GBV SWG MoM – 25th of January 2022
Location: Online Zoom Meeting
Agencies present: ICMC, JRF, MECI, MPDL, UNHCR, UNFPA, UN Women

Agenda
- Coordination update (JRP, AI, Survey results)
- 2022 Workplan discussion
- ME toolkit roll out consultation
- Sub national WG- Field update
- Campaigning: International Women's Day
- AOB

Agenda items Discussion
Welcoming

-

Welcoming participants and provide a brief on the agenda and housekeeping
rules.

Coordination
update (JRP,
AI, Survey
results)

-

IM Monthly update:

-

14 organizations entered their monthly submissions on AI database. Reported
activities will be implemented in 12 locations. However, some activities will

Action points
-

MoM will be uploaded on
UNHCR’s data portal:
http://data2.unhcr.org/e
n/workinggroup/72?sv=4&geo=36

cover all Jordanian areas (Country wide) as per the 2021 submission under AI
tool.
-

Compared to 2020, there is more than 79% increase in reported achievements
in 2021. 149% of the Total target was achieved for the first four indicators.
94% of clients demonstrated satisfaction towards GBV case management
services they received.

-

Some GBV partners who appealed during the JRP 2020-2022 did not report on
AI. Organizations who did not report were asked to report and to reach out if
they

are

facing

any

problems.

-

Survey results:

-

The results admitted by 18 respondents who answered the survey were
presented by UNFPA.

-

Questions and Comments:

-

Question: JRF: Would organizations be able to edit the data entered previously?
Would the system be open for doing so?

-

Answer: This will be reviewed, and organizations would be informed if doing
so is possible.

2022
Workplan dis
cussion

-

The 2022 GBV SWG Work Plan was discussed thoroughly.

-

Q1 will involve a review and update of the workplan.

-

The workplan will be shared by email so that members can go through it
provide their feedback and advise if they can support in any activity.

-

TORs will be reviewed once a year. A review occurred in August 2021 and the
next review will be scheduled in August 2022

-

Categories in the workplan that are done will be kept in the workplan, however,
the expected outcome will be changed accordingly.

-

No one requested an update on SoPs, but both the Arabic and English versions
will be disseminated.

-

Amaali App: A PPT will be prepared regarding the new features on the App.

-

Organizations that wish to participate in the referral pathways should inform
the WG Key Contacts.

-

Most participants agreed that the safe referrals training should continue,
whereas many people are still interested to partake in the training.

-

If there is an issue with the safe referral training material, there are two
functions on Amaali App that allow participants to submit feedback regarding
any issues or issues with organizations.

-

Updating the safe referral training material should be considered.

-

Participants have acknowledged that there is no need for a new needs
assessment, however, a needs assessment for national stakeholders should be
added to the workplan. Whereas there is a need to assess the gaps in GBV
services at MoSD and FPJD.

-

The Gap Analysis and Guidance Notes will be updated and shared.

-

The GBV sectorial strategy needs to be updated and shared more often.

-

The issue of updating the assessment for capacity building activities will be
discussed bilaterally via email.

-

Although Amaali App includes the organizations that provide CMR, awareness
should be raised regarding this service.

-

UNW will soon provide updates regarding the gender analysis.

-

Discussions with HelpAge will be conducted regarding a needs assessment for
older women.

ME
toolkit roll
out
consultation
Sub national
WG- Field
update

-

The livelihood section from the workplan will be discussed bilaterally with DRC

-

An interactive questionnaire was presented and answered by all participants,
results will be shared via email.

-

Field staff presented their updates as the following:

-

Irbid shared 2021 achievements:


Support service delivery:



Invited the legal service providers in Irbid (ARDD, NRC, IRC, JCLA and
Tamkeen) to our platform and briefed the SWG members on the legal
support that they are providing for CP SGBV cases (criteria and eligibility
of the legal services, when providing legal advice, when providing legal
representative, documentation cases, court fees, mediations, fines, etc).



Invited the livelihood service providers (ACF, IRC and NRC) and briefed the
SWG members on the services that are provided.



To support the service delivery, we updated the referral pathway and 4Ws
including the focal point, services, helplines…
analysis.



Raise staff awareness:

and updated GBV gap



Conducted SGBV safe referral virtual session which targeted more than 100
non SGBV staff.



GBV risk assessment in Irbid:



Our group members are engaged actively in GBV risk assessment which
was organized Irbid by IOM on behalf of SGBV SWG. Irbid CP GBV SWG had
an active and amazing role in conducting the FGD, the report was presented
during one of SWG meetings and uploaded in UNHCR data portal in Aug
2021



Joint virtual activities:



Commemorate International women day, (UNHCR, NHF and IRC) presented
some activities during the event.



16 days of activism: Sharing my story, my voice: My rightful access to
opportunities and services, UNHCR, IRC, NRC,IRJ conducted activities in the
event.



Peer to peer cross learning



On behalf of GBVIMS, AWO Presented their 2020 Annual Report GBVIMS,
Number of achieved cases who have reported GBV Incidents, types of GBV
incidents, Success, Challenges, and Recommendations.



ILO Presented their project on Migrant Workers, Better Work in
partnership with ILO & IFC, to improve work conditions especially in the
Clothing Sector. They target 75% Female migrant workers & 25% Males.
18% of the Female migrant workers disclosed that Sexual Harassment is
their concern. As well, they presented criteria, and faced challenges, and ask
for a support from Irbid CP SGBV SWG members, to serve this category.


-

-

AWO

conducted

presentation

on

their

new

project.

Azraq camp:


Conducting study regarding Feminine Hygiene.



Updates on Amaali App.



ECG monthly protection coordination with SARD.



Conduct safe referral training for IBVs.



Updating Matrix.



Activated the Emergency Plan due to the difficult weather conditions.

Zaatari camp:


Starting Sub-working group meetings on the 31st of January to discuss the
priorities for the camp.

-



Updated information on Amaali App.



Conducted FGDs to discuss reasons for child marriage.



Feminine hygiene awareness raising sessions.

Mafraq:


Mafraq are following a different approach this year by setting a theme.



Updating TORs.



Conduct safe referrals trainings for staff and a refresher for staff who
previously undertook the training.

Campaigning
:
International
Women's
Day

-

The theme for International Women’s Day, 8 March, 2022 (IWD 2022) is,
“Gender equality today for a sustainable tomorrow”, recognizing the
contribution of women and girls around the world, who are leading the charge
on climate change adaptation, mitigation, and response, to build a more
sustainable future for all.

-

A Task Force will be created to organize any activities that will be conducted to
celebrate International Women’s Day.

AOB

-

Next meeting will be scheduled on the last Tuesday of February 2022.

