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Basic Needs _ Winterization Working Group  
Amman, Jordan 

 

Meeting Location  EMOPS Room UNHCR Khalda Meeting Date 03 Dec 2018 

Co Chairs Elizabeth Burnhart (UNHCR) 
Mohammed Alawamreh 
(CARE) 
 

Meeting Time 14.00-15.00  

Purpose of Meeting Regular/Monthly Meeting 

Agencies Present:  ACTED, Action against hunger, CARE, Caritas, Caritas Germany, DFID, ICMC, ICRC 
Intersos, IOCC, IOM, Islamic Relief, JOHUD, Mercy Corps, NICCOD, PUI, SIF, Syria Relief 
TDH Italy, UNHCR, UNICEF, US Embassy –PRM,WFP, world relief germany and 
World Vision.  

 
1. Summary of action points 

 
 

No. Action Point Focal Point / Organization 

1. 1

. 
Kendra Hughbanks (BNWG focal point) to present on gender and cash 
interventions in January meeting 

Kendra Hughbanks 

2. 2

. Partners review and prepare for the 2019 BNWG workplan Partners 

 

 
2. Session Summaries 

 
Item Discussion 

1. ISWG Updates: 

 

JRP :  
- Partners are waiting for the first draft to be released by MoPIC. Once  finalized 

and shared, each sector will review the first draft to in case of changes made by 

MoPIC. Discussion was posed regarding the matrices being drafted before the 

first draft from MoPIC.  

Inter sector working group updates:  
- Review of 2018 Work Plan and Achievements: The ISWG work plan was 

presented during the meeting, some tasks were still ongoing and need urgent 

follow up to be finalized.  

- Work Plan 2019:  

 Sectors need to finalize their own 2018 work plan by end of 2018 and 

start planning for the 2019 work plan  

 Partners agreed to have a harmonized work plan and to check the 

planned against the achievement’s  
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2. Gender and Basic 

Needs 

KENDRA HUGHBANKS from ACTION AGAINST HUNGER  presented  Gender and Basic 
Needs:   
 

- Prioritize the gender response with cash programs.  

- Address the risks that cash programs presents.  

- Find below resources referenced for sharing:  

 Gender with Age Marker tool – note: it’s best to use the ‘play and 

practice’ / training module and to not hit ‘Submit’ at the end (if you 

hit submit, the project gets sent to Geneva) 

 CaLP’s cash week report 

 CaLP’s thematic area on cash and gender (same as above) 

 Collective of papers on gender and cash in humanitarian contexts, 

starting with the lit review.  

Kendra agreed to give a full presentation during January meeting on integration of 
gender in CBI 

  

3. Winterization Review 

and Updates.  

Winterization Task Force reporting to Basic Needs Working Group: 
  
UNHCR outlined the standards agreed upon by the Winterization Task Force.  The final 
report will be sent around for review in January 

- Partners were requested to review the dashboard for accuracy on their targets 

- Information report ( 16 Dec timestamp) attached with the minutes. 

- Link for live Winterization dashboard: 

https://app.powerbi.com/view?r=eyJrIjoiMzdmMDViNGItZGI2Ny00YzA3LWI2Z

DQtNDM1ZjdhOGI3YzM5IiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1

NDNkMmFmODBiZSIsImMiOjh9.  

Requests for Referrals:  
 

- For referrals request from NGOs for vulnerable cases to be assisted, write to 

Harry Brown BROWNHA@unhcr.org.   

- Hold time for the requested cases is 20 Days, if the referred cases did not receive 

an assistance during the 20 Day, they will be re-referred to another NGO. 

- If one of the referred cases are not eligible for the assistance provided by the 

NGO who requested the data, should be reported back on spot to ensure that 

the case is referred to another NGO to ensure that the most vulnerable cases 

are assisted.  

 

Warning message for winterization beneficiaries:  
- An SMS was sent to UNHCR  Winterization beneficiaries with instructions to 

ensure their safety  when withdrawing the assistance:  

 Warning SMS Script : 

“For your own safety, please follow these instructions when using an ATM 

(automated teller machine): Have someone you trust and can rely on 

https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fee.humanitarianresponse.info%2Fsingle%2F%3A%3A8oF7kcMN&data=02%7C01%7Cnawayseh%40unhcr.org%7C430b34e0a2ba4f53f8b908d66354abe7%7Ce5c37981666441348a0c6543d2af80be%7C0%7C1%7C636805612652673480&sdata=MwLcrSNRdxJqux3dVY2xUyWiecu81kqvM7oiGNzs1c0%3D&reserved=0
https://emea01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cashlearning.org%2Fdownloads%2Fcash-week-2018-full-report-final.pdf&data=02%7C01%7Cnawayseh%40unhcr.org%7C430b34e0a2ba4f53f8b908d66354abe7%7Ce5c37981666441348a0c6543d2af80be%7C0%7C1%7C636805612652673480&sdata=IDIG57NaW1%2FJtLV5KnrVGajpGlSdFwrJAomKPSL%2FJkA%3D&reserved=0
https://emea01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cashlearning.org%2Fthematic-area%2Fgender-and-ctp&data=02%7C01%7Cnawayseh%40unhcr.org%7C430b34e0a2ba4f53f8b908d66354abe7%7Ce5c37981666441348a0c6543d2af80be%7C0%7C1%7C636805612652673480&sdata=9qPFnMP6mhr97AOAV93%2FxqGr9xYKS8GjgtoJkr7OR5g%3D&reserved=0
https://emea01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cashlearning.org%2Fdownloads%2Fresources%2FOther%2Fcalpcollectedpapersongenderandctpvol.2.pdf&data=02%7C01%7Cnawayseh%40unhcr.org%7C430b34e0a2ba4f53f8b908d66354abe7%7Ce5c37981666441348a0c6543d2af80be%7C0%7C1%7C636805612652673480&sdata=xKQBO9lAc52nQ1eprW6GWD%2Fez%2FSVITTibUE%2BY22UaD4%3D&reserved=0
https://app.powerbi.com/view?r=eyJrIjoiMzdmMDViNGItZGI2Ny00YzA3LWI2ZDQtNDM1ZjdhOGI3YzM5IiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiMzdmMDViNGItZGI2Ny00YzA3LWI2ZDQtNDM1ZjdhOGI3YzM5IiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiMzdmMDViNGItZGI2Ny00YzA3LWI2ZDQtNDM1ZjdhOGI3YzM5IiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
mailto:BROWNHA@unhcr.org
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accompany you; head to the ATM during daytime; avoid rush hours; select an 

ATM to use in a safe location; beware of strangers and those who may offer to 

help; make sure the surroundings of the ATM are clear from strangers before 

withdrawals and transactions; do not count your money in proximity to 

strangers; make sure to place the withdrawn amount in a safe place before 

leaving the ATM; if need be, seek the assistance of a bank employee only 

(during working hours); inform UNHCR about any security concern. For 

assistance and enquiries, call the UNHCR Helpline: 064008000” 

 

لسلامتك، الرجاء إتباع ما يلي عند التوجه للصراف الآلي: إصطحب شخص ذو ثقة ويمكن الإعتماد عليه، توجه 

إحذر من الغرباء والذين يعرضون عليك   للصراف أثناء ساعات النهار، تجنب أوقات الإزدحام الشديد،

ة الصراف المخصصة من الغرباء قبل البدء بالسحب، ، لا تعد النقود أمام الغرباء، المساعدة، تأكد من خلو ساح

تأكد من وضع النقود بمكان آمن بعد السحب وقبل مغادرة موقع الصراف، إستعن بموظفي البنك فقط إذا لزم اثناء 

اً على راحتك. للمساعدة ساعات الدوام. عدم التوجه إلى الصراف الآلي إلا خلال التاريخ المحدد لمساعدتك, حرص

064008000والإستفسار، إتصل على خط المفوضية:   

 

4. Common PDM for 

Winterization  –  IOM 

 Objectives:  
- Identify minimum core indicators relevant for broader analysis. 

-  Provide partners with set of core indicators/questions to incorporate into PDM 

exercises. 

-  Produce an overview of winterization cash assistance provided by partners in 

Jordan for the 2018-2019 season.  

Approach:  
- Household-level questionnaires, Phone or in person.  

- Simple random sample of beneficiaries, 95% confidence interval, 5% margin of 

error.  

- Optional focus group discussion.  

Next Steps:  
 

- Inputs from M&E colleagues to finalize core indicators. 

- Sharing of core indicators and related questions with partners. 

- Data collection by partners. 

- Compilation and analysis of common indicators. 

- Preparation of common PDM report? To be detainment next Meeting.  

*More information, presentation attached.  

PDM Task force focal point: SMALLEY Katherine <ksmalley@iom.int> 
Members: Alexis Boncenne UNICEF, Harry Brown UNHCR, Mahmoud Alkharou JOHUD.  Others 
are welcome to join 

Next Meeting:  07 Jan 2019, 1400-1600, UNHCR Khalda, EMOPS Room 
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Organisation Name Email 

ACTED Michelle Paim michelle.paim@acted.org 

Action against hunger Kendra Hughbanks 
dcdprograms@jo-

actionagainsthunger.org 

Action against hunger Andrea Bigo fslhod@jo-actionagainsthunger.org 

CARE Mohammad Awamreh Mohammed.Al-Awamreh@care.org 

CARE Ciara Omalley ciara.omalley@care.org 

Caritas  Mai Dababneh Maid@caritasjordan.com 

Caritas Germany  Kathrine Goeb Kathrine.Goeb@caritas.de 

DFID Jeremy Lovless  j-loveless@dfid.gov.uk 

ICMC Holly Cramer Cramer@icmc.net 

ICRC Sarah Weilson SWeilson@ICRC.ORG 

Intersos Gadeer Bandat bn.officer.jordan@intersos.org 

IOCC Osama Daibes odaibes@iocc.org  

IOM Irfan Hameed ihameed@iom.int 

IOM Katherinr Smalley ksmalley@iom.int 

Islamic Relief  Hadeel Hassoun hadeel.hassoun@irj.org.jo 

JOHUD Mahmoud Alkharouf  mahmoud.k@johud.org.jo 

Mercy Corps Max Nichols mnichols@mercycorps.org 

NICCOD Yuiko Isoda isoda@kyoto-nicco.org 

PUI Marin Russdor jor.cash@premiere-urgence.org 

PUI Ruba Hussien jor.hom@premiere-urgence.org 

SIF Shaker Abady meofficer.jo@secours-islamique.org 

SIF Haneen Al-fayoumi headproj.jo@secours-islamique.org 

Syria Relief Fatmeh Alattal  f.alattal@syriarelief.org.uk 

TDH Italy Laith  Qusus tdh.jordan@tdhitaly.org 

UNHCR  Hala Nawayseh Nawayseh@unhcr.org 

UNHCR  Harry Brown BROWNHA@unhcr.org 

UNHCR  Nidal Almasadh ALMASADH@unhcr.org 

UNHCR  Elizabeth Barnhart  BARNHART@unhcr.org 

UNICEF Alexis Boncenne aboncenne@unicef.org 

US Embassy -PRM Kholud Aledwan aledwanks@state.gov 

US Embassy -PRM Tabari dossett dossettta@state.gov 

WFP Nathasha Frosinn natasha.frosinn@wfp.org 

world relief germany  Kari harper  kharper@worldrelief.de  

World Vision Ehab Amro ehab_amro@wvi.org 

  Huda Ali alihud@unhcr.org 
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