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The overall protection objective is to ensure that refugees and asylum-seekers have access to asylum, fair and 
swift asylum procedures as well as full enjoyment of their rights as set forth in international and domestic laws. It 
remains crucial for partners to continue strengthening the capacity of government institutions to respond to emer-
gencies, supporting improvements in registration and the asylum system whilst continuing the provision of life-sav-
ing services, monitoring, mitigation of protection risks and finding durable solutions. 

Efforts will continue to reinforce comprehensive feedback and referral mechanisms to ensure accountability to 
affected populations. The response will continue to place a special emphasis on persons with specific needs, 
ensuring that they have equal access to protection assistance and the opportunity to participate in community 
self-management and decision-making. Promoting peaceful coexistence among communities remains a key 
priority and so is provision of psychosocial support, including for survivors of GBV.

Overview

Key indicators

Refugees registered
on an individual basis

Target: 1,562,464

Persons that have access to
RSD procedures
Target: 31,249

Women in leadership structures 
and community structures

Target: 45%

Refugees registered on an individual basis 

- Congolese and other refugees

- South Sudanese refugees

- Burundian refugees

Persons that have access to RSD procedures 

- Congolese and other refugees

- South Sudanese refugees

- Burundian refugees

573,406

937,766

51,292

28,917
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2,217
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Indicator       Actual     Target (2021)     Actual         against annual target        

8,388

27%

Objective: Access to asylum procedures, including reception, registration, and refugee status 
determination (RSD)

Partners
Adventist Development and Relief Agency (ADRA), African Women and Youth Action for Development (AWYAD), Alight, Association of Volunteers in International Service (AVSI), 
Care and Assistance for Forced Migrants (CAFOMI), CARE, Caritas Uganda, Community Empowerment for Rural Development (CEFORD), Danish Refugee Council (DRC), 
Humanity&Inclusion (HI), International Aid Services (IAS), International Rescue Committee (IRC), Jesuit Refugee Service (JRS), Lutheran World Federation (LWF), Norwegian 
Refugee Council (NRC), Office of the Prime Minister (OPM), Transcultural Psychosocial Organization (TPO), Tutapona Trauma Rehabilitation (TTR), United Nations Population Fund 
(UNFPA), United Nations Refugee Agency (UNHCR), UN Entity for Gender Equality and the Empowerment of Women (UN Women), United Nations World Food Programme (WFP), 
War Child Holland (WCH)
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1,498,442

96%

40%

Protection Funding received (2021)

$ 124.5M

$ 29M$ 29M



Complaints addressed through effective feedback mechanisms

- Congolese and other refugees

- South Sudanese refugees

- Burundian refugees

- Host community
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Objective: Peaceful co-existence among communities strengthened

Reported incidents of conflict between / within host and 
refugee community

- Congolese and other refugees

- South Sudanese refugees

- Burundian refugees

Individuals receiving psychosocial support 

- Congolese and other refugees

- South Sudanese refugees

- Burundian refugees

- Host community

20 / 30

170 / 230

3 / 3

30,000

66,000

2,400

9,840

15 / 287

40 / 63

4 / 100

35,691

44,587

323

3,634

Refugees receiving legal assistance and legal aid services

- Congolese and other refugees

- South Sudanese refugees

- Burundian refugees
    
Refugees sensitized about Ugandan and Refugee law

- Congolese and other refugees

- South Sudanese refugees

- Burundian refugees
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Objective: Physical safety, access to justice, rule of law and civilian character of the refugee 
settlements is assured and protection of human rights promoted in refugee settings

13%

37%
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Indicator      Actual      Projection (’21)      Actual          against annual projection

Indicator      Actual         Target (’21)     Actual           against annual target      

Indicator      Actual        Target (’21)       Actual          against annual target      

Objective: Protection of and accountability to all refugees are strengthened through meaningful
engagement with communities, with particular attention to at-risk groups

Persons with specific needs provided with targeted support

- Congolese and other refugees

- South Sudanese refugees

- Burundian refugees

- Host community
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5,348

34,038

11,943

36,796
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Indicator      Actual Target (’21)       Actual       against annual target        
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District boundary

Capital city

Transit centre

Refugee settlement

Kiryandongo

Koboko

DRC, HADS, OPM, TPO,  UNHCR

CARE, LWF, OPM, TTR, UNHCR

CARE, CEFORD, DRC, HI, JPIIJPC, OPM, 
TPO, UNHCR, WCH

ADRA, Alight, AVSI, AWYAD,
LWF, OPM, TPO, UNHCR, WFP

Kyegegwa
Alight, AWYAD, HI, IRC, OPM, TPO, 
UNHCR, UNWOMEN, WCH

AVSI, LWF, OPM, TPO,
UNHCR

DRC, OPM, UNHCR, 
UNWOMEN, TPO

ADRA, CEFORD, HHA, HI, IRC, JPIIJPC, OPM,
TPO, UNHCR, UNWOMEN

Operational Presence

Alight, Caritas, HI, IAS, LWF, NRC, OPM, 
NRC, TPO, UNFPA, UNHCR, WCH

Isingiro
Alight, HI, NRC, OPM, TPO,
TTR, UNHCR, WCH

Kampala

IRC, JRS, NRC,
OPM, UNHCR

Obongi / Moyo
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CEFORD, HHA, HI,
LWF, OPM, UNHCR,
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CAFOMI, UNHCR

Kisoro
CAFOMI, OPM, UNHCR
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