
Service Focal Point for referral Telephone Email Target Groups Geographical Coverage

Dr.Abbad Shaker 03-913310 All groups
Douja El Dirani 71-698053 All groups

Machghara Gov Hospital
Dr Abbas Rida
Amani Ammar

03-673987
81-770399

Rafic Al Hariri PHC -Taanayel
Abed el Rahman Yassine
Joumana Arafat

08/51332
03-951972

Taghreed Tarraf Taghreed Tarraf
81 495713

Taghreed Tarraf
ttarraf.amel@gmail.com

Backup: 

gbv@amel.org

All groups - all nationalities

Younine, Nahleh, Baalbek, Iaat, Tal Al Abyad, Ain Bourday, 
Aamachki, Doures, Haouch Tall Safiyeh, Majdaloun, 
Taybeh, Brital, Hizzine, Haour taala, Khodor, Talya, Freij, 
Sefri, Houch El Rafqah, Nabi chit, Saraain El Faouqa, 
Saraain El Tahta, Ali El Nahri, Rayak. 
(Center located in Doures)

Zeina Ismail 78/991508 zeinaismail.amel@gmail.com All groups - all nationalities west bekaa
URDA Hiba Kassem 03 003 714 hiba.alkassem@urda.org.lb women and adolescent girls Bekaa
MOSAIC Pia Maria Dabbak 76945445 pia@mosaic-mena.org LGBTIQ All Bekaa

Maya Haddad 70 997269 maya.haddad@kafa.org.lb Women and Girls All Bekaa
Farah Imad
Ghina Al Andary
Mona Ayoub

76-090910 (Anti-Trafficking Helpline)
farah.imad@kafa.org.lb
ghina.alandary@kafa.org.lb
mona.ayoub@kafa.org.lb Migrant domestic workers and women victims of prostitution and trafficking for sexual exploitation National

Amina Khalil 81-788178 amina.khalil@abaadmena.org All groups Central & West Bekaa
Abir Homsi 81788178 abir.homsi@abaadmena.org  All groups North Bekaa

IMC Chaza Fouani 71491434 cfouani@internationalmedicalcorps.org Women and Girls Central Bekaa & Younin

Alia El Romeh
81222073

Alia.romeh@nabadassociation.org

Kfarzababad, Ain Kfarzabad, Deir eL Ghazel, Dakwe,Deir 
Ain Al Jawze, Al Jazira BJ, Ouseya, Hawsh Al Harimi, 
Faour, Marj,

Zahraa Abdel Sater

79111063

zahraa.abdulsater@nabadassociation.org

Rayak, Aali Nahri, Dawha,Massa , Raait, Sariin, 
Hellaniy,Tamnin, Ain Tini, Bedneyil, Beit Chama, Hawsh 
Refka,  Baalbeck,Talia, Britel, Nabi chit, Iaat, Taybe, 
Hawsh Tal Safiyi, Btedaii, Hellaniyi

Helem Wael H. Chamas 71916146 Services@helem.net LGBTQIA+ National

DRC Mohamad Abou Esper 70299109 mohammad.esper@drc.ngo Women and Girls

North Bekaa: Baalbak; Taybi; Tal AlAbayd; Aadous; 
Tarayya; Hadath Baalbak; Chlifa; Btedii; Nabi Sheet; 
Hammoudyi; Talya; Hizzine; Taybe; Douris; Britel; Haour 
Taala  Deir Al-Ahmar; Chmistar; Qsarnaba; Houch Rafqa, 
Khodr Saraain el Faouqa, Saraain el Tahta, Nasriye, El 
Marj,  Bar-Elias, Qab Elias

RDFL Hala Akil 70759117 hala_akil@hotmail.com Women and Girls Baalbeck

Association Najdeh Nour el Bekaii 81084988 nour@association-najdeh.org Women and Girls - all nationalites Bekaa area - baalbak camp palastenian gathering in bekaa 
saadnayel bar elias and its surrounding 

IRC Racha Fouani 71375527 racha.fouani@rescue.org Women and Girls
Ghazze, Baalbeck (Chmistar, Iaat, Deyr al ahmar), Hermel, 
Qasser, and Aarsal, Al Qaa, MAQ.

INTERSOS Bekaa

Marie Ghorra 
 Fatima Harb 
 Hadil Houssein 
 Souha Jarrah 81736338

po.cm.bekaa.lebanon@intersos.org
 cw4.bekaa.lebanon@intersos.org
 cw7.bekaa.lebanon@intersos.org
 cw10.bekaa.lebanon@intersos.org Syrian refugees PWSN womana man and LGBTIQ Central and west bekaa

INTERSOS
Antonio Nakhle
 Aicha Jomaa

70240017
 81148851

Officer.protection.bekaa.lebanon@intersos.corg
 Scw.bekaa.lebanon@intersos.org GBV survivors from all nationalities or at risk Syrians and Lebanense and if needed, other nationalities

UNRWA Dareen khatib 81/995585 d.khatib4@unrwa.org Palestinian Women and Children Palestinian camps and gatherings in Bekaa

Amel association Soukaina Awada 81/495714 soukaynaawada.amel@gmail.com All groups - all nationalities

Younine, Nahleh, Baalbek, Iaat, Tal Al Abyad, Ain Bourday, 
Aamachki, Doures, Haouch Tall Safiyeh, Majdaloun, 
Taybeh, Brital, Hizzine, Haour taala, Khodor, Talya, Freij, 
Sefri, Houch El Rafqah, Nabi chit, Saraain El Faouqa, 
Saraain El Tahta, Ali El Nahri, Rayak. 
(Center located in Doures)

MAGNA Rayan El Badawi El Najjar 81987572 mhpss_beqaa@lebanon.magna.org All groups Baalbeck, North Bekaa
Helem Wael H. Chamas 71916146 Services@helem.net LGBTQIA+ National
MOSAIC Pascale Kolakez  (MHPSS) 3753647 Pascale@mosaic-mena.org LGBTIQ+ National
MDM Buthaina Mahmoud 70125868 Commnunity mental health and substance use center; Only Mental health support  Baalbeck
Humedica Maria Kassouf 78840125 mhpss.lebanon@humedica.org All groups Central Bekaa 

INTERSOS Hiba Chamoun 71673036 legal.bekaa.lebanon@intersos.org All groups Central & West Bekaa and Rashaya
Helem Wael H. Chamas 71916146 Services@helem.net LGBTQIA+ National

Maya Haddad 70 997269 maya.haddad@kafa.org.lb Women and Girls All Bekaa
Farah Imad
Ghina Al Andary
Mona Ayoub

76-090910 (Anti-Trafficking Helpline)
farah.imad@kafa.org.lb
ghina.alandary@kafa.org.lb
mona.ayoub@kafa.org.lb Migrant domestic workers and women victims of prostitution and trafficking for sexual exploitation National

MOSAIC Fatima Karaki 76945445 fatima@mosaic-mena.org LGBTIQ+ National
IRC Tarek Rifai 70606643 Tarek.Rifai@rescue.org All groups North Bekaa

ABAAD Gaelle Namroud
Abir Homsi ABAAD Hotline 76060602

gaelle.namroud@abaadmena.org

abir.homsi@abaadmena.org
GBV survivors from all nationalities or at risk 

GBV survivors from all nationalities or at risk

KAFA
Farah Imad
Ghina Al Andary
Mona Ayoub

76-090910 (Anti-Trafficking Helpline)
farah.imad@kafa.org.lb
ghina.alandary@kafa.org.lb
mona.ayoub@kafa.org.lb Migrant domestic workers and women victims of prostitution and trafficking for sexual exploitation National

Abir Mokdad 70‐830862 abeerelmekdad@gmail.com
Marcel Krombi 71‐770315 msfch‐bekaa‐arsalMCC@geneva.msf.org
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Specialized Mental Health 

Legal assistance (for GBV related issues)

Safe Shelters

79/303202
71/002869
76/555335

nancy.chehade@caritas.org.lb
Maya.AbouDagher@caritas.org.lb
Hessen.Sayah@caritas.org.lb

Emergency Safe Shelter for SGBV survivors, women and girls/with children (boys up to 8 years old)
From all Nationalities

KAFA

CARITAS

CARITAS

ABAAD
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Case Management

Nancy Chehade 
Maya Bou Dagher 
Hessen Sayah

Hessen Sayah
Rachelle Karam

03/092538
79/311182 Hessen.Sayah@caritas.org.lb

Rachelle.Karam@caritas.org.lb
Migrant domestic workers victims of human trafficking

From all Nationalities

KAFA

Nabad for development All groups

Clinical Managment fo Rape / Health
Baalbeck Governmental Hospital Baalbeck

Amel Association International



Service Focal Point for referral Telephone Email Target Groups District Covered

El Nabatieh Governmental Hospital Dr. Hasan Wazni
Dr. Inas Moustafa

07 766 888
70 935479 All groups Nabatieh

Dr. Nazih El-Bizri Primary Health Care Center – Al 
Mouasat center

Lama Abou Daher 
\Nawal Moualem

07 727512
70 760366 All groups South

INTERSOS

Fatima Karaky 81 314085
Bassel Shokr 81 314 117
Backup: 
Ali Haffouda, 81 314115
Sawsan Atoui, 81 314054

81 315285 – Protection Hotline for the South, 24/7
marjaayoun4.safespace@intersos.org.           scw.south.lebanon@intersos.org
Backup: 
marjaayoun1.safespace@intersos.org
protection.south.lebanon@intersos.org

Women, girls, men , boys and LGBTIQ+ from refugees’ and local communities.
South and Nabatieh except except locations where TDH and HIMAYA will do CM for children survivors, Palestinian Camps and also except where IMC will do CM for 
GBV survivors

ABAAD Fatima Masarra
Back up:
Amina Khalil, 81 788178 

Hotline 24/7  81 790400 
 wgss.bintjbeil@abaadmena.org

Amina.khalil@abaadmena.org
All Bent Jbeil District

Amel Association International 
Girls & Women Alaa Zreik, 70 861132

70 861132
9:00 – 16:00
Monday to Friday

alaazreik.amel@gmail.com
gbv@amel.org Women and girls all nationalities

NABATIEH: Nabatieh, Zebdin, Harouf, Al Doueir, Habbouch, Kfarrouman, Choukine, Mayfadoun, Kfartebnite, Nabatieh Al Fawqa, Kfarjouz, Toul, Al Kfour, Zawtar Al 
Charkiya, Zawtar Al Gharbiya, Arnoun, Qaaqaaiyet El Jeser, Al Kusaybeh, Braiqah, Sir Al Gharbiyeh, Al Numairiyeh, Al Charkiyeh, Jebchit, Aadchit, Ansar, Sinay, 
Ebba, Kfar Sir

Hanan Qaddoura 70181156 H.QADDOURA@UNRWA.ORG Palestine refugees survivors Palestinian camps and gatherings in Saida
Wassim Said 81998631 W.SAID2@UNRWA.ORG Palestine refugees survivors Palestinian camps and gatherings in Tyre

URDA Amal Abu Hjeily 81 995725 Hotline: 03 003714 amal.abuhjeily@urda.org.lb women and adolescent girls from all nationalities 

SAIDA: 
Bramiye, 
Hlaliye
Bqosta
Majedelyoun 
Ain al delb
Darb es sim 
Maghdoushi
Zaghdraiya
Ghessaniye
Kfarmelki 
Abra
Ghobairi

Lebanese and Palestinian cases and any other nationalities (except Syrian):
Saida al Ousatani
Saida al Dekermane
Saida al Qadimi
Haret Saida
Miyye w Miyye 
Ghaziye

Farah Attieh 
Back up: 
Karima Farhat

Hotline: 03 110378 fattieh@internationalmedicalcorps.org 
kafarhat@internationalmedicalcorps.org All nationalities, adult females and adolescent girls of early marriage

SAIDA:
Old Saida City – (Near Hariri dispensary)
Saida Al-Qadeema

Asifa Khrawish
Back up: 
Karima Farhat
For GBV adolescent girls: 
Reem Albitar
Back up: 
Saadah Charaf

Hotline: 03 110378 
akhrawish@internationalmedicalcorps.org
kafarhat@internationalmedicalcorps.org  
relbitar@internationalmedicalcorps.org 
scharaf@internationalmedicalcorps.org

All nationalities, adult females and adolescent girls of early marriage

Tyre: 
Abbassiyet Sour
Mheilib
Ain Abou Abdallah
Borj Rahhal
Deir Qanoun En- Nahr
Bedias
Toura

TdH-Lausanne*
Child and Youth Survivors Only 

Alia Al Turki 03 981211
Back up:  
Fatima Ardat   76 055408

Hotline:76014794         
Focal Point:
Alia.alturki@tdh.ch 
Back up:  
Fatima.Ardat@tdh.ch

All nationalities,  
Child and Youth Survivors Only

Saida Al Oustani Saida Al Qadeemi Saida Dekerman Darbelseem.Sour city, Bourj El chamali
Abbasiyeh , Ain abouabdallah, Ain baal
Chehabieh, Barich, Batouleh
Massaken, Maashouk, Sediqeen
Ghaziyeh , Haret Saida, Bisarieh , Sarafand, Palestinian camps, Jezzine

Focal points:
Nour Benaicha
Back-up:
Nadine Nasser

Nour Benaicha, 76 450737
Back-up:
Nadine Nasser, 76 450753

Focal points:
nour.benaicha@himaya.org
Back-up:
Nadine.nasser@himaya.org

All nationalites, 
Child Survivors Only
High- medium 

Excluding Ain El Helweh Palestinian Camp. Saida El-Oustani, (El Barad Area – Dalaa – Villat – Martyrs área – Spinnes – Elia square), Saida El-Qadimeh
Meyi W meyi, Darb Es-Sim ( village), Ghaziyeh (village – safir area ), Bqosta, Aadloun, Ismailia, Saghraiya, Siroub, Tanbourit, Anqoun, Ain el Deleb, and Maghdouche 
– Majdelyoun

Nour Benaicha
Back-up:
Nadine Nasser

Nour Benaicha, 76 450737
Back-up:
Nadine Nasser, 76 450753

Focal points:
nour.benaicha@himaya.org
Back-up:
Nadine.nasser@himaya.org

All nationalites, 
Child Survivors Only
High- medium 

Debin, Blat, Klaaya, Bourj El Moulouk
Deyr Ma Mes, Taybeh,kfarkela,jdaydet marjaayoun, marjaayoun 

Amal said  
Back-up: 
Amal Ghzlan

76-452755 
81676449 amal@association-najdeh.org   amal.sa@association-najdeh.org( amal said 

social worker no) All groups residing in the Palestinian Camp
Inside the Palestinian camps in Saida District
Ain El-Helwoh
Saida near Ghassan Hamoud Center

Hiba Hajaj 70 895667 h.hajaj1@hotmail.com All groups residing in the Palestinian Camp

Tyre Palestinian Camps and gatherings
Rasheidiah
Al-Bus
BorjShemali

Iman Bassyouni
71 460551

Hotline 24/7  78 965 304
imanohassouna@gmail.com  All groups residing in the Palestinian Camp, srs , lebanese Inside the Palestinian camps in Saida District

Ain El-Helweh

Hiba Hamzah
70 539239

Hotline 24/7  78 965 304 h.hamzi@nabaa‐lb.org All groups residing in the Palestinian Camps Tyre Palestinian Camps and gatherings, Rasheidiah
Al-Bus, BorjShemali

Helem Wael H. Chamas 71916146 Services@helem.net LGBTQIA+ National
Celine el Kik 03-018019 celine.elkik@kafa.org.lb All groups National
Marleine Tebshrani 03-018019 marleine.tebshrani@kafa.orb.lb All groups National
Farah Imad
Ghina Al Andary
Mona Ayoub

76-090910 (Anti-Trafficking Helpline)
farah.imad@kafa.org.lb
ghina.alandary@kafa.org.lb
mona.ayoub@kafa.org.lb Migrant domestic workers and women victims of prostitution and trafficking for sexual exploitation

National

Amel association Rayan Abou Aleweh 81/068548 rayyanaboualaywi@gmail.com All groups - all nationalities
NABATIEH: Nabatieh, Zebdin, Harouf, Al Doueir, Habbouch, Kfarrouman, Choukine, Mayfadoun, Kfartebnite, Nabatieh Al Fawqa, Kfarjouz, Toul, Al Kfour, Zawtar Al 
Charkiya, Zawtar Al Gharbiya, Arnoun, Qaaqaaiyet El Jeser, Al Kusaybeh, Braiqah, Sir Al Gharbiyeh, Al Numairiyeh, Al Charkiyeh, Jebchit, Aadchit, Ansar, Sinay, 
Ebba, Kfar Sir

MOSAIC Pascale Kolakez  (MHPSS) 3753647 Pascale@mosaic-mena.org LGBTIQ+ National
Helem Wael H. Chamas 71916146 Services@helem.net LGBTQIA+ National

TdH-Lausanne*
Child and Youth Survivors Only

Alia Al Turki
Back up:  
Fatima Ardat

03 981211
Hotline:76014794         
Back up:   76 055408"
GBV hotline all days per week :76014794

Focal Point:
Alia.alturki@tdh.ch 
Back up:  
Fatima.Ardat@tdh.ch

All nationalities,  
Child and Youth Survivors Only

Saida Al Oustani Saida Al Qadeemi Saida Dekerman Darbelseem.Sour city, Bourj El chamali
Abbasiyeh , Ain abouabdallah, Ain baal
Chehabieh, Barich, Batouleh
Massaken, Maashouk, Sediqeen
Ghaziyeh , Haret Saida, Bisarieh , Sarafand, Palestinian camps, Jezzine

IMC FP:  Venecia El Hajjeh Hotline: 76 854759 Email: velhajjeh@internationalmedicalcorps.org All nationalities, adult females and adolescent girls of early marriage Saida, Srifa and Nabatiyeh
FP Tyre: Sahar Abed Ali, MH case worker Hotline Tyre: 71 542704 Email Tyre: mh.cs1.tyr.sth@amel.org
FP Bazourieh: Fatima Hasan, MH case worker Hotline Bazourieh: 76 831107 Email Bazourieh: mh.cs1.baz.sth@amel.org
FP Khiam: Rim Shakaroun, MH case worker Hotline Khiam: 81 006813 Emaik Khiam: mh.cs1.khi.sth@amel.org

CARITAS Sarah Sawma

70134305
81312290
71929882
70134331

sarah.sawma@caritas.org.lb Syrian Refugees Saida, Tyre, Jezzine, El Nabatieh, Hasbaya, Marjaayoun, Bent Jbeil

INTERSOS (BPRM) Fatima Dikka 8151257 Legalassist1.south.Lebanon@intersos.org
Syrian Refugees and vulnerable Lebanese

Nabatieh

Helem Wael H. Chamas 71916146 Services@helem.net LGBTQIA+ National
MOSAIC Fatima Karaki 76945445 fatima@mosaic-mena.org LGBTIQ+ National

Celine el Kik 03-018019 celine.elkik@kafa.org.lb All groups National
Marleine Tebshrani 03-018019 marleine.tebshrani@kafa.orb.lb All groups National
Farah Imad
Ghina Al Andary
Mona Ayoub

76-090910 (Anti-Trafficking Helpline)
farah.imad@kafa.org.lb
ghina.alandary@kafa.org.lb
mona.ayoub@kafa.org.lb Migrant domestic workers and women victims of prostitution and trafficking for sexual exploitation

National

ABAAD Gaelle Namroud
Abir Homsi ABAAD Hotline 76060602

gaelle.namroud@abaadmena.org

abir.homsi@abaadmena.org
GBV survivors from all nationalities or at risk 

GBV survivors from all nationalities or at risk

KAFA
Farah Imad
Ghina Al Andary
Mona Ayoub

76-090910 (Anti-Trafficking Helpline)
farah.imad@kafa.org.lb
ghina.alandary@kafa.org.lb
mona.ayoub@kafa.org.lb Migrant domestic workers and women victims of prostitution and trafficking for sexual exploitation

National

National

South

UNRWA

Clinical Management of Rape/Health

Al-Najdeh NGO
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Case Management

IMC

Himaya* NGO
Child Survivors Only

Nabaa NGO

KAFA
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Specialized Mental Health 

Amel PHC All nationalities and ages Tyre, Bazourieh and Khiam
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Legal assistance (for GBV related issues)

KAFA
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Safe Shelters

CARITAS   Nancy Chehade Maya Bou Dagher Hessen Sayah
79/303202
71/002869
76/555335

nancy.chehade@caritas.org.lb
Maya.AbouDagher@caritas.org.lb
Hessen.Sayah@caritas.org.lb

Emergency Safe Shelter for SGBV survivors, women and girls/with children (boys up to 8 years old) National

CARITAS Hessen Sayah, Rachelle Karam                                03/092538
79/311182

Hessen.Sayah@caritas.org.lb
Rachelle.Karam@caritas.org.lb Migrant domestic workers victims of human trafficking



Service Focal Point for referral Telephone Email Target Groups Geographical Coverage

Orange Naso Gov hospital Dr. Khaled Kamal Addine
yousra Kabbara

06/441764
70971534

Al Makarem PHC ‐Tripoli
Farah Al bab
Hened Al kourdi

06-426322
79107747 Tripoli

Al Inmaa' PHC ‐Bebnin
Nahed Saad Eddine
Israa' Al Hajj

06/471303
76042822 All groups Bebnin

Association najdeh sally said - abeer isawi sally said badawii (71-792731) - 
Abeer isawwi ( 76-789804) 

sally@association-najdeh.org - 
abeer.is@association-najdeh.org women and girls bard and badawii camp and its surrounding 

Helem Wael H. Chamas 71916146 Services@helem.net LGBTQIA+ National

Concern Worlwide Monica Rahal 76448759 Monica.Rahal@concern.net Women and girls (all nationalities)

Meniyeh main road
Men engagement program (lebanese Syrian in DRC and lecrovaw areas), emotional 
support group in Haret el Tanak, El hara el jdide and ouwas el Hamem (Lebanese)
Beddewi:Around the municipality and on the other side of the camp.  
Akkar: 
Halba (only internal case management), 
Joume: Akkar Al Atika, Rahbe,, Bazbina,
Beino, shakdouf Mwarne.
Bire, Aydamoun, Tleil and Hawshab, Kherbet Shar, Kherbet Daoud, Dawse, kweshra
and oher areas of AND

Leila Hamdan 81-788178 leila.hamdan@abaadmena.org Women from all nationalities 
Rima Fdheil 81788178 rima.fdheil@abaadmena.org Women from all nationalities 

IMC

Fadila Tossyeh  (Talmayan and Mashta hasan) and 
T5 refferals  

Lara Salibi – 
81021928 (Tekrit and bebnine refferals)

70158461

ftossyeh@InternationalMedicalCorps.org
lsalibi@InternationalMedicalCorps.org Women and Girls

Talmiyaan (where the safe space exists), Klayaat, knayse, arida, aboudiye, sheikh 
zenad, sheikh ayash, talibibe, talbire, tal indi, sammouniyeh, Heker al dahre, Mashta 
Hasan, Jabal el mansoura, Mashta Hamoud

Tekrit safe space covering: Beino, Dahr Laissine, Aayoun Aakkar, Jebrayel, Qboula, 
Tallet Chattaha, Tikrit, Rahbe, Beit Mellat, Momneh.
Bebnine PHC covering Bebnnine
and some reas of AND

T5:Ayrouniye
Fouwar
Wadi Nahle
Mankoubin
Minieh
Beddewi: Palestinian camp and baddawi main road Moukayam el bedewi

Dorcas Tabith Rouba Jalakh 70/169 265 r.jalkh@tabithalb.org women and girls (all nationalities) Batroun and neighborhood 

DRC Jessica Estephan 

71776349

jessica.estephan@drc.ngo women and girls (all nationalities)
LBTIQ++

Wade Khaled and Akroum area: All Akroum, Aamyer, Hisheh,khtouba, Fared, Majdal 
Karha,Mhata, Baaliyeh, Saeed, Knayseh, Rajem hsein.
 Qayteh area: Wade Jamous, Mhamara, berkayel including ISs (all nationalities + all 
vulnerabilities, excluding rape and sexual abuse), Deir Dalloum, Al Aamara
Beit Haoush, Ouyoun El Ghezlen, Sfeinet El Qayteh, Saysouk, Hmayret Akkar, Kloud Al 
Bakiye, Saadine, Majdala, Zouk Al Hedara, Zouk Habalsa, Mar Touma, Sadaka, beit 
Ayoub, Khebet Akar, Shan, Beit Al Hor, Bzail.

 Dayret Naher al Kabir, Kfartoun, Akroum, Mounseh.
All the areas:
All nationalities
All vulnerabilities (except Berkayel)
LGBTIQ+ in all areas (except Qardaf, Bebnine, Berkayel, Khraybit el jundi)
and some areas 

T5:
Herri
Batroun Jroud and Costal Area
Bcharre
Zgharta (not village)
Koura (not dedde)

Chok
Denniyeh (except Sir el Denniyeh and Aassoun)
Minieh (around Sada El Minieh) and Borj al Yahoudiye, Rihaniye, Bhannine
Tripoli (Zahriye, Beib El Ramel)
Mina -  Syrian GBV CM
Back up For Chekka and Anfeh
meryata

LECORVAW monique Mkhael

70 518 291
Hotline: 79133636

monik.mikhael@hotmail.com
  

women and girls (all nationalities)

Tripoli (except Zahriye, Beib El Ramel)
Mina // Lebanese 

SDC Minieh/ Zouk Bhannine
Qalamoun
Sir El Denniyeh
Aassoun
Deddeh
Anfeh
Chekka
Beddaoui (CBR, Soumoud)

IRC Dina Tannous

81666148 Dina.Tannous@rescue.org women and girls (all nationalities)

IRC: Zouk el Hessnieh-Bahsa-Semmekieh-Qoubber Chamra-Hwesh-Burj el Arab-
Ghzayle-Koss (Akkar el Atika)- Kweikhat- Wadi Khaled-(Awade-Khat el Petrol-Bani 
sakher-Mkayble-Khrab el Hayet-Rama-Jermanay-Rajem Khalaf-rajem Issa-Kalkha-
Bkayaa-Hnaider-Hishe-Knayseh)

Restart Rayan Kabbara rayan@restartcenter.com All groups Akkar and T5
MOSAIC Pascale Kolakez  (MHPSS) 3753647 Pascale@mosaic-mena.org LGBTIQ National 

IMC Rouba Al Khoury 
Nisrine Assi

ralkhoury@InternationalMedicalCorps.org; 
nassi@InternationalMedicalCorps.org All groups Akkar and T5

Helem Wael H. Chamas 71916146 Services@helem.net LGBTQIA+ National

RDFL - Lebanese Democratic 
Women Gathering Hady Houblos 70-950740 hady.houblos@rdflwomen.org GBV survivors from all Nationalities , LGBTQI+ community T5
Helem Wael H. Chamas 71916146 Services@helem.net LGBTQIA+ National

Celine el Kik 03-018019 celine.elkik@kafa.org.lb All groups National
Marleine Tebshrani 03-018019 marleine.tebshrani@kafa.orb.lb All groups National 
Farah Imad
Ghina Al Andary
Mona Ayoub

76-090910 (Anti-Trafficking 
Helpline)

farah.imad@kafa.org.lb
ghina.alandary@kafa.org.lb
mona.ayoub@kafa.org.lb Migrant domestic workers and women victims of prostitution and trafficking for sexual exploitation National

MOSAIC Fatima Karaki 76945445 fatima@mosaic-mena.org National National 
Intersos  ِ◌Ahmad Badr 81314084 (legal helpline) Po.legal.north.lebanon@intersos.org All groups Akkar and T5

ABAAD Gaelle Namroud
Abir Homsi ABAAD Hotline 76060602

gaelle.namroud@abaadmena.org

abir.homsi@abaadmena.org
GBV survivors from all nationalities or at risk 

GBV survivors from all nationalities or at risk

KAFA
Farah Imad
Ghina Al Andary
Mona Ayoub

76-090910 (Anti-Trafficking 
Helpline)

farah.imad@kafa.org.lb
ghina.alandary@kafa.org.lb
mona.ayoub@kafa.org.lb Migrant domestic workers and women victims of prostitution and trafficking for sexual exploitation National

From all Nationalities
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  Hessen SayahRachelle Karam 03/092538
79/311182

From all Nationalities

Clinical Managment fo Rape / Health

Case Management

Abaad bebnine,Qobbeh

Specialized Mental Health 
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Legal assistance (for GBV related issues)

KAFA
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Safe Shelters

Hessen.Sayah@caritas.org.lb
Rachelle.Karam@caritas.org.lb

Migrant domestic workers victims of human traffickingCARITAS
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  Nancy Chehade Maya Bou Dagher Hessen Sayah
79/303202
71/002869
76/555335

nancy.chehade@caritas.org.lb
Maya.AbouDagher@caritas.org.lb
Hessen.Sayah@caritas.org.lb

Emergency Safe Shelter for SGBV survivors, women and girls/with children (boys up to 8 years old)CARITAS



Service Focal Point for referral Telephone Email Target Groups Geographical Coverahe

Johanna Dibiasi (24/7) 76192060 MSFOCB-SB-MWAM@msf.org
Midelt Ali (Mo - Fr 8 am-4.30pm) 71159002 MSFOCB-SB-IPDSup@msf.org
Dr. Christine Khady (Mo - Fr 8 am-4.30pm) 70328274 MSFOCB-SB-ObgynTL@msf.org

Makhzoumi Foundation Dana Sinno  
Farah Mashharawi 

01/660890 (Ext: 110 & 237) 01-660894 
70-668723 f.mashharawi@makhzoumifoundation.org All groups All Lebanon

Al Naqaa' PHC Hsein Skayki
Zeina Mahboubi

01-833131
70-923413

Amel Association Hanin Saleh 71472123 haneenalsaleh.amel@gmail.com Leb, Palestinian, Migrant workers, women and girls BML
RDFL - Lebanese Democratic Women 
Gathering Hady Houblos 70-950740 hady.houblos@rdflwomen.org GBV survivors from all Nationalities , LGBTQI+ community All Beirut and Mount Lebanon

Key Of LIfe Amany Ghayad Key Of Life Hotline
76765854 amanyg.keyoflife@gmail.com GBV survivors from all Nationalities All Beirut and Mount Lebanon

TdH-Lausanne*
Safe Space and Awareness sessions
PM plus (problem management solving)
Legal assistance and intervention
Case Management
Sanitary kits distribution
for Adolescent girls at risk of child 
marriage Only 

Focal Point: Malak Sawan
Back up: Fatima Ardat

81 611176
76055408 malak.sawan@tdh.ch

fatima.ardat@tdh.ch

1) Married adolescent girls who are child-headed households, 
2) Divorced adolescent girls/young women (up to 18 years) who are female-headed households and at risk of exploitation and 
harassment,
 3) Widowed adolescent girls/young women and at risk of exploitation and harassment,
 4) Married adolescent girls/young  women who are GBV survivors or at risk of GBV,
 5) Adolescent girls at risk of child and early marriage (agreed to be married by parents, received proposals for marriage, engaged). 
6) Mothers with daughters' at-risk of child marriage calling the helpline to discuss mitigation means, 
7) Households with one or two daughters, having socioeconomic vulnerabilities and/or mother herself is survivor of early/child marriage 
and/or daughter(s) have been out-of-school for over three consecutive years, exposing them at risk of child marriage. 

Msaytbeh/Karantina, Jbeil, Sin El Fil, Burj Hammoud/Nabaa

URDA Hiba Kassem 03 003 714 hiba.alkassem@urda.org.lb women and adolescent girls All Beirut and Mount Lebanon

ABAAD GBV Case Mangement Leila Hamdan ABAAD Hotline 81788178 leila.hamdan@abaadmena.org GBV survivors from all Nationalities Rmeileh, Mereijeh, Ain Remmeneh, Burj Hammoud, Sed Bauchrieh, Jbeil, Messaitbeh & Ghebaireh

SIDC NGO Mireille Hadchity
Nada Salem

01/482 428
76/887314

n.salem@sidc-lebanon.org
m.hadchity@sidc-lebanon.org LGBTQIA+community, GBV survivors, youth at risk, women at risk, drug users and their partners (all nationalities) Beirut and Mount Lebanon

Norma Nazarian 81478127 n.nazarian@tabithalb.org women and Girls  Achrafiyeh - Bourj Hammoud and Central Beirut
Raghda Al Arab 81/930078 r.elarab@tabithalb.org Women and girls  Aley and upper Aley 
Eliana Haddad 81232710 e.haddad@tabithalb.org women and girls Beirut 
Norma Nazarian 81478127 n.nazarian@tabithalb.org women and girls Beirut 
Manal najjem 81/478125 m.najem@tabithalb.org Women, Men and youth Chhim 
victoria abou rdeyneh 81/539121 v.abourdeyneh@tabithalb.org Women, Men and youth Baysour 

Norma Nazarian 81315023 n.nazarian@tabithalb.org women an girls Syrian-Lebanese and Migrants Baabda, Hadet, Sibnay, Kfarchima, Wadi Chahrour al Oulia, Wadi Chahrour al Soufla, Haret es Sett, 
Merdache, Haret el Botom, and Boutchai

Norma Nazarian 81478126 n.nazarian@tabithalb.org women an girls Syrian-Lebanese and Migrants Daoura, Fanar, Sabtye, Sed El Bouchrieh, Dekouane, Sin El Fil, Er Raouda, Nabaa, Jal el Dib, Jdaidet 
el Metn

Rim Dahouk 81/536224 r.dahouk@tabithalb.org Women, Men and youth Choueifat 
Fatima Karaki (focal point for CMR referral and MHPSS and legal assistance) 76945445 fatima@mosaic-mena.org National
Pascale Kolakez  (MHPSS) 3753647 Pascale@mosaic-mena.org National

Helem Wael H. Chamas 71916146 Services@helem.net LGBTQIA+ National
UNRWA Dareen khatib 81/995585 d.khatib4@unrwa.org Palestinian Women and Children Beqaa, Beirut and ML  

Celine el Kik 03-018019 celine.elkik@kafa.org.lb All groups National
Marleine Tebshrani 03-018019 marleine.tebshrani@kafa.orb.lb All groups National
Farah Imad
Ghina Al Andary
Mona Ayoub

76-090910 (Anti-Trafficking Helpline)
farah.imad@kafa.org.lb
ghina.alandary@kafa.org.lb
mona.ayoub@kafa.org.lb All groups National

IMC Thia Dagher 81866781 tdagher@internationalmedicalcorps.org All groups Mount Lebanon
IMC Lara Salibu Case Manager's hotline: 81376710 lsalibi@internationalmedicalcorps.org All groups Beirut

Makhzoumi Foundation
Mariam Agha Al Masri 
Farah Al Khalili 
SGBV Hotline 81929207

m.masri@makhzoumifoundation.org f.khalili@makhzoumifoundation.org
All nationalities excluding Palestinian and Lebanese (Women Men and Children from 18 till 60+) and child spouse under 18 Beirut and Palestinian camps in Southern Suburbs

Association Najdeh Majeda Jawad - fatima bilal mousa 
Majdea Jawad  (03-782205) fadia hemadi  
(70947293) majeda@association-najdeh.org     fadia.ha@association-najdeh.org women and Girls-All nationalities Beirut and Palestinian camps  + Shatila camp - Fatima Borj Brajneh camp

Intersos
Marita Tarabay
Michele Akiki 76 415 806 (Hotline) cw2.ml.lebanon@intersos.org  cw.ml.lebanon@intersos.org  All Nationalities Beirut-Mount Lebanon

LECORVAW Gabby Fraidy 76472735 03829809(hotline) fraidygabby@gmail.com Women and Girls Ras lnabeh, bourj hamoud , sodeko , cola , basta tahta

Caritas Lebanon Mireille Salem
Angela Abou Ghazaleh  8123897670160802 Mireille.salem@caritas.org.lb

Angela.aboughazaleh@caritas.org.lb Lebanese, refugees and migrants (18+) Beirut

ICRC Maysaa Bayan 70/129773 mbayan@icrc.org/  lalslayhi@icrc.org All nationalities , all group , who are admitted to Rafik Hariri hospital due to any GBV incident Services in Jnah
Amel Association Pricella Kassouf 71814366 gbv@amel.org all groups - all nationalities Beirut

MSF South Beirut Project Johanna Dibiasi 76192060 msfocb-sb-mwam@msf.org for women, men, LGBTIQ+, all ages, all nationalities Service is in Beirut but accepts survivor from all Lebanon accessing  the clinic 

TdH-Lausanne*
Safe Space and Awareness sessions
PM plus (problem management solving)

Focal Point: Malak Sawan
Back up: Fatima Ardat

81 611176
76055408 malak.sawan@tdh.ch

fatima.ardat@tdh.ch

1) Married adolescent girls who are child-headed households, 
2) Divorced adolescent girls/young women (up to 18 years) who are female-headed households and at risk of exploitation and 
harassment,

Msaytbeh/Karantina, Jbeil, Sin El Fil, Burj Hammoud/Nabaa

ICRC Maysaa Bayan 70/129773 mbayan@icrc.org /lalslayhi@icrc.org hospitalization( medical coverage for all GBV survivor patients from all nationalities admitted to  Rafik Hariri Hospital  due to 
any assault)

Pricella Kassouf 71814366 priscella.amel@gmail.com all groups - all nationalities Beirut
Nathali Raffoul 03021426 nathalieraffoul.amel@gmail.com Leb, Palestinian, Migrant workers, women and girls Mount Lebanon

SIDC NGO Iman Abdallah
Andrea Maalouf

01/491705
76/028 221

imanadarwich@gmail.com
a.maalouf@sidc-lebanon.org LGBTQIA+community, GBV survivors, youth at risk, women at risk, drug users and their partners (all nationalities) National

Helem Wael H. Chamas 71916146 Services@helem.net LGBTQIA+ National
MOSAIC Pascale Kolakez  (MHPSS) 3753647 Pascale@mosaic-mena.org LGBTIQ+ National
DORCAS /TABITHA Raghda Al Arab 05/556769 r.elarab@tabithlb.org All groups Aley and Upper Aley 

TdH-Lausanne*
Safe Space and Awareness sessions
PM plus (problem management solving)
Legal assistance and intervention
Case Management
Sanitary kits distribution
for Adolescent girls at risk of child 
marriage Only 

Focal Point: Malak Sawan
Back up: Fatima Ardat

81 611176
76055408 malak.sawan@tdh.ch

fatima.ardat@tdh.ch

1) Married adolescent girls who are child-headed households, 
2) Divorced adolescent girls/young women (up to 18 years) who are female-headed households and at risk of exploitation and 
harassment,
 3) Widowed adolescent girls/young women and at risk of exploitation and harassment,
 4) Married adolescent girls/young  women who are GBV survivors or at risk of GBV,
 5) Adolescent girls at risk of child and early marriage (agreed to be married by parents, received proposals for marriage, engaged). 
6) Mothers with daughters' at-risk of child marriage calling the helpline to discuss mitigation means, 
7) Households with one or two daughters, having socioeconomic vulnerabilities and/or mother herself is survivor of early/child marriage 
and/or daughter(s) have been out-of-school for over three consecutive years, exposing them at risk of child marriage. 

Msaytbeh/Karantina, Jbeil, Sin El Fil, Burj Hammoud/Nabaa

RDFL - Lebanese Democratic Women 
Gathering Hady Houblos 70-950740 hady.houblos@rdflwomen.org GBV survivors from all Nationalities , LGBTQI+ community 

Beirut 

Key Of LIfe Amany Ghayad 
Key Of Life Hotline
76765854 amanyg.keyoflife@gmail.com GBV survivors from all Nationalities All Beirut and Mount Lebanon

Dorcas/Tabitha Raghda al Arab 05/556769 r.elarab@tabithalb.org Women and Girls Aley and upper Aley 
Helem Wael H. Chamas 71916146 Services@helem.net LGBTQIA+ National
MOSAIC Fatima Karaki 76945445 fatima@mosaic-mena.org LGBTIQ+ National

Celine el Kik 03-018019 celine.elkik@kafa.org.lb All groups National
Marleine Tebshrani 03-018019 marleine.tebshrani@kafa.orb.lb All groups National
Farah Imad
Ghina Al Andary
Mona Ayoub

76-090910 (Anti-Trafficking Helpline)
farah.imad@kafa.org.lb
ghina.alandary@kafa.org.lb
mona.ayoub@kafa.org.lb Migrant domestic workers and women victims of prostitution and trafficking for sexual exploitation National

TdH-Lausanne*
Safe Space and Awareness sessions
PM plus (problem management solving)
Legal assistance and intervention
Case Management
Sanitary kits distribution
for Adolescent girls at risk of child 
marriage Only 

Focal Point: Malak Sawan
Back up: Fatima Ardat

81 611176
76055408 malak.sawan@tdh.ch

fatima.ardat@tdh.ch

1) Married adolescent girls who are child-headed households, 
2) Divorced adolescent girls/young women (up to 18 years) who are female-headed households and at risk of exploitation and 
harassment,
 3) Widowed adolescent girls/young women and at risk of exploitation and harassment,
 4) Married adolescent girls/young  women who are GBV survivors or at risk of GBV,
 5) Adolescent girls at risk of child and early marriage (agreed to be married by parents, received proposals for marriage, engaged). 
6) Mothers with daughters' at-risk of child marriage calling the helpline to discuss mitigation means, 
7) Households with one or two daughters, having socioeconomic vulnerabilities and/or mother herself is survivor of early/child marriage 
and/or daughter(s) have been out-of-school for over three consecutive years, exposing them at risk of child marriage. 

Msaytbeh/Karantina, Jbeil, Sin El Fil, Burj Hammoud/Nabaa

Legal Action Worldwide (LAW) Mohamad Jaber 81/301729
81/315001 (hotline)

Jaber@legalactionworldwide.org 
CC -  Shehade@legalactionworldwide.org GBV survivors (Women and Girls, Migrant domestic workers (MDWs), LGBTQI+ individuals)

Beirut and Mount Lebanon (all GBV survivors)

ABAAD Gaelle Namroud
Abir Homsi ABAAD Hotline 76060602

gaelle.namroud@abaadmena.org

abir.homsi@abaadmena.org
GBV survivors from all nationalities or at risk 

GBV survivors from all nationalities or at risk

KAFA
Farah Imad
Ghina Al Andary
Mona Ayoub

76-090910 (Anti-Trafficking Helpline)
farah.imad@kafa.org.lb
ghina.alandary@kafa.org.lb
mona.ayoub@kafa.org.lb Migrant domestic workers and women victims of prostitution and trafficking for sexual exploitation National

BML

KAFA

Clinical Managment fo Rape / Health

Case Management

Dorcas/Tabitha 

Dorcas/Tabitha 

Tabitha 

MOSAIC LGBTIQ+ and their Families, Youth and Children 

KAFA

MSF Birth Centre (RHUH) 24/7 All groups (female, male, children, LGBTIQ)

Amel Association

Beirut, Mount Lebanon
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CARITAS   Nancy Chehade Maya Bou Dagher Hessen Sayah
79/303202
71/002869
76/555335

nancy.chehade@caritas.org.lb
Maya.AbouDagher@caritas.org.lb
Hessen.Sayah@caritas.org.lb

Emergency Safe Shelter for SGBV survivors, women and girls/with children (boys up to 8 years old)
National

CARITAS Hessen Sayah, Rachelle Karam                                03/092538
79/311182 Hessen.Sayah@caritas.org.lb

Rachelle.Karam@caritas.org.lb
Migrant domestic workers victims of human trafficking

National
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