom %3 K NI Ff 82 62NNASR | o62dzi GKS g1 aidSR
stake, they havéost more than one scho@ S | A&nle respondent from Tarigq Jdideh said that she
constantly worried about her son whom she hoped would resume his education once in Lebanon, but

never did.

Onemale respondentfrom Dekwaneh said that his grandchildren hadasted important school years,
insistingl K & GKS& dz2NBSyife ySSRSR (2 { Ndykageftakenhyhor@ NRS NJ
than 30,000 Syrian® Canadauntil now, but no Iragisthey want to educate the Syrians, buthat

aboutour childrer@ education® asked one male respoedt from Dekwaneh.

Costof Education

The majority of respondents complained about the high cost of educabitern referringto the cost of
transportation Respondentsfrom Harouf and Zahle were naturally more concerned about
transportation cost due to the fact thaheir children wereactually attendingschool and incurring such
costs.

GThey have to travel distances to their sch@old the transportation costis substantia said a male
respondentfrom Harouf One respondentrom Zahle also thought abotihe future cost othis childrer®
KAIKSNI SRdAzOF GA2YY a2y S RUnderstiegNIhiCeikeheryRosBiy Letdahoh f Yy SSR
LY LNYLZ FEt 2F Ad sl a F2NI FNBSé

In Tariq Jdideh, the female respondemtglainedthat one of the reasons why they could not send their
children to school was because of thest of transportationd liere are no public schools in our area.
There are some in Chiah but weuld need to sendhe childrenwith the school bus whickve canna
affordé @

Other respondents were concerned about the various costs related to educ&onaledrom Zgharta
facedsuchissuesY yacHildren are not at school. They wanted to charge us and | caffot it. We

11



haveto pay the rent Berything is too & LIS y & A @6 whiciSaNdhéravoman in the same group
I 3 NB SyRs¥n néeds surgery and | have to pay the rent. How can | payamaticover the school
expenses tod | havdive childrené

Lack of Official Degrees

Most of the respondents also complainethout the fact that their childre® educationwould not be
NEO23IyAl SR St &S hésSaneBchdolg forlirégbandsSyrieudedswhérd they can learn

a few things,but do not receiveR S 3 NBt&edl éne female respondentrom Zgharta Another male
respondentfrom Zghartareiterated the same idead Y & O KattehdRsbhiBoy/but it is nota certified
school, he certified ones are expensive, while another one from the same gragyeed, adding that
there are no official schools for Iragighere they would be able to pursue diplomas that would be
recognized abroad.

Many other respondents repeated the same idea, such as one male respofdemtZahle who
indicatedthat the degrees were nobfficial, and another female respondefrom Dekwanehsaid that
the children were merely learning the English language at school, and nothing more

Learning Difficulties

The respondents also indicated that their children were at times facing difficulties at school due to the
fact that the primary teaching language is French, a language which they are not familiadSgtiools

are too difficultfor us everything is inifeénch, and we do not knowny French.The children went to
Mansourieh for asummer French course, but they did not learn much. Ttmyld not memorize the

f SGGSNRE I shiRa fghune espoiBetitom Dekwaneh.

Another female responderfrom Tariq Jitleh stated thather childrenwere not going to schodbr the

al YS NXI add yohspealdFieRtamrd the Arabic is differerdt Anotherfemale respondenfrom

Zgharta said that her children had to q@ithoolbecause they did not speak Frenahd could not
understand the classe3he same idea was echoed amangny other groups including thmales from
Hamra where one respondegbmplainedthat their children had to learn both French and English

Assistance

Most of the respondents were reiéng no or very little assistance and felt like they were being ignored
and cast asiddy the UN and other NGOs. There was a strong feeling among most of them that Syrian
refugees were being prioritized, and that their own suffering Wwasg overlookedThat said, a large
number of respondenténsistedthat they did not want any assistance, and required no support from
anyone, as they preferred to travels soon agossible.This topic is addressed in muafore detail
undersection D

General Feelings

Many respondentsaid thatall members of the family wersuffering, both mentally and physically from
the impact oftheir current situation This was made worse by the lackctrity about their future and
whether they would be allowed to leave soon. The majdiefy anxious and hoped that they would not
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haveany health concerns that would require mediediention. They also worried tremendously about
GKSANI OKAf RNByQa SRdz2OlF A2y ®

Most Impacted Individuals

According to the majority of respondents, the most impacted individuals in the entire household were

0 KS OK hds&kbeBw thie ageliof 20. They have to leslvis country. Our childre@®@ future is at

stake.The Iraqgidike to work, geteducated and have access to culture and diversity, none of which we

FNB Fo6ftS (2 KIFI@®S Ay [Soly2yé aidlGdSR + YFES NBaLl
g2N)l Ay3s GKSe IINB O2yFAYSR (2 GKSANI K2YS&aé¢o

The parents were mostly worried about theNd OKA f RNBy Qa SRdzOF GA2y> & 4&ai
Gl KS Onavefn® Kdhgsand are not attendingschool. They havenissedtwo years,they are

dzy K LJLIE FyR gl adAay3a GAYSéE &l AnBhedeynSle rékBoadeld ffdRSy G F N
Dekwanén said that her children did not want tattend the local school because there were too many

Syrians andhey were now at home the whole time.

I ¥S¢ NBaLRYyRSyGa Ffaz2z O02YLXFTAYSR GKIG GKS OKAf RN
home. Whee can he go? | have no money to take them anywhere. Even if we go to a playground, we
Olyy2iG FFTF¥F2NR lyeiKAyd GKSNBP 2KSy KS Fajla YS G2
one male respondent from Hamra, implying that the children had nore®o of entertainment or

happiness.

lYy20KSNJ FSYIFES NBaLRyRSyild T Nihechidrarkre dffefing ®erfogtSR G K S
they are not attendingschools. We cannot get them everythinbhereare no parks or playgrounds

where access is forrée. We cannott8 S G KSY (G2 (GKS L2t 2N ' y@gKSNBE
Tarig Jdideh said that she did not like taking them to the park either, because the children there all had

ice cream, andheir parents could afford things that she could not far lown children.

alye 2F (KS NBaLRyRSyda O2YLI NBR GKSANJI OdzZNNByd &aa
children are the most affected because bacKkrax, therewere no apartments, @ all hadlarge three
bedroomhouses with gardenaVkK & 6S | NB SELISNASYyOAy3I KSNB rAa ySs
respondent from Tarig Jdideh.

The adults too were impacted by the situatiomheywere dealing with tremendous psychological

pressure and stress because of the high cost of living, lagicome, and endless wait for news about

their travel arrangements. One male from Zgharta said that the entire household was impacted by these

O 2 y O SweJara Al vaiy tired, psychologically and physically. We do not know where to go. The whole
househotl is impacted¢ KSNB | NB 2yfe& don LNIIA FFEYAfASAE Ay %3IK
and another male respondent from Hamra also said that the entire household was affected.

One male respondent from Harouf complained about the lack of clakitg do not know what will
happen to us, what we are doing hereinLebanbrik I & ¢S YA IKG R2 Ay GKS Fdzidaz
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Another male respondent said that the men were the most affected because they were the ones who
had to find work and who were consistently undermih underpaid and mistreated by employers.

Psychological Implications

Many respondents said that all of their concerns had created a mental strain which was making things

more difficult for the entire household. One female respondent from Zgharta destrithe
LJAe@OK2t23A0Ft Flrtft2dziy GiKAy3a NS ¢62NASSE 06SOFdza s
YdzOK f2y3aASN) OFy 6S 6FAGKEZ YR y20KSNJ FSYIF S NB:
tired of waiting, and somewhat discouragedSw K @S y 2 Of F NAG& Fo2dzi GKS T

VR R

lff 2F GKAa (GSyaazy OF dzaSR ydzYSNPR dza Fan=Pégy and | y
start screaming for any reason. We fight. My husband and | iev@rdza K4 61 O1 Ay LNI Ilj§é
NBaLRyYyRSYyld FTNRBY %IAKFENIIFI® !'y2GKSNI 2yS |INBSR (22)

LINEGE SYa Ay G(KS K2dasSK2f Re ®

Another female respondent from Dekwaneh described feeling a constant pressure because of their
CdZNNBy G aAiddz G6A2yY a6S OFly 3I2 y26KSNBZ 6S INB 02y ¥

A few of the respondents also referred to the trauma that their children had experienced back in Iraq
FYR K2g Al ¢l a adiA théyounFeSobnyddughiers inleysrafraidIherR vas &y &
explosion at 6AM near our house and shé & (G NJ dzY I GAT SRé & Iftgrané Kk 2y S &
bomb, my son panicked cannot have him go through tHis3 | A y ¢ &

Physical Implications

Many also worried 6 2 dziT G KSANJ OKAf RNByQa KSIFfGKZ a2YS 06SOl dz
pay any healthcare fees, and others, because of the curfews which made it impossible for them to leave
GKSANI K2YSa FFFGSNI I aLISOATAO thedineNbut we Yodild roRleve s | & & 7
0KS K2dzaS (2 LJzNOKFaS YSRAOF(GAZ2YE® G2S FSIN GKI
K2aLAGlrta 2N Ot AyArAdas FyR L KFE@S (2 LIe& F2NJ YS
Dekwaneh.

Lack of access tmedical care and the fact that it was qaitostly was taking its toll on some of the

adult respondents, who decided at times to forego treatment or surgery. This resulted in many of them
KIFE@Ay3 L2 2&makeSdorhpiofises, @ our food supplies, omr medica situation, on
SOSNEGKAY3IE alFAR | YIS NBaLRyRSyld FNBY | | NRdZF o !
Kdzi ol YRQA aAddzr GA2yY aYeé KdzaolyR Aa AffX (GKS LIK@:
that would cost $1,500, wheyi FI OG aSOdzZNAy3I bpn A& | OKFftSy3asS F2

Borrowing

When asked how they dealt with lack of money, a few of the female respondents said that they had no
choice but to borrow from stores and shopdany, however, said that they had too much pride and
would never borrow anything from anyone. They preferred to make concessions and reduce their daily
expenses.The men in specifimade no mention of incurringebtsor borrowinganything of any kinés
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it might be againstheir valuesto discuss such an isspeblicly. One of the female respondents from

%AKI NI F IwaldistaySMK® dzif F22R (2 | @2AR 02NNRBgAYy3I FNRY |y
did another female respondent from Harouf. Many others in the same group echoed her thoughts too:

a @ do notborrow anything from anyore One female respondent from Dekwaneh said that she never

tried to borrow from the shops, but did not think that they would be willing to help her anyway. Another
respondent from Harouf argued that they could not borrow fromyame because they had no

02y ySOilA 2y ain kag wd cBuldlbgidw, they @re our friendsyr family, here we know no

2y SE o

A few others admitted that borrowing may be compulsory in some cases such as one female respondent

from Zgharta who said thad KS g2dzZf R 02NNR g Y2ySe& TFT2NJ SYSNHSY OA
would only borrow under special and urgent circumstandég.husband had a surgetiat cost$1,200.

Noone could help us, and we had no choice bubtorowe.

Other female respondentsom Zgharta indicated that if there was an inevitable need to borrow, they

would only borrow from another Iragi. A few of the respondents borrowed from corner shops and from

SI OK 2 & gStdldrie néasby markets anl2 NN ¢ FTNRBY (KS #Keddokdént al AR
FNRBY %l KiSd ! y2GKSN) adF 4GSR GKIG aKS KI Rhad® 02 NNEP
borrow $700 for my soBlegal documentatiopnfori KS y 2 G F NB FyR S@SNRBIKAYy3I St

A couple of respondents had borrowed money when they weleaiq, which they were hoping to settle

odzi KIR y2i4 085Syl borravedSmoiieg when2l was #naqdb& @i ave dnot seed any

Y2ySe &aiayoS ¢S 324G [Soly2y |FyR Olyy2a4d Lke& AG ol
Another female respondentdm Tariq Jdideh said that she also owed money and could not afford to

LJ & A dtisodtl®qinviragiwhereé 2 dz OFy 3S0G Y2y Seé FTNRY FTNASYR&a¢ ®

Most of the respondents felt that their daily problems were getting worse witletihile somesaid

that there had been no change and ththingshad always been hard from the very early days of arriving

G2 [Soly2yY ay20KAy3 KI & OKlfromIZzgHarta, aad ahdtherdeyhdle TSY | €
respondentfrom Tarig Jdideh said tha@tt has been the same for a few years. We have been waiting for

a phone call for a year, bub onecalled ug ®

One male respondent fronbekwanehsaid that things were easier at the very beginning but the
AAlbdz- A2y 61 ad RSOSSN 2 dbeginnyi@for mé, [ard avé as & $amiNJhadl lfedver 2 y £ &
LINPOf SYaes gKAETS FYy20KSNI FSYIHES NBaALRYRSYld FNRY V¥
before.

Some of them had arrived with savings from Iraq which were helping them to get by at the beginning,

but many had almost entirely spent that money by n@dwsS KI @S y2 al gAay3a STié
respondent from Dekwaneh. Another male respondent from the same area commented that he had

I NNA PSR gAGK al gay3asz o dapentiitdllod reni, Fo&dMiothed efpgn@ds. Y dzO K
Life is getting worsdor us here The UN does not answer our queries, they do not hear us out. My
relatives have been here faix years,and they are still stuck, waiting to hear back about their travel
arrangements @

15



Many others across groups found it increasingly difficult to secure work and their income in the last year
had also decreased. In Harouf, respondents mentioned that the harsh winter in 2016, limited
employment opportunitiesAnother female responderftom Tarig Jdideh had been unable to work for
several months and therefore had no more income either.

A few others were concerned about the absence of legal documentation and the increasing number of
arrests compared to previous years, which limited tmeability and work opportunities.

Only one respondent from Harouf said that she felt more comfortable this year, mainly because her
children had been admitted to school and because she had made new friends.

The main recommendation suggested by most respondents for dealing with their daily challenges was
for their travel plans to be finalizedRespondents indicated that this was their priority ever since they
came to Lebanon

Respondentalso acknowledged thahey needed supportvhile in LebanonMany mentioned the need

for better healthcare services and employment opportunities. One male responéfem Zahle
summarized all othe key recommendations in one statememivork iswhat we needthe most, in
order to cover the rent and other daily and monthly expenses; but we also need adequate healthcare
services, and support for when we arat of worlke.

Another female responderfrom Zghartaaddedy If e are going to stain Lebanon for some time, like
a year br example,they shouldat least protect usThey could raybe allocate a school deaching
facility for our childrencreate dedicatedeisure centers, andarry outactivitiesfor us to breathe a
little. Medical care is also impant. We want to feel sde, andprotected from any forms of abuse or
assaults @

Traveling

The first recommendatiogiven byall Iragis was for the UN aricebaneseuthorities to deal with their
applicationsand help them leave the country. The vast majority of respondents complained about the
lack of responsivenedsom the UN andhe poor attitude of UN staff towards them. They wished for the
UNto listen to them and provide them withsolution that would speedp their travel arrangements.

OWe just want to travel, they should speed up the proéessid one female responderitom Zgharta,
and another one agreed, thanking Lebanon for its hospitality but expressing the need todeslvanon
is our secondhomeandthe Lebanese have helped us, but we cannots&tay

Across all areas, iDekwaneh, Harouf, Zgharta, Hamra, Tarig Jdideh, and Zahle, everyone echoed the
same desire to leavewe just want to leavé said one femaldrom Dekwaneh; ¢the most important

thing is for us to travélsaid one female responderitom Harouf; dwe should travel, it is better for
everyone stated anothemale respondenfrom Harouf.
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dit is not just that we want to travelsaid one male responderitom Hamra: dwe have to travef
Another respondentfrom Tariq Jdideh said that she only wished to know when she would teancel
where to.

In order to alleviate theirstress, some respondents suggested that thedtiff should at leasbe polite

to them whenever theyvisited their offices and answer their querieshave adedicatedperson in
charge who is able to answer our questionsWe need to talk to someone, we want the higher
authorities to hear us out. We want no assistance, we yusht to leavé said one male respondent
from Harauf. Another one agreed and said thdte UN should create a committee to deal withqi
refugees.

A few others insisted that their commentsom the focus groups shoulde heard by those in charge:
OWe want to make sure that our voices are heard. Thegudt speed umur applications, we are tired
said a male responderitom Zgharta Another respondent from the same group agreed, saying that it
was primordial for their messages to be relayed, because they had no one left to representotieem:
religiousfigures, no politicians, no oraset.

Finding Employment Opportunities

Many respondentdemanded more work opportunities for Irag& that they can cover their own
expensesThey had no specific recommendations in terms of what could be done in order to secure
SYL} 28yYSyido a2S ySSR (2 KI @S bighdihtBfliving/saidd ohRiBae) (2 0 S
respondentfrom Zahleto which many others agreedSome of the rgsondents highlighted their

preference for employment rathethan being offered assistance so that they can retain their
independenceOne of therespondentssaid that he had worked all of his life and found it difficult to stay

at home, andx 6 S 3 assisAree\dnd financial aid.

The same feeling was echoadrossmany groups, even among some of the female groups. One female
respondentfrom Zgharta said that work was the most important thing for lewen at my age, there is

no shamein working, | need tgrovide for the family toé. Another respondent in the same group said
that the Iragis needed to work and have an income, in ordeafford all of theirexpenses.

Rentand Housing

The largest expense for the majority of Iragis was the rent, which rafrged $300 to $80(er month
depending on theiareas ofresidence Most of the respondentgould not afford the high prices and
suggestedhe need forsome form of support or assistance to help cover the hefty .a@entis too
expensive, there should either be a way for themdwer the rent, or to at least cover a portion b
said one male responderfitom Zahle. Another female respondefrom Zgharta also wished for more
support with the rent, commenting that the apanents often came unfurnished and empty, requiring
Iraqisto purchase all furnishings, appliances and uteésffs

A male respondenfrom Harouf suggested that the UN cover 50% of the rent and not necessarily the full

amount, while another one said thafthey could issue a visa card like the one we had once received,
which would be credéd with a monthly fee to help us cover the rénAnother female responderitom
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Harouf also suggested the sarnmétiative: ¢if the UN cold give us a monthlgllowance that would help
uspaythe rent.

Medical Care

The lack of radical care was a main concern for Iraqgis &émel majority of respondentidicated their
need formore effectiveand affordable servicesThey also wished fahe UN to be more supportive
whenever hey had to be admitted to a hospital or clinfome suggested better coordination between
the UN andhospitals while others wished for financial suppoi® cover medical expenses

GThe UN should coordinate with the hospitals to make sure that weadmitted for treatment said
one make responderfrom Zahle. Across the various groups, margpeated the same suggestipand
a few respondents said that the UN card shouldshbéficient for them to beadmitted to hospitals for
treatment. &We should notbe kept waiting said one female responderitom Harouf.dThe UN card
should allow us to be treated at hospitals, based on an agreement between the UN and the héspitals

Males from Harouf also agreed that the UN shoutdve setdeak with hospitals to garantee the
admission and treatment of Iragis. One of them suggedtwt a system, like the Lebanese Social
Security, should b NS § SR G KI G | théirhealhcate illsljoxh@ BN. 1 2 NB F S NJ

One female responderitom Harouf stated that the UNmn®uld cover the healthcare fees for all Iraqis, or
Grad £SHad LI NI 2F AGZT NBZEINRfESaa 2F 2dz2NJ F3ST LINRT
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B. Social Networks of Assistance

Unlike the Syriansii K S Lwiite tjdAgRen Taghziyeh cardOnly afew had received the idselfuel
card in the winter timeA large number of respondents complained that the UN did not listen to them
or even care to help them.

Many had heard about thassistancevhich was beinglistributedto the Syrians and also some Iragis,
but a few believedhat it wassporadicand not veryhelpful.

GThere are people whaeceive cash assistancéom the UNevery monthg KA f S 2 (.HtSSNB R 2 y ¢
sporadic and not to be relied upén al A R | Y HronSZghéiadAnithérRria ffoin Zahle said

that they had heardf the UN assistance, butad never receivedanything themselvesand one female

from Harouf confirmed that she knew the Ubére distribufh y 3 & O NR&a>x OKSO1 & | yR 1
(8NAFYAT YR y20 G2 (GKS LNIjA&E D

alyed O2YLX IAYySR aleéeiay3d GKIFIG (KSe& KIR | alwéRo F2NJ | &
the UN three times to aslor assistance, they told metowait ' YR L Y &0GAfft gL AGAYS
respondentfrom Zahle Meanwhile, onanale respndent from Dekwaneh said that he had gone tthe

UN and tothe UNHCRp dzli G KS& RAR y20 KIFI@S |y |yasgSN a G2
assistance.

I ¥S¢ 0SSt ASGHSR (i Kiroden &nk Bat hothingdjak &l Sould e iddhié for hBnNES this

stage One male respondentfrom Zahle stated that he was aware thathe Iragi€files were being

ignoredfor nowY & 0 K& ALlE BJ&lj A NB  Of 2 & S R I Cherk ik the shnde gmufeidihati K S&
Iragis oftenrefused to followug Y R 653 (GKS 2NAFYyAT FdA2y>S 06SOFdzAaS (K
reachouttothenY ¢ 6S R2 y2i 6lyli GaRthéeySRATdzBR | WBoNBRRA (S AB

Some respondents indicated that théyd receved assistancéomthe UN\Y a0 KSNBE A& | gAYy
program fora sixmonth duration and the valuef the assistance is calculatdépendngon the number

of householdmemberg &Gl G SR 2y S ¥ioNlzgharta. Nddther Jegpengeyitiifrom

Dekwaneht £ a2 NBOSAOSR Ol &K hedN dsaditd sér@d Ss aicshd viatikK §.00&dsly i S NI
assistance per monthlt was given to us foa fourY 2 y 0 K R d3nthedfihe yespéndents from

Zgharta and Zahle indicated that they receivhidsel fuel assistece A female respondent from Zahle

stateda @ haddiesel fuelassistancén the winter but it was discontinueél

One of the female respondenfsom Zahlewas aware othe Taghziyeh card, butad not receivel it:
G i KSNB LR 30,000 tait spdnd in the supermarket. But we neweceivedit, because we have
y2 OKAfRNBYE¢®

Although Iraqgi refugees were aware of many NGOs active in their areas of residence, only a few
indicated that they had actually received any form ofistssice from them. The most prominent NGOs
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that the Iragis knew of were Dorcas, Caritas, Sar Hasna, Makhzoumi, the Red Cros®nanthny
occasionshe Church, which seemed to be helpinggisrefugeeson a regular basis

Zgharta

In Zgharta, the mostat@S bDha ¢SNB /IFNAGF& YR G4KS wSR / NR&aa'
FSYFIES NBaAaLRYyRSYyG YR Fy20KSNI 2y S dodishgleRuctias @ A y 3
rice, lentils, sugar, ansometimescards touse atsupermarkes. The cad is issued by th&JN, butit is

distributed by CaritasTheyhavereviewed our living conditionand decided who would receive the card

0FaSR 2y |y dzManpdiiders chbnfitbdithiatShidkab ad also come to their homes, but a

few complainedthat they had not received any assistanbecause the organizatiobelieved that they

were not in need.

Another respondent said that Caritas and the Red Cross were bothheguful, describing food and
cleaningsupplieswhich were being sent by the Ré&foss every other monthOnemale respondent
agreed, saying it was regular aad a result ivasallowingthem to secure thi& basicneeds Another
male respondent said that Caritas had even helped him and his wife thiegrhad giverd A NZakitas &
helped us settle the hospital feas K Sy Y& A TS 3AF @S O0ANIKE

A few respondents among the male gromade mentionoft {  NJ | | Ay | ¢ 2 NXthéyii€e dGal € Gl
us everything we need, they even help us find work and give usdopglies Caritas and the Red d3s

Ffa2 3IAGS dza Y andthier nhalf Rspdntleds&iN@t theYy K| f RA@SK / fAYyAO dGa?
YKI f RA & SK éakédaho tha Iva§isito other NGCad that thesehelpedthem once or twice

a year(although there was no reference to tllames of these NGQs)

Only a few respondentsom Zgharta said that they were not receiviagy assistancer that they used
to receive assistance in the pdsit not anymore.

Harouf

In Harouf there was less enthusiasm about Caritas and the Red @ifess respondents said that they
had received some assistanfrem the Red Cross with one female respondent stafingd 2 y S 062 E S @
five months and asmalloe ! Y2 i KSNJ FSYI £ S NI & CaRitgshh&syfiren EupportJt | A y S
to the Syriansput not to us. They give them food amésh support A male respondent commented

0 K I BeWGG@s(are all asleep. All of themythesitus,i F 1S y23Sa FyR €SI @S¢
One respondent said that he had heard ababé MakhzoumiFoundationand tried to contact the
organizationbut i 2 Yy 2 QOnl@l%bffirakjisaredeceivingassistance anthat has declined in recent
Y2Y(GKaé D

Zahle

In Zahle, the evangelical churbhso S Sy K St LJkefedandelidl GhardbYhe only one helpg

us, they gve us foodsupplies every month, but it is noalwaysenough, ve have to buy water every day,
we need diapersand so much more @®
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A few said that they used to receive assistance from Caritas but that this wamppéninganymore

éCaritasused to sendood products but it has been a while sindeS Kl @S KSI NR FTNRBY (KS
female respondentAmale respondent said that Caritas had given them cash support upon arriving to
Lebanon, but never agaafter thatd ! y2 § KSNJ YI f S [BidgieliREsHasdsistar@eNS SRY
F2NJ I FSgheydayeime dashTassistnce acoupléd af YSa fFaid &@SFNE®D® Ly |
agreed that the assistance had been random and limited.

One male respondent said he hadvelledto Beirut to see the Makhzoumi Foundatiarhich had been
KSt LIAYy3a KAA NBf théyAgav8 &s cdsly asdistare eOdouple ofltime¥ and e received
scatteredsupportherel YR G KSNB X odzi y2GKAyYy 3 NBIdzZ | NE @

Hamra- Tarig Jdideh

In Beirut, the Makhzoumi Foundation wasore prominent than dier NGOs. Both male and female
respondents across focus groups made frequent mention of it. Make respondentdrom Hamra

specifically mentionedhat they hadbeen receiving LL260,000 per month from the foundati@ther
respondentssaid that they had pplied for assistancébut had received nothingso far Helm was also

another NGO mentioned by one of the male respondents. He indicated that Wetm unfair in their
RAAGNRAOdzGA2Y LINRPOSaa RdzS G2 GKS T Ol siCwitagandi KS& K|
the Red Cross which are quite prominent across other areas were not mentadradtby respondents

in the Beirut area.

That saidmost of the respondents in Beirut complained that they were not receiving any assistance

One respondent highihted the fact that the Syrians were being prioritized by UNICEF and that they
SSNBE NBOSAOGAY3I |aaradlyoS Ay (GKS F2N¥Y 2F GKS ¢ :
refugees were left to fend for themselves.fémale respondentomplainedthat the Orthodox Church
(MounazametiRoom Orthodoxwasalsoprioritizing Syriansover thelragis.

Dekwaneh

InDekwanelt NBXalLl2yRSyida YSyiAz2ySR 5 A@hDoubnand g & B RHzY 6 2 dzNH &
I £ I and other Chrisitian NGOs.

Madame Maguy was mentioned by several respondents, although it is unclear whether she was an
individual orsomeone who represented a speciicNH | y A Madénie Mgy hés an NGO, she helps

us evey other month. XS &Sy R&a dza Pwmnné tadnénile tespdndentisdid$hatid a L2 Y R
had applied for help fromMadame Maguy with no succeéd rdgistered with her a while ago but

received nothing. There are people who arrived after | did and received sufsparther while | did

y20¢éd | Y2y Jespondeits, Brie Yidd reeivédI$400 from Madame Maguy, and another one $

500.

I TS6 KFER NBOSAGSR | &aicavé bisy D15 aDKidEhadsddinsec @iveIhbréhy & 5 2
(November, December, JanuagyJDordas gave me LL 105,000 for 2 months, tieth they gave me
assifi YOS F2NJ 4GKS OKAfRNBYXZ bun F2N SIFOK ddbtt RE d 1
provide assistance on a regular basBalicas only gives orfténe paymentassistance. Thegave us
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furniture, clothing,and blankets whe we first arrived | followedup with them after that but was told
that they only helped lIragi 2y OS¢ @

Some respondents iDekwanerK F R | f a2 NBOSAGSR KSf LI FNRY /FNRGEaAY
respondent said that the old Caritas office had betken over by another NGO. Another male
respondent said that he had registered with Caritas but never received anything, because he had no
FLrYAftes FyR 20KSNB | INBSR GKF G (iTKey ga2eNd®I$308 dneefi A 2 Y ¢
when | first arived, and | never heard from them again. My neighltotd me thatCaritas was helping

all Iragis, so wentto inquireabout it recentlybut theyi dzZNJy SR YS R2 4y ¢ @

Only one respondent mentioned the Makhzoumi Foundation, sayimg employeesfrom the
foundationhad come to see his home, allB @A Sg G KS T YAI eqadzi AIoRSE YORIFR
us backalthoughti K S& KI @S KSf LISR 20KSNRERE ®

Thechurch had been helpfdbr many oftheny & i KS& 3 A JS dzne Orhakliegpgraent y 2 G O
said thatthe entire cartor® value must be about LL20,000 and not mdPee male respondent
however,was thankfuland argued that whenever the Church received assistance, they shared it with

the Iragis.

Other mentions included Alb Loubnan, which one female radpat said was helping them, and
FY2G3KSNJ YFES NBaLRYRSY(d al AR rdigousk Rl KE& NRdzOK 2ldza {Y
Salam, Al Rahem al llahi and others, but that they hatdprovided them with any assistanc®ne

female respondent mentiore Yasou Nour el Alam which had been helping her family.

General Feelings

The majority of respondents felt that there was lack of assistance, that it was unfairly distributed, and
that the Iragis were being overlooked by intetimaal organizations.

G2S R2 y2i0 NBOSAQGS tye laaraidlyOSeo 2SS LI & bponn LIS
We need stability and want to secure our futures. The Lebanese are treating us well and we are thankful

for that, but our situatond RANB&é¢ a0l SR 2yS FSYI{S NBaLRYRSy(d Tl
have been here fooneyear and a half and we havet received anyassistance. Our rents ahigh, we

pay $600excluding all other expenses, angmusth Y R 2yt & g2NJ] a 200FaAirzzyl ffe:é

One of the female respondents from Zgharta said that she had registered with the UN but had never
NEOSAOSR Fyé FaaArallyoSe ! y2iKSNI YIS NBahaley RSy
to be treated like humans,asrefugees. Ican never getiny sleep at night, | worry about my children,

their future is uncertain. Wewere rejected from our owrcountry and feel rejected once more in

[ Soly2y® ¢KS !'b FNB y20 NBaLRyRAYy3I G2 2dzNJ Ayl dzA NA
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Some of the respondéia KI R NBOSAOSR a2YS | adaaia
me $300 once, when | first arrived, and then & NJ KSI NR o0 O

respondent from Dekwaneh.

01 yn&ySave 6 dzii 2y
FNRY GKSY 3l

Others also complained about the type of assis& provided, which they found to be inadequate:

¢there is no assistance. They giveitgsns thatwe do not need. They give us the same food products

every month.Thequantitiesare smalla bit of sugar, and ricgst the basicsWe tave to pay in order to
LIdZNOKF a8 20 KSNJ adzLJL)X ASaé¢ aAlFAR 2yS FSYIFHfS NBAaLRYRS

Unfair Selection and Distribution Process
Many of the respondents indicated that the UN and several other NGOs had visited their homes to
assess their living conditisrand situation. The evaluation was utilized to assess whether they needed

assistance, but for many, the visits had never led to anything concrete.

ac F{S/Iﬁkbzgumi Foundation came to our pome to inqui[e aboqt our I[vigg conditiorls, but they never
OI ff SR dza ol 01X (KSe KI@S KStLISR 20KSNRARI odzi y2I
|

YV2UKSNI YIS NBaALRYRSYy(d TNRBY |tb hNRhdrfe ahdfasked matyA R i K
jdzSatiAz2yay aiKSe FalSR dza o62dzi GKS NByidX K24 YIy
aSyid raaAradlryoS (2 (GkKz2asS ¢Kz2Y (KSe 2dzRISR (2 o6S

Many respondents complained about the process, suchresfemale respondent from Zgharta who
AFAR GKIFG Ad o6l a dzyFFEANI FyR aStSOGAOSY aGKSe R?2
They ask us a few questions and decide what they might give us. For the card, they asked us if we had
children, ad my husband answered that even though we did not, he still had a wife to feed, and a life to

f AdS¢ o

alye 2GKSNA RSEONAROSR &AYAfLFNI SELISNASyOSas ayOf
organization affiliated to the UN came to ask me a few questiutsdid not send me any assistance.
a® LI NByida INB KSfLAY3a YS FNRBRY (GAYS (G2 GAYS®é

One male respondent from Dekwaneh said that the NGOs might be receiving assistance from the UN
which is not being distributed to the Iraqis, implying that there might berugmion among staff
members.

A few of the respondents were nonetheless appreciative and understanding of the situation. One of the
female respondents from Zgharta said that she understood why the assistance could not be distributed
onaregularbasisfd GSNE 2y SY AGGKSNB FINB YlIyeé NBFdzaASSa Ay [ S
they are working, and | am thankful. | was in Beirut aader received anythinghile there In Zgharta |

did receive assistanc&Ve should notondemn them entirely, thewre trying to do whatever they can.

For example, | didot receive Kichen utensils, but others did, which is fine becad#éerent people are

receiving differentitems. We receivedassistance for 3 monthis a row,then it wasdiscontinued, but

that is ine because thegre probably helping other familiés®
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Rejecting the Assistance

Many Iraqis indicated that they did not want to receive any assistance. They insisted that they wanted to
leave Lebanon and did not require access to any services or facilitie feeling was almost unanimous
among most from Harouf, Tarig Jdideh, Dekwaneh, Hamra, Zgharta and Zahle.

428 R2 y20 61yl NBEAARSyOe LISN¥YAlGazZ y2NI Faaradaglyos
NEBIljdzZA NS y2 | daiail i @§éndents floR HaroufOremzlss fom FaFiq JaideN also

said that they did not want the assistance and just wanted to leave. One male from Dekwaneh also
rejected the assistance, saying that he wanted direct access to higher authorities, to discystohis o

G2S R2 y20 ¢lyld lFaaradlryOSsy ¢gKIFIG gAftf GKSe& KSf LI d:
I NBIFtf fAFS StaSogKSNBe aFAR Fy20KSNJ YIS NBaLRyYyRS

Males from Hamra echoed the same concern and males from Harouf also said élgadithnot want

residency permity 2 NJ  aaAadlyOSe® 2SS 2dzad é¢lyd az2ySz2yS (2
SIrd YR RNAYy{1® 2SS R2 y20 ¢yl KStLI 2NJ FaaAradalyoOos
respondent from Zgharta.

Many of the malerespondents from Zahle did not want assistance either, but this was mainly because
GKSe LINBFTFSNNBR (2 #2N] YR O20SN) 6KSAN)I 26y SELISya
FaaAadlyOoSs 4SS gtyid G2 62N}l !'yR GKIFIG A& 2dzNJ YIAY

Priority to the Syrians

There was some bitterness towards the Syrians, whom many respondents felt were being unfairly
prioritized. Many Iraqgis complained that they too had suffered tremendously, and were being left to

fend for themselves, because the Syrian cridisav | aK2dG (02LIAO0¢é |a RSaAaONAROSR
and that mattered more to the international community.

G¢KSe OFffSR YS FTNRBY (GKS !'b FYyR OFYS F2NJ I @AaAi
we have borrowed money, and that our situatisvas dire. But when they found out we were Iraqgis and
y2i {&8NAlyaszs GKSe& |LRft23IATSR FyR tSFTié¢ altliaSR 2yS

Another female respondent from Tarig Jdideh said that she had tried to apply for assistance at the
Makhzoumi Foundatiobut that it was packed with appllcants all of them Syrians, and she felt she had

y2 OKI yoscp GeKSe Ozya)\RSNJ GKS {&8NRAlIya G2 o6S G gt
YR y2iKSNheawsrfl kriovktRab WeYtoo @résuffering, butfor some reason people are

acting as ift wereonly Syrial KI &t KFR (G2 02LJS gA0GK (GKS 4 NEO® Ly20l
collecting cartons filled with supplies on mamgcad A 2 Y @ Saw Sytiaés on the streets carrying boxes
thatwereento @ GKS 19 FT2NJ {&8NAlya 2yfeéT wag®ldBywS YIS

Syrian person that they haalsobeen receiving cash assistance for rent.

L ¢6Syd d2 GKS b G2 lal roz2dzi FraaradlyoSs GKSe&
{BNAIYya® ¢KS& 338G F22R YR OFaK Faaradlyoss GKSe
said one male respondent from Harouf. Malesnir Zahle also believed that the Syrians were being
prioritized.
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The majority of respondents said thabthing had changed. The assistames notsufficientbefore and

is still not sufficient now. Whilethers said that the situatiotnad deteriorated believing that there

were now too many refugees and that helping everyone was imposs$iesover, alarge number of

respondents had never received any assistance, and had therefore no basis for comparison with other

@S NAEYKIBOSAWSRI yeiKAYya Ay H &SIFENmré alAR YIS
respondent from Zgharta satdat she had never received anything.

Others believed that it had become increasingly difficult to help all of the Iratisre were fewer of us
iN%3IKFNIIF 0S¥F2NB IyR ¢S vyl idzNFffe NBOSAMS&ne Y2 NS
feeling was echoed among femallesm DekwanehY &G Al dzaSR G2 068 ouSdnd SNE /
did Dorcas Giventhe increasing number of refugees, they kavegun to select people randomly, and
OFyy2i( KSftLI SOSNR2YyS¢éT aliKSe ale GKSNB FINBAG22 YI
male respondent from Hamra saédie churchused togive us food products. We receivelbthing and

blankets tool & G KS 06 S3AYYA Y. Bikey asxlito heh iis with/Talva? Ké&Srént am

covering some of ouexpenseé &l A R | y 2 (i KS NJIromPD¥kwanéh andt icdbyeR&d/ i

that she received help from Caritas when she first arrived to Lebanon.

|
I N.

Some of the respondents believed that the situation had been théSa a A y OS (K R&dSIA Y Yy A"
Cross has been helping since we arrieds the same, nothingasOK Il y3SRé al AR | FSYI f
from Zghart. Anothermale respondenfrom the same area, said that nothing had changed, but that it

KFIR YyS@SNI 6SSy Sy2dzZaKY notknbuglk | pay ele@rigity, @itbvesd BaRy 0 dzi
other expenses to coverwe have at least LL1 million to pay each month. This situation is not
sustainable, if we had hope of leaving it would be fine, but we have no visibility and know nothing about

the future. If we knew it was temporarywewowdS | 6t S G2 YIFyl3S GAGK gKI G ¢

Althoughall of the respondentpreferred to travel anda few favored working to receiving assistance,
this was not a realistic solution for many under the current circumstaridasy respondents therefore
hoped to receivemore assistangebe it in the form of supplies or cash money few of themwere
aware ofthe Taghziyeh cardrhich was being given to Syrian refuges®sl hopedthat the UN would
start distributing it to them. @hers wished folassistancevith diesel fuel, rentand medical care.

A number of respondents recommended that the UN should either provide one card or a monthly cash
amountthat would coverall of their needs rather thaprovide them withseparate cards and random

onetimel 3aAaidl yOSY aiKSe &K afdadsiRandeyahdfgie us 6n8 coRBFiNEdFc&NS v

' Y2dzyiG SOSNE Y2yidKI gKAOK 6S Oly (GKSYy &aLISYR TFNEB
respondentfrom Harouf. Another female responderitom Zgharta also said that she preferred cash
assistance, which euld for example help cover the cost of medication. Mdlesn Harouf hal similar

suggestions and one of them said that the cash amount should be decided depending on the number of
householdmembers

Many alsobelieved thatthere should be amore effectie assessment systerto understand the
household§living conditions andpecificneeds, in order to helpd KSY I OO2NRAy3If&dd Ga¢KS
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YR dzy RSNEGFYR 6KFd SFOK 27F dfiom Zabl6 Rivther ferhaleR 2y S
respondentfrom Harouf voiced the same idead 1 KS& aK2dz R 06S YSGAOdzZ 2dza ¢
Iragia A (0 dzlimipl§irgy yhat the current approacttilized by the UNvas notaccurate

C. Livelihood

Available Work Opportunities

General Notes

There was widegpad concern among the Iraqi refugees about the lack of employment opportunities.
Many of the respondents said that the men were often deemed too old to work and that employers
preferred younger laborers especiakjnce the employment opportunities avalile to Iraqgi refugees
mostlyinvolvedheavy lifting. They were also concerned about their |sgatius wherebythey were not
allowed to workand worried about the implications of seeking wdt&gally.

Gae Kdzaol YR ¢ hndempl@ydtdfind hiyi oldiapdefuse to2 FFSNI KAY g2NJ ¢ al A
respondentfrom Dekwaneh Another one agreed saying thavenher son wasleemed to betoo old

because the main jobs available entailed carrying heavy merchandise which required physical
performanceand fitnesy heirfiather is not working either, he has gall stones, he needs surgery, and he

has an ulcer too. | see my son sitting at home, unable to work, and the youngest coming home tired,
YSSRAY3 YSRAOFIGAZ2Y® L FfY2ad LINBFSNI G2 32 ol 01 2

One other respondenfrom %I Kt S & I herR is aokwork Yor thediragis, they only recruit the
younger ones, thegonsider our husbands to be olainyone above 3@ S NE A a O2keiidoRS NBR
notallog dzad G2 62NJ] 0 SMahydshedsfelptle saméBncl@lingRahadmale respondent

from Dekwanehwho saidii K I Bey neverioffered me any workecause they say | am too old. They

want younger men to work. daid that that | was prepared to eatrk. 25,000 instead of LL 30,000

they sl 280G SR YSé & h y SronF Hanuf EofnplainBditharhgr RS year old husband

was deemed to be too old.

Another main concern watheir legal status in Lebangorwhereby many respondentsad no clear
understanding of their rights in Lebanon amere apprehensive abouseekng employment. One

female respondenfrom %I Kf S &aF AR GKFG KSNJ 42y KIFIR F2dzyR | 22
when they found out he was Iraqi and had tegal documents KS f2aid GKS 220¢ @
respondentfrom Dekvaneh had the same concern a L O2dzZ R ¢2NJ] = o6dzi 6S | NB
LR GSYidArf SYLX28SNJ G2tR YS Al 61a&a FAYS FyR GKFG
female from Harouf said that the Iragis were also reluctant to commute aegk work elsewhere

because of theitack off S £ R 2 Odz¥rdyiat toinhuef ¥ & dzOKd 2 S | NB | FNI A

Moreover, Lebanese employease taking advantage of Iragias indicated by many respondents. They

haveto deal with unfair and abusevemployersvho often refuse to pay tha their salariesP Somnetimes

we work for ten daysbut the employer only paysis for five and we cannot complain They take

FRGFYy(GF3aS 2F dza¢éT aGaoKSy (KSe& |y 2 gaidgScoupleNd mdleN |j A & =
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respondentsrom Zgharta. One of théemale responder® fiom Zgharta highlighted the same concern:

& lie men are not working, and when they do, they are often paid, or paid far less thatt K SA NJ RdzS ¢ @
male respondenfrom Dekwané describedone of his own experience¢ a0 KS SYLX 2@ SNJ aiA
Y2ySeés KS NBFdzaSR (G2 LI & YSobé

Another respondentfrom Dekwanehhad severalnegative experience¥ | dbp not want to work in
Lebanonanymore | have had severalbad experiences| was not pal for several jobs which | had

Everything that we do is for free, they are taking advantage of ke lj A& 06 SOl dzaS ¢S KI @¢
&We work as much asthe S0l ySasS | yR (KSeéank respéndenfialn Blarodza ¢ a |l A |
Another respondentfrom Haouf describedbeing assaulted by his employerd used to work at a
supermarket. In the endhe ownerhit me, but | could not complain. There is no one here to represent

me. | also know an Iragi boy who was sent to jail, they accused him of stealinigrahcee months, no

one helped him outWehave no right$ere in Lebanofi ®

One female respondenfrom Zgharta also said that she had been unfairly remunerated for her work
O2YLI NBR (2 [SolySasS SyLi2eSSay aL oneddfedhgher & a2 dzN
wages than did. They do not value our work. We work from our hearts, but they do not appreciate it.
¢tKSe (F1S FRGFrydlr3asS 2F dzas FfiK2dAK 6S INB Fft /K

Some of the educated and professional respondents complained about thddsspes®f finding jobs

GKFG YI G§OKSR K §ehMu hase worket Aadl-siiididar @ nYanydye@arst does not

make sense to work as a cleaner,domestichelper tated one female responderfrom Zahle, to

which another one answered that K SNBE ¢ SNB y2 2 0 KS Nyrighd Arég2wWoikingyad G A S &
helperstoo, there is no work here. There are no other opportunities. They work for LL 10,00@& day

Finally, a few also said that the Syrians were getting all of the employment oppdesyrétther because
they acceptedlower salariesor becausethey hadtheir legaldocuments in ordeiand had the right to
¢ 2 NJ h#d béeln working somewhere fone month and a halfthen they fired me andhired a Syrian
instead they prefersomeone who isonsidered legal ®

Opportunities for Men
Many of the respondentsvho were employedvorked at restaurants, shops and storess domestic

workers in hard labor,n the constructionsector and inpainting houses Different respondentgrom
different regionamentioned a variety of occupations.

Examples by Area:

9 Zahle They work atestaurants,shops, stores, andscaretakers One respondent worked at a
library in Zahle, but faced issues with the language and couldetenin the job.
1 Dekwaneh They work adaulersand as general labore® hérd is nothing elsegven if they
g2N] AY GKSANI 26y | NBlFa 27 S saidaNdnalerésponder.Se 6 At
1 Harouf They work in the construction sector apdinting houses.
1 Tariq Jdideh They wak as domestic workers and general &borY omeidays are too hot,
sometimes they are sick. Theyméss€ NJ Ay 3 Rl &8&a¢ alAR I FSYIfS NBal
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1 Zgharta: They work nostly asdomestic workersgeneral laborers, in theonstructionsector,
and at times painhg houses

1 Hamra: Theywork as haulersin the construction sector, as domestic workersbeg in the
streets,andin one cases agardeneét L Kl @S 0SSy g2NJAy3 F2NIn &S|
Fd + LXIFOSe .dzi y2¢ GKS@ NP 3ISGiGAy3a CAftALAYy24E

1 Harouf: They work insewing in the agriculturesector, and asY SOK I yA Oa ® &ewg GA TS
but our workis interruptedseveramonthsa@ S| NE &

Opportunities for Women

Many of the male respondents did not want their wives to work and prefefoedhem to remain at

home and take care of the childrenEspecially sincéhey have no relevant experience and had not

worked beforeas nentioned by their spousesSome of the men alsdisapproved othe type of jobs

available tatheir wiveswhich were mainly as domestic helperspieople@ K 2 dzdo$ét Wishdor her

to work in housesgleaning other peopl@ K2 dza Sa ¢ al AeRt frdm »2EIK{ BheltEaod2 y R

work outside the house becausbehastoll  {S OFNBE 2F Ad¢ alF AR I y2iKSNI NI

For those who did work, theyainly worked as domestic workers at homes atehningat schools.
Examples by region:

Dekwaneh They work aslomestic helpesat the school.

Harouf: They work as domestic helpers and in sewing

Tarig JdidehThey work as domestic helpeasschoos and houses. They also worlcafeés.
Zgharta:They work as domestic helpers aaith clothing store a 2 dzNJ

Hamra They work as domestic cleaners @ndhops.

= =4 =4 -4 =4

Opportunities for Children

Some of the children were also workingkoSt LI 02 GSNJ (i KS KahduiglbrodtioRiea S E LIS
Iraqgis disapproved of that and preferred for their children to go to school.yMzaid that it was in fact

the older childrenwho were working and not the youeg ones dThe older onesnay work, but not the

younger oneé said one female responderftom Harouf. My daughters are too young they cannot

worké said one male respondeitom Dekwaneh

Another concern was that the children, like their parents, could not work becauseinflackof legal
documentation:éthe children cannot work because they have no resigemermits My children are at
university, NDU and LAU, but we owe themne said one female respondeifiom Tariq Jdideh.

Examples by region:

1 Zgharta:One of the respondenthas al7-yearold sonwho isworkingas a carpenter.

1 Dekwene They work atestaurants, supermarkets, storéshops,as haulersand domestic
workers at school.

1 Harouf:the same as their fathergleaningstreets andcleaningat the Municipality.

1 Zahle:They work atlothing storeg shops.

28



Income

Low and Unfair Wages

For those who did work, theincomelevelwasa further source of concern, becautee wageswere

not sufficient to meetli K S Ld&Aly dpdndofthly expensed & husband workfor $300 a nonth and

GKS NByYyG Aa [[ nnannZnnné &l ArRther fenfal® ¥espbnSerfinds Zahli2 y RS y
g AR UGKFG KSNJ OKAf RNBY 2 NJ S K dadgteér warks inia cldthing stored v 2
and my son in a shop. Bhoth their incomesarey 2 i Sy 2dzaK (G2 O2@0SNJ 46KS NBY
from Zahle also believed that even if he did worls r@muneration would never be sufficient to cover

all of the expenses.

l.:.l

a
U

A third respondentrom %23 K| NIil  al AR (GKIFI{d KSNJ K2dzaSK2f RQa AyO?2
K2 a LIA (\Wd als@Had & probleém at the hdtgl, where we had to pay $450.uDentire income is

2dzad Pnnan F Y2Y(GKEé D

S5A&LI NAGE 0SG6SSYy LNIIAAQ FYR 2GKSNIbFdA2YIfAaAQ Ly(
A couple of respondents complainglaat Syrian and Lebanese workexgre given higher salaridhan

they were. A male respondent fromHamra said that a Syrian workarho had occupied the same

position that he currently has had beeararning $200 moredA Syrianworker who had my current

position was earningb600a monthand all his expenses were covered including houdigile | was

offered the job for$4000nlye. Another male responderftom Harouf said that the Iragis were earning

half of what the Lebanese workemgere earning éwe are only offered half of what the Lebanese

workers earn, and if wargue about if they just find someonelse to do the job.

Differences ilncome acros&ender and Age

Many of the respondents believed that children, women and men earned the same véiigesalaries
are the same for everyone, they are low for all of said one female responderitom Targ Jdideh.
Another femalefrom Zgharta said that theateswere the same for men and childreéthe rates are the
same, regardless of ageOne male respondent said that women were also paid the samethiatitit
was easier for them to find employmetiecaise theyworked as domestic helpers which was a job
currently in demand ¢they earn $150 per month when working at the school for exaspiased on
many respondentS&comments, it appears that women were able to fiashploymentmore easilythan
the men

A fewof the respondents nonetheless thought that children were being paid lower wages than the men:

oour two boys work, but they do not earn enough mosgegtated one female respondenfrom

Dekwanel; they work at restaurants and supermarkets, but earw lwagesg said another one in the
samegrouphyS YIS NBaLRyRSyd FTNRY 5S16FySK Ffaz2z 02VYLJ

ae0 20K 02@S wn &@SFEFNBR 2F F3S I yR KSy b$azdigeff A RSNBR
GA2ft RSy F22ids2 peiidad &l ARG yIBi Sy2dzaKeé o | FSYIFHES NB&
that both her children worked but that their income was not sufficidat cover the household a

expenses
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Aspired for Opportunities

Many of the respondents had worked in Iraqg asome of them were educated angere eager to
practice their skills However, they could not find suitable opportunities that matched their
specializations in Lebanon. Moreovetheir illegal status limited their opportunities of finding
employment. The often aspired for opportunitieghat were in line with theirprevious occupations in
Irag.

Men

A few espondents describetheir previous work experience to explain their aspiratioasy husband
was a translator, and now he has to wak alaborer¢ said one female respondefitom Harouf.Amale
respondentfrom Zghartawho wasan engineer in lragxplained that hecurrently had to accept any
employment opportunity that came his wayi am an engineer, but &m unable to practicemy
professionin Lebanon. Iwork in cafes, although | have a degrée

Others were architects, hairdressers, plumbers, painters, drivers, and government employees. One
respondent was a priest and had unsuccessfully tried to join the charcbbanon Another one worked

in the agriculture sector and another respondentfrom Hamra was a fashion designbut currently
worked in sewing.

One respondentrom Zahle said that the Iraqis were highly skilled in a variety of sectors, and could work
as interior designers, in offices as agotants, and other administrative positions. A mélem Zgharta

said that hehad owned a business in Iraq and now had to resortfitaling weekly jobsthat paid
LL100,000 if he was lucky enough to find them.

Women
They lackedtareer aspirations due to the fact thitte majority did not have previous work experience

They usually remained at honte take care of their childrenMoreover, only a fewhad degrees or
where in the process of the completing their degrees when theiciroke out.This limited their
employment opportunities A few nonetheless took up work while in Lebanon either because their
husbands could not find employment or because they needed to contribute to the household income.
Severalhad previouslyheld pasitions of higher responsibility in Iragguch as telecom engineer as
indicated by a respondent residing in Dekwaneh. Another respondent residing in Zgharta indicated that
she used to work in the media sector when she was in Irag. I@gpondent was studgg Sports
Education farbiyah riyadiah) but was unable to complete her educatidiest now worked from home
mainly in sewing.

Most of the respondentsvere reluctant to movébecausehey consideredheir areasof residenceo be
affordabk. A few said that they would move if they could find more affordable rent and better work
opportunities. Generally speaking, those wiasidedin Beirut were more likely to move because of the
high rent, while thoseesiding outside Beirutvere more satiBed.
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Some of the male and female respondefrtam Zahle were completely unwilling to leave because they
felt at homewith one ofthe female responderf stating d would not leave Zahle, my son is studying
here€. &We chose Zahle because we kniivis safe, and the peoplare welcoming. We feel at home
over here. We know that Lebanon has its own problems, but we also know it is a welcoming €ountry
said one male respondent and another one agre@dike Zahleand the peopléhere, we are not going
anywheret.

Respondentsvho hadresidedin Beirutpreviouslywere more satisfiedvith their current locationsowe
came here because weere told it is more affordabkesaid one female respondeifitom Zahle Another
male respondenfrom Zgharta said thatithe rentin Beirutis $800to $900per month, in Zgharta, we
pay around $20€ d used to pay $70€or a flatin Borj Hammoudand spent all of my income on the
rent. We had to compromise on foolfloreover,| worked at two different places whetbey neverpaid
me my dué said one male responderitom Zgharta, explaining why he had to move. Feméatem
Harouf also said that they had chosen the area because of the IemtrOne male respondent from
Zgharta said that there had been safety issues and kidnappings in Beirut and that he felt Zgfaria

A few respondents were however worried about the army checkpoints and hence wanted to remain in

their areas of residenceLl3SOA FAOIF ft & &a2YS 2F (GKS YIFIfS NBaLRyRS
GAGKAY . SANYzi (2 | @2AR (GKS OKSO|LRAYGAET daL KI @S
RAFTFSNBY (G LI IFOSaz Ay aSINOK 27F f 26 SNrriddhaiatn hy S 2
checkpoints would be an issue in the process of moving.

Y

A few respondents said thahey might move because the noise made by their children bothered the
neighbors.One female respondent from Harouf statethe neighbors are always compiang about
noise and about our children, they knock on the door and ask us to keep it.éldmnther male
respondentfrom Dekwanerhad the same issu@ used to pay $900 for a flat in Rawda, but the landlord
asked me to leave because | have young childwho were bothering the neighbogs A third
respondentfrom Zgharta said that her neighbors too complained about the noise.
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D. Priorities

Ranking of Priorities

The main priority for Iragis was to travel. When asked for three main prioritidsy @ | ya g SNBRY a i
0N} @St YR (NI @St ¢ o hyS TS YAHdf & Irdgs havd2wArRed 16 dravel N2 Y |
AAYyO0S 6S IINNAGSR Ay [Soly2ys ¢S gltyld y2KAy3 St
includedobtaininglegal and dicial documentssecuringassistanceandhaving access tmedical care.

Many said that if they did have to remain in Lebanon, they needed at least some form of support while
Ay GKS I1heednfotrtiNya¥sistance am homeless and have to think ohere to sleep eery
singledayd ¢ KI &G A& Yeé &aArddzd daAzyéo

z A

¢tKS F2ff2Ay3 I NB (K NEBALRYRSY(GaQ YFAY LINAR2NRGAS

Travelling

Having access to medical care
Receiving ssistance andash support
Obtaining residency parits

Finding employment

Feelingsafe

Being able to educate their children
Paying the rent

. To have aountry

10. Recognition of their situation

11. Responsiveness by the UN

© N OA~®ONRE
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E. Safety and Social Cohesion

Unlike the Syrians, many respondents felt that the Lebanese liked them, and were trying to help:
GLIS2LX S KSNB fA1S dzaé alrAR 2yS FSYIES NBaALRYRSYI
G6S FSSt alr TS KSNB¢& D a¢ K 8 one eradlieyeSparislent frbry Barigdidideh. (G K S @

.dzi Ay 3ASYSNIf GKS FTSSftAy3a gra GKFG GKSeé gl yiaSR
respondent from Dekwaneh. A male respondent frimkwaneh: f 4 2 | R &3& Wik thadyone
orinterfereint y@ G KAy 3¢ @

A few incidents were described by some of the respondents. One of the male respondents from Zgharta
described being threatened when he was living in Borj Hammoud, which was why he had moved to

%3 K | N#las reatened in Borj Hammoud, they mtad me to pay them $7,000They thoughtus

Iragis cameo Lebanonwith a lot of money. Thegssaultedmy wife in thestreet. That is why | moved
KSNB¢é¢d ! y2UGKSNI NBalLRyRSyid Ay GKS alyYS 3ANRdzI KFR I
very @fe in Zgharta and said that the North in general was safer. A male respondent from Dekwaneh
aFrAR GKFG KS 1ySs az2YS2yS ¢K2 KIFIR 0SSy I ivasl O] SR |
assalted at 7am they took his money, and there was nothing he ¢aid, he could notcomplain

because we have no rights. The UN also told thiat they could not help him. If something like that
happenstomewhat Y L &dzlJll2aSR (2 R2KE

The majority of respondents felt safe in Lebanon, amtheir areasof residence although a few worried
about checkpoints and about their legal status, and others complained about the curfews. Those from
Harouf worried about beingn proximityto Israeland many made mention of the attacks in Qaa and
indicaed that even Lebanon can be threatened by ISIS.

There were only a few mentions of assaults, unlike the Syrians for whom this was a major concern.

Many feltconfined because of the curfew which had been imposed on Iraqgis since the bombings in Qaa:

G SO OdzNFSg G TLIYEX AdG ¢l & NBOSyidte AyGaNRRdzZOSR
NBaLR2yRSYyld FNRY 5S16FySKod ! y2iKSNI YI f SeaBnddrtl2 y RSy (i
cufew, Al A& fA1S F LINRA&2Y ¢ Iscaed antd frefetrédi@ Bo oatlataR G K G

A few female respondents from Zgharta said that they worried about army checkpoints and about being
arrested, while one male respondent from Dekwaneh said that Iragis could not even go to the General
Security forF S NJ 2F 0SAy3a aSyd ol & lragi persanNiderther@tdlingai® A y 3 | N.
about something YR 6+ a aSyid (2 2FAftéd
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The majority of respondents were very pessimistic about the situation in Iraq atitkinegion as a

whole, they felt that there was no possible future for them, especially as Christians. Many agreed that

the situation would only deteriorate. One female respondent from Zgharta started crying, saying that

was impossibldor them to go bak to Irag, that nothing would ever be the same agaand thatlraq

gAftf 0S02YS Iy LatlkYAO O2dzyiNBY G/ KNRAaGAlIya KI @S

' Yy20KSNI NBaALRYRSY (G TN YurreighBourd, whoSised thlBedzid fridntisi Have G K | (Y
turned against ushavestolen from our homes, anthavebeamme ISIS militants. We used to take care of

them when theyfirst arrivedto Mosul. Wewelcomed them inour homes, we fed them, and invited

them to sleep 06 NE ®

A female from Tariq Jdideh also agreed that the Chyisia Kl R day2 K2LJS 2F 3J2Ay.
comments made by the male grouftssm HamradChristans cannot live in Iraq anymore, the country is
J2Ay3 o001 6FNRaX yR (GKSNB Aa y2 S@2fdziAzzyé o

tKSe gSNB Ifaz2 Y2NB heGowritySiyuatian isirg Aadking i4 imprdvidg, wi G

country is full of ISIBilitants, andi KSNBZ | NS 02YoAy3a YR (1ARYFLLAYyIaé
¢FNRIj WRARSK® ! y2GKSNI FSYIF S NBaLI¥RSH GolulohNRE Y 58S
whenever ISIS gebusted fromone area, they take hold of another one. They have ta&eer our

areas. They have looted or2 dza Sa> (KSe KI @S (STl y2iKAy3IE o

One male responderftom Hamraalso said that things were getting worse in Irag, both from a security
and from a social and culld: £  LJ2 A y ihildrénfand @van&sh¥ve doQights, women in Iraq are
treated like animalsThere do not even holtlnerals for deceased womeiThere is nonore culture in
LN} lj 2 2yft.&8 A3Iy2NryOSté

Many said that the whole region was in such turmoil tliare was no hope for a better life anywhere

Ay (GKS a AhRrRi6 fbthiigwé dal dodoi this region. We hope and pragdd that people will

0S aL}k NBR¢ &lFAR | FSYIFfS NBALRYRSY:G FNRBY ¢ NRI WF
world was now at risk, and threatened by violence.
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F. Future Plans lhtentions

2 KSY a1SR lo02dzi GKSANI FdzidzNB LX Fyaz GKS LNIIAQAZ
day and just attempting to secure their basic neetiseir sole priority is to travel and they were just

waiting to hear news from the UN on whether they would be allowed to travel sdocarinot think
ahead,unless | am aware of our travel situatiofhat is all | want. They told nhevould hear back from

GKS !'b 0STF2NBE GKS SyR 2F (KS @SINE alFAR 2yS FTSYI f§

2SS 2dzad e¢lyd G2 €SI@Ss 6S Olyy2id a2t @S yedaKAy
respondent from Zahle. Another male respondent from Harouf also explained thailié not plan and

wanted to leave to a better place, because there were no opportunities for the Iragis in Lebanon:
Gy20KAY 3 Aa . We raimdt sty fLébanshIWeBave no access to medical care, no
assistance, and we never wanted to stay hergg G KS FANBRG LI I OS¢

alye arAR (Kl GKSe8 ¢gSNB (STl o6FAGAYT gAGK y2 Of
FNRBY GKS ! Dbé GFrGSR 2yS YIES NBALRYRSYd FNBY | I NJ
GKIFIG aKS O02dzZ R RA GAYEKFRNY GKAS | IbNR ¢ hyS FSYI S 7T
gl a 2dzal bavey @A YOKRAOSS odzit G2 adrezr FyR gFAGT 6S O
2yS G2NNASR 062dzi K2g (GKAYy3Ia YAIK(G dzgohid $tukdying 2 NJ K SN
now, but eventually he might face issues with ligal documentation The residencyermit for the

younger ones is essential. We need legal identification papers. Their future is at stake. It affects their

lives, their mobility, their educatip everythy 3® a& a2y Aa FFNIAR G2 O0O2YY
respondent from Tarig Jdideh said that if she did not travel, then she was going to start working on
obtaining the residency permits as soon as possible.

Q¢ O

Meanwhile, one respondent from ZghartaAss® G KI G aKS g2dZ R a32 ONIT &é A
Y2yGKa FTNRY y262 YR | YI{S ¥ NRswyHeérk ofadongQid&K @SR (G KS
willloseoutY AYR&X 6S YySSR | LISNXYIYySy(d azftdziazyéod

A few other women from Zgharta argued th@othing would change, and that they only believed things
would get worse during the next six months. This same feeling was echoed among women from Zahle:
GoS K2LIS (2 f{ BhgedewaibkSO I YIZANSS (2Kd8NJ LINR 6 f SyYa | OOdzydz | ¢

Several respondentsaid that their whole perspective would change if they were given a travel date.
One female from Tariq Jdideh said that her state of mind would change as soon as she hears back from
0 KS §they callime tomorrowo let me know thatl am leaving irsixmonths, | will be very hapgy ®
Another one agreed, saying that even if she was given a travel date for one year ahead, it would still be
something to look forward to.

Many respondents explained that when they had registered with the UN during their first meeting
(Taarof) they had specifically made mention of the fact that they wanted to immigrate. They had all
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NBIljdzSa 3SR daLl ks@&terdenttThey ivdntéd a nécititeMsBip in a new country and made

it very clear that Lebanon was a stoper for them to a new destination. Many explained that the UN
had notified them during the initial registration meeting that they would be in touch with them to
schedule a seca@hmeeting to discuss travel plans. Only a few of the respondents had been contacted
since then. Many have tried to follewp, with no success and expressed much frustration with the
feedback mechanisms and communication with the UN.

a 2eregistered at theJN forarelocationand new citizenshipwe specificallyasked for migrationunlike

the Syrian refugees, who have come here for protection and waigb back to their countries. o

y2aid ot yld G2 32 6101 G2 LN yaImRLrespoSdensfropni 2 2
Zahle, implying that the Iraqis had a different situation than the Syrians.

The majority of respondents expected feedback from the UN. Many of them did not follow up or could

not follow up on their applications, either because=tIN offices would not allow them in, or because

GKSe o0StASOSR UKIF{G AlG @1 & dzLJhéyzre suppsed tdontactds fdd 2 y G O U
a second meeting, during which whoulddiscus® dzNJ G NI} @St . NNJ y3ISYSy (aé

Some others had gone to$hA NJ 4 SO2y R AYyGSNIBASgAS 2 ydiddhegegond S § dzNJ
interview, they told me that there would be no traveling tbie next fiveyears, unless we have relatives
abroador a sponsorship WA OK g 2dzf R & LISSR dzLJ GdpdhdentR@nOHBrai & & A
FS6 NBaLRyRSylGa alAR GKFd GKS& KFER aSOd2NBR aLRy
aLlRyaz2Nl] Ay !dzadNXfAlF |yR KIFI@®S &aLkR21Sy (G2 GKS SyYo
respondents said that they had sponsémsm abroad but that they had tried to contact embassies and

GKS !''b odzi 2 y2 |@FAfY GiKS !'b yS@SNI tSia dza Ayé

R
az

Many others across regions also mentioned the lack of responsiveness and effectiveness of UN staff in
terms of addressing their queries or giving them specific information.

The majority of Iraqgis said that they wanted to leave in order to secure a stable and prosperous future
for their children. Many felt that they had wasted their owwel$, and ruined their destiny by growing up

and staying in Irag, but wanted to save their children. They also knew that their situation in Lebanon was
hopeless and wanted to do everything that they could in order to flee with their children. One male
respof RSY G FNRBY Y% AKrag\das-gona. i wait $oRravel §o2that my children see the world
they cannot stay here, they do not understand French, and there is no Emglistation for them |

want to go anywhereto any country. | wouldhot mind beng illegally smuggled into a foreign country

but we have children, and we worry for them, they were doing well in Iraq, we do not want the
adzZF TSNE @

alyed 20KSNARX | ONRP&aa 3INRdZIATI SOK2SR GKS &lYS ARSI
goomg &adFidSR 2yS FSYIfS NBaALRYRSYld FTNRBY »%IAKIFINIFT a
future forthemé aF AR Yy 20KSNJ YIS NBalLRyRSyld FNRBY 5S16lyS

&l A R | waktloitravél for my family. | want to go somewhewvhere we are given our rights. There
6SNB y2 NAIKGE Ay LNIIEO
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Another female respondent from Tarig Jdideh who was living with her son said that she needed to leave
Fa &az22y | lzdhavedothidgiheré. WY padents are old. | cannot afford to pevat my son. |
KFEgS (2 aSOdzNB | 6SUGGSNIEATS F2NIKAYdD L OFy az2ft @S

¢tKS OKAfRNBYyQa SRdzOFGA2Yy ¢ & I uwNddeh & notNBingdo2z y T2 N
school, this is my main concern. | want them to stuaydl wanttK SY G2 &SS Y2RSNY 02 dzy
YFEES NBaLRyRSyd FTNRY %IKINIOIF & ! y2{da6wFudre s I6st, NS & L2 Y
we want to at least secure our child@destiny. M { S adz2NB (GKS@& NS GF 1Sy OFNB

A few of therespondents also had their own interests at heart, and thought of human rights, medical
OFNBX |yR Odzf (idzNBY wait ousrighfsiio bé protettbdo BeStreated Ikéblindea S L
beings, we are not looking to be riabnly to be treatedF F ANI @ ¢ &l AR 2yS YIS NBaL
Another male respondent from Hamra stated that he believed everything would be better for him

I 0 NP FIReed atshirgery, if | want to work, everything is better there. There is more culture, and we
areablel 2 O NBI GKS¢ ®

One male respondent from Hamra expressed frustration over the prioritization of Syrians when it came
to travel arrangements, saying that the Iragis too had suffered, and that they too could not go back to
L NI lere separated from our fafies, and e UN is not helping us. Why are the Syrians traveling
and not us? We are human too. Why are the Syriansgeent to Australia, to Canada, while we keep

A ¥ 4 A x

2y 6S8SAy3d NB2SOGSRDE

Only a few respondents wanted to go back to Irdue Test described being violently expelled from their

country and being threatened. The majority of respondents were Christians, and they felt that Irag was

y2 LIXIFOS F2NJ GKSYY a6S INB /KNRaAGAIFY LNIIljoh& | yR ¢
FSYIES NBaLRYRSYyld FTNRY | FNRdAZFd ! y2UKSNI FSYIFHES NS
0SU6SSY adzafAYa YR /KNARaAGAlIYya O0STF2NB® ¢KSNB g1l &
ISIS, it has become official. They bombed our churchems kilir priests, and beheaded the Christians.
TheChristians wergrotected by the Saddam regime, it used to be safer. Naloubtthat | will ever go

0FO0O1¢ &lFAR FYy20KSNJ FSYI S NBaLRyRSyd FNBY | | NBdzF
Yazidicould never live in Iraq again.

A female respondent from Tariq Jdideh also spoke about the developments which she believed meant
0§KSNB g1 & v dter Saidayi Bft, @d h@d hdpe. dMe thought it would get better, but now it is

only getting worse. lhas6 SSy wmn &SIFNE® ¢KSNBE Aa y2 K2LIS¢c¢o | Si
YSYyiA2y SR { I RRI YidepSaddam, weanduldinéver hdverthodgtiz of traveling. We were
respected as Christians. We were respected internationallyné&ier differentiaed between Muslims

FYR / KNAAGALFYAE D

¢tKS FTSYIfSa FTNRY % KtfS FStd GKS alryYST 2yS 2F (KSY
68 L{L{3 (KS& G(KNBIFGSYSR d&a 080l daS Y& Kdz&olyR A
Another one in the same group said that they did not hhweenes or anything else to go back to. She

also added that the fact that their priests had been beheaded had pushed things too far and as a result

the Iragi Christians did not want to go back.
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Another female respondent from Tariq Jdideh was confident thate would be no going back to Iraq:

& ¢ Kdaii we go back to? There isnoway. It Wil @3SNJ IS4 o6SGGSNX» LNIIl A& 2
NEaLRYRSY(ld FTNRY %I KES [faz2 glzandhgd Backtdlagiey vBIdi NJ 3 2 A
us, we hae been threatened. If | go | will haveltee inhidiy 3 YR KANB 02 R&3dz2 NRa¢ @

hyS @2dzy3 NBaLRYyRSyid FTNBY | FYN &FAR GKFG KS KIR
KFGS LNYIjz L g2dd R ySOSNI 32 o6F 01 L 5 S € 2
Only a coupleof respondents from Hamra and Dekwaneh said that they would go back if things got
better, butthis they knew is a long shot

The majority of respondents wanted to travel to the US, Australia, and Canada with only a minority
mentioning European countries such as Germany, the UK, and Sweden. The main reasons for their
wanting to immigrate to these destinations was the presence of relatives there or due to their having

heard of the facilities being offered to refugees. Several respondgpesifically said that they did not

gryad G2 32 (2 Iy ! NP Rl @20 dzNBRE G LAWGANRG2YS yElYES T

FNRBY | NRdzF a4l AR GKIG aKS RAR y2i4 styd G2 32 G2 |
istakingcare oNB ¥ dz3S5Saé¢ &l AR | FSYFfS NBALRYRSYlG FTNRY 587
stated that the IragilQ LINB F SNNB R R SUS{iCanatdandAdistrdia. Ahy ddihese ivéulsl be

J22RE D

Australia was the most popular destination for refugees witlingn highlighting the fact that they could

Fdzf FAEE GKSANI FYOAGA2YA YR ANRG UGKSANI LRGSYGAL f
NAIKGAE aFAR 2yS FTSYIES NBaLRyRSyld FTNRBY %IKINII |
same idean A y | dzdey theht pebplefike Human beingswho have rights They educate children,

they take care ofefugees Here theyreject us at hospitals, evamhen ourchildrenare sick we have no

NJA 3 KAmaihérdnale respondent from Dekwaneh had evénB K S NJ K 2 LJS & | warg fdJgol tadza G NI £ 2
Australia, theypay Iragismonthly salaries thergand offerthem free access to healthcarégdging and

S RdzO |. Dthedsywanted to immigrate to Australia because of the presence of relatives. A female
respondg/ i FNRY %IKINILI &FAR GKFG &KS KlreBniteFwithrmhyf @ A Y
relativesin Australia. They have rights there. There is nothing dearer hghS Q anati®ng lylt now |

am ready to gaanywhere. | will not be happyd dzi L KI @S G2 F2NJ GKS OKAf RN
%IKEFNIF Ffaz2 Kl Rmysistér has beBrithede yor 16 giears. Nialispeh Ner since. |

wanti 2 ASOdz2NE Y& OKAfRNBYyQa FdzidzaNBE:X FyR L y2¢ (K
respondent from Dekwaneh said that she had hefmoin her relatives who are in Australia that

everything was being secured for the@ne male respondent from Zgharta wanted to go to Australia,

because he had a sister there, who had sponsored him, angaleavaiting to hear back.

I ¥S¢ 20KSNB OK2 i Bwarlt to ¥jd t& Canada/ iRy mbtke® antl Brothers are there. |

know a bit of English, | could work, or | could get a retirememt $a @ ¢ KS& g2dzZ R Gl 1S Ol
female respondent frm Dekwaneh and another one in the same group stated that she wanotgd to

the USdmy sonisthdlB> Y& LI NByda KIFI@gS LIk aaSR lgledéd hyS Y
aFAR GKFG KS KIR NBf I (AUDS Astralig, myisklBg | { NB yRK $ MELNT £ A
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One male respondent from Zahle wanted to go to the US where he too had relatives, and a couple of
female respondents from Harouf also said that they had relatives in the US and Canada. Another male
respondent from Hamra said that he would go2 { K $wolld choose the US because | have

relatives there. But in this situation, anywhere would wdtine female from Tariq Jdideh also thought

GKFa4G /+FyFRFE gl da GKS o0Sady a/lFyFrRF Aa 3INBFrGoe 2S5 3
ralj Aad { OK22fAy3a GKSNB A& 3INBIGEO

Only a few respondents mentioned Europe. One female respondent from Harouf said that she hoped to
go to Germany but knew that the Germans were not allowing anyone in anymore, and another one in
the same group said that sheath siblings in the UK and one sister in Sweden.

Many respondents across groups had no preference about the final destination, as long as they could
leave and secure better lives for themselves and their families. One male respondent from Dekwaneh
said tha he had no preferencess long as hevas able toLIN} OG A OS KA ad LINBPTBaaAA2Y
country, it does not matter, but | want to go somewhere where | can practice mytbkilUS Australia,

2N/ Lyl RIEé®D

Finally, one male respondent from Dekwanekpressedhis concern about being sent to a different
RSAGAYlIGA2Y GKIY 6KSNB KAa TFlLYAfte ¢glay aitKSe YASZ
reunite with my family in Australia. They are separating us, it makes no sense. | heard that they are
giving people no choice. | have no one in America for example, and if they offer me to go there, | will not
32X LQR NYGKSNJ adle FyR gl Al dzy At L 3SG GKS 2LLR

Only a few respondents wanted to stay Lebanon. The rest repeatedly indicated that they had only

O02YS G2 [Soly2y la | aG2LR GOSN 2y GKSAN gl kft 62 6KI
our country, they have killed our families, ISIS has invaded the country. We just wantelo Yka&e/came

heNE 06SOFdzaS ¢S é6FyaSR (G2 YAINFXrdGdS¢ ariAR | YIES NB
%I KES FANBSRY a[Solty2y gta YSEFEyd G2 6S | GNIyaid

Nonethelesssome respondentselt close to the Lebanese people arif i ¢St O2YS eAy [ Sol
came to thecountry whichwe consider like our own. Everyone is Christian here, so we feel safe, but still
KFEgS y2 Fdzidz2NB¢ alFAR | YFIES NBaLRyRSyd FNRBY »%IKEN
he had come to Leband® E LISOGAY 3 + 6SGGSNI 2dzi02YSY avée FNRASYR
YS LIS2LXS awlSI] !'NNFoAO KSNB FyR GKFdG AG gl a o0Said
Females from Dekwaneh also expresskdir love for Lebanon, but still wanted to le@SY d¢S 20
Lebanon, we can be Christians here, but they would never give us a nationality, we will always be
refugees, they will always treat us as such. If we go elsewhere we might become Americans, Australians,
Canadians, with better living conditighs hy' S FSYI £ S TNRY igahkraiNdountryl 3 NS SR
with Christians who can relate to us but there is a lack of work opportunities and it is very expensive

The situation is also unstablthere were explosions in the Bekaa and my son was s€atied

When asked if they would stay in Lebanon if their situatioproved, male respondents from Zahle
disagreed and insisted that they wanted to travel, reunite with their relatives, and seek better lives
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FONRIFR® Gd¢KSNB Aa y2 TFoddérdAeh ZghSthl®se feinbleiréspoddgrd frovil £ S N
%AKFNIGF KAYGSR (GKFG AF GKS O2yRAGAZ2YA 6SNB o6SGGS
[ Soly2ys S g2dZ R aidléed LT S R2 y2i KI @S NJ\EIK[] >

The majority of respoadents did not want to be smuggled into another country illegaflpay money to
someone who camrrange their trips. They only wanted to travel via safe and secure routes, with the
help that was promised by the UN. Many of them said that they had nho money to begin with, but more
importantly, they had also heard and seen the news, and kofpeoplethat had risked theiown lives

'y R (KSANI ardended N@yyigeiised. A S &

& would notwant to be smuggledwe came here téi NI @St f S3Fffe& GKNRddzZAK GKS |
said a male respondent from Zghartd.male respondent from Dekwanehad been approached to

GNJF @St At f S3AI fwaoffaield Badvid Kurkeyd gt 8akwant to travelillegally. There

is no guarantee that | will make it, ittiso dangerous. One respondent from Hamra seemed to believe

that travelingit S3I f €& g2dz R Ol dza S A BpetrSoiganizdiravél #f @e édriyeR RS a i 7
toacountrylegallyg S A ff KI@FS NARIKGA YR gAfft 0SS NBaLISOGS
aKS ¢g2dZ R NBYIFIAY Ay [Soly2y aF2NJ Sy @SIFNR |yR y?2

But a few, very desperate respondentainly male,said that they could no longer tolerate the

situation and would therefore consider being smuggled into a foreign country illegally: ¢ 2 dz2f R A F L
Y2y Sed L g2 dzZ RaidHoke nalf respiedt franeHartirdasd another male from Harouf

said that he was prepared to pay moneytid NS & LI2 Yy RSy i FTNRBY bwildaccehS K & A F
being smuggle illegally if there was asure way out. Everything is expensive, | cannot live here
anymore. | eally want to leave. It is too difficdlt@ne male responderftom Zgharta confirmed that he

would be prepared talo soif he became truly desperatéd ¥ L | Y RS & LOBIWonéifénzmle L Y A 3K
from Tarigq Jdideh indicated that she would consider béingdza 3t SR Af f S3Irfft&y aL Y
one. This is why | thought of it. | wanted to go through Turkey, but | cannot move because of a medical
conditionthat | have Some of mySyrian friends who did it told me it would be very difficult for ches
tomyconditonP ¢ KAa A& 6Ke L A02LIISR GKAY1AYy3I o2dzi Al odé

40



G. Residency Permits

According to the majority of respondents, the main problem for Iragis was the fact that they could not

obtain residency permits, and weonly using a UN card for identification, which was not recognized by
authorities. A few respondents also indicated that they had an identification card that was issued by the

/| GK2f A0 5A20S8S4S o0dzi GKFG AG (22 daidandyeCathoicS3 | £ 2
diocesegavethe / | i K 2 fndn@edognitiorcd O NR  artof) daitl dhe rindle respondent from
%AKEFNIFP® 2SS 2yfe KIFGS !'b OFNRaé¢ &FAR |y20KSNJ ¥
respondent from Zahle said that there were rawk to deal with Iragis. Respondents indicated that
y2yS 2F GKS OFNRa (KIFG (KSeé UNdafdis &f BoNBlp audlicigrsty A 1 SR
evenrecognized at hospitals, clinjemd otherplaces &l AR 2y S YIS NBaLRYyRSy(d 1

N

TISNBE ¢l a tftaz2 | t2G 27F O2 yetcdnaok iaye residefopeimitsivié 8o NA I K § 2
not know if we are legal. Our rights under the UN registration is unclear. Would they arrest us? Can they

give us anothecard or something to protect usrém being arrested? There are mesidency permits
b2GKAY3I 2FFAOALFE FT2NJ dzA L NI |j A SSémeadidkhat theywere ide £ S N
to arrests and could get in trouble, because of an apparent lack of understanding and awarerhesis of t
aAldzr GA2y Y2y 3 if¢iSdifficylt DiereS We Iavie xo(paylfdr dvarything,addition to

GKAOK ¢S OFly 3SG FINNBaAalGSRé¢ alFAR 2yS FSYIFfS NBaLkR
5S1 46 ySK aihe¢ goli&andiskdurindfcesiaile asking us forgidlency permits, which we do

y2i KlIdSE INBalLl2yRSyiGa oSNB SOPSyYy Y2NB eauNNAaBER | 0 2 dzi
a problem. We cannot go anywhere, the police forces would arrestWis are scareddf traveling
distanceslf thed OF G OK dza>X (GKS& gAff | NNBad dza¢e¢ alrAR 2yS
FNRY (GKS alFYS 3aNRdzZ) KIR 06SSy aSyid {kere&Indldw fdRdzS 1 2
refugees here, so why are they allowing theméin?idi dne female respondent from Zahl®lany
AYRAOFGSR GKIG GKS& O2dZ R y2i teeare doyesiddici@s\idr g O LIS
LNXljA&dé alFAR 2yS FSYItES NBaLRyRSyd FTNRBY | NRdzF |
0 K lIvieviavenoresiSfy OASa ¢S 2yftée KI @S G4KS !'b OF NR¢®

A few respondentsalsoreferred to a penalty that was being imposed on Iragis every year, a $200 fee

that they had to pay although they had nesidency permit¥ & 0 KS& | NB AYLRAAy3I | L
$200 er year per person. We have to pay this fee every year, it is compulsory at least for those who
glyid (2 GNI @St o LG Aa 2yte 0SOI dzfioh Hardf. Andier t A JA vy
female respondentfrom Harouf confirmed this statement, ging that she knew of a specific law
concerning a $200 annual penalty to be paid by the Iragis.

A third, female responderftom Tariq Jdideh also mentioned the $200 penalty which she said needed to
be paid if the Iragis were to apply for a residepeymitY G ¢ KSNBE A& | bPuwnn OKI NAS |
residencies, which means that in case we do apply for a residency, we would have totipaprlious

dzy LJ- A R ¥TSSa Ay 2NRSN) 2 KI @S | 0O0Saa G2 tS3rft R20

Respondents also worried that if thelyjd havethe resideny permits it would hinder their travel plans
and block the possibility of them going to another country. This seemed to be a common understanding
among all of the respondents. That said, when asked whether they knew this from aal cifiarce,
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one of the female respondents from Harouf answered negatively, saying they just knew this was the
OFrasSs IyR GKSNBT2NE RA Re dfad wadtlegidenciisS welwrarg 16 @ave. LIS NI A (
prefer not to have the residendfitmeansL. ¢ Af t y23G 06S FofS G2 fSI @S &az22,

In fact, very few of the respondents wanted to have residency permits, they preferred to just leave the
O2dzy G NB | & & 2herg aré o rekiledceindts eYdo rotiwant it. If we wanted it we
would have got§ Y A G FTNRBY GKS a0l NIé¢ alrAR 2yS YIFIES NBaLRy
dzy RSNRGFYRAY3 FyR Of I NA(Ge | o02dzi ¢KSG&&Nvelu&K&EE & SNJ
residencywemigh y 24 GNI @St ® 2 S g yéntfioR ZahldJADtBer respandleatR 2 y S
from the same group agreed, saying that he preferred to have an official UN document, rather than a
residency, because that would hinder his travel plans.

When asked whether they would apply for residency permits ifehesre given to Iraqis for free, one
respondent from Tariq Jdideh and another one from Harouf said that they would, only if it did not affect
their intentions to travel, as this would facilitate their ability to move around and help them feel safer.

While a majority of respondents said that they did not want residency permits, because they believed

that it would hinder their travel plans, a large number also wanted to feel safe while in Lebanon. They
wanted to have the possibility to travelithin the country without worrying about checkpoints and
FNNBaday aikKSe akKz2dZ R YIFI1S GKAy3aa SFaASN 2y daAI
{ SOdzNA(G& FtyR A&aadzS | OFNR F2NJ LNYIljAa GKIG ¢2dA R
respondent from Harouf.

Many agreed, and said that the key was to have any type of legal document that would protect them

from arrests and clarify their status among officials and authorities. Another male respondent from

Harouf said that the authoritieshould stop penalizing the Iraqis, referring to the $200 charge that had

G2 0S LIAR o0& SIFOK NBFdASS 2y | &SIFINXe olairay aik
One female respondent from Zahle hoped to have the residency permit the way the Syrians did:
GNBAARSYOASa IINB @GSNE AYLRNIFIYyG G2 dza I ¢S akKz2dzZ R
to find a sponsor, settle the fees and have legal docuineni A 2y ¢ alF AR 2y S FSYIfS NB
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H. Other Civil Documentation

None of the Iragis had received any information about the registration of newborns, marriages, or

deaths and since they did not have residency permits, they did not seaelkd of registering their

children at the Lebanese authorities (the Noufoldany respondents indicated that they could not gain

civil documentation because they had no residehd@ NY¥ A 1ayY oS KI @S y2 NBaARS)
OF yy2id NI 3IA saill % NdmaleKraspoRded yrém Harouf, which is why one female from

5S1 6l ySK &HeyrByistérKherii s beéing born in Lebanon, but Iragi natioratighe Iraqi

SY o & aeAn@hgrifeinale respondent from Haroiridicated that the Iragis were natllowed to

register in Lebanon.

alye 20KSNE |INBSRY o0StAS@GAYy3a GKIG NBGhadthieel GA 2y A
children, they have Iragi documents. We régS NS R GKSY 4 GKS LNYLA 9Yol
FNRBY | | dN®defreEgisterat § KS [ SolySaS b2dzF2dzaé ® ! y2iKSNJ
Jdideh said that: there is nproblem with registratios. We can have everything registered at the
SYolaaeé¢ FyR Iy2iKSNI 2)itIs eashPVE refistet everyththé titel IANB SRY &
Embassy. All of it, newborng, Y R S@SNRBRGKAY3I St aSy | yROmSnad RR K.
NBaLR2yRSy({ T NByYTankdgistdr Bewhoins\aRtie Irégi embassy and get them an Iraqgi ID

from the embassyut they are not registered heri@ Lebanog &

Several others said that the children merely had birth certificates and were being added to the UN files,

2NJ NB3IA&aGSNBR | iny dasglter gael bijth herd.YSbe werdt & he N who sent her

LI LISNE G2 LNYI F2N 6KS OKAfR (2 0SS NBIAAGSNBR (K.
from Zgharta. Females from Harouf also said that they only had birth certificates fohildeeo and

GKIFIG GKS& gSNB NBIAAGSNBR G (K BagLTNI djiAK SBY o2 yatad YK |a
O S NIi A FAN DdlelreéSpodents from Zgharta agreed that the childraly had birth certificates and

GSNBE I RRSR (2lidKS FlLYAfteQa !'b TFA

One female respondent from Zahle explained that her son had a child in Lebanon and registered the
ySé02NY A sdhKaf a ¢hifiivLebandnhe onlyhada birth certificate He registered him at
the Lebanese embassy inthe USupon arrivang, G KS SYol aaeé Aad KSELAYy3I KAY

A few respondents indicated that it was better not to have children nor to get married in Lebanon under
G§KSANI OdZNNBy G OANDdzyaidlyOSay aAld Aa oSGdSmhy2d 0
Il  NRBdzFY aAF 68 R2T AG Aa&a Fy FTRRAGAZYIf SELSyasS:
complicate their paperwork and applications for travel.

2
d

Only a couple of respondenigere aware ofthe steps required toregister a newborn in Lebanon,
although none of them had actually completed the registragiwocesy G2y S ¢2dz R KIF @S G2
the LebaneséNoufous,then at theMinistry of Exterior thenin Irag. We would alsoneed a sponsor. It
GFr1Sa I @SNE f2y3 (A YSHideh sajd ahatknér NijotfeShad att&mpt&dNt@ Y ¢ | N
NEIAAGSNI I ySgo2Ny KSR 6K S/ I06R SN €O K I INBISNRAKIABYY [&[dm n n 3
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Many respondents were unaware of the legal steps needed to legalize their ubf@.majority

indicated thatreligious weddingausually tookplace at the church which issuedn@arriage certificate

None of them had any other official or legal documeante have no information aboutow to register

OA DAt dzyA2yad 2SS (y2¢ y20KAyYy3I | Of. Afdmilé frod lzaghR | FS°
pointed out that the problem was that Iraqis had bealfowed to enter Lebanobefore any laws were

established for them, which made the registration of newborns, marriages, and deaths difficult to
understand and complete.

Many others said that the marriages wetaking place at Churches or Mosques depending on the
O2dzLJ SQa NBfAIA2Y>T YR OSNIAFASR o0& (wtShe®caldyaidaiiec
authorities dfor marriages, we get a document fromh@ch, for examplefrom the Mar Youssef
OAAK2LINAOE alFAR 2yS FSYFIES FNRBY 5S146lySKo ' y2iKS!
320 YIENNASR G GKS / KdzZNOK FyR NBIAAGSNBR (GKSAN ¢
They have a documén FNRBY (KS / KdzZNOK¢ &FAR | YIS NBaLRy!
respondent had a similar comment, saying that the Iragis got married through priests or sheikhs, but
O2dz R y2i &aSOdaNBE |ye fS3It R2O0OdzYSy lnotisignadincountt KS& |
2N NBEIAAGSNBR FyegKSNE StasS 20KSNJ KKy 4 GKS NB
Zahle.

A few respondents from Harouf and Zahle said that the Iragis should not get married in Lebanon.

Only one male respondent froDekwaneh seemed to have completed the entire process for registering
KA& a2y QaMy ¥dn yaldarriddily Lelfanon and we obtained a paper from the Diocese. We
registered the marriage in Lebanon at the Ministry (unclear which one) and at the IrdogisEm We

also had the papers stamped in Iraq so that IDs and passports could be issued but we faced a hurdle in
Irag. They did not recognize the marriage since it took place in Lebanon. They wanted us to have a
marriage contract issued from the Iragi cgualthough both the bride and groom are currently in
Lebanon. They wanted them to go back to Iraq. There were no issues with the registration in Lebanon,
0dzi GKS LINRBOfSY 61 a& Ay LNIIEO®

There was even more confusion about what to do with those whased away. Many respondents said

that they needed to send the bodies back to Iraq, but for some this was too expensive. They therefore
preferred to bury them in Lebanon. That said, even burying them in Lebanon was costly according to a
few respondents.

G2 2dzad 3ISG F LI LISNI FNRY GKS OftAyAO¢é &arFAR | YIS
Mokhtar said a male respondent from Dekwaneh, suggesting a lack of understanding and alignment

I 6 2dzi (K ShelUNBhOUB detistwhai to do, weknow 2 G KAy 3é adGlF GSR 2yS FSY
from Harouf.
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KFEd GKS 062RASa 4SSN

I O02dzLX S 2F NBaLRyRSYy FAR 10
R S NBaLRyRSyd FTNRY %IKI

Gda a
oFO1 G2 LNYI ¢ atl A ' FSYI f
agred that the deceased were being sent to Irag.

I O02dzLX S 2F 20KSNE alAR GKFG GKS O2NlJaSa 6SNB o0dz
Ozatfeé¢ aAlAR I FSYIfTS NBaLRyRSyd FNBY | I NRdZFX HKA
them back to Iraqg, which is why many were burying the dead in Lebanon.

One female respondent from Dekwaneh said that another issue was that some had no tadnay
GKSANI RSIR Ay [Soly2y 2N aSyR GKSY (2 Lbdbduty d&iKSe
SOSylddzrtfte GKNRBg GKSY Ay aSk FTNRY ¢gKFdG L KIF@S KSt

The majority of respondents felt that they just needed more information and clear feedback from the
'b lo2dzi K2g¢g G2 €S3IFffte NBIAAGSNI le&dSah Mhargresso 2 N & 3
OF YLI AIYyé¢ &FAR | FSYFES NBaLRYyRSyd FNRY | FNRAZFI ¢
KIgS G2 GStf dza ¢KIFd G2 R2¢é¢d CSYIFIfSa FNRY %IAKI NI
should help us. | think animals@5 Y2 NB NA3IKdGa (GKFry ¢S R2¢T aldKSe
Consul or any other Iragi authority to arrange for these procedures in Lebanon. Maybe at least give us
fS3art adl ddzaé o

Others thought that the UN should come to an agreement with the Gergaalirity to find a solution

F2NJ GKS LNIjAAQ €S8S3arft &adGl Gddza 2 NJhéylhavéd t&leasiviith theS f LI { K ¢
DSYSN}rt {SOdz2NAGe&é¢ &arAR | FSYIFIfS NBaLRyRSyidi FNBY
that the UN should helfragis cover theegistrationfees.

One female respondent from Zahle thought that there was nothing the UN could do as long as there
were no laws, and that the best solution was again, to travel.
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Communication

Naturally, and based oall of the discussions that went on during all focus groups, the main information

that the Iragis needed to know about was whether they were going to travel or not. A few others
wanted to know why they were not allowed to work, why they were not receigimg assistance, and

what would happen to them in Lebanon.

1y26 oke2&@d KiridSa yatuz G 1SSRiE  eas
NRdzZF® G2 KSYy ¢S YAIAKAG GNI @gSte¢ al
/]

2 {
§
KS LNIIljAa®d a2Ke |NB GKSe yz2ai S@S

G428 s2dd R tA1S
NEALRYRSYG FTNRY |
theyarey 2 0 KSf LIAYy3
male respondent from Zahle.

dWe want to travel, we want to know what has hapgeR ¢ A G K 2 dzNJ G NI} @St | NNJ y 3!
NEaLR2YyRSYyld FNRY (1VABIBRSHNBSoSI YEIAKE SyR dzJ (NI @S¢
YAIKG GNFY @St 2N y2G¢ |a1SR Iy20KSNJI NBaLR2yRSy({i TN

InDekwanehi 22> | ff NBaLRyRSyida ¢FyiSR G2 1y2¢ | oz2dzi
savings, we want to know whedS gAff 0SS [6fS (G2 S Jd8éansiekph R 2y S
outsidein the coldand without food foramonth ¥ L 1y 26 F2NJ adz2NB GKIFG L 1Y

male respondent from Hamra.

Another one wanted to know why the UN was helping &8\gito leave the country, and not the Iraqis:
GoKIG Aa GKS RATTSNBYOSKS Gl 2¢ t2y3 INB ¢S aidleAy
%IAKINIFE YR A& GKSNB K2LJS F2N) dzakKeé ai{SR | FSyt

A few respondents wanted to Bng | 62dzi GKS | daaAradl yoS LINROJAR
whether they will give us any assistan@éhen we askabout it,theyl f ¢ @ & {0 dzNWhy dzéhe R
assistance oK 2 f RX ¢gK& A& SOSNRUOKAY3I 2y K2t RKSomdalsd S
wanted to learn more about how they can access medical care.

;U(NJ Uy
=
oS

GLFT K $oghelgh Fauml, Shey should at leaskcure the bare necessitidsr our families, ike
they do with the Syrians. We want to feel safe. Sometimesmeofferedwork in Beirut, and wish we
O2dzZA R 323 o0dzi ¢S OFyy2G 0SOlFdzaS ¢S KI @S y2 NBAARS

The majority of respondents relied on the UN for information, a few made mention of a hotline, or

talking to others.¢ KI & &1 ARX GKS YI22NAG& 2F NBaALRYyRSydGa
feedback mechanisms and communication with Iragis. They complained that most of the time they were

turned down at the UN offices and that they never heard any feedback from rp@nzation despite

NELSI GSRt& GNBAY3IY aL ¢6Syid G2 GKS | b UGKNBS dAayYSas
Zahle. Another one said th#tte UN was her only sourad information, but that they had never been

helpful. Athird female respadent from Zgharta also said that whenever she went to the UN, she was
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Ffgrea FaiSR G2 O02YS o001 FTFAOASNII FS¢66 RIHreaod abz2 2
Hamra.

Males from Zahle and Harouf also said that they had no other referencetltiieadN and that they were

being ignored most of the time. One female respondent from Tariq Jdideh said that no one was giving

them the right information and that they just made assumptions about their travel arrangements rather

than having concrete fact&t 1 KS& R2 y 20 | yagSNI dzasx I yRTHRgtoldy/ 2G 02
me theywould cal. Thé Yy S@SNJ RAR IyR ¢S NS adAtft gl AlAyITED

One male respondent from Zgharta said that he went to the UN every other Thursday, to inquire about

his travel arrang¥ Sy 1 ax o0dzi yYyS@SNJ KFR | LRaAGAOBS NBalLRyaSy
Another respondent from the same group complained that the UN had never spoken directly to the

LN IJA& FFGSN G§KS Theyke falking8oad/abatineK ik By vy &S GAR I B ya il 2

' aARS FNBY NBFSNNAyYy3a G2 (GKS !'bx | O2dzLX S 2F NBal
ydzYoOSNEX o6dzi L ySOSN)I OFftftSR G4KSY¢ &FAR | FSYILfS ¥
gl a | K2hafes ¥ bufind Bne answersand when they do they are unable to answer our

j dZSNA S&aé o

One respondent from Dekwaneh said that she heard information from other people. While another
indicated that she always kept the Church and the UN informed when she chahged numbers or
addresses, in the hope that they would gipmovide her withnew information. A third female from
Zgharta said that she spoke to the Australian embassy about her travel plans, and inquired through
them rather than the UN, and another one from the same group said that she called the hospitals for
information about kealthcare.

A couple of other respondents insisted that they wished all of their comments would be relayed to the
'b YR G2 GKS NB & waldybé gratefiiifKoRirNdordish #8ei r¥layed do thight
authorities. We would like to hear back fromwy about thér feedbackor any developments. | wisjou

could promise us that therewill®d I OKIF y3S FFISNJ GKAA YSSiAy3aéo

CKS LNIYJAAQ LINBFSNNBR O02YYdzyAOF A2y OKFyySta AyO
disauss issues face to face with UN representatieesl text message#\ few believed that the feedback
mechanisms of the UN should be improved and one female respondent from Harouf said that an
awareness campaign would be useful.

GTheycancallus onhe ple y S G KS& KI @S 2dzNJ ydzYoSNEéE al AR 2yS
FYy20KSNJ FSYIFHES FTNRBY 5S146FySK KFER G4KS &alFYS 02YYSyl
NEALRYRSYGd FNBY ¢FNRIj WRARSKY aLFT GKSe& Odeff dza
dzy 6 St ASQOlI 0t Sx S 62dzZ R 0SS a2 KIFLILReEDP ! y2GKSNI YIS
call Iragis on their phones, while one respondent from Tariq Jdideh said that the UN should at least pick

up the phone.
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Many others said that they prefeNB R YSSGAy3a FyR 3JIFGKSNAy3IaAY aYSSi
KIS tA@PGS RAaAOdzaaAzyaé alAR | YIS NBaAaLRYRSYyd FNZ
felt the same and females from Harouf and Zahle as well as males from Zahle also wigiatdnngs.

hyS FSYIFItS NBAaALRYRSYyld FNRY %IKFINILIF g1 a y2ySGiKSt Sa
withthe UNI YR KIF @S NBLISFGSR GKS alryYS AaadzSa SOSNE GAYS

A few said that the UN offices should be more welcoming with tHg k& Y & (i KoSade a Gutnbef R |

of daysdedicated to thelragis at the UN, to review our queries and complants 8 AR 2y S FSY
respondent from Zahle. Another one said they should at least allow them in and greet the Iraqgis at the

b 2 F Hav®S@aebe deal with Iragis at the UN offides 4 dz33SaGSR 2yS FSYIF S |
Harouf while a male respondent said that there should be one dedicated office for the Iraqis.

A couple of respondents mentioned that they had received SMS messages to informothgcoming

FadaAadlyOST IyR 2yté 2yS FSYI{S FTNRYI|IptsheKSMELI I &l A
messagebecauseh i A& al FSNE Yeé LIK2yS Ylre yz2i lfglea KI @GS
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