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Operational Context  

■ Cameroonian refugees continued to arrive in Nigeria from the southwest and northwest regions 

of Cameroon through unofficial entry points, as official borders remain closed. UNHCR and its 

partners Foundation for Justice Development and Peace (FJDP) and Caritas identified and 

assessed some 731 new arrivals in dire need of food and non-food items, many of them women 

and children, in the border areas of Obanliku, Boki, Bakassi, Akamkpa and Kwande Local 

Government Areas (Cross River and Benue states).  

■ A UNHCR High Level delegation from Geneva was on mission to Nigeria, to evaluate the 

emergency response of the Cameroonian refugee situation in Cross River and Benue states. 

Meetings were held with the Governor of Benue state, host communities and refugees. During 

meetings and focus group discussions with refugees in both sites, concerns on access to 

livelihood opportunities, cooking fuel, education, shelter, health care, food and non-food items, 
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The UNHCR High Level Delegation Team from Geneva during 
inspection at  the Local Government Area Primary School where 
refugees and host pupils receive classes on the floor  (Kwande 
Local Government Area, Benue state) / © UNHCR / L. Agiende  
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inadequate Water, Sanitation and Hygiene (WASH) facilities and security challenges in Anyake 

settlement (Benue state) were highlighted. The mission was impressed by the level of progress 

by the operation, given the short period of implementation and challenging environment.  

 

Update on Emergency Response 
 

■ Protection – The UNHCR protection desk in Adagom settlement (Ogoja Local Government 

Area, Cross River state) received and profiled 68 refugees with various concerns regarding 

shelter, food, non-food items, healthcare and education. The protection desk was established 

to enhance effective communication between UNHCR and refugees, in order to identify and 

respond to their specific needs. The individuals received counselling and were referred to the 

appropriate service providers for necessary assistance.  

■ In Anyake settlement (Kwande Local Government Area, Benue state), a women’s group 

meeting was established to create a platform for both refugee women and girls, to meet 

regularly and engage in various social and peace building activities. This is part of UNHCR’s 

strategy to foster peaceful coexistence and development among women. A total of 160 women 

and girls including those with specific needs participated in the meeting.  

■ On 1 February, UNHCR partner Caritas carried out sensitization sessions in Adagom 

settlement, to create awareness on Sexual and Gender Based Violence (SGBV) and child 

protection among refugees. A total of 266 refugees (191 women and 75 men) were sensitized 

on prevention, reporting and referral pathway for SGBV and Child Protection. 

■ A border monitoring visit was carried out by UNHCR to Ikang border locality (Bakassi Local 

Government Area, Cross River state) on 19 February, to assess refugee’s needs and the 

presence of new arrivals. Four focused group discussions were conducted with 47 refugees in 

four separate groups of Men, Women, Boys and Girls. Findings indicated that refugees were 

in dire need of support for food, livelihood, non-food items, medical care, registration and 

education for school aged children. About 50 new arrivals were recorded in the month of 

February 2019, by the community volunteers.  

■ On 21 February, a one-day training on International refugee law was conducted by UNHCR in 

Calabar (Cross River state), for 12 newly elected community outreach volunteers from 

Calabar, Akamkpa, and Boki Local Government Areas (Cross River state). The aim of the 

training was to build their capacity on UNHCR’s Code of Conduct, Child Protection, Sexual 

and Gender Based Violence (SGBV) and confidentiality. The community volunteers facilitate 

identification and referral of cases including Child Protection and SGBV, as well as carry out 

community mobilization and sensitization sessions in their communities. 

■ Child Protection – The child protection committee in Anyake settlement conducted monitoring 

and follow-up visits to nineteen separated children in alternative care, in order to assess their 

coping mechanisms and living environment. All nineteen children were assessed to be coping 

well with their caregivers. A total of 196 unaccompanied and separated children were 

profiled/registered so far in the settlement and have been placed in foster care.  

■ Some 63 refugee children were registered by the National Population Commission and issued 

with birth certificates in Adagom settlement, Obanliku and Boki (Cross River state). 
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■ 62 unaccompanied and separated children were identified by UNHCR and its partner 

Foundation for Justice Development and Peace (FJDP) during screening of spontaneous 

arrivals in Anyake settlement. The children were successfully placed in foster care and 

continuous follow-up will be conducted to assess their adaptation with the care givers.  

■ Relocation – On 20 February, 484 individuals (118 households) were relocated from a transit 

facility in Adagom settlement to Okende settlement (Ogoja Local Government Area, Cross 

River state), with support from UNHCR and its partners. 

■ A total of 429 spontaneous arrivals in 122 households were recorded in Anyake settlement 

(Benue state), from Manfe, Yive, Balli and Bamenda in the Southwest and Northwest regions 

of Cameroon, most of them women and children. The refugees reportedly fled their towns and 

villages due to recent attacks on civilians by the military, in an effort to drive away combatants. 

■ Registration – As of 28 February 2019, UNHCR and the National Commission for Refugees 

(NCFRMI) biometrically registered/verified some 28,311 refugees in the states of Cross River, 

Benue, Akwa Ibom and Taraba.  

■ 5,000 refugees have received their ID cards thus far. 

■ New settlement – A new site has been allocated by the Adagom community (Ogoja Local 

Government Area, Cross River state), for the establishment of a refugee settlement. On 8 

February, a joint assessment was carried out by UNHCR, state Emergency Management 

Agency (SEMA) and Adagom community representatives to the site which is 3.4km from the 

existing Adagom settlement. Findings revealed that the land was suitable for the establishment 

of a refugee settlement and can accommodate a maximum of 3,000 individuals. However, 

there was no functional water supply facility within acceptable distance and access road to the 

site, thus there is need to rehabilitate the access road and install appropriate WASH facilities. 

■ Settlement management – The construction of a second foot path bridge was completed by 

UNHCR in Adagom settlement, in order to facilitate refugee’s access to the community health 

post and settlement across the swamp. The two foot bridges constructed so far, provides safe 

and easy access to the community based facilities, especially for refugee pupils of St. Peter’s 

Primary School Adagom.   

■ Food and non-food items – Some 9,059 individuals (2,450 households) received cash for 

food assistance equivalent to $20 per individual, to enable them purchase the food of their 

choice in Adagom, Okende and Anyake settlements. Moreover, 953 spontaneous arrivals in 

the three sites awaiting verification received food items, while 385 individuals in Anyake 

settlement received non-food items (including mats, jerry cans, buckets, solar lanterns, 

blankets, soap and sanitary pads for women and girls).  

■ Healthcare – 786 refugees in Adagom and Anyake settlements received medical care in the 

primary, secondary and tertiary health care facilities. Malaria was the most recurrent disease 

recorded in both sites, while in Adagom settlement 28 cases of diarrhoea were reported, of 

which 26 were children. Investigations are ongoing by UNHCR and other partners to determine 

the possible causes of diarrhoea in the settlement, in order to provide adequate treatment. 

■ Livelihood – A total of 140 members of the women’s group meeting newly established in 

Anyake settlement, were trained on the production of liquid soap with support from UNHCR, 

as part of its initiatives to help create additional means of economic empowerment among 

women. 
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■ Shelter – Construction of permanent shelters by Cameroonian refugees continued in the new 

refugee settlement of Okende. As of 28 February, 65 permanent shelters were completed in 

the site, bringing the total number of permanent shelters completed in the three settlements of 

Adagom, Okende and Anyake up to 873, of which 800 were funded by EU Humanitarian Aid 

and others with UNHCR reserved funds. 

■ Water, Sanitation, and Hygiene (WASH) – Some 4,805 refugees including children (2,853 

females and 1,952 males), participated in hygiene awareness sessions in Adagom and 

Okende settlements, as part of UNHCR’s effort to promote good hygiene and sanitation 

practices among refugees. The hygiene awareness sessions included: personal and 

environmental hygiene, prevention of water and sanitation related diseases and menstrual 

hygiene management. Moreover, cleaning materials (including brooms, buckets, soaps and 

disinfectants), were distributed by UNHCR to 17 refugee communities in Anyake settlement, 

to facilitate cleaning of the surroundings, toilets and bathing showers.  

■ In order to increase refugee’s access to water and sanitation facilities in Adagom and Okende 

settlements, UNHCR completed five blocks of bathing showers and two additional water 

points, while three emergency latrines were decommissioned and replaced with new ones. 

 

Critical needs and priorities 
 

■ Food and non-food items – Despite response to the refugee influx in the four states of Cross 

River, Benue, Taraba and Akwa Ibom, gaps in assistance remains significant. A joint 

Emergency Food Security and Market Assessment conducted by the World Food Programme 

(WFP) in 2018 among Cameroonian refugees revealed that, refugees were more food insecure 

compared to host community members (26% of refugees in settlements and 38% of out-of-

camp refugees are severely food insecure compared to 9% of host community members). 

Female-headed households are particularly affected. In 2019, the situation is deteriorating 

especially for refugees in the host communities. In both settlements and host communities, 

needs identified included: food and non-food items mainly cooking stove and fuel, sanitary pad 

for women and girls, matrasses, kitchen sets and children’s clothes.  

■ Livelihood – Access to livelihood remains a serious challenge for Cameroonian refugees in 

the four states. Out of the over 28,000 biometrically registered refugees, less than 700 have 

been trained and supported so far, to start a livelihood activity. Refugees particularly individuals 

with specific needs, women and child heads of households are in dire need of assistance, in 

order to prevent exploitation and promote self-reliance. 

 

 
Working in partnership 

 
■ Together with the Nigerian Government, UNHCR ensures international protection and delivery 

of multi-sectoral assistance to the Cameroonian refugees and has established a monthly 

coordination meeting in Ogoja (Cross River state), to foster closer collaboration with other UN 

agencies and humanitarian actors. The following partners implement specific sector activities 

in this situation: Save the Children International, CUSO International, Binta Medical Outreach 
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Africa, Catholic Caritas Foundation Nigeria (CCFN); Catholic Diocese of Makurdi – Foundation 

for Justice Development and Peace (FJDP); MEDATRIX Development Foundation and Rhema 

Care Integrated Development Centre. Other partners also deliver services to the Cameroonian 

refugees with their own resources such ICRC, MSF, UNFPA and WHO. 

 

UNHCR Operational Portal : Nigeria Country Page - UNHCR Nigeria website – UNHCR Nigeria on 

Global Focus – UNHCR Nigeria Facebook page – UNHCR Nigeria Twitter account – Web Story: 

Cameroonian refugees flee clashes and find safety in Nigeria. 

 

CONTACTS 

Josiah Flomo, Head of Sub Office, Ogoja – Nigeria.  

flomoj@unhcr.org, Cell + 234 809 016 075 0 

 

Lucy Agiende, Reporting Associate, Sub-Office Ogoja – Nigeria. 

agiende@unhcr.org, Cell +234 809 016 143 3 

 

LINKS 

http://www.unhcr.org/
https://data2.unhcr.org/en/country/nga
http://unhcr.ng/index.php
http://reporting.unhcr.org/node/13640
http://reporting.unhcr.org/node/13640
https://web.facebook.com/unhcrnigeriapage/?_rdc=1&_rdr
https://twitter.com/unhcrnigeria
http://www.unhcr.org/news/stories/2018/10/5bbb5f714/cameroonian-refugees-flee-clashes-find-safety-nigeria.html
http://www.unhcr.org/news/stories/2018/10/5bbb5f714/cameroonian-refugees-flee-clashes-find-safety-nigeria.html
mailto:flomoj@unhcr.org
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