	Help Website Feedback and Complaint form

If you haven’t found the information you’re looking for on this website or would like to provide us with feedback or a complaint, you can contact us through the below form. We will get back to you about your request as soon as possible. 

To assist us with getting back to you, please ensure you have correctly inserted your contact details. Please note that your personal information will only be used for the purposes of responding to your feedback or complaint. 

Date and duration of survey:
Contact details of Survey organizers:

(The below sections should be adapted according to the operational context to include the information most appropriate to ensure you can contact the people reaching out to you.)


	1. Full Name



	2. Telephone number


	3. Email Address


	4. File Number/Case Number

	5. Service
□ Health
□ Mental Health and Psychosocial Support (MHPSS)
□ Education
□ Water Sanitation & Hygiene (WASH)
□ Shelter (accommodation)
□ Safe Shelter (for GBV, Trafficking survivors, etc.)
□ Communication and participation
□ Gender-Based Violence (GBV)/Child Protection (CP)
□ Statelessness
□ Registration
□ Refugee Status Determination (RSD)
□ Resettlement (RST) & complementary pathways
□ Management

(This section should be adapted according to the operational context to include the information most relevant to the services being offered.)


	6. Your message






