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COMPLAINT AND FEEDBACK FORM
	Feedback Information

	Name of the Complainant
	
	Date:

	First name and surname are not mandatory; however, it is encouraged to provide such information so the complainant can be contacted for feedback or to obtain further details in order to provide quality feedback.

	Gender: 
Male
Female

	Nationality
	Age:

	Contact details:

	Sector
	· Shelter
· WASH
· Livelihood 
· Education
· Food
· Distribution
· Cash assistance 
· Child Protection.
· Non-Food Items.
· Sexual and Gender-Based Violence. 
· Mental Health and Psychosocial Support
· Services for Older Persons
· Services for Persons with Disabilities
· In-kind assistance
· Documentation / Legal.
· Protection (Registration, Refugee Status Determination, Resettlement).
· Health
· Camp Management
· ORVs
· CLIs/YLIs
· Community based committees 
· Community-based Protection.
· Sensitive Complaint (harassment, corruption, discrimination)
· Other, please specify


	Details of the Complaint
	
























































	Signature - to be signed by complainant/individual

	By signing, I accept the complaint processing procedure. I confirm that the information given is true to the best of my knowledge. 
If a third person filled in this form on my behalf, I confirm that the form was read back to me and I acknowledge that has been written on my behalf.
Date: 
Signature:


	



Thank you for providing this feedback/complaint and helping use improve the quality of our programme. We will follow up with your complaint and provide a response within 15 days. 





	To be filled in by NGO

	Name of NGO Staff who registered the Complaint
	

	Procedure to apply
	· Feedback / Standard Response
· Complaint Mechanism

	Response
	

	Remarks
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