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Total: 1,4/5 individuals, including 1,289 new-born babies
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| Helpline Referrals & E-mail Petitions
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E-mail Petitions: 632 | Helpline referrals: 24,096
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The Registration Unit developed a country-wide backlog clearance plan which aimed at scaling
up the remote renewal and data update activities to ensure that refugees will have valid
documents after the expiration of the grace period afforded by the Government of Jordan.

Poor quality of the documents shared by refugees via Signal and WhatsApp and lack of the
provision of all pages of documents remained a challenge.

While the new referral management system specific for changing/updating contact number has
improved the reachability rate, reaching Persons of Concern remains a challenge particularly
among those whose Asylum Seeker Certificates expired before 2019.

The Registration Unit and the Community Beased Protection team were exploring the possibility
to deliver the Asylum Seeker Certificates to Persons of Concern residing in Southern Province.
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