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BACKGROUND
Since the start of the Mediterranean crisis in 2014, UNHCR has been at the forefront in efforts to assist 
the most vulnerable, including relocating them to safe and secure places outside Libya. Given the 
severity of the humanitarian and security situation in Libya and the difficulties faced by UNHCR teams 
in Libya to implement UNHCR’s protection mandate in this conflict zone, UNHCR has repeatedly called 
on the international community to assist with moving vulnerable refugees out of Libya to safety.
In early 2019, as part of UNHCR’s advocacy efforts to save lives, the UNHCR HC reached out to the 
President of Rwanda, H.E. Paul Kagame, who on 23 November 2017 had made a generous offer to host 
up to 30,000 migrants stranded in Libya. By mid-May 2019, the GoR confirmed its readiness to 
welcome both refugees and Asylum seekers evacuated from Libya under the framework called the 
Emergency Transit Mechanism (ETM), which already existed in Niger and Romania. On 10 September 
2019, Rwanda signed a Memorandum of Understanding (MoU) with UNHCR and the African Union to 
rescue refugees and asylum-seekers from Libya. Under the MoU, UNHCR in collaboration with the GoR 
and the AU established an Emergency Transit Mechanism (ETM) in Gashora Sector, Bugesera District, 
Rwanda to support up to 500 persons of concern (at any given time) to be evacuated from conflict 
zones, including detention centres in Libya, while continuing to search for durable solutions. This 
centre was established in 2015 in response to the influx of Burundian refugees fleeing insecurity in 
their country. Around 30,000 Burundians have transited through this camp so far. 

In 2019, following the signature of the MoU, Rwanda had received three flights supporting the 
evacuation of 306 refugees and asylum seekers prior to evacuation from Libya, more than half of them 
were in detention centers. Almost two years later, ETM Rwanda has successfully conducted, in total, 
five evacuation flights from Libya to Rwanda, bringing the number of evacuees to have benefited from 
the ETM Centre, to 515 persons. 
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Indicator
Minimum 

Standard
Target Achieved

% of identified SGBV survivors offered multi-sectorial/appropriate assistance 
95% 100% 100%

% of children with specific needs who received  individual case management
95% 100% 100%

% of households living in adequate dwellings (Transitional Shelters) 100% 100% 100%

Litres of drinking water received per person per day 20Ltrs 50Ltrs 70Ltrs

% of households with access to communal latrines 100% 100% 100%

% of refugees and asylum-seekers benefiting from food assistance (2100 

kcal/person/day)
100% 100% 100%

--

% of refugee and asylum-seeker women receiving assistance for child delivery 

from qualified health personnel
100% 100% 100%

SENS Prevalence rate (<%) of GAM global acute malnutrition (6 to 59 months) 
<5% <0% 0%

% of POC enrolled in formal national institutions for certified skills training 70% 92% 53%

% extent persons of Concern have formal access to work opportunities in host 

country 
65% 70% 1%

# of POC who attended participated in language classes in Kinyarwanda, 

English, and French
NA 100 NA

# of POC who completed both practical and theoretical driving lessons
NA NA

240 

individuals 

# POC that have been supported to start an airtime selling business with 

network operating companies as an income-generating activity
NA NA

2 

individuals 

126 PoCs (33 female and 93 male) participated in computer lab services.

126 

Individuals 

(33 female 

and 93 male)

NA NA

Sector

Protection

Food Security 

Health & 

Nutrition

psychosocial & 

occupational 

therapy

Education

Shelter

WASH

Livelihood

Coordinates : Lat -2.2136099

                 Lon 30.2400231

Camp Extent :      30 Hectares

Av. Camp Area/Person 101 m
2 

Distance from border : 12 km

Region/District : Bugesera/ Eastern Province

# of Partners : 7

Admin divisions :   

Authority : Ministry in Charge of Emergency Management  

(MINEMA) - Government of Rwanda

The following services are available in the Center: 
UNHCR Case Processing services, Protection Help Desk and Hotline services, 1 Health Care
Post, 1 maternity ward, 1 nutrition post, 1 psychosocial service post, 1 Cafeteria (providing 3 
meals a day to PoCs), 1 computer lab, 1 occupational therapy and music therpay facility, 1 
language and vocational skills training services, 1 driving school services, 1 womens group and 
youth group, 1 basketball and volleyball ground, 1 soccer ground, 1 Legal support office, 1 
immigration office and 1 police (RNP) post.

CAMP OVERVIEW CURRENT SERVICES

All individuals at the Emergency Transit Centre (ETM) have access to shelter. All the 30 blocks have
houses that are inhabited according to nationality of origin. The existing 30 blocks are designated for
families, single women and girls, men and boys. Adults have separate houses from children. Each
block has a house representative. Community leadership structure exists including sectoral
community committees comprising women, girls, men and boys of all ages. For example, there exist
children’s committee, SGBV mobilisers, Paralegals, Women sports club, including for football,
volleyball and dance clubs. There exist traditional/cultural leaders including religious leaders. A new
overall leadership will be elected soon through the support of MINEMA, UNHCR and Partners at field
level.

COMMUNITY ORGANIZATION

SECTOR OVERVIEW

WHO DOES WHAT WHERE (3W)

Country of Departure

as of  23 April 2021

UNHCR gratefully acknowledges the support of the following partners in ETM-Gashora : This document is prepared by

Total 

submissions 

476

Submission per OriginRESETTLEMENT

Localites of Origin 

32%

12%

8%

5%

5%

4%

3%

2%

2%

2%

No occupation

Farm-hands & labourers

Farmers (crop and vegetable)

Student

Other personal services workers

Construction labourers (roads,…

Other

Salespersons

Domestic helpers and cleaners

Housekeepers (including…

ETM Gashora, RWANDA

Total 

departures

260

(Eritreans: 132     Ethiopians: 4     Somalis: 28     Sudanese: 92     Nigerians: 2    Chad: 1 )

242

0.8%

3.8%

17.7%

26.9%

50.8%

Belgium

France

Norway

Canada

Sweden

6
0

1 3 0 0

2
0

0

3
9

1
7

6 17
7

7 6
4

0 1

E
ri

tr
e

a
n

S
o

m
a

li
a

S
u

d
a

n

S
o

u
th

S
u

d
a

n

E
th

io
p

ia

2019 2020 2021

1 2 6

123

1 1 2 2 1 1 1 3 2 1 5 1 4 1 7 1 1 4 5 1 12 1 3 2 4 1 1 1 3 9
45

O
th

er
Sa

h
o

w
, S

ah
o

Ti
gr

e
Ti

gr
in

ya
,…

H
aw

iy
e

O
th

er
A

m
h

ar
ra

,…

O
th

er

A
ja

u
as

A
sh

ra
af

,…
D

ar
o

d
D

ig
il,

 R
o

h
aw

in D
ir

H
aw

iy
e

Is
sa

k
M

id
ga

n
O

ga
d

e
n

O
th

er

So
m

al
i

D
ad

jo
, D

aj
u

,…
B

er
ti

D
ad

jo
, D

aj
u

,…
Fe

lla
ta

Fu
r,

 F
o

ro
k

Ja
lli

, J
al

i, 
Ja

lly
M

ab
a,

 B
o

rg
u

M
ar

ar
it

M
as

sa
lit

M
e

ss
er

ia
…

M
e

ss
ar

ia
…

N
u

b
a

O
th

er
Ta

m
a

Za
gh

aw
a

Eritrea EthiopiaNigeria Somalia Chad Sudan

Refugee Status Determination (RSD)

113

14 13
0 0

144

26
7 7 1

83

11

86

0 2 2 1

Eritrean Somalia Sudan South Sudan Ethiopia Nigeria Chad

2019

2020

2021

Total 

submissions 

510

Asylum Seeker

17

Departure by Country of Origin

216

24 14 5 1


