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* Agencies marked in red in the slides that follow have a 24/7 presence

* Activities in the Shelter sector reflect not just current but also past activities which created presently used structures

* Centres in Dimitrovgrad, Bela palanka (Divljana) and Preševo have been placed in a stand-by mode

LEGEND

Shelter Health 

Administrative/legal info Protection

Food & nutrition Education 

Non-food items Support to local communities

Water and Sanitation (WASH) Livelihoods

https://data2.unhcr.org/en/documents/download/55034
https://data2.unhcr.org/en/documents/download/55034


Belgrade city centre

Refugee Aid Miksalište/CRS-ATINA/JRS/MSF

MoLESVA/SCRM/UNHCR/CRPC/BCHR/APC/IOM/JRS/Praxis/Info Park/Divac-
BCM/Divac-BCHR/RAS

UNICEF-NSHC/JRS/APC/Info Park

UNHCR-CRPC/MSF/UNICEF-TDH-NSHC/Info Park/RAS/Miksalište Association/CARE/
CRS/RMF/APC

CARE-Miksalište Association/MSF

MoH/WHO/MSF/PIN/DRC/ITC/IAN/UNICEF-NSHC/EU-IOM-CRS/RMF/APC

SCRM/UNHCR/UNICEF-CRPC/MoLESVA/SC-CYI/UNHCR-CRPC/SC-Praxis/APC/JRS/IRC-
ATINA/PIN/Info Park/IOM/TDH-NSHC/ECHO-DRC/UNODC-ATINA/IDC/BCHR/Divac-
CRPC/Divac-JRS/RAS/UN Women-ATINA

MoESTD/CEP/SC-CYI/IRC-Info Park/UNHCR-PIN/UNHCR-DRC/RAS-North Star/ADRA

UNDP/APC



Krnjača Asylum Centre 

CARE/ Mikser House/ Atina/ ADRA/ JRS/ MSF/ Divac

UNHCR-CRPC/ ADRA/ BCHR/ RC/ IRC-Info Park/ IRC-NSHC/ SC/ Praxis/ APC/ 
IOM/ Group 484/ JRS/ YUCOM

UNHCR-CRPC/ UNICEF-NSHC-Mikser House/ JRS

UNHCR-CRPC/ MSF/ 

SC/ CYI/ 

Obrenovac Reception/Transit Centre 

SCRM/DfID-UNHCR-DRC/MSF/ECHO-DRC/LDS Charities-DRC

SDC-SCRM/IOM/UNHCR/CRPC/BCHR/APC

MoLESVA/Tzu Chi/ECHO-Food Consortium-Oxfam

UNHCR-SCRM/Help/SOS CV/CRS-Philanthropy/Caritas/Tzu Chi/BF/RMF

SCRM/UNHCR/MSF/Caritas/Obrenovac Municipality

MoH/UNHCR-DRC/WHO/RMF/IRC-SRH/RCS

SDC-SCRM/IOM/UNHCR/MoLESVA/RCS/IOM/CRPC/UNICEF-SOS CV/SEM-
IRC-Group 484-Divac/Caritas/DRC/APC/SC-CYI

UNICEF-SOS CV/SC-CYI/SEM-IRC-Group 484-Divac

UNDP



Krnjača Asylum Centre

SDC-SCRM/EUD-DRC/UNHCR-CRS-Divac/RSHC/Govt of Japan-UNHCR-
DRC/ADRA (Borča Community Centre)/EUD-IOM/DfID-CRS-Divac

SDC-SCRM/BCHR/UNHCR-CRPC/APC/IOM/JRS/YUCOM/UNICEF-ADRA 
(Borča CC)

SCRM/UNICEF-DRC/Tzu Chi/CARE-NSHC/Caritas

UNHCR-SCRM/RSHC/Caritas/Help/ADRA (Borča CC)/BF/ECHO-DRC/CARE-
NSHC/APC/RMF

Caritas/PIM

MoH/WHO/UNHCR-DRC/IAN/UNICEF-DRC/CRPC/APC/ADRA/RCS

SDC-SCRM/UNICEF-DRC/UNHCR/UNODC-ATINA/SEM-IRC-Group 484-
Divac/Caritas/RCS/UNICEF-IRC-SS-ADRA (Borča CC)/CRPC/RAS/ECHO-
DRC/IOM/UNHCR-DRC/APC/IRC-ATINA/APC/UN Women-ATINA

SEM-IRC-Group 484-Divac/IRC-ADRA (Borča CC)/Caritas/UNICEF-
DRC/UNHCR-DRC/UNHCR/APC/Tzu Chi/UNICEF-MoESTD

ADRA/UNHCR-BCHR/UNHCR/APC

IRC-ADRA (Borča CC)/Divac-ADRA (Borča CC)/APC



Krnjača Asylum Centre 

CARE/ Mikser House/ Atina/ ADRA/ JRS/ MSF/ Divac

UNHCR-CRPC/ ADRA/ BCHR/ RC/ IRC-Info Park/ IRC-NSHC/ SC/ Praxis/ APC/ 
IOM/ Group 484/ JRS/ YUCOM

UNHCR-CRPC/ UNICEF-NSHC-Mikser House/ JRS

UNHCR-CRPC/ MSF/ 

SC/ CYI/ 

Bogovađa Asylum Centre 

SCRM/Help/RCS

SDC-SCRM/SC-Group 484/BCHR/CRPC/IOM/UNHCR/APC

SCRM

UNHCR-SCRM/Caritas/ECHO-DRC/APC/RMF

MoH/UNHCR-DRC/WHO/PIN/IAN/APC/RCS

SDC-SCRM/UNHCR/SC-Group 484/RCS/Caritas/APC/PIN/UNODC-
ATINA/CRPC/IOM/UNHCR-DRC/UN Women-ATINA/IAN/UNHCR-Sigma 
Plus/IRC-ATINA

SC-Group 484/Caritas/UNHCR/APC/UNICEF-MoESTD

UNHCR-BCHR/APC

UNDP/APC



Krnjača Asylum Centre 

CARE/ Mikser House/ Atina/ ADRA/ JRS/ MSF/ Divac

UNHCR-CRPC/ ADRA/ BCHR/ RC/ IRC-Info Park/ IRC-NSHC/ SC/ Praxis/ APC/ 
IOM/ Group 484/ JRS/ YUCOM

UNHCR-CRPC/ UNICEF-NSHC-Mikser House/ JRS

UNHCR-CRPC/ MSF/ 

SC/ CYI/ 

Adaševci Reception/Transit Centre

SCRM/ECHO-DRC/DfID-UNHCR-Vizija/ECHO-UNHCR-Vizija/CEB-IOM/OM

SDC-SCRM/MoLESVA/UNHCR/IOM/BCHR/APC

ECHO-Food Consortium-CARE/UNICEF-SOS CV/OM

UNHCR-SCRM/CARE/SOS CV/Caritas/ECHO-DRC/APC

SCRM/Caritas/OM

MoH/WHO/UNHCR-DRC/APC/IAN/RCS/UNICEF-SOS CV/EU-IOM/BF

SDC-SCRM/UNHCR/UNICEF-SOS CV/RCS/UNHCR-DRC/GAIN/MoLESVA/ 
IOM/APC

UNICEF-SOS CV/Group 484-Caritas/APC/UNICEF-MoESTD

UNDP/APC



Krnjača Asylum Centre 

CARE/ Mikser House/ Atina/ ADRA/ JRS/ MSF/ Divac

UNHCR-CRPC/ ADRA/ BCHR/ RC/ IRC-Info Park/ IRC-NSHC/ SC/ Praxis/ APC/ 
IOM/ Group 484/ JRS/ YUCOM

UNHCR-CRPC/ UNICEF-NSHC-Mikser House/ JRS

UNHCR-CRPC/ MSF/ 

SC/ CYI/ 

Principovac Reception/Transit Centre

SCRM/ECHO-DRC/ECHO-UNHCR-Vizija

SDC-SCRM/UNHCR/IOM/MoLESVA/APC/BCHR

ECHO-Food Consortium-CARE/UNICEF-SOS CV

UNHCR-SCRM/SOS CV/Caritas/CARE/ECHO-DRC/No Name Kitchen/APC

SCRM/Caritas 

MoH/WHO/UNICEF-SOS CV/IOM/EU-IOM-CRS/APC/RCS/EU-IOM

SDC-SCRM/UNHCR/UNICEF-SOS CV/RCS/Caritas/UNHCR-DRC/IOM/APC

UNICEF-SOS CV/Group 484-Caritas/MoLESVA/UNICEF-MoESTD/No Name 
Kitchen



Krnjača Asylum Centre 

CARE/ Mikser House/ Atina/ ADRA/ JRS/ MSF/ Divac

UNHCR-CRPC/ ADRA/ BCHR/ RC/ IRC-Info Park/ IRC-NSHC/ SC/ Praxis/ APC/ 
IOM/ Group 484/ JRS/ YUCOM

UNHCR-CRPC/ UNICEF-NSHC-Mikser House/ JRS

UNHCR-CRPC/ MSF/ 

SC/ CYI/ 

Banja Koviljača Asylum Centre 

SCRM/UNHCR-INTERSOS

SDC-SCRM/BCHR/IOM/APC/UNHCR

SCRM

UNHCR-SCRM/ECHO-DRC/APC/RMF

SCRM

MoH/UNHCR-DRC/PIN/IAN/APC

SDC-SCRM/UNHCR/RCS/PIN/UNHCR-DRC/IOM/APC

UNHCR-DRC/UNICEF-MoESTD

UNHCR-BCHR/APC

UNDP/APC



Northern border sites (incl. Horgoš and Kelebija)

SCRM/IOM/UNHCR/HCIT/APC

UNHCR-HCIT/APC

MSF/SCRM

MoH/MSF/APC

SCRM/MoLESVA/UNHCR/HCIT/IOM/Caritas/APC

UNDP/APC



Krnjača Asylum Centre 

CARE/ Mikser House/ Atina/ ADRA/ JRS/ MSF/ Divac

UNHCR-CRPC/ ADRA/ BCHR/ RC/ IRC-Info Park/ IRC-NSHC/ SC/ Praxis/ APC/ 
IOM/ Group 484/ JRS/ YUCOM

UNHCR-CRPC/ UNICEF-NSHC-Mikser House/ JRS

UNHCR-CRPC/ MSF/ 

SC/ CYI/ 

Subotica Reception/Transit Centre

SCRM/EUD-GFM-ASB/EUD-DRC

SDC-SCRM/UNHCR/IOM/APC/BCHR

ECHO-Food Consortium-CARE

UNHCR-SCRM/Caritas/EHO/ECHO-DRC/APC

ASB/DRC

MoH/WHO/Divac-IDC/EU-IOM-CRS-BCM/APC/RCS

SDC-SCRM/UNHCR/IDC/IOM/HEKS-EHO/RCS/UNHCR-DRC/APC

MoESTD/RCS/UNICEF-MoESTD

UNDP/ASB/APC



Krnjača Asylum Centre 

CARE/ Mikser House/ Atina/ ADRA/ JRS/ MSF/ Divac

UNHCR-CRPC/ ADRA/ BCHR/ RC/ IRC-Info Park/ IRC-NSHC/ SC/ Praxis/ APC/ 
IOM/ Group 484/ JRS/ YUCOM

UNHCR-CRPC/ UNICEF-NSHC-Mikser House/ JRS

UNHCR-CRPC/ MSF/ 

SC/ CYI/ 

Sombor Reception/Transit Centre 

SCRM/ECHO-DRC-HC/EUD-GFM-Help/MC/MSF/HEKS-EHO/Sombor city

SDC-SCRM/UNHCR/BCHR/IOM/APC

ECHO-Food Consortium-CARE

UNHCR-SCRM/Help/ECHO-DRC/EHO/APC

MSF/SCRM/HELP/DRC-HC/EHO

MoH/EU-IOM-CRS/APC/RCS

SDC-SCRM/UNHCR/RCS/IOM/UNHCR-DRC/APC

MoESTD/EHO/UNICEF-MoESTD

UNDP



Krnjača Asylum Centre 

CARE/ Mikser House/ Atina/ ADRA/ JRS/ MSF/ Divac

UNHCR-CRPC/ ADRA/ BCHR/ RC/ IRC-Info Park/ IRC-NSHC/ SC/ Praxis/ APC/ 
IOM/ Group 484/ JRS/ YUCOM

UNHCR-CRPC/ UNICEF-NSHC-Mikser House/ JRS

UNHCR-CRPC/ MSF/ 

SC/ CYI/ 

Kikinda Reception/Transit Centre 

SCRM/LDS-CRS-Divac/MSF/ECHO-DRC/EUD-IOM

SDC-SCRM/UNHCR/IOM/APC/BCHR

ECHO-Food Consortium-CARE/UNICEF-SOS CV

UNHCR-SCRM/ASB/SOS CV/Caritas/ECHO-DRC/Philanthropy/APC/ RMF

Kikinda city-SCRM/Caritas

MoH/UNICEF-SOS CV/EU-IOM-CRS/APC/IAN/RCS

SDC-SCRM/UNHCR/RCS/UNHCR-DRC/UNICEF-SOS CV/IOM/IAN/APC

UNICEF-SOS CV/MoESTD/UNICEF-MoESTD

UNDP



Krnjača Asylum Centre 

CARE/ Mikser House/ Atina/ ADRA/ JRS/ MSF/ Divac

UNHCR-CRPC/ ADRA/ BCHR/ RC/ IRC-Info Park/ IRC-NSHC/ SC/ Praxis/ APC/ 
IOM/ Group 484/ JRS/ YUCOM

UNHCR-CRPC/ UNICEF-NSHC-Mikser House/ JRS

UNHCR-CRPC/ MSF/ 

SC/ CYI/ 

Bujanovac Reception/Transit Centre 

MoLESVA/SCRM/CARE/ECHO-HC

SDC-SCRM/UNHCR/IOM/Divac-BCM/APC/BCHR

Philanthropy/Caritas/UNICEF-DRC/ECHO-Food Consortium-Caritas

UNHCR-SCRM/ECHO-DRC/Caritas/ASB/BF/APC

ECHO/Housing Center/BF

MoH/WHO/CRS-BCM/BF/UNICEF-DRC/IOM/EU-IOM-CRS/IRC-SRH/APC

SDC-SCRM/UNHCR/UNICEF-DRC/DRC/UNODC-ATINA/IOM/UNHCR-
Indigo/Caritas/RCS/UN Women-ATINA/Divac-Inventiva Centar/IRC-
ATINA/APC/SC-CYI

UNICEF-DRC/BF/UNHCR-Indigo/Caritas/SC-CYI/UNICEF-MoESTD

UNDP/UNHCR/APC



Vranje Reception/Transit Centre 

MoLESVA/SCRM/ECHO-DRC/UNHCR-CRS-Divac/DfID-CRS-Divac/CARE

SCRM/UNHCR/IOM/Divac-ICS/APC/BCHR

Philanthropy/Caritas/UNICEF-DRC/ECHO-Food Consortium-Caritas

UNHCR-SCRM/APC

SCRM

MoH/UNHCR-DRC/WHO/CRS-BCM/UNICEF-DRC/IOM/EU-IOM-CRS/APC

SCRM/UNHCR/UNICEF-DRC/UN Women-ATINA/RCS/CARE-
Nexus/DRC/UNHCR-Indigo/IOM/UNODC-ATINA/Divac-Inventiva
Centar/Divac-ICS/APC/Caritas/SC-CYI/IRC-ATINA

UNICEF-DRC/UNHCR-Indigo/SOS CV/SC-CYI/UNICEF-MoESTD

APC

UNDP/APC



Tutin Asylum Centre 

SCRM/DfID-CRS-Divac/EUD-IOM

SDC-SCRM/BCHR/APC/IOM/UNHCR

SCRM

UNHCR-SCRM/CARE-Impuls/ECHO-DRC/APC

CARE-Impuls

MoH/WHO/EU-IOM-CRS/APC

SDC-SCRM/BCHR/UNHCR/RCS/Care-Impuls/IOM/APC

Group 484-Divac-Put Uspjeha/APC/UNICEF-MoESTD

UNHCR-BCHR/APC

UNDP/APC



Krnjača Asylum Centre 

CARE/ Mikser House/ Atina/ ADRA/ JRS/ MSF/ Divac

UNHCR-CRPC/ ADRA/ BCHR/ RC/ IRC-Info Park/ IRC-NSHC/ SC/ Praxis/ APC/ 
IOM/ Group 484/ JRS/ YUCOM

UNHCR-CRPC/ UNICEF-NSHC-Mikser House/ JRS

UNHCR-CRPC/ MSF/ 

SC/ CYI/ 

Sjenica Asylum Centre 

SCRM/CARE/EUD-IOM

SDC-SCRM/BCHR/APC/IOM/UNHCR

SCRM

UNHCR-SCRM/CARE-Impuls/ECHO-DRC/APC

CARE-Impuls

MoH/WHO/IOM/EU-IOM-CRS/IRC-SRH/APC

SDC-SCRM/BCHR/UNHCR/RCS/CARE-Impuls/IOM/APC

UNICEF-MoESTD/APC

UNHCR-BCHR/APC

UNDP/APC



Krnjača Asylum Centre 

CARE/ Mikser House/ Atina/ ADRA/ JRS/ MSF/ Divac

UNHCR-CRPC/ ADRA/ BCHR/ RC/ IRC-Info Park/ IRC-NSHC/ SC/ Praxis/ APC/ 
IOM/ Group 484/ JRS/ YUCOM

UNHCR-CRPC/ UNICEF-NSHC-Mikser House/ JRS

UNHCR-CRPC/ MSF/ 

SC/ CYI/ 

Pirot Reception/Transit Centre 

MoLESVA/SCRM/EUD-Help/ASB/ECHO-DRC-HC/Sigma Plus

SDC-SCRM/UNHCR-Sigma Plus/IOM/MC/IRC/Divac-Sigma Plus/APC/BCHR

ECHO-Food Consortium-Caritas/IDC/CARE-Nexus

UNHCR-SCRM/IDC/UNHCR-Sigma Plus/ECHO-DRC/APC

CARE-Nexus/ECHO-DRC/Caritas

MoH/UNHCR-DRC/UNHCR-Sigma Plus/IRC-SRH/APC/RCS

SDC-SCRM/UNHCR-Sigma Plus/UNHCR-Indigo/IOM/RCS/DRC/APC

SOS CV/UNHCR-Indigo/RF/MoESTD/UNICEF-MoESTD/Info Park/UNHCR-
Sigma Plus

UNDP/Help/UNHCR-Sigma Plus



Krnjača Asylum Centre 

CARE/ Mikser House/ Atina/ ADRA/ JRS/ MSF/ Divac

UNHCR-CRPC/ ADRA/ BCHR/ RC/ IRC-Info Park/ IRC-NSHC/ SC/ Praxis/ APC/ 
IOM/ Group 484/ JRS/ YUCOM

UNHCR-CRPC/ UNICEF-NSHC-Mikser House/ JRS

UNHCR-CRPC/ MSF/ 

SC/ CYI/ 

Bosilegrad Reception/Transit Centre 

MoLESVA/SCRM/EUD-Help/EUD-IOM

SDC-SCRM/UNHCR-Sigma Plus/IOM/Divac-Sigma Plus/BCHR

RCS/ECHO-Food Consortium-Oxfam

ASB-IDC/UNHCR-Sigma Plus/ECHO-DRC/CARE-Nexus/RMF

CARE-Nexus

MoH/IAN

SDC-SCRM/UNHCR-Sigma Plus/DRC/RCS/IOM/IAN

SOS CV/UNHCR/UNHCR-Sigma Plus/MoESTD/UNICEF-MoESTD

UNDP/UNHCR-Sigma Plus



Acronym (in alphabetical order) Organisation

ADRA Adventist Development and Relief Organisation

APC Asylum Protection Center

AMITY Snaga prijateljstva - Amity

ASB Arbeiter Samariter Bund

ATINA Citizens Association for Combating Trafficking in Human Beings and all Forms of Gender-Based 
Violence

BCHR Belgrade Center for Human Rights 

BCM Balkan Center for Migration

BF Border Free Association

CARE CARE International

Caritas Caritas

CEB Central European Bank

CEP Centre for Educational Policy

CRPC Crisis Response and Policy Centre

CYI Centre for Youth Integration

CRS Catholic Relief Services

DfID Department for International Development (UK Aid)

Divac Ana and Vlade Divac Foundation

DRC Danish Refugee Council 

ECHO EU Civil Protection and Humanitarian Aid Operations

EEM East European Mission 

EHO Ecumenical Humanitarian Organization

Freedom of Choice Freedom of Choice NGO

GAIN Global Aid Network

Group 484 Group 484

HC Housing Centre

HCIT Humanitarian Centre for Integration and Tolerance

HEKS Hilfswerk der Evangelischen Kirchen

Help Hilfe zur Selbsthilfe

IAN International Aid Network



Acronym (in alphabetical order) Organisation

ICS International Consortium for Solidarity

IDC Initiative for Development and Cooperation 

Indigo Indigo Group for Children and Youth

Info Park Info Park

INTERSOS INTERSOS NGO

Inventiva Centar Inventiva Centre NGO

IOM International Organization for Migration 

IRC International Rescue Committee 

ITC Incest Trauma Centre

JRS Jesuit Refugee Service

KinderBerg KinderBerg International

LDS Latter Day Saint Charities

MC Mercy Corps

MDM Médecins du Monde

Mikser House Mikser House

MoESTD Ministry of Education, Science and Technological Development 

MoH Ministry of Health 

MoI Ministry of Interior 

MoLESVA Ministry of Labour, Employment, Social and Veteran Affairs 

MSF Médecins Sans Frontières

Nexus Nexus NGO

NRC Norwegian Refugee Council

NSHC Novi Sad Humanitarian Center

OM Operation Mobilization

Philanthropy Philanthropy

PIM “Ivan Milutinović” Enterprise

PIN Psychosocial Innovation Network

Praxis Praxis

RAS Refugee Aid Serbia

RCS Red Cross of Serbia



Acronym (in alphabetical order) Organisation

REMAR REMAR Foundation

RF Refugee Foundation

RMF Real Medicine Foundation 

RSHC Russian-Serbian Humanitarian Center

SC Save the Children International 

SCRM Serbian Commissariat for Refugees and Migration

SEM Swiss Confederation State Secretariat for Migration 

Sigma Plus Sigma Plus NGO

SOS CV SOS Children's Villages

SS Swiss Solidarity

Tzu Chi Tzu Chi Foundation

UNDP United Nations Development Programme 

UNHCR United Nations High Commissioner for Refugees

UNICEF United Nations Children’s Fund 

USAID United States Agency for International Development

Vizija Vizija NGO

WHO World Health Organization

YUCOM Lawyer’s Committee for Human Rights


