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Jordan Health Aid Society (International)

• Jordan Health Aid Society International (JHASi) is a non-profit, non-governmental
Jordanian organization established in 2005. JHAS is founded on the basis of
serving, supporting and motivating disadvantaged population groups in Jordan.

• JHASi’ mission is to provide impartial high quality health care services for
disadvantaged individuals and to build advocacy toward disease prevention and
healthy living.

• Through the PHC static clinics in both Urban and Camp settings and the
secondary/tertiary life saving Referrals, JHAS has been able to support all
vulnerable in need.

• The organization’s website: http://jhas-international.org
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JHAS scope of services:

I. JHAS services under UNHCR
• Primary healthcare services

• Secondary and tertiary services

II. JHAS services under UNFPA

III. JHAS coordination
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I. JHAS/UNHCR Services

• JHAS under UNHCR is running 6 static clinics, that provide primary health services
to the vulnerable of all nationalities (Syrians, Jordanians and others).

• The southern governorates are covered by JHAS/UNHCR medical mobile unit
(MMU).
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JHAS/UNHCR primary healthcare services;

• NCD management

• Reproductive health services (In Amman clinic)

• Vaccination (EPI)

• Anemia screening program for pregnant and lactating women (PLWs)

• Nutrition program

• Health education

• Laboratory services (Main lab in Amman clinic and Zaatari Camp)
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Urban Settings;

• 5 static clinics in Amman, Ramtha, Zarqa, Mafraq and Irbid

six days a week.

Camp Settings;

• 1 clinic in Zaatari Camp 24/7 (district 6)

• On-site laboratory diagnostic services for basic laboratory diagnostic tests for the
JHAS/UNHCR clinic and other referred samples from the camp.

• Roving team; Consists of 7 vans, 5 ambulances.
o The roving team secures transportation of patients referred from Zaatri camp to JHAS

affiliated hospitals and back to camp after receiving needed treatment.
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• Throughout 2016 in Urban Settings, JHAS primary medical consultations provided
were 130,909 and RH services were 7,301.

• Within Zaatari JHAS/UNHCR clinic the total services were 242,218.
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JHAS/UNHCR secondary and tertiary healthcare 
services;

• The secondary and tertiary referral system depends on the vulnerability
criteria of the patient.

• The Referral Hub in JHAS/HQ is responsible for classifying the cases either
for the “Cash for health” project (in Urban Settings) or for secondary and
tertiary referrals to JHAS affiliated hospitals; MoH, Military Hospital,
University of Jordan Hospital and other private hospitals.
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• The secondary/tertiary referrals are all according to UNHCR/JHAS
guidelines/referral SoPs and the patients’ eligibility criteria, the referral Hub
is available on call 24/7 for Urban, Zaatari and Azraq camp.

• The referral system benefits the vulnerable from all nationalities; Syrians,
Iraqis, Somalis, Sudanese and Yemenis in addition to non insured
Jordanians.
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• Throughout 2016, the total number of referral cases from Urban and Camp
settings were 23,383 case.
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JHAS/UNHCR MMU services

• The medical mobile unit team consists of one GP, Nurse, Pharmacist and a
nutritionist, based in selected local Community Based Organizations (CBO’s)
known to the refugee population at a fixed weekly schedule.

• Provided services: basic primary healthcare, medication, therapeutic nutrition
services and secondary referrals for advanced health services through JHAS
affiliated Hospitals.
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• Furthermore, the MMU team responds to both;
oHospital visits to vulnerable inpatients

oHome visits to individual cases (patients in need of assistance but are
unable to reachCBO’s; SAM, MAM children and other bedridden PoC’s)
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• In addition to all supported health services within JHAS/UNHCR clinics, the
clinics in Ramtha and Zarqa host UNHCR help desks to facilitate Syrian
refugees’ registration issues.
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II. JHAS UNFPA Services

• JHAS under UNFPA is running the Reproductive Health clinics in Zaatari in district
5 and 8, In addition to the RH services (gynecologist) in JHAS/UNHCR clinic in
district 6.
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• The RH clinics provide primary comprehensive RH services including; anemia
screening for PLWs, TT vaccines, ANC, PNC, family planning, Infections (STIs
management and counseling by the health education) and GBV (JHAS assigned a
focal point to keep the cases confidential and provide the linkage with the
protection unit).

• In addition to completing NVD in JHAS Zaatari clinic, obstetric emergencies and
secondary referrals under JHAS/UNHCR referral Hub are conducted to JHAS
affiliated hospitals.
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JHAS Nutrition program
• Primary services: JHAS/UNHCR is running Supplemental and Therapeutic feeding program

under comprehensive CMAM program Outpatient Therapeutic Program (OTP/SAM
patients in both Urban and Zaatari Camp) and Supplementary Feeding Program
(SFP/MAM patients in Urban Settings).

• Targeting; children from 6-59 months and pregnant and lactating women (PLWs) by
measuring the mid upper arm circumference MUAC.
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• Secondary services: all SAM cases with complications are referred to JUH for
treatment, and currently JHAS incoordination with the NWG is in the process of
training Azraq hospital for future SAM cases referrals.

• The nutrition department is responsible for registering and following up with
patients in need for milk formula in Urban Setting.
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During 2016 the total of new admissions were as follows;

• Under OTP program;
o 35 SAM Urban

o 49 SAM Camp

• Under SFP program Urban setting;
o 128 MAM children under 5

o 53 pregnant women

o 42 lactating women. 
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III. JHAS coordination

• JHAS is a participating in the Health coordination meeting, and the sub-group
meetings (RH and nutrition meetings)

• JHAS nutritionists in both Mafraq and Irbid join IRC in their outreach program to
assist and actively screen all; children under 5 and PLWs.

• JHAS in Zaatari is coordinating with both; IRD for facilitating home visits and SCJ
for referring malnourished children to JHAS and malnourished PLWs to SCJ.
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One Million Health Services provided to 
refugees through UNHCR/JHAS 

humanitarian health program
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Questions?!
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