
Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP 
focal points below as per established 

procedures.

Camp 1W - Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Mr. Md. Atiqul Islam 

018 4746 6801
camp1w@rrrc.gov.bd

CiC

MoWCA
Safiq Ullah Safiq
01858 455870

safiqc@gmail.com

PFP

MoWCA
Safiq Ullah Safiq
01858 455870

safiqc@gmail.com

Case Management

Psychosocial Support 

MoWCA
Priya Borua

018 7551 1558
Priya1234barua@gmail.com

PSS Counselling

COAST
Enamul Hoque
018 1579 8426

enam.coast@gmail.com

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

MoWCA
Safiq Ullah Safiq
01858 455870

safiqc@gmail.com

Dispute resolution/ Mediation

TAI
Kawsick Datta
018 1894 2956

la.tai.camp1w@gmail.com

Legal Assistance

TAI
Kawsick Datta
018 1894 2956

la.tai.camp1w@gmail.com

Legal Representation

Healthcare

Ghana Sastho Kendro
Dr. Mushfee

018 8594 5186
amushfee@gmail.com

Basic Health Services

HI
Md. Sohel Al-Amin

017 2239 4063
soheldecp4@gmail.com

MHPSS

HI
Ovijit Bidya

018 6611 0075
o.baidya@hi.org

Physiotherapy / Rehabilitation

HI
Ovijit Bidya

018 6611 0075
o.baidya@hi.org

Provision of assistive devices

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Shahidul Islam Bablu

018 3118 4748
bablu@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

Helvetas Swiss Intercooperation
Rashedul Haque
016 4185 1066

coxbazar.siteofficer-camp1w@acted.org

Site Management

BRAC
Abdur Rashid

018 4453 0175
Rashideureka@gmail.com

Shelter

WFP
Tahmina Ishrat Banu

017 1301 2331
tahmina.banu@wfp.org

Food Assistance

Child Protection (CP)

RI
Munni Bawm

018 8594 5539
munni.bawm@ri.org

Child Protection

UNHCR
Kazi Afroja Ali Rainy

018 40633 2973
alirainy@unhcr.org

GBV

TAI
Kawsick Datta
018 1894 2956

la.tai.camp1w@gmail.com

Legal counselling & information

RRRC
Tarek Rahaman
018 3018 0871

tareqrahmantaru@gmail.com

Urgent Shelter, food assistance & 
emergency relocations

Case Management

Gender-Based Violence



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP 
focal points below as per established 

procedures.

Camp 1E - Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRC
Mr. MD. Atiqul Islam

018 4746 6801
camp1e@rrrc.gov.bd

CiC

UNHCR
Saleem Badsha
017 5807 2562

badshas@unhcr.org

PFP

UNHCR
Saleem Badsha
017 5807 2562

badshas@unhcr.org

Case Management

Case Management

Psychosocial Support 

HI
Ovijit baidya

018 6611 0075
o.baidya@hi.org

PSS Counselling

TBC

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

TAI
Adv. Jahidul Islam

018 1601 9551
la.tai.camp1e@gmail.com

Dispute resolution/ Mediation

TAI
Adv. Jahidul Islam

018 1601 9552
la.tai.camp1e@gmail.com

Legal Assistance

TAI
Adv. Jahidul Islam

018 1601 9553
la.tai.camp1e@gmail.com

Legal Representation

Healthcare

UNHCR
Aungsaprue Chowdhury

017 1600 8179
chowdhua@unhcr.org

Basic Health Services

HI
Ovijit baidya

018 6611 0075
o.baidya@hi.org

MHPSS

HI
Ovijit baidya

018 6611 0075
o.baidya@hi.org

Physiotherapy / Rehabilitation

HI
Ovijit baidya

018 6611 0076
o.baidya@hi.org

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Farhana Jahan Sumi

017 5428 7187
sumi@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

BRAC
Pankaj kumar

018 4745 5817
pankaj.k@brac.net

Site Management

UNHCR
Mirza Abdul hye
017 1325 6453
hye@unhcr.org

Shelter

WFP
Tahmina Ishrat Banu

017 1801 2881
tahmina.banu@wfp.org

Food Assistance

Child Protection (CP)

BRAC
Md.Zakir Hossain Khan

018 4745 5518
zakirhossainkhan.bd@gmail.com

Child Protection

TAI
Iftekhar Faysal
018 4480 1107

Iftekhar.faysal786@gmail.com

GBV

UNHCR
Saleem Badsha
018 4732 6538

badshas@unhcr.org

Legal counselling & information

RRRC
Sirajul Islam

015 7509 7484

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP 
focal points below as per established 

procedures.

Camp 2E - Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Mr. Md. Khalilur Rahman Khan

018 1935 9953
camp2e@errrc.gov.bd

CiC

UNHCR
Kamrul Hasan Arif

018 4732 6539
arikf@unhcr.org

PFP

CODEC
Jisam Uddin

01515 680 622
jisammohammadcu@gmail.com

Case Management

Case Management

Psychosocial Support 

TAI
Hasna Hena

017 6599 8030
hasnahena.mukta@gmail.com

PSS Counselling

Not available

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

TAI
Rashedul Islam
017 6656 3856

la.tai.camp2w@gmail.com

Dispute resolution/ Mediation

TAI
Rashedul Islam
017 6656 3856

la.tai.camp2w@gmail.com

Legal Assistance

TAI
Rashedul Islam
017 6656 3856

la.tai.camp2w@gmail.com

Legal Representation

Healthcare

UNHCR
Kazi Nazmus Sakib

017 8875 9285
sakib@unhcr.org

Basic Health Services

MoWCA
Farzana Alam

018 4746 1881

MHPSS

Not Available

Physiotherapy / Rehabilitation

Not Available

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Salauddin Anchary

018 2966 9239
anchary@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

UNHCR
Bithi Roy

016 8296 3671
royb@unhcr.org

Site Management

UNHCR
Mohammad Rashedul Islam

016 7236 8204
islammo@unhcr.org

Shelter

WFP
Md. Rasel

01701 2275 33
Shahab.uddin@wfp.org

Food Assistance

Child Protection (CP)

BRAC
Md. Nazmul Islam

017 8903 3430
nazrul.gpp@gmail.com

Child Protection

Mukti CXB
Sharmin Sultana
018 1182 0840

sharminalamcox@gmail.com

GBV

TAI
Rashedul Islam
017 6656 3856

la.tai.camp2w@gmail.com

Legal counselling & information

Sayeed Abdullah Al Mamun
018 1933 5650

mamuncamp2@gmail.com

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 2W - Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Mr. Khalilur Rahman Khan

018 1935 9953
camp2w@rrrc.gov.bd

CiC

UNHCR
Kamrul Hasan Arif

018 4732 6539
arikf@unhcr.org

PFP

UNHCR
Kamrul Hasan Arif

018 4732 6539
arikf@unhcr.org

Case Management

Case Management

Psychosocial Support 

TAI
Hasna Hena

017 6599 8030
hasnahena.mukta@gmail.com

PSS Counselling

Not available

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

TAI
Rasib Ahmed

017 6656 3856
la.tai.camp2w@gmail.com

Dispute resolution/ Mediation

TAI
Rasib Ahmed

017 6656 3856
la.tai.camp2w@gmail.com

Legal Assistance

TAI
Rasib Ahmed

017 6656 3856
la.tai.camp2w@gmail.com

Legal Representation

Healthcare

UNHCR
Kazi Nusmus Sakib

017 8875 9285
sakib@unhcr.org

Basic Health Services

MoWCA
TBC

MHPSS

Not available

Physiotherapy / Rehabilitation

Not available

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Shahidul Islam Bablu

01831184748
bablu@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

UNHCR
Bithi Roy

016 8296 3671
royb@unhcr.org

Site Management

UNHCR
Mohammad Rashedul Islam

016 7236 8204
islammo@unhcr.org

Shelter

WFP
Md. Rasel

01701 2275 33
Shahab.uddin@wfp.org

Food Assistance

Child Protection (CP)

BRAC
Md. Nazrul Islam
017 8903 3430

nazrul.gpp@gmail.com

Child Protection

TAI
Kamrun Uddin
018 1236 8268

kamrulcox@gmail.com

GBV

TAI
Rasib Ahmed

017 6656 3856
la.tai.camp2w@gmail.com

Legal counselling & information

Mohammed Ayeaj
018 6954 4380

mdayeaj21@gmail.com

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 4 - Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Md. Mahfuzar Rahman

018 4746 6816
camp4@rrrc.gov.bd

CiC

UNHCR
Mahmudul Hasan Mishuk

018 4732 6526
mishuk@unhcr.org

PFP

Bangladesh Rural Advancement 
Committee

Kamrun Nahar
018 4453 0247

kamrun292@gmail.com

Case Management

Case Management

Psychosocial Support 

ACF
Md. Salah Uddin Rasel

016 1071 7373
mhcpdpm-uk@bd-

actionagainsthunger.org

PSS Counselling

Dan Church Aid
Fahima Akter

01838 456 584
faha@dca.dk

Socio-recreational activities, life skills

Legal Assist., Representation

BLAST
Shamima Akther
01747 780 669

shamima@blast.org.bd

Dispute resolution/ Mediation

BLAST
Shamima Akther
01747 780 669

shamima@blast.org.bd

Legal Assistance

BLAST
Shamima Akther
01747 780 669

shamima@blast.org.bd

Legal Representation

Healthcare

Gono Sastho Kendra
Dr. Nahid Hasan
018 1661 2959

gkunhcr.mtloo@gmail.com

Basic Health Services

ACF
Md. Salah Uddin Rasel

016 1071 7373
mhcpdpm-uk@bd-

actionagainsthunger.org

MHPSS

HI
Mahedi Hasan
019 1244 6620

mm.hasan@hi.org

Physiotherapy / Rehabilitation

HI
Mahedi Hasan
019 1244 6620

mm.hasan@hi.org

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Sumon Barua

0177 6533 656
baruas@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

ACTED
Tasnimul Haque Shawon

018 5757 3969
shawon.haque@acted.org

Site Management

Caritas
Paritosh Chakrabarty

017 2191 7063
paritosh1962.bro@gmail.com

Shelter

Save the Children
Md Manzur Ahammed

017 1118 3350
manzur.ahammed@savethechildren.org

Food Assistance

Child Protection (CP)

TDH
Tania Nachrin
018 1552 0452

pss.co3.cox@tdh-emergency.org

Child Protection

RTMI
Nasrin Akter Monica

018 3025 9740
monika@rtm-international.org

GBV

BLAST
Shamima Akther
01747 780 669

shamima@blast.org.bd

Legal counselling & information

Ministry of Disaster Management and 
Relief

Md. Ariful Islam
01847 4240 48

ariful97@hotmail.com

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 4 Extension - Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Md. Mahfuzar Rahman

018 4746 6816
camp4@rrrc.gov.bd

CiC

Caritas
Md. Shaikh Salim Reza

018 1833 5664
reza077@gmail.com

PFP

BRAC
Mohammad Rafiul Islam

018 4453 0304
rafiu21.islam@gmail.com

Case Management

Case Management

Psychosocial Support 

Caritas
Md. Shaikh Salim Reza

018 1833 5664
reza077@gmail.com

PSS Counselling

WVI
Taslima Ferdushi
017 4875 7858

taslima_ferdoushi@wvi.org

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

BRAC
Farjana Parvin(Sanji)

016 8351 9193
lija.barua6@gmail.com

Dispute resolution/ Mediation

Brac
Nadia Fahima
0184735 1696

nadiafahima02@gmail.com

Legal Assistance

BNWLA
Dipan Barua

018 2260 4120
dipanbarua111@gmail.com

Legal Representation

Healthcare

GK
Dr. Rajen Das
01629 629325

rajen@gkcox.org

Basic Health Services

GK
Sanjata Juthi

01836 886501
juthijnu1991@gmail.com

MHPSS

Not Available

Physiotherapy / Rehabilitation

Not Available

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Farhana Jahan Sumi

016 7500 1250
sumi@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

ACTED
Ahmed Ishtiaque
017 1117 8988

coxbazar.siteofficer-camp-
4ext@acted.org

Site Management

Caritas
Paritosh Chakrabarty

017 2191 7063
paritosh1962.bro@gmail.com

Shelter

WFP
Mizanur Rahman Rafee

017 0120 8957
mizanur.rahman@wfp.org

Food Assistance

Child Protection (CP)

Caritas Bangladesh
Ambrose Gomes
017 1227 5974

ambrosegomes59@gmail.com 

Child Protection

UNHCR
Afruza Sharmin
017 7755 5809

sharmin@unhcr.org

GBV

BRAC
Farjana Parvin(Sanji)

018 7946 9277
azmiririfat22@gmail.com

Legal counselling & information

RRRC
Mr. Arup Ratan Singha

017 2222 6333
arupratan.sust@gmail.com

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 5- Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Mr. Abu Saleh Mohammad Obaidullah

018 4746 6805
camp5@rrrc.gov.bd

CiC

UNHCR
S M Mobssherul Alam Chowdhury

01717 464 750
alamchy@unhcr.org

PFP

TAI
Advocate Nahid hossen Miskat

018 1445 1391
nahidmiskat91@gmail.com

Case Management

Case Management

Psychosocial Support 

TAI
Mirza mahmud zia

018 3473 2497
ziachy007@gmail.com

PSS Counselling

BRAC
Tareq Aziz

018 151 05760

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

TAI
Advocate Nahid hossen Miskat

018 1445 1391
nahidmiskat91@gmail.com

Dispute resolution/ Mediation

TAI
Advocate Nahid hossen Miskat

018 1445 1391
nahidmiskat91@gmail.com

Legal Assistance

TAI
Advocate Nahid hossen Miskat

018 1445 1391
nahidmiskat91@gmail.com

Legal Representation

Healthcare

TBC

Basic Health Services

TBC

MHPSS

TBC

Physiotherapy / Rehabilitation

Handicap International
Sazedur Rahman
016 7612 7292

Shazedur.crp@gmail.com

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Sumon Barua

017 7653 3656
baruas@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

BRAC

TBC

Site Management

BRAC

TBC

Shelter

WFP

TBC

Food Assistance

Child Protection (CP)

TDH
A S M Khaled Chowdhury

018 7773 5951
cm.coordo.cox@tdh-emergency.org

Child Protection

TAI
Md. Ismail Arafat

018 1532 7879
arafat77@yahoo.com

GBV

TAI
Advocate Nahid hossen Miskat

018 1445 1391
nahidmiskat91@gmail.com

Legal counselling & information

RRRC
Abu Saleh Mohammad Obaidullah

018 4746 6805
camp5@rrrc.gov.bd

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 6 - Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Md. Jahangir Alam

017 6108 4920
camp6@rrrc.gov.bd

CiC

UNHCR
Sharif Hossen Chowdhury

016 7814 9080
chowdsh@unhcr.org

PFP

UNHCR
Sharif Hossen Chowdhury

016 7814 9080
chowdsh@unhcr.org

Case Management

Case Management

Psychosocial Support 

Bangladesh Rural Advancement 
Committee

Sultana  Zaman Rumpa
018 1610 4213

zumanrumpa90@gmail.com

PSS Counselling

TBC

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

BLAST
MD. Showkat Alam

01834 600007
showkat@blast.org.bd

Dispute resolution/ Mediation

BLAST
MD. Showkat Alam

01834 600007
showkat@blast.org.bd

Legal Assistance

BLAST
MD. Showkat Alam

01834 600007
showkat@blast.org.bd

Legal Representation

Healthcare

UNHCR
Dr. Rashed

018 1864 0874
mondol@unhcr.org

Basic Health Services

TBC

MHPSS

Handicap International
Mohammad Shahidul Islam

017669 11143
m.islam@hi.org

Physiotherapy / Rehabilitation

Handicap International
Mohammad Shahidul Islam

017669 11143
m.islam@hi.org

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

RRRC
MD.Khalilur Rahman Khan

018 1935 9953
camp6@rrrc.gov.bd

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

BRAC
Mohammad Shahidul Islam

01844 530 264
shahidul.islam@brac.net

Site Management

DRC
Hossain Imam
01717 5870 25

hossain.imam@drc.ngo

Shelter

WFP/SCI
Tamanna Yeasmin

01713 012 858
tamanna.yeasmin@wfp.org

Food Assistance

Child Protection (CP)

DRC
Ramjan Mia

015 5332 2997
ramjan.mia@drc.ngo

Child Protection

UNHCR
Ashaduzzaman Kaisar

018 2042 6972
kaisar@unhcr.org

GBV

BLAST
MD. Showkat Alam

01834 600007
showkat@blast.org.bd

Legal counselling & information

RRRC
Hossain Mohammad Al-Muzahid

013 1698 4612
camp6@rrrc.gov.bd

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 7 - Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Sheikh Hafizul Islam

018 4746 6811
camp7@rrrc.gov.bd

CiC

UNHCR
Shirin Mostafa
018 4358 1486

shirin@unhcr.org

PFP

UNHCR
Shirin Mostafa
018 4358 1486

shirin@unhcr.org

Case Management

Case Management

Psychosocial Support 

MoWCA
Mishuk Sharkar
016 7797 4994

mishuk178sarker@gmail.com

PSS Counselling

MoWCA
Mishuk Sharkar
016 7797 4994

mishuk178sarker@gmail.com

Socio-recreational activities, life 

Legal Assist., Representation
& Counselling

BLAST
Md. Jahangir Alam

017 2945 5385
Jahangir2@blast.org.bd

Dispute resolution/ Mediation

BLAST
Md. Jahangir Alam

017 2945 5385
Jahangir2@blast.org.bd

Legal Assistance

BLAST
Md. Jahangir Alam

017 2945 5385
Jahangir2@blast.org.bd

Legal Representation

Healthcare

Friendship
Khandakar Mohammad Zahid

018 8150 6124
zahid@friendship.ngo

Basic Health Services

Bangladesh Rural Advancement 
Committee

Tasnuva Tajrin Mullick
018 4453 0137

MHPSS

TBC

Physiotherapy / Rehabilitation

Not Available

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Shahidul Islam Bablu

01831 184748
bablu@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

BRAC
Subash Chandra Sheel

018 4745 5816
Subash.cs@brac.net

Site Management

J.M Shahriar Mujib
017 1106 3612

jimmujib@yahoo.com

Shelter

WFP
Mizanur Rahman Rafee

01701 208957
mizanur.rahman@wfp.org

Food Assistance

Child Protection (CP)

DRC
S.M Atiqur Reza
019 7148 4237

s.m.atiqur.reza@drc.ngo

Child Protection

UNHCR
Ashaduzzaman Kaisar

018 2042 6972
kaisar@unhcr.org

GBV

BLAST
Md. Jahangir Alam

017 2945 5385
Jahangir2@blast.org.bd

Legal counselling & information

RRRC
Azizul Hoque

018 7600 0287
tuhin@gmail.com

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 8E - Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Sheikh Hafizul Islam

015 3411 7791
camp8e@rrrc.gov.bd

CiC

DRC
Juthi Ahmed

017 7184 0585
juthi.ahmed@drc.ngo

PFP

DRC
Clinton Dey

01823 961921
clinton.dey@drc.ngo

Case Management

Case Management

Psychosocial Support 

RIC
Kamrul Islam Mulla

018 6754 5990
1111kamrul1971@gmail.com

PSS Counselling

TBC

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

BLAST
Naznin Soma

01633 097482
naznin@blast.org.bd

Dispute resolution/ Mediation

BLAST
Naznin Soma

01633 097482
naznin@blast.org.bd

Legal Assistance

BLAST
Naznin Soma

01633 097482
naznin@blast.org.bd

Legal Representation

Healthcare

Bangladesh Rural Advancement 
Committee

Dr.Moinuddin Sharif
016 7766 2158

Basic Health Services

TBC

MHPSS

RIC
Ali Imran

01891 6979 17
saifuddinsirajihamim@gmail.com

Physiotherapy / Rehabilitation

HI
Saif Uddin Siraji Hamim

01812 429443
saifuddinsirajihamim@gmail.com

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Farhana Jahan Sumi

016 7500 1215
sume@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

DRC
Salauddin

01880 029840
md.salauddin@drc.ngo

Site Management

IOM
Shoriful Alam

01818 411 179
shaalam@iom.int

Shelter

WFP
Md.Mizanur Rahman

017 1375 0594
mdmizanur.rahman@wfp.org

Food Assistance

Child Protection (CP)

BRAC
Fayezullah

01847 456 398
mdfoyezullah.34@gmail.com

Child Protection

BRAC
Arifa Akter

017 5085 3968
arifaakter338@gmail.com

GBV

BLAST
Naznin Soma

01633 097482
naznin@blast.org.bd

Legal counselling & information

RRRC
Sheikh Hafizul Islam

015 3411 7791
camp8e@rrrc.gov.bd

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 8W - Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Mr. Abu Saleh Mohammad Obaidullah

01 847 466 805
camp8w@rrrc.gov.bd

CiC

DRC
Rozina Islam

01842140 490
rozina.islam@drc.ngo

PFP

DRC
Rozina Islam

01842140 490
rozina.islam@drc.ngo

Case Management

Case Management

Psychosocial Support 

CODEC
Fhameda Nur Choudhury

01837235 486
Fahmidanancy13@gmail.com

PSS Counselling

CODEC
Fhameda Nur Choudhury

01837235 486
Fahmidanancy13@gmail.com

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

BLAST
Md. Riyad Hossain

01515219563
riyadkhan18batch@gmail.com

Dispute resolution/ Mediation

BLAST
Md. Riyad Hossain

01515219563
riyadkhan18batch@gmail.com

Legal Assistance

BLAST
Md. Riyad Hossain

01515219563
riyadkhan18batch@gmail.com

Legal Representation

Healthcare

Relief International
Sayed Ruhul ISLAM

017 1200 4999
sayed.islam@ri.org

Basic Health Services

TBC

MHPSS

TBC

Physiotherapy / Rehabilitation

TBC

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Sumon Barua

0177 653 3656
baruas@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

Danish Refugee Council
Niza Aman

01722 6861 68
niaz.aman@drc.ngo

Site Management

IOM
Md Ali mamun
0190 5247 246

mmamun@iom.int

Shelter

TBC

Food Assistance

Child Protection (CP)

CODEC
Fahmida Nur Chowdhary

018 3723 5486
Fahmidanancy13@gmail.com

Child Protection

IOM
Rabia Khanam
018 7775 3075

rkhanam@iom.int

GBV

BLAST
Md. Riyad Hossain

01515219563
riyadkhan18batch@gmail.com

Legal counselling & information

RRRC
Mr. Abu Saleh Mohammad Obaidullah

01 847 466 805
camp8w@rrrc.gov.bd

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 9 - Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Sheikh Hafizul Islam

018 4746 6811
camp9@rrrc.gov.bd

CiC

IOM
Rafiq Uddin 

018 1202 4055
mrafiquddin@iom.int

PFP

IOM
Rafiq Uddin mohammad

018 1202 4055
mrafiquddin@iom.int

Case Management

Case Management

Psychosocial Support 

Enroute Internatinal
Sayeda Jinu Nasrin

01830 663244
afhrojhinudite@gmail.com

PSS Counselling

Plan International
Md. Abdul kayes
016 7520 0155

abdul.kayes@planinternational.org

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

BLAST
Farhana Yasmin
018 4523 5567

farhana@blast.org.bd

Dispute resolution/ Mediation

BLAST
Farhana Yasmin
018 4523 5568

farhana@blast.org.bd

Legal Assistance

BLAST
Farhana Yasmin
018 4523 5569

farhana@blast.org.bd

Legal Representation

Healthcare

Dr. Arif Uddin Shikder
018 8662 8750

shikder.u.arif@gmail.com

Basic Health Services

Enroute Internatinal
Sayeda Jinu Nasrin

01830 663244
afhrojhinudite@gmail.com

MHPSS

Handicap International
Anwar Parvez
01751 443323

a.parvez@hi.org

Physiotherapy / Rehabilitation

Handicap International
Anwar Parvez
01751 443323

a.parvez@hi.org

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Ataur Rahman Hero

018 2599 8800
heroa@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

IOM
Olegario Maria Elena

018 8594 6984
molegario@iom.int

Site Management

IOM
Md. Shahidul Islam

018 1685 7138
mshaislam@iom.int

Shelter

IOM
Olegario Maria Elena

018 8594 6984
molegario@iom.int

Food Assistance

Child Protection (CP)

SCI
Ekhlas Fakir

017 1253 4983
ekhlas.fakir@savethechildren.org

Child Protection

IOM
Romena Ferdous Jahan

018 7775 3079
rfjahan@iom.int

GBV

BLAST
Farhana Yasmin
018 4523 5566

farhana@blast.org.bd

Legal counselling & information

RRRC
Monirul Islam
016 7089 7861

monirctg2021@gmail.com

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 10 - Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Mr. Sheikh Hafizul Islam

018 4746 6871
camp10@rrrc.gov.bd

CiC

UNHCR
Tanmoy Dev

018 3702 1018
dev@unhcr.org

PFP

UNHCR
Tanmoy Dev

018 3702 1018
dev@unhcr.org

Case Management

Case Management

Psychosocial Support 

IOM
Rakibul

017 3732 2598

PSS Counselling

Save the Children
Sifat Md. Fazley Rabbi

018 1416 1119
sifat.rabbi1@savethechildren.org

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

TAI
Md. Jamir Uddin
018 1197 5760

jamirlawcu18@gmail.com

Dispute resolution/ Mediation

TAI
Md. Jamir Uddin
018 1197 5760

jamirlawcu18@gmail.com

Legal Assistance

TAI
Md. Jamir Uddin
018 1197 5760

jamirlawcu18@gmail.com

Legal Representation

Healthcare

IOM
Parijat Palit

017 6088 9138
parijatpalit7@yahoo.com

Basic Health Services

IOM
H M Rakibul Islam

017 3732 2598
rakibul094@gmail.com

MHPSS

Not available

Physiotherapy / Rehabilitation

Not available

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Abdul Aziz

018 2599 800
azizab@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

IOM
Noor Mohammad 

018 1873 4115
mohnorr@iom.int

Site Management

IOM
Shafiul Alam

018 1841 1179
shaalam@iom.int

Shelter

WFP
Sharifa Khanam Helen

01875 064661
Sharifa.khanam@wfp.org

Food Assistance

Child Protection (CP)

SCI
Sifat Md. Fazley Rabbi

018 1416 1119
sifat.rabbi1@savethechildren.org

Child Protection

Mukti CXB
Rahela Sultana chumki

018 1850 4379
chumky2013@gmail.com

GBV

TAI
Mr. Jamir Uddin
01811975760

jamirlawcu18@gmail.com

Legal counselling & information

RRRC
Palas Chandra Shil

018 2360 4046
palashshil01823604046@gmail.com

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 11 - Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Rashedul Islam
018 4735 1656

rash16156@gmail.com

CiC

Action Aid
Saima Sharmin (Bipa)

016 4839 4788
saima.sharmin@actionaid.org |

PFP

UNHCR
Sumitra Acharjee

01718 594606
acharjes@unhcr.org

Case Management

Case Management

Psychosocial Support 

GUK
Dr. Mojjumel Hoque

018 8594 5191
gkunhcr.balukhalicamp@gmail.com

PSS Counselling

GUK
Md. Rashid Asad
018 1413 7892

rashidazad5@gmail.com

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

TAI
Mobinul Hoque Joshed

01862 77 47 11
la.tai.camp12.@gmail.com

Dispute resolution/ Mediation

TAI
Mobinul Hoque Joshed

01862 77 47 11
la.tai.camp12.@gmail.com

Legal Assistance

TAI
Mobinul Hoque Joshed

01862 77 47 11
la.tai.camp12.@gmail.com

Legal Representation

Healthcare

IOM
Dr Parijat Palit
019 7446 3987

parijatpalit7@yahoo.com

Basic Health Services

MoWCA
Rima Saha

018 4746 1887
rimasaha307@gmail.com

MHPSS

Not Available

Physiotherapy / Rehabilitation

Spectacles Orbis
Sahid Uddin mahmud

018 6986 8422
imoncbbsh@gmail.com

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Ataur Rahman Hero

01812 432766
heroa@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

DRC
Syed Abul Basher

018 7056 9816
syed.basher.drc.org

Site Management

BDRCS
SM Sweet

015 1527 6495
sm.sweet@bdrcs.org

Shelter

WVI/RIC
Md Abu Sayed
01887184 317

sayeed.dm.ric@gmail.com

Food Assistance

Child Protection (CP)

SCI
Loyn Mong Chak
018 2893 5390

loyn.chak@savethechildren.org

Child Protection

ActionAid
Sumaiya Siddique

01674 982619

GBV

TAI
Mobinul Hoque Joshed

01862 77 47 11
la.tai.camp12.@gmail.com

Legal counselling & information

RRRC
Rashedul Islam
018 4735 1656

rash16156@gmail.com

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 12 - Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Rashedul Islam
018 4735 1656

rash16156@gmail.com

CiC

UNHCR
Sumitra Acharjee
01718 59 46 06

acharjes@unhcr.org

PFP

UNHCR
Sumitra Acharjee
01718 59 46 06

acharjes@unhcr.org

Case Management

Case Management

Psychosocial Support 

TdH
Abu Osman

01720 667516
bgd.cox.cp.act9@tdh.ch

PSS Counselling

Action Aid
Nurul Islam

017 1669 3840
nurul.islam@actionaid.org

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

TAI
Mobinul Hoque Joshed

01862 77 47 11
la.tai.camp12.@gmail.com

Dispute resolution/ Mediation

TAI
Mobinul Hoque Joshed

01862 77 47 11
la.tai.camp12.@gmail.com

Legal Assistance

TAI
Mobinul Hoque Joshed

01862 77 47 11
la.tai.camp12.@gmail.com

Legal Representation

Healthcare

IOM
Dr Parijat Palit
019 7446 3987

parijatpalit7@yahoo.com

Basic Health Services

MoWCA
Rima Saha

018 4746 1887
rimasaha307@gmail.com

MHPSS

CDD
Prosenjit Baidya
018 4748 18887

rimasaha3007@gmail.com

Physiotherapy / Rehabilitation

Not Available

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Ataur Rahman Hero

01812 432766
heroa@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

DRC
Ashrafuddin Arif
01874 739262

ashrafuddin.arif@drc.ngo

Site Management

BDRCS
Moshraful Azam
018 1555 9470

Shelter

WVI
Anisul Haque

018 7143 7598
anisul_haque@wvi.org

Food Assistance

Child Protection (CP)

SCI
Loyn Mong Chak
0182 89 35 390

loyn.chak@savethechildren.org

Child Protection

ActionAid
Khurshida Akter
01822063630

khurshidaakter858@gmal.com

GBV

TAI
Mobinul Hoque Joshed

01862 77 47 11
la.tai.camp12.@gmail.com

Legal counselling & information

RRRC
Rashedul Islam
018 4735 1656

rash16156@gmail.com

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 13 - Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Mr. Md. Nazmul Hoque Sumon

018 4746 6809
camp13@rrrc.gov.bd

CiC

UNHCR
Erfanul Hoque
018 2453 0610

hoquee@unhcr.org

PFP

UNHCR
Erfanul Hoque
018 2453 0610

hoquee@unhcr.org

Case Management

Case Management

Psychosocial Support 

Rebaka Officer
018 8019 6535

ruthi.rashed@gmail.com

PSS Counselling

Not available

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

TAI
Md. Shahnewaj Murad

018 5626 8562
tai.camp13@gmail.com

Dispute resolution/ Mediation

TAI
Md. Shahnewaj Murad

018 5626 8562
tai.camp13@gmail.com

Legal Assistance

TAI
Md. Shahnewaj Murad

018 5626 8562
tai.camp13@gmail.com

Legal Representation

Healthcare

IOM
MD Nazim uddin Rafid

018 2051 5201
rafid331@gmail.com

Basic Health Services

IOM
Shabnam Mostary

018 3837 1711
shabnammostary95@gmail.com

MHPSS

Not available

Physiotherapy / Rehabilitation

Not available

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Ataur Rahman Hero

018 1243 2766
heroa@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

CARE 
Shohel Mahmud
018 5867 6509

Shohel.Mahmud@care.org

Site Management

CARE 
Shohel Mahmud
018 5867 6509

Shohel.Mahmud@care.org

Shelter

WFP
Kazi Gias

018 1623 1344
Kazi.gias@wfp.org

Food Assistance

Child Protection (CP)

SCI
Mohammad Ahraf Uzzaman

018 8799 3928
asrafuzz.jaman@savethechildren.org

Child Protection

Mukti CXB
Rahela Khanom
018 6237 6096

rklucky91@gmail.com

GBV

TAI
Md. Shahnewaj Murad

018 5626 8562
tai.camp13@gmail.com

Legal counselling & information

RRRC
Erfan ul Hoque
018 2508 0478

erfanhoq81@gmail.com

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 14 - Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Kazi Faruk Ahmed

018 4746 6821
camp14@rrrc.gov.bd

CiC

MoWCA
Md. Ripon Paramanik

01847 4618 81
riponjnu50@gmail.com

PFP

MoWCA
Md. Ripon Paramanik

01847 4618 81
riponjnu50@gmail.com

Case Management

Case Management

Psychosocial Support 

MoWCA
TANZILA TASNIM

018 4746 1888
tanzilatasnim7@gmail.com

PSS Counselling

RRRC
Sapan Chakma
01847 424064

sapanchakma0151@gmail.com

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

TAI
Rehnum Tayeb
01859 182730

la.tai.camp14@gmail.com

Dispute resolution/ Mediation

TAI
Rehnum Tayeb
01859 182730

la.tai.camp14@gmail.com

Legal Assistance

TAI
Rehnum Tayeb
01859 182730

la.tai.camp14@gmail.com

Legal Representation

Healthcare

Health Care
Kripayen Tripura

01913 503577
kriptrip@gmail.com

Basic Health Services

TBC

MHPSS

TBC

Physiotherapy / Rehabilitation

TBC

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Provat Kanti Dey

01816 369893
dey@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

CARE
Tayeb Ali Paramanik

018452 42490
tayebali.paramanik@care.org

Site Management

IOM
Shafiul Islam

01818 411179
shaalam@iom.int

Shelter

WFP
Sazzad Hossain Didar

01879 677825
sazzaddidar78@gmail.com

Food Assistance

Child Protection (CP)

CODEC
SM Ashraful Azgar

018 1159 5011
ashraf.shoikot@yahoo.com

Child Protection

Care Bangladesh
SaletusSakelin Reshmi

018 7251 6615
saletussakelin786@gmail.com

GBV

TAI
Rehnum Tayeb
01859 182730

la.tai.camp14@gmail.com

Legal counselling & information

RRRC
Sapan Chakma
01847 424064

sapanchakma0151@gmail.com

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 15 - Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Mr. Kazi Faruk Ahmed

018 4746 6824
camp15@rrrc.gov.bd

CiC

UNHCR
Nasrin SULTANA
016 7484 9663

sultanan@unhcr.org

PFP

Mukti Cox's Bazar
Zobaida khanom
018 7420 0400

zobaidakhanom17@gmail.com

Case Management

Case Management

Psychosocial Support 

IOM
Surovi Parvin Sheta

016 8253 0794
suroviparvinsheta@gmail.com

PSS Counselling

DCA
Saima Yesmin
018 6072 6081
syes@dca.dk

Socio-recreational activities, life skills

Legal Assist., Representation

BRAC
Mizanur Rahman Vhotto

01819 084205
mizanur.vhotto@brac.net

Dispute resolution/ Mediation

BRAC
Mizanur Rahman Vhotto

01819 084205
mizanur.vhotto@brac.net

Legal Assistance

BRAC
Mizanur Rahman Vhotto

01819 084205
mizanur.vhotto@brac.net

Legal Representation

Healthcare

IOM
Dr. Kripyan Tripura

019 1350 3577
kriptrip@gmail.com

Basic Health Services

MSF
Mr. Francisco Pifa

018 1732 2699
PMR@brussels.msf.org

MHPSS

IOM
Kripyan Tripura
019 1350 3577

kriptrip@gmail.com

Physiotherapy / Rehabilitation

Not available

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Provat Dey

01816 369893
dey@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

IOM
Navin Karki

01859 598522
nkarki@iom.int

Site Management

HEKS
Ziaur Rahman
017 1358 5127

ziaur.rahman@heks-eper.org

Shelter

WFP
Zia Uddin Selim
01713 750598

zia.selim@wfp.org

Food Assistance

Child Protection (CP)

BRAC
Md. Jakir Hossain

018 4745 6399
jakirfeb11@gmail.com

Child Protection

DCA
Saima Yesmin
018 6072 6081
syes@dca.dk

GBV

BRAC
Mizanur Rahman Vhotto

01819 084205
mizanur.vhotto@brac.net

Legal counselling & information

RRRC
Rany Das

016 7629 8572
ranydas0167@gmail.com

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 16 - Referral Pathway for different services 

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Kazi Faruk Ahmed

018 4746 6824
kazifarukdae@gmail.com

CiC

CARE
Nazmul laila

017 1655 8766
nazmul.laila@care.org

PFP

MoWCA
Humayun Kabir
018 4746 1889

hkn.joy@gmail.com

Case Management

Case Management

Psychosocial Support 

AMURT/SKUS
Jesmin Aktar

018 2289 0698
akterjasmin0123@gmail.com

PSS Counselling

DAM
Ilias Shah

018 5208 9603
ilias.himu@gmail.com

Socio-recreational activities, life 
skills

Legal Assist., Representation

MOWCA
Homayun kabir
018 4746 1889

jony105@gmail.com

Dispute resolution/ Mediation

BRAC
Khatiza Begum Homaira

018 6710 5305
khatizahomo@gmail.com

Legal Assistance

BRAC
Habib Shekh

01845212246
habiblawbd@gmail.com

Legal Representation

Healthcare

Global Relief Hospital
Md. Biplob Sarker

018 4387 8807
biplobsarker607@gmail.com

Basic Health Services

MoWCA
Humayun Kabir
018 4746 1889

hkn.joy@gmail.com

MHPSS

MoWCA
Humayun Kabir
018 4746 1889

hkn.joy@gmail.com

Physiotherapy / Rehabilitation

TBC

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Saifullah Sohel
018 3733 0010

sohel@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

CARE Bangladesh
Shah Suja

017 1730 3711
shah.suja@care.org

Site Management

CARE Bangladesh
Shah Suja

017 1730 3711
shah.suja@care.org

Shelter

WFP/RIC
Md. Abu Sayeed
018871 84317

sayeed.dm.ric@gmail.com

Food Assistance

Child Protection (CP)

WVI
Prodip Rozario
018 8752 0288

prodip_rozario@wvi.org

Child Protection

CARE Bangladesh
Morjina Begum
018 3278 7649

Morzina.Akther@care.org

GBV

MOWCA
Habib Shekh

018 4521 2246
Habiblawbd@gmail.com

Legal counselling & information

RRRC
Nasir Uddin

01828612135
nrz7733@gmail.com

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 17 - Referral Pathway for different services

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Mr. Abu Saleh Mohammad Obaidullah

018 4746 6805
camp17@rrrc.gov.bd

CiC

RI
Ashraful Osmani
016 7683 6636

ashraful.osmani@ri.org

PFP

Bangladesh Rural Advancement 
Committee

Atheni Chakma
018 4745 6305

atheni.chakma@brac.net

Case Management

Case Management

Psychosocial Support 

Terkish Red Crescent
Tofail Ahment
017 3132 3158

volunteertofail@gmail.com

PSS Counselling

RI
Md. Asaduzzaman

018 7645 6785
mohammad.asaduzzaman@ri.org

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

Not Available

Dispute resolution/ Mediation

BRAC
Nadia Sultana Fahima 

017 5948 9148
Nadia.fahima@brac.net

Legal Assistance

BRAC
Nadia Sultana Fahima 

017 5948 9148
Nadia.fahima@brac.net

Legal Representation

Healthcare

UNHCR
Dr. Aungsa Pru
017 1600 8179

chowdhua@unhcr.org

Basic Health Services

TBC

MHPSS

HI
Jafrin Luva

01679 232907
j.luba@hi.org

Physiotherapy / Rehabilitation

HI
Jafrin Luva

01679 232907
j.luba@hi.org

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Sumon Barua

017 7653 3656
baruas@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 

ACTED
Ewa Gheeraert
018 8917 0267

ewa.gheeraert@acted.org

Site Management

UNHCR
Alaem Uddin 

018 1442 2911 
uddinmd@unhcr.org

Shelter

TBC

Food Assistance

Child Protection (CP)

SKUS
Ronald Chakma 
018 6649 5110

cpfp.skus@gmail.com

Child Protection

RI
Farjana Yeasmin
018 1567 4206

farjana.yeasmin@ri.org

GBV

BRAC
Nadia Sultana Fahima 

017 5948 9148
Nadia.fahima@brac.net

Legal counselling & information

Abu Saleh Mohammad Obaidullah
018 4746 6805

camp17@rrrc.gov.bd

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 18 - Referral Pathway for different services

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Rashedul Islam
018 4735 1656

rash16156@gmail.com

CiC

IOM
Rashedul Alam
017 5433 6000

mrralam@iom.int

PFP

IOM
Md. Rashedul Alam

018 3891 4924
mrralam@iom.int

Case Management

Case Management

Psychosocial Support 

SCI
Farzana Zafreen 
018 6794 0152

farzana.zafreen@savethechildren.org

PSS Counselling

IOM
Md. Saifujjaman Tohin 

018 1832 1568 
mstohin@iom.int 

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

BLAST
Ms. Ayesha Siddika

016 7668 7804
Safiachysa33@gmail.com

Dispute resolution/ Mediation

BLAST
Ms. Ayesha Siddika

016 7668 7804
Safiachysa33@gmail.com

Legal Assistance

BLAST
Ms. Ayesha Siddika

016 7668 7804
Safiachysa33@gmail.com

Legal Representation

Healthcare

WHO
Dr Parijat Palit
017 6088 9138

parijatpalit7@yahoo.com

Basic Health Services

SCI 
Farzana Zafreen 
018 6794 0152 

farzana.zafreen@savethechildren.org 

MHPSS

CDD
Liton Paul

017 2420 4140
paulbpt@gmail.com

Physiotherapy / Rehabilitation

CDD
Liton Paul

017 2420 4140
paulbpt@gmail.com

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Abdul Aziz

018 2599 8800
azizab@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

IOM
Alam Jony Akm Shahidul

01871854858
akmsajony@iom.int

Site Management

IOM
Mustafizur Rahman

017 8355 7922
rmustafizur@iom.int

Shelter

WFP
Sahabuddin Rasel

016 2092 2100
Shahab.uddin@wfp.org

Food Assistance

Child Protection (CP)

SCI
Md Hasibul Alam

1718906800
hasibul.alam@savethechildren.org

Child Protection

IOM
Shahina Akter
018777-53085

sakhanom@iom.int

GBV

BLAST
Ms. Ayesha Siddika

016 7668 7804
Safiachysa33@gmail.com

Legal counselling & information

RRRC
Shafiqul Islam
017 1545 3399

camp18@rrrc.gov.bd

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 19 - Referral Pathway for different services

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Mr. Md. Nazmul Hoque Sumon

018 4746 6809
camp19@rrrc.gov.bd

CiC

IOM
Md. Ibrahim

016 1390 9349
mohaibrahim@iom.int

PFP

IOM
Mohamed Ibrahim 

016 1390 9349
mohaibrahim@iom.int

Case Management

Case Management

Psychosocial Support 

Bangladesh Red Crescent Society
Pritthi Raj Barua 
017 3416 6044

prithi.raj@bdrcs.org

PSS Counselling

Bangladesh Red Crescent Society
Pritthi Raj Barua
017 3416 6044

prithi.raj@bdrcs.org

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

UNHCR
Zakia Kabir 

01818 132516
kabir@unhcr.org

Dispute resolution/ Mediation

UNHCR
Zakia Kabir 

01818 132516
kabir@unhcr.org

Legal Assistance

UNHCR
Zakia Kabir 

01818 132516
kabir@unhcr.org

Legal Representation

Healthcare

IOM
Dr. Mohammad Nazim Uddin Rafid

018 2051 5201
rafid331@gmail.com

Basic Health Services

TBC

MHPSS

CDD
Liton Paul

017 2420 4140
paulbpt@gmail.com

Physiotherapy / Rehabilitation

CDD
Liton Paul

017 2420 4140
paulbpt@gmail.com

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Saifullah  Sohel 
018 3733 0010 

sohel@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

PUI
Clementine Bessade

018 5052 2612
bgd.cox.sm2@premiere-urgence.org

Site Management

Caritas
Sanzida Akter

018 6539 9790
sanzida.caritas@gmail.com

Shelter

WFP
Shahab Uddin Rasel

017 0122 7533
shahab.uddin@wfp.org

Food Assistance

Child Protection (CP)

SCI
Omar Showrow
018 8250 4506

omar.showrov@savethechildren.org

Child Protection

IOM
Rabeya Khanom
018 7775 3075

khanamrabeya@iom.int

GBV

UNHCR
Zakia Kabir 

01818 132516
kabir@unhcr.org

Legal counselling & information

RRRC
Tipu Sultan

016 1683 4183
tipusultan101112@gmail.com

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 20 - Referral Pathway for different services

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Md. Abdus Sabur

018 4746 6806
camp20@rrrc.gov.bd

CiC

IOM
Md. Faysal

018 3958 1647
mdfaysal@iom.int

PFP

IOM
MD Faysal

018 3958 1647
mdfaysal@iom.int

Case Management

Case Management

Psychosocial Support 

BRAC
Kalim Ullah

018 4745 6394
kullahgpb89@gmail.com

PSS Counselling

GUK
Jannatul Fardous
017 7696 4409

junatulfardus1977@gmail.com

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

Not Available

Dispute resolution/ Mediation

UNHCR
Md. Minhazul Islam

017 1550 1656
islammi@unhcr.org

Legal Assistance

UNHCR
Md. Minhazul Islam

017 1550 1656
islammi@unhcr.org

Legal Representation

Healthcare

IOM
Dr Mohammad Nazim Uddin Rafid

018 2051 5201
rafid331@gmail.com

Basic Health Services

SCI
Nebaditha Das
018 2369 2816

nebadithadas@savethechildren.org

MHPSS

Not available

Physiotherapy / Rehabilitation

Not available

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Saifullah Sohel
018 3733 0010

sohel@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

IOM
Anna Verblke 

018 7071 8067
averbake@iom.int

Site Management

IOM
Shafiul Alam

018 1841 1179
shaalam@iom.int

Shelter

WFP
Shahab Uddin Rasel

017 0122 7533
shahab.uddin@wfp.org

Food Assistance

Child Protection (CP)

Plan International
Sujit Kumar Bhowmik

018 8010 7100
sujit.bhowmik@plan-international.org

Child Protection

Mukti CXB
Roksana Akter
018 1268 7484

roksy6961@gmail.com

GBV

UNHCR
Md. Minhazul Islam

017 1550 1656
islammi@unhcr.org

Legal counselling & information

RRRC
Mong Kyaw Hla Chak

016 9012 5162

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 20 Extension- Referral Pathway for different services

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Md. Abdus Sabur

018 4746 6806
camp20@rrrc.gov.bd

CiC

IOM
Abel Tripura

017 6446 3514
mtripura@iom.int

PFP

IOM
Abel Tripura

017 6446 3514
mtripura@iom.int

Case Management

Case Management

Psychosocial Support 

Coast Trust
Md. Farhadul Alam

016 4166 4312
farhadulalam457@gmail.com

PSS Counselling

TAI
Jahangir Kamal 
017 1583 7413

bbcsatkania@gmail.com

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

Not Available

Dispute resolution/ Mediation

UNHCR
Md. Minhazul Islam

017 1550 1656
islammi@unhcr.org

Legal Assistance

UNHCR
Md. Minhazul Islam

017 1550 1656
islammi@unhcr.org

Legal Representation

Healthcare

IOM
Dr Mohammad Nazim Uddin Rafid

018 2051 5201
rafid331@gmail.com

Basic Health Services

MedAir
Ataur Rahman
018 6050 8374

snataur514@gmail.com

MHPSS

Not available

Physiotherapy / Rehabilitation

Not available

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Saifullah Sohel
018 3733 0010

sohel@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

IOM
Anna Verblke 

018 7071 8067
averbake@iom.int

Site Management

IOM
Shafiul Alam

018 1841 1179
shaalam@iom.int

Shelter

WFP
Shahab Uddin Rasel

017 0122 7533
shahab.uddin@wfp.org

Food Assistance

Child Protection (CP)

Plan International
Sujit Kumar Bhowmik

018 8010 7100
sujit.bhowmik@plan-international.org

Child Protection

IOM
Ummay Khayer
018 7775 3071

kummay@iom.int

GBV

UNHCR
Md. Minhazul Islam

017 1550 1656
islammi@unhcr.org

Legal counselling & information

RRRC
Mong Kyaw Hla Chak

016 9012 5162

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 21- Referral Pathway for different services

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Mr. Shabbir Iqbal

017 1087 6156
camp21@rrrc.gov.bd

CiC

UNHCR
Md. Mostafa Araf

017 4188 0010
araf@unhcr.org

PFP

Bangladesh Rural Advancement 
Committee
Sawkat Ara

018 4745 6303
soukatara831@gmail.com

Case Management

Case Management

Psychosocial Support 

Bangladesh Rural Advancement 
Committee

Irin Rupa
017 7798 2170

irinarupa1992@gmail.com

PSS Counselling

COAST
Lokman Hossain
018 1899 6982

lokmankhokan.coast@gmail.com

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

Bangladesh Rural Advancement 
Committee

Nusrat Sultana
018 4453 0435

nusratjahan29@gmail.com

Dispute resolution/ Mediation

Bangladesh Rural Advancement 
Committee

Nusrat Sultana
018 4453 0435

nusratjahan29@gmail.com

Legal Assistance

Bangladesh Rural Advancement 
Committee

Nusrat Sultana
018 4453 0435

nusratjahan29@gmail.com

Legal Representation

Healthcare

Save the Children
Aminul Islam

017 1799 9258
aminul@gmail.com

Basic Health Services

BRAC
Kanon Ahmed
018 4453 0314

MHPSS

Handicap International
Mohammad Asadujjaman

018 1535 8945
m.asaduj-jaman@hi.org

Physiotherapy / Rehabilitation

Handicap International
Mohammad Asadujjaman

018 1535 8945
m.asaduj-jaman@hi.org

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Saifullah Sohel
018 3733 0010

sohel@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

BRAC
Golam Sarwar
018 1670 0764

Site Management

UNHCR
Zahidur Rahman
017 3093 2704

rahmanz@unhcr.org

Shelter

UNHCR
Gias Uddin

017 4614 9056
udding@unhcr.org

Food Assistance

Child Protection (CP)

SCI
Abdullah Al Mamun

017 1219 8560
abdullah.mamun@savethechildren.org

Child Protection

UNHCR
Samsad Khan

017 1769 3692
khanes@unhcr.org

GBV

Bangladesh Rural Advancement 
Committee

Nusrat Sultana
018 4453 0434

nusratjahan29@gmail.com

Legal counselling & information

RRRC
Jahangir Alam
017 1262 3494

camp21@rrrc.gov.bd

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 22- Referral Pathway for different services

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Mr. Shabbir Iqbal

017 1087 6156
camp22@rrrc.gov.bd

CiC

UNHCR
Azmina Karim
017 4888 7989

karima@unhcr.org

PFP

UNHCR
Azmina Karim
0174 888 7989

karima@unhcr.org

Case Management

Case Management

Psychosocial Support 

IRC
Nasrin Farzana Sharmin

018 4735 2539
nasrinfarzana.sharmin@rescue.org

PSS Counselling

GUK
Pabitra Kumar Roy

018 6261 8379
pabitra399@gmail.com

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

BRAC
Hefajat Ullah

018 4735 1699
advhefajat@gmail.com

Dispute resolution/ Mediation

BRAC
Hefajat Ullah

018 4735 1699
advhefajat@gmail.com

Legal Assistance

UNHCR
Azmina Karim
017 4888 7989

karima@unhcr.org

Legal Representation

Healthcare

Dr. Mosharaf
018 4600 3641

dr.mosharaf.kmc@gmail.com

Basic Health Services

ACF-International
Md. Mahamudul Hasan

018 5809 39989
mahmudulmamun6@gmail.com

MHPSS

Handicap International 
H.M. Rassel Yealamu

01956 898573
r.yealamu@gmail.com

Physiotherapy / Rehabilitation

Handicap International 
H.M. Rassel Yealamu

01956 898573
r.yealamu@gmail.com

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR 
Saifullah Sohel 
018 3733 0010

sohel@unhcr.org 

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

IOM
Md. Suborno Daud Toha

01914 949846
msdaudtoha@iom.int

Site Management

IOM
Timothy Kanti Sarkar

018 5202 0902
tksarkar@iom.int

Shelter

BRAC
Mozammel Hoque

01847 455634
mozmmel.hoque@brac.net

Food Assistance

Child Protection (CP)

BRAC
Mursheduzzaman

018 4745 6402
zamanmurshed24@gmail.com

Child Protection

Mukti CXB
Taslima Akter

018 8159 1669
taslimaaktercox1@gmail.com

GBV

BRAC
Hefajat Ullah

018 4735 1699
advhefajat@gmail.com

Legal counselling & information

Md Abdur Rahim
01977 290682

abdurrahimctg92@gmail.com

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 23- Referral Pathway for different services

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Pulok Kanty Chakraborty

017 4901 3696
camp23@rrrc.gov.bd

CiC

IOM
Soncita Dey

018 6960 3550
sdey@iom.int

PFP

IOM
Soncita Dey

018 6960 3550
sdey@iom.int

Case Management

Case Management

Psychosocial Support 

ACF-International
Afrida Haque

01677 317617
mhcpdpm-cox@bd-

actionagainsthunger.org

PSS Counselling

OKUP
Ram Krishna Das
018 3313 6935

Po.okup.cox@gmail.com

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

Not available

Dispute resolution/ Mediation

Not available

Legal Assistance

Not available

Legal Representation

Healthcare

IOM
Dr. Imtiazul Hoque

018 7321 5514
hoqueimtiazabir1157@gmail.com

Basic Health Services

IOM
Dr. Imtiazul Hoque

017 6221 5514
Hoqueimtiazabir1157@gmail.com

MHPSS

IOM
Dr. Imtiazul Houque

018 7321 5514
hoqueimtiazabir1157@gmail.com

Physiotherapy / Rehabilitation

IOM
Dr. Imtiazul Hoque

018 7321 5514
hoqueimtiazabir1157@gmail.com

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Abdul Aziz

018 2599 8800
azizab@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

IOM
Abdulla Al Mamun

017 0982 9509
aamamun@iom.int

Site Management

IOM
Mustafizur Rahman

017 8355 7922
rmustafizur@iom.int

Shelter

WFP
Zonayed

017 0120 8951
zonayed.zonayed@wfp.org

Food Assistance

Child Protection (CP)

BRAC
Shimul Chandra Das

018 4745 6401
shimulaiscu22@gmail.com

Child Protection

IOM
Mosrafa Khanam
018 7775 3086

mkhanam@iom.int

GBV

Not available

Legal counselling & information

NRC
Supa Barua

018 2191 8591
Supa.barua@nrc.no

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 24- Referral Pathway for different services

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Md. Hannan

018 4746 6817
camp24@rrrc.gov.bd

CiC

IOM
Homayun Rasid
018 5124 2519

horasid@iom.int

PFP

IOM
Homayun Rasid
017 9666 8166

horasid@iom.int

Case Management

Case Management

Psychosocial Support 

ACF-International
Md. Mohamudul Hasan

018 5809 3989
mahamudulmamun6@gmail.com

PSS Counselling

IOM
Sharifa Sultana
019 6946 5735

shsultana@iom.int

Socio-recreational activities, life 
skills

Legal Assist., Representation
& Counselling

International Committee of the Red Cross
Mohammed Osman Gony

018 4422 0229
mgony@icrc.org

Dispute resolution/ Mediation

BNWLA
Ali Ahmed

017 1655 9101
mdahussain456@gmail.com

Legal Assistance

BNWLA
Ali Ahmed

017 1655 9101
mdahussain456@gmail.com

Legal Representation

Healthcare

IOM
Nai May Prue

018 8169 9641
nmprue@iom.int

Basic Health Services

IOM
Md. Asmaullah Asad

018 6140 4146
mdasmaullah@iom.int

MHPSS

Handicap International
Shamsul Arafin
018 8953 6265
s.arafin@hi.org

Physiotherapy / Rehabilitation

Handicap International
Shamsul Arafin
018 8953 6265
s.arafin@hi.org

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Provat Kanti Dey
018 1636 9893
dey@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

IOM
Md. Mamun Parvez PALLOB

018 1821 9131
mmparvez@iom.int

Site Management

IOM
Bivuti Bhusham
01812 635977

bbdebbormon@iom.int

Shelter

WFP
Nirod Mondall
01713 012869

nirod.mondoll@wfp.org

Food Assistance

Child Protection (CP)

CODEC
Md. Nasmus Sadat

018 2278 0655
nsadat78@gmail.com

Child Protection

UNHCR
Santa Dey

018 3488 6337
shdey@iom.int

GBV

BNWLA
Ali Ahmed

017 1655 9101
mdahussain456@gmail.com

Legal counselling & information

RRRC
Md. Hannan

018 1852 3324
camp24@rrrc.gov.bd

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 25- Referral Pathway for different services

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Md. Hannan

018 4746 6817
camp25@rrrc.gov.bd

CiC

IOM
Md. Jahidul Hoque

018 2096 0095
mjhoque@iom.int

PFP

IOM
Jahidul Hoque
018 2096 0095

mjhoque@iom.int

Case Management

Case Management

Psychosocial Support 

RI
Redwana Ferdous

018 7389 8771
redwana.ferdous@ri.org

PSS Counselling

IRC
Farhana Rahman
01847 352 539

farhana.rahman@rescue.org

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

TBC

Dispute resolution/ Mediation

BNWLA
Ali Hussain

017 1655 9101
mdahussain456@gmail.com

Legal Assistance

BNWLA
Ali Hussain

017 1655 9101
mdahussain456@gmail.com

Legal Representation

Healthcare

IOM
Dr. Imtiazul Hoque

017 6221 5514
hoqueimtiazabir1157@gmail.com

Basic Health Services

Save the Children
Taufikun Nahar Ferdousi

018 5666 8711
tafuikun.ferdousi@savethechildren.org

MHPSS

HI
Shamsul Arafin
018 8953 6165
s.arafin@hi.org

Physiotherapy / Rehabilitation

HI
Shamsul Arafin
018 8953 6165
s.arafin@hi.org

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Md. Ziaur Rahman

018 1436 3337
rahmamdz@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

IOM
Tareque Rahman
018 3078 5064

trahaman@io.int

Site Management

IOM
Timothy Kanti Sarkar

018 5202 0902
tksarkar@iom.int

Shelter

WFP
Nirod Mondall
01713 012869

nirod.mondoll@wfp.org

Food Assistance

Child Protection (CP)

RI
Ismail Mohammad Tasir

018 8594 5537
ismail.tasir@ri.org

Child Protection

NGO Forum
Santa Sutradhar
018 6051 1630

santa.ngof.aar@gmail.com

GBV

BNWLA
Ahsan  habib

018 1612 6000
ahsanhabibsomrat@yahoo.com

Legal counselling & information

RRRC
Md. Hannan

018 4746 6817
camp25@rrrc.gov.bd

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 26- Referral Pathway for different services

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Mr. Md. Khaled Hossain

018 4746 6804
camp26@rrrc.gov.bd

CiC

UNHCR
Iskander Pervez Arman

017 1904 9311
armani@unhcr.org

PFP

UNHCR
Iskander Pervez Arman

017 1904 9311
armani@unhcr.org

Case Management

Case Management

Psychosocial Support 

TAI
Sree Kanta Chandra

017 9157 2423
Sreekanta5002@gmail.com

PSS Counselling

TAI
Emran Jewel

018 2755 7648
emranjewel2@gmail.com

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

TAI
Md. Anayetullah
01794 37 92 68

la.tai.camp27@gmail.com

Dispute resolution/ Mediation

TAI
Md. Anayetullah
01794 37 92 68

la.tai.camp27@gmail.com

Legal Assistance

TAI
Md. Anayetullah
01794 37 92 68

la.tai.camp27@gmail.com

Legal Representation

Healthcare

UNHCR
Md. Kamrul Islam 

018 1767 9686
islammoh@unhcr.org

Basic Health Services

Sree Kanta Chandra
017 9157 2423

Sreekanta5002@gmail.com

MHPSS

TBC

Physiotherapy / Rehabilitation

TBC

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

RRRC
Mr. Md. Khaled Hossain

018 4746 6804
camp26@rrrc.gov.bd

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

BRAC
Sheikh Mohammad Khaled Hossain

018 4453 0307

Site Management

UNHCR
Iftekhar Hossain
016 7436 4414

Hossaini@unhcr.org

Shelter

UNHCR
Iftekhar Hossain
016 7436 4414

Hossaini@unhcr.org

Food Assistance

Child Protection (CP)

SCI
Jahidul Islam

017 1178 6038
jahidul.islam@savethechildren.org

Child Protection

UNHCR
Hazera Khanam
018 3395 4467

khanam@unhcr.org

GBV

TAI
Md. Anayetullah
01794 37 92 68

la.tai.camp27@gmail.com

Legal counselling & information

RRRC
Mr. Md Khaled Hossain

018 4746 6804
camp26@rrrc.gov.bd

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Camp 27- Referral Pathway for different services

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Mr. Khaled Hossain

018 4746 6804
camp27@rrrc.gov.bd

CiC

UNHCR
Ananya Nandy
0184 6265 146

nandya@unhcr.org

PFP

TAI
Shoily Chowdhury

013 0671 2339
la.taicamp27@gmail.com

Case Management

Case Management

Psychosocial Support 

SCI
Musleha

0184 9544 352
musliha.khatun@savethechildren.org

PSS Counselling

TAI
Emran Jewel

018 2755 7648
emranjewel2@gmail.com

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

UNHCR
Ananya Nandy
0184 6265 146

nandya@unhcr.org

Dispute resolution/ Mediation

TAI
Shoily Chowdhury

013 0671 2339
la.tai.camp27@gmail.com

Legal Assistance

TAI
Shoily Chowdhury

013 0671 2339
la.tai.camp27@gmail.com

Legal Representation

Healthcare

UNHCR
Md. Kamrul Islam

018 1767 9686 
islammoh@unhcr.org 

Basic Health Services

SCI
Musleha

0184 9544 352
musliha.khatun@savethechildren.org

MHPSS

HI
Dosta Mahmud
01824 527374

d.mohammad@hi.org

Physiotherapy / Rehabilitation

HI
Dosta Mahmud
01824 527374

d.mohammad@hi.org

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

RRRC
Mr. Khaled Hossain

028 4746 6804
camp27@rrrc.gov.bd

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

BRAC
Rashedul Haque

rashedulhaque@brac.net

Site Management

BRAC
Tayeb Hossain
01715 446907

thossain1963@gmail.com

Shelter

WFP
Ziaur Rahman
01409 093331

ziaur.rahman@wfp.org

Food Assistance

Child Protection (CP)

CODEC
Suriya Akter

017 4343 6091
alicecrel@gmail.com

Child Protection

UNHCR
Hazera Khanam
018 3395 4467

khanam@unhcr.org

GBV

TAI
Shoily Chowdhury

013 0671 2339
la.tai.camp27@gmail.com

Legal counselling & information

RRRC
Mr. Khaled Hossain

018 4746 6804
camp27@rrrc.gov.bd

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Kutupalong RC- Referral Pathway for different services

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Md. Khalilur Rahman Khan

018 1935 9953
ktp@rrrc.gov.bd

CiC

UNHCR
Kamrul Hasan Arif

018 4732 6539
arifk@unhcr.org

PFP

TAI
Adv. Shohel Rana

018 1326 7978
la.tai.kutupalong@gmail.com

Case Management

Case Management

Psychosocial Support 

TAI
Abu Zahid Mohammed Rubel 

017 7271 6285
coxrubel28@gmial.com 

PSS Counselling

TAI 
Prumay Rakhine 
017 1459 6112 

prumay1973@gmail.com 

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

TAI
Adv. Shohel Rana

018 1326 7978
la.tai.kutupalong@gmail.com

Dispute resolution/ Mediation

TAI
Adv. Shohel Rana

018 1326 7978
la.tai.kutupalong@gmail.com

Legal Assistance

TAI
Adv. Tauhidul Ahsan

018 1387 8491
la.tai.panellawyer.sub@gmail.com

Legal Representation

Healthcare

GK
Dr. Taybur Rahman Chowdhury 

017 1572 9800
mtl.ktprhu@gmail.com 

Basic Health Services

GK
Dr. Taybur Rahman Chowdhury 

017 1572 9801
mtl.ktprhu@gmail.com 

MHPSS

GK
Laila Arifa Khanam

01916 097992
la.khnam@hi.org

Physiotherapy / Rehabilitation

GK
Laila Arifa Khanam

01916 097992
la.khnam@hi.org

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

UNHCR
Adul Mansur

018 1585 2370
mansura@unhcr.org

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

Bangladesh Rural Advancement 
Committee

Md. Sultan Mahmud
017 1251 3214

sultan.mah@brac.net

Site Management

Bangladesh Rural Advancement 
Committee

Abdul Malek
018 4745 5904

amalek3357@gmail.com

Shelter

Bangladesh Rural Advancement 
Committee

Mr. Abdus Sobhan
018 4134 1087

abdus.so@brac.net

Food Assistance

Child Protection (CP)

SCI
Jahangir Alum
016 8455 2068

jahangir.alum@savethechildren.org

Child Protection

UNHCR
Rubina Akter

019 2042 4655
akterru@unhcr.org

GBV

TAI
Adv. Shohel Rana

018 1326 7978
la.tai.kutupalong@gmail.com

Legal counselling & information

UNHCR
Abul Mansur

018 1585 2370
mansura@unhcr.org

Urgent Shelter, food assistance & 
emergency relocations



Should SGBV/CP services be required, 
kindly reffer the case to the SGBV/CP focal 

points below as per established 
procedures.

Nayapara RC- Referral Pathway for different services

PROTECTION WORKING GROUP
COX'S BAZAR, BANGLADESH As of January 2020

Safety and Security

RRRC
Mr. Abdul Hannan

018 4746 6817
cicnayapara@gmail.com

CiC

UNHCR
Tanvir Anam Chowdhury

0176 6028 453
chowdhut@unhcr.org

PFP

TAI
Advocate Abdur Rauf Khan

01712 1373 36
lglanyp@gmail.com

Case Management

Case Management

Psychosocial Support 

TAI
Jakia Afroz Jebun
018 8814 3653

zebunjakia@gmail.com

PSS Counselling

TAI
Belal Mohammed Imran

018 1430 8915
emranjewel2@gmail.com

Socio-recreational activities, life skills

Legal Assist., Representation
& Counselling

TAI
Advocate Abdur Rauf Khan

01712 1373 36
lglanyp@gmail.com

Dispute resolution/ Mediation

TAI
Advocate Abdur Rauf Khan

01712 1373 36
lglanyp@gmail.com

Legal Assistance

TAI
Advocate Abdur Rauf Khan

01712 1373 36
lglanyp@gmail.com

Legal Representation

Healthcare

UNHCR
Md. Kamrul Islam

018 1767 9686
islammoh@unhcr.org

Basic Health Services

TAI
Zakia zebun

018 8814 3653
zebunjakia@gmail.com

MHPSS

HI
Mohammad Abdullah

018175 14360
m.abdullah@hi.org

Physiotherapy / Rehabilitation

HI
Mohammad Abdullah

018175 14360
m.abdullah@hi.org

Provision of assistive devices

Gender-Based Violence

Birth, Death, Marriage, Divorce 
certificates

RRRC
Mr. Abdul Hannan

018 4746 6817
nyp@rrrc.gov.bd

ID Cards (SMART CARDS)

Civil Registration and 
Documentation

UNHCR
Mr. Iftekhar Hossain

018 2086 2386
HOSSAINI@UNHCR.ORG

Site Management

BRAC
Badrudduza Dil
01575337991

badrudduzatai@hotmail.com

Shelter

WFP
Shahjahan Monir

shahjahan.monir@wfp.org

Food Assistance

Child Protection (CP)

SCI
Jahidul Islam

017 1178 6038
jahidul.islam@savethechildren.org

Child Protection

UNHCR
Hazera Khanam
018 3395 4467

khanam@unhcr.org

GBV

TAI
Advocate Abdur Rauf Khan

01712 1373 36
lglanyp@gmail.com

Legal counselling & information

UNHCR
Mr. Abul Mansur
018 1585 2370

mansura@unhcr.org

Urgent Shelter, food assistance & 
emergency relocations
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