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Overview

Ministry of Social Development is
officially considered responsible for
volunteer work and relief to vulnerable

families and local and foreign

organizations, associations and

voluntary bodies. MOSD also
responsible for coordinating social

services for all citizens in all ages
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MOSD aid system and database

A Since 2005 MOSD started a poverty database by working with the Royal Court on the royal give away. Where the number
of beneficiaries exceeds half a million across 27 times in 12 years.

A In 2014 an integrated electronic aid system was developed and distributed to all MOSD directorates in the kingdom, this
system controls the how to insert candidates and assure a fully and flexible system that fit with all the projects and

requirements.
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MOSD aid system and database

« MOSD database depends on data from partners. All data updated periodically from the source to make sure that all information is

accurate and recent when preparing social studies citizens.

« Through the aid system, project requirements such as identify of funders, areas of distribution and number of families for each area is set

according to specific conditions.
« Aid system ensures a healthy and safe data available through the database as received from the source, also ensures that there is no

duplication of citizens on receiving assistance from organizations.
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MOSD employees

MOSD has a vast and qualified researchers spread over MOSD directorates and offices, working

on meeting citizens, preparing social studies and categorized them as needed. And, when
necessary the researcher does a home visit for eligible families to check out some of the

points related to them.
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Strategic partners of
MOSD

Civil status and passport department.
Social security corporation.

National aid fund.

Department of land and survey.
Ministry of industry, trade and supplies.
Companies control department.

Drivers and vehicles license department.

Ministry of agriculture.

Health insurance department.

Civil and military retirement directorate
Retirement foundation.

Jordanian zakat fund.

Department of Palestinian affairs.
Department of statistics.
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Project procedures

Contact directorate of associations /
department of foreign associations to
deliver project approval papers.

Contact aid office in MOSD to agree on
procedures concerning the project, such as
conditions applied, distribution centers,
number of families that will be assisted,
and the type of assistance.

Starting the process of gathering names for
the project and then delivered them to the
organization .

Receiving feedback from the organization
to reversed changes on MOSD database.
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Login Screen:
Each MOSD field
directorate across the
Kingdome has a
specific username
and password.
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Project Activation

Screen: This screen display
all the running projects; so the
field directorate could choose
the desired project and start
entering names of vulnerable
families as previously
specified.
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System Main Screen:
This screen comprises from three
options. The first one is adding
new vulnerable family, second
one for making

comprehensive query of the
family and the third one is for
viewing reports concerning
current projects.
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Inserting Candidate Screen:
In this screen the selected family by
researcher in MOSD directorate is
inserted as described in the following
slides. There are three counters on
this screen: one for displaying the
target, the second to display number
of inserted candidates and the third to
display number of substitutes.
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Step One for Inserting a

Candidate: choosing a
distribution center from the list
which contains all the provinces
and districts for more accuracy in
distribution.
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Step Two for Inserting a

Candidate: By inserting head of family
national ID, phone number and address; all
information concerning the candidate and
his family is displayed automatically based
on Jordanian citizens database. Including
full name, income, institutions and
companies, lands and real estate, vehicles
and how many times he was assisted.
Subsequently the system compared and
assess all of his information with project
criteria and determine to either accept or
reject the candidate.
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Outcomes.: After completing

Inserting candidates names as
required, an excel file is prepared
containing the following data:
governorate, directorate,
distribution center, candidate
status, full name, national ID,
phone number and address for
each head of family. Then the file
will be sent to liaison Officer from
by email as agreed.
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Thank You
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