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0 Communication channels to enhance
Jan  Feb Mar Apr May Jun  Jul  Aug Sep Oct Nov access of persons of concern to services
o . ) . Digital Request & Complaint System (Online
The refugee population in Addis Ababa has increased by 97% since January 2021,

plateform), Helpdesk, SMS (Toll free),

mainly due to self-relocation movements of Eritrean refugees from Tigray region. Help center, Public computer

The boundaries and names shown and the designations used on this map do not imply official endorsement or acceptance by the United Nations.
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