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  2013  
Camp 
opened in 
May  2013 
 

1,333 
Permanent 
shelters built 

Community-
based 
Structures in place: 
Refugee Central 
Committee, Women 
Association, Youth 
Association, 
Association of 
Persons with disability 

44 % 
Of the 
population is 
under the age of 
18 out of which 
17% are female 

15,017 
refugees 
Individually 
registered with ration 
cards 

Education 
Infrastructure available: 
01 primary, 1 early, NO 
secondary, 01 YEP and 
01 vocational training 
centre 

HITSATS REFUGEE CAMP 

OVERVIEW 
The Hitsats refugee camp was established to accommodate Eritrean refugees seeking international protection.  

WORKING WITH PARTNERS 
UNHCR provides protection and services to refugees in Hitsats in collaboration with: 

• Administration for Refugee and Returnee Affairs (ARRA) - In representation of Ethiopia’s government - Camp Management 
and security; Primary health care and nutrition; food and CRIs distribution; Protection and Community services; Shelter 
management; logistics; Environment protection; and Primary education 

• International Rescue Committee (IRC) - WASH; Community Wellness Initiative(SGBV); Education(ECCD) 
• International Organization for Migration (IOM) - Resettlement and related logistics 
• World Food Program (WFP) -Food supply, transportation and distribution 
• Development and Inter-Church Aid Commission (DICAC) – Education, Community-based psychosocial Support 
• Norwegian Refugee Council (NRC) - Education; Shelter construction C; protection and community services for UASC, Food 

Security and Livelihood 
• National Resource Development and Environmental Protection (NRDEP) – Environment  protection 
• Medicines sans Frontiers (MSF-H) – Health care( In patient services), Mental Health and psycho social support   
• ZOA- Domestic energy(briquette production), Vocational training and livelihood 
• DRC-Combating Secondary Movement through community discussions, Psychosocial support by music therapy, Library service 

and Informal education 
• Rehabilitation and Development Organization (RaDO)– Support  to people with specific needs 
 

Children (44%, 6,569) 
 

RECENT DEVELOPMENTS 
Emergency interventions have been launched to ensure adequate reception conditions in Hitsats camp. So far, a total of  36 temporary communal 
emergency shelters, 18 communal latrines and 18 tap stands were made available to new arrivals in Hitsats refugee camp. 
 
 

31st October 2018 

UNHCR is grateful for the direct contributions made to the operation in Ethiopia so far in 2018 from: 

USA | CERF | Netherlands | UK (DFID) | IKEA Foundation | Denmark | Japan | Germany | Educate A Child Programme-EAC/EAA | Sweden | European Union (ECHO) | Canada | Ireland | La Caixa | Canada Republic 
of Korea | UN Dept. of Economic and Social Affairs | UN Program on HIV/AIDS 

Special thanks to the major donors of unrestricted and regional funds in 2018 
Sweden 98.2 million | Private donors Spain 58.7 million | United Kingdom 45.3 million | Norway 42.5 million | Netherlands 39.1 million | Private donors Republic of Korea 28.5 million | Japan 26.5 million | Denmark 

25.5 million | Private donors Japan 16.1 million | Switzerland 15.8 million | Private donors Italy 15.1 million | France 14 million | Germany 13.7 million | Private donors Sweden 12.2 million | Italy 11.2 million 

 

Female (42%, 6,352) Male (58%, 8,665) Age 

Refugee population in Hitsats camp 
A total of 15,017 persons of concern in Hitsats Camp as of 
October 2018. 



 

 
For more information contact: 

    Daniel Ruiz Coll, Snr. Prot. Off. (OIC),ruizd@unhcr.org; Tel: +251 19025106210; Cell +251989022151 
Sami Ullah, External Relations and Reporting Officer, ullah@unhcr.org; Tel: +25190251062700; Cell: +251945502682 

                     Awash Ameha, Public Information/External Relations Associate, ameha@unhcr.org; Tel: +25190251062701; Cell: +251903115625 

  
 
 

MAIN ACTIVITIES 
Health 

� One Permanent and one temporary structures are available for refugees and host communities wherein they receive outpatient and inpatient  
medical care, including: 

o Reproductive health & HIV services and related capacity building 
o Preventive and community-based health care and access to primary health care services 
o Vaccination 
o Maternity and child health services 
o Pre-departure medical screening/Medical escorts during RST and during relocation from boarder areas 
o Psychosocial counseling   

Nutrition 

� With support from UNHCR’s partners, refugees have access to infrastructure and receive nutritional support, including: 
o Implementation and monitoring of Supplementary Feeding Programme (SFP) for persons with special needs 
o Treatment of severe and moderate acute malnutrition  

WASH 
o Refugees have access to 13 liters of potable water per person per day from 4 boreholes, of which one is not functional due 

to its high iron content 
o 1,190 household sanitary facilities/latrines are available in the camp and are regularly maintained 
o Environmental health and hygiene campaigns are implemented in the camp 

Protection & Community Services 

� UNHCR and its partners provide protection to refugees and promote durable solutions to their plight through: 
o Establishment and ensured functioning of community-based child protection structures, notably for UASC 
o Provision of prevention and response services for children at risk, and capacity development on child protection 
o Provision of psychosocial counseling and community-based psychosocial programming  
o Enabling and sustaining community participation in SGBV prevention and response through capacity development 
o Provision of specific services to Persons with Disabilities (PWDs)  
o Resettlement to third country of asylum and facilitated process of family reunification 
o Registration and monitoring 

Shelter 

� 1,333 permanent shelters available in the camp and are regularly maintained.36 emergency shelters built since new influx. 

Core Relief Items 

� Core Relief Items – Blankets, sleeping mats, kitchen sets, soap, Jerri cans, plastic buckets and sanitary materials - are distributed to refugees. 

Logistics & Site Planning 

� Refugees are transported and relocated from border areas and within camps. In addition, the camp layout is conducted. The Hitsats refugee 
camp is comprised of 4 Zones divided in 15 blocks and 45 sectors. 

Education 

� One early childhood, one primary, schools are available, wherein school meals, and vocational skills training for the youth are provided. The 
construction of the secondary school is completed. 

Environment 

� UNHCR and its partners seek to reduce the environmental impact in areas hosting refugees through: 
o Forest and environmental protection and capacity building on environmental protection. 56,000 trees have been planted to 

mitigate the impact of the refugees’ presence in the area. 
o Provision of energy saving stoves and demonstration of biogas pilot project. To date, 1,200 stoves have been distributed. 

Food 

� On a monthly basis, food is supplied, transported and distributed to all refugees as well as cash and vouchers. General food basket comprises 
Wheat grain, Pulse, CSB, vegetable oil, Sugar, Salt and Cash ETB 60.00 
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